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1. TECHNICAL PROVISIONS.

1.1. Scope.

I.1.1.

1.1.3.

1.1.6.

1.1.6.1.

1.1.6.2.

1.1.6.3.

1.1.6.4.

The purpose of this Tender of Service is to establish the terms and conditions under
which the NTS TSP will provide necessary supervised labor, materials, and equipment
for storage of personal property and related services under orders issued by the
Transportation Officer or his representative. This Tender of Service does not obligate the
Government to issue any orders for any services.

The NTS TSP shall furnish all necessary supervised labor, materials, drayage, vehicle
equipment and warehouse space for the storage of personal property and the performance
of related services as specified in the Service Order for Personal Property (DD Form
1164), (Attachment D), issued by the Transportation Officer or his representative at the
using activities.

The NTS TSP will use established quality commercial practices to provide service In
Accordance With (IAW) the provisions of this Tender. If requested by the
USTRANSCOM Defense Personal Property Management Office or DoD quality
assurance inspectors, the NTS TSP will provide operating procedures or established
company standards as needed. The USTRANSCOM Defense Personal Property
Management Office will protect such information as requested as some of the data or
information may be deemed proprietary.

The rights and obligations of the parties to the Tender of Service shall be subject to and
governed by the provisions of the Tender of Service and the order(s) issued hereunder.

The Storage Program Manager will review the Tender of Service and supporting
documents annually.

The following terms used throughout this Tender of Service have the meaning as set forth
below:

“Transportation Officer" means an individual of a using activity authorized to issue
Service Orders for Personal Property (DD Form 1164), (Attachment C), under this
Tender of Service. The individual may be the Transportation Officer or his
representative so authorized.

“Using activity" means an installation, base or command of a military department or a
government agency which has been properly authorized to issue service orders under
this Tender of Service

“Personal property" or "household goods" includes furniture, appliances, clothing,
baggage, all other personal effects of a similar character, professional books, paper, and
equipment, and other items authorized by entitlement.

"Lot" means personal property placed in storage at Government expense and covered
by one service order.



1.1.6.5.

1.1.6.6.

1.1.6.7.

1.1.6.8.

"Storage period" means the period of time the NTS TSP has possession of the property
pursuant to Government orders.

"Owner" or "member" means the individual in whose name the property is stored under
this Tender of Service.

"Program" means the Department of Defense Personal Property Movement and Storage
Program.

"Storage Program Manager" means an individual in the Storage Branch authorized to
enter into and administer Tenders of Service for Non- Temporary storage of personal
property and issue related determinations and findings.

1.2. General Requirements.

1.2.1.

1.2.2.

1.2.3.

Pre-Move Survey.

The NTS TSP will conduct a pre-move survey (electronic or physical) on all shipments
with customer’s consent (email, telephonically, or software consent) and provide the
government and customer weight estimates on all shipments five (5) days from accepting
shipment but NLT nine (9) days prior to the first scheduled pack/pickup date, whichever
is later. For shipments ordered less than nine (9) days prior to first scheduled pack/pickup
date, weight estimates must be provided NLT three (3) days prior to first scheduled
pack/pickup date. For shipments ordered less than three (3) days prior to the first
scheduled pack/pickup date, weight estimates must be provided NLT one (1) day prior to
first scheduled pack/pickup date.

VEHICLE SPECIFICATIONS: The preferred vehicle type used in draying personal
property under this Tender of Service is the closed furniture van. The interiors thereof
shall be clean, dry, and free from vermin, acid, paint, grease, and all other substances
injurious to the articles packed, and shall be provided with a sufficient quantity of clean
pads, covers, and other protective equipment to ensure safe delivery of the personal
property. The tailgate of vans shall not be used for hauling of personal property unless
specifically authorized in advance by the Transportation Officer. When tailgate loading is
authorized the load shall not extend beyond the surface of the tailgate or above the top
exterior surface of the vehicle and must be adequately protected against damage. Pallet-
vans and flat-bed trailers may be used in lieu of closed vans provided protection is
afforded against inclement weather and pilferage. All property shall be containerized or
vaulted at residence when this method of movement is utilized with the exception of
items outlined in PAR 1.2.6. Containers moving by flat-bed equipment in local pickup or
delivery service will be covered with a waterproof tarpaulin or other material providing
equal protection. This waterproof tarpaulin will cover the cargo on the top and sides
down to the vehicle bed and all surfaces of the overhang. In any event, such protective
covering will be available in local pickup or delivery services. Property transported via
pallet-vans and/or flat-bed trailers must be unloaded and stored inside the warehouse
overnight. Outdoor staging of property laden pallet-vans and/or flat-bed trailers is not
authorized. All Equipment shall be in safe mechanical condition.



1.2.4.

1.2.4.1.

1.2.4.2.

1.2.4.3.

CONTAINERS AND MATERIALS: All containers and materials shall be in new or
sound condition, adequate for the use employed, and must be dry, clean, and free from
vermin, acid, paint, grease, and all other substances injurious to the articles packed. If
material is not new, all marks pertaining to any previous usage shall be completely
obliterated prior to reuse. New material must be used for packing mattresses, box springs,
linens, bedding and clothing. Egg crates, orange crates, plastic containers (Rubbermaid or
similar) and similar types of containers shall not be used. However, if items are packed
by the member in plastic or similar type containers, the NTS TSP may pack these
containers in an approved carton, if a carton is available that will accommodate the
container. If the plastic container cannot be packed in an approved carton, the NTS TSP
will empty and pack the contents into an appropriate, approved carton; then the empty
plastic container will be wrapped in pads for protection.

BOXES: Wood or fiberboard boxes used as specified hereinafter shall be as follows:
wood-cleated fiber wood, wood-cleated plywood, nailed wood, wood-cleated veneer,
paper overlaid, wire bound corrugated fiber, or solid fiber boxes. Boxes may be made
of lumber, plywood or solid fiber and shall be well- manufactured and free from
imperfections that shall affect their utility. Size and spacing of nails shall be in
accordance with the best commercial practice. All unclenched nails shall be either
cement coated or chemically etched.

CARTONS: Cartons of solid or corrugated fiberboard may be used for packing linens,
books, bedding, mattresses, lampshades, draperies, or similar articles. All cartons shall
be adequate for the use employed. After packing, cartons must be closed and either
glued, stapled (provided specialized stapling machines are used), or sealed by taping
lengthwise at the joint on top and bottom. The sidewalls and ends of corrugated or solid
fiber cartons shall have a minimum average bursting strength of 200 pounds per square
inch. Cartons should be stacked in an upright position so as to minimize crushing. With
the exception of mattress cartons, the inside dimensions of the carton--length, width,
and depth totaled--shall not exceed 75 inches with a maximum weight limitation of 65
pounds. When determined by the Transportation Officer as necessary to assure
protection, safe movement, and storage of articles, boxes, as indicated in (1) above,
may be used in lieu of cartons. Cartons lacking a manufacturer's certification are not
authorized for use.

FIBER DRUMS, DISH PACKS, AND CARTONS: Fiber drums, dish packs, or cartons
with a capacity of not less than 5 cubic feet are to be used for packing glassware,
chinaware, bric-a-brac, table lamp bases, and other fragile articles. When packing of
fragile items has been completed and space is left in a dish pack, such space may be
used for packing other light items. Corrugated containers may be used in lieu of drum-
type containers. The sidewalls and ends of the containers will be of a minimum bursting
strength of 350 pounds per square inch. Not more than 120 pounds of material will be
packed therein. The sum of the interior horizontal, and vertical girths will be not less
than 157 inches for fiber drums, or other drum- type containers. The cube of corrugated
containers will be determined by actual measurements. All fiber drums, or dish packs
will be securely sealed and marked "THIS END UP."



1.2.4.4.

1.2.4.5.

1.2.4.6.

1.2.4.7.

1.2.5.

1.2.5.1.

1.2.5.2.

1.2.5.3.

1.2.6.

FILLER AND PADDING: Good quality cellulose wadding, fiberboard, corrugated
fiberboard, Styrofoam, or draft-type paper shall be used as filler or for padding for
general packing. Material shall be clean, dry, and free from vermin, or any substance
injurious to the articles being packed.

WRAPPING PAPER: All wrapping paper used shall be new or clean, Kraft- type of not
less than 30-pound weight except as otherwise provided herein. Each item of
silverware, silver ornamentation, or brass/copper shall be completely wrapped in non-
tarnish tissue paper.

PAPER - WAXED OR TREATED: All waxed paper used shall be new or clean manila
wax or equivalent of not less than 30-pound weight. Treated paper shall be of "butcher"
paper type, free from creases and folds.

UNICELLULAR POLYPROPYLENE FOAM: All unicellular polypropylene foam
wrapping material will be new, clean and will conform to Federal Specification PPP-C-
1797.

PACKING AND PREPARATION FOR DRAYAGE AND/OR STORAGE: The NTS
TSP shall be required to perform all packing and crating services in accordance with the
following:

All packing shall be performed in a manner requiring the least cubic measurement,
producing packages that will withstand normal movement and storage without damage
to containers or contents and at a minimum of weight. Further, the number and weight
of containers shall not be greater than necessary to accomplish efficient movement or
storage. All containers must be properly sealed or secured.

All finished surfaces whether wood, metal, or other material likely to be damaged shall
be so protected as to prevent scratching and marring.

Care shall be exercised to prevent loss or damage of personal property in process of
packing, and the NTS TSP shall properly and amply protect property by utilizing
proper protective measures and by stowing effects in a manner not likely to cause
damage.

PICKUP AND DRAYAGE: The NTS TSP is required to pick up personal property at
locations designated in the service order and dray them to the NTS TSP's warehouse
subject to requirements hereinafter specified. Pickup and drayage shall be completed on
the date specified on the DD Form 1164 unless the Transportation Officer gives advance
approval to a change in date(s). Pickup or delivery shall be completed at the member's
residence or warehouse between 0800 and 1700 hours unless prior approval is received
from the member or warehouseman. If the NTS TSP determines that weekend and/or
holiday work is required, the servicing PPSO must authorize and customer consent is
required. The NTS TSP shall complete wrapping/processing of items for storage, which
is in addition to that required for drayage to the NTS TSP's warehouse, and preservation
of items for and during the storage period, no later than the close of business the third
(3rd) work day following the date of pickup of the property. When the prearranged time



1.2.7.

1.2.8.

1.2.9.

1.2.10.

1.2.11.

1.2.12.

1.2.13.

1.2.14.

1.2.15.

1.2.16.

of pickup cannot be met, it is the NTS TSP's obligation to notify the member and
Transportation Officer immediately. All items shall be packed at the residence to the
fullest extent possible. Items that cannot be packed should be wrapped and protected
prior to departing the residence. Items that do not require packing or crating, such as
kayaks, riding mowers, and extension ladders, etc., may be moved in a loose condition
and prepared for storage at the warehouse.

DISPOSITION OF CONTAINERS AND PACKING MATERIALS: All containers,
cartons, and filler material required for packing and protection incident to movement
shall remain with each lot until unpacking is performed at destination residence, whether
or not the NTS TSP performs the unpacking services.

NTS TSP PERSONNEL: The NTS TSP will deliver quality moving and storage services
to customers. Shipments shall be serviced with a trained, professional workforce that
treats DoD and Coast Guard families with respect; protects their home and belongings
from damage; prioritizes prompt, accurate correspondence; and protects their personal
information from inappropriate release.

The NTS TSP will ensure a background check is conducted, in accordance with industry
standards and at their expense, on all personnel whose role involves interacting with a
DoD customer.

The NTS TSP will make employment records available to the DoD upon request, to the
extent allowed by law. The DoD has the right to prevent certain employees from
performing due to an unfavorable background check.

The NTS TSP will ensure all persons interacting with DoD customers on and off base
meet the specific requirements for local installation access as listed in DoD Manual
5200.08, Volume 3, Physical Security Program: Access to DoD Installations (see
https://www.esd.whs.mil).

The NTS TSP will use only personnel qualified in their assigned duties in the handling of
personal property. Company representatives must present a clean, professional
appearance.

The NTS TSP will ensure at least one English-speaking representative is available at all
times when performing packing, loading and delivery services.

The NTS TSP understands smoking (including e-cigarettes) will not be allowed in the
customer’s residence, or within 50 feet of the customer’s personal property.

The NTS TSP will not use prison labor, and/or if any personnel appear to be under the
influence of alcohol or drugs, be in possession of firearms or drugs or uses abusive
language during the handling of DoD customer’s property, the NTS TSP will replace said
individual(s) immediately with other qualified personnel.

FORCE PROTECTION.


http:https://www.esd.whs.mil

1.2.16.1. The NTS TSP is responsible to comply during COVID-19 and/or future pandemics
with appropriate City, State, and Federal laws/guidance during personal property
movements from origin to destination. The NTS TSP is required to immediately notify
of a COVID-19 and/or future pandemic positive test results to the responsible
J/PPSO/PPPO of the DoD customer and all affected stakeholders to alert of potential
exposure, mitigate the spread, and identify the possible need for medical attention.

1.2.16.2. The NTS TSP is required to certify all crew members assigned to each move have been
screened; consistent with Centers for Disease Control (CDC) guidelines for COVID-19
and/or future pandemics. Prior to servicing a shipment, The NTS TSP will provide the
customer a “Transportation Service Provider Certification of Health Protection
Protocols Form Version 2, dated 29 April 2020. The NTS TSP will certify all crew
members will adhere to all guidelines issued by USTRANSCOM.

1.2.16.3. The NTS TSP will comply with DoD and Center for Disease (CDC) policy guidance. If
I become aware of an employee(s) or company representative who tests positive for
COVID-19 at any time, the NTS TSP will immediately notify USTRANCOM and the
Military Service Headquarters by phone and email using the below points of contact
POCs:

e USTRANSCOM: TCJ9-0OS Storage Management Office at
transcom.scott.tcj9.mbx.pp-smo@mail.mil or Commercial: (618) 220-6292 or DSN
770-6292

e HQ Army: usarmy.ria.asc.spo-personal-property(@mail.mil;
usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil; 1-800-762-7186

e HQ Navy: NAVSUPHOQHHGS . fct@navy.mil

e HQ Marine Corps: usmecpersonalproperty@usmec.mil; Commercial telephone: 703-
695-7765, DSN: 225-7765, Commercial telephone: 703-483-0820

e HQ PPA Air Force: ppahq.ppec.customerservice@us.af.mil; Commercial telephone:
210-652-3357, DSN: 487-3357

e HQ Coast Guard: hgs-dg-lst-cg-1332-travel@uscg.mil; Commercial telephone: 202-
475-5393

1.2.16.4. The NTS TSP is required to review information on reporting confirmed cases of
COVID-19 and/or future pandemics by Health Departments. CDC reporting/guidance
is at https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html.

1.3. Special Requirements.

1.3.1. BOOKS: Books shall be placed in cartons or boxes. All books of similar size shall be
packed vertically together in rows. Pads of solid or corrugated fiberboard shall be
inserted between rows and packed tightly, wedged with pads or paper if necessary to fill
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1.3.2.

1.3.3.

1.3.4.

1.3.5.

1.3.6.

out the carton or box and to prevent chafing. Books normally shall be packed not more
than two rows high in a container.

CHINAWARE, GLASSWARE, CROCKERY, LAMPS, CLOCKS, JARDINIERES,
STATUARY, VASES, AND BRIC-A-BRAC: Use of a clean packing material or other
modern method (cell wrap, cell pack, or cells and dividers) of packing is required for the
packing of glassware, china-ware, bric-a-brac, table lamp bases, and other similar fragile
items. Wrapping and materials used shall be in accordance with the best commercial
practices for the items being packed. Items shall be wrapped separately, except groups of
flat items may be wrapped in bundles if properly divided and cushioned. The heaviest
items shall be placed in the bottom of the containers. Fiber drums, dish packs, and other
containers shall be packed as compactly as possible. Padding shall be pressed gently but
firmly around each item and as many pieces shall be put in a container as safely possible.
Any surface or edge of an article that is fragile must be protected with cushioning.
Stemware shall be packed in containers bottom side up, and bundles of plates and dishes
shall be placed in containers on edge.

ELECTRONIC EQUIPMENT AND SMALL APPLIANCES: When necessary to protect
electrical equipment for safe transportation or storage, such equipment shall be
completely wrapped in Kraft-type paper or unicellular polypropylene foam and packed in
a carton with enough padding to provide insulation necessary to prevent contact between
articles of one article with another and to eliminate movement of any one article in the
container.

KITCHENWARE: All kitchenware shall be packed and padded into containers. The
heavier items shall be kept to the bottom of the container.

LINENS, DRAPERIES, CLOTHING AND LIKE ITEMS: Linens, towels, bedding,
draperies, and other items of this type shall be packed into cartons which shall be
completely sealed at residence. Clothing shall not be stored in closet bags. Flat wardrobe
cartons shall be furnished for clothing unless the Transportation Officer authorizes the
use of upright wardrobes. When upright wardrobes are used, no articles other than
clothing on hangers shall be packed therein. Hangers must be removed from clothing
packed in flat wardrobes.

MIRRORS, PICTURES, PAINTINGS, GLASS OR MARBLE TABLE TOPS, AND
SIMILAR FRAGILE ITEMS: These articles shall be wrapped, properly cushioned, and
packed in a crate or container (glass or mirror pack, dish pack) specifically designed for
that purpose. When it is determined that crating of other than the above listed items is
required, the NTS TSP must obtain approval of the Transportation Officer before
performing such services. Not more than four articles shall be packed in any one crate or
container. Specifications for packing mirrors are applicable to glass tops, glass faced
pictures, and paintings. Such items shall be stored on edge. Marble table tops shall be
packed separately. Small pictures, mirrors, and other items of this type shall be packed
carefully into cartons, and cushioned to prevent shifting or damage.
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1.3.7.

1.3.8.

1.3.9.

1.3.10.

1.3.11.

1.3.12.

1.3.13.

ITEMS SUSCEPTABLE TO CRUSHING: All lampshades, Christmas ornaments, small
toys, etc., shall be wrapped and placed in cartons and shall be insulated from carton walls
and from other items. Lampshades shall be wrapped individually with clean paper (not
newspaper), or new unicellular polypropylene foam, placed in cartons, and cushioned to
prevent shifting or damages.

SILVERWARE: Silverware shall be packed in cartons of proper size to fit articles being
packed without loss of space. Each item shall be wrapped with non-tarnish tissue paper
(without sulphur) and appropriate pads shall be used to insulate and secure pieces in
place. Cream pitchers, sugar bowls, and similar items shall be wrapped and cushioned in
corrugated fiber cartons prior to being packed. Any items containing salt shall be
emptied.

MATTRESSES: All mattresses, except those in hide-a-beds and/or sofa beds (see 1.3.10.
below), regardless of size or construction, including box springs, must be placed in
cartons of appropriate sizes and completely sealed at residence per 1.2.3.2 above. All
cartons used, including those improvised on site, shall be new and have a minimum
bursting strength of 200 pounds per square inch. Foam rubber, closed cell foam (Temper-
Pedic type), and cotton mattresses shall be stored horizontally and not under pressure
from other items.

UPHOLSTERED FURNITURE: Upholstered furniture, to include wicker and wood
frame with cushions, shall be placed right side up on all legs on racks in special rooms or
areas or in suitable containers so that nothing touches or presses against the upholstery.
Mattresses shall not be removed from hide-a-beds and/or sofa beds which close in such a
manner as to offer adequate protection; otherwise, they shall be removed and stored in
accordance with 1.3.9. above, and the inventory annotated accordingly. Removable
cushions shall be stored with the master pieces.

RUGS: All rugs, rug pads and carpets shall be properly rolled (not folded) and protected
at residence. All rugs, rug pads and carpets will be placed in individual dust-free
cylinders, bags/covers of proper length or individually wrapped in 60 pound Kraft-type
wrapping paper and secured with tape or twine. All rugs and carpets will be stored in
tubes in a horizontal position without folding or crushing any portion of the rug, carpet,
or pad. If rack storage is used, rugs cannot be stacked more than two high and no items
can be stacked on top of rugs.

PHONOGRAPH RECORDS, TRANSCRIPTION TAPES, VIDEO CASSETTES,
COMPUTER DISKETTES AND COMPACT DISKS: These items shall be packed and
stored in such a manner that the records, tapes, cassettes and disks are standing vertically
and protected so as to prevent physical damage.

FIREARMS: All firearms shall be protected from loss and damage during drayage and
storage. NTS TSP must comply with appropriate local and state laws for the transport and
storage of firearms and ensure that trigger locks are applied when required by local or
state law. In order to ensure chain of custody is maintained, firearms shall be removed
from safes and may not be stored in locked gun cases. Each firearm will be individually
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1.3.14.

inventoried as a single line item, showing make, model and serial number, caliber or
gauge, wrapped, padded and placed with the center of the stack or pallet for storage.
Hand Guns will be wrapped and packed in cartons and annotated on the inventory.
Cartons containing weapons shall not have that fact indicated on the carton or outside
packing. The location of the weapon will be indicated on the inventory next to the size of
the carton and as part of the general contents including the required specific information
relating to the weapon as required above. Firearms must be stored with the bulk of the lot
unless a separate secured stored area has been previously approved by the Storage
Program Manager.

As a means of verifying that the firearm(s) were placed into storage in accordance with
the TOS and DTR, a company official shall verify by sight that the firearm(s) were
received at the warehouse and placed in storage. When a shipment is containerized, this
verification must occur at the residence. The official shall submit written certification to
the local Personal Property Shipping Office listing the firearm(s) by make, model and
serial number within 72 hours of shipment arriving at the warehouse indicating the
firearm(s) and container number when applicable, were received at the warehouse and
placed into storage, and maintain written certification of such in the member's folder.

1.3.14.1. Upon discovery of a missing firearm, the NTS TSP shall immediately notify the SMO

14. H

1.4.1.

1.4.1.1.

1.4.1.2.

1.4.1.3.

of the occurrence in accordance with 1.7.6. NTS TSP’s may be placed in an ineligible
status by the Storage Program Manager for each incident and may be cause for
permanent disqualification from the NTS program.

andling and Operating Requirements.
PREPARATION OF ARTICLES:

Articles having surfaces subject to damage by scratching, marring, or chafing shall be
wrapped, at the time of loading, in furniture pads, covers, or other acceptable wrappers
which are part of the NTS TSP's regular equipment.

All nuts, bolts, and screws removed from personal property in preparation for drayage
or storage shall be placed in a suitable bag, properly labeled and securely attached to
the article from which removed. Component parts of a master item, removed for any
reason, shall be securely wrapped into package form, identified as to contents,
numbered and cross-referenced on the inventory to the master item from which
removed.

All articles shall be removed from chests of drawers, bureaus, clothes hampers, etc.,
and packed in appropriate containers prior to drayage. However, for lots identified as
pending overseas movement, light non-breakable items may be packed in dressers,
bureaus, and similar items. Articles/items which are packed in dressers and chests must
be light in nature, non- breakable and of a character not normally susceptible to
pilferage. Further, the chest/dresser must be of a reasonably sturdy construction to
accept the additional weight packed therein without undue stress being placed on the
chest/dresser which may cause damage. When articles are determined to meet the above
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1.4.2.

1.4.3.

criteria and packing within a chest/dresser is acceptable, the packed articles must be
wrapped/cushioned to prevent shifting and movement during transit. As a minimum
unprinted newsprint or other acceptable cushioning materials will be placed over the
articles remaining in the chest/dresser and all void areas will be filled. Additionally,
when articles remain in chests and dressers, the Household Goods Descriptive
Inventory and/or warehouse receipt will be annotated to clearly and accurately describe
the contents. The inventory will be further identified as NTS TSP packed. Nothing shall
be packed in washers, dryers, refrigerators, freezers, stoves, or other major appliances
except such items as electrical cords, connecting hoses and similar items which are
required as an integral part of the appliance in its normal operation.

APPLIANCE SERVICING: Servicing, as used herein, consists of the following phases:
(1) Preparing the appliance at origin residence, as opposed to normal wrapping and
packing already provided for, so that they will safely withstand drayage, handling-in, and
storage and (2) reversing the preparation when property is drayed to destination residence
as per Item VII of the Schedule of Services and Rates for Personal Property, (Sec. B).
Servicing shall apply to major household appliances which have free-moving parts,
mechanisms, attachments, or accessories, the movement of which, if not properly
serviced, would either damage the appliance or render it inoperative. Such servicing shall
be in accordance with recommendations of the equipment's manufacturer. Examples of
such appliances are washing machines, dryers, ironers, refrigerators, sewing machines,
stereo systems, and other similar major appliance items. Servicing includes securing all
loose and moving parts of washing machines, ironers, sewing machines, and similar
items; securing the chassis of radio and hi-fi/stereo sets; and fastening motors. When
property is drayed to residence as per Item VII of the Schedule of Services and Rates for
Personal Property, servicing includes loosening chassis and similar functions necessary to
place the appliance in an operating condition. Servicing does not include repairing the
mechanical parts of the appliance at origin or when delivered to residence. Examples of
disconnecting or reconnecting services not authorized are: removal or installation of
television antennas; removal or installation of air conditioners; or plumbing, electrical or
carpenter services, etc. When an appliance has been serviced at origin, such appliance
shall be tagged, labeled, or clearly marked to indicate what must be done to replace the
item in working condition at destination. In the event that servicing is not required, as per
manufacturer's recommendation, a tag or label shall be affixed to indicate "no servicing
required". Any and all servicing shall be the responsibility of the NTS TSP, whether such
servicing is accomplished by the NTS TSP or by a servicing activity engaged by the NTS
TSP. The NTS TSP shall also take necessary measures to protect the interior parts of
refrigerators, deep freezers, and similar items to prevent damage by mold or mildew
during the storage period.

GUMMED TAPE, LABELS, and ADHESIVES: Gummed tape, labels, or other forms of
adhesive applied to surfaces of personal property for identification or protection will
damage property if left on the property for extended periods of time. In the placing of
labels for identification purposes, care shall be taken to place the labels on the backs,
inside or underneath portions in order to avoid damage. Adhesives applied to protect
property from damages that may occur in handling and movement to storage shall be
removed prior to placing the property in the storage location of the warehouse.
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1.4.4.

1.4.5.

1.4.6.

1.4.7.

1.4.8.

MARKING: Articles shall be properly identified at the time of pickup by affixing a
numbered tag or tape to the article or packed carton/container. The member's name and
the contents of cartons and containers shall be indicated with a marker using general
terms such as linens, dishes, kitchen-ware, mirrors, etc. Each article, carton, or container
shall be assigned a number which must correspond with the piece number indicated on
the inventory. Each lot shall be separately identified by being assigned a lot number; each
article, carton, or container shall have the lot number affixed thereon. The type of
identification used and the method of affixing it to the article shall be such as not to
damage any article so identified. All containers having breakable or fragile articles shall
have the words "Glass," "Fragile,” or "Handle with Care," as applicable, lettered on two
opposite sides. Containers with articles to be kept upright shall have the word "UP"
stenciled, hand-lettered or printed on four sides and within 6 inches of the top.

PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT: Professional books, papers,
and equipment shall be identified by the member and packed separately from personal
property. These items must be clearly identified, listed separately from other personal
property on inventories and packing lists, and the containers must be weighed separately
from the rest of the storage lots and the total weight of these items properly annotated on
the appropriate documents. When actual weight of professional books, papers, and
equipment cannot be obtained, the Transportation Officer may authorize the use of a
constructive weight of 7 pounds per cubic foot and the NTS TSP shall annotate the
inventory to indicate constructive weight.

ITEMS REQUIRING SPECIAL HANDLING/PACKING: When items are declared by
the member to be expensive and valuable and the member determines the services as
provided for herein are not adequate, special handling shall be provided at the request of
the member and additional charges, if any, for such special handling, unless approved
prior by the PPSO, shall be at the expense of the member. If the member requests
insurance coverage, the NTS TSP shall inform the customer additional insurance
coverage may be obtained from a licensed insurance provider at their own expense.

MEMBER-PACKED GOODS: The NTS TSP shall inspect all member packed property
to ascertain the contents, condition of the contents and that only articles authorized to be
stored under this Agreement are contained therein. Furthermore, when it is determined by
the NTS TSP that property requires repacking, such repacking shall be performed by the
NTS TSP. Once inspected or repacked, the cartons then become NTS TSP packed and
will be so noted on the descriptive inventory. If the member refuses to permit inspection
or repacking, the NTS TSP shall request instructions from the Transportation Officer,
prior to continuing the pickup of the item(s) in question. A record of the instructions
received will be placed in the member's file.

ORIGINAL MANUFACTURERS' CARTONS: Any original manufacturers' carton will
be inspected for proper packaging and to ensure it meets minimum carton specifications.
If necessary the contents will be repacked or the carton placed into an appropriate
container that meets all required carton specifications, to include size and bursting
strength.
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1.4.9. DETERMINATION OF WEIGHTS: (Gross weight, tare weight, net weight, and

1.4.9.1.

1.4.9.2.

1.4.9.3.

1.4.9.4.

1.4.9.5.

1.4.9.6.

1.4.9.7.

constructive weight).

The gross, tare, and net weight of each shipment will be provided by the NTS TSP, on a
weight ticket obtained from a U.S. Government scale (if available), or state certified
public truck scale or platform scale. All public scales must be maintained in accordance
with the regulations of the state, commonwealth or district having jurisdiction over the
scales. All personnel designated to operate the scales shall be licensed, or otherwise
qualified as weigh masters, as required by the applicable regulatory body.

