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CHAPTER B-402

COUNSELING

A. INTRODUCTION

This chapter provides counseling responsibilities and customer support in planning, creating, and
executing personal property shipments. Counselor’s will provide a standardized counseling process
for our Department of Defense (DoD) Service members, DoD civilians, U.S. Coast Guard (USCG)
members, and their families (collectively referred to herein as “customers”).

B. COUNSELING RESPONSIBILITIES

1.

Provide customer support that meets mission requirements and installation guidelines during
normal Government Business Days (GBD). Customer service will be provided regardless of
affiliation, rank, or location. In the event a customer needs additional support outside the
capabilities of the servicing office, the office personnel will provide the customers with contact
information to the responsible party.

Use of the program Performance Work Statements (PWS), Defense Transportation Regulation
(DTR) Part IV, Appendix B-D, and the Joint Travel Regulations (JTR) is critical to the success of
counseling customers on their personal property shipment.

Counseling services.

a. Counseling services must be available for all customers electing to be counseled or
clarification on their personal property shipment and storage entitlements using MilMove.

b. Customers counseled by the Prime Contractor using their authorized system will interface
and update MilMove.

NOTE 1: If the customer experiences counseling challenges or seeks clarification based on a
Prime Contractor counseling, they may contact any counseling office for assistance.

NOTE 2: Counselor or Customer Service Representative (CSR) is required to inform the
responsible Government Surveillance Representative (GSR) of customer’s situation and
circumstances.

The Counseling Office must inform customers of personal property (e.g., Household Goods
(HHG), Unaccompanied Baggage (UB), Non-Temporary Storage (NTS), Personally Procured
Move (PPM), Privately Owned Vehicle (POV), Boat, Mobile Home, etc.) allowances, shipment
restrictions, Full Replacement Value (FRV), Prime Contractor and customer shipment
responsibilities.

The counselor will assist customers in accessing MilMove, provide familiarization of MilMove
screen shots and instructions, and provide information on completing the Customer Satisfaction
Survey (CSS), as well as contact information for technical assistance.

Provide appropriate response and reviews to all counseling inquiries and requests within three (3)
GBD of receipt, if possible.

Provide accurate record keeping of customer appointments and files, as well as their physical
safety. This includes providing scheduling tools to customers, having locked storage cabinets,
access customer forms and information guides, and all other applicable installation policies and
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procedures (i.e., health protection condition, force protection condition, etc.). The Federal
Government shall use electronic commerce whenever practicable or cost-effective.

8. Counselors will utilize applicable DD Forms throughout the counseling process as identified in
corresponding figures located in paragraph “R” of this chapter.

C. COUNSELING METHODS

1. Counseling Methods consists of Government-led counseling or Contractor-led counseling.

a.

Government-led counseling: Government-led counseling is performed either in person at a
PPPO or PPSO, virtually, telephonically, or by other means. To determine customer’s closest
PPPO or PPSO utilize: https://installations.militaryonesource.mil/search?program-
service=12/view-by=ALL. All information relevant to a counseling session is reviewed and
completed in MilMove by the counselor. Once the counselor obtains signed copies of all the
required documents, they upload and submit into MilMove.

(1) Continental United States (CONUS) HHG and Shipments. Review information in
MilMove, counsel the customer as needed, and process shipment(s) in MilMove.

(2) Outside CONUS (OCONUS) HHG and UB Moves. Review information in MilMove,
verify UB shipment has no furniture or oversized items, download country instructions
from the Personal Property Consignment Instruction Guide (PPCIG), as needed, gather
any additional documents the customer may need to be counseled on, and process
shipment(s) in MilMove.

(3) Handle-In Non-Temporary Storage (NTS). Pull customer information from MilMove to
review the customer’s shipment request, counsel the customer as needed, and process
the shipment(s) in eTOPS.

(4) NTS-Release. Review the NTS listing from Web-Enabled Transportation Operational
Personal Property Standard System (eTOPS) to be sure the storage has not converted to
member’s expense, pull information from MilMove, review the shipment information
with the customer, and process shipment(s) in MilMove.

(5) Personally Procured Moves (PPM). Review information in MilMove for the PPM,
request missing information from customer, if needed, and process the shipment in
MilMove.

(6) POV. Provide the customer POV shipment information for the Vehicle Processing
Center’s (VPC) and the Global POV Prime Contractor’s website
(https://www.pcsmypov.com/) to review. Prepare the storage letter, as needed, for those
that cannot ship a vehicle to restricted OCONUS locations. Upload storage letter into
MilMove.

Contractor-led counseling consists of the Prime Contractor using company personnel to
provide counseling in accordance with all applicable regulations. The Prime Contractor
counselor will upon receipt of a Move Task Order (MTO), utilize their authorized system to
perform counseling. Prime Contractor will update the shipment request based on MTO
modifications, submit updates to MilMove, and make sure customers have signed all
documents prior to shipment.

Government-led or Contractor-led customer counseling will review all shipment information
(onboarding and counselor input) prior to submitting the shipment in MilMove or transferring
shipment data/info from GHC Prime Contractor system to MilMove.
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d. Shipments moved by the Department of State will be processed in accordance with the
PPCIG and customers will be counseled in accordance with DTR, Part IV, Chapter B-408.

D. PERSONAL PROPERTY COUNSELING

1. Type of Orders.

a.

Accession Orders authorized to move from the primary residence, home, or place from which
called or ordered to active duty (PLEAD) to the first permanent duty station upon enlistment
or appointment, see Table 5-41 of the JTR.

(1
2

3)
4

Determine if there are dependents authorized in conjunction with the orders.

Brief weight allowances in accordance with the JTR paragraph 0514 Table 5-37 for
Service Members.

Determine of the orders are for a CONUS to CONUS move or CONUS to OCONUS.

Verify the origin of the shipment by collecting information that reflects the Home of
Record (HOR) or PLEAD.

Permanent Change of Station (PCS) authorized to move from the current or a previous duty
location to a new duty location: Brief weight allowances in accordance with the JTR
paragraph 0514 Table 5-37 for Service Members and JTR paragraph 054304 Table 5-87 for
Civilian Employees.

(1

2)

3)

(4)

()

(6)

Identify the type of orders CONUS to CONUS, OCONUS to CONUS, CONUS to
OCONUS, or OCONUS to OCONUS.

Determine whether the orders are unaccompanied or accompanied with command
sponsored dependents. This will determine the authorized amount of UB (JTR
paragraph 051403 for Service Members and JTR paragraphs 054304/054305 for
Civilian Employees).

Determine if the move is for a Service member married to another Service member or
married to a civilian (JTR paragraph 051402 F)

Determine duration of tour for Called or Ordered to Active Duty for Training to
determine entitlement/funding.

Review orders for Short-Distance Moves for a Permanent Duty Station (PDS) located in
proximity (JTR paragraph 051901).

OCONUS orders:

(a) For overseas orders review the PPCIG and refer customers to gaining unit for any
furnishing and quarters specific restrictions.

(b) Establish if the origin or destination is an administrative-weight-limited location.
Refer to the JTR (Joint Travel Regulations | Defense Travel Management Office
(dod.mil)), paragraph 051305. A. 7. d. for the Administrative Household Goods
(HHG) Weight Allowance Locations.

(c) Determine situations that may impact the shipment of personal property (JTR
paragraphs 052002/052003).

(d) Determine if there is a consumable allowance. Refer to Consumable Goods
Allowances. Refer to the JTR (Joint Travel Regulations | Defense Travel
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Management Office (dod.mil)), paragraph 052002. F. for the Consumable Goods
Allowances.

(e) For shipments destined for the U.S., inform the customer to complete DD Form
3158, List of Food Items for Import into The United States, to ensure shipments that
contain eligible food items are of United States of America (USA) products for USA
usage only.

(7) CONUS orders: Determine if orders are for attending a Course of Instruction for 20
weeks or more in one location (JTR paragraph 052008).

c. PCS with a Temporary Duty (TDY) enroute, PCS while on TDY, or PCS Following TDY
Pending Further Assignment. A Service Member on a PCS order with a TDY enroute, or on
a PCS order without return to the PDS while on a TDY, is authorized HHG transportation to
the new PDS (JTR paragraphs 052007-A.2 and 020501 A/B for Service Members and JTR
paragraph 020505A/B for Civilian Employees).

d. Service Member Separates or is Released from Active Duty, excluding a Discharge with
Severance or Separation Pay (JTR paragraph 051002). Brief the Service Member on the
following:

(1) Weight Allowances (JTR paragraph 051401, Table 5-37).

(2) Non-Temporary Storage (NTS) is authorized for 180 days after the active-duty
termination date (JTR paragraph 0518-B13). NTS is recommended when there is not an
established address at destination.

(3) NTS must be in a storage facility near the location of the HHG on the date the Service
Member’s order is issued.

(4) Once NTS is ready to be released, the Service Member should have a delivery address to
prevent the property going back into storage at the customer’s expense.

(5) Entitlement will terminate on the 181st day following separation from service date (JTR
paragraph 051002 K).

(6) Time Limit Extensions: Service Member may request an additional extension through
the Secretarial Process, explaining the reasons for the extension. An additional
authorized period may then be authorized or approved (JTR paragraph 051002 K).

(7) If separating to an OCONUS area, the Service Member is responsible for clearing
customs, payment of duties, and taxes based on the value of personal property. Refer to
the PPCIG for additional information.

(8) Maximum Government Obligation: The Government Constructed Cost to ship the
Service Member’s maximum weight allowance to Home of Record (HOR) or Place
from Which Called or Ordered to Active Duty.

(9) Local Move may be authorized if Service Member is terminating Government quarters,
privatized housing, or Government-controlled quarters (JTR paragraph 051902 and
052012 Table 5-51).

e. Retirement, Temporary Disability Retired List, Permanent Disability Retirement List.
Discharged with Severance or Retirement Pay with 8 years or more of continuous active duty
with no break of more than 90 days are authorized from current or previous duty location to
Home of Selection (HOS) (JTR paragraph 051003). Brief the Service Member on the
following:
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(1) Weight Allowance (JTR paragraph 051401, Table 5-37).

(2) Transportation entitlement will terminate three (3) years following separation from
service date.

(3) NTS must be in a storage facility near the location of the HHG on the date the Service
Member’s PCS order is issued.

(4) Once NTS is ready to be released the customer should have a delivery address.

(5) A Service member (or a dependent in the event of a retired Service member’s death)
who is authorized HHG transportation to a HOS is authorized NTS. NTS ends one (1)
year from the date of active-duty termination. An extension of the 1-year time limit may
be authorized or approved through the Secretarial Process if a Service member is
undergoing hospitalization or medical treatment or is recalled to active duty before
selecting a home.

(6) Time Limit Extensions: Service Member may request an additional extension through
the Secretarial Process, explaining the reasons for the extension. An additional
authorized period may then be authorized or approved.

(7) Ifrelocating to an OCONUS area, the customer is responsible for clearing customs,
payment of duties, and taxes based on the value of the personal property. Refer to the
PPCIG for additional information.

(8) Local Move may be authorized if Service Member is terminating Government quarters,
privatized or Government controlled quarters (JTR paragraph 051902 D).

2. Regardless of Service or Agency, counselors will assist customers with completing the Shipment
Application via MilMove, when requested. The counselor will submit the completed application
order in MilMove to be routed to the Prime Contractor.

3. Persons authorized to complete and submit the Shipment Application in MilMove:
The customer.

b. Any person acting under a current Power of Attorney (POA), or an informal letter of
authority signed by the customer.

Dependent of customer (see Service regulations).
d. Other persons as authorized by the customer’s DoD Component regulation.

e. A commanding officer of an installation or the commanding officer’s designated
representative.

f. In cases of the customer’s death, known as a “BLUEBARK,” the next of kin or individual
legally entitled to receive the property (See DTR Part IV, Chapter B-408 for “BLUEBARK”

procedures).

4. Counseling Offices will provide clarification and assistance, as needed. Customers being
counseled by the GHC Prime Contractor, if customer may have been improperly counseled it
should be elevated to the responsible Government Surveillance Representative (GSR)In addition,
counseling will include (at a minimum) customer’s responsibilities to prepare for the move and
their responsibilities during the time of pickup and delivery.

5. The Prime Contractor will provide a pickup date spread in accordance with the timelines in the
PWS, agreeable to the customer, which shall not exceed seven (7) consecutive calendar days from
the customers requested pickup date contained within that spread. The Prime Contractor will
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document the start and end of the spread, and the customer’s acceptance within their information
technology system. The Prime Contractor will provide a firm schedule for all applicable
relocation services in accordance with the PWS. The Prime Contractor will ensure all firm dates
are within the previously agreed upon spread.

E. METHODS FOR MOVING PERSONAL PROPERTY

1. Government uses contract provided transportation services for the movement of all eligible
personal property items.

a.

The customer creates and submits a shipment request in MilMove to include supporting
documents.

The counselor advises the customer the Required Delivery Date (RDD) will be on the task
order provided by the Prime Contractor.

(1) If at any time prior to the shipment the customer and Prime Contractor have agreed to
new dates, the Prime Contractor will enter the new agreed upon delivery date(s) for
changes to the applicable date field(s) in the contractor’s system for updates to
MilMove.

(2) If the customer does not agree on revised dates, the Prime Contractor will meet the
original dates and acknowledge this by reentering the original dates their system for
updates in MilMove.

2. PPMs:

a.

