
                August 4, 2019 

MESSAGE FROM THE DIRECTOR 

Given the tragic events of this weekend, I wanted to reach out to the nation’s critical infrastructure 

security community and offer our support and assistance in our collective efforts to protect against 

terrorism of all stripes, international and domestic.  I have no doubt many of you across the country are 

currently reviewing your organization’s security posture, looking for ways to best ensure the wellbeing 

of your customers and your workforce.  The Cybersecurity and Infrastructure Security Agency (CISA) 

has a number of free capabilities available that can boost your efforts.  

There are two key CISA offerings I’d like to highlight: our nationwide network of Protective Security 

Advisors, or PSAs, and our online collection of tools and resources for soft target security.  

• Protective Security Advisors: CISA fields a nationwide network of risk management subject 

matter experts who provide access to technical assistance, vulnerability assessments, training and 

exercises, special event planning, and more.  To connect with a PSA in your area, contact 

ciocc.physical@cisa.dhs.gov.   

• Securing Soft Targets and Crowded Places Resource Guide: Through the “Security of Soft 

Targets and Crowded Places —Resource Guide,” CISA provides direct access to a number of 

online resources that can support your efforts to boost security.  Whether it’s active shooter 

preparedness, bombing prevention, identifying behavioral indicators, or recovery practices, I 

encourage you to visit the website and take advantage of our offerings.   

I hope you’re already aware of our capabilities, if not, don’t hesitate to reach out or draw on the resource 

guide.  More importantly, thank you for your ongoing efforts to keep the American people safe, and let’s 

continue to work together to Defend Today and Secure Tomorrow.  

Sincerely,  

 

Christopher Krebs 

Director   
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