Each weight ticket shall be completed in accordance with CFR 375.519 and will reflect
the service member's name, rank, service order number of the shipment,
location/address of scales, and signature of the qualified weigh master. No other
alterations shall be made. The original of the weight ticket will be furnished to the
Transportation Officer within 7 days in accordance with 1.7.3, and the NTS TSP,
attached to the warehouse receipt or service order, will retain a true copy.

The tare weight shall be obtained prior to the loading of any shipments, by weighing
the vehicle with all pads, dollies, hand trucks, ramps, and any other equipment
necessary to perform the contract. No persons shall be on (or in) the vehicle at the time
of weighing. The fuel tanks on the vehicle shall be full at the time of each weighing or,
in the alternative; no fuel may be added between the two weightings when tare
weighing is the first weighing performed. The gross weight shall be obtained, on a
separate ticket, by the same procedures, after the vehicle has been loaded. The same
weight ticket may be used only if both weights are obtained at the same scale. The net
weight of the lot shall be obtained by deducting the tare weight from the gross weight.

In the case of multiple shipments or partial loads on the same vehicle, the vehicle will
be weighed under the same procedures for the initial tare weight. As each shipment is
loaded, a gross weight ticket will be obtained. The gross weight for the previous
shipment will subsequently become the tare weight for the next shipment.

When no certified scale (U.S. Government or State) is available at the point of origin,
the gross weight shall be obtained at the nearest certified scale (U.S. Government or
State), either in the direction of the movement of the shipment, or in the direction of the
next pickup or delivery. If no certified scale (U.S. Government or State) is available at
origin or any point en-route, or at destination, a constructive weight of 7 pounds per
cubic foot, of properly loaded van space, may be used, if approved by the
Transportation Officer.

When certified weight tickets are lost and otherwise unobtainable, I must request PPSO
approval to utilize a constructed weight to be paid for services rendered.

Any request for payment based on a constructed weight must be in writing and contain
a detailed description with all related documentation of the circumstances surrounding
the loss of the weight tickets, to include all efforts to obtain certified true-copies.
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1.4.9.8.

1.4.9.9.

1.4.9.10.

1.49.11.

1.4.9.12.

The NTS TSP is required to submit a legible inventory, signed by the customer or
designated representative of all items packed and transported at government’s expense.
Upon PPSO approval, a constructed weight of seven (7) pounds per cubic foot per
inventory line item will be utilized to determine applicable shipment charges. TSP must
use the Weight Estimator located on the Move.mil page under Tools and

Resources, Weight Estimator to obtain the cubed weight for items. For all items not
covered in the Weight Estimator, the cube will be converted to a weight basis using
seven (7) pounds per cubic foot including PBP&E.

A NTS TSP may substitute a certified platform scale for obtaining the net weight of a
shipment. In the event the lot is containerized, a separate weight ticket for each
container is required. The NTS TSP will annotate the following on the weight ticket:
"Platform Scale Used".

Additionally, the Transportation Officer or representative shall be permitted to
accompany in their own conveyance, observe, and inspect, any weighing procedures, at
no additional expense to the Government.

When a lot has been removed from storage and weighed two or more times prior to
delivery to a residence and each subsequent weight obtained is found to be at least 200
pounds less than the weight originally obtained by the NTS TSP, payment for services
performed shall be based on the lowest weight. In the event the NTS TSP has been paid
on a higher weight, the NTS TSP shall make reimbursement to the U.S. Government.
When an inventory item is missing at destination, the NTS TSP will not be responsible
for the weight variance if the item was tendered from NTS to the TSP for Carriage.
Should the reweigh exceed the storage weight by 200 pounds, necessary action will be
initiated by the Transportation Officer for reimbursement of payments to the NTS TSP
based on the lowest weight. When a local delivery is requested, only one weight is
necessary.

PROVISIONS FOR REWEIGHING:

1.4.9.12.1. The NTS TSP agrees to reweigh a shipment upon request of the customer,

origin/destination PPSO when a customer’s shipment has exceeded their authorized
weight entitlement. The reweigh will occur using a scale other than the scale used
for obtaining the original weight, and will occur prior to delivery.

1.4.9.12.2.  Upon request of the PPSO or customer to witness the reweigh, the NTS TSP must

provide reweigh date/time to give a reasonable opportunity for the interested parties
to be present at the weighing.

1.4.9.12.3. When a shipment is reweighed and the weight recorded is less than the net or gross

weight secured at the initial weighing, NTS TSP will inform the PPSO. NTS TSP
will provide amended invoices to the government covering periods of storage that

were paid at a higher weight. NTS TSP will also provide the weight tickets to the
origin PPSO within seven (7) GBDs.
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1.4.10.

1.4.11.

1.4.12.

PACKING AND LOADING AT ORIGIN: Packing and loading shall include removing
from the member's premises all empty containers, packing materials, and other debris
accumulated incident to packing and loading.

DELIVERY AND UNLOADING: The NTS TSP shall deliver the property to the
destination indicated on the DD Form 1164 which includes: unloading at member's
residence; reassembly of items disassembled for storage; servicing of appliances;
recording overage, shortage or damage, as appropriate; and one time placing of items in
designated rooms in accordance with the property owner.

UNPACKING AT DESTINATION: The NTS TSP shall perform unpacking services as
indicated on the DD Form 1164, and services shall be completed at the member's
residence between the hours of 0800 and 1700 unless prior approval is received from the
member. On a one-time basis, all boxes, cartons, and/or crates will be unpacked and the
contents will be placed in a room designated by the property owner, e.g., kitchenware in
the kitchen, unpacked and placed on kitchen counters, tables, or other flat surfaces. The
unpacking will be performed at the time the property is delivered to residence unless
specifically waived in writing by the member at the time of delivery. The waiver will be
held in the NTS TSP's file for further reference. When unpacking services are ordered,
they shall consist of the following:

1.4.12.1. Unpacking all containers and placement of the contents in such a manner as to be

readily available for use by the member.

1.4.12.2. Removing from the member's premises all empty containers, packing materials, and

1.4.13.

other debris accumulated incident to unpacking unless otherwise specifically requested
in writing by the member.

SPECIAL SERVICING: Articles of an unusual nature may require special servicing for
safe transportation and storage. The approval for servicing these articles will be
negotiated between the Transportation Officer and the NTS TSP prior to performance.
Prices are expected at fair and reasonable levels, with the Government as a preferred
customer. Rate comparison techniques should be used to assure the reasonableness of the
lowest rate available. The agreed rate is a one-time purchase of the services needed and
has no effect on subsequent required services. When it is determined by the
Transportation Officer that these articles require special handling which the NTS TSP is
unable to perform, the Transportation Officer may authorize the NTS TSP to utilize a
professional third party. Authorization and payment for the required services will be
shown on DD Form 1164 as required by Clause K-2, "Extras". The agreed upon services
and cost of these services will be noted on DD Form 1164. The NTS TSP's invoice will
include the third party's paid billing as the substantiation of costs.

1.5. Inventory Requirements.

1.5.1.

In conjunction with the member or the member's authorized agent, the NTS TSP, at the
time of pickup, shall prepare an accurate, legible inventory (an original and three (3)
copies) listing of all items received, including contents of cartons in general terms such as
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1.5.2.

1.5.3.

1.5.4.

1.5.5.

dishes, linens, etc., bearing the signature of the member or the member's representative
and the NTS TSP or the NTS TSP's representative, both certifying to the correctness of
the inventory. The listing of articles shall be specific to include make, model, color, and
serial number when these are visible on the outside of the item. If serial number is not
available, annotate inventory with "No Serial Number." Such words as "household
goods/personal property" or other general descriptive terms shall not be used. Special
care shall be exercised to ensure that the inventory reflects the true condition of the
personal property as received. Omission of condition codes indicate good condition with
normal wear. General terms such as marred, scratched, soiled, worn, torn, gouged, and
the like shall not be used unless they are supplemented with an actual description of the
degree and location of the exception. Ditto marks and other types of lines, arrows, etc.
shall not be used.

BURDEN OF PROOF: The NTS TSP is responsible for ensuring the inventory
accurately reflects the true condition of items. This responsibility extends to
acknowledging the working condition of appliances or other electronic items. The NTS
TSP is responsible for coordinating with the customer to verify the working condition of
appliances and other electronic items. In the absence of condition codes or other notes on
the inventory, items are assumed to be in good working condition. The use of codes such
as ‘Mechanical Condition Unknown’ on inventories is only permitted in documented
instances where the customer is unable or unwilling to demonstrate the working condition
of an item. The presence of codes such as ‘Mechanical Condition Unknown’ on an
inventory does not preclude a customer from filing a claim for an item, provided the
customer provides proof of working condition to support the claim (i.e. a video recording
of the item functioning). Purposefully misrepresenting the condition of items on
inventories will not be tolerated.

The listing of upholstered furniture and rugs shall be specific as to color, description
(striped, floral, etc.), number of cushions or approximate rug size. All washers, dryers,
mayjor electrical appliances and audio-visual equipment will include make, model, and
serial number. All firearms shall be inventoried as separate articles on the inventory
showing the make, model, serial number, and caliber or gauge. Motorcycles shall be
inventoried as one article, listing its serial number, make, model, year, and mileage when
easily available and open to view on the exterior of the item. DD Form 788-2, Private
Vehicle Shipping Document for Motorcycle, (Attachment K) or similar form, may be
used to annotate descriptive information and condition of motorcycle.

The inventory and service order for storage lots designated for overseas delivery shall be
clearly marked "for overseas later." Upon ordering out of storage, a descriptive listing of
inventory item numbers five, ten, and fifteen of the lot, will be listed on the DD Form
1164 and coordinated between the NTS TSP and the shipping activity to confirm the
proper items/lot is being released for shipment overseas.

The Household Goods Descriptive Inventory (Attachment F), a format or a facsimile
thereof containing the same information, shall be used by the NTS TSP to meet the
inventory requirements contained in this provision.
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1.5.6.

1.5.7.

1.5.8.

1.5.9.

1.5.10.

Exception and location symbols used to describe the condition of the items listed on the
inventory must be as shown in Attachment F.

The inventory shall show (1) NTS TSP's name and mailing address; (2) destination
completed to identify and locate the warehouse(s) in which the lot is stored; (3) member's
name, grade or rank, and the last 4 digits of the social security number; (4) pickup
address; (5) service order number; (6) Agreement and effective modification number; (7)
NTS TSP's lot number; (8) page number and number of pages; and (9) total number of
items covered by the inventory.

A legible copy of the completed inventory shall be furnished to the member or the
member's agent at the time of pickup. The original and one copy shall be furnished to the
using activity and a legible copy retained by the NTS TSP. When a combination
inventory-warehouse receipt is used, the original and one copy will be furnished to the
Transportation Officer and the NTS TSP shall retain a legible copy. In the event that,
upon checking the lot into the warehouse, items are discovered which were omitted from
the inventory at residence, they shall be added to the original and annotated as additional
items not shown on the copy furnished at time of pickup.

For those items separated and identified as expensive and valuable items by the member
or the member's agent, and authorized by the Transportation Officer, a detailed inventory
will be prepared by the NTS TSP and certified by the member or the member's agent.
This special high value inventory will become an addendum to the total inventory bearing
the signature of the NTS TSP or the NTS TSP's representative. The listing of expensive
and valuable items in cartons will be in specific terms such as: "8 silver forks, 8 silver
spoons, 1 silver ladle."

When the storage NTS TSP handles a lot out to a TSP for Carriage, the NTS TSP will
furnish the TSP's for Carriage driver with two legible duplicate copies of the Non-
Temporary storage inventory and will, in conjunction with the TSP's for Carriage driver,
check each item out of the storage lot in accordance with such inventory. If, at the time
each item is checked out, there is a difference in the condition of the items from that
listed on the Non-Temporary storage inventory, the TSP's for Carriage driver will prepare
an exception sheet noting thereon any shortage/overage, or differing conditions, cross
referenced to the original NTS TSP's inventory. If no new damage or loss is discovered,
an exception sheet will be prepared stating "no differences noted", signed and dated by
the warehouseman and driver. When the TSP's for Carriage driver elects to make a new
inventory, any differences as to shortage/overage or conditions, not listed on the original
inventory, will be shown on an exception sheet as described above. In the event the
opinion of the TSP's driver and the NTS TSP's representative differ as to
shortage/overage or condition, both opinions will be listed on the exception sheet and
separately identified as to source. Both the TSP's for Carriage and the NTS TSP's
representative will sign and date the exception sheet, each retaining a legible copy for
their files. Such exception sheet will remain an internal industry document. In the event a
claim is filed with the military activity, the TSP for Carriage and/or NTS TSP will furnish
legible copies of the exception sheet to the concerned claims officer. The NTS TSP shall
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also furnish a legible copy of the exception sheet to the Storage Program Manager when
requested.

1.6. Storage Requirements.
1.6.1. Preparation of Items for Storage.

1.6.1.1. TItems having painted, enameled, porcelain, polished, or finished surfaces of other kinds
shall be so protected as to prevent scratching, marring, or other damages to the surfaces
from other items in the lot or from dust, moisture, etc. Articles having such surfaces
shall be padded and wrapped or covered with appropriate materials.

1.6.1.2. Articles such as garden tools, coil springs, television antennas/satellite dishes, etc., not
subject to deterioration by dust need not be wrapped, but corrugated paper or other
suitable material shall be used to separate these articles from finished articles in the
same lot.

1.6.1.3. The member shall ensure that power-driven equipment has been drained of all gasoline
at residence. The NTS TSP shall tag or label to verify that no gasoline is present. Oil
does not require removal. The member shall remove all batteries. Lithium batteries will
be removed in accordance with the manufactures instructions. When a battery remains
in the piece of equipment the cables must be disconnected from the battery terminals
and the cable ends must be taped (i.e. lawnmowers, jet skis, golf cart, boats etc...).

1.6.1.4. The member has the obligation to remove all the gasoline and the battery from a
motorcycle prior to pick up for storage. Also, to lubricate the gas tank interior,
carburetor, control cables, and drain the radiator system. Oil does not require removal.
Keys will remain with the NTS TSP, in the member's file, to facilitate handling and
movement. Upon release from storage, the key will be placed in a suitable bag and
affixed to the handle bars of the motorcycle. For lots identified as pending overseas
movement the battery may remain in the motorcycle. However, the member must
disconnect and tape the ends of the battery cables.

1.6.1.5. The member has the obligation to properly prepare their computer for storage to include
using the utility disk to lock down any hard drives.

1.6.2. Preservation of Items for Storage.

1.6.2.1. Rugs, rug pads and carpets, shall be placed in individual dust-free cylinders or
bags/covers of proper length or individually wrapped in 60 pound Kraft-type wrapping
paper and secured with tape or twine. However, when rugs, rug pads, or carpets are
stored in cold storage rooms, or in fumigated rug rooms that are sealed against entrance
of dust and escape of fumigants, they shall be wrapped and protected for transport.
Rolled rugs, pads and carpets shall be stored in rug tubes which shall be so constructed
that items shall not be bent. Rugs, pads or carpets shall not be folded for drayage or
storage. Rust-free wire tags or other suitable identification labels not injurious to the
fabric indicating the lot number, item number and owner's name shall be affixed to the
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1.6.2.2.

1.6.2.3.

1.6.2.4.

1.6.2.5.

1.6.2.6.

1.6.2.7.

1.6.2.8.

1.6.2.9.

1.6.2.10.

rug and the outside container or wrapping. The warehouse location of rugs, rug pads
and carpets shall be recorded as prescribed by PAR 1.6.4.

Upholstered furniture, shall be placed in individual containers or covered by
prefabricated covers of paper or plastic, or individually wrapped in 60 pound Kraft-type
paper and secured with tape, twine or equivalent, or shrink wrap materials. When clear
plastic coverings are used, care shall be taken to prevent fading or bleaching of
materials. Plastic shall not be used on leather/vinyl furniture. Items will be identified as
required in PAR 1.6.4.3.

Items, other than those listed above, susceptible to insect damage shall be stored in
suitable and sealed containers.

Pianos and organs shall be stored separately whether "open" or pallet storage is
employed by the NTS TSP. Such instruments shall be shrouded in 60 pound Kraft-type
paper, or in cloth; insecticides or repellents shall be placed near the felts. Care shall be
taken to store such instruments in areas of the warehouse where changes in humidity
and temperature are at a minimum. When fumigated piano storage rooms that are
sealed against the entrance of dust and escape of fumigants are used, the above
specifications shall not apply. Identification will be in compliance with PAR 1.6.4.3.

The NTS TSP shall be responsible for ensuring that all chemicals used for repelling
insects or vermin do not have a harmful effect on any of the stored property.

The NTS TSP shall take all necessary measure for prevention of mold or mildew and
shall maintain periodic inspections as frequently as necessary to prevent damage to
personal property in storage.

Warehouse will not show evidence of insect and/or rodent infestation. The NTS TSP
will have an established periodic program (monthly as a minimum), either self-
administered or provided by a reputable outside firm, for the control and extermination
of insects and rodents. Pest control programs will document methods of treatment.
Warehouseman will keep records to confirm the existence of the program and monthly
compliance.

Motorcycles shall be placed upright, fully covered, and wrapped in a protective
material with nothing touching or pressing on it and may be stored in a separate area of
the warehouse. Identification will be in compliance with 1.6.4.3.

Lawn mowers and other power driven equipment shall be stored in an upright position
at the base of the shipment. If stored in a separate area of the warehouse, identification
will be in compliance with 1.6.4.3.

Boats on trailers will be stored on the trailer. Small boats not on trailers can be stored in
racks or a separate area in such a manner so as to prevent damage. All items not
permanently affixed to the boats shall be removed and packed to include inventorying
and tagging as appropriate. Member is obligated to, and NTS TSP shall, ensure that gas
tanks are empty and the batteries removed (except that batteries in boats stored for 1
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year or less may remain, provided the cables have been disconnected and ends taped).
The member shall remove the drain plug and if not permanently attached to the boat,
place it in a cloth bag, or equivalent and tie it to the boat. Identification will be in
compliance with 1.6.4.3.

1.6.3. Storage Area.

1.6.3.1.

1.6.3.2.

1.6.3.3.

1.6.3.4.

1.6.3.5.

1.6.3.6.

1.6.3.7.

Areas assigned for preparation and storage of personal property shall be such as to
prevent pilferage or damage by sunlight, heat, water or fire. Personal property shall be
stored in areas that are dry, clean, free from dust, vermin and rodents, have adequate
fire protection, and be accessible for routine inspection.

Minimum clearance above stacks, width of aisles, accessibility of fire aisles,
distribution of fire extinguishers, etc., shall be in accordance with existing local
ordinances, the National Fire Protection Association codes, recommendations and
standards and other nationally recognized codes and standards, whichever is more
rigorous.

Care shall be taken to ensure that personal property is not exposed to hazardous
materials or operations inside or outside the warehouse. Flammables/combustibles will
be kept in closed metal containers when stored in the warehouse. Ammunition is not
authorized to be stored with any DoD shipments and cannot be present in a NTS
approved facility at any time. All combustible material outside the facility must be
stored a minimum of 20 feet from the building, i.e., vaults, containers, trailers and
vehicles. Severe hazards, as determined by the Storage Program Manager, may require
further movement and/or a safety certification by the servicing fire department. Local
conditions that prevent 20 feet clearance will also require a fire safety certification from
appropriate local authorities. Containers (vaults) that have been packed by customers
without inspection or inventory by the NTS TSP so as to ensure that hazardous
materials, (as identified by the Defense Transportation Regulation (DTR) 4500.9, Part
IV, Appendix I), are not present, shall not be stored within facilities approved under
this Tender of Service. TSPs will document their inspection, with a date, signature and
shipment information. This information will be available for SMO review to ensure
compliance.

"No Smoking" signs shall be conspicuously posted in all storage areas and smoking
restrictions shall be rigidly enforced. Smoking, to include electronic cigarettes, is
prohibited within 50 feet during all phases of the storage program. This includes in the
warehouse, around warehouse door areas, during the loading or unloading of vans, at
the residence, and at any time that smoking would endanger the personal property.

Waste or refuse shall be kept in metal containers with tight fitting metal lids.

Docks, aisles, driveways, and entrances shall be kept free of storage and equipment not
being currently handled or operated.

Personal property shall be stored on skids, dunnage, pallet bases, elevated platforms, or
similar storage aids maintaining a minimum of at least 2 inches’ clearance from the
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1.6.3.8.

1.6.3.9.

1.6.3.10.

1.6.3.11.

floor to the bottom portion of the stored property. This elevation requirement shall
apply after the three (3) working day handling-in period. Items waiting for the
completion of handling-in services will be protected at all times. Mezzanines, decks or
other permanent structures with solid flooring will also require two-inch elevation of
stored property. Containers or property will not be stored in contact with exterior walls.
Height of personal property properly stacked loose shall not exceed 10 feet. Trash cans,
extension ladders, lawn mowers, TV antennas/dishes, swing sets and other like outdoor
items are excluded from these requirements. Segregated items shall not be stored on top
of movable storage containers or storage boxes.

Heating, electrical, plumbing and other systems shall be in good working order,
maintained in sound condition and meet all requirements of local ordinances or
nationally recognized codes. Extension cords shall not be used in the warehouse, except
a heavy duty cord may be used to operate hand held power equipment/machines while
in use.

The operation and/or garaging of all power equipment within the warehouse, with the
exception of forklifts, pallet jacks, sweepers, or other items specifically authorized by
the Storage Program Manager or the cognizant fire department, is prohibited.
Warehouses must be operated in accordance with nationally recognized codes and
standards (American Insurance Association, National Fire Protection Association,
American Standards Association, etc.). In addition, local codes and standards will be
adhered to. Gas pumps and other fuel storage shall meet all provisions of the local
ordinances and nationally recognized codes and standards, whichever are more
rigorous. Electrical storage batteries shall not be recharged in the warehouse unless
proper procedure, in accordance with all local and national fire codes and standards, has
been taken to prevent explosion from the gas generated.

Automatic sprinkler systems require inspection by a licensed or qualified sprinkler
maintenance contractor on a quarterly basis, within a 90-day period in accordance with
National Fire Protection Association, etc. Fully Automatic Supervised Sprinkler
Systems (SSP) require an additional inspection of the water flow detection and
reporting system within a 90-day period. A licensed contractor shall be required where
state or local authorities license such contractors. Fire (heat and smoke) detection and
reporting systems require inspection of the electronic monitor by a licensed or qualified
contractor on a monthly basis, within a 30-day period.

Fire extinguishers shall be inspected and serviced at a minimum annually, and properly
mounted in accordance with applicable fire codes. All gas or electric warehouse
handling equipment must be equipped with the proper type fire extinguisher.

1.6.4. LOCATOR SYSTEM AND LOT IDENTIFICATION. The NTS TSP shall maintain an
up-to-date locator system which will permit the prompt identification and location of
each lot and individual items required to be stored separately.

1.6.4.1.

An example of an acceptable locator system appears at Attachment G. An acceptable
system requires the following minimum control data for the pallet/box locator sheet:
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Owner's Name, Rank/Grade, Lot Number, Date in and Type of Storage, Pallet/Box
Number and Location. All pallets/boxes must have an assigned, distinctive number.

1.6.4.2. The bottom portion of Attachment G reflects a numbering system for control of items
by inventory number within each pallet/box. Use of this portion of the locator form is
optional, but highly recommended.

1.6.4.3. Segregated items, such as rugs, rug pads, upholstered pieces, pianos, organs, oversized
items, lawn mowers, garden tractors, tillers, bicycles, TV antennas, satellite dishes,
ladders, tires, motorcycles, boats, will have an identity tag reflecting the owner's name,
lot number, and item number. This tag will be fastened to the item by rustproof wire,
string, or plastic.

1.6.4.4. The master locator sheet, reflecting all information on the pallet/box locator sheet and
in addition, Service Order Number, each Pallet/Box Number and its location and a list
of segregated items and location, will be kept in the office jacket file. A duplicate copy
of the master locator sheet will be kept in either the warehouseman's files, if physically
maintained in the warehouse, or affixed to a pallet/stack if warehouse files are not
maintained.

1.6.5. WAREHOUSE SECURITY: The NTS TSP shall have established protective procedures
for all facilities to ensure the adequate safeguards have been taken to preclude
unauthorized access. Particular attention shall be given to doors, exterior door hinges,
windows, skylights, roof vents, cupolas, metal side panels, etc., to ensure that they do not
permit simple entry on the part of unauthorized persons. Specific procedures are to
include:

1.6.5.1. NTS TSP's employees within their area of responsibility must be counseled on the
importance of security and shall be made aware of specific security procedures
established by the NTS TSP for each storage facility.

1.6.5.2. Movement of outsiders within a warehouse shall be closely controlled and monitored
by the NTS TSP and/or his employees.

1.6.5.3. Two keyed locking mechanisms are required on all warehouse access doors, with keys
issued to authorized employees only. An electronic detection system, approved by the
Storage Program Manager, may be substituted for one of the required locking
mechanisms. Electrically operated overhead doors must also be secured with two
locking devices or an electronic detection system and one keyed locking mechanism.

1.6.5.4. Access walk-in doors, warehouse doors and warehouse/office windows which would
permit warehouse entry by breaking glass panes, requires installation of heavy metal
mesh or bars, or installation of an approved electronic detection system.

1.6.5.5. The doors on all closed vans will be secured with heavy duty (case hardened) padlocks
or surface key locks.

1.7. NTS TSP's Duties: Location of Storage Facilities.

25



1.7.1.

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.

The NTS TSP shall complete pickup and drayage services ordered hereunder on the date
specified on the DD Form 1164 for such services and shall proceed in compliance with
1.2.6. The NTS TSP shall begin performance of handling-in services upon arrival of the
property at the warehouse, to include placing the property within the facility. Items
waiting for the completing of handling-in services will be protected at all times. Property
shall not be stored or staged on outside loading docks during non-business hours or
overnight for any reason. The NTS TSP is allowed no more than three (3) Government
Business Days from the date of pickup to complete the remaining handling-in services.
The NTS TSP shall begin performance of handling-out services as ordered; however, the
NTS TSP will be given advance notice of at least five (5) Government Business Days.

The NTS TSP shall treat each lot placed in storage as a result of issuance of a DD Form
1164 as a separate entity for the purpose of separation, identification, and delivery and
shall otherwise comply with all applicable laws and regulations with respect to separate
identification.

The NTS TSP shall furnish to the Transportation Officer within seven (7) Government
Business Days after receipt of each lot of personal property the applicable weight
certificates, one copy of a nonnegotiable warehouse receipt for each lot stored.

The warehouse receipt shall, in addition to the information required by applicable law,
contain the following: (1) member's name, grade or rank, and the last four digits of the
social security number (SSN); (2) member's mailing address as provided in the service
order; (3) the number of both this Tender of Service, as modified, and the service order;
(4) inventory description of household goods (see Attachment F); (5) net weight
determined in accordance with 1.4.9. (6) location of warehouse, as shown on the
inventory form; (7) NTS TSP's number for the lot; (8) notation of any overage, shortage,
or damage; (9) liability in accordance with this Tender of Service; and (10) first and last
inventory item numbers and total number of inventory items.

The use of a legible combination inventory-warehouse receipt form is acceptable if the
form contains all the information required by applicable laws and this Tender of Service.
When storage or other services are at Government expense, the provisions of the service
order and this Agreement shall govern in the event of any inconsistency between the
service order and Agreement on the one hand and the warehouse receipt on the other. For
this purpose, the term "inconsistency" is extended to include any provision of a
warehouse receipt which is in addition to, or in excess of, the provisions of a service
order or this Tender of Service. Digital scanning and archiving of the Warehouse Receipt
by the shipping offices in lieu of maintaining the original paper copy is acceptable. The
scanned original will be reproduced in paper format and returned to the warehouseman
when the lot is ordered released, as if it had been maintained in a paper format.
Conversions to member's expense will be similarly handled. The digitally stored version
will be reproduced and given to the member for their retention as the depositor of the
goods in storage.

In the event that, after coming into the custody of the NTS TSP, personal property is
stolen, lost and/or damaged during attempted theft, lost and/or damaged as a result of fire
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1.7.6.1.

1.7.6.2.

1.7.6.3.

1.7.6.4.

(including water damage incident to a fire), flood, earthquake, tornado, or any other
similar type of occurrence, or if the property is subject to the probability of loss and/or
damage so that without preventative measures being taken, loss and/or damage is likely
to result, the NTS TSP shall immediately notify the Storage Program Manager by the
quickest means of communication, and the NTS TSP shall take immediate action to
protect the property from further loss and/or damage. The Storage Program Manager
shall immediately conduct an investigation into the circumstances surrounding the
incident to determine the responsibility for the incident and/or release of such
responsibility on the part of the NTS TSP. The Storage Program Manager reserves the
right to award/not award any business during the period of the investigation.

The NTS TSP shall immediately, at its own expense, proceed to unpack all affected
containers, boxes, cartons, etc. The NTS TSP shall take such steps as are necessary to
properly dry items which are wet or damp. The NTS TSP shall submit within ten (10)
working days, or such longer period as the Storage Program Manager may authorize, in
writing, a report, at no cost to the Government, of the loss and/or damage to each item
or article listed on the inventory or warehouse receipt, in duplicate, to the
Transportation Officer(s), with a copy to the Storage Program Manager. In addition, the
NTS TSP shall, as directed by the Transportation Officer, accomplish dry cleaning,
laundering, oiling finished surfaces with appropriate furniture oil, and other similar
preventative measures, and repack and restack the items for continued storage.
Reimbursement, if authorized by the Storage Program Manager, to the NTS TSP for
work done in conjunction with avoiding or mitigating damages due to disasters covered
by this provision shall not exceed actual costs and shall include no direct or indirect
element of profit to the NTS TSP. The NTS TSP shall maintain a complete record of all
labor and material (by lot) used in carrying out these duties and responsibilities. In no
event will the Government be financially responsible for any costs included in NTS
TSP's insurance coverage for which his insurance carrier assumes the responsibility for
payment.

