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APPENDIX A
THIRD PARTY PAYMENT SYSTEM (TPPS)

A. Introduction

This chapter describes the Defense Personal Property Program (DP3) guidelines and procedures for
electronic bill payment processes using the Defense Personal Property System (DPS). These payment
processes use the Department of Defense (DOD) TPPS as a payment tool to reimburse Transportation
Service Providers (TSPs) for services rendered; provide information visibility for stakeholders;
improve the Defense Finance and Accounting Service (DFAS) and Financial Center (FINCEN)
payment and collection process; and reduce paper documentation.

1. Scope:

a. These procedures apply to all the Services’ and Coast Guard’s Personal Property Shipping
Offices (PPSO) and participating commercial TSPs. In order to participate in the DP3, TSPs
must be DOD-approved and have a trading partner agreement on file with the TPPS-provider.
Any personal property shipment that moves on a Bill of Lading (BL) is a part of these
procedures , with the exception of:

(1) Shipments moved under contracts (e.g., delivery out of Storage In Transit (SIT) after
conversion to member/employee expense).

(2) Direct Procurement Method (DPM).
(3) Personally Procured Moves.
(4) Shipments moved under Privately Owned Vehicle (POV) contracts.

NOTE: Nontemporary Storage (NTS) invoicing procedures are contained in Paragraph (Para) G of
this appendix.
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B.

Roles and Responsibilities

1. Key Organizations/Stakeholders:

a. Figure A-1is a high-level context diagram of the organizations/stakeholders involved in
electronic payment of Personal Property. The Figure is followed by a description of the roles
and responsibilities of stakeholders.
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Figure A-1. Context Diagram
2. The Personal Property electronic payment stakeholders:

a. Order/Authorization Issuing Activity: The Order/Authorization Issuing Activity issues the
movement order/authorization to the member/employee. This activity is responsible for
relaying correct, valid, and appropriated accounting information on each order/authorization
to include valid Transportation Account Code (TAC) and/or Standard Document Number
(SDN).

b. Funds Manager (FM): The FM is responsible for the funds cited. FM are individuals
commonly located at command-level who manage financial resources to include major
activity, sub-activity directors, and their representatives who are delegated fund certification
responsibility. The FM resolves TAC/Line of Accounting (LOA)/Movement Designator
Code (MDC) disputes with Orders Issuing Activity. The FM ensures sufficient funding
levels that permit timely payment of the TPPS Summary Invoice.

c. Service Representative: Services are represented on the TPPS team. Each representative is
responsible for Service-specific issue resolution, implementation coordination, and analysis.
In addition, each Service representative works with the implementation team to make
recommendations based on issues identified during implementation efforts.

d. PPSO: The PPSO is responsible for receiving and processing movement orders using the
DPS. The PPSO provides a BL to the TSP/agent. The PPSO resolves billing disputes with
the TSP. The PPSO uses the DPS to approve invoices and generate an Electronic Data
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Interchange (EDI) 858 containing the Line-Haul (LH) and accessorial data, which is rated
and sent to TPPS. The PPSO is also responsible for approving TSP payment in TPPS as
necessary.

e. TSP: The TSP performs required services at origin and destination; picks up the shipment;
transports the shipment to destination; provides destination delivery services; provides weight
tickets within seven days as well as other supporting documents as required by each
individual Service Headquarters (HQ). The TSP submits an EDI 859 invoice, along with
Notification of Service Completion (NOSC) to signal a completed invoice. TSPs can also use
the web interface in TPPS to build an invoice. The TSP is responsible for entering all
accessorial services, weights, actual pickup date, actual delivery date to/from residence
origin, destination or SIT facility and obtaining all required pre-approvals. The TSP receives
payment from the TPPS and works with the PPSO to process any credit adjustments via
TPPS. TSPs are responsible for the resolution of all invoices in “Audit Exception” status in
TPPS.

NOTE: Air Force and Navy documentation requirements are as follows: For Domestic
shipments processed by an Air Force shipping office: weighted BL (Gross/Tare/Net/Pro Gear
Weights) Weight Tickets, DD Form 619, Statement of Accessorial Services Performed,
Figure A-3, DD Form 619-1, Statement of Accessorial Services Performed [Storage-in-Transit
Delivery and Reweigh), Figure A-4, inventories and Third Party Approval/lnvoices. For
International Shipments: weighted BL (Gross/Tare/Net/Pro Gear Weights) Weight Tickets,
Inventories and Third Party Approval/lnvoices. DD Form 619, Figure A-3, and/or DD Form
619-1, Figure A-4 will be furnished when applicable.

f. TPPS Contractor. The DOD designated bank is responsible for issuing payment to TSPs
based on the charges that are either automatically or manually approved by the PPSO in DPS.
The bank also generates a Summary Invoice that is provided to the PPSO for approval and
payment. The bank subsequently receives reimbursement from DFAS/FINCEN.

g. Accountable Official (AQ). An individual responsible for providing a certifying officer with
information, data, or services needed or required in the certification of vouchers for payment.

h. Certifying Officer (CO): An individual designated to attest to the correctness of statements,
facts, accounts, and amounts appearing on a voucher, or other documents. A certifying
officer is pecuniary liable for payments In Accordance With (IAW) 31 U.S.C. 3528.
(reference Department of Defense Financial Management Regulation (DODFMR) 7000.14-
R). The CO, who is designated or appointed by the Service or Coast Guard authority, is
responsible for certifying the TPPS Summary Invoice. The CO must be a United States (US)
Government employee who does not disburse US Government funds. The CO must print the
summary invoice each billing cycle and certify the charges. After reviewing and signing the
invoice, the CO submits the certified invoice to DFAS/FINCEN for payment to the bank.
The CO certifies electronically for FA2 LOAs relayed by DPS to TPPS and prints the hard
copy summary invoice with text LOAs.