The customer personally or self-procures the movement of personal property or places
personal property in storage themselves without the Government procuring transportation for
them. Customers must obtain empty and full weight tickets and will submit for compensation
based on Service regulations. Customers must keep a copy of all receipts and contracts. See
DTR Part IV Chapter B-408 for further guidance.

PPMs will be calculated based on the estimate of what it would cost the Prime Contractor to
perform the relocation. The customer will be provided the incentive estimate for the PPM.
The estimate will be provided to the customer at the time of counseling. The Prime
Contractor will provide the customer with the updated cost based on actual shipment
weight(s) once the customer completes their PPM. Both the estimate and any updates will be
calculated based on the total weight of all shipments executed against the remaining weight
entitlement and adjusted accordingly with the form including all details listed in Appendix H
of the PWS.

3. NTS shipments may be authorized based on the PCS assignment or as an alternative to personal
property transportation when more cost advantageous to the Government and approved through
the Secretarial Process (JTR paragraph 0518-B5).

4. Customers may be able to do a combination of the above if they qualify based on their PCS
orders, subject to excess cost.
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F. PERSONAL PROPERTY SHIPMENTS

1. The Counselor will:

a.

Adpvise the customer they can provide a requested pickup date for the Prime Contractor to
provide a pickup date spread, which shall not exceed seven (7) consecutive calendar days
from the customer’s requested pickup date contained within that spread.

Document the start and end of the pickup date spread, and the customer’s acceptance. Advise
the customer it’s their responsibility to be available during the 7-day spread window, except
for weekends or holidays.

Verbally verify the customer’s pickup address, delivery address, and any additional pickup
and delivery addresses are correct in MilMove.

Verify releasing and receiving agent information is correct, if applicable, and explain the
procedures on designating an agent to release property or accept property in the customer’s
absence and use of the Power of Attorney (POA) or informal letter of authority. For
explanations of these items, refer to DTR Part IV, Appendix B-D1, paragraph V.7. for
Service Members and DTR, Part IV, Appendix B-D2, paragraph T.8. for Civilian Employees.

Strongly encourage the customer to use a personal means of communication (e.g., personal
cell phone/email, not a work phone/email) since they may not have access to military
networks. For international shipments, if the customer does not have a cell phone, request the
customer provide an additional contact number so they can be reached in reference to their
shipment.

Advise the customer on Professional Books, Papers, and Equipment, (PBP&E, also known as
“Pro-Gear), to include Spouse Pro-Gear. Brief the importance of PBP&E being annotated on
the inventory prior to signing. Provide the JTR reference on what is and isn’t considered
PBP&E (JTR paragraph 051304 and DTR, Part IV, Appendix B-D1, paragraph J. for Service
Members and JTR paragraph 054309 and DTR, Part IV, Appendix B-D2, paragraph M. for
Civilian Employees).

Explain the customer’s responsibility in servicing and de-servicing appliances (DTR, Part IV,
Appendix B-D1, paragraph. W.1.n. for Service Members and DTR, Part [V, Appendix B-D2
paragraph V.1.m. for Civilian Employees).

2. Storage In-transit (SIT).

a.

Advise Service Members on SIT entitlement of 90 days and procedures to request additional
storage if required (JTR Paragraph 0518).

Explain Civilian Employees domestic moves CONUS to CONUS, review PCS orders to
confirm if authorization for SIT is approved on the order. Authorization is normally for 60
days; approval through Human Resources (HR) is required for additional storage up to 150
days (JTR paragraph 054307, A; Federal Travel Regulation (FTR) Part 302-7 for Coast
Guard Employees).

Explain Civilian Employees international moves to or from OCONUS, will review PCS
orders and confirm if authorization for SIT is approved on the order. Authorization, if
approved is normally for 90 days; if additional time is needed, approval is approval through
human resources is required for additional storage up to 180 days (JTR paragraph 054307, A;
FTR Part 301-7 for Coast Guard Employees). Approval will be completed on a new
Amended Order (DD Form 1614).
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d.

If a SIT entitlement expires and an extension was not approved, SIT charges will convert to
customer’s expense.

3. Avoiding SIT.

c.
d.

Advise customer to keep in contact with the Prime Contractor point-of-contact.

Advise customer to keep all lines of communication updated and respond when contacted
e.g., telephone numbers and email addresses. Mention to the Prime Contractor your preferred
method of contact.

Explain the need to arrange for a designated receiving agent to be available at destination.

Advise customers that receiving direct deliveries reduces loss or damage to their shipment.

4. Mandatory Discussions with Customer.

a.

Inform the customer to document loss and/or damage (written or electronic) at origin and
destination with the Prime Contractor.

Explain customer’s responsibility to sign delivery documents and to release the documents to
the Prime Contractor immediately upon delivery of property, which includes completion of
delivery services and annotation of discrepancies.

Explain customer’s responsibility to contact the Personal Property Shipping Office (PPSO)
and Prime Contractor once assigned, to provide updates and changes throughout the move
with any factors that could affect the pickup or delivery of the move (i.e., amendments to
orders, change of address, availability, etc.).

Inform the customer about unauthorized items. Refer to DTR, Part IV, Appendix B-C for the
hazardous items list.

Counsel the customer about the PPCIG General OCONUS Country Instructions, Weight
Restrictions, Customs Clearance Procedures, Requirements and Restrictions (i.e.,
Consumables, UB, Alcoholic Beverages, Oversized Furniture, Privately Owned Firearms,
Pets/Quarantine); review for additional restrictions, etc. In addition, Separatees, Retiree’s
entitlements and limitations.

5. Servicing and De-Servicing of Motorized Equipment. (i.e., Boat, motorcycle, lawnmower, golf

cart, etc.)

a.

C.

Only non-spillable gel-type batteries are authorized to be shipped (refer to Appendix B-B
(Hazardous List), paragraph H.).

Battery must be “disconnected” and “terminal ends” must be taped with electrical tape to
prevent sparking.

All fuel must be drained from motorized equipment.

6. Motorcycles.

Advise customers who are shipping a motorcycle of their responsibilities (DTR Part IV,
Appendix B-D1, paragraph H for Service Members and DTR Part IV, Appendix B-D2, paragraph
H for Civilian Employees).

a.

b.

Fuel injected models must be drained of fuel. Carbureted models must be drained down to
reserve, or as low as possible.

Battery must be disconnected prior to pickup of shipment. Ends must be taped with electrical
tape to prevent sparking.
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Motorcycle must be clean and free of dirt and mud.

Customers must ensure the motorcycle is annotated on the inventory, including Vehicle
Identification Number or Serial Number, year, make, model, cubic centimeters, and odometer
reading. Customers must provide the key for fork lock, if applicable so the Prime Contractor
can move the motorcycle freely.

Check OCONUS PPCIG to determine if motorcycles can be shipped as HHG or is considered
a POV by the host country.

NOTE: Counselor is required to brief and advise all customers shipping motorcycles (i.e. 2-
wheel, 3-wheel, (e.g. Trike, Ryker, Spyder, Slingshot), etc.) to check all local, state, federal,
and host nation laws and registration requirements (including PPCIG) to validate if their
motorcycle is authorized to be shipped and if it can be registered prior to scheduling pickup
and shipping to destination

7. Boats.

a.

Advise customers shipping a boat of their responsibilities (DTR part IV, Appendix B-D1,
paragraph R for Service Members and DTR part IV, Appendix B-D2, paragraph K for
Civilian Employees).

(1) Ensure trailer has a valid registration or a transit permit of the origin state (unless origin
state does not require a license).

(2) Proof of ownership.

(3) Boat size (over 14 feet) with or without a trailer are moved as Boat One Time Only
shipments, unless moving via PPM method.

(4) Civilian Employees are NOT authorized to ship or store boats exceeding 18 feet.
(5) Ensure trailer has working lights.

(6) Ensure trailer has tires and hubs in working condition.

(7) Trailer frame cannot be bent, twisted, or broken.

(8) Civilian Employees are NOT authorized to store boats that exceed 14 feet unless
authorized on the customer’s orders or a request for a weight additive is requested and
granted through Service channels.

8. Mobile Homes.

a.

Advise the customer they are entitled to ship a mobile home between CONUS PDS and to,
from, or between CONUS and Alaska and between Alaska duty stations.

Subject to excess cost, the customer may ship to a designated CONUS location if home will
be used as a residence by dependents (DTR, Part IV, Appendix B-D5). Tiny houses are
inclusive.

Mobile home transportation may be chosen instead of HHG transportation. Selection of
mobile home transportation does not allow UB or HHG transportation unless the HHG was
removed from the mobile home for safe transportation. The customer may not request or
accept payment for PCS HHG weight allowance transportation at Government expense when
a mobile home has been moved in connection with the same PCS order (JTR paragraph
052301 F).

9. Privately Owned Firearms (POF).

IV-B-402-9



Defense Transportation Regulation — Part IV 1 August 2023
Personal Property

a.

Counselor is required to advise all customers it is their responsibility to ensure firearm(s) are
authorized at the destination. Brief customers to check all local, state, federal, and host
nation laws and registration requirements (including PPCIG) prior to scheduling pickup and
shipping to destination. In addition, the following are required prior to pickup:

(1) The firearm must be inoperable by removing the bolt, firing pin, trigger assembly, and
other arming parts. The customer must provide key and combinations to any firearm
safes.

(2) Remove all ammunition from the firearm.

(3) Ensure the firearm information is written on the inventory: make, model, serial number,
unique characteristics, and caliber or gauge.

Live ammunition may not be shipped.
Firearms must be removed from safe if applicable, packaged separately, and inventoried.

Brief customers that firearms absent of a serial number (e.g., “ghost guns”, 3D printed, etc.)
are not allowed to be shipped in HHG or UB and an Application for Shipment of Firearm will
not be completed or approved for these firecarms. Customers should also check all state and
local laws prior to shipping firearms.

Advise Service members that they are authorized to ship empty gun safes, in the same way
and to the same location, as their HHG. The maximum weight allowed for gun safe
transportation is limited to 500 pounds net weight in addition to Service member’s weight
allowance authorized in Table 5-37 of the JTR, not to exceed 18,000 pounds.

10. Lithium Batteries.

a.

Counselor is required to explain there are two types of lithium batteries, lithium-ion and
lithium metal.

(1) Lithium metal batteries are commonly found in cameras, watches, remote controls,
handheld games, and smoke detectors. Lithium metal batteries are single use and NOT
rechargeable and come in various forms including cylindrical, button cells, or coin cells.
Always check items for the type of batteries installed. They will commonly identify
lithium battery on the item.

(2) Lithium-ion batteries are commonly found in cellphones, power tools, digital cameras,
laptops, children’s toys, e-cigarettes, robot vacuums, small and large appliances, tablets,
e-readers, lawn care equipment, and e-bikes. Lithium-ion batteries are rechargeable and
intended for multiple use. Some lithium-ion batteries are internal to a product and not
easily removable, while others may be. Check manufacturer’s instructions for battery
removal, if applicable.

Inform customers regarding that for lithium-ion batteries, the watt-hour rating is sometimes
printed on the battery; or an Internet search of the make and model of the battery may provide
the size of the battery. If not, take the volts and multiply by ampere-hours to determine watt-
hours. For lithium metal, take the ampere-hours and multiply by .3 to get the lithium content.
Refer to Appendix B-B (Hazardous List), paragraph H.

The Prime Contractor is required to properly package, label, and certify (if required) lithium-
ion cells rated at 100 watt-hours or less (20 watt-hours or less for single cell) and lithium
metal batteries containing two (2) grams or less of lithium content (one (1) gram or less for
single cells).
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d. E-bikes, scooters, and large lawn equipment (i.e., riding lawnmowers) powered by lithium-
ion batteries are some common items that may be prohibited in personal property shipments
given they have unique shipping requirements and are often larger than the 100-watt-hour
size limitation.

G. CLAIMS

L.

Provide the customer with the Personal Property Claims Fact Sheet (available on
https://www.militaryonesource.mil/moving-housing/moving/moving-resources/; Moving forms
and fact sheets).

Advise the customer that all claims are to be filed directly with the Prime Contractor.

Customer must provide notice of loss or damage within 180 days from the delivery date to the
Prime Contractor.

a. For loss or damage discovered at delivery, the Prime Contractor will create a report, at the
time of delivery for loss or damage discovered. Prior to the Prime Contractor leaving the
residence, both the customer and Prime Contractor must sign the report. The report must
contain contact information for the customer to contact the Prime Contractor for any later
discovered loss or damage. The Prime Contractor shall counsel the customers that (1)
multiple claims may be filed for the same shipment and (2) claims may be filed for loss or
damage to items not discovered at time of delivery.

b. Loss or damage discovered after delivery shall be presumed to have been caused by the Prime
Contractor if notice of loss or damage has been provided within 180 days from date of
delivery and a claim is submitted within two (2) years from delivery.

c. Explain that signing the loss or damage report DOES NOT constitute filing a claim.

Prime Contractor’s formal process for claim filing:

a. The Prime Contractor will advise the customer in writing of the claims process requirements.
b. The Prime Contractor will provide an avenue to file claims manually and/or electronically.

c. The customer may file a claim without a repair estimate.

d. The Prime Contractor will provide a mechanism for the customer to monitor the status of
their claim.