Costs incurred by the NTS TSP incident to the performance of the services directed by
the Transportation Officer shall be borne initially by the Government subject to a final
decision by the Storage Program Manager of the NTS TSP's liability. The NTS TSP
shall not dispose of any damaged items or articles except with the written approval of
the Transportation Officer.

No action taken by the Storage Program Manager under this provision shall in any way
constitute a waiver of the liability imposed by USTRANSCOM Claims and Liability
Business Rules hereof upon the NTS TSP who shall continue to be liable in accordance
with the provisions thereof as if no action had been taken under this provision, nor shall
it be deemed to constitute a waiver of any other liability imposed by law or by any of
the other provisions of this Tender of Service.

In any other cases of shortage or damage to personal property while in its possession,

custody, or control, the NTS TSP shall, without additional cost to the Government,
furnish to the Transportation Officer a complete report of the incident, in duplicate,
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1.7.7.

1.7.8.

1.7.9.

1.7.10.

with a copy to the Storage Program Manager, within five (5) Government Business
Days, following the detection and/or occurrence.

The NTS TSP agrees that while personal property remains in a warehouse under the
provisions of this Tender of Service, the NTS TSP will maintain such warehouse in
accordance with the Department of Defense fire protection standards and recognized
national and local fire ordinances or codes, to include National Fire Protection
Association recommendations and standards (DoD 4500.9R, Appendix D).

Whenever a change in business organization or corporate structure (e.g., stock
sale/transfer, name change, officer change, or sale) is anticipated or planned, the NTS
TSP shall notify the Storage Program Manager immediately, but in no event later than 30
days prior to effecting the change. The NTS TSP agrees to notify the Storage Program
Manager, in writing, immediately when changes (e.g., bankruptcies, foreclosures,
warehouse seizures, levies, search warrants, etc.) occur which may affect performance
under the Tender of Service.

The NTS TSP shall not release personal property from storage during the storage period
except upon the written authorization of the Transportation Officer.

The NTS TSP shall procure warehousemen's legal liability insurance and furnish to the
Storage Program Manager a copy of the DD Form 2787, Certificate of Warehouseman’s
Legal Liability Insurance (see Attachment E) to cover personal property stored in the
NTS TSP's warehouse(s). The NTS TSP shall:

1.7.10.1. Maintain coverage in force for property accepted by the NTS TSP under contract for

any Government agency;

1.7.10.2. Maintain coverage in minimum limits of $6.00 per pound at each location.

1.7.10.3. Provide a 30-day advance written notice to the Storage Program Manager in event of

cancellation or any material change and/or reduction in the coverage. Upon cancellation
of the present insurance policy, the NTS TSP must provide evidence of continuing
insurance to the Storage Program Manager at least 10 days prior to cancellation date of
present policy;

1.7.10.4. Maintain deductibles in any policy which are applicable on an occurrence basis and

which do not exceed $100.

1.7.10.5. Maintain Warehousemen's' Legal Liability Insurance with an underwriter who

maintains a policyholder's rating of "A" or better in the current issue of Best's Insurance
Guide. An underwriter to meet the required criteria may execute a Reinsurance
Assumption Endorsement.

1.7.10.6. Warehousemen’s Legal Liability Insurance shall not contain exclusionary clauses other

than the exclusions from liability specified in the DP3 Claims and Liability Business
Rules.
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1.7.11. The NTS TSP shall store personal property only in facilities approved by the Storage
Program Manager and incorporated into this TOS by modification.

1.7.12. At no time shall the total weight stored exceed the weight in pounds authorized for each
location. In order to ensure that limits indicated for each location are not exceeded, a
record will be maintained for each location reflecting the number of lots and total weight
of lots stored by the Government under this and other Tenders of Service.

1.7.13. In cases where an insurance carrier of the member, or NTS TSP, assumes responsibility
for the cost or makes payment to the NTS TSP for any or all of the preventative
measures, the expenses of which are to be borne by the Government, the NTS TSP shall,
as soon as practicable, notify the Storage Program Manager thereof. Where payment has
already been made by the Government, the NTS TSP shall, in accordance with the
direction of the Storage Program Manager, reimburse the Government to the extent that
the insurance carrier has made payment.

1.7.14. The NTS TSP shall, without additional expense to the Government, be responsible for
obtaining any necessary operating authority, licenses and permits prior to entering into a
binding Tender of Service agreement and for complying with all laws, ordinances,
statutes and regulations in connection with the furnishing of the services herein.

2. INSPECTION OF TRANSPORTATION.

2.1. The Government has the right to inspect and test the NTS TSP's services, facilities, and
equipment at all reasonable times. The NTS TSP shall furnish Government representatives
with the free access and reasonable facilities and assistance required to accomplish their
inspections and tests.

2.2. The NTS TSP is required to provide and maintain an inspection system acceptable to the
Government covering the services under the TOS. Complete records of all inspections are
to be maintained and made available to the Government during the performance of this
TOS.

3. PERFORMANCE PERIOD.

3.1. The estimated period of storage shall be set forth on service orders issued in accordance
with 5.5., "Service Orders".

4. ADMINISTRATIVE DATA.
4.1. Indicate the address where payment should be mailed when not paid by EFT.

4.2. INVOICES: Government furnished data/invoices will be provided to a Third Party
Payment Provider for processing. Payment for NTS services will be provided by the Third
Party Provider in accordance with the Provider/TSP Agreement. Invoices shall be
submitted (a) monthly with respect to handling-in and handling out and (b) quarterly with
respect to storage.
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5. SPECIAL REQUIREMENTS.

5.1. R

5.1.1.

5.1.1.1.

5.1.1.2.

5.1.1.3.

5.1.1.4.

5.1.2.

ate Submission.

Rates will be submitted by the NTS TSP on the Schedule of Services and Rates for
Personal Property found in Attachment B. Rate submissions may be filed each calendar
quarter defined as 01 January thru 31 March, 01 April thru 30 June, 01 July thru 30
September, 01 October thru 31 December. Rate submissions must be received by e-mail
no later than the 15th of the 2nd month of the current quarter to be effective the following
quarter as follows:

Quarter 1 — Received by 15 November, effective 01 January
Quarter 2 — Received by 15 February, effective 01 April
Quarter 3 — Received by 15 May, effective 01 July

Quarter 4 — Received by 15 August, effective 01 October

Rates submitted and accepted will remain in effect until revised as provided herein.
Revised rates will be incorporated into the TOS by modification. Each rate item is
considered individually. When proposed rate changes result in prolonged negotiations,
the above time frame may not be effective and may be subject to delay. The Government
will process all proposed rate changes as expeditiously as possible. In order to meet
administrative needs, the Storage Program Manager is obligated to accept or reject the
rate change in order to allow time for input into the WHIST/TOPS program. The
Government reserves the right to designate a specific due date if a mass response for
changes of rates or services is anticipated.

. NTS TSP must submit offers for all zones and on all items enumerated in the Schedule of

Services and Rates for Personal Property in section 2. If there is to be no charge for an
item, an entry such as "No Charge", or the letters "NC", must be made in the unit price
column of the schedule. If the NTS TSP does not have operating authority for a zone
listed on the schedule, an entry of "No Operating Authority" or "NOA" must be entered
in the unit price column of the rate schedule. When rate schedules are filed at more than
one installation, the rates for Item I - Packing, Item II - Wardrobes/Hi-Value Items, Item
IV - Handling-In, Item V - Storage, Item VI - Handling-Out and Item VIII - Unpacking,
must be the same for each installation. For example, the price of Item I must be identical
to the price for Item I in a second rate schedule submitted for another installation.

. NTS TSP must submit a properly completed Certificate of Independent Price

Determination (Attachment E) with all rate filings.

. The rate schedule is intended to be all inclusive. Payment for unusual service

requirements may be approved by the Transportation Officer, in writing, in advance,
depending on the specifics of the individual move.
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5.1.6.

The signing of this Tender of Service is a certification that the prices shown herein are no
higher than the rates charged the most favored customer being furnished the services
contemplated herein.

5.2. Containerized Rates.

5.2.1.

5.2.2.

5.2.3.

524.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

For TSPs that can and are willing to accommodate containerized shipments:
containerized rates will be submitted as a special rate in accordance with the standard rate
filing process.

Shipment Preparation for Non-Temporary Storage (NTS). The contractor shall pack and
load property into containers at residence.

Containers must meet or exceed military specifications. Reference SDDC Pam 55-12,
Commercial Containers for Department of Defense Household Goods Shipments.

Containers must be free from holes or other conditions that could permit the entry of
water or pests.

NTS TSP owned or leased commercially designed shipping containers are authorized
provided they meet or exceed ASTM-D6251.

The NTS TSP will apply a tamper-evident seal which, if breached or missing, provides
reasonable evidence that the container has been opened or otherwise tampered with.

Seals will be placed at residence and seal numbers will be annotated on the inventory list.
All exterior containers and boxes, including overflow and oversize boxes and rug
tubes/cartons, will be sealed with accountable tamper evident seals at the
member’s/employee’s residence, unless otherwise authorized by the customer. Sealing
will be completed prior to any movement and the seal (control) numbers entered on the
inventory, cross-referencing the container number. Four seals as a minimum will be used
per container and tamper proof seals will secure the access overlap door and side panels.

Power-driven equipment, motorcycles, boats, trailers, over size items, and oversized
furniture may be shipped uncrated.

Containers will be identified by customer’s name, rank, and service order number.
Additional markings will be added to in accordance with the warehouse locator system.

Once shipments are sealed, they shall remain closed until delivered to the customer’s
residence. All TSPs receiving containerized shipments for transport via Bill of Lading
will complete a joint inspection of the exterior of containers for possible damages. In the
event that physical damage, signs of water damage, or infestation are evident the
containers shall be unsealed and a joint inspection conducted by the TSPs. The PPSO
must be notified in writing with a summary of findings and new seal numbers if
applicable. An exception sheet will be completed to annotate any damages, and signed by
releasing and receiving TSPs.
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5.2.11. Containerized rates will be considered a special rate submission separate from other rate

submissions. The use of the container shall be inclusive of the containerized rates.

5.2.12. NTS TSP shall accept containerized shipments from other Transportation Service

Providers when containerized rates are on file.

5.2.13. Future changes: RESERVED

5.3. Deployment Rates.

5.3.1.

Deployment rates are available to service unit deployments involving multiple small
shipments. Normally all shipments are serviced from the unit location in drayage zone 1,
although some units will include drayage zone 2 as indicated on the applicable Unit
Deployment Rate Sheet. Deployment rates are based on the actual weight of each
shipment.

5.4. Using Activities: Transportation Offices.

54.1.

54.2.

5.4.3.

5.44.

54.5.

The Storage Program Manager executing this Tender of Service shall notify the NTS
TSP, in writing, of the names and locations of using activities authorized to issue service
orders for personal property under this Tender of Service.

When the Transportation Officer determines that the member is no longer entitled to
storage of personal property at Government expense, the Transportation Officer will use
the DD Form 1164 to notify the NTS TSP of the impending expiration date to convert the
lot to the customer’s expense. This notification to the NTS TSP must include the service
order number, date of expiration, and shipper’s name and contact information, to include
last known mailing address. The preferred notification method is e-mail, with delivery
and read receipts as proof of notification.

Upon receipt of concurrence from the authorizing authority, the PPSO will forward the
case file to the NTS TSP when the shipment is converted. The case file will contain
orders, DD Form 1299, initial and most current DD Form 1164, Personal Property
Storage Management Notification, and one SCRA certificate. The PPSO will at NO time
advise the NTS TSP as to auction/disposal of the property.

Regardless of the time the property is in storage, as long as the order remains valid, the
customer is authorized a delivery-out at Government expense IAW JTR Paragraph 0518,
HHG Storage, C (Members) or 054305 (Employees), and IAW FTR Paragraph 302-8 for
Coast Guard Employees. This includes HHGs/NTS shipments converted to storage at the
Service member’s expense. Payment for delivery services at Government expense must
be made by the PPSO using normal NTS payment procedures.

The Government shall be liable only for payment of charges resulting from the
performance of services, furnishing of materials or facilities, as ordered by the
Transportation Officer.
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5.4.6.

Except to the extent of service order(s) issued hereunder, the Tender of Service shall not
obligate Government funds in any way.

5.5. Service Orders.

5.5.1.

5.5.2.

5.5.3.

5.54.

When a using activity requires the service of a NTS TSP, the using activity
Transportation Officer will notify the NTS TSP that, the NTS TSP's offer has been
accepted, of the estimated weight of the personal property involved, and any other
information as may be pertinent. This acceptance must be documented by written
confirmation (DD Form 1164).

When a NTS TSP has the facilities available and capability to perform the requested
services, the NTS TSP shall advise the Transportation Officer of the acceptance of the
order to perform and provide a lot number. Rates in effect on the date of offer are the
rates applicable and thereafter used. If the NTS TSP cannot continue its offer during a
given period of time or at a specific storage facility, the NTS TSP will so notify the
Transportation Officer orally. Written confirmation must be sent to the Transportation
Officer and the Storage Program Manager. Selective refusal, i.e., a NTS TSP's failure to
honor its offer on a selective basis indicating continuous avoidance of service orders by
size or service area is a violation of this clause and may be grounds for disqualification of
the Tender of Service.

To confirm the acceptance, the Transportation Officer shall issue a DD Form 1164,
Service Order for Personal Property, incorporating the terms of the acceptance, within the
time set forth in the NTS TSP's offer of services. Upon receipt of the service order, the
NTS TSP shall be obligated to furnish the specified services in accordance with the
provisions of said service order and this Tender of Service. An enforceable contract is
entered into when the NTS TSP receives the Government service order for the specified
services in accordance with the terms and conditions of this Tender of Service. Upon
receipt of the initial service order (with respect to any lot of personal property), the NTS
TSP shall be obligated to furnish such additional services listed in the Schedule of
Services and Rates for Personal Property, or authorized under the Extras Clause, as may
be ordered by supplemental service orders in effect at the time of the initial order.

Initial service orders shall be for a period ending on the day preceding the first day of the
succeeding government fiscal year (or in the case of temporary storage, for a period
ending not later than 6 months thereafter). In each case the service order shall be
renewable, at the option of the Government, for 4 successive fiscal years on an annual
basis (or such lesser period as the services are required) at the same rates and on the same
terms as in effect under the initial service order. Renewal shall be evidenced by written
notice to the NTS TSP. The date of performance of, and citation of funds for, handling-
out and post-storage services shall be included in a supplemental service order. For lots
remaining in storage under this Tender of Service past the 4th successive fiscal year, the
active NTS TSP shall be obligated to negotiate rates not to exceed his present rates for an
additional 4 successive fiscal years. For inactive Tender of Service, the Storage Program
Manager, on an annual basis, will negotiate the rate.
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5.5.5.

5.5.6.

Service order (enforceable contract) shall be provided to the customer on the first day of
packing at residence. Depending on size of shipment, only one day may be required for
packing/pickup at which time a service order shall be presented.

When it is known by the Transportation Officer, prior to the issuance of a service order,
that a portion of the member's personal property will be withdrawn at Government
expense for subsequent shipment, and the other portion will remain in storage, two
separate service orders shall be issued and the transaction treated as two lots which shall
require two inventories and two warehouse receipts. When this information is not known
by the Transportation Officer and the member is, subsequent to storage, entitled to partial
removal, a supplemental service order shall be issued for handling out of only that
portion of the lot which must be handled to permit removal of the property for shipment,
and handling-in for the portion which must be restored. Actual weight must be
determined by weighing the articles released from storage and subtracting this weight
from the original storage weight. The NTS TSP shall provide the Transportation Officer
with an estimate of the total weight to be handled out prior to issuance of the service
order for partial removal. The NTS TSP shall furnish to the Transportation Officer a new
or revised warehouse receipt and/or combination inventory warehouse receipt, original

and one copy, listing only those items remaining in storage, conforming to the provisions
of 1.7.3.

5.6. Charges.

5.6.1.

5.6.2.

5.6.2.1.

5.6.2.2.

5.6.3.

Charges under initial service orders and all supplemental orders shall be computed at the
rates set forth in the Schedule of Services and Rates for Personal Property in effect on the
date services are ordered under the initial service order.

Monthly storage charges shall be payable in accordance with the rates set forth in the
Schedule of Services and Rates for Personal Property and computations set forth below:

Storage charges are payable for a calendar month, except one-half month's storage
charge shall be paid on lots received for storage on or after the 16th day of a month and
lots released from storage on or before the 15th day of a month.

In the event a partial removal of a lot is made or destruction or loss occurs on or before
the 15th day of a month, the NTS TSP shall be paid one-half month's storage for the
beginning weight and one-half month's storage for the remaining weight for that month.
If the partial removal is made, or destruction or loss occurs, on or after the 16th day of
the month, the NTS TSP shall be paid a full month storage for the weight recorded at
the beginning of the month. Charges for the succeeding month(s) shall be computed on
the weight remaining in storage. (Handling-out and handling-in charges shall be in
addition to the storage charges.)

Charges for items described in the Schedule of Services and Rates for Personal Property
shall be computed on the basis of the net weight of the lot including necessary cartons,
packaging, packaging materials, crates for mirrors, pictures, table tops, etc., but excluding
the weight of any blocking, bracing, dunnage, pallets, pallet boxes, and other containers.
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5.64.

5.6.5.

5.6.6.

5.6.7.

All items of service ordered shall be subject to and payable on the basis of a minimum
weight of 500 pounds’ net, unless waived by deployment rate modification under which
the actual weight of each shipment applies.

Where partial removal of a lot is less than 100 pounds, no adjustment will be made in the
remaining storage weight.

The Government shall not be liable for storage or service charges in connection with that
portion of a lot which is in excess of weight limitations imposed by law or regulation or
in connection with lots remaining in storage after the expiration of the period of
entitlement of a member to storage at Government expense.

The NTS TSP shall provide such special handling and additional protection as the
member may request. However, the charge therefore shall be a matter of independent
agreement with the member, and the Government shall not be liable therefore.

5.7. Compensation.

5.7.1.

5.7.2.

The Government reserves the right to award the contract for transportation of any lot of
personal property stored with a NTS TSP to any TSP for Carriage the Government may
select. The NTS TSP shall promptly, and in accordance with the direction of the
appropriate Transportation Officer, make lots available to the receiving TSP for Carriage
on a properly protected loading area of the NTS TSP in a condition satisfactory to be
received by such TSP for Carriage. The NTS TSP shall permit any such TSP for Carriage
to inventory and load property from its facility without any charge to the receiving TSP
for Carriage or the Government and will acknowledge the receiving TSP's for Carriage
notation of damage or shortage by signing the receiving TSP's for Carriage exception
sheet or rider, noting the damages and/or shortages, or by allowing the receiving TSP's
for Carriage agent to note damages and/or shortages on the NTS TSP's inventory form.
The NTS TSP is obligated to repack, at no cost to the Government, any carton refused by
the TSP for Carriage due to improper packing which has been verified by the
Transportation Officer, or their representative.

In the event the TSP for Carriage does not pick up the lot on the specified date, between
the hours of 0800 and 1700, the NTS TSP shall notify the Transportation Officer and
continue to store, protect and be responsible for the property. Appropriate compensation
will be made for restoring the shipment, upon approval of the Transportation Officer. The
DD Form 1164 will be amended and/or reissued to authorize the additional cost and
document the TSP for Carriage failure as the cause of the additional cost. Further, the
Personal Property Shipping Office (PPSO) will initiate set-off action against the TSP for
Carriage on the applicable Government bill of lading through the service finance center
for the extra charges attributed to the TSP for Carriage for not picking up the storage lot
as scheduled. In the event a NTS TSP fails to prepare a lot (either partial or full) for
pickup by the TSP for Carriage on the agreed date, the Transportation Officer will advise
the Storage Program Manager. The Transportation Officer will initiate set-off action
against the NTS TSP for the extra charges attributed to the NTS TSP for not preparing
storage lot as ordered.
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5.7.3.

5.74.

5.7.5.

When it is desired to remove all or part of a lot from the NTS TSP's warehouse, the NTS
TSP may be unable to deliver some items to the TSP for Carriage because of inability to
locate them. In the event that these items are subsequently found in the warehouse by the
NTS TSP, the NTS TSP shall be responsible for all shipping charges (in excess of what it
would have cost the Government had the item(s) moved with the main lot) from the
storage facility to the base, installation or home address where the military member is
located. In the event the wrong lot or items are shipped/delivered, the NTS TSP will be
responsible for shipping costs of returning the erroneous lot or items and delivering the
correct lot or items. Compensation to the NTS TSP will not be over and above what it
would have originally cost had the correct lot or items been delivered.

When the NTS TSP attempts pickup at residence on the date specified on the DD Form
1164, and the member/member's representative is not available at residence, the NTS
TSP, upon approval of the Transportation officer, shall be paid the drayage rate (Item 3,
Schedule of Services and Rates for Personal Property on a 500-pound shipment
(minimum weight).

When the NTS TSP attempts delivery at residence on the date specified on the DD Form
1164, and the member is unable to accept the shipment at residence, and the NTS TSP
returns the shipment to his warehouse, the NTS TSP, upon approval of the Transportation
Officer, shall be paid the handling and delivery rate (Item 4 and Item 7, Schedule of
Services and Rates for Personal Property on actual weight.

5.8. Claims and Liability for Care of Property.

5.8.1.

The NTS TSP agrees to follow all provisions outlined in the DP3 Claims and Liability
Business Rules, with exceptions to DPS claims filing.

5.8.1.1. Claims for loss and damage while in the custody of the NTS TSP will be made directly

5.8.2.

with the NTS TSP.

Mold.

5.8.2.1. The NTS TSP will follow all provisions outlined in the DP3 Claims and Liability

5.8.3.

Business Rules. The responsible TSP will submit a written after action report within 10
GBDs to USTRANSCOM for all mold shipments to include Service Order number,
customer’s name, the root cause of the mold and efforts taken to resolve. Once all
mitigation is complete, the responsible TSP will submit a written report of all known
facts and events in chronological order.

Recording Loss and Damage.

5.8.3.1. The NTS TSP will record loss/damage revealed while unloading and/or unpacking.

Such record will be indicated on the DP3 Notification of Loss or Damage AT
DELIVERY (jointly signed by my representative and the customer or the customer’s
authorized agent), Attachment I, and the DP3 Notification of Loss or Damage AFTER
DELIVERY, Attachment J, documents, as applicable.
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5.8.3.2. One copy will be furnished to the customer or the customer’s representative.

5.8.3.3. In case of missing items, tracer action will be initiated immediately and the customer
will be advised in writing of the results within 30 days from the date of delivery of the
shipment. Every effort will be made to locate missing articles/items before
recommending the submission of a claim by the customer.

5.8.3.4. The NTS TSP shall, provided claims action has not been initiated, forward to the
customer by expedited means located missing articles/items at no additional cost to the
government or the customer. See claims business rules for complete claims guidance.

5.8.4. Timeline for NTS claim filing.

5.8.4.1. Atdelivery customer and NTS TSP or delivering TSP will review then sign DP3
Notification of Loss or Damage AT DELIVERY. Within 180 days after delivery
customer must submit DP3 Notification of Loss or Damage AFTER DELIVERY.

5.8.4.2. Within 9 months of delivery customer must file a written or electronic claim for
damage with the NTS TSP or delivering TSP to be eligible for FRV.

5.8.4.3. The NTS TSP's failure to provide DP3 Notification of Loss or Damage AT
DELIVERY and DP3 Notification of Loss or Damage AFTER DELIVERY and to have
proof thereof will eliminate any requirement for notification to the NTS TSP. Written
notice DP3 Notification of Loss or Damage AT DELIVERY OR DP3 Notification of
Loss or Damage AFTER DELIVERY is not required by the NTS TSP in case of major
incidents described by provision 1.7.6, which requires the NTS TSP to notify the
Storage Program Manager and appropriate Transportation Officer of the details of fires,
vandalism, and similar incidents which produce significant loss, damage or delay.

5.8.5. Inthe event the NTS TSP stores Personal Property in a facility which has not been
approved by the Storage Program Manager, the NTS TSP shall be absolutely liable for all
loss or damage to the property, without regard to cause. The NTS TSP will be responsible
for all costs associated with the movement of the storage lots to an approved warehouse.

5.8.6. Disposition of Property.

5.8.6.1. The NTS TSP must notify the PPSO in writing of any intent to dispose of unclaimed
personal property. Personal property in storage at member’s expense is protected under
applicable, state, local and bailment laws. Personal property in storage at member’s

expense belonging to Active Duty members is protected under the Service Members
Civil Relief Act (SCRA).

5.9. Inconvenience Claims.

5.9.1. The NTS TSP shall reaffirm it is their responsibility to pick up from residence or release
shipment out of storage on the agreed upon date as reflected on the Service Order. When
unable to meet these requirements due to mold, pest infestation, or the inability to have
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59.2.

5.9.3.

5.94.

5.9.5.

5.9.6.

the shipment available for release, the NTS TSP must advise the customer on
inconvenience claim rules.

The Inconvenience Claim process provides a simplified method for DoD customers to
account for inconveniences associated with the NTS TSP’s inability to meet agreed
and/or required dates. It is understood the inconvenience claim is intended to offset
expenses incurred by a customer and their dependents because they are not able to use
necessary items in their shipment to establish their household such as furniture and/or
appliance rental, air mattresses, towels, linens, pillows, and necessary kitchen items as
detailed in 5.9.9.1. The per diem provides my company a method to calculate a baseline
amount for inconvenience claim payment by location for the customer. Customers who
are not able to use necessary items in their shipment to establish their household may
incur actual out-of-pocket expenses beyond the baseline amount and I will review and
consider those claims in accordance with the guidance in 5.9.4. Customers should be
advised to fill out and submit the DP3 Inconvenience Claim form.

The NTS TSP agrees to acknowledge an inconvenience claim filed by a customer within
five (5) Government Business Days (GBDs) from the date of contact.

The NTS TSP agrees to reimburse the customer within 30 days from contact for
reasonable out-of-pocket expenses that result from failure to pick up or release on the
agreed date as stated on the service order or correction notice thereof. The amount
applicable for meals and incidental expenses (excluding lodging) is found using the
government per diem rate at (https://www.defensetravel.dod.mil/site/perdiemCalc.cfm).

The NTS TSP will compensate the customer for all days that result from their failure to
pick up or deliver on the agreed dates and/or deliver on the agreed upon date, when the
customer is available for delivery. The NTS TSP agrees the claim will be computed
beginning the day after the agreed upon date as specified on the service order. The
payment will include the full meals and incidental expense rates for the DoD customer at
affected location and number of days at the 100% rate. The NTS TSP will advise the
customer they must file a claim with the NTS TSP for payment, and will outline the
process for doing so. The maximum amount due as part of an inconvenience claim
payment without receipts is limited to seven (7) days. In no case will payment be for less
than the 100% rate for the number of days impacted.

The NTS TSP will make every effort to resolve any disputes with the customer. In the
event they are unable to resolve the dispute, they will contact the origin PPSO for
resolution. Should they disagree with the PPSO resolution, they may appeal the case to
USTRANSCOM Defense Personal Property Management Office within 10 calendar days
of notification from the responsible PPSO. The decision of USTRANSCOM Defense
Personal Property Management Office is final and the claim must be settled within 10
days from the date of the final decision. Appeals will be sent to
transcom.scott.tcj9.mbx.pp-smo@mail.mil. Reference para 5.9.9 for details on expenses
beyond the per diem amount.
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5.9.7.

5.9.8.

5.9.9.

5.9.9.1.

5.99.2.

5.9.93.

The NTS TSP further agrees to reimburse the customer within 30 days from receipt for
reasonable out-of-pocket expenses while awaiting delivery out of the facility, if not
completed on customer’s first requested date and scheduled delivery date is not within
five (5) GBDs; (within ten (10) GBDs for shipments with a requested delivery when they
are unable to deliver the shipment within the following dates whichever is later: Within
seven (7) GBDs of the date the customer makes first contact requesting delivery or within
two (2) GBDs of the requested delivery date when the requested date exceeds seven (7)
GBDs from when the customer makes first contact requesting delivery.

The NTS TSP shall compensate the customer for all days that result from his failure to
release shipment(s) on or before the agreed upon release date as stated on the service
order or correction notice thereof, when the customer is available for delivery. The
payment will include the full meals and incidental expense rates for the affected location
of the DoD customer only at 100%. The maximum amount due as part of an
inconvenience claim payment without receipts is limited to seven (7) days. In no case
will payment be for less than 100% for the number of days impacted.

Claims for actual out of pocket expenses that exceed payments of the per diem baseline.
Should the customer claim actual out-of-pocket expenses which exceed the baseline
payment amount, they will provide an itemized list of ALL expenses supported by
receipts for reimbursement. This process affords DoD customers and families a method
of collecting actual of-of-pocket expenses beyond the baseline amount. The customer will
be authorized either the per diem amount or the actual out-of-pocket expenses, which
sum is greater. All expenses claimed beginning the eighth (8™) day must be documented
with receipts.

