
Defense Transportation Regulation – Part IV  15 January 2019 
Personal Property 

IV-407-1 

CHAPTER 407 

 

MOBILE HOMES 

A. GENERAL 

1. This chapter has been reviewed by the Per Diem, Travel and Transportation Allowance 

Committee (PDTATAC) staff as PDTATAC Case RR13004.  The contents of this chapter apply 

to the movement of privately owned mobile homes within the Continental United States 

(CONUS), between the CONUS and Alaska, and within Alaska. 

2. A mobile home is a mobile dwelling constructed or converted and intended for use as a 

permanent residence and designed to be moved, either self-propelled or towed.  Examples of 

mobile homes are a: 

a. House trailer, 

b. Privately owned railcar converted for use as a residence (51 Comp. Gen. 806 (1972)), 

c. Boat a member uses as the place of principal residence (62 Comp. Gen. 292 (1983)). 

3. Household goods (HHG) and professional books, papers, and equipment contained in the mobile 

home and owned/intended for use by the customer or the customer’s dependents are part of the 

mobile home.  Shipping costs must not exceed what it would have cost the government to ship the 

customer’s maximum HHG weight allowance in one lot between authorized places at the 

Government “Best Value” cost.  Shipment options are: 

a. Government Arranged.  The customer makes arrangements through the Personal Property 

Shipping Office (PPSO) or Personal Property Processing Office (PPPO). 

b. Personally Procured Moves (PPM).  The member obtains authorization from the PPSO/PPPO 

and is authorized to draw an advance mobile home operating allowance that is not to exceed 

the estimated amount allowable and may not be paid directly to a carrier. 

4. For entitlement eligibility, consult the Joint Travel Regulations (JTR).  For Coast Guard 

employees, consult the Federal Travel Regulation. 

B. COUNSELING 

The PPSO/PPPO must provide the customer a copy of the “It’s Your Move” pamphlet or the web link 

to the Defense Transportation Regulation, Part IV, Attachment K5, “Moving Your Mobile Home,” 

https://www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_5.pdf, and counsel the customer on all the 

information contained in the counseling checklist DD Form 1797, Personal Property Counseling 

Checklist, Figure 407-7. 

C. RATES 

1. One-time-only (OTO) rates for the movement of mobile homes are obtained from the United 

States Transportation Command (USTRANSCOM).  Refer to the Mobile Home/Boat Rate 

Solicitation for all Transportation Service Provider (TSP) responsibilities and procedures. 

2. The following information pertains to Mobile Home One-Time-Only (MOTO) rates: 

a. The PPSO responsible for shipping the mobile home must provide USTRANSCOM the 

complete information contained in the MOTO Request Format, Figure 407-2. 

b. MOTO requests must be made as soon as possible, but not less than 20 days prior to the 

requested pickup date.  (Emergency requests must be handled as required.) 

https://www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_5.pdf


Defense Transportation Regulation – Part IV  15 January 2019 
Personal Property 

IV-407-2 

c. A tender is valid for up to 30 days from the original solicitation pickup date.  Movement of 

the mobile home must occur prior to the tender expiration date.  In the event that certain 

conditions (e.g., repairs) prevent movement prior to the tender expiration date, the PPSO 

must notify USTRANSCOM who will determine whether an extension to the expiration date 

is feasible, or to solicit a new MOTO rate. 

3. For PPMs use the rate provided by the Defense Personal Property System (DPS). 

D. TSP AND AGENT FACILITIES 

DoD-approved mobile home TSPs are not required to have an agent or TSP-operated facility within 

the Area of Responsibility (AOR) of an installation to be qualified to participate in mobile home 

traffic.  A TSP may designate any DoD-approved storage facility. 

E. AUTHORIZATION OF ACCESSORIAL SERVICES 

1. Upon request of the customer, USTRANSCOM may authorize the TSP to perform additional 

requirements not included in the MOTO rate.  If the customer requests additional services, the 

TSP will send a rate revision request to USTRANSCOM, who will request and negotiate a rate 

for any additional services.  All additional services performed by the TSP must be listed on the 

DD Form 1863, Accessorial Services-Mobile Homes, Figure 407-3, and certified by the PPSO or 

customer. 

2. Any repairs or other services necessary for the movement of a mobile home must be identified by 

the TSP on a DD Form 1863, supported by signed receipts for each repair or service provided.  

DD Form 1863 entries must be itemized and supported with third-party invoices indicating costs 

for labor and material separately.  The customer or PPSO must verify that the services are 

described correctly and supported properly before signing the DD Form 1863. 