Claims Processing.

a. The Prime Contractor will ensure that the claim has sufficient information to properly
adjudicate the claim and work with the customer to retrieve all necessary information.

b. The Prime Contractor will acknowledge receipt of a claim within 15 calendar days of
receiving a claim. The Prime Contractor does have the ability to deny all or part of the claim
and respond with a proposed dollar amount settlement on an item-by-item basis. The Prime
Contractor proposed amounts will reflect costs to repair or replace items as appropriate.

c. The customer can accept or deny any proposed settlement and dispute with a counteroftfer for
each item the Prime Contractor denies. If an agreement cannot be met or dissatisfaction of
settlement exists, the customer may transfer to the Military Claims Office (MCO).

d. All repairs must be initiated within 30 calendar days of receipt of notice that the customer has
accepted a full or partial settlement.

e. Claim negotiations shall cease once items are transferred to the MCO.
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f.  For Organizational Clothing and Individual Equipment, the Government will pursue recovery
for loss or damage.

NOTE 1: Quick Claim Settlement: The Prime Contractor shall provide a quick claims
settlement procedure. However, the settlement agreement will only identify and list those
items or damage for which the quick claim is being settled.

NOTE 2: Partial Settlement: The Prime Contractor or customer may agree on a lump sum
payment for the entire claim instead of by separate items. This will preclude the customer
from transferring the claim to the MCO if an agreement is made.

H. REAL PROPERTY DAMAGE CLAIM

1. Conduct a pre and post walk around with the Prime Contractor noting any damages (interior and
exterior) in writing. Take pictures for your records.

2. Document any damage on the day it occurs and point out to the Prime Contractor damages
discovered while the Prime Contractor is still at residence. Prime Contractor is required to
provide the customer with procedures for filing a claim.

3. The Prime Contractor shall provide a plan to repair and correct damages, immediately, at their
expense, at time of occurrence. In event the Prime Contractor and Customer or affected property
owner(s) cannot reach an agreement and resolution, the Customer should contact their responsible
Transportation Office as soon as possible for assistance.

I. INCONVENIENCE CLAIMS

Provide the customer with the Inconvenience Claims Fact Sheet (available on
https://www.ustranscom.mil/dp3/index.cfm). The customer will be allowed a daily amount equal to
the applicable pickup or delivery location Government per diem (to exclude lodging) for all
individuals on the relocation order according to the JTR for all days past any missed pickup or
delivery. The Contractor shall, in addition, pay the customer this daily amount while awaiting
delivery out of SIT if not completed on customer’s first requested date and scheduled delivery date is
not within five (5) GBDs (within ten (10) GBDs for shipments with a requested delivery date between
June 15 through August 15).

J. CIVILIAN MOVES
Advise Civilian Employees to ensure they discuss Relocation Income Tax (RIT Allowances (JTR
paragraph 053611) with their Service or Agency finance office.

K. BLUEBARK
Handling of BLUEBARK shipments is found in DTR Part IV, Chapter B-408, Non-Standard
Processes.

L. WOUNDED, ILL, OR INJURED SERVICE MEMBERS “WOUNDED WARRIOR”
Handling of Wounded Warrior shipments is found in DTR Part IV, Chapter B-408, Non-Standard
Processes.

M. SAFETY MOVES
Handling of Safety Move shipments is found in DTR Part IV, Chapter B-408, Non-Standard

Processes, paragraph E. 3.
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NOTE: The protected individual’s shipment record is masked for personal safety and the protected
individual is the only one who can access or be provided shipment details.

N. NON-TEMPORARY STORAGE (NTS)

1.

Emphasize that customers are required to provide valid contact information and update MilMove
or the Prime Contractor as soon as possible if contact information changes.

a. Contact address, phone numbers, and personal emails should remain current throughout the
duration of the storage. Discourage the use of military emails as customers tend to move
locations.

b. Explain the difficulty to locate the customer once they leave the service or job if the contact
information is not up to date.

c. Secure a secondary contact to include name, address, phone number, and email address of a
close friend or relative who can get in contact with the customer while items are in storage in
the event the customer cannot be reached.

d. The customer must immediately notify the Prime Contractor of tour extensions, OCONUS
tour, pending retirement or separation.

Totes. Packing items in totes or similar plastic containers is not recommended; however, if
packed in totes the Prime Contractor may pack these containers in approved cartons.

Mold Issues. The NTS agent is to protect the interior parts of refrigerators, deep freezers, and
similar items to prevent damage by mold or mildew during the storage period, however,
customers should defrost/clean out refrigerator and freezers, to include deep freezers, allowing 48
hours prior to the move. They require two (2) days for them to defrost and then completely wipe
down allowing all residue to dry before being placed into storage to avoid mold or mildew issues
during the storage period (DTR Part IV App B-D1/B-D2).

Scheduling Delivery out of NTS (NTS Release).

a. Counselor is required to advise customer that they must notify the responsible PPSO when
they require the release of their storage lot to initiate delivery out coordination and avoid
storage converted to personal expense.

b. Ensure items requested for release from NTS are authorized shipment to the foreign
destination (e.g., firearms, swords). Always refer to the PPCIG.

c. Allow five (5) GBDs for the Prime Contractor to release of NTS shipments for pickup. The
RDD is defined as the pickup date plus the transit time.

d. Advise the customer to retain all ‘specially built crates’ for future moves, if possible.
e. Must have a delivery address for CONUS destination (Army only).

Annotating Damage and Filing a Claim.

a. Claims will be filed with the Prime Contractor. If denied, claim can be transferred to the
MCO.

b. NTS shipments converted to customer’s expense recommend a joint inspection between the
customer and the NTS Provider to identify existing loss and damage for claims purposes.
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6. Conversion of NTS Shipment to Customer’s Expense.

a. Storage entitlement expires; shipment converts to customer’s expense. Must maintain the
ability to contact the customer using Service locators (DTR Chapter A-406, Table 406-2)

b. If storage continues, cost agreement between NTS Provider and customer is required.

c. Customer is still entitled to a delivery out provided the orders are still valid (JTR paragraph
0518 C).

7. Transportation extensions do not extend the entitlement to Government provided NTS for a
period greater than 180 days from the separation date (JTR, par. 051002) or one (1) yr from
active-duty termination date (051003), except when a longer period is authorized for
hospitalization or medical treatment (JTR paragraph 052013 C4). Service may request the
extension through the Secretarial Process. An additional authorized period for a specific time
may then be authorized.

O. PRIVATELY OWNED VEHICLE

At a minimum, the following counseling topics must be communicated to all customers authorized to
ship or store a POV in accordance with the JTR and DTR Part IV, uniformed Services' personal
property transportation regulations, publications, supplements, instructions, and policy guidance, the
PPCIG, and the Global POV Contract Performance Work Statement.

1. Determine Shipping or Storage Entitlements.

JTR Chapter 5, Service Members and Civilian Employees.

b. Explain when storage and shipping entitlements are allowed for CONUS and OCONUS
movement in accordance with JTR Chapter 5, Parts E and F.

Check FTR as needed for all Federal Civilian Employee’s relocation allowances.

d. Verify POV shipping documentation requirements, country restrictions, and import and
export prohibitions within the PPCIG.

e. Storage only: Does the customer have a storage authorization letter? The counselor will use
the DD Form 3164 POV Storage Counseling, to cover the storage of a POV.

f.  Explain JTR 0530 eligibility of a POV, authorized size (i.e., 20 measurement tons (MTONS),
and remedies for out-of-gauge POVs. (Definition of a POV, JTR Appendix A.)

g. Provide a copy of the country instructions page(s) to the customer.

h. Self-procured POV Storage requires an approval letter from the PPTO that provides storage
reimbursement rates and requirements for reimbursement up to the Government cost to store
the POV. The approval letter must include the statement that monthly reimbursement rate
fluctuates annually based on the contract storage rate and the uniformed service member must
acknowledge this statement via wet or electronic signature on the document.

2. Vehicle Turn-In.

a. Explain customer responsibilities for preparing a POV for turn-in. Provide the link to the
DTR Part IV Attachments B-D3 for shipping a POV or B-D4 for storing a POV.

b. Vehicle exterior must be clean and free of bug splatter, leaves, pollen, dirt, soil, sand, and
mud. Fuel level must be at ¥4 tank or less. Vehicle must be in proper operating condition
(e.g., no fluid leaks, no mechanical issues, no major cracks in windshield). Vehicles with
ignition interlock devices will not be accepted.
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Vehicle interior must be free of dirt, soil, leaves, pollen, sand, pebbles, stones, mud, plant
life, food particles, pet dander or hair, caked-on stains, trash, or debris. Vehicle flooring must
be thoroughly vacuumed and/or wiped down to include top and bottom of floor mats.

Owners must vacuum between seats, under seat rails and clean the center console, cup
holders, dashboard, glove and all other storage compartments, doors, door pockets, seats, seat
pockets, ceiling, floor, and trunk. The vehicle trunk must be free of all residue and debris.

Biggest hindrances to successful moves are too much fuel in the tank, incomplete
documentation, and vehicle not cleaned prior to turn in.

Customers have greatest success when their entitlement is fully verified by counselors before
attempting turn-in. Orders are not always written to identify entitlements.

Customers destined OCONUS should have 100% verification of shipping and storage
entitlement in relationship with PPCIG constraints.

Explain what items can be left in the vehicle (See DTR IV, Attachment B-D3, paragraph M).

Customer must provide primary and alternate phone numbers and emails for arrival
notifications. Include POA contact information, if applicable.

Explain the joint vehicle inspection process at turn-in and pickup and customer's
responsibility to verify recorded damages at origin and at destination.

3. Documentation.

a.

Customers must have a complete set of orders that contains funding, all modifications,
amendments, and POA or letter of authorization, if applicable.

A copy of the marriage certificate is required if any of these situations apply:
(1) The member’s name is not listed on the vehicle’s title or lienholder release letter;

(2) The spouse’s surname (i.e., last name or family name) is not the same as the member’s
surname;

(3) The spouse’s name is not listed in the PCS order, or
(4) The spouse is the legal owner of the vehicle.

Explain what to do if there is a mandatory vehicle recall for the make and model being turned
in for transportation or storage. Customers will not be able to ship or store a POV with an
active recall and must complete the recall work before turning in a vehicle for shipment or
storage.

If the POV is being exported out of the United States (US) and has a lien or is leased, a lien
or lease holder’s written permission is required to show proof of ownership and approval to
export the POV out of the US.

Explain excess cost collection will be handled IAW Service publications if a shipped or
stored vehicle exceeds 20 MTONSs or customer utilized an alternate port for drop off or
pickup of POV.

NOTE: Collection actions are based on Branch of Service policies.

Address vehicle repairs when a POV is in-transit, at destination, or in storage (e.g.,
Contractor will send customer notifications of broken glass, flat tire, fluid leaks, dead battery,
and other repair requirements.)

Explain responsibilities for winterizing a vehicle before turn-in (DTR IV, Attachment B-D3).
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h. Explain that only one (1) POV may be shipped or stored on a single set of orders for Service
Members, and up to two (2) POVs may be shipped on a single set of orders for Civilian
Employees. Check JTR Chapter 5 for exceptions.

i. Explain POV transportation, storage, and preparation requirements for electric vehicles.

j.  Explain the pickup process at destination and customer responsibilities for potential storage

charges.

Counseling Packet.

a. Encourage customers to build a documentation packet to submit to VPC staff at turn-in. This
will ensure the customer has all required documents needed to complete the process.

b. Remind customers that upon arrival at the VPC, write down the vehicle’s mileage before
entering the building.

Destination Pick-Up.

a. Explain customer responsibilities and risks of not picking up a POV at destination.

b. Explain loss and damage claims, inconvenience claims, and transferring a claim to the
Service's MCO.

Filing a POV Claim.

a. File an onsite settlement claim (valued at $1,500.00 or less) at the VPC during pick-up. You
can either accept the offer (to be paid within seven (7) business days) or obtain an estimate
from a repair facility of your choice to negotiate a payment.

b. If you do not complete an onsite settlement, file a claim with the GPC Contractor after pick-
up.

P. CUSTOMER SATISFACTION SURVEY (CSS)

1.

Brief the customer that they or their representative will receive a series of notifications via email
or Multimedia Messaging Service (MMS) through each segment of their move (counseling,
origin and destination services, claims (if applicable)) requesting them to complete a short survey
up to six (6) questions. The CSS uses a 5-point Likert scale compromised of smiley faces rating
satisfaction of their move and gives the customer the ability to write comments detailing the
move or Prime Contractor experience. The customer’s primary and secondary phone numbers
and email addresses are used to send CSS notifications. To avoid missing the CSS notifications,
it is very important to update phone numbers and/or email when there are changes.

Inform the customer that once the shipment changes to the next stage, notification will be sent
within 12 hours from when the CSS Contractor receives the trigger from USTRANSCOM.
Additional MMS and/or e-mail reminder are sent as deemed appropriate to ensure sufficient
responses from customers. It is important to note that surveys will not be sent for partial
deliveries. Only once the final portion of the shipment has been delivered.

CSS notifications will indicate the shipment stage which is to be completed. The notification will
identify shipment unique indicators (e.g., shipment origin and destination services, type of
shipment [i.e., dHHG, iHHG, or UB], and [BL] number).

Inform the customer that they or their representative has 90 days to complete the survey from
final notification.

Once a survey has been submitted, it cannot be changed.
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6.

DP3 CSS Trifold guidance can be found at https://www.militaryonesource.mil/moving-
housing/moving/moving-resources/; customer satisfaction survey under moving guides; customer
satisfaction survey hyperlink.