Actual out-of-pocket expenses are expenses incurred by a customer and their
dependents because they are not able to use necessary items in their shipment to
establish their household. Expenses that may be reimbursed when establishing a
household include, but are not limited to, laundry service, furniture and/or appliance
rental (to include rental of a television) air mattresses, towels, linens, pillows, and
necessary kitchen items; such as pots, pans, dishes, paper plates, plastic ware.

Groceries are not eligible for reimbursement. Lodging and meals are normally not part
of an inconvenience claim but the government recognizes there may be unique
circumstances that would require consideration. Exceptions to the minimum
requirements (e.g. limited lodging and meals required due to unexpected inability to
deliver) may be considered on a case- by-case basis. I must make customers aware that
in instances where lodging or meals are approved it should be reasonable and usually
will only be reimbursed for a short duration.

Customers are required to document the claim fully with an itemized list of charges and
accompanying receipts for charges incurred.
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5.9.94.

5.9.95.

5.9.10.

A request for reimbursement of alcoholic beverages is prohibited.

If the NTS TSP makes an inconvenience claim payment for durable household items
such as towels, pots, and pans, etc., they may arrange to reclaim those items upon
delivery of the customer’s shipment.

The NTS TSP shall not be liable for inconvenience claims if a delay was solely caused by
natural disasters; acts of the public enemy; acts of the Government; acts of the public
authority; violent strikes; mob interference; or delays of shipments that were caused by
the Government and negligence did not contribute to the delay.

5.9.10.1. The customer, or their designated representative, is not available for pick up or delivery

5.9.11.

5.9.12.

5.9.13.

5.9.14.

(e.g. customer has not taken possession of their residence) on the agreed upon date as
stated on the service order.

In the event of a catastrophic loss or in the event of requirement for mold remediation,
inconvenience claim liability will terminate 15 days after payment is received for
essential items IAW Claims and Liability Business Rules.

The NTS TSP will provide a quarterly report due on the 1% of each quarter, to
USTRANSCOM Defense Personal Property Management Office detailing all filed
inconvenience claims (including completed payments), by service order, to
transcom.scott.tcj9.mbx.pp-smo@mail.mil. Negative responses are required for TSPs
with no claims.

The NTS TSP must report on all shipments with missed pickups, late deliveries, or
otherwise exceeding the allowed delivery timeframes out of NTS.

In the event the NTS TSP turns-back a shipment within 14 calendar days of the pickup
date, they shall reimburse the customer for actual out of pocket expenses if PPSO is
unable to rebook shipment with the original pickup dates and the dates must be adjusted
past the original pickup date request. The NTS TSP will be responsible for actual out of
pocket expenses incurred from the original pickup date thru the new pickup date

5.10. Real Property Claims.

5.10.1.

5.10.2.

The NTS TSP is responsible for damage caused by employee(s) to a customer’s home or
residence. An example of damage might include scratched hardwood floors, dented
walls, torn grass, etc.

Prior to a pack-out/delivery, The NTS TSP will install floor coverings in high traffic
areas of interior areas (finished) living spaces (e.g. floor coverings for entry and interior
hallways). In addition, the NTS TSP will protect doorways in high traffic areas (e.g. entry
doorways, etc.) prior to a pack-out/delivery. Upon arrival and before departure from
residence, the NTS TSP will conduct a joint inspection (walk-around) with the customer
and report real property condition and note any damages (interior and exterior) in writing
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to the member on the "DP3 Real Property Damage Form" located on Move.mil. The
customer will be advised they must notify the responsible NTS TSP within seven (7)
calendar days of the damages found during the pack/pickup/delivery and provide contact
information. The customer must request a claim and seek recovery/restitution directly
from the responsible NTS TSP. The NTS TSP must allow the customer to file a claim for
any damages to Real Property with the TSP. The customer will be provided the "DP3
Real Property Damage Form" at pack out/pickup/delivery.

5.11. Annual Documentation Requirement.

5.11.1. The NTS TSP shall furnish all required documentation listed in Attachment H prior to the
date indicated.

5.11.2. When a NTS TSP owns their own scales, the TSP is required to submit a scale
calibration/certification to the Storage Branch.

5.12. Possession of this Tender of Service.

5.12.1. The NTS TSP shall possess a copy of this Tender of Service, including modifications,
which will be readily available for Department of Defense inspectors. The NTS TSP is
responsible for ensuring that his employees are familiar with the provisions (with
modifications) of this Tender of Service.

5.13. Subcontracting.

5.13.1. The NTS TSP shall not subcontract with other persons or firms for the performance of
any service ordered under this Tender of Service unless prior written approval has been
received from the Storage Program Manager.

6. ELECTRONIC METHOD OF PAYMENT
6.1. Mandatory Information for Electronic Funds Transfer Payment.

6.1.1. Method of Payment. Payments by the Government under this contract, including invoice
and contract financing payments, may be made by check or electronic funds transfer
(EFT) at the option of the Government. If payment is made by EFT, the government may,
at its option, also forward the associated payment information by electronic transfer. As
used in this clause, the term "EFT" refers to the funds transfer and may also include the
information transfer.

6.1.2. Mandatory submission of NTS TSP EFT information:

6.1.2.1. The NTS TSP is required, as a condition to any payment under this contract, to provide
the Government with the information required to make payment by EFT as described in
paragraphs 6.1.4.1 thru 6.1.4.5.2, unless the payment office determines that submission
of the information is not required. However, until January 1, 1999, in the event the NTS
TSP certifies in writing to the payment office the NTS TSP does not have an account
with a financial institution or an authorized payment agent, payment shall be made by
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6.1.2.2.

6.1.3.

6.1.4.

6.1.4.1.

6.1.4.2.

6.1.4.3.

6.1.4.4.

6.1.4.4.

other than EFT. For any payments to be made after January 1, 1999, the NTS TSP shall
provide EFT information as described in paragraph 6.1.3.

If the NTS TSP provides EFT information applicable to multiple contracts, the NTS
TSP shall specifically state the applicability of this EFT information in terms
acceptable to the payment office.

NTS TSP EFT information: Prior to submission of the first request for payment (whether
for invoice or contract financing payment) under this contract, the NTS TSP shall provide
the information required to make contract payment by EFT, as described in 6.1.4.

directly to the Government payment office named in this contract. If more than one
payment office is named for the contract, the NTS TSP shall provide a separate notice to
each office. In the event that the EFT information changes, the NTS TSP shall be
responsible for providing the changed information to the designated payment office(s).

Required EFT information. The Government may make payment by EFT through either
an Automated Clearing House (ACH) subject to the banking laws of the United States or
the Federal Reserve Wire Transfer System at the Government's option. The NTS TSP
shall provide the following information for both methods in a form acceptable to the
designated payment office. The NTS TSP may supply this data for this or multiple
contracts (see 6.1.2).

The contract number to which this notice applies.

The NTS TSP's name and remittance address, as stated in the contract, and account
number at the NTS TSP's financial agent.

The signature (manual or electronic, as appropriate), title, and telephone number of the
NTS TSP official authorized to provide this information.

For ACH payments only:

1. Name, address, and 9-digit Routing Transit Number of the NTS TSP's financial agent.

6.1.4.4.2. NTS TSP's account number and the type of account (checking, savings, or lockbox).

6.1.4.5.

6.1.4.5.

For Federal Reserve Wire Transfer System payments only.

1. Name, address, telegraphic abbreviation, and the 9-digit Routing Transit Number for
the NTS TSP's financial agent.

6.1.4.5.2. Ifthe NTS TSP's financial agent is not directly on-line to the Federal Reserve Wire

6.1.5.

Transfer System and, therefore, not the receiver of the wire transfer payment, the
NTS TSP shall also provide the name, address, and 9-digit Routing Transit Number
of the correspondent financial institution receiving the wire transfer payment.

Suspension of payment.
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6.1.5.1. Notwithstanding the provisions of any other paragraphs of this contract, the
Government is not required to make any payment under this contract until after receipt,
by the designated payment office, of the correct EFT payment information from the
NTS TSP or a certificate submitted in accordance with 6.1.2. Until receipt of the correct
EFT information, any invoice or contract financing request shall be deemed not to be a
valid invoice or contract financing request as defined in paragraph 6.1.8.

6.1.5.2. If the EFT information changes after submission of correct EFT information, the
Government shall begin using the changed EFT information no later than the 30th day
after its receipt to the extent payment is made by EFT. However, the NTS TSP may
request that no further payments be made until the changed EFT information is
implemented by the payment office. If such suspension would result in a late payment
under 6.1.8, the NTS TSP's request for suspension shall extend the due date for
payment by the number of days of the suspension.

6.1.6. NTS TSP EFT arrangements: The NTS TSP shall designate a single financial agent
capable of receiving and processing the electronic funds transfer using the EFT methods
described in 6.1.4. The NTS TSP shall pay all fees and charges for receipt and processing
of transfers.

6.1.7. Liability for uncompleted or erroneous transfers:

6.1.7.1. If an uncompleted or erroneous transfer occurs because the Government failed to use
the NTS TSP provided EFT information in the correct manner, the Government
remains responsible for:

6.1.7.1.1. making a correct payment,
6.1.7.1.2. paying any prompt payment penalty due and
6.1.7.1.3. recovering any erroneously directed funds.

6.1.7.2. If an uncompleted or erroneous transfer occurs because the NTS TSP provided EFT
information that was incorrect at the time of Government release of the EFT payment
transaction instruction to the Federal Reserve System, and

6.1.7.2.1. If the funds are no longer under the control of the payment office, the Government is
deemed to have made payment and the NTS TSP is responsible for recovery of any
erroneously directed funds; or

6.1.7.2.2. If the funds remain under the control of the payment office, the Government retains
the right to either make payment by mail or suspend the payment in accordance with
paragraph 6.1.5.

6.1.8. EFT and prompt payment.

6.1.8.1. A payment shall be deemed to have been made in a timely manner in accordance with
6.1.8 of this contract if, in the EFT payment transaction instruction given to the Federal
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6.1.8.2.

6.1.9.

6.1.10.

6.1.11.

Reserve System, the date specified for settlement of the payment is on or before the
prompt payment due date, provided the specified payment date is a valid date under the
rules of the Federal Reserve System.

When payment cannot be made by EFT because of incorrect EFT information provided
by the NTS TSP, no interest penalty is due after the date of the uncompleted or
erroneous payment transaction, provided that notice of the defective EFT information is
issued to the NTS TSP within 7 days after the Government is notified of the defective
EFT information.

EFT and assignment of claims: If the NTS TSP assigns the proceeds of this contract as
provided for in the Assignment of Claims, the assignee shall provide the assignee EFT
information required by paragraph 6.1.4. In all respects, the requirements shall apply to
the assignee as if it were the NTS TSP. EFT information which shows the ultimate
recipient of the transfer to be other than the NTS TSP, in the absence of a proper
assignment of claims acceptable to the Government, is incorrect EFT information within
the meaning of 6.1.5.

Payment office discretion: If the NTS TSP does not wish to receive payment by EFT
methods for one or more payments, the NTS TSP may submit a request to the designated
payment office to refrain from requiring EFT information or using the EFT payment
method. The decision to grant the request is solely that of the Government.

Change of EFT information by financial agent. The NTS TSP agrees that the NTS TSP's
financial agent may notify the Government of a change to the routing transit number,
NTS TSP account number, or account type. The Government shall use the changed date
in accordance with 6.1.5.2. The NTS TSP agrees that the information provided by the
agent is deemed to be correct information as if it were provided by the NTS TSP. The
NTS TSP agrees that the agent's notice of changed EFT data is deemed to be a request by
the NTS TSP in accordance with 6.1.5.2. that no further payments be made until the
payment office implements the changed EFT information.

6.2. Wage Determination.

6.2.1.

6.2.1.1.

6.2.1.2.

6.2.2.

Federal Acquisition Regulation (FAR) Clause 52.222-47 WAGE DETERMINATION
(Subparagraphs are applicable if block has an "x").

Wage rate determination applicable to this Agreement.

Service Contract Act (SCA) Minimum Wages and Fringe Benefits 52.222-47 (MAY
1989).

An SCA wage determination applicable to this work has been requested from the U.S.
Department of Labor. If an SCA wage determination is not incorporated herein, the
bidders/offerors shall consider the economic terms of the collective bargaining agreement
(CBA) between the incumbent Transportation Service Provider and the local union. If the
economic terms of the collective bargaining agreement or the collective bargaining
agreement itself is not attached to the solicitation, copies can be obtained from the
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contracting officer. Pursuant to Department of Labor Regulation, 29 CFR 4.1b and
paragraph (g) of the clause at 52.222-41, Service Contract Act of 1965, as amended, the
economic terms of that Agreement will apply to the contract resulting from this
solicitation, notwithstanding the absence of a wage determination reflecting such terms,
unless it is determined that the Agreement was not the result of arm's length negotiations
or that after a hearing pursuant to section 4(c) of the Act, the economic terms of the
Agreement are substantially at variance with the wages prevailing in the area.

6.3. FAR Clause 52.252-2.
6.3.1. FAR Clauses Incorporated by References (FEB 1998)

6.3.2. This Tender of Service incorporates one or more clauses by reference with the same force
and effect as if they were given in full text. Upon request, the Storage Program Manager
will make their full text available.

6.3.3. FAR Clause 52.222-41 Service Contract Act of 1965, as amended (July 2005).
7. CERTIFICATION/STATEMENTS.

7.1. 52.203-2 Certificate of Independent Price Determination (APR 1985).

7.1.1. The offeror certifies that:

7.1.1.1. The prices in this offer have been arrived at independently, without, for the purpose of
restricting competition, any consultation, communication, or agreement with any other
offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or
(ii1) the methods or factors used to calculate the prices offered;

7.1.1.2. The prices in this offer have not been and will not be knowingly disclosed by the
offeror, directly or indirectly, to any other offeror or competitor before bid opening (in
the case of a formally advertised solicitation) or contract award (in the case of a
negotiated solicitation) unless otherwise required by law; and

7.1.1.3. No attempt has been made or will be made by the offeror to induce any other concern to
submit or not to submit an offer for the purpose of restricting competition.

7.1.2. Each signature on the offer is considered to be a certification by the signatory that the
signatory:

7.1.2.1. Is the person in the offeror's organization responsible for determining the prices being
offered in this bid or proposal, and that the signatory has not participated and will not
participate in any action contrary to subparagraphs 7.1.1.1. through 7.1.1.3. above; or

7.1.2.1.1. Has been authorized in writing to act as agent for the following principals in
certifying that those principals have not participated, and will not participate in any
action contrary to subparagraphs 7.1.1.1. through 7.1.1.3. above,
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7.1.2.1.2. (insert full name of person(s) in the offeror's organization responsible for determining
the prices offered in this bid or proposal, and the title of his or her position in the
offeror's organization)

7.1.2.1.3.  As an authorized agent, does certify that the principals named in 7.1.2.1.1. above
have not participated, and will not participate, in any action contrary to subparagraphs
7.1.1.1. through 7.1.1.3 above; and

7.1.2.1.4. As an agent, has not personally participated, and will not participate, in any action
contrary to subparagraphs 7.1.1.1. through 7.1.1.3 above.

7.1.3. If the offeror deletes or modifies subparagraph 7.1.1.2. above, the offeror must furnish
with its offer a signed statement setting forth in detail the circumstances of the disclosure.

8. ADDITIONAL SERVICES.

8.1. Except as otherwise provided in this Tender of Service, no payment for additional services
shall be made unless the Transportation Officer has authorized such services and the cost in
writing.
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Al

A2

A3.

AA4.

AS.

A.6.

AT,

A.8.

A9.

ATTACHMENT A: SIGNATURE PAGES

This Tender of Service applies to services that the Government may require from time to
time for the storage of personal property and related services. Should the Government order
such services, the Government will require the Non-Temporary Storage (NTS)
Transportation Service Provider (TSP) to furnish all necessary labor, material, drayage, vans,
equipment, storage facilities and performance of related services, as may be specified in the
Service Order for Personal Property (DD Form 1164).

[ understand that this Tender of Service and applicable Schedules of Services and Rates for
Personal Property are binding.

I will submit to the Storage Management Office, the Non-Temporary Storage Tender of
Service Signature Page (NTSTOSSP) certifying that I have read and understand the terms
and conditions and agree to provide service as set forth in this Tender of Service. I will retain
the actual Tender of Service for my files.

I understand that submission of this NTSTOSSP, hereafter referred to as Tender of Service,
is a prerequisite to my consideration for Department of Defense (DoD) approval for
participation in the Non-Temporary Storage Program; that it does not obligate the
government in the distribution of shipments; and that such submission indicates that I
consider myself to be qualified, willing and able to accept shipments from military activities
and seek such shipments under the terms set forth herein. I will be notified of changes to the
Tender of Service by e-mail. Changes, additions, and deletions are effective upon receipt of
notification unless specifically stated otherwise.

I agree to comply with all requirements of the Non-Temporary Storage Program as
prescribed by United States Transportation Command (USTRANSCOM) and promulgated
by the Defense Personal Property Management Office (DPMO), Storage Branch through the
Tender of Service.

I agree to comply at all times with all federal, state and local laws, executive orders, rules
and regulations applicable to its performance in the Non-Temporary Storage Program.

National Defense Authorization Act (NDAA) Section 889 for Fiscal Year (FY) 2019
Compliance. All DP3 Household Goods/Unaccompanied baggage (HHG/UB) and Non-
temporary storage (NTS) TSPs must submit NDAA certification, signed by the President or
CEO to USTRANSCOM. For additional information go to:
https://www.federalregister.gov/documents/2020/07/14/2020-15293/federal-acquisition-
regulation-prohibition-on-contracting-with-entities-using-
certain?utm_medium=email&utm_campaign=subscription+mailing+list&utm_source=feder
alregister.gov. Signed NDAA certification forms shall be submitted to the POCs below.

NTS approved TSPs shall submit certifications to transcom.scott.tcj9.mbx.pp-

smo@mail.mil.

I agree to maintain an administrative file, keeping documentation up to date. This includes
the NTSTOSSP, financial data, and changes in ownership, rate schedules and all
qualification documents.

47


mailto:smo@mail.mil
http:transcom.scott.tcj9.mbx.pp
http:alregister.gov
https://www.federalregister.gov/documents/2020/07/14/2020-15293/federal-acquisition

A.10. This Signature Page certifies that I have read and understand all the terms and conditions set
forth in the NTS Tender of Service received from USTRANSCOM. I agree to accept and
provide service under the terms and provisions of this Tender of Service Dated

, and all amendments thereto.

A.11. Completion of approval documentation certifies that the foregoing statements are true and
complete. Any misrepresentation or falsification may be subject to prosecution under Section
1001, Title 18, United States Code.

TENDER OF SERVICE FOR STORAGE OF PERSONAL PROPERTY AND RELATED
SERVICES

IN WITNESS THEREOF, THE PARTIES HERETO HAVE EXECUTED THIS TENDER OF
SERVICE AS OF THE DAY AND DATE FIRST ABOVE WRITTEN:

THE UNITED STATES OF AMERICA

WITNESS BY
(SIGNATURE OF STORAGE PROGRAM MANAGER)
(TYPED NAME)
(TYPED NAME OF NTS TSP)
BY

NOTE: In cases of corporations, witnesses are not (SIGNATURE)

required, but certification below must be completed.

Type or print names under all signatures.
(TYPED NAME)

(TITLE)

(ADDRESS)
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IF SIGNED BY AN OFFICER OF THE CORPORTION:

AN OFFER SIGNED BY AN OFFICER OF THE CORPORATION MUST BE EXECUTED IN THE
CORPORATION NAME AND BE ACCOMPANIED BY THE FOLLOWING CERTIFICATE
EXECUTED AND SIGNED BY ANOTHER OFFICER OF THE CORPORATION UNDER ITS
CORPORATE SEAL.

CERTIFICATE

I , CERTIFY I AM THE

OF THE CORPORATION NAMED AS

OFFEROR HEREIN; THAT , WHO SIGNED
THIS OFFER ON BEHALF OF THE OFFEROR, WAS THEN OF SAID CORPORATION; THAT
SAID OFFER WAS DULY SIGNED FOR AND ON BEHALF OF SAID CORPORATION BY
AUTHORITY OF ITS GOVERNING BODY, AND IS WITHIN THE SCOPE OF ITS CORPORATE
POWERS.

(SIGNATURE and/or CORPORATE SEAL)

IF A PARTNERSHIP OR LIMITED LIABILITY COMPANY (LLC):

AN OFFER SIGNED BY A PARTNER/MEMBER MUST BE EXECUTED IN THE PARTNERSHIP/
LLC NAME AND BE ACCOMPANIED BY A LISTING OF ALL OTHER PARTNERS/MEMBERS.
LIST NAMES BELOW IF NOT FURNISHED ELSEWHERE ON THE FORM.
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NTS TSP PROCESSING DATA

Tender of Service (TOS) Number:

Standard Carrier Alpha Code (SCAC):

CAGE Code:

Name of Company:

Mailing Address: City/State/Zip Code:

Commercial Telephone Number: (include area code)

OFFICIAL(S) AUTHORIZED TO NEGOTIATE AND/OR SUBMIT CERTIFICATIONS/
DOCUMENTS RELATING TO PERFORMANCE UNDER THIS TENDER OF SERVICE

Official Name:
Official Title:

Official Name:
Official Title:

Official Name:
Official Title:

Official Name:
Official Title:

Official Name:
Official Title:

Official Name:
Official Title:

SMALL BUSINESS CERTIFICATION STATEMENT

I certify I have read the small business criteria under which business may be considered to be a small
business. Under this criteria, I certify the company is a small business:

Yes No
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ATTACHMENT B: SCHEDULE OF SERVICES AND RATES

B.1. Rates listed in this schedule shall be inclusive of all charges for labor, materials, vans and
equipment and incidental facilities and services necessary for the performing of the storage
and related services specified in this schedule. All services to be performed under this
schedule should be in accordance with requirements for services for storage of personal
property. All service orders are subject to a minimum weight of 500 pounds.

B.2. Services and Rates are submitted for the following:
B.2.1. TENDER of SERVICE#:
B.2.2. MODIFICATION#:
B.2.3. EFFECTIVE DATE:
TITLE DESCRIPTION RATE
ITEM I: Packing and protection required by and incident to
PACKING drayage, marking, tagging and inventorying for storage $
(includes flat wardrobes). Rate per CWT.
ITEM II: a. Wardrobes: Upright wardrobes with min 18-inch bar. $(a)
SPECIAL Rate per Each.
SERVICE b. Inventory of high value items. Cost per inventoried b
carton. $(b)
ITEM III: Pickup at location, loading, weighing, drayage to ZONES
DRAYAGE warehouse and unloading onto warehouse platform. (1S (4)$
Rate per CWT.
(2)$ (5)%
3)$ (6)$
ITEM1V: Handling in, labor & equipment required to place in
HANDLING storage from warehouse platform, wrapping for storage
IN which is in addition to that required for drayage to NTS $
TSP's warehouse and preservation of items for and
during the storage period. Rate per CWT.
ITEM V: Storage per paragraph 5.6, TENDER OF SERVICE.
STORAGE Rate per CWT per month. $
ITEM VI: Handling out, labor & equipment required to remove
HANDLING from storage & place onto warehouse platform. Rate $
ouT per CWT.
ITEM VII: Delivery, to include loading at NTS TSP's warehouse ZONES
DELIVERY platform and drayage to destination, unloading, (D% 43
including the re-assembly of items disassembled for
storage, recording overage, shortage or damage, as (2)$ (5)$
appropriate and placing in designated rooms in
accordance with specifications. Rate per CWT. (3)8 (6)$
ITEM VIII: Unpacking, including all crates, cartons. Removing
UNPACKING | from owner's residence all empty containers, packing
materials and other debris accumulated incident to $
unpacking. Rate per CWT.
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SERVICE AREA (BASE):

GEOGRAPHIC DESCRIPTION OF ZONES SHOWN IN ITEMS 1II AND VII ABOVE

Zone 1l -

Zone 2 -

Zone 3 -

Zone4 -

Zone S5 -

Zone 6 -

NTS TRANSPORTATION SERVICE PROVIDER CERTIFICATION STATEMENT

I hereby certify I have valid operating authority for the zones in which I have submitted rates.

NAME: SIGNATURE:
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ATTACHMENT C:

CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985)

The rates submitied herewith in the Schednle of Services and Rates for Persomal Froperty,
Tender of Service No. TOS- Modification No. have been arrived at by

independently and withont collmsion with any ather NTS TSP
(MNon-Temporary Storage (NTS) Transportation Service Provider (TSP)) Name and Address:

(a) The offeror certifies that-

(1) The prices in this offer have been arrived at independently, withont, for the parpose of restricting
competition, any consulfation, communication, or agreement with any other offeror or competitor relating fo (1) thoze
prices, (i) the intention to submit an offer, or (i) the methods or factors used to calculate the prices offered;

{(2) The prices in this offer have not been and will not be Imowingly disclosed by the afferor, directly or
indirectly, to any other offeror or competitor before bid opening (in the case of 2 formally advertised solicitation) or
comtract award (in the case of a nepotisted solicitation) mnless otherwise required by law, and

() Mo attempt has been made or will be made by the offeror to indoce any other concern to sabmit or not to
submit an offer for the purpoese of resiticting competition.

{b) Each signature on the offer is considered fo be a certification by the siznatory that the sEnatory-

(1) Is the perzon in fhe offernr’s organiration responsible for defermining the prices being offered in thi= bid or
proposal, and that the sipnatory has not particdpated and will not participate in any action comirary to subparagraphs
{a}1) through (a}(2) above, or

(Z) (i} Has been anthorized in writimg to act as agent for the following principals in certifving that those
primcipals kave not participated, and will not participate in any action contrary to subparagraphs (a)1) throwgh (a}3)
abowe, {imsert full name of person(s) m the offeror's
orgamiration responsible for determining the prices offered im this bid or proposal and the tifle of his or her posifion in
the offeror’s organiration)

() As an awthorized apent, does certify that the principals named in subdivizion (BY2Hi) abeve have not
participated, and will not participate, in any action contrary o subparagraphs (a)(l) through (a)(¥) above, and

(i) As an azent, has mot personally participated, and will not participate, in any action contrary to
subparagraphs (a)1) throagh (a}3) above.

{c). If the offeror deleies or modifies subparagraph (a)(1) above, the afferor mmst fornish with its offer a sigmed
statement setfing forth in detail the circumstances of the disclosare.

Drate: BY:

(Title/Printed Name)

(Signature of person who formuolated the rates)

(Signature of person who signed the TOS or the
Muadifica tionSubmitted herewith )

Given under my hand and zeal of office thiz day of 20
(Motary Signature)
Notary Pablic in and for
(City) (County) (State)
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ATTACHMENT D: SERVICE ORDER FOR PERSONAL PROPERTY (DD FORM 1164)

SERYICE ORDER FOR PERSONAL PROPERTY

1. TO (Transporxbon Senvice Provider)

7. FROM fssoing Officel

n, NANE

B MANWE

b. ADDRESS (S, LAy, Srafe, 2F Cadel

b. ADDRESS fZvwer, Gy, Siate, 2 Cookl

a. BCAC CODE

B FEDERAL AGENCY

. APPROPRIATION
IDENTITY

1. BERVICE GADER WUNBER

4. LOT NUMEER

A TS SERVIC EORDER IS 1SSUED ANDAN ORDER IS5 HEREBY PLACED WITH YOU, ACCEPTING YOUR OFFER (ORAL
OR WRITTEMN) FOR SERVICES OM {awlar oiali)
BE.OW-NUWBERED TENDER OF 5ERVICE FOR THE FOL

SUBJECT TO THE PROVISIONS OF THE
LOWVING 5ERVICES:

. TH R0 R OF SERAVCE WUMETR

&. MODIFICATION
NUMBER

h. LOCATION OF PROPERTY (Zrecr, iy, Slats, ZIF

=]

11 OLD
i2] NEW B
i ERTIMATED |- MCE-UP DATE ¢ ¥ 7 WLt ) . BETDRAGE EXPIRATION . EETIMATED WEKIHT m. WEICHT IN 8TDRAGE
STORAGE PERIOD DATE ('Y AN LA TR L
n. (WHNER
170 HAMEE [Lazz, Fer, Adicialie reinh T2] PERMAMENT ADDRESS [Sireer, iy, Simim, 2F Dovel
|3} PAY GRADE | 1a)85n
4. NEW ACCOUNTS - SEAVICES ORDERED
3. PACKING b. SPECIAL SERVICES r. DABYAGEIN d. HANDLMGIN v. STORAGE
Ll |11 WARDROEE - ITEM 1A e T ITEM 11 ITER I TR
RATE N RATE N, RATE JONE RATE RATE RATE
5 5 5 5 % %
[E. REMOVAL ACTIONS
n. AFPFROPAIATION IDEMTITY h. STORAGE REMOWAL DATE v, DELIVERY ANDRESS (Gromet, (o), S, 215 Codel
[ b b
d, SERVICER OROERED
i1} HANDLING iN {21 HARDLIMG OUT | 130 DRAYAGE-OUT 4] UNPACEING |51 WHSHT IS WHCGHT 151 WHSHT
ITEM Y ITEM VI ITEM Wil 1TEM ¥l FEHANDLED AEMOVED FEMAINING
RATE RATE FONE RATE RATE
% G % [
. AEMARKS

7. SPECIAL INSTRUCTIONS

. MAIL INVOICES TO:

h. STORAGE AUTHOSAIMY -

. MAXIMUR WEIGHT CHARGEABLE TO GOVERNNENT

LBE. Waight in exoeed of such nedimum will be chaged m ohe owngd,

d

EATIMATED COST OF THE SERVICES 5 3

tha msove sum, unkesa mehonsee mownbng By the croanng offear.