F. SHIPMENT PROCEDURES 

1. When a mobile home is not ready for pickup within 48 hours of the agreed date, the customer 

must notify the TSP of the delay.  A new pickup date must be established based upon the date the 

mobile home is ready for movement, the member’s/employee’s requirements, and the TSPs 

capability.  Shipments must be tendered to the TSP prior to the expiration date (30 days from 

original solicitation pickup date). 

2. Repairs and Services En Route to Destination. 

a. The TSP is authorized to incur expenses up to $150 per shipment without the prior approval 

of the customer for necessary repairs and services while en route to destination.  Such repairs 

and services do not include expenses for tire repair or replacement. 

b. The customer must authorize, in writing, on the reverse of the Mobile Home Counseling 

Checklist (Figure 407-1), any amount in excess of $150 that the TSP may incur for repairs 

and services without first obtaining authorization from the customer.  The origin PPSO based 

on the member’s/employee’s written authorization, must authorize the TSP to incur expenses 

above the $150 limit, but not to exceed the amount specified by the customer.  The amount 

specified by the customer must be annotated in the remarks blocks of both the bill of lading 

(BL) and DD Form 1863. 

c. In the event the TSP is unable to contact the customer, the TSP will contact the origin or 

destination PPSO for a determination to continue movement of the mobile home.  

3. DD Form 1412, Inventory of Articles Shipped in House Trailer, Figure 407-4.  The TSP must 

prepare and distribute DD Form 1412 in accordance with (IAW) the rate solicitation. 
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4. DD Form 1800, Mobile Home Inspection Record, Figure 407-5, describes a mobile home’s 

condition before and after shipment.  The origin PPSO must prepare a DD Form 1800 for each 

mobile home shipment and provide to the TSP with the BL.  The TSP completes the origin 

portion of the form at the time of pickup.  The delivering TSP at destination must complete the 

destination portion.  Sections of the form are reserved for the origin and destination PPSO/PPPO 

when a visual inspection of the mobile home is made by the PPSO/PPPO. 

a. Preparation by the Origin PPSO/PPPO.  Upon notification from the customer that all pre-

move requirements have been completed, the PPSO prepares an original plus five copies of 

DD Form 1800.  The origin TO must complete Part I, Part II, and the origin portion of 

Part III. 

b. TSP Entries.  If the customer does not agree with the TSP’s description of the mobile home’s 

condition at origin or destination, the customer must list exceptions on the reverse side of the 

form.  Regardless of exceptions taken, the customer must sign the form. 

c. Distribution.  After completing the portions of the inspection form, the TSP must make 

distribution IAW the rate solicitation. 

5. DD Form 1799, Member’s Report on Carrier Performance--Mobile Home, Figure 407-6.  The 

destination PPSO/PPPO completes Section I, DD Form 1799, and provides it to the customer 

during the destination inspection.  The customer must be instructed to return the form to the 

destination PPSO within 10 days. 

a. The destination PPSO must forward one copy, of the completed DD Form 1799, to the origin 

PPSO. 

6. Notification of Loss or Damage AT Delivery, Figure 407-8, and Notification of Loss or Damage 

AFTER Delivery, Figure 407-9, must be used to record all loss or damage to each article listed on 

the inventory. 

7. TSP Refusal of Shipment Due to Mobile Home Being Not Road-Worthy.  If the TSP’s inspection 

reveals a deficiency and renders the mobile home unsafe or unlawful for transportation, the origin 

PPSO must be notified and must instruct the customer to have the deficiency corrected.  If 

correction is not possible before or on the agreed date of pickup, the decision must be made by 

the PPSO/PPPO and the customer to either authorize payment for waiting time of the driver (and 

possibly an escort) while repairs, alterations, or modifications are being completed or to terminate 

the BL.  If the driver elects to perform the necessary work, waiting time is not authorized; 

however, the customer is responsible for furnishing the required materials and/or supplies to 

make the mobile home road-worthy.  Under no circumstance may the PPSO/PPPO release the 

mobile home for shipment until it is considered by the TSP to be safe and practicable to move. 