NOTE: The appointed CO must be a DOD military, US civilian, or "direct hire" foreign local
national civilian member/employee or a federal civilian employee of non-DOD agency.

i. DFAS/FINCEN: As the disbursement agency, DFAS/FINCEN receives the certified
summary invoices from the CO and processes the payments to the bank.

j.  Military Surface Deployment and Distribution Command (SDDC): SDDC is responsible for
monitoring the accuracy of DPS’s rating engine for personal property shipments and
administering the DOD Personal Property Shipment and Storage Programs as directed by the
United States Transportation Command (USTRANSCOM). SDDC assists the Services and
TSPs in the resolution of disputed charges.
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k. USTRANSCOM: USTRANSCOM provides program oversight as well as regulatory and
statutory support.

I. General Services Administration (GSA): GSA is responsible for overseeing the pre-payment
audit, performing the post-payment audits, and conducting administrative reviews. GSA
relays their findings for the Armed Forces and SDDC’s guidance.

m. Customer: The member/employee receives a movement order/authorization from the Orders
Issuing Activity and relays the order/authorization to the PPSO or Personal Property
Processing Office (PPPO). The member/employee must sign documents as required.
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3. Implementation and Process Flow:

a. Figure A-2 presents a step-by-step process flow diagram of the DP3 Electronic Bill (eBill)
Payment process. The diagram depicts the participating organizations as rectangles,
processes as ovals, and the lines between them as data and information flows. Each process
is described following the graphic depiction.

Orderslssuing |_ _ (" 1.0rders y _ ggors _ _ Customer
Activity Issuance
—————— >
! : " itowa > 6sA
[m————— Orders: — — — :. ___________ Retrieval
1
v i
1
i 5.1 Services
' -»> PPSO | Approval
i ] | _EDI
1 | 1 858 FACTS
| 1 2.5b Entryand
1 1 Pre-Approval
I 2.1 Customerand’, (8. TSP Payment 1 of Services TGET
: Shipment Data Approval : |
! Emrly ! l TGET 10.2 Feedto
: : : download FACTS
| Shipment 6.3 Rating
1 Data 0. Solicitation T
1 Rate Data 1
1 T 1
i Solicitation 1 G e Mil
! RateData ! Personal Property Mieage /o I'):';‘:e —|
1 —] ] Defense Personal — " MoNaly
lleage
: DPS . ! Property System ?
! moment 1 Database
Phone ! ooy
1
call 2.2 Electronic ! 10.1 Payment
! Customerand ! Data Feed
: Shipment Data ! DP EDI
1 Reed 2.4 Pre-Move
B g 4.EDI 858 EDI 810
Survey Submission
2.5a Pre-Approval | from PT ]
Relquest 5.2 Status ! I Subr.nission
. Review Phone :?9' from CWA —
: call [ - Invoice - -» Czrftf'g::g --=
1 1 1 I
: 2.3 BoL Access : l 1 Fo —
I 1 : Certification
1
1 3. Invoice EDIS5O 1 —— | :
i |_ s’rg:és:':‘:r';'l _intglffgce N | (iertif.ied
. v | TPPS "":°'°e
1 1
1 . 1 !
- Transportation ] DFAS «--!
Service Provider «—— EFT _:_ Pga.y;se:t L ;gy?na:nkt | FVH-DTR-A-0015
' LEGEND
v 1 — — =Manuak - »
!. ______________ J ——Electronic—yp-

Figure A-2. Processes

(1) 0.0 Solicitation Rate Data. Solicitation rate data is exported from DPS History into the

)

DPS.

1.0 Order/Authorization Issuance. The Orders Issuing Activity prepares the
order/authorization and that activity’s funds management office makes sure that the
proper accounting data (e.g., LOA, TAC, MDC) is entered on the Transfer Orders
Document (TOD). The order/authorization is given to the member/employee. The

member/employee provides the order/authorization to the PPSO.
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2.1 Customer and Shipment Data Entry. The member/employee presents the
order/authorization to the PPSO. The PPSO enters the shipment and accounting data
into DPS. The BL is normally printed by the TSP. If the PPSO prints the BL, the
original must be provided to the TSP. Member/employees have the option of self
counseling. If self counseling is chosen, the member/employee must enter the move
data and establish their shipment in DPS and provide a copy of their order/authorization
to the servicing PPSO.

2.2 Electronic Customer and Shipment Data Feed. DPS receives downloads from the
Transportation Global Edit Table-Revised (TGET-R) and converts appropriation data to
FA2 format for each BL received from DPS.

2.3 BL Access. The TSP and other authorized organizations (for example GSA) can
print BLs from DPS via the web.

2.4 Pre-Move Survey. TSP performs pre-move survey and identifies accessorial
services requiring pre-approval (i.e., approved by PPSO before TSP performs services).

2.5a Pre-Approval Request. TSP/Agent must request pre-approvals online via DPS.

2.5b Entry and Pre-Approval of Services. PPSO enters approval/disapproval within
three GBDs for pre-approval services requested by the TSP/Agent.