You s not to prdom any serecs which el meuk in contrac costs i eecees of

. ACCOUNTRNG CLASSIHCATION:

2. CERTIFICATION iTo fe complened by Croang O]
Commanial storage has besn gefermened to be mone sqonomeaal than

gowarnmeent storage

TYFED NAME (La=r, Fizr, Moo inread) | b,

TITLE

. SIGNATURE

d. DATE SIGNED
T RO

DD FORM 1164, SEP 1998 (EGH

AN ONODLPDET- 1RG0

FREWIDUE EDITION 5 DEE0LETE

ATTACHMEMNT 2
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ATTACHMENT E: CERTIFICATE OF INSURANCE FORMAT

CERTIFICATE OF WAREHOUSEMEN'S LEGAL LIABILITY INSURANCE
(DOD Dirsetive 4300 2R

This 1z to certify that a poliey 1= now in force and necludes msurance for Warehouzemen's Legal Liahality as required for
property and accepted and stored under a Tender of Service with any governmental agency under Public Law 87-64% (or any
ather subsaguent to Public Law 243) is provided i an amount not lezs than $6.00 times the number of pounds in storage at
the time of losz subject to the limit(=) of liability zpecified below. A mininvnm per lot limit of Liability of $6.00 times the net
weight of the lot 1= mandatory.

Npe all information except signature.

1. INSURANCE COMPANY 1. NON-TEMPOERARY STORACE (NTS)
TRANSPORETATION SEREVICE PROVIDER (TSF)
a. NAME a. NAME

b ADDRESS (Number, Street, City, State and ZIP Cods) b. ADDRESS (Number, Street, City, State and ZIP Code)

3. POLICY NUMEER 4. EFFECTIVE DATE (FYTTMMDDN (12:01 am. Standard
Timie at the place of issuancs and contirumg wil cancelled as
providsd for in paragraph 5 below.

fa. ADDEESS OF WAREHOUSE £b. LIMIT OF LIABILITY
@) §
) 8
3 8
Deductionz nnder thiz policy are applied on an occurrence haziz and zhall not exceed $100.00. Deductible amount:
5 . Ifthe NTS TSP may be liable, the company may be liabla. [fthe NTE TSP cannot or does not handle a

claim, the company assumes responsiblity to ses that the claim receives prompt attention, meluding the determination of the
TS TSP s liakality, and payment in fill to the extent of that hakality.

Lack of cooperafion from the NTS TEP for anmv reason (melodmg WTS TSP bankruptey) 1= no defensa. If necessary, the
company shall zeck from the clammant affidavits or other supporiing documentation to permit a detenmination of Liakality,

When requested by the Storagze Program Manager, the company will provide, within (300 dzys, a duplicate origmal of zaid
policy and all endorsements thereto, The Storage Program Manager reserves the right to raject certificates of insurance from
msurance companies if they fail to provide adegquate protection.

This cartificate may not be cancellad wathout cancellation of said policy. Such cancellation or any material change may be
effacted by the company or the TS TSP only by giving tharty (30) days' notice in writing to the:
USTRANSCOM, ATTN: TCI9, S08 Scott Dy, 1900W, Fwm 3031 SCOTT AFE. IT. 62335

Such notice will commence to mm fom the date said notice 1= actually recervad.

Insurance and sursfy companies st ba lezally authorized to izsue policies of warehousernen's legal liability insuranca m
each state that the NTE TRP z authorizad to operate or be authorized to izsue such policies in the state m which the TS TSP
has 1t principal place of buziness. The undsramiter of warshouzemen's lagal iability mevrance must have a policyholder's

e o * A" o btter i Baata T Crid

ISSUING OFFICE

63, NAME, OF INSURANCE COMPANY / UNDERWRITER / AGENT | b. ADDRESS Number, Smeet, City, Stents, and ZIP Coele)

¢. TELEPHONE NUMEBER (Friciude aves ¢ ode)

72, NAME OF AUTHOFRIZED INSURANCE b. SIGNATURE © DATE SIGNED
( [IVE {FTTTAMDIY

REPLACES MT fore 363-E, Mov 06 WHICH IS OBSOLETE

DD FOFM 2787, SEP 1998 (A&E)
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ATTACHMENT F: HOUSEHOLD GOODS DESCRIPTIVE INVENTORY

TR %MEHG- PR, A Fali
HOUSEHOLD GOODS DESCRIPTIVE INVENTORY  cowea p— 1 Tl
COWTRASTOR DR CARKER RGEWT TARAIER & BEFERZNCE W, —
CWHER 5 GRAGE G FATIMG AND RAME A THALT HS QB N
NG EOWAEHRNE ADDAESS Crry STATE 0N T, SERVICE DRCER MO, e
DESTINATHSN = e A NISABER T R ke
[ TR VI TREEFTRI EVRRLE iy iz
- Packad T e - ebimianiad BE - Bari R R - ket + St
b = o~ " 2 P = @ Paairg. o Be R o el ik el
P - Pachaed By - resbmamicras dapy - T e b W | - Bured - G ™ - Pkl i Sl A G 5. Sy 1% Cramr
Eharess . o o T - Craggmiad L+ L P+ Fstan T Tm Jry = % = M iy
£« Carrae D= e alyy - bbbkl A ki m=d - BT - Sormachaa - Dy W i T - WP G
ke mm-ﬂ‘m -"ﬁq-pm T ket [ B e
ITEM  [STE 0K
[ £ FSF ANTRCLES CONTHTIIN AT DKM =t AT CESTRATICN
REMARKS /EXCEPTIOMS

IMPORTANT NOTICE ey aoronc miouas — CHECH SHPUENT, DOUNT [TIAS ANG DESCHAEI LOSE O QAMATE N SPACF ON THE
FIGHT ASCVE. IF FOR ANY REASCH YU WERE NOT GIVEN CFPORTLATY T0) MESECT THEE SHPUENT, YU SHOMLD CALL THE TOLL FEE AUMEER, B0 -345- 3746,

[CELPERBG HALILER MAME & NUMBER oA
ot AT  Figratm)
s TATE dinivisy | COWMETR EHL AL TFOMIEED AGENT OaE
1" S e b

PR 14 {REV. 10795)
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ATTACHMENT G: LOCATOR SHEET FORMAT
WAREHOUSE LOCATOR SHEET DATE:
NumcHank SIT XT8 051 cIv OTEER
Servies Order 8 Lat s Tag/Stcker Coler & Loz &

Tauing Activity'Campany

Warchouac Addreaa:

INVENTORY &

SECRECATED ITEM NAME & DESCRIPTION

LOCATION IN WAREHOTSE

WIRE TAaC?

BINGD CARD APPLIES TO PALLET VAULT.BOX &

PALLET VALLT/EOX & LOCATION IN WARERBOUSE

' i | 20 | an | 40 | 50 | an | 7o | ao [T

1 1 | 21 | a1 | 41 | s | &1 | 71 | &1 1

1 i | 22 | ar | 4 | sz | & | 7 | a2 91

1 13 | 23 | as | 43 | 53 | &8 | 73 | a3 [T

il 14 | 24 | 34 | 44 | 54 | 64 | 74 | 34 94

B 15 | 25 | a5 | 45 | =5 | a8 | 75 | a5 [

I 16 | 26 | 36 | 46 | 56 | a6 | 76 | a6 96

T 17 | 27 | av | 47 | 5% | & | 7 | a7 97

5 18 | 28 | 38 | 48 | 58 | &8 | 78 | 38 [T

3 1 | 28 | 3w | 48 | v | a | 7w | a@ [

100 | 120 | 120 | 130 | 140 | 150 | 160 | 170 | 180 | 1MW 00| 210 | 220 | 230 | 240 | 280 | 260 ) 370 | 280 | 209
101 | 111 | 121 | 131 | 141 | 151 | 141 | 171 | 181 | 191 01 ) 111 | X21 | 331 | 141 | IE1 | 261 271 | 181 | 191
102 | 112 | 122 | 132 | 142 | 15F | 162 | 172 | 182 | 192 W2 ) XAF | 2D | 32| 142 | XSF | 262 | XTR | 18T | M2
103 | 113 | 137 | 133 | 143 | 153 | 163 | 173 | 183 | 193 03 ) 113 | F2R | A3 | M43 | IER | 263 | 1TR | 183 | 13
104 | 114 | 124 | 134 | 144 | 154 | 164 | 174 | 184 | 194 W4 ) 114 | 124 | X34 | 144 | IE4 | 264 | 274 | 284 | 1M
105 ( 115 | 125 | 135 | 145 [ 155 | 165 | 175 | 185 | 195 25| XI5 | 235 | 235 | M5 | IS5 | 265 | 275 | 185 | 105
106 | 116 | 126 | 136 | 146 | 156 | 166 | 176 | 186 | 196 DG ) 216 | I26 | 236 | 246 | 156 | 266 | 276 | 186 | 194
107 | 127 | 127 | 137 | 147 | 157 | 167 | 177 | 137 | 197 MT | IT | XIT| XIT| MY | IST| 26T | 2TV | 23T | BT
108 | 118 | 123 | 133 | 143 | 158 | 163 | 173 | 188 | 199 JDE | 118 | 128 | 338 | 143 | ISR | 263 | 17R | 183 | 14
109 | 119 | 129 | 130 | 149 | 150 | 169 | 179 | 189 | 109 W09 | 119 | 20 | 230 | 149 | XED | 269 | 2TR | 180 | 1A
VAULTED EY: NOTES:

NAME | BANE:

@ LOT NUMEER:
ITEM NUMEER:

INVENTORY

SERVICE ORDER
NUMEEER:
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H.1.

H.1.1.

H.1.2.

H.1.3.

H.1.4.

H.1.5.

H.1.6.

H.1.7.

H.1.8.

H.1.9.

ATTACHMENT H: ANNUAL REVIEW REQUIREMENTS

As stated in paragraph 1.1.5., this Tender of Service shall be reviewed annually, as a
minimum. To accomplish this review, all NTS TSPs shall furnish the following
information and documents to the Defense Personal Property Management Office
(DPMO), Storage Program Manager each year, no later than 1 October.

A copy of the latest complete Fiscal Year (12-month) financial statement (including the
Balance Sheet and the Profit and Loss Statement), certified by either an independent
public accountant of an official of the firm. That it truly and fully sets forth the financial
condition of the firm. The statement must be in a format consistent with generally
accepted accounting principles. “Cash Basis’ statements are unacceptable. Combined or
consolidated financials will not be accepted.

A certificate of insurance in effect (reference 1.7.10 and Attachment E). If the present
certificate on filed with the DPMO is accurate, a new certificate is not required.

A statement as to whether or not there have been organizational changes within the firm
(e.g. change of name, ownership, officers, corporate structure, etc.) during the previous
12 months, and if so, what the changes were. An authenticated copy of the minutes of
each corporate meeting during which the changes were effected or approved shall be
furnished with such notification, then applicable (reference 1.7.8).

A copy of a lease in effect and/or evidence of ownership (e.g. tax receipt) for each
storage location approved under the Tender of Service. If present lease on file with the
DPMO is current, a new lease is not required. The NTS TSP and building owner (if
leasing) must acknowledge in writing that holdings DP3 shipments hostage is in violation
of Federal Law; specifically USC TITLE 37, SECTION 453, which stated in part, ‘no
carrier, port agent, warehouseman, freight forwarder or other person involved in the
transportation of property may have a lien on, of hold, impound, or otherwise interfere
with the movement of baggage and household goods being transported under this
section.’

A copy of the most current intrastate and interstate (if applicable) hauling authority.
Hauling authority MUST be issued in the NTS TSP’s name.

Proof that SCAC is current. This must be renewed and submitted annually.
A copy of the current SAM registration. This must be renewed and submitted annually.
NDAA SECTION 889 Certification.

Weight Scale Calibration Certificate
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ATTACHMENT I: DP3 NOTICE OF LOSS OR DAMAGE AT DELIVERY

DEFENSE PERSONAL PROPERTY PROGRAM (DP3)
NOTIFICATION OF LOS5 OR DAMAGE AT DELIVERY

COMPLETED BY TSP

MAME OF OWHER RAMK/GRADE BRAMCH OF SERVICE WEIGHT

IS THIS & PARTIAL DELIVERY (¥ or N7

BL MO, TP REFERENCE MG, :CAC PICK UP DATE

OlIMEWEF AR GCFRED AL IRETO TR -

Tedl-Free Telephone Numbar Fas Murnbsr

Customer Emizil

signaturs of Customer Delivery Datz Delivaring TSP signatura
|or his/her designated representative)
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ATTACHMENT J: DP3 NOTICE OF LOSS OR DAMAGE AFTER DELIVERY

DEFENSE PERSONAL PROPERTY PROGRAM [DP3)
NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY

COMPLETED BY TSP:

MAME OF OWHER RAMK/GRADE BRAMCH OF SERVICE WEIGHT

IS THIS & PARTIAL DELIVERY [¥ or NjF
BL MO, TP REFERENCE MG, :CAC PICK UP DATE

OlIMEWEF AR GCFRED AL IRETO TR -

Todl-Fres Telephone Mumiar Fam Mumber
Customer Email

Signzturs of Custamer Dielivery Dare Dlivaring TSP Signature
{or his/her designated representative)
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ATTACHMENT K: PRIVATE VEHICLE SHIPPING DOCUMENT FOR MOTORCYCLE
(DD FORM 788-2)

PRIVATE VEHICLE SHIFFIN G DOCLUBMENT FOR MOTORCY CLE
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ATTACHMENT L: FY-19 NATIONAL DEFENSE AUTHORIZATION ACT (NDAA) SECTION 889
CERTIFICATION FORM

FY-19 NATIONAL DEFENSE AUTHORIZATION ACT (NDAA) SECTION 5389

CERTIFICATION FORM
TSP Name: SCAC: Date:
Address: City: State: Zip Code:
Telephone: DUNS: CAGE
CODE:

A: Certifications. The TSP certifies that—

(1) [ Jwal[ ] will not provade covered telecommumications equipment or services to the
Governmment in the performance of any contract, subcontract or other contractual instrument
Eesulting from this tender of service. The T3P shall provide the addiional diselosure information
requurad at paragraph (d)(1) of the additonal information page of this certification if the TEP
responds “will” in this paragraph; and

) Aftar conducting a reasonable inguiry, for purposes of this certification,
the TP represents that—

It[ Jdoes, [ ]doesnotusecoversd telecommunications equipment or services , o use
any aquipment, system, or service that uses coversd telecommunications equipment or services,
The TSP shall provide the additional dizclozure mmformation required at paragraph (d)(2) of the
additional mformation page of this certification if tha TEP responds “does™ m this paragraph.

B: Signatore Block.
Mame of President or CEQ:|

Signatura: |

NDAA First Page
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	1. TECHNICAL PROVISIONS. 
	1.1. Scope. 
	1.1.1. The purpose of this Tender of Service is to establish the terms and conditions under which the NTS TSP will provide necessary supervised labor, materials, and equipment for storage of personal property and related services under orders issued by the Transportation Officer or his representative. This Tender of Service does not obligate the Government to issue any orders for any services. 
	1.1.2. The NTS TSP shall furnish all necessary supervised labor, materials, drayage, vehicle equipment and warehouse space for the storage of personal property and the performance of related services as specified in the Service Order for Personal Property (DD Form 1164), (Attachment D), issued by the Transportation Officer or his representative at the using activities. 
	1.1.3. The NTS TSP will use established quality commercial practices to provide service In Accordance With (IAW) the provisions of this Tender. If requested by the USTRANSCOM Defense Personal Property Management Office or DoD quality assurance inspectors, the NTS TSP will provide operating procedures or established company standards as needed. The USTRANSCOM Defense Personal Property Management Office will protect such information as requested as some of the data or information may be deemed proprietary. 
	1.1.4. The rights and obligations of the parties to the Tender of Service shall be subject to and governed by the provisions of the Tender of Service and the order(s) issued hereunder. 
	1.1.5. The Storage Program Manager will review the Tender of Service and supporting documents annually. 
	1.1.6. The following terms used throughout this Tender of Service have the meaning as set forth below: 
	1.1.6.1. “Transportation Officer" means an individual of a using activity authorized to issue Service Orders for Personal Property (DD Form 1164), (Attachment C), under this Tender of Service. The individual may be the Transportation Officer or his representative so authorized. 
	1.1.6.2. “Using activity" means an installation, base or command of a military department or a government agency which has been properly authorized to issue service orders under this Tender of Service 
	1.1.6.3. “Personal property" or "household goods" includes furniture, appliances, clothing, baggage, all other personal effects of a similar character, professional books, paper, and equipment, and other items authorized by entitlement. 
	1.1.6.4. "Lot" means personal property placed in storage at Government expense and covered by one service order. 
	1.1.6.5. "Storage period" means the period of time the NTS TSP has possession of the property pursuant to Government orders. 
	1.1.6.6. "Owner" or "member" means the individual in whose name the property is stored under this Tender of Service. 
	1.1.6.7. "Program" means the Department of Defense Personal Property Movement and Storage Program. 
	1.1.6.8. "Storage Program Manager" means an individual in the Storage Branch authorized to enter into and administer Tenders of Service for Non-Temporary storage of personal property and issue related determinations and findings. 
	1.2. General Requirements. 
	1.2. General Requirements. 
	1.2.1. Pre-Move Survey. 
	1.2.1. Pre-Move Survey. 
	1.2.2. The NTS TSP will conduct a pre-move survey (electronic or physical) on all shipments with customer’s consent (email, telephonically, or software consent) and provide the government and customer weight estimates on all shipments five (5) days from accepting shipment but NLT nine (9) days prior to the first scheduled pack/pickup date, whichever is later. For shipments ordered less than nine (9) days prior to first scheduled pack/pickup date, weight estimates must be provided NLT three (3) days prior to
	1.2.3. VEHICLE SPECIFICATIONS: The preferred vehicle type used in draying personal property under this Tender of Service is the closed furniture van. The interiors thereof shall be clean, dry, and free from vermin, acid, paint, grease, and all other substances injurious to the articles packed, and shall be provided with a sufficient quantity of clean pads, covers, and other protective equipment to ensure safe delivery of the personal property. The tailgate of vans shall not be used for hauling of personal p
	1.2.4. CONTAINERS AND MATERIALS: All containers and materials shall be in new or sound condition, adequate for the use employed, and must be dry, clean, and free from vermin, acid, paint, grease, and all other substances injurious to the articles packed. If material is not new, all marks pertaining to any previous usage shall be completely obliterated prior to reuse. New material must be used for packing mattresses, box springs, linens, bedding and clothing. Egg crates, orange crates, plastic containers (Ru
	1.2.4.1. BOXES: Wood or fiberboard boxes used as specified hereinafter shall be as follows: wood-cleated fiber wood, wood-cleated plywood, nailed wood, wood-cleated veneer, paper overlaid, wire bound corrugated fiber, or solid fiber boxes. Boxes may be made of lumber, plywood or solid fiber and shall be well-manufactured and free from imperfections that shall affect their utility. Size and spacing of nails shall be in accordance with the best commercial practice. All unclenched nails shall be either cement 
	1.2.4.2. CARTONS: Cartons of solid or corrugated fiberboard may be used for packing linens, books, bedding, mattresses, lampshades, draperies, or similar articles. All cartons shall be adequate for the use employed. After packing, cartons must be closed and either glued, stapled (provided specialized stapling machines are used), or sealed by taping lengthwise at the joint on top and bottom. The sidewalls and ends of corrugated or solid fiber cartons shall have a minimum average bursting strength of 200 poun
	1.2.4.3. FIBER DRUMS, DISH PACKS, AND CARTONS: Fiber drums, dish packs, or cartons with a capacity of not less than 5 cubic feet are to be used for packing glassware, chinaware, bric-a-brac, table lamp bases, and other fragile articles. When packing of fragile items has been completed and space is left in a dish pack, such space may be used for packing other light items. Corrugated containers may be used in lieu of drum-type containers. The sidewalls and ends of the containers will be of a minimum bursting 
	1.2.4.4. FILLER AND PADDING: Good quality cellulose wadding, fiberboard, corrugated fiberboard, Styrofoam, or draft-type paper shall be used as filler or for padding for general packing. Material shall be clean, dry, and free from vermin, or any substance injurious to the articles being packed. 
	1.2.4.5. WRAPPING PAPER: All wrapping paper used shall be new or clean, Kraft-type of not less than 30-pound weight except as otherwise provided herein. Each item of silverware, silver ornamentation, or brass/copper shall be completely wrapped in non-tarnish tissue paper. 
	1.2.4.6. PAPER -WAXED OR TREATED: All waxed paper used shall be new or clean manila wax or equivalent of not less than 30-pound weight. Treated paper shall be of "butcher" paper type, free from creases and folds. 
	1.2.4.7. UNICELLULAR POLYPROPYLENE FOAM: All unicellular polypropylene foam wrapping material will be new, clean and will conform to Federal Specification PPP-C1797. 
	-

	1.2.5. PACKING AND PREPARATION FOR DRAYAGE AND/OR STORAGE: The NTS TSP shall be required to perform all packing and crating services in accordance with the following: 
	1.2.5.1. All packing shall be performed in a manner requiring the least cubic measurement, producing packages that will withstand normal movement and storage without damage to containers or contents and at a minimum of weight. Further, the number and weight of containers shall not be greater than necessary to accomplish efficient movement or storage. All containers must be properly sealed or secured. 
	1.2.5.2. All finished surfaces whether wood, metal, or other material likely to be damaged shall be so protected as to prevent scratching and marring. 
	1.2.5.3. Care shall be exercised to prevent loss or damage of personal property in process of packing, and the NTS TSP shall properly and amply protect property by utilizing proper protective measures and by stowing effects in a manner not likely to cause damage. 
	1.2.6. PICKUP AND DRAYAGE: The NTS TSP is required to pick up personal property at locations designated in the service order and dray them to the NTS TSP's warehouse subject to requirements hereinafter specified. Pickup and drayage shall be completed on the date specified on the DD Form 1164 unless the Transportation Officer gives advance approval to a change in date(s). Pickup or delivery shall be completed at the member's residence or warehouse between 0800 and 1700 hours unless prior approval is received
	1.2.6. PICKUP AND DRAYAGE: The NTS TSP is required to pick up personal property at locations designated in the service order and dray them to the NTS TSP's warehouse subject to requirements hereinafter specified. Pickup and drayage shall be completed on the date specified on the DD Form 1164 unless the Transportation Officer gives advance approval to a change in date(s). Pickup or delivery shall be completed at the member's residence or warehouse between 0800 and 1700 hours unless prior approval is received
	of pickup cannot be met, it is the NTS TSP's obligation to notify the member and Transportation Officer immediately. All items shall be packed at the residence to the fullest extent possible. Items that cannot be packed should be wrapped and protected prior to departing the residence. Items that do not require packing or crating, such as kayaks, riding mowers, and extension ladders, etc., may be moved in a loose condition and prepared for storage at the warehouse. 

	1.2.7. DISPOSITION OF CONTAINERS AND PACKING MATERIALS: All containers, cartons, and filler material required for packing and protection incident to movement shall remain with each lot until unpacking is performed at destination residence, whether or not the NTS TSP performs the unpacking services. 
	1.2.8. NTS TSP PERSONNEL: The NTS TSP will deliver quality moving and storage services to customers. Shipments shall be serviced with a trained, professional workforce that treats DoD and Coast Guard families with respect; protects their home and belongings from damage; prioritizes prompt, accurate correspondence; and protects their personal information from inappropriate release. 
	1.2.9. The NTS TSP will ensure a background check is conducted, in accordance with industry standards and at their expense, on all personnel whose role involves interacting with a DoD customer. 
	1.2.10. The NTS TSP will make employment records available to the DoD upon request, to the extent allowed by law. The DoD has the right to prevent certain employees from performing due to an unfavorable background check. 
	1.2.11. The NTS TSP will ensure all persons interacting with DoD customers on and off base meet the specific requirements for local installation access as listed in DoD Manual 5200.08, Volume 3, Physical Security Program: Access to DoD Installations (see ). 
	https://www.esd.whs.mil
	https://www.esd.whs.mil


	1.2.12. The NTS TSP will use only personnel qualified in their assigned duties in the handling of personal property. Company representatives must present a clean, professional appearance. 
	1.2.13. The NTS TSP will ensure at least one English-speaking representative is available at all times when performing packing, loading and delivery services. 
	1.2.14. The NTS TSP understands smoking (including e-cigarettes) will not be allowed in the customer’s residence, or within 50 feet of the customer’s personal property. 
	1.2.15. The NTS TSP will not use prison labor, and/or if any personnel appear to be under the influence of alcohol or drugs, be in possession of firearms or drugs or uses abusive language during the handling of DoD customer’s property, the NTS TSP will replace said individual(s) immediately with other qualified personnel. 

	1.2.16. FORCE PROTECTION. 
	1.2.16. FORCE PROTECTION. 
	1.2.16.1. The NTS TSP is responsible to comply during COVID-19 and/or future pandemics with appropriate City, State, and Federal laws/guidance during personal property movements from origin to destination. The NTS TSP is required to immediately notify of a COVID-19 and/or future pandemic positive test results to the responsible J/PPSO/PPPO of the DoD customer and all affected stakeholders to alert of potential exposure, mitigate the spread, and identify the possible need for medical attention. 
	1.2.16.2. The NTS TSP is required to certify all crew members assigned to each move have been screened; consistent with Centers for Disease Control (CDC) guidelines for COVID-19 and/or future pandemics. Prior to servicing a shipment, The NTS TSP will provide the customer a “Transportation Service Provider Certification of Health Protection Protocols Form Version 2, dated 29 April 2020. The NTS TSP will certify all crew members will adhere to all guidelines issued by USTRANSCOM. 
	1.2.16.3. The NTS TSP will comply with DoD and Center for Disease (CDC) policy guidance. If I become aware of an employee(s) or company representative who tests positive for COVID-19 at any time, the NTS TSP will immediately notify USTRANCOM and the Military Service Headquarters by phone and email using the below points of contact POCs: 
	 USTRANSCOM: TCJ9-OS Storage Management Office at or Commercial: (618) 220-6292 or DSN 770-6292 
	transcom.scott.tcj9.mbx.pp-smo@mail.mil 
	transcom.scott.tcj9.mbx.pp-smo@mail.mil 


	 HQ Army: ; ; 1-800-762-7186 
	usarmy.ria.asc.spo-personal-property@mail.mil
	usarmy.ria.asc.spo-personal-property@mail.mil

	usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil
	usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil


	 HQ Navy: 
	NAVSUPHQHHGS.fct@navy.mil 
	NAVSUPHQHHGS.fct@navy.mil 


	 HQ Marine Corps: ; Commercial telephone: 703695-7765, DSN: 225-7765, Commercial telephone: 703-483-0820 
	usmcpersonalproperty@usmc.mil
	usmcpersonalproperty@usmc.mil

	-

	 HQ PPA Air Force: ; Commercial telephone: 210-652-3357, DSN: 487-3357 
	ppahq.ppec.customerservice@us.af.mil
	ppahq.ppec.customerservice@us.af.mil


	 HQ Coast Guard: ; Commercial telephone: 202475-5393 
	hqs-dg-lst-cg-1332-travel@uscg.mil
	hqs-dg-lst-cg-1332-travel@uscg.mil

	-

	1.2.16.4. The NTS TSP is required to review information on reporting confirmed cases of COVID-19 and/or future pandemics by Health Departments. CDC reporting/guidance is at . 
	https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html
	https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html


	1.3. Special Requirements. 
	1.3. Special Requirements. 
	1.3.1. BOOKS: Books shall be placed in cartons or boxes. All books of similar size shall be packed vertically together in rows. Pads of solid or corrugated fiberboard shall be inserted between rows and packed tightly, wedged with pads or paper if necessary to fill 
	1.3.1. BOOKS: Books shall be placed in cartons or boxes. All books of similar size shall be packed vertically together in rows. Pads of solid or corrugated fiberboard shall be inserted between rows and packed tightly, wedged with pads or paper if necessary to fill 
	out the carton or box and to prevent chafing. Books normally shall be packed not more than two rows high in a container. 