Q. ADDITIONAL TIPS FOR CUSTOMERS

L.
2.
3.

B-D1 For Service Members.
B-D2 For Civilian Employees.

Advise customers of the challenges with moving during the summer season. Encourage
customers to schedule their move before or after the peak, whenever possible, and be flexible in
arranging their pack and pickup dates.

While customers can’t be told not to store mattresses, the counselors can stress the importance of
proper protection of mattresses prior to storage. Explain to the customer that all mattresses
except those in a sofa or hide-away beds, regardless of size or construction, the Prime Contractor
must use new materials for mattresses and box springs. Mattresses must also be placed in
mattress cartons that are new or in sound condition of appropriate sizes. All markings pertaining
to any previous shipment must be completely obliterated, they will be sealed at residence.

Direct the customer to check out the Military OneSource website at
https://www.militaryonesource.mil/moving-housing/moving/pcs-and-military-moves/, to assist in
preparing for their move. The website has a moving guide, customer service contacts, FAQs,
handouts, and more.

You, or your representative designated in writing, must be available and present at residence
during the Prime Contractor identified window between the hours of 8:00 a.m. and 12:00 p.m. or
12:00 p.m. and 5:00 p.m. to pack and remove or deliver your belongings. If the pack, pickup, or
delivery hours exceed 9:00 p.m., the Prime Contractor must ask for approval to extend past 9:00
p.m.

Ensure pickup location is clean and free of clutter so it does not hinder the job performance of the
crew.

a. The Prime Contractor is not required to remove or place property from crawl spaces, attics,
basements, and other inaccessible locations. For example:

b. Area is not accessible by a permanent stairway (not including ladders).
c. Is not adequately lighted.

d. Does not have a finished floor.

e. Does not allow a person to stand erect.

Stress to the customer it is their responsibility to:

a. Dismantle outdoor play equipment and outdoor structures (e.g., Utility sheds, playhouses,
swing, or gym set).

b. Clear driveway and sidewalks, take down pictures and mirrors, put items that customer does
not want packed in a safe place.

c. Safeguard all cash, jewelry, keys, expensive high valued items, and important documentation.
Please hand-carry these items with you.

d. Clearly identify items as high value and annotate various markings, serial numbers, other
codes used for identification and take photographs of each item.

IV-B-402-17


https://www.militaryonesource.mil/moving-housing/moving/moving-resources/
https://www.militaryonesource.mil/moving-housing/moving/moving-resources/
https://www.militaryonesource.mil/moving-housing/moving/pcs-and-military-moves/

Defense Transportation Regulation — Part IV 1 August 2023
Personal Property

e. Secure all pets during pack, pickup, and delivery.

f.  Never argue with the Prime Contractor’s representative. If there is a problem, call your
Prime Contractor POC immediately.

R. FORMS

Counselors will utilize counseling forms to facilitate counseling customers or authorized
representatives. The following DD Form(s) will be utilized in accordance with the type of personal
property shipment applicable to customers order authorization(s).

L.
2.
3.

10.
1.
12.
13.
14.
15.
16.

17.
18.

19.
20.
21.
22.
23.

Figure 402-1, DD Form 3151:
Figure 402-2, DD Form 3152:
Figure 402-3, DD Form 3153:

Entitlement Extension Request
Privately Owned Firearms (POF) Information Worksheet
Claims for Full Replacement Value (FRV) Coverage Counseling

Checklist and Member/Employee Information

Figure 402-4, DD Form 3154:
Figure 402-5, DD Form 3155:

Figure 402-6, DD Form 3156:
Authority

Figure 402-7, DD Form 3157:
Figure 402-8, DD Form 3158:
Figure 402-9, DD Form 3159:

Figure 402-10, DD Form 3160:
Figure 402-11, DD Form 3161:
Figure 402-12, DD Form 3162:
Figure 402-13, DD Form 3163:
Figure 402-14, DD Form 3164:
Figure 402-15, DD Form 3165:
Figure 402-16, DD Form 3166:

Certification

Figure 402-17, DD Form 3167:
Figure 402-18, DD Form 3168:

(PBP&E) Worksheet

Figure 402-19, DD Form 3169:
Figure 402-20, DD Form 3170:
Figure 402-21, DD Form 3178:
Figure 402-22, DD Form 1299,
Figure 402-23, DD Form 1797,

Quarantined Pest Self-Inspection Checklist
Home of Record Transportation Entitlement Counseling Authority

Home of Selection Travel and Transportation Entitlement

Household Goods (HHG) Moving Checklist
List of Food Items for Import into The United States
Motorcycle/Dirt Bike Information Worksheet
Non-Temporary Storage (NTS) Release Form
Outbound Shipment Change Request
Personal Property Pre-Counseling Worksheet
Privately Owned Vehicle (POV) Shipping Counseling Form
Privately Owned Vehicle (POV) Storage Counseling Form
Privately Owned Vehicle (POV) Storage Authorization Letter
PERSONALLY - Procured Move (PPM) Checklist and Expense

Releasing Agent Authorization Statement

Customer/Spouse Professional Books, Papers, & Equipment

Shipping Alcoholic Beverages

Shipper's Certification for Shipment:

Boat/Personal Watercraft Counseling and Information Sheet
Application for Shipment and or Storage of Personal Property
Personal Property Counseling Checklist
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ENTITLEMENT EXTEMSIOM REQUEST

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 405 and 5 USC 5T26.

PURPOSE: Cusiomers request an enilement exiansion for shipping persanal properhy within 3 years.

ROUTIME USE{S): May be provided to commencial Transporiation Service Providers (TSP) camiers andfor iheir designaied shipping agents.

DISCLOSURE: Violuntary; hawever, fallure to provioe ine requested Informiation may delay entiement extension andtor sirage of your personal property andior

Impede Siorags Amangemeants.
CUSTOMER'S NAME [Las!, Firsl, Miode iisa) RANK | GRADE BRANCH OF SERVICE DOD 1D
SEPARATION OR RETIREMENT SEPARATION OR RETIREMENT DATE
(D LA ¥YYY)
CURRENT MAILING ADDRESS PHORE HOWMEER
HOME: WOIRK
E-MAIL

REASON FOR REQUEST (An extensian of the 3 year time §mi may be aufhorzeganonoved through e Secrelanal Process because of hospialzston or
medical rearment, educafionraining (member orily) or aier desening Cases which prevents me Fom moving o my HOSHOR within the 3 year time Bmk)
Time Limita. Househokd Goods must ba turned ower Tor transportation within 3 yaars mmmmmm except a8 In Table 5-33 of the
Joint Travel Reguiations. Any further extenelons must be gramted on 8n annual basis

In ordar to be conaldared Tor an extenslon, the follvwing documents, If appllicabla, ehall be submitied with fhe request.

SUPPORTING DOCUMENTATION SEPARATION ORDERS
RETIREMENT ORDERS oo214
DATE (DO LA YY) SIGHATURE
e
DD FORM 3151, FEB 2023 Paga 101

Figure 402-1, DD Form 3151, Entitlement Extension Request
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PRIVATELY CWNED FIREARMS (POF) INFORMATION WORKSHEET

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406 and 5 USC 5726,

PURPOSE: To caliect POF Informiatian from customens: ensuring all ws and regulations are adhered to prioe bo shipping andior storing of POF.

ROUTINE USE{S). May be providad to commercial Transportation Service Providers (TSP} camiers andiar ihelr designated shipping agents.
DISCLOSURE: Violuniary; howsver, talure b provide the requested informatien may delay shipment andior s5rage of your persanal propesty andior mpeds
siorage amangements.

CUSTOMER S HGME (L35, First, WAame W) OROERS HO. OO0 0

REFEREMCE (TR PART I, CHAP 4085)

LUinder faderal 2w, Bhe CIMIEr O CONTSGr MUSF be Notied thaf firears are being fansponeg,
- Mo Impartation of farekgn andior domestic sem-autamatc aEsault weapans
- Mo Importaion of machine guns, shart bared Eotguns, Short bamel ries, slencers, destnucive devices and certain oiher concaatable fireanms
- No ammunkian

CUSTOMER RESPONSIBILITY

1. Ensure all l3ws and reguiations of ine Unlied States and s iemiories. foreign counfries, and munidpaliies are compiled wiih reganding e possession,
carying, registration, and shipment of POFs. (See DTR Part I, Chapber 409; DTR Part ', Chapber 503; and the Persanal Property Consignment Instnictian
Guie [PPCIGE) by logging Inte hifps:idps move milicustl. )

2. {ibtain and provide coples, upon request, of documentalion authanzations, Individual liensss, or regisiration fames for the firearms tx be shipped a5 a part af
an authorized persanal property shipment.

3. Ensure all firearms are free of explosive changes when fumed owver for shipment.

FIREARM INVENTORY- Your appllcation |2 on hold unill ihis Information ls provided
FIREARM CODES USED TO IDENTIFY INVENTORY BELOW:

A- FIREARM[Z) PREMIOUSLY TAKEN OUT OF THE ULE. C- ACQUIRED FROM LICEMSED DEALER
B- PREVICUSLY CWNED FIREARM [+ ACQUIRED OTHERWISE
CALIBER OR COUNTRY OF FIREARM
TEM SERIAL KO, MAKE MODEL MODEL YEAR, GALGE MANUFACTURE COOE

w e | | | en| | | pa

11

DATE (DO ML YY) CUSTOMER'S SIGNATURE

NN FORM 3152 FFR 123 Fage 1011

Figure 402-2, DD Form 3152, Privately Owned Firearms (POF) Information Worksheet
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CLAIMS FOR FULL REPLACEMENT VALUE (FRV) COVERAGE
COUNSELING CHECKLIST AND MEMBER/EMPLOYEE INFORMATION

PRIVACY ACT STATEMENT

AUTHORITY: 37 USC 406 and 5 USC 5726

PURPDEE: A Counseling checklist used by the fransportation affice for shipment of personal property, and It ensures the cusbaomer ks aware of FRY process
(limelines, guick claims, 2tc.)

ROUTINE USE{S] May be provided to commercial Transparaion Service Providers (TSP) camers andéor ihedr designated shipping agents.
DISCLOSURE: Woluntary; however, tallure to provids the requested Infammation may delay shipment andor storage of your persanal property andéor impeds
siorage amangements.

CUSTOMER'S MAME DO I ORIGIMDES TIMATION COUNMSELOR'S PRINTED HAME

1. FRV FOR LOST OR DESTROYED ITEMS.
~Ta have your dalm paid on e basis of RV, you MUST flie your caim directy with e ransportason G2nice provider [TSP) ithin © monms of delvery.
- TSP ks llable for e repalr or FRV cost of a damaged bem, whichever |s lesk, and for the FR cost of lost, ar destnyed Rems.

- lbamm but the TSR wil, at on, efther r e fems o the exient necessarny to resbore them io thelr original working
mﬁ'%ﬁ?ﬁ%’wﬁmnmﬁﬁsm napﬂm 4

- TSP |5 DALIGATED to replace or pay PRy Sar ibem that are damaged beyond repalr andior cannat be repaired 40 orginal working condiion ar ussTNess.,
Mt IbemE Gestroyed (L.e., e repalr cost replacement cost) or iost, ihe TSP vl at its opfian, sither replace Me 06t o desroyed Im with a new fiem
crpaylmuﬂepmdmi: mmmmmuanmm cost wil be for 3 IKE and comparabie Hem ¥ the exatt Ibem cannot be Incaed.

2. TIMELY NOTIFICATION.

b:sacrma.g&na'lE‘nh'IJSTben!pm‘ba:lt:l’leTSFﬂhn18Ddag\s:ﬂ'mem:l'ﬂelmrﬂsnwmmadamr15l.qr
- The dellvering TS will, gmnmmmﬁuw% ma’ ary™ o, The TSP wil provids 3 foll-Tee
or E

rumber and emall address th mmm&hm
mmnmmwmﬁmm a sEpargie fam will be compileted whensver property |5 dellversd,

el be sked o the “Hotifeation u‘mssmmnage AFTER Delivery" form fed ar maliad 1o the TSP within
1mmamm5mm¢m el e atar 2 My 0]

gﬁremd of submission ta the thie DPS anding Claims Modul are unahile o flle or-iine, you may ghe wittien notice of iees
and agenme'rsn-nmrn1mmumm%wwmmw1su§‘m:.
- The Motification of Loss ar Damage Afer Dellvery MUST be malied by cerified receipt, faxed or emalled ta the TSP identified on the fam; be sure to keep a

copy of what you send to the TSP

- Far shipments thal wana scheduled after 15 2020, the TSP must notiy ak 50 and 120 after delivery point of the date e Notlce of Loss ar
D% ammmu-euamsu.ﬂnm FR'.."CH 'l“' I%E ﬂmﬂtdlmmlmmmmn
setd lass, destnuction, or damage fo your belongings wi heg:-nda ﬂepnﬁem

- 0P and WTS shipments. hawe not had the contracts updaled o incude the 160 MOLD peniod, they ane 5ill 75 days.