3.0 Invoice Submission/NOSC Entry. After delivery to SIT or the residence, the TSP
submits an invoice for services provided to TPPS, along with NOSC indicating the
transit status for LH and accessorial services. The invoice and NOSC can be submitted
either electronically in an EDI 859 or manually via the TPPS web interface.

The TSP must provide the weight tickets to the PPSO within seven days after shipment
pickup and maintain copies of all supporting documents for audit and dispute purposes
(see note below). Documents such as the annotated BL, inventory, and
member/employee signed DD Form 619, are randomly requested for PPSO review or
must be provided to the PPSO as required by Service policy, by either electronic or
manual means. If weight tickets are not received by the PPSO in a timely manner, the
PPSO places affected Line-Haul Service (LHS) items in a dispute status.

NOTE: Air Force and Navy documentation requirements are as follows: For Domestic
shipments processed by an Air Force or Navy shipping office: weighted BL
(Gross/Tare/Net/Pro Gear Weights) Weight Tickets, DD Form 619, Figure A-3, DD Form
619-1, Figure A-4, Inventories, and Third Party Approval/Invoices. For International
Shipments: Weighted BL (Gross/Tare/Net/Pro Gear Weights) Weight Tickets,
Inventories and Third Party Approval/lnvoices. DD Form 619 and/or DD Form 619-1 will
be furnished when applicable.

(10) 4.0 EDI 859 Submission from. TPPS. TPPS sends the information from the invoice

needed for rating to DPS along with a unique TPPS assigned line-item identifier.

(11) 5.1 Services Approval. Origin and destination PPSOs must approve or deny the

requested services (LH and accessorials) in DPS. A denied status and note stating why
the line item was denied must be given if the PPSO does not agree with the item
submitted for payment. The TSP and PPSO must resolve disagreements in DPS, where
both origin and destination PPSOs have visibility of the line-items submitted for
approval. Although invoice visibility is available to both the origin and destination
PPSOs in DPS, the destination PPSO does not have visibility in TPPS.
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(12) 5.2 Status Review. TSPs can review approval status of services via DPS’ web interface.
The TSP can adjust the quantity for the PPSO to review and approve only if all line
items have not been approved or denied.

(13) 6.1 Defense Table of Distance (DTOD). DPS transmits the From and To location
information to DTOD for International Through Government Bill of Lading shipments
(ITGBL). DTOD returns the number of miles between the two location points.

(@) Rand McNally Mileage Guide: This Rand McNally Mileage Guide establishes a
uniform method of computing the shortest distance (in miles) between two points
for Through Government Bill of Lading (TGBL) shipments and motor carrier tariff
purposes. The Tariff 400NG uses the Rand McNally Mileage Guide for Base Point
Cities (BPC). The BPC is taken from the National 3-digit zip directory.

(14) 6.2 Rating. After services on the invoices are approved or denied, the DPS rates the
line-items. For approved line items the DPS will rate the item and post a cost. For
denied line items, the DPS will not rate the item and assign a cost of zero.

(15) 7.0 EDI 858 Submissions from the DPS. The DPS feeds an EDI 858 containing data for
rated LH and accessorial services, and denied services (with a quantity of zero and zero
dollars) to the TPPS.

(16) 8.0 TSP Payment Approval. The TPPS compares the TSP cost data against the DPS cost
data using the Matching Model with multiple invoices per BL. The TPPS “matches”
data for each invoice at the line-item level. The shipper/DOD side of the transaction
establishes the maximum total dollar amount that can be paid to the TSP for an invoice.

If there are services submitted for each side, the shipper and TSP must match costs
within the predetermined tolerance on the line-item total. The TPPS flags invoices as an
“Audit Exception” if the line-item costs are not within tolerance. If all the invoice line-
item dollar amounts are equal (or within the tolerance) the invoice is automatically
approved for payment.

If an audit exception exists, the TSP must adjust their cost to match the DPS data. After
the cost has been updated and matched, the transaction automatically approves. A TSP
using EDI 859 for invoice submission has the option to resubmit a corrected EDI 859
with updated quantities and/or rates or use the web interface to make adjustments. No
PPSO action is required in The TPPS for invoices in the Audit Exception status.

In those cases in which The DPS provides an incorrect billing rate, the TSP must match
the incorrect rate. The TPPS processes the invoice and automatically approves the
payment. The TSP must submit a supplemental invoice for the difference between the
published rate solicitation and the incorrect DPS billing rate. When billing a
supplemental invoice, the TSP must annotate that the line item is a re-bill to correct an
incorrect billing rate. This notifies the PPSO that the line item is a re-bill of the
difference from a previously submitted invoice. TSP Prompt Pay Interest (PPI)
requirements are defined in Para C.

Matching to incorrect billing rates does not forfeit PPI as defined in Para C. If a
supplemental invoice is submitted, the 30 day clock starts upon submission of the new
invoice. SDDC monitors the items in Audit Exception and publishes metrics identifying
TSPs and the number of Audit Exception transactions on a specific date.

TPPS also ensures the total cost of the invoice is less than a pre-determined maximum
price threshold. The purpose of this threshold is to flag shipments whose costs are at or
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above the pre-determined maximum price limit for further review prior to approval for
payment. Using historical data, Services determine the maximum price threshold.

If the line-item costs are within the established tolerance, and the total invoice cost is
less than the maximum established threshold, TPPS automatically “Approves” payment
of the TSP invoice. If the total cost is above the maximum threshold, TPPS flags the
invoice as being in “Approval Required” status. The PPSO then must manually approve
the invoice for payment on TPPS. No TSP action is required in TPPS for invoices in
Approval Required status. The PPSO has three GBDs to approve invoices in Approval

Required status.
Examples of Auto Approval/Audit Exception under Line-Item Matching.