	1.3.2. CHINAWARE, GLASSWARE, CROCKERY, LAMPS, CLOCKS, JARDINIERES, STATUARY, VASES, AND BRIC-A-BRAC: Use of a clean packing material or other modern method (cell wrap, cell pack, or cells and dividers) of packing is required for the packing of glassware, china-ware, bric-a-brac, table lamp bases, and other similar fragile items. Wrapping and materials used shall be in accordance with the best commercial practices for the items being packed. Items shall be wrapped separately, except groups of flat items may 
	1.3.3. ELECTRONIC EQUIPMENT AND SMALL APPLIANCES: When necessary to protect electrical equipment for safe transportation or storage, such equipment shall be completely wrapped in Kraft-type paper or unicellular polypropylene foam and packed in a carton with enough padding to provide insulation necessary to prevent contact between articles of one article with another and to eliminate movement of any one article in the container. 
	1.3.4. KITCHENWARE: All kitchenware shall be packed and padded into containers. The heavier items shall be kept to the bottom of the container. 
	1.3.5. LINENS, DRAPERIES, CLOTHING AND LIKE ITEMS: Linens, towels, bedding, draperies, and other items of this type shall be packed into cartons which shall be completely sealed at residence. Clothing shall not be stored in closet bags. Flat wardrobe cartons shall be furnished for clothing unless the Transportation Officer authorizes the use of upright wardrobes. When upright wardrobes are used, no articles other than clothing on hangers shall be packed therein. Hangers must be removed from clothing packed 
	1.3.6. MIRRORS, PICTURES, PAINTINGS, GLASS OR MARBLE TABLE TOPS, AND SIMILAR FRAGILE ITEMS: These articles shall be wrapped, properly cushioned, and packed in a crate or container (glass or mirror pack, dish pack) specifically designed for that purpose. When it is determined that crating of other than the above listed items is required, the NTS TSP must obtain approval of the Transportation Officer before performing such services. Not more than four articles shall be packed in any one crate or container. Sp
	1.3.7. ITEMS SUSCEPTABLE TO CRUSHING: All lampshades, Christmas ornaments, small toys, etc., shall be wrapped and placed in cartons and shall be insulated from carton walls and from other items. Lampshades shall be wrapped individually with clean paper (not newspaper), or new unicellular polypropylene foam, placed in cartons, and cushioned to prevent shifting or damages. 
	1.3.8. SILVERWARE: Silverware shall be packed in cartons of proper size to fit articles being packed without loss of space. Each item shall be wrapped with non-tarnish tissue paper (without sulphur) and appropriate pads shall be used to insulate and secure pieces in place. Cream pitchers, sugar bowls, and similar items shall be wrapped and cushioned in corrugated fiber cartons prior to being packed. Any items containing salt shall be emptied. 
	1.3.9. MATTRESSES: All mattresses, except those in hide-a-beds and/or sofa beds (see 1.3.10. below), regardless of size or construction, including box springs, must be placed in cartons of appropriate sizes and completely sealed at residence per 1.2.3.2 above. All cartons used, including those improvised on site, shall be new and have a minimum bursting strength of 200 pounds per square inch. Foam rubber, closed cell foam (Temper-Pedic type), and cotton mattresses shall be stored horizontally and not under 
	1.3.10. UPHOLSTERED FURNITURE: Upholstered furniture, to include wicker and wood frame with cushions, shall be placed right side up on all legs on racks in special rooms or areas or in suitable containers so that nothing touches or presses against the upholstery. Mattresses shall not be removed from hide-a-beds and/or sofa beds which close in such a manner as to offer adequate protection; otherwise, they shall be removed and stored in accordance with 1.3.9. above, and the inventory annotated accordingly. Re
	1.3.11. RUGS: All rugs, rug pads and carpets shall be properly rolled (not folded) and protected at residence. All rugs, rug pads and carpets will be placed in individual dust-free cylinders, bags/covers of proper length or individually wrapped in 60 pound Kraft-type wrapping paper and secured with tape or twine. All rugs and carpets will be stored in tubes in a horizontal position without folding or crushing any portion of the rug, carpet, or pad. If rack storage is used, rugs cannot be stacked more than t
	1.3.12. PHONOGRAPH RECORDS, TRANSCRIPTION TAPES, VIDEO CASSETTES, COMPUTER DISKETTES AND COMPACT DISKS: These items shall be packed and stored in such a manner that the records, tapes, cassettes and disks are standing vertically and protected so as to prevent physical damage. 
	1.3.13. FIREARMS: All firearms shall be protected from loss and damage during drayage and storage. NTS TSP must comply with appropriate local and state laws for the transport and storage of firearms and ensure that trigger locks are applied when required by local or state law. In order to ensure chain of custody is maintained, firearms shall be removed from safes and may not be stored in locked gun cases. Each firearm will be individually 
	1.3.13. FIREARMS: All firearms shall be protected from loss and damage during drayage and storage. NTS TSP must comply with appropriate local and state laws for the transport and storage of firearms and ensure that trigger locks are applied when required by local or state law. In order to ensure chain of custody is maintained, firearms shall be removed from safes and may not be stored in locked gun cases. Each firearm will be individually 
	inventoried as a single line item, showing make, model and serial number, caliber or gauge, wrapped, padded and placed with the center of the stack or pallet for storage. Hand Guns will be wrapped and packed in cartons and annotated on the inventory. Cartons containing weapons shall not have that fact indicated on the carton or outside packing. The location of the weapon will be indicated on the inventory next to the size of the carton and as part of the general contents including the required specific info

	1.3.14. As a means of verifying that the firearm(s) were placed into storage in accordance with the TOS and DTR, a company official shall verify by sight that the firearm(s) were received at the warehouse and placed in storage. When a shipment is containerized, this verification must occur at the residence. The official shall submit written certification to the local Personal Property Shipping Office listing the firearm(s) by make, model and serial number within 72 hours of shipment arriving at the warehous
	1.3.14.1. Upon discovery of a missing firearm, the NTS TSP shall immediately notify the SMO of the occurrence in accordance with 1.7.6. NTS TSP’s may be placed in an ineligible status by the Storage Program Manager for each incident and may be cause for permanent disqualification from the NTS program. 
	1.4. Handling and Operating Requirements. 
	1.4. Handling and Operating Requirements. 
	1.4.1. PREPARATION OF ARTICLES: 
	1.4.1. PREPARATION OF ARTICLES: 
	1.4.1.1. Articles having surfaces subject to damage by scratching, marring, or chafing shall be wrapped, at the time of loading, in furniture pads, covers, or other acceptable wrappers which are part of the NTS TSP's regular equipment. 
	1.4.1.2. All nuts, bolts, and screws removed from personal property in preparation for drayage or storage shall be placed in a suitable bag, properly labeled and securely attached to the article from which removed. Component parts of a master item, removed for any reason, shall be securely wrapped into package form, identified as to contents, numbered and cross-referenced on the inventory to the master item from which removed. 
	1.4.1.3. All articles shall be removed from chests of drawers, bureaus, clothes hampers, etc., and packed in appropriate containers prior to drayage. However, for lots identified as pending overseas movement, light non-breakable items may be packed in dressers, bureaus, and similar items. Articles/items which are packed in dressers and chests must be light in nature, non-breakable and of a character not normally susceptible to pilferage. Further, the chest/dresser must be of a reasonably sturdy construction
	1.4.1.3. All articles shall be removed from chests of drawers, bureaus, clothes hampers, etc., and packed in appropriate containers prior to drayage. However, for lots identified as pending overseas movement, light non-breakable items may be packed in dressers, bureaus, and similar items. Articles/items which are packed in dressers and chests must be light in nature, non-breakable and of a character not normally susceptible to pilferage. Further, the chest/dresser must be of a reasonably sturdy construction
	criteria and packing within a chest/dresser is acceptable, the packed articles must be wrapped/cushioned to prevent shifting and movement during transit. As a minimum unprinted newsprint or other acceptable cushioning materials will be placed over the articles remaining in the chest/dresser and all void areas will be filled. Additionally, when articles remain in chests and dressers, the Household Goods Descriptive Inventory and/or warehouse receipt will be annotated to clearly and accurately describe the co





	1.4.2. APPLIANCE SERVICING: Servicing, as used herein, consists of the following phases: 
	1.4.2. APPLIANCE SERVICING: Servicing, as used herein, consists of the following phases: 
	(1) Preparing the appliance at origin residence, as opposed to normal wrapping and packing already provided for, so that they will safely withstand drayage, handling-in, and storage and (2) reversing the preparation when property is drayed to destination residence as per Item VII of the Schedule of Services and Rates for Personal Property, (Sec. B). Servicing shall apply to major household appliances which have free-moving parts, mechanisms, attachments, or accessories, the movement of which, if not properl
	1.4.3. GUMMED TAPE, LABELS, and ADHESIVES: Gummed tape, labels, or other forms of adhesive applied to surfaces of personal property for identification or protection will damage property if left on the property for extended periods of time. In the placing of labels for identification purposes, care shall be taken to place the labels on the backs, inside or underneath portions in order to avoid damage. Adhesives applied to protect property from damages that may occur in handling and movement to storage shall 
	1.4.4. MARKING: Articles shall be properly identified at the time of pickup by affixing a numbered tag or tape to the article or packed carton/container. The member's name and the contents of cartons and containers shall be indicated with a marker using general terms such as linens, dishes, kitchen-ware, mirrors, etc. Each article, carton, or container shall be assigned a number which must correspond with the piece number indicated on the inventory. Each lot shall be separately identified by being assigned 
	1.4.5. PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT: Professional books, papers, and equipment shall be identified by the member and packed separately from personal property. These items must be clearly identified, listed separately from other personal property on inventories and packing lists, and the containers must be weighed separately from the rest of the storage lots and the total weight of these items properly annotated on the appropriate documents. When actual weight of professional books, papers, and 
	1.4.6. ITEMS REQUIRING SPECIAL HANDLING/PACKING: When items are declared by the member to be expensive and valuable and the member determines the services as provided for herein are not adequate, special handling shall be provided at the request of the member and additional charges, if any, for such special handling, unless approved prior by the PPSO, shall be at the expense of the member. If the member requests insurance coverage, the NTS TSP shall inform the customer additional insurance coverage may be o
	1.4.7. MEMBER-PACKED GOODS: The NTS TSP shall inspect all member packed property to ascertain the contents, condition of the contents and that only articles authorized to be stored under this Agreement are contained therein. Furthermore, when it is determined by the NTS TSP that property requires repacking, such repacking shall be performed by the NTS TSP. Once inspected or repacked, the cartons then become NTS TSP packed and will be so noted on the descriptive inventory. If the member refuses to permit ins
	1.4.8. ORIGINAL MANUFACTURERS' CARTONS: Any original manufacturers' carton will be inspected for proper packaging and to ensure it meets minimum carton specifications. If necessary the contents will be repacked or the carton placed into an appropriate container that meets all required carton specifications, to include size and bursting strength. 
	1.4.9. DETERMINATION OF WEIGHTS: (Gross weight, tare weight, net weight, and constructive weight). 
	1.4.9.1. The gross, tare, and net weight of each shipment will be provided by the NTS TSP, on a weight ticket obtained from a U.S. Government scale (if available), or state certified public truck scale or platform scale. All public scales must be maintained in accordance with the regulations of the state, commonwealth or district having jurisdiction over the scales. All personnel designated to operate the scales shall be licensed, or otherwise qualified as weigh masters, as required by the applicable regula
	1.4.9.2. Each weight ticket shall be completed in accordance with CFR 375.519 and will reflect the service member's name, rank, service order number of the shipment, location/address of scales, and signature of the qualified weigh master. No other alterations shall be made. The original of the weight ticket will be furnished to the Transportation Officer within 7 days in accordance with 1.7.3, and the NTS TSP, attached to the warehouse receipt or service order, will retain a true copy. 
	1.4.9.3. The tare weight shall be obtained prior to the loading of any shipments, by weighing the vehicle with all pads, dollies, hand trucks, ramps, and any other equipment necessary to perform the contract. No persons shall be on (or in) the vehicle at the time of weighing. The fuel tanks on the vehicle shall be full at the time of each weighing or, in the alternative; no fuel may be added between the two weightings when tare weighing is the first weighing performed. The gross weight shall be obtained, on
	1.4.9.4. In the case of multiple shipments or partial loads on the same vehicle, the vehicle will be weighed under the same procedures for the initial tare weight. As each shipment is loaded, a gross weight ticket will be obtained. The gross weight for the previous shipment will subsequently become the tare weight for the next shipment. 
	1.4.9.5. When no certified scale (U.S. Government or State) is available at the point of origin, the gross weight shall be obtained at the nearest certified scale (U.S. Government or State), either in the direction of the movement of the shipment, or in the direction of the next pickup or delivery. If no certified scale (U.S. Government or State) is available at origin or any point en-route, or at destination, a constructive weight of 7 pounds per cubic foot, of properly loaded van space, may be used, if ap
	1.4.9.6. When certified weight tickets are lost and otherwise unobtainable, I must request PPSO approval to utilize a constructed weight to be paid for services rendered. 
	1.4.9.7. Any request for payment based on a constructed weight must be in writing and contain a detailed description with all related documentation of the circumstances surrounding the loss of the weight tickets, to include all efforts to obtain certified true-copies. 
	1.4.9.8. The NTS TSP is required to submit a legible inventory, signed by the customer or designated representative of all items packed and transported at government’s expense. Upon PPSO approval, a constructed weight of seven (7) pounds per cubic foot per inventory line item will be utilized to determine applicable shipment charges. TSP must Resources, Weight Estimator to obtain the cubed weight for items. For all items not covered in the Weight Estimator, the cube will be converted to a weight basis using
	use the Weight Estimator located on the Move.mil page under Tools and 

	1.4.9.9. A NTS TSP may substitute a certified platform scale for obtaining the net weight of a shipment. In the event the lot is containerized, a separate weight ticket for each container is required. The NTS TSP will annotate the following on the weight ticket: "Platform Scale Used". 
	. Additionally, the Transportation Officer or representative shall be permitted to accompany in their own conveyance, observe, and inspect, any weighing procedures, at no additional expense to the Government. 
	1.4.9.10

	. When a lot has been removed from storage and weighed two or more times prior to delivery to a residence and each subsequent weight obtained is found to be at least 200 pounds less than the weight originally obtained by the NTS TSP, payment for services performed shall be based on the lowest weight. In the event the NTS TSP has been paid on a higher weight, the NTS TSP shall make reimbursement to the U.S. Government. When an inventory item is missing at destination, the NTS TSP will not be responsible for 
	1.4.9.11

	. PROVISIONS FOR REWEIGHING: 
	. PROVISIONS FOR REWEIGHING: 
	1.4.9.12

	1.4.9.12.1. The NTS TSP agrees to reweigh a shipment upon request of the customer, origin/destination PPSO when a customer’s shipment has exceeded their authorized weight entitlement. The reweigh will occur using a scale other than the scale used for obtaining the original weight, and will occur prior to delivery. 
	1.4.9.12.2. Upon request of the PPSO or customer to witness the reweigh, the NTS TSP must provide reweigh date/time to give a reasonable opportunity for the interested parties to be present at the weighing. 
	1.4.9.12.3. When a shipment is reweighed and the weight recorded is less than the net or gross weight secured at the initial weighing, NTS TSP will inform the PPSO. NTS TSP will provide amended invoices to the government covering periods of storage that were paid at a higher weight. NTS TSP will also provide the weight tickets to the origin PPSO within seven (7) GBDs. 
	1.4.10. PACKING AND LOADING AT ORIGIN: Packing and loading shall include removing from the member's premises all empty containers, packing materials, and other debris accumulated incident to packing and loading. 
	1.4.11. DELIVERY AND UNLOADING: The NTS TSP shall deliver the property to the destination indicated on the DD Form 1164 which includes: unloading at member's residence; reassembly of items disassembled for storage; servicing of appliances; recording overage, shortage or damage, as appropriate; and one time placing of items in designated rooms in accordance with the property owner. 
	1.4.12. UNPACKING AT DESTINATION: The NTS TSP shall perform unpacking services as indicated on the DD Form 1164, and services shall be completed at the member's residence between the hours of 0800 and 1700 unless prior approval is received from the member. On a one-time basis, all boxes, cartons, and/or crates will be unpacked and the contents will be placed in a room designated by the property owner, e.g., kitchenware in the kitchen, unpacked and placed on kitchen counters, tables, or other flat surfaces. 
	1.4.12.1. Unpacking all containers and placement of the contents in such a manner as to be readily available for use by the member. 
	1.4.12.2. Removing from the member's premises all empty containers, packing materials, and other debris accumulated incident to unpacking unless otherwise specifically requested in writing by the member. 
	1.4.13. SPECIAL SERVICING: Articles of an unusual nature may require special servicing for safe transportation and storage. The approval for servicing these articles will be negotiated between the Transportation Officer and the NTS TSP prior to performance. Prices are expected at fair and reasonable levels, with the Government as a preferred customer. Rate comparison techniques should be used to assure the reasonableness of the lowest rate available. The agreed rate is a one-time purchase of the services ne
	1.5. Inventory Requirements. 
	1.5. Inventory Requirements. 
	1.5.1. In conjunction with the member or the member's authorized agent, the NTS TSP, at the time of pickup, shall prepare an accurate, legible inventory (an original and three (3) copies) listing of all items received, including contents of cartons in general terms such as 
	1.5.1. In conjunction with the member or the member's authorized agent, the NTS TSP, at the time of pickup, shall prepare an accurate, legible inventory (an original and three (3) copies) listing of all items received, including contents of cartons in general terms such as 
	dishes, linens, etc., bearing the signature of the member or the member's representative and the NTS TSP or the NTS TSP's representative, both certifying to the correctness of the inventory. The listing of articles shall be specific to include make, model, color, and serial number when these are visible on the outside of the item. If serial number is not available, annotate inventory with "No Serial Number." Such words as "household goods/personal property" or other general descriptive terms shall not be us

	1.5.2. BURDEN OF PROOF: The NTS TSP is responsible for ensuring the inventory accurately reflects the true condition of items. This responsibility extends to acknowledging the working condition of appliances or other electronic items. The NTS TSP is responsible for coordinating with the customer to verify the working condition of appliances and other electronic items. In the absence of condition codes or other notes on the inventory, items are assumed to be in good working condition. The use of codes such a
	1.5.3. The listing of upholstered furniture and rugs shall be specific as to color, description (striped, floral, etc.), number of cushions or approximate rug size. All washers, dryers, major electrical appliances and audio-visual equipment will include make, model, and serial number. All firearms shall be inventoried as separate articles on the inventory showing the make, model, serial number, and caliber or gauge. Motorcycles shall be inventoried as one article, listing its serial number, make, model, yea
	1.5.4. The inventory and service order for storage lots designated for overseas delivery shall be clearly marked "for overseas later." Upon ordering out of storage, a descriptive listing of inventory item numbers five, ten, and fifteen of the lot, will be listed on the DD Form 1164 and coordinated between the NTS TSP and the shipping activity to confirm the proper items/lot is being released for shipment overseas. 
	1.5.5. The Household Goods Descriptive Inventory (Attachment F), a format or a facsimile thereof containing the same information, shall be used by the NTS TSP to meet the inventory requirements contained in this provision. 
	1.5.6. Exception and location symbols used to describe the condition of the items listed on the inventory must be as shown in Attachment F. 
	1.5.7. The inventory shall show (1) NTS TSP's name and mailing address; (2) destination completed to identify and locate the warehouse(s) in which the lot is stored; (3) member's name, grade or rank, and the last 4 digits of the social security number; (4) pickup address; (5) service order number; (6) Agreement and effective modification number; (7) NTS TSP's lot number; (8) page number and number of pages; and (9) total number of items covered by the inventory. 
	1.5.8. A legible copy of the completed inventory shall be furnished to the member or the member's agent at the time of pickup. The original and one copy shall be furnished to the using activity and a legible copy retained by the NTS TSP. When a combination inventory-warehouse receipt is used, the original and one copy will be furnished to the Transportation Officer and the NTS TSP shall retain a legible copy. In the event that, upon checking the lot into the warehouse, items are discovered which were omitte
	1.5.9. For those items separated and identified as expensive and valuable items by the member or the member's agent, and authorized by the Transportation Officer, a detailed inventory will be prepared by the NTS TSP and certified by the member or the member's agent. This special high value inventory will become an addendum to the total inventory bearing the signature of the NTS TSP or the NTS TSP's representative. The listing of expensive and valuable items in cartons will be in specific terms such as: "8 s
	1.5.10. When the storage NTS TSP handles a lot out to a TSP for Carriage, the NTS TSP will furnish the TSP's for Carriage driver with two legible duplicate copies of the Non-Temporary storage inventory and will, in conjunction with the TSP's for Carriage driver, check each item out of the storage lot in accordance with such inventory. If, at the time each item is checked out, there is a difference in the condition of the items from that listed on the Non-Temporary storage inventory, the TSP's for Carriage d
	1.5.10. When the storage NTS TSP handles a lot out to a TSP for Carriage, the NTS TSP will furnish the TSP's for Carriage driver with two legible duplicate copies of the Non-Temporary storage inventory and will, in conjunction with the TSP's for Carriage driver, check each item out of the storage lot in accordance with such inventory. If, at the time each item is checked out, there is a difference in the condition of the items from that listed on the Non-Temporary storage inventory, the TSP's for Carriage d
	also furnish a legible copy of the exception sheet to the Storage Program Manager when requested. 

	1.6. Storage Requirements. 
	1.6. Storage Requirements. 
	1.6.1. Preparation of Items for Storage. 
	1.6.1. Preparation of Items for Storage. 
	1.6.1.1. Items having painted, enameled, porcelain, polished, or finished surfaces of other kinds shall be so protected as to prevent scratching, marring, or other damages to the surfaces from other items in the lot or from dust, moisture, etc. Articles having such surfaces shall be padded and wrapped or covered with appropriate materials. 
	1.6.1.2. Articles such as garden tools, coil springs, television antennas/satellite dishes, etc., not subject to deterioration by dust need not be wrapped, but corrugated paper or other suitable material shall be used to separate these articles from finished articles in the same lot. 
	1.6.1.3. The member shall ensure that power-driven equipment has been drained of all gasoline at residence. The NTS TSP shall tag or label to verify that no gasoline is present. Oil does not require removal. The member shall remove all batteries. Lithium batteries will be removed in accordance with the manufactures instructions. When a battery remains in the piece of equipment the cables must be disconnected from the battery terminals and the cable ends must be taped (i.e. lawnmowers, jet skis, golf cart, b
	1.6.1.4. The member has the obligation to remove all the gasoline and the battery from a motorcycle prior to pick up for storage. Also, to lubricate the gas tank interior, carburetor, control cables, and drain the radiator system. Oil does not require removal. Keys will remain with the NTS TSP, in the member's file, to facilitate handling and movement. Upon release from storage, the key will be placed in a suitable bag and affixed to the handle bars of the motorcycle. For lots identified as pending overseas
	1.6.1.5. The member has the obligation to properly prepare their computer for storage to include using the utility disk to lock down any hard drives. 




	1.6.2. Preservation of Items for Storage. 
	1.6.2. Preservation of Items for Storage. 
	1.6.2.1. Rugs, rug pads and carpets, shall be placed in individual dust-free cylinders or bags/covers of proper length or individually wrapped in 60 pound Kraft-type wrapping paper and secured with tape or twine. However, when rugs, rug pads, or carpets are stored in cold storage rooms, or in fumigated rug rooms that are sealed against entrance of dust and escape of fumigants, they shall be wrapped and protected for transport. Rolled rugs, pads and carpets shall be stored in rug tubes which shall be so cons
	1.6.2.1. Rugs, rug pads and carpets, shall be placed in individual dust-free cylinders or bags/covers of proper length or individually wrapped in 60 pound Kraft-type wrapping paper and secured with tape or twine. However, when rugs, rug pads, or carpets are stored in cold storage rooms, or in fumigated rug rooms that are sealed against entrance of dust and escape of fumigants, they shall be wrapped and protected for transport. Rolled rugs, pads and carpets shall be stored in rug tubes which shall be so cons
	rug and the outside container or wrapping. The warehouse location of rugs, rug pads and carpets shall be recorded as prescribed by PAR 1.6.4. 

	1.6.2.2. Upholstered furniture, shall be placed in individual containers or covered by prefabricated covers of paper or plastic, or individually wrapped in 60 pound Kraft-type paper and secured with tape, twine or equivalent, or shrink wrap materials. When clear plastic coverings are used, care shall be taken to prevent fading or bleaching of materials. Plastic shall not be used on leather/vinyl furniture. Items will be identified as required in PAR 1.6.4.3. 
	1.6.2.3. Items, other than those listed above, susceptible to insect damage shall be stored in suitable and sealed containers. 
	1.6.2.4. Pianos and organs shall be stored separately whether "open" or pallet storage is employed by the NTS TSP. Such instruments shall be shrouded in 60 pound Kraft-type paper, or in cloth; insecticides or repellents shall be placed near the felts. Care shall be taken to store such instruments in areas of the warehouse where changes in humidity and temperature are at a minimum. When fumigated piano storage rooms that are sealed against the entrance of dust and escape of fumigants are used, the above spec
	1.6.2.5. The NTS TSP shall be responsible for ensuring that all chemicals used for repelling insects or vermin do not have a harmful effect on any of the stored property. 
	1.6.2.6. The NTS TSP shall take all necessary measure for prevention of mold or mildew and shall maintain periodic inspections as frequently as necessary to prevent damage to personal property in storage. 
	1.6.2.7. Warehouse will not show evidence of insect and/or rodent infestation. The NTS TSP will have an established periodic program (monthly as a minimum), either self-administered or provided by a reputable outside firm, for the control and extermination of insects and rodents. Pest control programs will document methods of treatment. Warehouseman will keep records to confirm the existence of the program and monthly compliance. 
	1.6.2.8. Motorcycles shall be placed upright, fully covered, and wrapped in a protective material with nothing touching or pressing on it and may be stored in a separate area of the warehouse. Identification will be in compliance with 1.6.4.3. 
	1.6.2.9. Lawn mowers and other power driven equipment shall be stored in an upright position at the base of the shipment. If stored in a separate area of the warehouse, identification will be in compliance with 1.6.4.3. 
	. Boats on trailers will be stored on the trailer. Small boats not on trailers can be stored in racks or a separate area in such a manner so as to prevent damage. All items not permanently affixed to the boats shall be removed and packed to include inventorying and tagging as appropriate. Member is obligated to, and NTS TSP shall, ensure that gas tanks are empty and the batteries removed (except that batteries in boats stored for 1 
	. Boats on trailers will be stored on the trailer. Small boats not on trailers can be stored in racks or a separate area in such a manner so as to prevent damage. All items not permanently affixed to the boats shall be removed and packed to include inventorying and tagging as appropriate. Member is obligated to, and NTS TSP shall, ensure that gas tanks are empty and the batteries removed (except that batteries in boats stored for 1 
	1.6.2.10

	year or less may remain, provided the cables have been disconnected and ends taped). The member shall remove the drain plug and if not permanently attached to the boat, place it in a cloth bag, or equivalent and tie it to the boat. Identification will be in compliance with 1.6.4.3. 


	1.6.3. Storage Area. 
	1.6.3. Storage Area. 
	1.6.3.1. Areas assigned for preparation and storage of personal property shall be such as to prevent pilferage or damage by sunlight, heat, water or fire. Personal property shall be stored in areas that are dry, clean, free from dust, vermin and rodents, have adequate fire protection, and be accessible for routine inspection. 
	1.6.3.2. Minimum clearance above stacks, width of aisles, accessibility of fire aisles, distribution of fire extinguishers, etc., shall be in accordance with existing local ordinances, the National Fire Protection Association codes, recommendations and standards and other nationally recognized codes and standards, whichever is more rigorous. 
	1.6.3.3. Care shall be taken to ensure that personal property is not exposed to hazardous materials or operations inside or outside the warehouse. Flammables/combustibles will be kept in closed metal containers when stored in the warehouse. Ammunition is not authorized to be stored with any DoD shipments and cannot be present in a NTS approved facility at any time. All combustible material outside the facility must be stored a minimum of 20 feet from the building, i.e., vaults, containers, trailers and vehi
	1.6.3.4. "No Smoking" signs shall be conspicuously posted in all storage areas and smoking restrictions shall be rigidly enforced. Smoking, to include electronic cigarettes, is prohibited within 50 feet during all phases of the storage program. This includes in the warehouse, around warehouse door areas, during the loading or unloading of vans, at the residence, and at any time that smoking would endanger the personal property. 
	1.6.3.5. Waste or refuse shall be kept in metal containers with tight fitting metal lids. 
	1.6.3.5. Waste or refuse shall be kept in metal containers with tight fitting metal lids. 
	1.6.3.6. Docks, aisles, driveways, and entrances shall be kept free of storage and equipment not being currently handled or operated. 
	1.6.3.7. Personal property shall be stored on skids, dunnage, pallet bases, elevated platforms, or similar storage aids maintaining a minimum of at least 2 inches’ clearance from the 
	1.6.3.7. Personal property shall be stored on skids, dunnage, pallet bases, elevated platforms, or similar storage aids maintaining a minimum of at least 2 inches’ clearance from the 
	floor to the bottom portion of the stored property. This elevation requirement shall apply after the three (3) working day handling-in period. Items waiting for the completion of handling-in services will be protected at all times. Mezzanines, decks or other permanent structures with solid flooring will also require two-inch elevation of stored property. Containers or property will not be stored in contact with exterior walls. Height of personal property properly stacked loose shall not exceed 10 feet. Tras

	1.6.3.8. Heating, electrical, plumbing and other systems shall be in good working order, maintained in sound condition and meet all requirements of local ordinances or nationally recognized codes. Extension cords shall not be used in the warehouse, except a heavy duty cord may be used to operate hand held power equipment/machines while in use. 
	1.6.3.9. The operation and/or garaging of all power equipment within the warehouse, with the exception of forklifts, pallet jacks, sweepers, or other items specifically authorized by the Storage Program Manager or the cognizant fire department, is prohibited. Warehouses must be operated in accordance with nationally recognized codes and standards (American Insurance Association, National Fire Protection Association, American Standards Association, etc.). In addition, local codes and standards will be adhere
	. Automatic sprinkler systems require inspection by a licensed or qualified sprinkler maintenance contractor on a quarterly basis, within a 90-day period in accordance with National Fire Protection Association, etc. Fully Automatic Supervised Sprinkler Systems (SSP) require an additional inspection of the water flow detection and reporting system within a 90-day period. A licensed contractor shall be required where state or local authorities license such contractors. Fire (heat and smoke) detection and repo
	1.6.3.10

	. Fire extinguishers shall be inspected and serviced at a minimum annually, and properly mounted in accordance with applicable fire codes. All gas or electric warehouse handling equipment must be equipped with the proper type fire extinguisher. 
	1.6.3.11

	1.6.4. LOCATOR SYSTEM AND LOT IDENTIFICATION. The NTS TSP shall maintain an up-to-date locator system which will permit the prompt identification and location of each lot and individual items required to be stored separately. 
	1.6.4.1. An example of an acceptable locator system appears at Attachment G. An acceptable system requires the following minimum control data for the pallet/box locator sheet: 
	1.6.4.1. An example of an acceptable locator system appears at Attachment G. An acceptable system requires the following minimum control data for the pallet/box locator sheet: 
	Owner's Name, Rank/Grade, Lot Number, Date in and Type of Storage, Pallet/Box Number and Location. All pallets/boxes must have an assigned, distinctive number. 

