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CHAPTER A-401 

GENERAL PERSONAL PROPERTY PROVISIONS 

A. PURPOSE 

This chapter prescribes procedures and guidance and assigns responsibilities for performing traffic 
management functions initiated or sponsored by Department of Defense (DoD) customers, United 
States (U.S.) Coast Guard (USCG) members and Nonappropriated Fund (NAF) employees for the 
movement and storage of personal property and mobile homes. This chapter does not apply to USCG 
civilian employees as their allowances are prescribed by the Federal Travel Regulation and Homeland 
Security policy. 

B. PROCEDURES 

1. The United States Transportation Command (USTRANSCOM), in conjunction with the 
Services/Agencies and theater commands, provides technical direction and supervision over all 
traffic management functions incident to DoD passenger, cargo, mobility, personal property 
movements, customs activities, and management of intermodal containers and System 463L 
pallet and net assets within the Defense Transportation System (DTS) during peace and time of 
war.  Quality service to the customer is given primary emphasis in implementation and 
management of the personal property program. 

2. Military air and ocean transportation resources, under the control of the Air Mobility Command 
(AMC) or the Military Sealift Command (MSC), must be used to the maximum extent. 

3. The movement of household goods (HHG) by air is subject to the following considerations: 

a. Personal property must be airlifted by AMC or commercial air Transportation Service 
Providers (TSP) and from those hard-lift areas designated by DoD Components. 

b. Personal property shipments may be accomplished/made via AMC where Transportation 
Priority 4 (TP-4) tariff rates are available in other than hard-lift areas. 

c. Commercial airlift as part of an International Through Government Bill of Lading (ITGBL) 
shipment may be used when both surface and AMC transportation between other than hard-
lift areas do not satisfy the customer’s shipment requirements. 

4. Transportation shipment and cost data is captured in the Defense Personal Property System (DPS) 
and reported to USTRANSCOM annually on a fiscal year basis.  Shipment and cost data is 
reported for Through Government Bill of Lading (TGBL) moves, Non-Temporary Storage 
(NTS), local drayage, Direct Procurement Method (DPM) contractual services/line-haul (LH), 
intratheater movements, and personally procured transportation payments.  When shipments are 
transported via military airlift and sealift, such shipment and cost data must be included as well.  
Reports are due annually on 31 March.  Shipment and cost data must, in turn, be provided by 
USTRANSCOM to the Services/Agencies and the Assistant Deputy Under Secretary of Defense 
(Transportation Policy) (ADUSD[TP]). 

5. Change notification to all rate solicitations must be coordinated with the DoD Components when 
they affect operations, policy, procedures, and/or affect cost of the program. 

6. DoD activities are required to use the DTS services outlined in this regulation except when they 
are Service-unique or theater-assigned transportation assets.  Required DTS services, for the 
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purpose of this regulation, include all services provided by the Transportation Component 
Commands (TCC) and other agencies on their behalves. 

a. Deviations or exemptions will not be approved unless the user establishes that the Defense 
Transportation Regulation (DTR) does not provide workable methods or procedures.  The 
DTR accommodates technological improvements; however, prior to tests of innovative 
procedures within selected segments of the DTS, the DTR Administration Office and all 
Agencies concerned must be advised.  DTR users involved in the development of advanced 
logistics systems must establish liaison with the DoD DTR system administrator.  In addition, 
Service, theater commands, and Agency mobility plans must recognize DTR documentation 
requirements. 

b. Maximum use will be made of Automated Information Systems (AIS), the Defense Switched 
Network (DSN), Electronic Data Interchange (EDI), electronic mail (e-mail), facsimile (fax), 
the World Wide Web (WWW), the Defense Message System, Automatic Identification 
Technology (AIT), and the Defense Data Network (DDN) to speed the exchange of DTR 
data. Services, agencies, and theater commands establish communications methods for 
clearance authorities, terminals, and related activities requiring DTR data. 

c. DTR documents are not classified unless the sponsoring Service assigns a security 
classification In Accordance With (IAW) DoD Manual (DoDM) 5200.01, Information 
Security Program, Volume 1-4.  The General Services Administration (GSA) assigns a 
security classification IAW Office of the Administrator Publication 1025.2D, HB, Classified 
National Security Information.  When so classified, the integrity of the classification is 
protected within the DTS.  Classified cargo must be moved IAW procedures in DTR Part II, 
Cargo Movement, Chapter 205. 