LH and Accessorial Line-Item Tolerance is +/- $10 (value is purely for example) and

Invoice Threshold is <= $1,500 (value is purely for example)

Example #1:
Government Cost $1,290
LH $1,000
Accessorial A $200
Accessorial B $90
TSP Cost $1,301
LH $1,000
Accessorial A $205
Accessorial B $96
Total cost < $1,500
AND Cost difference on individual line-items < $10
TPPS approves for Payment
Example #2:

Government Cost $1,290
LH $1,000
Accessorial A $200
Accessorial B $90
TSP Cost $1,307
LH $1,000
Accessorial A $211
Accessorial B $96
Total cost < $1,500
BUT Cost difference on Accessorial A > $10

TPPS places transaction in Audit Exception

(17) 9. TSP Payment. As invoices are approved for payment, and a NOSC has been

submitted by the TSP, payment is made to the TSP.

(18) 10.1 Payment Data Feed. TPPS feeds actual payment data on each line-item to DPS.
(19) 10.2 Feed to Financial and Air Clearance Transportation System (FACTS). DPS feeds

the EDI 858 to FACTS.

(20) 11.0 Summary Invoice Certification. The CO must print, review and certify the
summary invoice and then send the certified summary invoice to DFAS/FINCEN. After
the Automated Finance and Accounting Process is fully implemented, the certified

IV-A-8



Defense Transportation Regulation — Part IV 15 February 2012

Personal Property

summary invoices must be submitted electronically to DFAS/FINCEN for further
processing and payment.

(21) 12.0 Payment. DFAS/FINCEN pays the bank the certified summary invoice amount.

(22) 13.0 Post-Payment Audit Data Retrieval. GSA conducts post-payment audits using

invoice data from TPPS and data on authorized services and weights from DPS. GSA
reserves the right to request hard copy supporting documentation from the TSP to
conduct post-payment audits.

4. Business Rules for Implementation:

a. General:

)
)

©)

The TPPS business process model is the Line Item Matching Model.

Matching Model with Multiple Invoices per BL: Both shipper and TSP submit shipment
price data to TPPS. The shipper’s transaction data is submitted via multiple EDI 858
transaction sets from the DPS. The TSP may submit their invoices via EDI 859s or
manual submission through the TPPS web interface. TPPS assigns a unique line item
identifier to each line item in the TSP invoice and sends the amended EDI 859 invoice to
DPS for approval and rating. The rated shipper side of the transaction, sent back to
TPPS via EDI 858, establishes the maximum line item dollar amounts that can be paid to
a TSP for each invoice. The total dollar amount paid for each BL increases with each
additional invoice submitted and paid.

While payment in TPPS is at the invoice level, matching occurs at the line item level.
For each invoice, TPPS compares each line item and dollar amount against the line item
and dollar amount on the shipper’s invoice for that BL. If the line item cannot find a
corresponding match or the dollar amounts for matched line items are not equal (or
within tolerance), the invoice goes into Audit Exception status. If all line items and
costs match on an invoice, the invoice is automatically approved for payment. If the
invoice amount is above a preset threshold, the transaction goes in Approval Required
status. To facilitate payment for transactions in Approval Required status, the PPSO
must manually approve Approval Required status invoices in TPPS.

b. Key Process Business Rules:

1)

()

Order/Authorization Issuance (1.0):

The order/authorization issuing process remains unchanged. The orders issuing activity
(e.g., personnel office) prepares the TOD. The order/authorization issuing activity
determines the correct appropriation data (e.g., LOA, TAC, MDC) to assign to the
order/authorization. If necessary, the orders/authorization issuing activity confers with
the FM to ensure that the correct data is entered onto the TOD. The TOD is provided to
the member/employee, who must provide to the PPSO.

Customer and Shipment Data Entry (2.1):

(a) As part of the process of counseling the member/employee on entitlement and
shipping options, the PPSO must enter the member/employee data into DPS for all
shipments processed by DPS. The PPSO also enters the accounting information
from the member’s/employee’s order/authorization, (the exact data varies by
Service).

(b) The weight ticket information must be entered into DPS by the TSP. The TSP must
provide the weight ticket to the PPSO within seven work days after shipment
pickup. If the weight ticket is not received, the PPSO must dispute the invoice in
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©)

(©)

(d)

(€)

()

(9)

(h)

DPS. If the TSP continues to be non-compliant with the weight ticket submittal,
the PPSO must follow procedures as set forth in the Quality Assurance Business
Rules for punitive actions against the TSP.

PPSO must enter the origin PPSO and destination PPSO Bill of Lading Office Code
(BLOC) for the shipment. The BLOC is used to identify the site in DPS. If the
wrong identifier is used, the wrong PPSOs are assigned shipment view in DPS.

When notified of a diversion, the origin PPSO must change the final destination
location in DPS in order for the correct destination PPSO to be associated with the
destination services. The origin location must manage the approvals in DPS, in
conjunction with verbal communication to the diverted destination.

The “Bill To:” field on the BL must contain the DOD-designated TPPS bank or
authorized paying office.

Includes Codes D, 2-8, T, and J shipments. With Code 5, T, and J shipments, the
portion transported by the TSP is paid by TPPS, while the portion transported by
the Air Mobility Command/Military Sealift Command is paid via Transportation
Control Movement Document.