	1.6.4.2. The bottom portion of Attachment G reflects a numbering system for control of items by inventory number within each pallet/box. Use of this portion of the locator form is optional, but highly recommended. 
	1.6.4.3. Segregated items, such as rugs, rug pads, upholstered pieces, pianos, organs, oversized items, lawn mowers, garden tractors, tillers, bicycles, TV antennas, satellite dishes, ladders, tires, motorcycles, boats, will have an identity tag reflecting the owner's name, lot number, and item number. This tag will be fastened to the item by rustproof wire, string, or plastic. 
	1.6.4.4. The master locator sheet, reflecting all information on the pallet/box locator sheet and in addition, Service Order Number, each Pallet/Box Number and its location and a list of segregated items and location, will be kept in the office jacket file. A duplicate copy of the master locator sheet will be kept in either the warehouseman's files, if physically maintained in the warehouse, or affixed to a pallet/stack if warehouse files are not maintained. 
	1.6.5. WAREHOUSE SECURITY: The NTS TSP shall have established protective procedures for all facilities to ensure the adequate safeguards have been taken to preclude unauthorized access. Particular attention shall be given to doors, exterior door hinges, windows, skylights, roof vents, cupolas, metal side panels, etc., to ensure that they do not permit simple entry on the part of unauthorized persons. Specific procedures are to include: 
	1.6.5.1. NTS TSP's employees within their area of responsibility must be counseled on the importance of security and shall be made aware of specific security procedures established by the NTS TSP for each storage facility. 
	1.6.5.2. Movement of outsiders within a warehouse shall be closely controlled and monitored by the NTS TSP and/or his employees. 
	1.6.5.3. Two keyed locking mechanisms are required on all warehouse access doors, with keys issued to authorized employees only. An electronic detection system, approved by the Storage Program Manager, may be substituted for one of the required locking mechanisms. Electrically operated overhead doors must also be secured with two locking devices or an electronic detection system and one keyed locking mechanism. 
	1.6.5.4. Access walk-in doors, warehouse doors and warehouse/office windows which would permit warehouse entry by breaking glass panes, requires installation of heavy metal mesh or bars, or installation of an approved electronic detection system. 
	1.6.5.5. The doors on all closed vans will be secured with heavy duty (case hardened) padlocks or surface key locks. 
	1.7. NTS TSP's Duties: Location of Storage Facilities. 
	1.7. NTS TSP's Duties: Location of Storage Facilities. 
	1.7.1. The NTS TSP shall complete pickup and drayage services ordered hereunder on the date specified on the DD Form 1164 for such services and shall proceed in compliance with 
	1.2.6. The NTS TSP shall begin performance of handling-in services upon arrival of the property at the warehouse, to include placing the property within the facility. Items waiting for the completing of handling-in services will be protected at all times. Property shall not be stored or staged on outside loading docks during non-business hours or overnight for any reason. The NTS TSP is allowed no more than three (3) Government Business Days from the date of pickup to complete the remaining handling-in serv
	1.7.2. The NTS TSP shall treat each lot placed in storage as a result of issuance of a DD Form 1164 as a separate entity for the purpose of separation, identification, and delivery and shall otherwise comply with all applicable laws and regulations with respect to separate identification. 
	1.7.3. The NTS TSP shall furnish to the Transportation Officer within seven (7) Government Business Days after receipt of each lot of personal property the applicable weight certificates, one copy of a nonnegotiable warehouse receipt for each lot stored. 
	1.7.4. The warehouse receipt shall, in addition to the information required by applicable law, contain the following: (1) member's name, grade or rank, and the last four digits of the social security number (SSN); (2) member's mailing address as provided in the service order; (3) the number of both this Tender of Service, as modified, and the service order; 
	(4) inventory description of household goods (see Attachment F); (5) net weight determined in accordance with 1.4.9. (6) location of warehouse, as shown on the inventory form; (7) NTS TSP's number for the lot; (8) notation of any overage, shortage, or damage; (9) liability in accordance with this Tender of Service; and (10) first and last inventory item numbers and total number of inventory items. 
	1.7.5. The use of a legible combination inventory-warehouse receipt form is acceptable if the form contains all the information required by applicable laws and this Tender of Service. When storage or other services are at Government expense, the provisions of the service order and this Agreement shall govern in the event of any inconsistency between the service order and Agreement on the one hand and the warehouse receipt on the other. For this purpose, the term "inconsistency" is extended to include any pr
	1.7.6. In the event that, after coming into the custody of the NTS TSP, personal property is stolen, lost and/or damaged during attempted theft, lost and/or damaged as a result of fire 
	1.7.6. In the event that, after coming into the custody of the NTS TSP, personal property is stolen, lost and/or damaged during attempted theft, lost and/or damaged as a result of fire 
	(including water damage incident to a fire), flood, earthquake, tornado, or any other similar type of occurrence, or if the property is subject to the probability of loss and/or damage so that without preventative measures being taken, loss and/or damage is likely to result, the NTS TSP shall immediately notify the Storage Program Manager by the quickest means of communication, and the NTS TSP shall take immediate action to protect the property from further loss and/or damage. The Storage Program Manager sh

	1.7.6.1. The NTS TSP shall immediately, at its own expense, proceed to unpack all affected containers, boxes, cartons, etc. The NTS TSP shall take such steps as are necessary to properly dry items which are wet or damp. The NTS TSP shall submit within ten (10) working days, or such longer period as the Storage Program Manager may authorize, in writing, a report, at no cost to the Government, of the loss and/or damage to each item or article listed on the inventory or warehouse receipt, in duplicate, to the 
	1.7.6.2. Costs incurred by the NTS TSP incident to the performance of the services directed by the Transportation Officer shall be borne initially by the Government subject to a final decision by the Storage Program Manager of the NTS TSP's liability. The NTS TSP shall not dispose of any damaged items or articles except with the written approval of the Transportation Officer. 
	1.7.6.3. No action taken by the Storage Program Manager under this provision shall in any way constitute a waiver of the liability imposed by USTRANSCOM Claims and Liability Business Rules hereof upon the NTS TSP who shall continue to be liable in accordance with the provisions thereof as if no action had been taken under this provision, nor shall it be deemed to constitute a waiver of any other liability imposed by law or by any of the other provisions of this Tender of Service. 
	1.7.6.4. In any other cases of shortage or damage to personal property while in its possession, custody, or control, the NTS TSP shall, without additional cost to the Government, furnish to the Transportation Officer a complete report of the incident, in duplicate, 
	1.7.6.4. In any other cases of shortage or damage to personal property while in its possession, custody, or control, the NTS TSP shall, without additional cost to the Government, furnish to the Transportation Officer a complete report of the incident, in duplicate, 
	with a copy to the Storage Program Manager, within five (5) Government Business Days, following the detection and/or occurrence. 

	1.7.7. The NTS TSP agrees that while personal property remains in a warehouse under the provisions of this Tender of Service, the NTS TSP will maintain such warehouse in accordance with the Department of Defense fire protection standards and recognized national and local fire ordinances or codes, to include National Fire Protection Association recommendations and standards (DoD 4500.9R, Appendix D). 
	1.7.8. Whenever a change in business organization or corporate structure (e.g., stock sale/transfer, name change, officer change, or sale) is anticipated or planned, the NTS TSP shall notify the Storage Program Manager immediately, but in no event later than 30 days prior to effecting the change. The NTS TSP agrees to notify the Storage Program Manager, in writing, immediately when changes (e.g., bankruptcies, foreclosures, warehouse seizures, levies, search warrants, etc.) occur which may affect performanc
	1.7.9. The NTS TSP shall not release personal property from storage during the storage period except upon the written authorization of the Transportation Officer. 
	1.7.10. The NTS TSP shall procure warehousemen's legal liability insurance and furnish to the Storage Program Manager a copy of the DD Form 2787, Certificate of Warehouseman’s Legal Liability Insurance (see Attachment E) to cover personal property stored in the NTS TSP's warehouse(s). The NTS TSP shall: 
	1.7.10.1. Maintain coverage in force for property accepted by the NTS TSP under contract for any Government agency; 
	1.7.10.2. Maintain coverage in minimum limits of $6.00 per pound at each location. 
	1.7.10.2. Maintain coverage in minimum limits of $6.00 per pound at each location. 
	1.7.10.3. Provide a 30-day advance written notice to the Storage Program Manager in event of cancellation or any material change and/or reduction in the coverage. Upon cancellation of the present insurance policy, the NTS TSP must provide evidence of continuing insurance to the Storage Program Manager at least 10 days prior to cancellation date of present policy; 
	1.7.10.4. Maintain deductibles in any policy which are applicable on an occurrence basis and which do not exceed $100. 
	1.7.10.5. Maintain Warehousemen's' Legal Liability Insurance with an underwriter who maintains a policyholder's rating of "A" or better in the current issue of Best's Insurance Guide. An underwriter to meet the required criteria may execute a Reinsurance Assumption Endorsement. 
	1.7.10.6. Warehousemen’s Legal Liability Insurance shall not contain exclusionary clauses other than the exclusions from liability specified in the DP3 Claims and Liability Business Rules. 
	1.7.11. The NTS TSP shall store personal property only in facilities approved by the Storage Program Manager and incorporated into this TOS by modification. 
	1.7.12. At no time shall the total weight stored exceed the weight in pounds authorized for each location. In order to ensure that limits indicated for each location are not exceeded, a record will be maintained for each location reflecting the number of lots and total weight of lots stored by the Government under this and other Tenders of Service. 
	1.7.13. In cases where an insurance carrier of the member, or NTS TSP, assumes responsibility for the cost or makes payment to the NTS TSP for any or all of the preventative measures, the expenses of which are to be borne by the Government, the NTS TSP shall, as soon as practicable, notify the Storage Program Manager thereof. Where payment has already been made by the Government, the NTS TSP shall, in accordance with the direction of the Storage Program Manager, reimburse the Government to the extent that t
	1.7.14. 
	1.7.14. 
	1.7.14. 
	1.7.14. 
	The NTS TSP shall, without additional expense to the Government, be responsible for obtaining any necessary operating authority, licenses and permits prior to entering into a binding Tender of Service agreement and for complying with all laws, ordinances, statutes and regulations in connection with the furnishing of the services herein. 

	2. INSPECTION OF TRANSPORTATION. 

	2.1. 
	2.1. 
	The Government has the right to inspect and test the NTS TSP's services, facilities, and equipment at all reasonable times. The NTS TSP shall furnish Government representatives with the free access and reasonable facilities and assistance required to accomplish their inspections and tests. 


	2.2. 
	2.2. 
	2.2. 
	2.2. 
	The NTS TSP is required to provide and maintain an inspection system acceptable to the Government covering the services under the TOS. Complete records of all inspections are to be maintained and made available to the Government during the performance of this TOS. 

	3. PERFORMANCE PERIOD. 

	3.1. 
	3.1. 
	3.1. 
	The estimated period of storage shall be set forth on service orders issued in accordance with 5.5., "Service Orders". 

	4. ADMINISTRATIVE DATA. 

	4.1. 
	4.1. 
	Indicate the address where payment should be mailed when not paid by EFT. 


	4.2. INVOICES: Government furnished data/invoices will be provided to a Third Party Payment Provider for processing. Payment for NTS services will be provided by the Third Party Provider in accordance with the Provider/TSP Agreement. Invoices shall be submitted (a) monthly with respect to handling-in and handling out and (b) quarterly with respect to storage. 
	5. SPECIAL REQUIREMENTS. 
	5.1. Rate Submission. 
	5.1.1. Rates will be submitted by the NTS TSP on the Schedule of Services and Rates for Personal Property found in Attachment B. Rate submissions may be filed each calendar quarter defined as 01 January thru 31 March, 01 April thru 30 June, 01 July thru 30 September, 01 October thru 31 December. Rate submissions must be received by e-mail no later than the 15th of the 2nd month of the current quarter to be effective the following quarter as follows: 
	5.1.1.1. Quarter 1 – Received by 15 November, effective 01 January 
	5.1.1.2. Quarter 2 – Received by 15 February, effective 01 April 
	5.1.1.3. Quarter 3 – Received by 15 May, effective 01 July 
	5.1.1.4. Quarter 4 – Received by 15 August, effective 01 October 
	5.1.2. Rates submitted and accepted will remain in effect until revised as provided herein. Revised rates will be incorporated into the TOS by modification. Each rate item is considered individually. When proposed rate changes result in prolonged negotiations, the above time frame may not be effective and may be subject to delay. The Government will process all proposed rate changes as expeditiously as possible. In order to meet administrative needs, the Storage Program Manager is obligated to accept or rej
	5.1.3. NTS TSP must submit offers for all zones and on all items enumerated in the Schedule of Services and Rates for Personal Property in section 2. If there is to be no charge for an item, an entry such as "No Charge", or the letters "NC", must be made in the unit price column of the schedule. If the NTS TSP does not have operating authority for a zone listed on the schedule, an entry of "No Operating Authority" or "NOA" must be entered in the unit price column of the rate schedule. When rate schedules ar
	5.1.4. NTS TSP must submit a properly completed Certificate of Independent Price Determination (Attachment E) with all rate filings. 
	5.1.5. The rate schedule is intended to be all inclusive. Payment for unusual service requirements may be approved by the Transportation Officer, in writing, in advance, depending on the specifics of the individual move. 
	5.1.6. The signing of this Tender of Service is a certification that the prices shown herein are no higher than the rates charged the most favored customer being furnished the services contemplated herein. 
	5.2. Containerized Rates. 
	5.2.1. For TSPs that can and are willing to accommodate containerized shipments: containerized rates will be submitted as a special rate in accordance with the standard rate filing process. 
	5.2.2. Shipment Preparation for Non-Temporary Storage (NTS). The contractor shall pack and load property into containers at residence. 
	5.2.3. Containers must meet or exceed military specifications. Reference SDDC Pam 55-12, Commercial Containers for Department of Defense Household Goods Shipments. 
	5.2.4. Containers must be free from holes or other conditions that could permit the entry of water or pests. 
	5.2.5. NTS TSP owned or leased commercially designed shipping containers are authorized provided they meet or exceed ASTM-D6251. 
	5.2.6. The NTS TSP will apply a tamper-evident seal which, if breached or missing, provides reasonable evidence that the container has been opened or otherwise tampered with. 
	5.2.7. Seals will be placed at residence and seal numbers will be annotated on the inventory list. All exterior containers and boxes, including overflow and oversize boxes and rug tubes/cartons, will be sealed with accountable tamper evident seals at the member’s/employee’s residence, unless otherwise authorized by the customer. Sealing will be completed prior to any movement and the seal (control) numbers entered on the inventory, cross-referencing the container number. Four seals as a minimum will be used
	5.2.8. Power-driven equipment, motorcycles, boats, trailers, over size items, and oversized furniture may be shipped uncrated. 
	5.2.9. Containers will be identified by customer’s name, rank, and service order number. Additional markings will be added to in accordance with the warehouse locator system. 
	5.2.10. Once shipments are sealed, they shall remain closed until delivered to the customer’s residence. All TSPs receiving containerized shipments for transport via Bill of Lading will complete a joint inspection of the exterior of containers for possible damages. In the event that physical damage, signs of water damage, or infestation are evident the containers shall be unsealed and a joint inspection conducted by the TSPs. The PPSO must be notified in writing with a summary of findings and new seal numbe
	5.2.11. Containerized rates will be considered a special rate submission separate from other rate submissions. The use of the container shall be inclusive of the containerized rates. 
	5.2.12. NTS TSP shall accept containerized shipments from other Transportation Service Providers when containerized rates are on file. 
	5.2.13. Future changes: RESERVED 
	5.3. Deployment Rates. 
	5.3.1. Deployment rates are available to service unit deployments involving multiple small shipments. Normally all shipments are serviced from the unit location in drayage zone 1, although some units will include drayage zone 2 as indicated on the applicable Unit Deployment Rate Sheet. Deployment rates are based on the actual weight of each shipment. 
	5.4. Using Activities: Transportation Offices. 
	5.4.1. The Storage Program Manager executing this Tender of Service shall notify the NTS TSP, in writing, of the names and locations of using activities authorized to issue service orders for personal property under this Tender of Service. 
	5.4.2. When the Transportation Officer determines that the member is no longer entitled to storage of personal property at Government expense, the Transportation Officer will use the DD Form 1164 to notify the NTS TSP of the impending expiration date to convert the lot to the customer’s expense. This notification to the NTS TSP must include the service order number, date of expiration, and shipper’s name and contact information, to include last known mailing address. The preferred notification method is e-m
	5.4.3. Upon receipt of concurrence from the authorizing authority, the PPSO will forward the case file to the NTS TSP when the shipment is converted. The case file will contain orders, DD Form 1299, initial and most current DD Form 1164, Personal Property Storage Management Notification, and one SCRA certificate. The PPSO will at NO time advise the NTS TSP as to auction/disposal of the property. 
	5.4.4. Regardless of the time the property is in storage, as long as the order remains valid, the customer is authorized a delivery-out at Government expense IAW JTR Paragraph 0518, HHG Storage, C (Members) or 054305 (Employees), and IAW FTR Paragraph 302-8 for Coast Guard Employees. This includes HHGs/NTS shipments converted to storage at the Service member’s expense. Payment for delivery services at Government expense must be made by the PPSO using normal NTS payment procedures. 
	5.4.5. The Government shall be liable only for payment of charges resulting from the performance of services, furnishing of materials or facilities, as ordered by the Transportation Officer. 
	5.4.6. Except to the extent of service order(s) issued hereunder, the Tender of Service shall not obligate Government funds in any way. 
	5.5. Service Orders. 
	5.5.1. When a using activity requires the service of a NTS TSP, the using activity Transportation Officer will notify the NTS TSP that, the NTS TSP's offer has been accepted, of the estimated weight of the personal property involved, and any other information as may be pertinent. This acceptance must be documented by written confirmation (DD Form 1164). 
	5.5.2. When a NTS TSP has the facilities available and capability to perform the requested services, the NTS TSP shall advise the Transportation Officer of the acceptance of the order to perform and provide a lot number. Rates in effect on the date of offer are the rates applicable and thereafter used. If the NTS TSP cannot continue its offer during a given period of time or at a specific storage facility, the NTS TSP will so notify the Transportation Officer orally. Written confirmation must be sent to the
	5.5.3. To confirm the acceptance, the Transportation Officer shall issue a DD Form 1164, Service Order for Personal Property, incorporating the terms of the acceptance, within the time set forth in the NTS TSP's offer of services. Upon receipt of the service order, the NTS TSP shall be obligated to furnish the specified services in accordance with the provisions of said service order and this Tender of Service. An enforceable contract is entered into when the NTS TSP receives the Government service order fo
	5.5.4. Initial service orders shall be for a period ending on the day preceding the first day of the succeeding government fiscal year (or in the case of temporary storage, for a period ending not later than 6 months thereafter). In each case the service order shall be renewable, at the option of the Government, for 4 successive fiscal years on an annual basis (or such lesser period as the services are required) at the same rates and on the same terms as in effect under the initial service order. Renewal sh
	5.5.5. Service order (enforceable contract) shall be provided to the customer on the first day of packing at residence. Depending on size of shipment, only one day may be required for packing/pickup at which time a service order shall be presented. 
	5.5.6. When it is known by the Transportation Officer, prior to the issuance of a service order, that a portion of the member's personal property will be withdrawn at Government expense for subsequent shipment, and the other portion will remain in storage, two separate service orders shall be issued and the transaction treated as two lots which shall require two inventories and two warehouse receipts. When this information is not known by the Transportation Officer and the member is, subsequent to storage, 
	5.6. Charges. 
	5.6.1. Charges under initial service orders and all supplemental orders shall be computed at the rates set forth in the Schedule of Services and Rates for Personal Property in effect on the date services are ordered under the initial service order. 
	5.6.2. Monthly storage charges shall be payable in accordance with the rates set forth in the Schedule of Services and Rates for Personal Property and computations set forth below: 
	5.6.2.1. Storage charges are payable for a calendar month, except one-half month's storage charge shall be paid on lots received for storage on or after the 16th day of a month and lots released from storage on or before the 15th day of a month. 
	5.6.2.2. In the event a partial removal of a lot is made or destruction or loss occurs on or before the 15th day of a month, the NTS TSP shall be paid one-half month's storage for the beginning weight and one-half month's storage for the remaining weight for that month. If the partial removal is made, or destruction or loss occurs, on or after the 16th day of the month, the NTS TSP shall be paid a full month storage for the weight recorded at the beginning of the month. Charges for the succeeding month(s) s
	5.6.3. Charges for items described in the Schedule of Services and Rates for Personal Property shall be computed on the basis of the net weight of the lot including necessary cartons, packaging, packaging materials, crates for mirrors, pictures, table tops, etc., but excluding the weight of any blocking, bracing, dunnage, pallets, pallet boxes, and other containers. 
	5.6.4. All items of service ordered shall be subject to and payable on the basis of a minimum weight of 500 pounds’ net, unless waived by deployment rate modification under which the actual weight of each shipment applies. 
	5.6.5. Where partial removal of a lot is less than 100 pounds, no adjustment will be made in the remaining storage weight. 
	5.6.6. The Government shall not be liable for storage or service charges in connection with that portion of a lot which is in excess of weight limitations imposed by law or regulation or in connection with lots remaining in storage after the expiration of the period of entitlement of a member to storage at Government expense. 
	5.6.7. The NTS TSP shall provide such special handling and additional protection as the member may request. However, the charge therefore shall be a matter of independent agreement with the member, and the Government shall not be liable therefore. 
	5.7. Compensation. 
	5.7.1. The Government reserves the right to award the contract for transportation of any lot of personal property stored with a NTS TSP to any TSP for Carriage the Government may select. The NTS TSP shall promptly, and in accordance with the direction of the appropriate Transportation Officer, make lots available to the receiving TSP for Carriage on a properly protected loading area of the NTS TSP in a condition satisfactory to be received by such TSP for Carriage. The NTS TSP shall permit any such TSP for 
	5.7.2. In the event the TSP for Carriage does not pick up the lot on the specified date, between the hours of 0800 and 1700, the NTS TSP shall notify the Transportation Officer and continue to store, protect and be responsible for the property. Appropriate compensation will be made for restoring the shipment, upon approval of the Transportation Officer. The DD Form 1164 will be amended and/or reissued to authorize the additional cost and document the TSP for Carriage failure as the cause of the additional c
	5.7.3. When it is desired to remove all or part of a lot from the NTS TSP's warehouse, the NTS TSP may be unable to deliver some items to the TSP for Carriage because of inability to locate them. In the event that these items are subsequently found in the warehouse by the NTS TSP, the NTS TSP shall be responsible for all shipping charges (in excess of what it would have cost the Government had the item(s) moved with the main lot) from the storage facility to the base, installation or home address where the 
	5.7.4. When the NTS TSP attempts pickup at residence on the date specified on the DD Form 1164, and the member/member's representative is not available at residence, the NTS TSP, upon approval of the Transportation officer, shall be paid the drayage rate (Item 3, Schedule of Services and Rates for Personal Property on a 500-pound shipment (minimum weight). 
	5.7.5. When the NTS TSP attempts delivery at residence on the date specified on the DD Form 1164, and the member is unable to accept the shipment at residence, and the NTS TSP returns the shipment to his warehouse, the NTS TSP, upon approval of the Transportation Officer, shall be paid the handling and delivery rate (Item 4 and Item 7, Schedule of Services and Rates for Personal Property on actual weight. 
	5.8. Claims and Liability for Care of Property. 
	5.8.1. The NTS TSP agrees to follow all provisions outlined in the DP3 Claims and Liability Business Rules, with exceptions to DPS claims filing. 
	5.8.1.1. Claims for loss and damage while in the custody of the NTS TSP will be made directly with the NTS TSP. 
	5.8.2. Mold. 
	5.8.2.1. The NTS TSP will follow all provisions outlined in the DP3 Claims and Liability Business Rules. The responsible TSP will submit a written after action report within 10 GBDs to USTRANSCOM for all mold shipments to include Service Order number, customer’s name, the root cause of the mold and efforts taken to resolve. Once all mitigation is complete, the responsible TSP will submit a written report of all known facts and events in chronological order. 
	5.8.3. Recording Loss and Damage. 
	5.8.3.1. The NTS TSP will record loss/damage revealed while unloading and/or unpacking. Such record will be indicated on the DP3 Notification of Loss or Damage AT DELIVERY (jointly signed by my representative and the customer or the customer’s authorized agent), Attachment I, and the DP3 Notification of Loss or Damage AFTER DELIVERY, Attachment J, documents, as applicable. 
	5.8.3.2. One copy will be furnished to the customer or the customer’s representative. 
	5.8.3.3. In case of missing items, tracer action will be initiated immediately and the customer will be advised in writing of the results within 30 days from the date of delivery of the shipment. Every effort will be made to locate missing articles/items before recommending the submission of a claim by the customer. 
	5.8.3.4. The NTS TSP shall, provided claims action has not been initiated, forward to the customer by expedited means located missing articles/items at no additional cost to the government or the customer. See claims business rules for complete claims guidance. 
	5.8.4. Timeline for NTS claim filing. 
	5.8.4.1. At delivery customer and NTS TSP or delivering TSP will review then sign DP3 Notification of Loss or Damage AT DELIVERY. Within 180 days after delivery customer must submit DP3 Notification of Loss or Damage AFTER DELIVERY. 
	5.8.4.2. Within 9 months of delivery customer must file a written or electronic claim for damage with the NTS TSP or delivering TSP to be eligible for FRV. 
	5.8.4.3. The NTS TSP's failure to provide DP3 Notification of Loss or Damage AT DELIVERY and DP3 Notification of Loss or Damage AFTER DELIVERY and to have proof thereof will eliminate any requirement for notification to the NTS TSP. Written notice DP3 Notification of Loss or Damage AT DELIVERY OR DP3 Notification of Loss or Damage AFTER DELIVERY is not required by the NTS TSP in case of major incidents described by provision 1.7.6, which requires the NTS TSP to notify the Storage Program Manager and appropr
	5.8.5. In the event the NTS TSP stores Personal Property in a facility which has not been approved by the Storage Program Manager, the NTS TSP shall be absolutely liable for all loss or damage to the property, without regard to cause. The NTS TSP will be responsible for all costs associated with the movement of the storage lots to an approved warehouse. 
	5.8.6. Disposition of Property. 
	5.8.6.1. The NTS TSP must notify the PPSO in writing of any intent to dispose of unclaimed personal property. Personal property in storage at member’s expense is protected under applicable, state, local and bailment laws. Personal property in storage at member’s expense belonging to Active Duty members is protected under the Service Members Civil Relief Act (SCRA). 
	5.9. Inconvenience Claims. 
	5.9.1. The NTS TSP shall reaffirm it is their responsibility to pick up from residence or release shipment out of storage on the agreed upon date as reflected on the Service Order. When unable to meet these requirements due to mold, pest infestation, or the inability to have 
	5.9.1. The NTS TSP shall reaffirm it is their responsibility to pick up from residence or release shipment out of storage on the agreed upon date as reflected on the Service Order. When unable to meet these requirements due to mold, pest infestation, or the inability to have 
	the shipment available for release, the NTS TSP must advise the customer on inconvenience claim rules. 

	5.9.2. The Inconvenience Claim process provides a simplified method for DoD customers to account for inconveniences associated with the NTS TSP’s inability to meet agreed and/or required dates. It is understood the inconvenience claim is intended to offset expenses incurred by a customer and their dependents because they are not able to use necessary items in their shipment to establish their household such as furniture and/or appliance rental, air mattresses, towels, linens, pillows, and necessary kitchen 
	5.9.3. The NTS TSP agrees to acknowledge an inconvenience claim filed by a customer within five (5) Government Business Days (GBDs) from the date of contact. 
	5.9.4. The NTS TSP agrees to reimburse the customer within 30 days from contact for reasonable out-of-pocket expenses that result from failure to pick up or release on the agreed date as stated on the service order or correction notice thereof. The amount applicable for meals and incidental expenses (excluding lodging) is found using the 
	government per diem rate at (https://www.defensetravel.dod.mil/site/perdiemCalc.cfm). 