C. DTR PROGRAM ADMINISTRATION 

1. To streamline the process for making changes to this regulation, the coordination and publication 
of changes to DTR 4500.9-R, The Defense Transportation Regulation, are accomplished IAW 
Department of Defense Directive 4500.09, Transportation and Traffic Management. 

2. DTR Action Officer (AO) Working Group members will submit proposed changes via e-mail 
after coordination through their Service channels, as applicable, to the USTRANSCOM DTR 
administrator using a Comment Resolution Matrix (CRM).  The body of the e-mail will contain: 

a. Subject:  Include DTR part number. 

b. Issue: Explain the issue in detail. 

c. Systems Impact/Resource Implications:  Identify the known impacts on automated systems 
and interfaces, whether additional funding will be required to support systems changes, and 
the estimated timeline for implementation of systems changes.  Identify any other known 
resource costs associated with the proposed change. 

d. As described in the instructions included in the CRM, the proposed wording for the 
regulation will appear in the “comment” block and the “rationale” will include known 
advantages and disadvantages of the proposed change. 

3. The DoD DTR administrator is responsible for staffing proposed changes via e-mail.  Proposed 
changes will be submitted to the USTRANSCOM DTR point of contact (POC) via e-mail, 
utilizing the format identified in Paragraph C.2, above. 

a. Unless the proposed change is of a critical, time-sensitive nature, the proposed change will be 
held until the next anticipated update for that specific part of the DTR. 
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b. Upon approval, formal changes will be released in one of three different formats:  a 
completely revised/reissued publication, an interim update, or an “expedited change.” The 
coordination process is the same for revised/reissued publications and interim updates and is 
addressed in Paragraph C.3.c, below.  Expedited changes are addressed in Paragraph C.3.d. 

c. AO group members will be notified by e-mail of a proposed change package.  E-mail will 
provide a link to the coordination website established exclusively for staffing the proposed 
change.  The AO group members will be able to access all files required for reviewing the 
proposed changes to include comment matrices.  AO group members will have 45 calendar 
days to respond to the proposed change package.  If an individual Service/Agency AO group 
member feels the proposed change package requires internal coordination within his or her 
Service/Agency or with a field activity, the individual may perform the coordination, 
provided the additional input is consolidated into a single Service/Agency response.  The 45-
calendar day window should be adhered to in order to expedite the change process.  When 
AO coordination has been obtained, this process will be essentially repeated with the 
Oversight Working Group utilizing a 30-calendar day window. Upon approval, 
USTRANSCOM will publish the change. 

d. If a proposed change is critical or time-sensitive, it may be coordinated as an “expedited” 
change at the AO and then the Oversight Working Group levels, as outlined above.  Unlike a 
formal change, an expedited change will typically address only one specific issue (e.g., an 
issue involving safety) and may be coordinated under an accelerated time frame, provided all 
parties agree. 

4. DTR Oversight Working Group and AO Working Group members are established for each of the 
individual parts of the DTR.  

a. The Working Groups are composed of members from the Office of the Deputy Assistant 
Secretary of Defense – Transportation Policy (DASD-TP), United States Army (USA) G4, 
United States Air Force (USAF) A4, United States Navy (USN) N4, and the United States 
Marine Corps (USMC) (LPD). 

b. As necessary, members may also include the Joint Staff (JS) Logistics Directorate (J4), 
Combatant Commands, USCG, Defense Logistics Agency (DLA),  Defense Contract 
Management Agency (DCMA), Defense Travel Management Office (DTMO), GSA, 
Department of Homeland Security’s Customs and Border Protection (CBP) and 
Transportation Security Administration (TSA), United States Department of Agriculture’s 
(USDA) Animal and Plant Health Inspection Service (APHIS), and other Defense/Federal 
agencies as needed. 