3. CLAIM MUST BE FILED WITHIN 3 MONTHS TO RECEIVE FRV.

- Nioification of Loss or Damage ATMAFTER Delivery does mat constitute the filing of a claim. A clalm MUST be flled via DPS claims module: hifps-idps. mioswe mil’
g.ﬁtlrncl.edh:ﬁmd&t; fo the TSP within 3 monthe after fhe date of dallvery. The claim MUST list each bem that was lost or damaged and give a
-mmmmmmﬂnmmu |n:mar1nme l:tafn.TrIE-TSPIE 'I'I:x'ntllah EEtI ales dﬂr‘nd with the

= an rnpar :ﬂx.r reqnnslue ng o you i im .
D moit dalay il rclalm ﬂﬂnmmﬂdlmlnmh mmlrrm-naum lhhl:meTSP nesd. IF lﬂaimrmbeenlhﬁy
I'Iled,.adiltln!g r'rg"};.l mp\aﬂ at alater ime. Be' wu mqr w

* ¥ your move was nfiated In i1 DEFENSE PERSONAL PROPERTY PROGRAM (DP3) your Ciaim for Locs/Diamage must DE fled oniine n e DEFENSE
PROPERTY DPE and entar I UsSnmame paEEwond. acoess problkems, contact
mnpsueipues:aumn;mm{;s, hﬂmnzczgu- na ¥

4. LIMITS OF LIABILITY.

- The TEP'sm andrru'nlaul mgma'uatheMNSEINEMHMHMMMMMMHMWMUW ross welght of the UB
srlpt'rmt.lnpntrm. aneed g ot

- If the amau mmmmsm mi | nleal.‘,i.aimw'l'lan'll clalms office fior loes In excess of the camer's
I-kne-etlhenil dlalms ofice can med&agmn ue or repal ichewer |5 less, for hose Items for which the not

pay. In the altemative, you may try o pu Wmagemammaummewmany mmm;lmlnmdﬁ&.n]].

- I the ciaim ks filed d with e TSP mare than nine. momnins. afer afl]'.\ﬂhlnm Twmlmm‘ﬁmm%ma
maximum af $1.25 Hmes the net weight of the shipment in pounds. Claims Eiaueururrmumma_rue ed T3 ahd the MCO.
5 SETTLEMENT OF LOSS AND DAMAGE CLAIMS.
-J%I;Hbquredhpﬂy.m.wmmmmalmmaﬂn]]crmmnmwMMﬁwmmmmmalwmmnmm
-wmﬁ-uumwmmmnmmrmmmnwmmmummmmmammwm.

E. PARTIAL SETTLEMENTS.

- If you cannod reach a mulually acceplable seffiement di with the TSP on part of your dalm, payment from fhe TSP on those tlems an which
wlmhﬁﬁem agreement. You may accepl %mumdﬂelgﬁ rémlmmmwummmtmmmm

7. GUICK CLAIMS.

—The TSP [y estabilsn 3 quick Claim setiement precenure i Quickly Eschve and pay Clalme for minor 1065 of damege Ascoverad at the tme of delvery.
- Quick clalm procedunes caver payments for an aggregate amount not i exesd 51,000, Wi full payment made winin 5 calendar days of ellvery.
ﬁprmwuwﬂmmm EUCN ciaime will B2 left 40 the discretion of each TSP, The quick dalm must specticaily It the Hems and the damage for
made
- It you Teceive 3 quick cialm selement and Men Sie an addbional dalm, e addrianal clam may not incude tems thak wene Getied Shrough the quick claim
PIOCESE.

DD FORM 3153, FEB 2023 Papaior2

Figure 402-3, DD Form 3153, Claims for Full Replacement Value (FRV) Coverage
Counseling Checklist and Member/Employee Information
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&. INSPECTION OF ITEMS BY THE TSP.

- The TEP may Inspact the damaged lkems at any Sme prar o setiement of the clalm afer enardinating with yau on 3 cenvenient time:
- If you repained an Item before he TSP Ingpection, you MUST provide the Fepair bill ar some other evidance of te damage and repair cost t the TSP,

- If you disposed of 3 damaged Hem, you MUST ghe the TSP evidence that fhe bem was damaged bayond economical rapalr or was a potenttal health hazand io
WO OF your family.

- Cal the TSP before 3 clalm Is sefled and ask ne TSP to Inspect o give penmission i dispose of damaged Hems, the TSP will, within twn business days afer

being contaciad, notity you that efiner the bame will be Inspected or fhat you may disposs of the Heme. When e TSP gives nolice to Inspect the Rame, the TSP

will tho 80 wikhin 45 tays of you bedng contactss] uniess an exi=nsien I requested and granted. You must cooperate with 3 TSP's request o Inspect damaged

Hems. Aduttignaily, ¥ you dspose of damaged Bems priar i the TS Inspection ar el pamisslan to dispase of Mese Hems, these tems may be deried by the
TEP and the MCO.

3. BALVAGE.

- T the exient not prohiblied by law or agresment, the TSP le enfified to take poessesion of and sl for ealvage a damaged lfem on which the TSP
has pald you alr-armmmm«mula, undepraciated) raplacement coet, or replacad the damaged Hem wilh a new tlam.

- It @ lost Ik 15 kocated Sfer your daim Mas bean paid, you may deckde elther b request or decling delivery of the Bam(s). If you elect o recelve 3 found Bam,
youl MUST refund ary amount pald an that Bem

- It the TSP locates an Bem within &0 daye of recaipt of nollcs of the loss, and a diaim on that em has not yet been pald, you are cbilgabad to accept oellvery of
the liem In lleu of & claim, even Fyou have replaced the Bem

- If the TSP locates a lost Ilem more than 60 days after receipt of nolice of the loss, but fhe Ikem has not besn replaced, and a cialm an the Bam has not baen
paid, you are abligaied fo accept delvery of the Hem In lleu of & clalm.

- I @ lost lkem 15 iier delivered with damage, the fime limis for qualifying for FRY protecion and for fing ciaims on inat lkem will not commencs unil ine defvery
of that lkem.

10. ESSENTIAL ITEMS.

- The TSP Is respansiile for promplly dealing with owners who hawe had essentlal Reme 106t, Gesbroyed ar made unusable due 1 Gamage. You MUST nodfy the
TSP, miltary clalms ofice, or personal property shipping office of such 3 loss within 7 days of the date the goods were delivered.

- Esgential Hems Include but are not limied tor (1) Refrigeratons or ofher appllances necessany for the safe storage and preparatian of food, (2) Naessary
medical equipment and {3) Maliresses.

- Upan nofiication of the loss of an essantial Rem, within two (2) business days, ihe TSP shall elther pay for such Rems, provide lemporary or permansent
replacements far them, or make other aangements 35 agreed 1 by yow

- Any payments made by the TSP shall be conslidensd an advance an any claim and should not excesd the TSRS expected tofal labilly. Yiou are required fo flie
a o for the lose. Any advance payment wil be deducisd from your eventual award

11, CATASTROPHIC LOSS PAYMENTS.

- The TSP |s respansible for identifying and making partlal, advance payments to you far a catasinophic kass to relleve hardships associated with the lioss of all or
a majorty of housshold gaods of unaccompanied baggage. Catasiophic I0ss ooours when an esiimated 50% of e inventary Iine Hems |n a given shipment are:
lost, damaged or desyoyed. TSP or MOCD can estsbilsh & catasirophic lost at any Ime no matter the estimabed koes.
- The payments are an advance and will not exceed he TSF'S expected tofal llabiity. You are required to fle 3 claim. Any advance payment mace wil be
deducted fram your evertual award. Payments are subject to ihe same madmum bty and nuies as all payments.
- The TSP will make payment or come i2 an agreement on payment within 48 hours of contacting you.

12. HiIGH VALUE ITEMS AMD HIGH RISK ITEMS.

- High valueshigh fsk lbems may Incluse but |5 not imited fo comency, ooirs, jewelry, slivenaare and sliver sendce seis, orystal, figurines, furs, objiecs of ar,
compuber software programes, eleconic Hems, furmibure, mamuscripts, comic books, baseball cards, slamps, and other callectahle Fems or rare documents that
hawve a value In expess of $100 per pound. indhvidual COs or DVDs with @ value In excess of 550 will be consldered 3 high value Ram.

- If you fail o Inform the TSP that such Bems are Included In the shipment after the TSP has asked you In wiiing o list any such ems In the above categores
that wil be Incluted In the shipment, ihe TSP labilty for high value Hems Tat you do not Bst shall be Imited i 5100 per pound of the aricle.

- Ihems such a6 CD6, video tapes and DWDs, that do not qualfy as high value Hems for purposes of Tl provision Imiting Esbility may be Incuded on a iigh riskr
high value Imwentory.

- Your resporsibiiies at delivery. You and the TSP MUST open all cantalners in which the high fskhigh value lbems were packed; remove ihe tems from the
containers and piysically Ircspect each iem befane you sign the high rskihigh value Inventony form. Bems on the high dskMigh value irventory form that ane not
nioted 35 missing at dellvery, may be denled by ihe TSP and MCO.

Be sure to keep a copy of what you send to the TSP and send your clalm by certified mall.
Alr Force mamberaiempioyess should emal alcec |agus at mil or il free 3t 1-877-754-1212

nmmmmumwmmanm
Coast Guand membaraismployass should visit nbpa:tes aflagall SCALS

DATE DO LAV YYYY) RECEIPT ACKNOWLEDGEMENT. CUSTOMER'S SIGHNATURE

A membarfempl oyes should contact the closast Milltary Claime OfMice on FRY lssuse the memberfempioyes and TSP canmot resolve
Reviead 05142021/, Wellall5 Army Clalme Sarvice & J D Resss Dirsctor, Clalme Service Center, AF Legal Oparation Agency

DD FORM 3153, FEB 2023 Page2af2

Figure 402-3, DD Form 3153, Claims for Full Replacement Value (FRV) Coverage
Counseling Checklist and Member/Employee Information (Cont’d)
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GUARANTINED PEST SELF-INSPECTION CHECKLIST

PRIVACY ACT STATEMENT
ALTHORITY: 37 LISC 406 and £ USC 5726,
PURFOEE: A Counseling checkiist usad by fhe ransporiation office for shipment of personal proparty hat ensures the oustomer parfommes & gueraniined pest j2 g, Spongy Math,
Sipotisd Lankemiy) sef-nspection for all appicabie culdoor Bems objecs fhat appesr prior o pick-up.
RCUTINE UEEIE]: May b= provided o commerdsl Trarsporialion Service Providers (TEP camlers andéor el designaied shipping agents.

DISCLOEURE: Voluntarny, howeyver, Tallure o provide the may el andior siorage of your personal property andior mpede slorage anangeEmerTs.
important: Inapaction I=ted Itame regand Ipmant . thi muat the houeehald goods shipmant.
mgﬁ% ;Enlawmlzlrﬁm mﬁm M%ng ﬂ@mm muh'-'ﬂ:uﬂrglmm Trom
Mame (Last, First, M) DOD ID:
Checklst and Record of Sei-Inspection For: || Spangy Main [[]=potied Lantemnty [[Jotner (Piease specty)
Diate D0 MUY FYYY): Crigin Adress:
Destinabion Address:
Recreational or Camping Hems - -
[ |packpacks || Foking chars || sports equipment
|| Baskatoal backboands [ |1ce chests [ [Tams
| |pleyces | |motorcyoies | |Tents
Boats Kaotor nomes Wiakers or boots
[ |Boat trallers [ | Recreational vehicies [ |venicies (a.g, bumpers, miTors, wipers, efc |
Houeshold Hams
[ |ar condionars [ | Ladders [ | manks for propane and of
Barmeis Cubdoor doomats Tekavision amennas
| |Camtbaard and wooden boxes || Cutdoor themometers || Trash cans
[ |Ciothesine/Cuidoor pales [ | RemperatorsFreszers [ | washing machines
|| clothespin bags | | shests of plastc | | water hoses
[ | Empéy/Full plant containers [ | shutlers [ | Weather vanes
_mmmmmm; _mmmm _mer.
Bulicng Matorials
[ |Bncks [ | Rocnng maierals [ | wisber pipes
|| cinder bincks. | | Sewer pipes | | weiting equipment
[ |cement mixing fubs [ | 2kK steersAoriiis [ | Workbenches
Yard and Garden Ibarms . -
[ |Animai houseg je.g., dog, roa, chicken) [|Fencing [ 5gns and pests
| |parecue giis || Fertitzer spreagers || 5now biowers
| |Bwotatns || Fiagpotes || swamming poais
Bird feeders Ganden flers/Backhoss Trackors and iralers
| | Bt houses || Ganden tools || Trees. shnibs. and plants
[ | Bug ughts [ | Lomwmmowers. [ | Treiises
[ |cats [ | mallbomes [ | wheebarmos
Coidrames Phorilc tables Yard gecorations
|_|ortacca || Proreh or patio furmiture || otnes.
Children's Flaythings - -
[ |Bicyeies, neymies. scooters [ | stecs, taboggans [ | vam games
[_|Playnouses Swing sets, T swngs || other cutsice toys
| |Sandbaxes || wagans || other
Ofher thams
Cars o fucks [ car ramps [ | Stored tres
Car parts [ | Farm Impiements [ |other

Bt must the Indrvi the reguisted all
mng wﬁu:.’lmmm Imnmuhﬂ 1.am mowing; and | do not Bee any agQ MEsses oF life stages of Inescts:

Sipriature; [
{Ifthe Inspachan waE done by 3 commestial Inspacdion company, provide tha name of e firm and ihelr phone number.)