Any shipment that moves on a BL with the exception of:

Non-Temporary Storage

N [

Shipments moved under contracts (e.g., delivery out of SIT after conversion to
member/employee expense)

DPM

Personally Procured Moves

162 P = (V)

Shipments moved under POV contracts.

If a One-Time-Only (OTO) rate tender is required, SDDC must solicit for Single
Factor Rate (SFR) tenders from TSPs. SDDC will approve the TSP and their SFR
and the PPSO will award the shipment. The SDDC approved SFR rate is passed to
DPS for rating purposes.

Electronic Customer and Shipment Data Feed (2.2):

(@)

(b)

(©

The TSP normally prints the BL after completing the pre-move survey and updating
DPS. In the event the PPSO must print the BL document prior to the TSP printing
it, the original must be provided to the TSP. The printing of the BL triggers the
feed of data to DPS and TPPS.

TGET-R downloads the appropriation data to DPS daily and converts appropriation
datato FA2 LOAs.

A conversion failure report is available on-demand identifying transactions which
are missing segments in the LOA and with an indication by transaction whether the
EDI 859 has been received.
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(4)

()

(6)

(7)

(8)

BL Access (2.3):

After the data is in DPS, the TSP can print additional copies of the BL from DPS using a
web interface. Other authorized organizations with read-only access to DPS can print
copies of the PPGB data (e.g., GSA, DFAS/FINCEN). TSPs and other authorized
organizations with read-only access can download the BL from DPS onto their system as
a PDF file. The PDF file can be saved and use as an attachment on an Electronic Mail
(e-mail). However, DPS does not have the functionality to e-mail the BL.

Pre-Move Survey (2.4):

The TSP must contact the member/employee to complete the Pre-Move Survey and
identify accessorial services requiring PPSO pre-approval.

Pre-Approval Request (2.53):

Requested and approved on-line via DPS.
Entry and Pre-Approval of Services (2.5b):

The TSP must enter the services requiring pre-approval into the DPS Pre-Approval
screen at the time of the Pre-Approval Request. The PPSO must enter both the approved
and denied services for reference.

Invoice Submission/NOSC Entry (3.0):

(a) After a shipment has been picked up and delivered to the origin/destination SIT or
actual destination, the TSP must submit an invoice for the services performed to
obtain payment through TPPS.

(b) There are no requirements for the PPSO to sign the DD Form 619/619-1, (See
Figure A-3 and Figure A-4). Member/employee signatures are required on the DD
Form 619/619-1.
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CONTAINS INFORMATION SUBJECT TO THE PRIVACY ACT OF 1874, AS AMENDED.

15 February 2012

STATEMENT CF ACCESSORIAL SERVICES PERFORMED

This form is required only when accessorial services are chargeable to the Government. Carrier will enter complete information or
"Nene" in columns. "Unit Price" and "Charge" columns may be omitted when charges are itemized on the Standard Form 1113.

OMB No. 0702-0022
OMB approval expires
May 31, 2071

a callection afinfarmation if it does nat display a currently valid @MB cantral number.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE ABOVE ORGANIZATION.

The public reporting burden for this collection of infarmatian is estimated to average 5 minutes per response, Inclucing the tme for reviewing instructions, searching existing data sources, gathering
and maintaining the data nesded, and completing and reviewing the callection of infarmation. Send comments regarding this burden estimate ar any aother aspect of this collection of information,
including suggestions for reducing the burden, to the Department of Defense, \Washington Headquarters Services, Executive Services Directarate, Information Management Division, 1155 Defense
Pentagan, Washington, DC 20301-1155 (0702-0022%. Respondents should be aware that notwithstanding any ather provision of law, no person shall be subject to any penalty for failing to comply with

1. GOVERNMENT BILL OF LADING NUMBER 2. DATE OF PICKUP AT ORIGIN

16. ACCESSORIAL SERVICES

(YYYYMMOD)
PACKING, PACK MATERIALS AND UNPACKING |NUMBER| UNIT PRICE CHARGE
3.a. NAME OF OWNER (Lasf, Firsi, Middle Initial} 2] (3} (4}
a. DISH PACK
b. §SN ¢. RANK OR GRADE b. CARTONS (Less than 3 cubic feat}
¢. CARTONS (3 cubic fesf}
4. ORIGIN OF SHIPMENT 5. DESTINATION OF SHIPMENT d. CARTONS (4-1/2cubic feet)

e. CARTONS (8 cubic fef}

6.a. ORDERING ACTIVITY/INSTALLATION | b. LOCATION

f. CARTONS (8-1/2 cubic feet}

QOF DAYS

c.IN d. ORDERED OUT | e. DELIVERED OUT

NAME g. WARDROBE (ot kess than 10 cubic feet)
h. MATTRESS, CRIB
7.a. NAME OF CARRIER b. NAME OF AGENT (Last, Firsi, Middle [nitial} i. MATTRESS (Nof exceeding 39" x 75"
j. MATTRESS (Nof exceading 54" x 75"}
8. SIGNATURE OF CARRIER'S REPRESENTATIVE 9. DATE K. MATTRESS (39" x 80"}
(YYYYMMDD) I. MATTRESS (Exceeding 54" x 75"}
m. TOTAL
10. CARRIER'S SHIPMENT REFERENCE NO. 11. AGENT OR DRIVER CODE n. TOTAL SUBJECT MAX-PAK § Sowt}
0. GRANDFATHER CLOCK CARTONS
12. PROFESSIONAL BOOKS, PAPERS AND EQUIPMENT (PBP&E) LBs. P. CORRUGATED CONTAINERS (Speciaf constr}
INCLUDED IN SHIPMENT (/f not inciuded, write "None” } q. BOXES - WOODEN/CRATES (Nofover 5eouft)
13. STORAGE-IN-TRANSIT (SIT} r. BOXES (Over&cuft/notover Bouft}
a. STORED AT (1) CITY (2) STATE | b. SIT SERVICES PROVIDED AT (X one} s. BOXES (Over 8 cuft} (Gross cuft. }
_‘DRIGIN _|DESTINATION’_‘ OTHER| t. CRATES (Cubic feet }
DATES (¥'VY YMMDD): f.NUMBER | g NET WEIGHT (Minimum chame. J