D. INDIVIDUAL MISSIONS, ROLES, AND RESPONSIBILITIES 

For individual missions, roles, and responsibilities refer to 
https://www.ustranscom.mil/dtr/individual_missions_roles_and_responsibilities.pdf. 

E. ASSIGNMENT OF AREA OF RESPONSIBILITY (AOR) 

1. This paragraph applies to all DoD-sponsored personal property shipments worldwide, but does 
not apply to the processing of claims for loss or damage to personal property.  For claims 
procedures, see regulations of the Service/Agency concerned. 

2. DoD Components: 

a. Establish or transfer the AOR in coordination with the Commander, USTRANSCOM. 

IV-A-401-3 

https://www.ustranscom.mil/dtr/individual_missions_roles_and_responsibilities.pdf


      
 

 

 

      
  

        
    

    
  

   
   

  
  

  

      
 

   

  

    

    
   

     
 

     
 

      
  

     
       

 

      
 

      
   

 
    

   
  

    
  

 
 

Defense Transportation Regulation – Part IV 12 January 2024 
Personal Property 

b. Review and coordinate the Memorandum of Understanding (MOU) with the military staff 
Agencies' controlling manpower, resources, and funding. 

c. Serve as the POC for activities and installations under their jurisdiction to resolve problems 
concerning the assignment of the AOR. 

3. Transportation Officers (TO) (Personal Property Shipping Offices [PPSO]/Personal Property 
Processing Offices [PPPO]): 

a. Coordinate through Service/Agency command channels on all matters relating to the 
assignment of the AOR. 

b. Develop and process, through command channels, information required for the preparation 
and processing of a MOU. 

c. Initiate a MOU. 

4. AORs are established in the Continental United States (CONUS) and Alaska, as well as all 
overseas areas, except as otherwise designated in the Personal Property Consignment Instruction 
Guide (PPCIG).  The PPCIG can be found at https://dps.move.mil/cust. 

5. Installation Transfer, Activation, and Deactivation Procedures 

a. Deactivation or Transfer of an Installation’s Assigned AOR. 

(1) When responsibilities are to be transferred from one installation or activity to another, the 
losing installation or activity must prepare a MOU/Interservice Support Agreement 
(ISSA).  A joint MOU/ISSA must be executed between the gaining and the losing 
installation or activity and a copy provided to the Service/Agency Headquarters (HQ).  
When an agreement cannot be reached at the local level, the matter must be referred to 
the Service/Agency HQ. 

(2) The Service/Agency HQ must notify USTRANSCOM when agreements are final 
concerning the transfer of functional responsibility from one installation to another, the 
transfer of AOR, or the activation or deactivation of an installation.  The notifications 
must be timely to allow updating of this regulation and the PPCIG and the establishment 
of overall operational procedures. 

(3) All records and files must be transferred from the deactivated installation to the new 
responsible installation. 

(4) Interservice and interdepartmental logistic support must follow the basic policies and 
principles prescribed in DoD policies. 

6. Budget and Funding.  Each Service/Agency is assigned specific AOR for providing program-
related services to all customers, regardless of their Service/Agency affiliation.  Within these 
AOR, each Service/Agency must provide administrative and operational support to the other 
Services/Agencies as a common service.  Such common servicing does not apply to industrial 
fund activities that provide service only on a seller-buyer basis.  In these cases, the direct costs 
arising from the acquisition of services, including contract storage, bills of lading (BL), and 
packing and containerization must be provided on a cross-servicing basis IAW regulations of the 
Service/Agency. 
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F. REQUIRED SUPPORTING DOCUMENTATION 

1. Customer’s orders, entitlement extension letters or other authority.  Copies of the customer’s 
orders are not required when a shipment is requested using dependent’s travel authorization that 
references the customer’s orders (including special order number, issuing HQ, and date of issue). 

2. One copy of the DD Form 1797 Personal Property Counseling Checklist, Figure 401-1 signed by 
the customer and the counselor or a saved digitally signed copy. 

3. One copy of the the DD Form 1299, Application for Shipment and/or Storage of Personal 
Property, Figure 401-2 signed by the customer or a saved digitally signed copy, and one copy of 
the group or pre-counseling worksheet (if applicable). 