DD FORM 3154, FEB 2023 Pagaiar2

Figure 402-4, DD Form 3154, Quarantined Pest Self-Inspection Checklist
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General Guidance

To prevent the spread of spongy moths, spotied lanternflies, or other quarantined pests, you are responsible for making sure
that your outdoor household arficles do not move any life-stages associated with them

The quarantine regulations allow for self-nspection of HHG, and this attachment was developed to assist you should you
choose to self-inspect. Alternatively, you may pay a U_5. Depariment of Agriculture (USDAHrained certified pesticide
applicator fo inspect the arficles you plan to mowve.

Complefing this self-inspection checklist may reguire the selection of mulfiple pest inspecfion types. Customers should check
the self-inspection(s) they are completing for their personal property shipment. The checklist is a list of most commanly
moved and identified personal property items that ife-stages of guarantined pests may exist. Customers should accurately
record in the Other spaces throughout the form any personal property not listed; but inspecied. When inspecting all itemns,
cusiomers must be sure to check all cracks and crevices fo the best of their ability.

Spongy Moths are common to Connecticut, Delaware, the District of Columbia, llingis, Indiana, Kentucky (high risk), Maine,
Maryland, Massachuseits, Michigan, Minnesota, Mew Hampshire, Mew Jersey, New York, North Carolina, Ohio,
Penmsylvania, Rhode Island, Vermont, Vinginia, West Virginia and Wisconsin. If you are moving from one of these locations, i
is important fo inspect all household goods for potential ife-stages. If found, desiroy the masses and clean the area
I:hm:ll.lj'lh_.r Furnmnfmmaimmﬁpmtgylﬂaq:eminmfmnuhm visit

Spotted Lanternfly are comman to Conneclicut, Delaware, Indiana, Maryland, Massachusetis, Mew Jersey, New York, Chio,
Pennsylvania, Virginia, and West \Virginia. if you are moving from one of these locations, it is important to inspect all
household goods for potential life-stages. If found, contact your local and state Department of Agriculture, destroy the
masses, and clean the area thoroughly. For mare information on Spotted Lanierrrﬂ]rﬁpecrﬁc information, visit

-ffwnarev.aphis usda govlaphis/resou iseases'h

Cither (Please specif): This area is reserved for any addifional pests that may become an inspectable species fo the
Department of Defense. In the event a customer is counseled that they live in an area with other quarantined pests, this salf-
inspection checklist should be used by checking the Cther box and identifying on the lne provided.

DD FORM 3154, FEB 2023 Papa2of2

Figure 402-4, DD Form 3154, Quarantined Pest Self-Inspection Checklist (Cont’d)
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HOME OF RECORD/PLACE WHERE | LAST ENTERED ACTIVE DUTY
TRANSPORTATION ENTITLEMENT COUNSELING AUTHORITY
PRIVACY ACT STATEMENT

AUTHORITY: 37 USC 406 and S LISC 5726

PURPCEE: To counsel customers wiho have a Home of Record (HOR) Transponation Endiiement, advise, and undersianding of the gowemment's entilemeant
termination imedines, etc.

ROUTINE USE{ST May be provided to commercial Transparaion Service Providers (TSP) camers andéor ihelr designated shipping agents.

DISCLOSURE: Voluntary; however, fallure to provide the requested Infarmation may delay shipment andfor storage of your persanal property andfor impede

siorage amangements.

1. CUSTOMER 5 NAME (Lasi, First, Miade i) 2. CUSTOMER'S RANK! | 3. DODID

& EFFECTIVE DATE OF SEPARATION | 5. ORDER NO. & ORDER DATE 7. DATE ENTITLEMENTS EXPIRE [COMUBATTTY]
(DL YY) [OCMLBAY YY)

&. I HAVE BEEN ADMISED AND UNDERSTAND THAT:

& SHIPMENT OF HOUSEHOLD GOODS [HHG): WEWHI-EH EITI'I'HEBI!WH1[&F} :IEIBEEMH{H'ITE
monmmm £. 07 are fimed gwver 10 a Personal Shipping CMce or to a Transponiation
Pmm-{rsp]m-dﬂqptu

{1} The Joint Travel Regulations (JTR) authorizes shipment of Ib6. of HHG ko my Home of Record (HOR) or ihe Place where | Last Endered
e

;'H ma{mmmﬂmlmmmamﬁ%mm from overseas to the processing station. However, If | t3ke possesskon of

gawamment Eport EAD, HOR o

q:lummmﬁ-}mlﬁmmwmnuﬂmlmmmmﬂmnmnmﬂwm:mumm
&mmga E up dayE.

5) A cushomer F‘I‘I‘I‘Hﬁmmmbl receipt of a separation order and 5 red wmnammmmm
umm o3 local move af HHG wlllizing he separation order TTnﬁmm:GmmaPlEADT t’.'!'
b HON-TEMPORARY STORMAGE OF HHG: The entiiement to MTS at govemment %emelumimmmmmmm
I'I'I I'I'.i‘m HﬂhI?NTS m‘lﬂ'll!h!::g e l.lﬂ'lg]“w'-"-Is rates unill expiration = m‘;HI-EEE
mNTSaa to Iﬁm%mhnbeummlg‘mnqaepﬂm

mmmmmmmmmm ?‘mﬁl FH:(EETEI’BI:I:I‘HI! W
m“mw oS Ara; mL,EJIme

anrlmmmnmmmpwmm rafian of my enbbement
Rir Force: | must 5 HQPPEC, Emall ngppa ecal-exi us.afmi, Comm/DSN Phiane (210) E52-3312/487-3312

Army. Submit i .
Coast Guand: cm;tamum at Emall: ms—m—m-c&msz—mv&w
Marines: Marine Comps Customer Service, Emall usmcpersonalpropertygusme. mil, Phane (B55) 444-6663

Mavy: Far Merical Treatment and Education, contact navyhingshinpings feignavy.mil, Tor all oiher reasons, comact rg_r30Canavy.mi.
Emm.anuu 130 riays wil be cansiderad, howewver, the letter snould cleany Indicabe why | could nod perfarm my mave within 130 days of separabion.
Inciuce In my

AND

H Mammmmﬂmmmm:ﬂamummmmaﬁmﬂamm

{3) {EDUCATION) A siatemert Fom ihe regisirar, or ainer aufhorty of }mmmmmumm review each BOS

m] o e oafies of commencEment and mmumgmqpm or the cantemplated date of compieSon of e courss of
oriraning, Ine At o ine course of raining or nsinuclon

< Eﬁq:m u'gunwm noe Siaberment rom the contractor regarding the and estimated compiction date.
mﬁmm-mm request a megical extension requast validation faim wia 2mall at (Le. Branch of Senice (BOS) above) o substantate this

d. GENERAL INFORMATION ON EXTEMSIONS:

Emwwmmmmmmwhwmumm

EEIHZIKEIE

For fhe sticrtest Sme appropriale nder the cYCumEanoes R request. Extension requests should agpecic date sar
{q%ﬂ : mm TE bt mmmwmmMMME fram the date of

mmmmumﬂm o fram the date the Sandcs member's dependent receives an afical ihat the Sesvic memiber ks
iﬁ ﬁ ‘of my request dos not extand my fime lmi.
!Ammm ‘extension does not extend the govemment's abligatian for casis beyond the onginal 160 days

5.8. DATE {DOAMMN Y YY) 3.b. COUNSELOR'S SIGNATURE
10.a DATE (DO YY) 10.b CUSTOMERS SIGNATURE
[
DD FORM 3155, FEB 2023 Papgs 1671

Figure 402-5, DD Form 3155, Home of Record Transportation Entitlement Counseling
Authority
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HOME OF SELECTION TRAVEL AND TRANSPORTATION ENTITLEMENT AUTHORITY
PRIVACY ACT STATEMENT

AUTHORITY. 37 USC 406 and £ USC 5726,

PURPOEE: To counsel customers who have a Home of Selection (HOS) Transporiation Entiiement, advise, and understanding of the govemments eniilemant
termination tmelines, e

ROUTINE LUSE(ST May ba provided to commesrtal Transportation Senvice Providers (TSP camers andier inelr designated shipping agents.
DISCLOSURE: Violuntary; however, 2Iure o provide ihe requested Infarmation may delay shipment andior sorage of your persanal property anddior impeds

shorage amangemears.

1. CUSTOMER"S NAME (Last, First, Midole inffisi) 2 CUSTOMER'S RANKIGRADE 3. 00D D

4. EFFECTIVE DATE DF RETIREMENT! | 5. ORDER NO. . DRDER DATE T. DATE ENTITLEMENTS EXPIRE | Thiee years sfter
[:lll mﬂ.ﬂlﬂ? LI.STE “E'Hm (D0 ML YY) Retrement TORLDIschange/dnvoilntary Separation
INWOLUNTARY Date In Biock 3) {00 MWW YY)
(DD LM YY)

B. | HAWE BEEN ADVISED AND UNDERSTAND THAT:

. TRAVEL; Trawel for myseil and my dependents i a home of s=iecion (HOS) must be compisied ithin e years of the effecive dote of
refiremeny TORL s charge {eniess e maction 7.d beiow).

1 mﬁmdmhnﬂmur‘lmmhhzmﬂmwﬂmummﬂ:

125 of & travel of go o of Travel & Transporiztion allowanoss
IHE.-I'I‘III.M

3} stationed overseas, | may rave] o CORLES (or Mor-Forelgn CCONUE) separsfon station desipraled on my PCS onder. This do=s not constheie a HOE,

. BHIPMENT OF HOUEEHOLD GOODE [HHE: My o ship HH4G at Govemment expense wil benminate unksss my HHG ans furmed over i a TraMc Management
(Oficer or to a Transporalion Sendce Frovider (TSP for shipment within fhose years of the sffecive dae of my retirement TORLdischargeiinvoluntary separaion (uniess evtended,
Pe. smction 7. beiow).

mwmummwmmmmu [

Wil pie shipmenis mesy Incur excess cost payabis by me, e costof fhe shipmenks exceed e Govemmen?'s Sest Value 1o ship as ons ot
+!] H ordered o a CORLEE {or Hor-Forsign DG OMLES) s=parsfion station on a FCE Onder, | may ship HHG from oversess fo the: processing station. This does: not consifiube &
HOE moree. Howesyer, F | iake possession of fhese HHG and hen later slect to ship Sis property o & HOS, | understand that | sl be responsbie for eecess cost Incused for

{4} | endersiand suthorily for Mon-mmporary SSorage (WTS) begins the date my order |3 lssued and ends one year fram my actie-cuty ienminastion date. | am auhorzed 50 days

Stormge-in-Transk (51T} In connection wih my shipment /71 did nof uilize NTE.

B} 1 resicle In povennment conlroled quarters (OTFRS) or Gowt privafioed housing and requirsd by competant authorily fo wacate befors making my HOS, a shor dstance HHG
v from Hhe vacabed OTRS  Gow't privattzed housing oo Iocal temporany resicence In e vacaied wicinky Is autorzed (FCS weight slowance appiles for tis short-distance

il This does not consthas & HOS.

PR JELADE [MT: |r|:rnn¢uuTbmrruHHGhumsum-m|muumwwnmmsuammmm antflemant
fo HTE Expanes lac ome year from fhe diabe o t TORLIC In Edook 3. 3torage oomvart o
mm*hmmmmm Imunmhmuu:H;hmqummmmwmmummmuw
refdrement omer dering the ons year NTS enfliement perod.

1wmmummmmmummmuwmmummmmnmm
htl {mEmber anty) or ofher dessrdng casss which prevents me from moving io my HOS within fhe these-pear tme
mxpiration of my HOE seéllemant:
ﬁrm IIIJItﬂ.l:l'-rrUqu.!ﬁtl HOFFEC, Emal: hgppaecat-exifus afmil, CommDSN Phone (290} 652-3312837-3312.
Personal O for

~0aGE-1332- mll.
Marinac: Marine Cops Customer Service, Emal: usme.mil, Prone {BEE) S44-£683.
Havy: For Medical Treaiment mm.n&muu.m &l other p=asons, comtact mmg_niZ0CEnavy mi.

The request must fuly demonsiate | am unabie o periom my HOS move Dy e dabe In Section & In addition o the lefer, | must provide the folowing (case speofc)
1 BERICALEDUC ATION: Inctuded wilh this i=fer must be:
TORL,

k) MEDICAL: & mmeumdummmmmmm The MERN mest be compielesd by The physiclan and include bisther signature and
medical stamp. The WMERY |5 provided upon request for medical sxfensions. Submit reguest fo each Branch of Sendoe {BOE) abowve that apples OR Medical Valldstion must
be comipieied bry the pivesician and Inciade kisier signabure and medioal stamp
od EDUCATIONTRAIMIEG: A stalsment from the resgisimar or other aulholy of the educaSional instition. The stabement must be on Insfhulionalicompany leferhesd and
coniain e compiele desigration of he stucational iInstfution, commencial concem, or place of smpioyment; The nature of siudy or course of Insnacion; The date he period
HWMNMMMHMWMMNHWH.

WWhen an unevpecisd event beyond my control ooours, supparing documeniation must be Includied wits this zfter, O00s Include, but

ok Il fo:

nmmnmm fumnizh & copy of the deal ceticale.