	5.9.5. The NTS TSP will compensate the customer for all days that result from their failure to pick up or deliver on the agreed dates and/or deliver on the agreed upon date, when the customer is available for delivery. The NTS TSP agrees the claim will be computed beginning the day after the agreed upon date as specified on the service order. The payment will include the full meals and incidental expense rates for the DoD customer at affected location and number of days at the 100% rate. The NTS TSP will ad
	5.9.6. The NTS TSP will make every effort to resolve any disputes with the customer. In the event they are unable to resolve the dispute, they will contact the origin PPSO for resolution. Should they disagree with the PPSO resolution, they may appeal the case to USTRANSCOM Defense Personal Property Management Office within 10 calendar days of notification from the responsible PPSO. The decision of USTRANSCOM Defense Personal Property Management Office is final and the claim must be settled within 10 days fr
	transcom.scott.tcj9.mbx.pp-smo@mail.mil

	5.9.7. The NTS TSP further agrees to reimburse the customer within 30 days from receipt for reasonable out-of-pocket expenses while awaiting delivery out of the facility, if not completed on customer’s first requested date and scheduled delivery date is not within five (5) GBDs; (within ten (10) GBDs for shipments with a requested delivery when they are unable to deliver the shipment within the following dates whichever is later: Within seven (7) GBDs of the date the customer makes first contact requesting 
	5.9.8. The NTS TSP shall compensate the customer for all days that result from his failure to release shipment(s) on or before the agreed upon release date as stated on the service order or correction notice thereof, when the customer is available for delivery. The payment will include the full meals and incidental expense rates for the affected location of the DoD customer only at 100%. The maximum amount due as part of an inconvenience claim payment without receipts is limited to seven (7) days. In no cas
	5.9.9. Claims for actual out of pocket expenses that exceed payments of the per diem baseline. Should the customer claim actual out-of-pocket expenses which exceed the baseline payment amount, they will provide an itemized list of ALL expenses supported by receipts for reimbursement. This process affords DoD customers and families a method of collecting actual of-of-pocket expenses beyond the baseline amount. The customer will be authorized either the per diem amount or the actual out-of-pocket expenses, wh
	th

	5.9.9.1. Actual out-of-pocket expenses are expenses incurred by a customer and their dependents because they are not able to use necessary items in their shipment to establish their household. Expenses that may be reimbursed when establishing a household include, but are not limited to, laundry service, furniture and/or appliance rental (to include rental of a television) air mattresses, towels, linens, pillows, and necessary kitchen items; such as pots, pans, dishes, paper plates, plastic ware. 
	5.9.9.2. Groceries are not eligible for reimbursement. Lodging and meals are normally not part of an inconvenience claim but the government recognizes there may be unique circumstances that would require consideration. Exceptions to the minimum requirements (e.g. limited lodging and meals required due to unexpected inability to deliver) may be considered on a case-by-case basis. I must make customers aware that in instances where lodging or meals are approved it should be reasonable and usually will only be
	5.9.9.3. Customers are required to document the claim fully with an itemized list of charges and accompanying receipts for charges incurred. 
	5.9.9.4. A request for reimbursement of alcoholic beverages is prohibited. 
	5.9.9.5. If the NTS TSP makes an inconvenience claim payment for durable household items such as towels, pots, and pans, etc., they may arrange to reclaim those items upon delivery of the customer’s shipment. 
	5.9.10. The NTS TSP shall not be liable for inconvenience claims if a delay was solely caused by natural disasters; acts of the public enemy; acts of the Government; acts of the public authority; violent strikes; mob interference; or delays of shipments that were caused by the Government and negligence did not contribute to the delay. 
	5.9.10.1. The customer, or their designated representative, is not available for pick up or delivery 
	(e.g. customer has not taken possession of their residence) on the agreed upon date as stated on the service order. 
	5.9.11. In the event of a catastrophic loss or in the event of requirement for mold remediation, inconvenience claim liability will terminate 15 days after payment is received for essential items IAW Claims and Liability Business Rules. 
	5.9.12. The NTS TSP will provide a quarterly report due on the 1of each quarter, to USTRANSCOM Defense Personal Property Management Office detailing all filed inconvenience claims (including completed payments), by service order, to . Negative responses are required for TSPs with no claims. 
	st 
	transcom.scott.tcj9.mbx.pp-smo@mail.mil
	transcom.scott.tcj9.mbx.pp-smo@mail.mil


	5.9.13. The NTS TSP must report on all shipments with missed pickups, late deliveries, or otherwise exceeding the allowed delivery timeframes out of NTS. 
	5.9.14. In the event the NTS TSP turns-back a shipment within 14 calendar days of the pickup date, they shall reimburse the customer for actual out of pocket expenses if PPSO is unable to rebook shipment with the original pickup dates and the dates must be adjusted past the original pickup date request. The NTS TSP will be responsible for actual out of pocket expenses incurred from the original pickup date thru the new pickup date 
	5.10. Real Property Claims. 
	5.10.1. The NTS TSP is responsible for damage caused by employee(s) to a customer’s home or residence. An example of damage might include scratched hardwood floors, dented walls, torn grass, etc. 
	5.10.2. Prior to a pack-out/delivery, The NTS TSP will install floor coverings in high traffic areas of interior areas (finished) living spaces (e.g. floor coverings for entry and interior hallways). In addition, the NTS TSP will protect doorways in high traffic areas (e.g. entry doorways, etc.) prior to a pack-out/delivery. Upon arrival and before departure from residence, the NTS TSP will conduct a joint inspection (walk-around) with the customer and report real property condition and note any damages (in
	5.10.2. Prior to a pack-out/delivery, The NTS TSP will install floor coverings in high traffic areas of interior areas (finished) living spaces (e.g. floor coverings for entry and interior hallways). In addition, the NTS TSP will protect doorways in high traffic areas (e.g. entry doorways, etc.) prior to a pack-out/delivery. Upon arrival and before departure from residence, the NTS TSP will conduct a joint inspection (walk-around) with the customer and report real property condition and note any damages (in
	The customer will be advised they must notify the responsible NTS TSP within seven (7) calendar days of the damages found during the pack/pickup/delivery and provide contact information. The customer must request a claim and seek recovery/restitution directly from the responsible NTS TSP. The NTS TSP must allow the customer to file a claim for any damages to Real Property with the TSP. The customer will be provided the "DP3 Real Property Damage Form" at pack out/pickup/delivery. 
	to the member on the "DP3 Real Property Damage Form" located on Move.mil. 


	5.11. Annual Documentation Requirement. 
	5.11.1. The NTS TSP shall furnish all required documentation listed in Attachment H prior to the date indicated. 
	5.11.2. When a NTS TSP owns their own scales, the TSP is required to submit a scale calibration/certification to the Storage Branch. 
	5.12. Possession of this Tender of Service. 
	5.12.1. The NTS TSP shall possess a copy of this Tender of Service, including modifications, which will be readily available for Department of Defense inspectors. The NTS TSP is responsible for ensuring that his employees are familiar with the provisions (with modifications) of this Tender of Service. 
	5.13. Subcontracting. 
	5.13.1. The NTS TSP shall not subcontract with other persons or firms for the performance of any service ordered under this Tender of Service unless prior written approval has been received from the Storage Program Manager. 
	6. ELECTRONIC METHOD OF PAYMENT 
	6.1. Mandatory Information for Electronic Funds Transfer Payment. 
	6.1.1. Method of Payment. Payments by the Government under this contract, including invoice and contract financing payments, may be made by check or electronic funds transfer (EFT) at the option of the Government. If payment is made by EFT, the government may, at its option, also forward the associated payment information by electronic transfer. As used in this clause, the term "EFT" refers to the funds transfer and may also include the information transfer. 
	6.1.2. Mandatory submission of NTS TSP EFT information: 
	6.1.2.1. The NTS TSP is required, as a condition to any payment under this contract, to provide the Government with the information required to make payment by EFT as described in paragraphs 6.1.4.1 thru 6.1.4.5.2, unless the payment office determines that submission of the information is not required. However, until January 1, 1999, in the event the NTS TSP certifies in writing to the payment office the NTS TSP does not have an account with a financial institution or an authorized payment agent, payment sh
	6.1.2.1. The NTS TSP is required, as a condition to any payment under this contract, to provide the Government with the information required to make payment by EFT as described in paragraphs 6.1.4.1 thru 6.1.4.5.2, unless the payment office determines that submission of the information is not required. However, until January 1, 1999, in the event the NTS TSP certifies in writing to the payment office the NTS TSP does not have an account with a financial institution or an authorized payment agent, payment sh
	other than EFT. For any payments to be made after January 1, 1999, the NTS TSP shall provide EFT information as described in paragraph 6.1.3. 

	6.1.2.2. If the NTS TSP provides EFT information applicable to multiple contracts, the NTS TSP shall specifically state the applicability of this EFT information in terms acceptable to the payment office. 
	6.1.3. NTS TSP EFT information: Prior to submission of the first request for payment (whether for invoice or contract financing payment) under this contract, the NTS TSP shall provide the information required to make contract payment by EFT, as described in 6.1.4. directly to the Government payment office named in this contract. If more than one payment office is named for the contract, the NTS TSP shall provide a separate notice to each office. In the event that the EFT information changes, the NTS TSP sha
	6.1.4. Required EFT information. The Government may make payment by EFT through either an Automated Clearing House (ACH) subject to the banking laws of the United States or the Federal Reserve Wire Transfer System at the Government's option. The NTS TSP shall provide the following information for both methods in a form acceptable to the designated payment office. The NTS TSP may supply this data for this or multiple contracts (see 6.1.2). 
	6.1.4.1. The contract number to which this notice applies. 
	6.1.4.2. The NTS TSP's name and remittance address, as stated in the contract, and account number at the NTS TSP's financial agent. 
	6.1.4.3. The signature (manual or electronic, as appropriate), title, and telephone number of the NTS TSP official authorized to provide this information. 
	6.1.4.4. For ACH payments only: 
	6.1.4.4.1. Name, address, and 9-digit Routing Transit Number of the NTS TSP's financial agent. 
	6.1.4.4.2. NTS TSP's account number and the type of account (checking, savings, or lockbox). 
	6.1.4.5. For Federal Reserve Wire Transfer System payments only. 
	6.1.4.5.1. Name, address, telegraphic abbreviation, and the 9-digit Routing Transit Number for the NTS TSP's financial agent. 
	6.1.4.5.2. If the NTS TSP's financial agent is not directly on-line to the Federal Reserve Wire Transfer System and, therefore, not the receiver of the wire transfer payment, the NTS TSP shall also provide the name, address, and 9-digit Routing Transit Number of the correspondent financial institution receiving the wire transfer payment. 
	6.1.5. Suspension of payment. 
	6.1.5.1. Notwithstanding the provisions of any other paragraphs of this contract, the Government is not required to make any payment under this contract until after receipt, by the designated payment office, of the correct EFT payment information from the NTS TSP or a certificate submitted in accordance with 6.1.2. Until receipt of the correct EFT information, any invoice or contract financing request shall be deemed not to be a valid invoice or contract financing request as defined in paragraph 6.1.8. 
	6.1.5.2. If the EFT information changes after submission of correct EFT information, the Government shall begin using the changed EFT information no later than the 30th day after its receipt to the extent payment is made by EFT. However, the NTS TSP may request that no further payments be made until the changed EFT information is implemented by the payment office. If such suspension would result in a late payment under 6.1.8, the NTS TSP's request for suspension shall extend the due date for payment by the 
	6.1.6. NTS TSP EFT arrangements: The NTS TSP shall designate a single financial agent capable of receiving and processing the electronic funds transfer using the EFT methods described in 6.1.4. The NTS TSP shall pay all fees and charges for receipt and processing of transfers. 
	6.1.7. Liability for uncompleted or erroneous transfers: 
	6.1.7.1. If an uncompleted or erroneous transfer occurs because the Government failed to use the NTS TSP provided EFT information in the correct manner, the Government remains responsible for: 
	6.1.7.1.1. making a correct payment, 
	6.1.7.1.2. paying any prompt payment penalty due and 
	6.1.7.1.3. recovering any erroneously directed funds. 
	6.1.7.2. If an uncompleted or erroneous transfer occurs because the NTS TSP provided EFT information that was incorrect at the time of Government release of the EFT payment transaction instruction to the Federal Reserve System, and 
	6.1.7.2.1. If the funds are no longer under the control of the payment office, the Government is deemed to have made payment and the NTS TSP is responsible for recovery of any erroneously directed funds; or 
	6.1.7.2.2. If the funds remain under the control of the payment office, the Government retains the right to either make payment by mail or suspend the payment in accordance with paragraph 6.1.5. 
	6.1.8. EFT and prompt payment. 
	6.1.8.1. A payment shall be deemed to have been made in a timely manner in accordance with 
	6.1.8 of this contract if, in the EFT payment transaction instruction given to the Federal 
	6.1.8 of this contract if, in the EFT payment transaction instruction given to the Federal 
	Reserve System, the date specified for settlement of the payment is on or before the prompt payment due date, provided the specified payment date is a valid date under the rules of the Federal Reserve System. 

	6.1.8.2. When payment cannot be made by EFT because of incorrect EFT information provided by the NTS TSP, no interest penalty is due after the date of the uncompleted or erroneous payment transaction, provided that notice of the defective EFT information is issued to the NTS TSP within 7 days after the Government is notified of the defective EFT information. 
	6.1.9. EFT and assignment of claims: If the NTS TSP assigns the proceeds of this contract as provided for in the Assignment of Claims, the assignee shall provide the assignee EFT information required by paragraph 6.1.4. In all respects, the requirements shall apply to the assignee as if it were the NTS TSP. EFT information which shows the ultimate recipient of the transfer to be other than the NTS TSP, in the absence of a proper assignment of claims acceptable to the Government, is incorrect EFT information
	6.1.10. Payment office discretion: If the NTS TSP does not wish to receive payment by EFT methods for one or more payments, the NTS TSP may submit a request to the designated payment office to refrain from requiring EFT information or using the EFT payment method. The decision to grant the request is solely that of the Government. 
	6.1.11. Change of EFT information by financial agent. The NTS TSP agrees that the NTS TSP's financial agent may notify the Government of a change to the routing transit number, NTS TSP account number, or account type. The Government shall use the changed date in accordance with 6.1.5.2. The NTS TSP agrees that the information provided by the agent is deemed to be correct information as if it were provided by the NTS TSP. The NTS TSP agrees that the agent's notice of changed EFT data is deemed to be a reques
	6.2. Wage Determination. 
	6.2.1. Federal Acquisition Regulation (FAR) Clause 52.222-47 WAGE DETERMINATION (Subparagraphs are applicable if block has an "x"). 
	6.2.1.1. Wage rate determination applicable to this Agreement. 
	6.2.1.2. Service Contract Act (SCA) Minimum Wages and Fringe Benefits 52.222-47 (MAY 1989). 
	6.2.2. An SCA wage determination applicable to this work has been requested from the U.S. Department of Labor. If an SCA wage determination is not incorporated herein, the bidders/offerors shall consider the economic terms of the collective bargaining agreement (CBA) between the incumbent Transportation Service Provider and the local union. If the economic terms of the collective bargaining agreement or the collective bargaining agreement itself is not attached to the solicitation, copies can be obtained fr
	6.2.2. An SCA wage determination applicable to this work has been requested from the U.S. Department of Labor. If an SCA wage determination is not incorporated herein, the bidders/offerors shall consider the economic terms of the collective bargaining agreement (CBA) between the incumbent Transportation Service Provider and the local union. If the economic terms of the collective bargaining agreement or the collective bargaining agreement itself is not attached to the solicitation, copies can be obtained fr
	contracting officer. Pursuant to Department of Labor Regulation, 29 CFR 4.1b and paragraph (g) of the clause at 52.222-41, Service Contract Act of 1965, as amended, the economic terms of that Agreement will apply to the contract resulting from this solicitation, notwithstanding the absence of a wage determination reflecting such terms, unless it is determined that the Agreement was not the result of arm's length negotiations or that after a hearing pursuant to section 4(c) of the Act, the economic terms of 

	6.3. FAR Clause 52.252-2. 
	6.3.1. FAR Clauses Incorporated by References (FEB 1998) 
	6.3.2. This Tender of Service incorporates one or more clauses by reference with the same force and effect as if they were given in full text. Upon request, the Storage Program Manager will make their full text available. 
	6.3.3. 
	6.3.3. 
	6.3.3. 
	6.3.3. 
	FAR Clause 52.222-41 Service Contract Act of 1965, as amended (July 2005). 

	7. CERTIFICATION/STATEMENTS. 

	7.1. 
	7.1. 
	52.203-2 Certificate of Independent Price Determination (APR 1985). 


	7.1.1. The offeror certifies that: 
	7.1.1.1. The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or 
	(iii) the methods or factors used to calculate the prices offered; 
	7.1.1.2. The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a formally advertised solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and 
	7.1.1.3. No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition. 
	7.1.2. Each signature on the offer is considered to be a certification by the signatory that the signatory: 
	7.1.2.1. Is the person in the offeror's organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs 7.1.1.1. through 7.1.1.3. above; or 
	7.1.2.1.1. Has been authorized in writing to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs 7.1.1.1. through 7.1.1.3. above, 
	7.1.2.1.2. (insert full name of person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror's organization) 
	7.1.2.1.3. As an authorized agent, does certify that the principals named in 7.1.2.1.1. above have not participated, and will not participate, in any action contrary to subparagraphs 
	7.1.1.1. through 7.1.1.3 above; and 
	7.1.2.1.4. As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs 7.1.1.1. through 7.1.1.3 above. 
	7.1.3. 
	7.1.3. 
	7.1.3. 
	7.1.3. 
	If the offeror deletes or modifies subparagraph 7.1.1.2. above, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure. 

	8. ADDITIONAL SERVICES. 

	8.1. 
	8.1. 
	Except as otherwise provided in this Tender of Service, no payment for additional services shall be made unless the Transportation Officer has authorized such services and the cost in writing. 


	ATTACHMENT A: SIGNATURE PAGES 
	A.1. This Tender of Service applies to services that the Government may require from time to time for the storage of personal property and related services. Should the Government order such services, the Government will require the Non-Temporary Storage (NTS) Transportation Service Provider (TSP) to furnish all necessary labor, material, drayage, vans, equipment, storage facilities and performance of related services, as may be specified in the Service Order for Personal Property (DD Form 1164). 
	A.2. I understand that this Tender of Service and applicable Schedules of Services and Rates for Personal Property are binding. 
	A.3. I will submit to the Storage Management Office, the Non-Temporary Storage Tender of Service Signature Page (NTSTOSSP) certifying that I have read and understand the terms and conditions and agree to provide service as set forth in this Tender of Service. I will retain the actual Tender of Service for my files. 
	A.4. I understand that submission of this NTSTOSSP, hereafter referred to as Tender of Service, is a prerequisite to my consideration for Department of Defense (DoD) approval for participation in the Non-Temporary Storage Program; that it does not obligate the government in the distribution of shipments; and that such submission indicates that I consider myself to be qualified, willing and able to accept shipments from military activities and seek such shipments under the terms set forth herein. I will be n
	A.5. I agree to comply with all requirements of the Non-Temporary Storage Program as prescribed by United States Transportation Command (USTRANSCOM) and promulgated by the Defense Personal Property Management Office (DPMO), Storage Branch through the Tender of Service. 
	A.6. I agree to comply at all times with all federal, state and local laws, executive orders, rules and regulations applicable to its performance in the Non-Temporary Storage Program. 
	A.7. National Defense Authorization Act (NDAA) Section 889 for Fiscal Year (FY) 2019 Compliance. All DP3 Household Goods/Unaccompanied baggage (HHG/UB) and Non-temporary storage (NTS) TSPs must submit NDAA certification, signed by the President or CEO to USTRANSCOM. For additional information go to: -regulation-prohibition-on-contracting-with-entities-usingcertain?utm_medium=email&utm_campaign=subscription+mailing+list&utm_source=feder . Signed NDAA certification forms shall be submitted to the POCs below. 
	https://www.federalregister.gov/documents/2020/07/14/2020-15293/federal-acquisition
	-
	alregister.gov

	A.8. NTS approved TSPs shall submit certifications to . 
	-
	transcom.scott.tcj9.mbx.pp
	smo@mail.mil


	A.9. I agree to maintain an administrative file, keeping documentation up to date. This includes the NTSTOSSP, financial data, and changes in ownership, rate schedules and all qualification documents. 
	A.10. This Signature Page certifies that I have read and understand all the terms and conditions set forth in the NTS Tender of Service received from USTRANSCOM. I agree to accept and provide service under the terms and provisions of this Tender of Service Dated _______________, and all amendments thereto. 
	A.11. Completion of approval documentation certifies that the foregoing statements are true and complete. Any misrepresentation or falsification may be subject to prosecution under Section 1001, Title 18, United States Code. 
	TENDER OF SERVICE FOR STORAGE OF PERSONAL PROPERTY AND RELATED SERVICES 
	TENDER OF SERVICE FOR STORAGE OF PERSONAL PROPERTY AND RELATED SERVICES 

	IN WITNESS THEREOF, THE PARTIES HERETO HAVE EXECUTED THIS TENDER OF SERVICE AS OF THE DAY AND DATE FIRST ABOVE WRITTEN: 
	THE UNITED STATES OF AMERICA 
	WITNESS BY (SIGNR) 
	ATURE OF STORAGE PROGRAM MANAGE

	(TYPED NAME) 
	(TYPED NAME OF NTS TSP) 
	BY ot (SIGNATURE) required, but certification below must be completed. Type or print names under all signatures. 
	NOTE: In cases of corporations, witnesses are n

	(TYPED NAME) 
	(TITLE) 
	(ADDRESS) 
	IF SIGNED BY AN OFFICER OF THE CORPORTION: 
	IF SIGNED BY AN OFFICER OF THE CORPORTION: 

	AN OFFER SIGNED BY AN OFFICER OF THE CORPORATION MUST BE EXECUTED IN THE CORPORATION NAME AND BE ACCOMPANIED BY THE FOLLOWING CERTIFICATE EXECUTED AND SIGNED BY ANOTHER OFFICER OF THE CORPORATION 
	UNDER ITS CORPORATE SEAL. 

	CERTIFICATE 
	I __________________________________________________________, CERTIFY I AM THE 
	_____________________________________________ OF THE CORPORATION NAMED AS 
	OFFEROR HEREIN; THAT __________________________________________, WHO SIGNED THIS OFFER ON BEHALF OF THE OFFEROR, WAS THEN OF SAID CORPORATION; THAT SAID OFFER WAS DULY SIGNED FOR AND ON BEHALF OF SAID CORPORATION BY AUTHORITY OF ITS GOVERNING BODY, AND IS WITHIN THE SCOPE OF ITS CORPORATE POWERS. 
	(SIGNATURE and/or CORPORATE SEAL) 
	IF A PARTNERSHIP OR LIMITED LIABILITY COMPANY (LLC): 
	IF A PARTNERSHIP OR LIMITED LIABILITY COMPANY (LLC): 

	AN OFFER SIGNED BY A PARTNER/MEMBER MUST BE EXECUTED IN THE PARTNERSHIP/ LLC NAME AND BE ACCOMPANIED BY A LISTING OF ALL OTHER PARTNERS/MEMBERS. LIST NAMES BELOW IF NOT FURNISHED ELSEWHERE ON THE FORM. 
	NTS TSP PROCESSING DATA 
	NTS TSP PROCESSING DATA 

	Tender of Service (TOS) Number: Standard Carrier Alpha Code (SCAC): CAGE Code: Name of Company: Mailing Address: City/State/Zip Code: Commercial Telephone Number: (include area code) 
	OFFICIAL(S) AUTHORIZED TO NEGOTIATE AND/OR SUBMIT CERTIFICATIONS/ DOCUMENTS RELATING TO PERFORMANCE UNDER THIS TENDER OF SERVICE 
	OFFICIAL(S) AUTHORIZED TO NEGOTIATE AND/OR SUBMIT CERTIFICATIONS/ DOCUMENTS RELATING TO PERFORMANCE UNDER THIS TENDER OF SERVICE 

	Official Name: Official Title: 
	Official Name: Official Title: 
	Official Name: Official Title: 
	Official Name: Official Title: 
	Official Name: Official Title: 
	Official Name: Official Title: 
	SMALL BUSINESS CERTIFICATION STATEMENT 
	SMALL BUSINESS CERTIFICATION STATEMENT 

	I certify I have read the small business criteria under which business may be considered to be a small business. Under this criteria, I certify the company is a small business: 
	Yes ______ No _______ 
	ATTACHMENT B: SCHEDULE OF SERVICES AND RATES 
	B.1. Rates listed in this schedule shall be inclusive of all charges for labor, materials, vans and equipment and incidental facilities and services necessary for the performing of the storage and related services specified in this schedule. All services to be performed under this schedule should be in accordance with requirements for services for storage of personal property. All service orders are subject to a minimum weight of 500 pounds. 
	B.2. Services and Rates are submitted for the following: 
	B.2.1. TENDER of SERVICE#: _____________________________ 
	B.2.2. MODIFICATION#: ______________ 
	B.2.3. EFFECTIVE DATE: _______________________ 
	TITLE DESCRIPTION RATE ITEM I: PACKING Packing and protection required by and incident to drayage, marking, tagging and inventorying for storage (includes flat wardrobes). Rate per CWT. $ ITEM II: SPECIAL SERVICE a. Wardrobes: Upright wardrobes with min 18-inch bar. Rate per Each. b. Inventory of high value items. Cost per inventoried carton. $(a) $(b) ITEM III: DRAYAGE Pickup at location, loading, weighing, drayage to warehouse and unloading onto warehouse platform. Rate per CWT. ZONES (1)$ (4)$ (2)$ (5)$ 
	______________________________________ 
	SERVICE AREA (BASE): 
	GEOGRAPHIC DESCRIPTION OF ZONES SHOWN IN ITEMS III AND VII ABOVE 

	Zone 1 
	Zone 1 
	-


	Zone 2 
	Zone 2 
	-


	Zone 3 
	Zone 3 
	-


	Zone 4 
	Zone 4 
	-


	Zone 5 
	Zone 5 
	-


	Zone 6 
	Zone 6 
	-


	NTS TRANSPORTATION SERVICE PROVIDER CERTIFICATION STATEMENT 
	NTS TRANSPORTATION SERVICE PROVIDER CERTIFICATION STATEMENT 

	I hereby certify I have valid operating authority for the zones in which I have submitted rates. 
	NAME: ____________________________ SIGNATURE: ___________________________ 
	ATTACHMENT C: 
	Figure
	Figure
	ATTACHMENT D: SERVICE ORDER FOR PERSONAL PROPERTY (DD FORM 1164) 
	ATTACHMENT D: SERVICE ORDER FOR PERSONAL PROPERTY (DD FORM 1164) 


	Figure
	ATTACHMENT E: CERTIFICATE OF INSURANCE FORMAT 
	ATTACHMENT E: CERTIFICATE OF INSURANCE FORMAT 


	Figure
	ATTACHMENT F: HOUSEHOLD GOODS DESCRIPTIVE INVENTORY 
	ATTACHMENT F: HOUSEHOLD GOODS DESCRIPTIVE INVENTORY 


	Figure
	ATTACHMENT G: LOCATOR SHEET FORMAT 
	ATTACHMENT G: LOCATOR SHEET FORMAT 


	ATTACHMENT H: ANNUAL REVIEW REQUIREMENTS 
	H.1. As stated in paragraph 1.1.5., this Tender of Service shall be reviewed annually, as a minimum. To accomplish this review, all NTS TSPs shall furnish the following information and documents to the Defense Personal Property Management Office (DPMO), Storage Program Manager each year, no later than 1 October. 
	H.1.1. A copy of the latest complete Fiscal Year (12-month) financial statement (including the Balance Sheet and the Profit and Loss Statement), certified by either an independent public accountant of an official of the firm. That it truly and fully sets forth the financial condition of the firm. The statement must be in a format consistent with generally accepted accounting principles. “Cash Basis’ statements are unacceptable. Combined or consolidated financials will not be accepted. 
	H.1.2. A certificate of insurance in effect (reference 1.7.10 and Attachment E). If the present certificate on filed with the DPMO is accurate, a new certificate is not required. 
	H.1.3. A statement as to whether or not there have been organizational changes within the firm 
	(e.g. change of name, ownership, officers, corporate structure, etc.) during the previous 12 months, and if so, what the changes were. An authenticated copy of the minutes of each corporate meeting during which the changes were effected or approved shall be furnished with such notification, then applicable (reference 1.7.8). 
	H.1.4. A copy of a lease in effect and/or evidence of ownership (e.g. tax receipt) for each storage location approved under the Tender of Service. If present lease on file with the DPMO is current, a new lease is not required. The NTS TSP and building owner (if leasing) must acknowledge in writing that holdings DP3 shipments hostage is in violation of Federal Law; specifically USC TITLE 37, SECTION 453, which stated in part, ‘no carrier, port agent, warehouseman, freight forwarder or other person involved i
	H.1.5. A copy of the most current intrastate and interstate (if applicable) hauling authority. Hauling authority MUST be issued in the NTS TSP’s name. 
	H.1.6. Proof that SCAC is current. This must be renewed and submitted annually. 
	H.1.7. A copy of the current SAM registration. This must be renewed and submitted annually. 
	H.1.8. NDAA SECTION 889 Certification. 
	H.1.9. Weight Scale Calibration Certificate 
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	ATTACHMENT I: DP3 NOTICE OF LOSS OR DAMAGE AT DELIVERY 
	ATTACHMENT I: DP3 NOTICE OF LOSS OR DAMAGE AT DELIVERY 
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	ATTACHMENT J: DP3 NOTICE OF LOSS OR DAMAGE AFTER DELIVERY 
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	ATTACHMENT K: PRIVATE VEHICLE SHIPPING DOCUMENT FOR MOTORCYCLE 
	(DD FORM 788-2) 
	Figure
	Figure
	ATTACHMENT L: FY-19 NATIONAL DEFENSE AUTHORIZATION ACT (NDAA) SECTION 889 
	CERTIFICATION FORM 
	Figure