8. Use of Commercial Wrecker Service. 

a. The customer must inform the PPSO when a wrecker service may be required at origin.  The 

TSP must inspect the ground leading to and under the mobile home to determine whether the 

mobile home may be moved safely.  If ground conditions are such that the mobile home may 

be damaged by the TSP’s equipment, the TSP must contact the PPSO/PPPO and request 

authorization to use a commercial wrecker service. 

b. When it is determined that a commercial wrecker service is required, the PPSO/PPPO must 

authorize the TSP to make the necessary arrangements.   
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9. Transit Load Limitations. 

a. The design and construction of a mobile home only allows for the weight of all fixed service 

equipment, plumbing fixtures, heating and air conditioning equipment, appliances, and built-

in furniture. 

b. In the movement of a mobile home, the manufacturer’s recommended gross weight must not 

be exceeded.  If the recommended gross weight is unknown, an allowance of 3 pounds per 

square foot of unused (open) floor area may be permitted for the added weight of items to be 

left in the mobile home during movement, as determined by the TSP. 

c. If the mobile home exceeds the manufacturer’s recommended gross weight, the member must 

be provided the opportunity to arrange for a separate shipment of excess items or to dispose 

of them by some other means.  See the JTR, Paragraph 052101, Transportation of HHG 

Removed from a Mobile Home to Meet Safety Requirements (Uniformed Members Only). 

NOTE:  There is no authorization to ship HHG separate from the mobile home for civilian 
employees.  Any cost incurred is borne by the employee for this service (JTR, Chapter 5, 

Part F). 

10. Termination of Mobile Home Shipment.  A shipment must be terminated when ordered by the 

PPSO.  Termination of service is normally used in cases of violation of federal, state, or local 

laws; violation of the Tender of Service (TOS); improper performance of service; or cancellation 

of member’s/employee’s orders.  The following applies: 

a. Any charges for authorized services, performed to point of termination, must be paid IAW 

the rate tender. 

b. Storage-In-Transit (SIT) charges must be paid when authorized by the PPSO. 

c. A termination of service that requires the transfer of a mobile home from one TSP to another 

must be coordinated with USTRANSCOM.  At the time of transfer, each TSP must verify the 

inventory and note any damage to the mobile home.  The PPSO must issue a new BL to the 

new TSP that cross-references the BL of the terminated TSP. 

d. The PPSO must notify USTRANSCOM if a shipment is terminated.  USTRANSCOM will 

negotiate with the TSP for a new rate for movement/handling to termination point.  

USTRANSCOM will then notify the origin PPSO (via DPS) of the negotiated rate who must 

issue an SF 1200, Government Bill of Lading Correction Notice, Figure 407-11, to show the 

termination point and the correct rate. 

11. Third-Party Services.  When requested and approved by the PPSO, the TSP must arrange for 

third-party services not included in the MOTO rate. 

G. SIT 

1. Authorization for SIT.  Mobile homes may be stored in a DoD-approved storage facility or a 

commercial storage facility (including outside storage facility) designed to prevent unlawful 

entry, pilferage, vandalism, and damage to the mobile home.  The location of the SIT facility is at 

the discretion of the TSP, but must be so located to the required destination to afford timely 

delivery to the customer.  

a. Origin.  SIT may be used only when authorized by the PPSO.  Refer to the JTR (Chapter 5) 

as SIT requirements are more stringent for civilian employees.  

b. En Route.  If an approved DoD storage facility is not available at origin or destination, the 

TSP must coordinate efforts with the PPSO to use any DoD-approved storage facility or 

commercial storage facility (including outside storage facility) designed to prevent unlawful 
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entry, pilferage, vandalism, and damage to the mobile home along the proposed route of 

movement.  The PPSO originating the shipment must serve as the point of contact with the 

TSP until the shipment arrives in the destination PPSO’s AOR. 

c. Destination.  When the TSP notifies the destination PPSO of the arrival of the mobile home 

and the customer is not available to accept delivery, the destination PPSO must issue a SIT 

control number to the TSP.  The SIT location, SIT control number, and the date the shipment 

is placed in SIT must be entered on the DD Form 1863. 

2. Withdrawal of HHG from SIT Facility.  Members/employees may withdraw HHG from the 

mobile home while it is in SIT provided coordination is accomplished with the PPSO.  However, 

movement of the HHG withdrawn must be accomplished by the customer at no expense to the 

Government. 

3. Delivery Out of SIT.  Delivery out should be arranged between the customer and the TSP.  When 

requested by the customer, the PPSO who has control of shipment must contact the TSP and 

arrange for delivery.   