) Celay In comsinaciion of refirement home - stadement from e contracior sbout the cefay and estimaiesd completion date.
0} Seveere liness of dependent - proside a copy of The MERY as outiined In 7 11bi.
EXTEM3IOM FACTS:

L]
&) Exi=nsion raquests should be submilisd 50 and £0 days PRIDR o e exvpination of the enfiliement (ref sacfon E)L
) Extensions ar= not sulomaicaly approsed.
mam“mmumlmntnmzmmm period.
) P e frian 3 extensions Wil mhawﬂimmnuﬂmmdm
{8} Cual entiaments ane probizli=d. Mo one inchvidual is aulhortzed fo =p
9.8, DATE (DD AN ¥YYY) 9. COUNSELOR™S SIGMNATURE
1.8 DATE (DO MY YYFr] 10.b CUSTOMER'S SIGNATURE
DD FORM 3156, FEB 2023 PPaga 1 of 1

Figure 402-6, DD Form 3156, Home of Selection Travel and Transportation Entitlement
Authority
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HOUSEHOLD GOODS (HHG) MOVING CHECKLIST
PRIVACY ACT STATEMENT

AUTHORITY: 37 LISC 406 and 5 LISC ST26.

PURPOSE: A checills! provided by the courssior to the customear inat walks them fhrough She maving process befors, during, and after the delivery of personal
propetty.

ROUTINE USE{S): May be provkied fo commencial Transpariation Service Providers (TSP} camiers andior their gesignated shipping agents.

DISCLOSURE: valuntary; however, fallure fo provide fhe requested information may delay shipment andior siorage of your personal propery andior Impede
slorage amangements.

UPON RECEIPT OF ORDERS

Declde move type: Govemnment amanged movePersonally Procured Move (PPM) or comibination
Miwe Dabes: Schedule 35 5000 35 possible, consider your spread dabes and be flewbie during Peak Saason (mid-May fhrough Aug)
PRIOR TO PACKIPICKUP DAY

Know your authorized welght alliowance: be aware of llems thal may cause excess welght.

‘SECUre essentialivaluatie Beme In a locked room or car {1.e. Impartant documents jewelry, medlcations, Hems you are taking wih you, efc.).
Ensure reslidence Is tdy.

Recommend a sitter Tor chiidren and pets while HHGs are being packed out (i passibie). Pets must be secured.

Recommend Zipio: Bags for lems t&ken apart (nuts, bols, sorews, efe.) and placed In “parts” b
Discannect 3l elechronics/appilances — document In working ander an inventory.
Dispose af any food that will spoll ar could cause damages fo shipment.

Remove all Hems from walls (pichunes, mirnors, curtains'curtain rods, wal-mounted T, ete. ).
Femove all hems from atbicsiorawd spaces. Movers are not required 1o enter attics ar craml spaces.
Emply and clean al irash cans Defore mavers amve.

auam mmwprmnunrummnmm

EpOuEE pro gear

Tiepose of propan (Enks (they are not SLANGNZed 1o ENIprEtore).

Enswre all engine powered equIpMEN ks ready far shipging (Le. I Tree of drigrease, drain fuel, disconnect and batiery cabies).

Piasic Tubs/Totes: mnmmmmmpaum Rerms) they feel rraymeupmemg
= [ T, =1 ol MEIE

& your
DTaneemﬁ wmmummmm@mwmmmm
mmﬂummhmamsummmmmmmmMummmm |rmgr:|c-mt, coriact fem.

E al damaged

[ [Remove all urauthorized e (1., chemicals, #ic. B2 prepared o Kently all products el cantain L BaReries.
DURING THE MOVE |LE. PACKIPICKUP DAY)

Dmﬂllmmmmmﬂ am and 5 pm. Movers must oiiain prior approval Trom you ar your representallve o siay [aber and must e
compieted by O pm.

[ [Mowers use new paciing materials on linens/medaing, etc. and Ike-new materals on @il ofer lems.

I:Ilrmrtrr Make BUre o review your Imveniones Defore sgning. i you dsagree wiin Mavers [eniEying Marks, you Can vt In e (Smarks secion before

1 IS 3

Dlm-mr mmmmgnﬂmnm-y
T pas=ibie, hava Nelp an packing and Kacing days. REVew Eam D0X DO i sEaied. Y0U Can a0d Gials [0 any Do (L2, INGEad of FIEhen Ems, s

KRehen [3sms — hakewars

[ [ipping: ou are ROT required ko 5p or provide foodidninks. It 16 at your discretian,

WHILE IN-TRANSIT

Amival Date: I inere |5 a change, contact your TSP immediately.

Keep your cantzet Informiatian up-bo-G36 In DS of Infam TS0

Dsrqrrmnaar I}wrml:rma:‘maidamlaﬂaq‘ed ETo rmmuaimctaimmTS‘F |rruamm Gain b found af

Mnguﬂmmﬁmamualmwmm safie Or on our person for satekeeping.
Knows where you mp'cpmypanaﬂ Ywaemwmptmmmpmpaw

I:Ibenabaclmamaem nza.rme rh:lhspeulc m;.mws.em

If you walve unpacking, nmsaemlreqtlradmmumhpktmmmpacurg maberals.
mmmummmemmmmamm

=k & o Feer
I:Id'n.l:l

DD FORM 3157, FEB 2023 Pape 1af2

Figure 402-7, DD Form 3157, Household Goods (HHG) Moving Checklist
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[ | o mok sign ptaik forme.
[ fems are missingidamaged on dellvery day. make sure o Bst on LossDamage AT Dellvery Form.

[ tems are missing damaged ater delivery day, st on Loss/Damage AFTER Dellvary Form.
[ | oo not schedule Inbound delfveries In conjunclian wiosing of housas), schedule 2-4 days after cosing date.
CLAIMS FOR LOSS/DAMAGES

Daairmmnemnmummm TSP andsor onling In DPS.

DSMImenage notificatian onlne In DFS within 150 calendar days of dellvery date (not 3 oalm — simply lets movers know you plan to flie a claim). if
Rems are not Tound or cannot be fxed, e a-claim!

[ [Subm Claim for lo6s and'or damage winin S marihs of delivery date for Ful Raplacement Vaiue,
mgrpmpmy[rm yau}mag&. remnnTspln umlngwl'm? cﬂmmdﬂﬂ.‘um
[ i SOUITE

s

mﬂmummgcn]
DmmmﬁmmssummMMMmmem. Complete a5 500N 3s posshile o ate e service recetved.
PERSOMALLY PROCURED MOVE [PPM)

[ [ou must be In receipt of an order prior o Inftating 3 move. PRM expanses Incurred before a fravel aulhonzatian or order ks Issued ane not reimbursatie:

kawmmmwm.mw N be paid 1o Move ary propery I excess of your welghi alowance wih e excepion of Frofessional
Books, Paper & Equipment (PBFAE).

F%Emummwmmwrmmmmmng OfMee (PPPO) prior o the PPAL Al cut fe PBPAE Request for Approval form and submit
Dﬂm;wrm.lﬁetmm

Dnmmmaumagmmm.mmummmm et fram your weight allowance to be paid for 3 PR

[ M= sre 12 propeiy you are moving s cansidered Hausehod Goods (HHG). See JT A A
There s o aUmonzation 1o get pald b move non-HHG Bams, Including POV and Travel rallers

[ |5ecure an amply and a ull weight ficket for aach meffod you ane using i Mo your property and for acn leg and trp.

I:I‘rnutm UBE Sy prvately cwned vehice, direct hire andior rental of 3 conveyance (with or wiinout operator] fo mave your HHG.
Under no circumstances |s the use of a Govemment owned andior leased vehicle authorized for use.

[ | veep al recelpts for your FRM expenses. You may need fhem whan you cose out your PP ar Sor your tanss iater.

Dmmnmmnwmwmnmpmmmmmmmppmmumm
It you recelved an advance for your PPN, you will need io tum In your packet a6 500N 35 posslle.

POINTS OF CONTACTS: Ged POC Infia before pack up.
[ | Transpartatian Service Frovider (TSP / Mave Coardinator:

[ ]ongin cuaity Cantral Inspector  Assurance Evaluator =:

[ | mestnation Qusty Contral Inspector / Assurance Evalusior #:
[ ]vou can nina ineo for the folosing by going to oitpes:
[ |origin Personal Property Office #:

[ mestination Personal Property omce =

[ | Regianal Pracessing § Booking Oice #:

IMPORTANT: If anyane in iNE Moving Crew or Tamily SMEswers "Yes 1o ary of thess questions, the shipment should be rescheduied, and NEah Care provisers
should be contacted.

[ |Hawe you (ar anyone In your party) had a fever aver 100.4 o greater In the last 72-vs?

[ ] oo you for anyone In your party} hawe a cough?

[ Jreyou jor anyone In your party} expariencing shartness of breath or diicully breafing?

[ | rave yau for anyone In your party) had any EXPOSURE fo or CONTACT wilh a POSITIVE or SUSPECTED persan with COWID-197
[ |octal distancing means fewer eyes watching valusbles. LOCK THEM LR

[ Juimit the numiber of pessanne n resitent:2, both movess and Dol customerttamily member.

Wihere poszibie, i DoD customer responsinie for Bupenising the mave Ehould be the only person on ske. Family memibers are encouraged io vacabe the
Dreauemanmglm moving process. I not possibie, tamilies should prepare a room bafore moving day whers they can walt while the crew works.

DALLMMDODGMWWM MUST wear face covering In accandance with COC guidelines.

Dunlmﬂe contact with surfaces (prap doars open, ede ) and routinety clean frequentty cantsched surtates in accordance with COC guidedines

D.Al mavers MUST present COWID-19 Healh Certficate to cusiomers priar to enbering residence.

DD FORM 3157, FEB 2023 Paga2of 2

Figure 402-7, DD Form 3157, Household Goods (HHG) Moving Checklist (Cont’d)
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LIST OF FOOD ITEMS FOR IMPORT INTO THE UNITED STATES

AUTHORITY: 37 USC 406 and 5 LISC 5726
PURPOSE: A checullst fo ensure customer |5 aware of LISA products for LISA usage only before shipping Tood products Into the LISA.
ROUTIME USE{S). May be prowided i commencial Transporiation Service Providers (TSF) camiens andéor thelr desigrated shipping agents.

DISCLOSURE: Valuntary; howeser, Tallure fo provide the requested Informalion may delay shipment andvor siorage of your personal property andfor Impede
storage amangements.

PRIVACY ACT STATEMENT

Cribical Mods: Food Shipmeant must be LSA products for LESA usage anty. This inventary and continuation shees[s) reisted to your tood shipment must be
prowided fo PR counselar at least cne business day prior o pack out, or subject 1 CANCELLATION.

TEP FHONE
SHIFPER BGENT
GBL#
DATE OF
DESCRIPTION OF [TEM BRAND HAME WE:E;DF EXPIRATION ””I':‘I.EEE:“ P“%.Pn‘;'_"f
(D MU YY YY)
TOTAL

ADD CONTINUATION | 2jomaTURE

PAGE

—

REMONVE CONTINUATION
PAGE

DATE (T0 AWM ¥Y YY)

" DD FORM 3158, FEB 2023

Figure 402-8, DD Form 3158, List of Food Items for Import into The United States
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MOTORCYCLEDIRT BIKE INFORMATION WORKSHEET

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406 3nd 5 USC 5726,
PURPOSE: To callect motorcyciesdin bike Infommiation and to ensure 2 laws and reguiatians are achered to prior o shipmentistorage.
ROUTIME USE{S): May be providad to commerctal Transportsfion Service Providers (TSP} camers andior fhelr designated shipping agents.
DISCLOSURE: Woluntary; however, tiure to prowids the requested Infarmaticn may delay shipment andior s4erage of your persanal property andior mpeds
storage amangements.

SHIPMENT IMFORMATION:

1 August 2023

CUSTOMER'S NAME (Last First Miodie lntia)  [DOD 1D ORDERS NO.
MAKE PHONE MO,
MIODEL YEAR
CHASSIS NO. EMGINE SIZE
WM T VERICLE DRIVAGLE?
[Jves  [no
LICENSE PLATE NO. AND STATE EST. WEIGHT

MOTORCYCLE OR DIRT BIKE SHIPMENTS: (DTR PART IV, K1)

a. Fuel imjecied models must be drained of fuel. Carbureted models must be drained down fo reserve, or as low as possible. This can be done
by munining the engine until empty andior using a siphoning device.

b. Make sure that tires are properly inflated, and wehicle is free of fluid leaks. Qil, transmission and fuel leaks are the usual culpris that must be
repaired prior io shipment.

. Disconnect batiery and tape ends with electrical tape to prevent sparking.

d. Empty saddiebags and ensure you rermove all belongings. Any papenwork, keys, boxes, or spare parts need to be shipped separately.
Saddlebags and windshields can stay on the motorcycle and helmets may be shipped as long as they are securely strapped to the
michorcycle.

MNOTE: Ensure inventory reflects when helmet is aftached to the motoreyde.

&. Ensure motoncycle is unlocked so the driver can load onto the truck and onto the skid.

. If equipped with a full style founng windshield, it is recommended that it be removed and shipped separately.

DATE (DO LA YY) CUSTOMER'S SIGNATURE

DD FORM 3153, FEB 2023 Paga a1

Figure 402-9, DD Form 3159, Motorcycle/Dirt Bike Information Worksheet
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NOM-TEMFORARY STORAGE (NTS) RELEASE FORM

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406 and 5 USC 5726,

PURPOSE: Request STM cusiomes to release thell NTS and ensure the cusiomes provides the required réiease information.