u. CARTONS, DOUBLE WALL (PPP-B-1364) &
TRIPLE WALL (PPP-B-640} (Nofover 4 cuft}

B | e T NS U ol RS | o camtons vt o )
w. CARTONS (7 cu.ft/fess than 15 cunft )
j. WAS STORAGE POINT FOR CARRIER'S CONVENIENCE (Xone)| ‘ YES ‘ ‘ NO x. TOTAL PACKING CHARGE
14, REWEIGH CERTIFICATION (/f appicatis} | a. NUMBER y. LABOR (Desoribe sevive i "Remarks’)
b. ORIGINAL GROSS ¢. REWEIGH GROSS (Enter number of man-hourst
d. ORIGINAL TARE e. REWEIGH TARE 2. (X as applicabie} EXTRA DELIVERY
f. ORIGINAL NET 9. REWEIGH NET EXTRA PICKUP L] AUXILIARY SERVICES
15. APPLIANCES SERVICED (OwnerAgent must intial each enfry separately.} aa. PIANO/ORGAN CARRY SERVICE
TYPE MAKEMODEL NOJ/MANUFACTURER INITIALS bb. ELEVATOR/STAIR/EXCESS DISTANCE
> b £ c¢. SERVICING APPLIANCES/OTHER ARTICLES
(As ftemized and initialed in flem 15}
dd. OTHER (Jescribe i "Ramarks"}
ee. TOTAL ACCESSORIAL SERVICE CHARGES
17. REMARKS

18. STATEMENT OF OWNER, MILITARY INSPECTOR/TRANSPORTATION OFFICER

a. MATERIALS WERE FURNISHED/ACCESSORIAL SERVICES WERE PERFORMED | b. SIGNATURE (D siof sign until Carrier has compiefed column 16(2)) | ¢. DATE SIGNED
AT ORIGIN [:| OTHER (Explatn) (YYYYMMOD}
AT DESTINATION
19. TRANSPORTATION OFFICER CERTIFICATION. | CERTIFY THAT SHIPMENT SERVICES WERE ACCOMPLISHED AS SHOWN BELOW.
a. SERVICES ACCOMPLISHED (X as applicable} {3) REWEIGH CERTIFICATION (6} WAITING TIME (9) OTHER (Speciy}
(1) ACCESSORIAL SERVICES (Listed in ffem 16} {4} THIRD PARTY SERVICES (7Y UNPACKING SERVICE (Baggage only}
(2) STORAGE-IN-TRANSIT {5} BULKY ARTICLE CHARGE {8} OVERTIME LOADING/UNL OADING CHARGE
b. SIGNATURE OF TRANSPORTATION OFFICER ¢. TITLE (Printor type) d. DATE SIGNED
(VY'Y YMMDD)
DD FORM 619, MAY 2008 PREVIOUS EDITION MAY BE USED. | Reset | Adabe Professional 7.0

Figure A-3. DD Form 619 - Statement of Accessorial Services Performed
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CONTAINS INFORMATION SUBJECT TO THE PRIVACY ACT OF 1974, AS AMENDED.

STATEMENT OF ACCESSORIAL SERVICES PERFORMED
(STORAGE-IN-TRANSIT DELIVERY AND REWEIGH)

OMB No. 0702-0022
OMB approval expires
May 31, 2011

The public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructi

ons, searching existing data sources, gathering

and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the burden, to the Department of Defense, Washington Headquarters Services, Executive Services Directorate, Information Management Division, 1155 Defense
Pentagon, Washington, DC 20301-1155 (0702-0022). Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with
a collection of information if it does not display a currently valid OMB control number.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE ABOVE ORGANIZATION.

DISTRIBUTION:

1. ORIGINAL COPY TO CARRIER.

2. COPY TO PROPERTY OWNER.

3. ADDITIONAL COPIES MAY BE MADE FOR CARRIER'S USE.

1. GOVERNMENT BILL OF LADING
NUMBER

2. DATE OF PICKUP AT ORIGIN
(YYYYMMDD)

13. STORAGE-IN-TRANSIT (SIT)

3.a. NAME OF OWNER (Last, First, Middle Initial)

b. SSN

c. RANK OR GRADE

a. STORED AT (City and State) b. SIT SERVICES WERE PROVIDED
AT (X as applicable)
DESTINATION OTHER
c. DATE IN d. DATE OUT e. NUMBER |f. NET WEIGHT
(YYYYMMDD) (YYYYMMDD) OF DAYS

4. ORIGIN OF SHIPMENT

5. DESTINATION OF SHIPMENT

6.a. ORDERING ACTIVITY/
INSTALLATION NAME

b. LOCATION

g. THIS SHIPMENT WAS ORDERED INTO AND OUT OF SIT ON DATES
INDICATED HEREON AND AUTHORIZED BY SIT CONTROL NUMBER:

SIT IN EXCESS OF 90 DAYS WAS AUTHORIZED (X)

[ Ives[ ]wo

7.a. NAME OF CARRIER

b. NAME OF AGENT (Last, First, Middle Initial)

h. SIGNATURE OF TRANSPORTATION OFFICER

i. DATE
(YYYYMMDD)

8. SIGNATURE OF CARRIER'S REPRESENTATIVE

9. DATE
(YYYYMMDD)

14. REWEIGH CERTIFICATION

a. ORIGINAL GROSS

b. REWEIGH GROSS

c. ORIGINAL TARE

d. REWEIGH TARE

10. CARRIER'S SHIPMENT REFERENCE NO.

11. AGENT OR DRIVER CODE

e. ORIGINAL NET

f. REWEIGH NET

12. REMARKS

g. THIS SHIPMENT WAS ORDERED FOR REWEIGH AND SERVICES WERE
ACCOMPLISHED AS SHOWN ABOVE.

(1) SIGNATURE OF TRANSPORTATION OFFICER (2) DATE
(YYYYMMDD)
15. ADDITIONAL SERVICES | (1) NUMBER | (2) UNIT PRICE (3) CHARGE

a. LABOR - NUMBER OF MAN-
HOURS (Describe services in
"Remarks")

v

PIANO/ORGAN OR
EXCESS CARRY SERVICES

o

OTHER (Describe in
"Remarks")

16. CONSIGNEE'S STATEMENT OF DELIVERY AND LOSS OR DAMAGE

Notice is hereby given to the carrier to whom this statement of accessorial services performed is surrende

red that the shipment was received in

condition as shown below and that claim, if any, will be made for the value of such loss and/or damage as indicated.

DESCRIPTION OF LOSS OR DAMAGE

b. ACTUAL OR ESTIMATED WEIGHT

17. WAIVER

Unpacking and removal of packing material,
boxes/cartons, and other debris is hereby waived.

a. INVENTORY NUMBERS

b. SIGNATURE

18. CERTIFICATION. | have received the property described on this form:

a. FROM (Name of Transportation Company)

b. AT (Actual Point of Delivery)

in apparent good order and condition
except as noted above.

c. SIGNATURE OF CONSIGNEE OR AUTHORIZED AGENT

d. DATE OF DELIVERY (YYYYMMDD)

DD FORM 619-1, MAY 2008

PREVIOUS EDITION MAY BE USED.

Adobe Professional 7.0

Figure A-4. DD Form 619-1 - Statement of Accessorial Services Performed
(Storage-In-Transit Delivery and Reweigh)
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(©)

(d)

(€)
()

(9)

(h)

(i)

@)

The TSP must submit shipment transit status (i.e., delivered to SIT, delivered to
Destination) and rated invoice data to TPPS via an EDI 859 transaction set
(preferred), or via the TPPS web interface.

The invoice must contain the unique BL for that shipment and the TSP assigned
invoice number. The services on the invoice may include LH and/or accessorial
services including SIT data and surcharges (such as fuel and bunker surcharges).

The TSP must report NOSC of the shipment to TPPS before payment can be made.

Each service line item must indicate whether it is an origin or destination service.
This is used to help DPS identify the PPSO with approval/denial authority.

All documentation must be maintained by the TSP for six years, so copies (or
originals if requested) can be provided to GSA or to the PPSO IAW Service policy.
GSA reserves the right to request documentation directly from the TSP at any given
time.

When an item is billed solely or partially by weight, the TSP must submit to TPPS
(either via the web interface or the EDI 859) the billed weight, as well as the actual
net weight (for household goods shipments) or the actual gross weight for baggage
shipments.

For TSPs using an EDI 859 transaction set to invoice into TPPS, receipt and error
notification must be in the form of an EDI 997 for acknowledging receipt and/or
rejection for syntax errors. An EDI 824 report on the TPPS web site identifies
errors from DPS besides syntax.

TSPs have the choice of submitting more than one invoice against a single BL;
however, LH service can be billed once. Additional and/or supplemental LH
(LHSADD) charges must be billed using a different line item (LHSADD). Each
invoice must reference the BL number and have a unique invoice number.

(9) EDI 859 Submission from TPPS (4.0):

TPPS assigns a unique identifier known as the LinelDC for each line item submitted on
the TSP’s invoice and creates an EDI 859 to be sent to DPS. If the TSP submitted an
EDI 859 to TPPS, TPPS inserts a LinelDC into the EDI 859. This same identifier is
used by DPS. This identifier is critical in the line item matching process and allows for
the same item codes with different quantities (such as Third Party Services, TSPs) to
match and pay successfully on an invoice.

(10) Services Approval (5.0):

(a)

(b)

(©)

The origin PPSO of record and destination PPSO(s) of record (from DPS) both
have access to the shipment data in DPS.

With the exception of some services which are automatically approved (e.g., bunker
surcharges, fuel surcharges) whenever a service line item is created in DPS, it is
assigned an approval status of Pending.

NOTE: Origin approved services are not automatically approved for destination.
Example: long carry may be required at origin but not necessary at destination.