H. SHIPMENT TO AND WITHIN ALASKA 

1. Mobile Home Problems in Alaska. 

a. Mobile homes constructed with sufficient insulation to afford protection from the cold in the 

CONUS may be insufficient during the lengthy cold weather periods in Alaska, where 

temperatures often reach minus 50 degrees Fahrenheit or lower.  The customer must be 

advised of the strict construction standards that apply to mobile homes entering Alaska.  A 

member applying for shipment must produce a document indicating the mobile home 

complies with the State of Alaska specifications.  Information concerning Alaska standards 

can be obtained from the State of Alaska, Department of Commerce, Weights and Measures, 

12050 Industry Way, Bldg O, Suite 6, Anchorage, AK  99515. 

b. Consignment Instructions.  Shipments of mobile homes from CONUS to Alaska must be 

consigned IAW the Personal Property Consignment Instruction Guide (PPCIG). 

2. Shipments within Alaska.  Intrastate mobile home shipments in Alaska are governed by the 

CONUS movement procedures and IAW specific state regulatory agencies. 

I. QUALITY CONTROL 

The PPSO/PPPO must inspect as many mobile home shipments as possible originating and 

terminating within their AOR. 

J. TSP PERFORMANCE 

1. TSP Performance Files.  PPSOs must establish a TSP performance file for each mobile home TSP 

that serves their AOR.  The file must contain all pertinent data relating to the mobile home TSP’s 

performance.  The files may be maintained in DPS, electronically, and/or hard copy.  PPSO's 

should utilize DPS capabilities to the fullest extent possible, minimizing hard copies.  

2. When a TSP or TSP’s agent violates any provision of the TOS, rules and regulations of rate 

tariffs/tenders, or legal requirements, or commits unethical acts, the PPSO should consider 

punitive action (reference Chapter 405) and issue a DD Form 1814, 

Warning/Suspension/Reinstatement/Cancellation of Warning, Figure 407-10, and forward it to 

USTRANSCOM for review and consideration for non-use action. 
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MOBILE HOME COUNSELING CHECKLIST 

1. Advise the customer of projected excess costs.  After receiving the MOTO rate, advise the 

customer of updated excess cost. 

2. Most states have special regulations with respect to the speed/route of travel, time of day and 

week a mobile home may be moved, weather conditions, lighting, escorts, that may affect the 

transit time/cost. 

3. Alaska requires a document indicating the mobile home complies with the State of Alaska 

specifications. 

Figure 407-1.  Mobile Home Counseling Checklist 
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MOBILE HOME REQUEST FORMAT 

1. Member's Information: 

       Name:    Rank/Grade:   SSN (last 4):  

       Branch of Service: 

2. Pickup information:   Origin BLOC: 

Address:    City:    County/Parish:  

State:    Zip:   

3. Destination information:    Destination BLOC: 

Address:    City:    County/Parish: 

State:    Zip:   

4. Requested pickup date:      

5. Requested delivery date: 

6. Accessorials requested: (Services to be performed by carrier:  Use the 400GNG Tariff item numbers 

to include any accessorial services and any special services required for the movement of the Mobile 
Home (i.e., wrecker service, crane): 

 

7. Total number of SIT days requested and location for SIT (if applicable) (i.e., 20 days, SIT at Origin): 

8. Mobile Home  information: (Enter dimensions in feet and inches (i.e., 16 ft 7 in)) 

 Length:    Width:   Height: 

 Make:     Model:    Year: 

 Double Wide or Expando:       Pitched roof  or Hinged roof : 

 Note:  If Mobile Home has anything special that a TSP needs to know for transporting, 
annotate in “Additional Remarks”. 

9. PPSO Point of Contact information: 

Name:     DSN:         Commercial:  

E-mail address: 

10. Additional Remarks: 

Figure 407-2.  MOTO E-mail Format 
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Figure 407-3.  DD Form 1863, Accessorial Services – Mobile Homes 
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Figure 407-3.  DD Form 1863 (Back), Accessorial Services – Mobile Home (Cont’d) 
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Figure 407-4.  DD Form 1412, Inventory of Articles Shipped in House Trailer 
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Figure 407-5.  DD Form 1800, Mobile Home Inspection Record 
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Figure 407-5.  DD Form 1800, Mobile Home Inspection Record (Cont’d) 
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Figure 407-6.  DD Form 1799, Member’s Report on Carrier Performance – Mobile Home 
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Figure 407-7.  DD Form 1797, Personal Property Counseling Checklist 
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Figure 407-7.  DD Form 1797, Personal Property Counseling Checklist (Back) (Cont’d) 
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Figure 407-8.  Notification of Loss or Damage AT Delivery 
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Figure 407-9.  Notification of Loss or Damage AFTER Delivery 
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Figure 407-10.  DD Form 1814, Carrier  

Warning/Suspension/Reinstatement/Cancellation of Warning 
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Figure 407-11.  SF Form 1200.  Government Bill of Lading Correction Notice 
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