4. For shipments of firearms, any forms or certificates prescribed by the customer or sponsoring 
DoD Component or other regulatory agency (see this regulation, Part IV, Chapter 409).  In 
addition, for shipment of firearms into the United States, see this regulation, Part V, Chapter 502. 

5. Copies of POA and any other documents required. 

6. Customs documents to effect duty-free clearance of personal property shipments for those areas 
where specific customs documents are required such as: 

a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property 
Shipments (Part I), Figure A-401-3. 

b. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for Personal 
Property Shipments (Part II), Figure A-401-4. 

c. Alcohol, Tobacco, Firearms and Explosives (ATF) Form 6 - Part I (for civilian employees), 
Application and Permit for Importation of Firearms, Ammunition and Defense Articles, 
Figure A-401-5. This form is required unless firearms are exempt IAW DTR Part V, Chapter 
503. 

d. ATF Form 6 - Part II (for military members), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles, Figure A-401-6. This form is required unless 
firearms are exempt IAW DTR Part V, Chapter 503. 

e. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate, Figure A-401-7, and 
USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification, Figure A-401-8, 
applies only to shipments originating within the United States European Command 
(USEUCOM) Theater. 

f. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of Personal 
Effects of U. S. Forces/Civilian Personnel on Duty in the UK, Figure A-401-9. 

g. Department of Transportation (DOT) Form HS-7, Declaration, Importation of Motor 
Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper 
and Theft Prevention Standards, Figure A-401-10, and Environmental Protection Agency 
(EPA) Form 3520-1, Importation of Motor Vehicles and Motor Vehicle Engines Subject to 
Federal Air Pollution Regulations, Figure A-401-11, are required when motorcycles, motor 
scooters, or mopeds are included in a HHG shipment destined for the United States.  The 
DOT FORM HS-7 and EPA Form 3520-1 must be completed and included as part of the 
shipping documentation.  Motorcycles, motor scooters, or mopeds with less than 50cc engine 
capacity are generally exempt from DOT/EPA requirements.  Reference DTR Part V Chapter 
502 for more information. 

IV-A-401-5 



      
 

 

 

    
     

   
 

  
     

  

     

      

     
    

 

   
       

  

  

  
 

     
    

  

     

    

  

   

   

  

          
       

      

  

     
   

 

  

    
  

 
 

Defense Transportation Regulation – Part IV 12 January 2024 
Personal Property 

7. Mail-In Application. Upon receipt of a shipment application (DD Form 1299), orders, and 
supporting documents, the PPSO/PPPO must review the documents to ensure the requested 
shipment and services are authorized and in the customer’s or Government’s best interest.  For 
example, the PPSO/PPPO should confirm with the customer the potential of excess cost when 
shipment is to an unauthorized location or when a member retiring/separating from service is 
requesting shipment to a final destination without a delivery address in lieu of NTS. 

8. Distribution of the DD Form 1299 and Supporting Documents: 

a. Provide a copy of the DD Form 1299 to the customer. 

b. Retain one signed copy of each document for local files. Digital signatures are acceptable. 

c. Mail-Out Applications.  Forward the completed DD Form 1299 and copies of all supporting 
documents to the responsible servicing PPSO. Mail-out or electronic transmission is 
acceptable. 

d. On all iHHG/UB shipments from the CONUS or Alaska to overseas destinations or between 
overseas areas, the following documents must be provided to the TSP for customs clearance: 

(1) Clearance forms required by the host government. 

(2) A copy of DD Form 1299. 

(3) A copy of customer’s Permanent Change of Station (PCS) or Temporary Duty 
(TDY)/Temporary Additional Duty (TAD) orders. 

9. On all iHHG/UB shipments from overseas areas to the Customs Territory of the United States 
(CTUS), the following documents must be provided to the TSP for customs clearance: 

a. A copy of DD Form 1299. 

b. A copy of customer’s PCS or TDY/TAD orders. 

c. A copy of applicable DD Form 1252. 

d. A copy of DD Form 1252-1 (if applicable). 

e. ATF Form 6-Part I (for military members) (if applicable). 

f. ATF Form 6-Part II (for civilian employees) (if applicable). 

g. USEUCOM Form 30-3A(R) (if applicable). 