When a PPSO logs onto DPS the PPSO is able to view a list of all shipments for
which the PPSO is either an origin or destination PPSO, and for which there is at
least one service line item with an approval status of Pending. The PPSO may view
the list of services that have been submitted by the TSP. The PPSO can filter the

IV-A-14



Defense Transportation Regulation — Part IV 15 February 2012

Personal Property

(d)

(€)

view by status to show only Approved, Denied, In Dispute, Updated, or Pending
service line items. The PPSO must input notes in DPS whenever a line item is
denied with a reason explaining the denial and when a line item is disputed with the
reason for the dispute. The PPSO must request additional information for line item
charges in dispute status. As part of the notes, the PPSO must indicate the
information is needed in seven calendar days or the charge will be denied.

The PPSO has three Government Business Days (GBDs) in which to assign a status
of Approved, In Dispute, or Denied to items within an invoice. PPSOs are defined
as either origin/destination based on shipment origination and final destination.

A random sample of the invoices is subject to documentation request for PPSO
review before approval of the invoice can take place. (See sampling methodology
and rules in Para (11) below)

(11) Personal Property Statistical Sampling Methodology for Documentation Review:

(a)

General

1 EDI invoices from TSPs are sent via the authorized payment system TPPS to
DPS. The invoices in DPS are approved or denied by the TO/PPSO rated in
DPS and sent via EDI 858 to TPPS for payment to the TSP. GSA has certified
the internal controls of DPS meet prepayment audit requirements. An overall
guideline for the administrative examination of disbursement vouchers is set
forth in. (http://www.gao.gov/special.pubs/ppm.html) (*) Non-DOD Website

IN

Until the member’s/employee’s signature is captured electronically for
personal property, statistical sampling of supporting documentation is
conducted prior to payment of invoices. The following documentation outlines
the procedure for statistical sampling. This methodology is developed for pre-
payment examination and is similarly based on the Office of the Secretary of
Defense Comptroller and GSA approved CO sampling verification for
certifying the summary invoice referenced in the Department of Defense
Financial Management Regulation (DODFMR) 7000.14R, Volume 5, Chapter
33, Accountable Officials and Certifying Officers for post payment
examination. It has been modified for Transportation Officer (TO)/PPSO daily
pre-payment invoice approval process in DPS.

NOTE: For invoices under $2,500, a statistical sampling of supporting
documentation is conducted prior to payment of invoices. Invoices exceeding
$2500 must be verified separately.

[8]

The TO must review DPS invoices identified in these procedures for pre-TSP
payment statistical sampling and verify the accuracy of the invoice. The
sampled invoices must be exact or the TO must deny (the service billed was
not performed) or dispute (the quantities billed are inaccurate and must be
changed by the TSP) the items on the invoice for payment. The TO is not
required to review invoices not specified in these rules, but must review any
known discrepancies or erroneous invoices to ensure whether or not payment is
appropriate to safeguard DOD funds.

I~

The results of the sampled invoices also provide management officials with
trends regarding the types and frequency of discrepancies found on these
invoices.

NOTE: Sampling is a manual process.
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(b) Preparing to Select Transactions for Pre-Payment Review

Before selecting the sample, an estimate must be developed from past data
regarding the number of DPS invoices expected to be processed for the current
month. The purpose of this estimate is to determine the sample size and sample
selection criteria. All DPS invoices are subject to review through this random
selection processes, regardless of category or dollar value.

(c) Statistical Sampling Plan for Pre-Payment Review

1

N

A systematic method must be used to select the DPS invoices for review. Table
A-1 provides the approximate sample size based on the estimated total number
of invoices for the given month. For example, using Table A-1, if the TO
estimates that approximately 50 DPS invoices will be processed for the day, the
sample size is approximately five and the sampling interval would be 11. Next
a random start number from 1 to 11 would be selected, for example, three).
Starting with the 3rd invoice, every 11th invoice would be selected (e.g., 3, 14,
25) until the entire population has been exhausted and the total sample
achieved. The actual sample size may vary from the estimate. After a
sampling interval is selected, do not change the size of the sampling interval.
At the start of a new month, a different sampling interval may be used based on
revisions to the estimated summary population sizes.

Until DPS is programmed to statistically sample invoices for documentation
review, the manual process to randomly sample the invoices pending approval
in DPS must be followed, as documented below.

Table A-1. Sample Chart (Targeted Sample Size = 100)

Daily Estimated DPS
Invoices Pending TO

Summary Est. Sample

Est. Sampling Est. Sample Size (Based on 20

Interval Size

Approval Work Days)
5 2 3 50
10 3 3 67
15 4 4 75
20 5 4 80
25 6 4 83
30 7 4 86
35 8 4 88
40 9 4 89
45 10 5 90
50 11 B 91
55 12 5 92
60 13 5 92
65 14 5 93
70 15 B 93
75 16 5 94
80 17 B 94
90 18 5 100
95 19 5 100
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3 The PPSO/TO must maintain a checklist (Table A-2) of BL/Invoice Numbers
that have been reviewed for documentation. If multiple invoices occur for a
given BL, previously sampled invoices must not be included for additional
documentation requests to the TSPs. The documentation for previously
sampled invoices must remain on file at the PPSO for additional review.

Table A-2. Sampled Invoice Checklist

DPS PPSO Checklist
Sampled Invoices for Documentation Review DD-MM-YY

. Standard .
BL Invoice . Documentation Notes for .
Number | Number Carrcléeord,zlpha Requested Action Tiaken

e.g., 619, e.g., Approved
inventory items in DPS

(d) TSPs with web access to all their documentation are posted on DPS invoice in the
TSP header notes. The PPSO must click on the TSP header notes, copy and paste
the URL for webpage access to see all pertinent documentation.

(e) The PPSO must review the line items in DPS with a status of Pending and assign
one of the following approval statuses based on the fol