10. Lost Weight Tickets. The PPSO will ensure the TSP has made every reasonable effort to obtain 
certified true copies of lost weight tickets prior to authorizing the use of constructed weights 
(refer to DTR Part IV, Appendix B). 

G. PPSO REQUIRED REGULATIONS 

Appendix K contains a list of publications considered essential for a successful program at a PPSO. 
PPSO requirements for these publications must be submitted through their established publications 
distribution channels. 

H. FORMS SUPPLY 

Any reference to forms in this regulation applies to the specific form discussed or an authorized 
automated version.  Unless otherwise specifically stated, all forms discussed in this regulation are 
available through normal forms supply channels and/or generated in the personal property automated 
system. 
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I. PERSONAL PROPERTY ADVISORY (PPA) 

A PPA identifies information to facilitate day-to-day operations.  USTRANSCOM issues a PPA to 
identify particular areas of interest to PPSOs and Industry.  PPSOs must determine the applicability of 
a PPA to their operation and take appropriate action. Services and/or TSPs may request 
USTRANSCOM to publish a PPA.  USTRANSCOM must assess the appropriateness of issuing a 
PPA and obtain the required coordination with the Services prior to issuance.  USTRANSCOM will 
publish PPAs and disseminate them to Services and Industry. 

J. CSS 

1. BLUEBARK shipments are excluded from this required policy. 

2. Required Policy. The completion of a CSS for each stage is required. message or email) from the 
Customer Satisfaction Survey Contractor to provide feedback on each stage of their shipment 
(i.e., counseling, origin/destination services, and claims (submitted and/or transferred to the 
Military Claims Office (MCO)). All customers are sent their first MMS and/or e-mail notification 
within 12 hours of the Contractor receiving an order to survey. The customer will then have 120 
days from initial notification to complete each survey. 
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Figure A-401-1. DD Form 1797, Personal Property Counseling Checklist 
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Figure A-401-1.  DD Form 1797, Personal Property Counseling Checklist (Back) (Cont’d) 
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Figure A-401-2.  DD Form 1299, Application for Shipment and/or Storage of Personal Property 
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Figure A-401-2.  DD Form 1299, Application for Shipment and/or Storage of Personal Property, 
(Back) (Cont’d) 
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Figure A-401-3.  DD Form 1252, US Customs and Border Protection (CBP) 
Declaration for Personal Property Shipments (Part I) 
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Figure A-401-4.  DD Form 1252-1, US Customs and Border Protection (CBP) 
Declaration for Personal Property Shipments (Part II) 
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Figure A-401-4. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for 
Personal Property Shipments (Part II) (Cont’d) 
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Figure A-401-5. ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles 
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Figure A-401-5.  ATF Form 6-Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles (Cont’d) 
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Figure A-401-5.  ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles (Cont’d) 
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Figure A-401-5.  ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles (Cont’d) 
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Figure A-401-5. ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles (Cont’d) 
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Figure A-401-5. ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, 

Ammunition and Defense Articles (Cont’d) 
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. 

Figure A-401-6. ATF Form 6 - Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles 
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Figure A-401-6.  ATF Form 6 - Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles (Cont’d) 
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Figure A-401-6. ATF Form 6 - Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles (Cont’d) 
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Figure A-401-6.  ATF Form 6 - Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles (Cont’d) 
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Figure A-401-7. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate 
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Figure A-401-8. USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification 
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Figure A-401-8. USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification (Cont’d) 
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Figure A-401-9. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of 
Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK 
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Figure A-401-9. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of 
Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK (Cont’d) 
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Figure A-401-10. DOT Form HS-7, Importation of Motor Vehicles and Motor Vehicle Equipment 
Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards 
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Figure A-401-11. EPA Form 3520-1, Importation of Motor Vehicles and 
Motor Vehicle Engines Subject to Federal Air Pollution Regulations 
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Figure A-401-11.  EPA Form 3520-1, Importation of Motor Vehicles and 
Motor Vehicle Engines Subject to Federal Air Pollution Regulations (Cont’d) 
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