ROUTIME USE{S): May ba provided to commendal Transportation Senvics Providers (TSR] camians andior their designated shipping agents.
DISCLOSURE: Voluntary, however, falure to provide the requested infomiation may delay shipment andfor Impeds Storage release amangements.

CUSTOMER'S MAME AND CONTACT INFORMATION

LAST FRST MUSUFFIX | LOT # (¥ Anown) Do D
PRIMARY PHONE # ALTERNATE PHONE 2
PRIMARY EMAIL ALTERNATE EMAIL

The required dellvery date [RDD) for your shipment wil be set after your propary |5 awarded to 3 Transporation Senvice Provider (T3P). This date |5 based on
the weight of your shipment and the dsEnce Som the NTS warshouse o your dellvery address. The ROD |5 ususily two weeks from he eisase date for
shipments maving within hie CONUS and £5 ko 50 days for shipmants maving OCOMUS.

I your dellvery address |5 In the lncal area | 100 miles o 265 In most cases) of the company that s storing your NTS, he release and dellvery date may be the
53Me; piease provide a speciiic date for delivery In this case.

Diurireg the peak maving season {15 May - 31 August), we may be unaiie 1o reiease your propery for wenty or more days from the date that we recetve your
request, due o TSP unavalabilty during this ime of the year. We can nomally have your NTS lof released within seven (7) days from the date we recelve your

requast.
DELIVERY INFORMATION I you Know WHEe your property | stored, pleass provios that

{Deivery odress Ls ighly recommended) Information beliow. At a minimum, provide the city and atats of whers your
HOTE: Raquired for ATy Clestomers reganiess of CONUSDCONUS

shipment property was located when [ was paced Into NTS.

STREET COMEANT TWEIGHT

oY STATE TTREET

COUNTY TP COOE TIY STATE |2 COOE
RECEIVING AGEHNT HANE IST THE TENE LISTED ON THE FIRET PAGE OF THE INVENTORY N

THE 5TH, 10TH, AND 15TH ROWS

RECENMING AGENT PHOM

IN-TRANSIT CONTACT

STREET FOR A PARTIAL RELEAGE, PROVIDE INVENTORY NOMEERS:

CITY STATE

2P CODE PHONE
¥ NTS LOT CONTAINS (check al thar appiy):

REQUESTED RELEASE DATE REQUESTED DELIVERY DATE = ;

(DD MM Y] (DD MU YY) [] moToRcyeLs [[] PERSONAL WATERCRAFTIATY
[] FirEarms [] BoAT OVER 14 WITH TRAILER

Supimit this compiated form, 3 copy of Your onders and 3 Power of Afmey (i nesged) to your Personal Property Processing OMce. By slgning Tis fam, |
authorza the PPSO o release my propeny Som NTS and ship It i e locaiion Indicated above. | understand hat my requesied dellvery dale IS not guaranteed.

DATE (OO MMM YYYY) | CUSTOMER'S SIGNATURE
[ —

DD FORM 2160, FEE 2023 Pagafaof2

Figure 402-10, DD Form 3160, Non-Temporary Storage (NTS) Release
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FPROCEDURES FOR REQUESTING DELIVERY OF ITEMS FROM NON-TEMPORARY STORAGE (NTS)

Customers are required to submit all move requesis using the Defense Personal Property Systemn (DPS). This includes requests
fo have items deliverad from NTS.

To reduce addibional handling and fhe potential for looa‘damage, it is highly recommended that fhe customer have a desfinafion
defivery address and be available fo accepd defivery upon shipments amival. NOTE: Army requires 3 delivery address prior fo
NTE release.

Do NOT process your request as a NTSR, DPS cannot process any request as such. Enter your request as a HHG shipment
and use the storage facility address as the Origin address.

EXAMPLE: NTSR 1234 MAIM 5T.

A1 STORAGE CO.

AMYWHERE, USA 12345

On the BASIC HHG screen place the below information in the Additional Information area:
EXAMPLE: SON# MO0
LOT# 58789
1234 |bs.

STEPS REQUIRED:
1. Log into DF'S: Click "Self-Counseling” tab at the top of your DPS Homepage

If you do nul.ha'..'ea DPS User ID & Password, please go to hitps:'dps move mil'custistandardiuserhome shiml and under the
Quick Reference Guides tab follow the User Instructions for New User Regisirations

Cregte Basic HHG Shipment:
A 5l.ep—by-5tep gun:ie fo create a basa-:: HHG shlprnent can b-efc-und at

For piclup bcamn enler the address aof TJ'IE NTS wamhnu;e facilt rt3|r If you do not know the address, please call or email your
lzczal Personal Property Office, please provide your full name, last four digits of their Service Order Number # and the City/State
of where property was picked up.

2. Upload supporting docyuments:

All supporting documents need to be uploaded to your DPS account. Supporting documents include a copy of orders and
SIGNED copies of DD Forms 1289 & 1787, The DD Forms 1209 & 1787 will be digitally signed once your application is
submitted o the Counseling Office. i all required documentation is not provided your application will NOT be processed and
your shipment will not be booked. Cn:ntac!. 'g.rcur PPPO once ynu ha-.re |npl..l1ed your requ-El. in DPS. Cn:\nt.am |nf|::rrm1mn for your
PPPO can be found at hitps: 2

3. Recsi i . iLf Des .
Onee your shipment is booked for pickup from the warehouse facility, you will receive an email that provides you with the contact
information of the assigned Transportation Service Provider (TSP or camier).

4. Be available on agreed delivery dates:

All delivery dates are agreed upon by the customer and the assigned TSP. The customer or their agent MUST be available on
agreed upon dates to avoid attempted delivery fees. If your shipment is placed into temporary Storage-in-Transit

(SIT) at destination, you may be liable for any siorage fees.

ADDITIOMAL INFORMATION: The release of itemns from NTS can take 2-8 weeks and you should plan accordingly. The
Personal Property Office responsible for managing your NTS shipment will make armangements for your items to be released to
the warehouse dock and a new TSP will be assigned to tramsport your shipment (unless your destination address is local to the
MTE facility) to your destination location. The assigned TSP is responsible for contacting you to finalize your delivery dates.

DD FORM 3160, FEB 2023 Paga 2ol 2

Figure 402-10, DD Form 3160, Non-Temporary Storage (NTS) Release (Cont’d)
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NOM-TEMPORARY STORAGE'OUTBOUND SHIPFMENT CHANGE REQUEST

AUTHORITY: 37 USC 408 and 5 LISC 5726,

Shorage amangemeants.

PRIVACY ACT STATEMENT

PURPOSE: Cusiomer request a change to fhelr persanal property shipment(s) {1.2.. piciup address, delvery address, telephane, e-mal, sz}
ROUTIME USE{S): May be provided to commencial Transponiation Service Providers (TSP) camiers andfor thelr designaied shipping agents.
DISCLOSURE: Violuntary; hawever, fallure to provide ihe requested Informatian may delay shipment andior sbarage of your personal praperty andiar Impede

Shipment Information (AN feics required):

Cuslomer Name (Las, First, Mode Intial): DOD ID:

Customer Crdier Mumbsar:

Current Pack Dates:

CUTEnt Picap Dae:

Daylime Phone Number: Emalt
[T=The shipment In TORS 7 Transporiation Employee name thal verfied:
[Jres [ma

| FEqu=5Ing Mew Dates T FEquesg Cancelision?

[Jres [Ima [Jres  [na

Changes to Move:

Mew Requested Rack Dates: Mew Requested Rickup Daks:

[Fequesing Address Change 7 Type of Shipment.

[Jres [Ino [(Iwts [Jus  [JHHE

CUITEN] PICALD AQOress:

Mew Plckup Address:

Ciher ar MISC blocc

Atding a ReleasingRacelving Apent? (Must be 16oroider: [[Yes [ [MNo

Mame Fhane# Releasing ar Recehing? (Sefect one or both)
[] Relkasing [] Recaiving
[[] reeasing [[] mecahing
[] Releasing [] Fecaiving
[] Feteasing [[] Recening
Adding Exfra Plckup andior Dallvary Address? [ |Yes [|Mo
Exira Pichup Addrese: Exira Delvery ADGrecs:
CUSTOMER SIGNATURE: DATE (DD MASS 70
TRAMSPORTATION EMPLOYEE SIGMATURE: DATE (D0 MU YY)
[
DD FORM 3161, FEB 2023 Papge 1071

Figure 402-11, DD Form 3161, Outbound Shipment Change Request
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PERSOMAL PROPERTY PRE-COUNSELING WORKSHEET

PRIVACY ACT INFORMATION: The Infarmation In thie form ls FOR OFFICIAL USE OMLY. Profect 1AW the Privacy Act of 1574,

PRIVACY ACT STATEMENT
HLI'I'I-H:IF!T\' 37 USC 406 =nd £ UBC 5736,
Feronal Froperty Frocessing Ofce {PFPO) or Persanal Froperty Shipping Cefice (FPSC) use form o capture shipment Imformation during e coursaiing process.

1 August 2023

NE %u"ﬂ%m gmummwmmﬁlmmmwwwﬁﬁgmmwmmm

1. TYPE OF ORDER FCS (CONUS) PCE (DCONUS) TOYITAD SEP RET

(Check all fiat aopiy): STU-TRVL ERD HOR LOCAL COTHER

2. CUSTOMER INFORMATION:

Mame [Lasl, Firal, Mode na)): FRankizae DOD I Crders No-

Frimary Phone: Frimary Emall (o AENary]. Allemaie Phone: Allemaie Emall (o ARy

Branch aof Service: Diependents: JoINE Spouse:

[]ves [ [es [Ine

3. EMERGENCYNN-TRANSIT CONTACT HOT TRAVELING WITH YOU:

ame Phones

Ajdrass: City: |3amr 2p Code:

EmalL

4. SHIFMENT INFORMATION

Pilckup Addrees: Dallvary Address! Milary instaltation:

ETEEL ETEEL

CRyCourty: CRy Courty:

SERZp Cote: SiEeizp Code;

Acdificnal Plckup (i Aspicabis): Raleasing/Recsiving Agent (I Appicatie - Must be 18 yraf:

el HName

CRy/County: Fhane

SileiZp Cods: Emalt

SHIPMENT]S) ESTIMATED WEIGHT nfmr%lbmnnmm DATE FH&T.HEUE%.DBLE PICKUP
HHG o6
Clves (%o | o ocear It
us o6
Clves [0 | opocean It
Mon Tempaorary Storage NTS b6
o5 Mo

{PIcxuUR | orRELEASE[ | ) 0 O PROGEAR 16

Personaly Frocured Move [Jves [no PR Ib& | Eslimaiad Ciale of Depaniure; | SEie of Legal Reskdence:

(PP PROGEAR [

mm []¥es [0 It YES. Please vist HITRSOWAW PCSMYPOV.COM for addbonal Informatian

5. UNUSUALMHIGH VALUE ITEMS:

My shipment containe: Hot Tub WashenDryer Fiat Scresn TV 57 of Larger Fading Lawn Mower Jacuzs
GrandfamenCuckoo Clock ||| vialerted Desp Freaze Tempurpadic Maliress MACpemTiT BIKEA TV
SchrankCuniaWall Link Poal Tatle Refigerator Exercise Equipment King Size Bed

The following fems will require additions] paperaork andior Information:

[ | Boat*ayakCanoelJet SiiTraler ||| Fireamms [[ ] motorcyce [[] #icohol | Trater

Paparwork cannat be mﬂmm#mm&mmaﬂym
ar i, 3 Service H‘q"s mimumrmml m
Adiional Information may be found onling ar, VOS] :

DATE (D0 W TrYY). | SIGHATURE:
=

DD FORM 3162, FEB 2023 Page 1ot 1

Figure 402-12, DD Form 3162, Personal Property Pre-Counseling Worksheet
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PRIVATELY OWNED VEHICLE (POV) SHIPPING COUNSELING FORM
PRIVACY ACT STATEMENT

AUTHORITY: 37 USC 406 and 5 USC 5726.

PURPOSE: Inform e customer of thair reepensibiitizs and requirements of what must be dane bafore shipping Sieir POV,

ROUTINE USE{S). May be providad to POV Confracior andior thelr designaied shipping agents.

DISCLOSURE: Voluniary, howsver, talure b provide the requested infamaticn may delay shipping of your POV andiof Impeds movement amangements at the
\ahicle Processing Center (WPC) with contractor.

CuslomeriAgent Name: DOD 0 [ omer ha
Primary Phone Number: Primary Emall AJOreEs:

Sapandary Phone Number: Sepandary Emall Address:

urinprized Origin VPG [Code): i

TAC Code: VP {Core)

NEED TO KNOW RESTRICTIONS:

= Shipping of more than one POV at govemment expense s MOT authorzed.

= Shorage In Liew aof authorzed franspariatian 5 NOT auhonzed

» Cusiomers wha use helr POV shipping authorization in canjunction with Earty Refum of Dependents (ERD) orders do not have an enttiement o ship a secand
POV upan ihelr departure from ihe COOMUS location!

= Review the PPCIG by logging Info hitpsidps. move milcust and determine whether resiriciions exist far Imporiing your POVimotoncycle Into the coundry you're
maoving o,

- of ane POV at gavemment expense |5 nof fo excesd 20 measurement tons (MTCON]. To calculate e MTOMs of your POV, mulply the length

imes the width imes the height (all In Inches), divide by 1725 {this gives you the cublcfeed of your POW), and ihen divide by 40 to cbiain your POV MTONS (L

WX H1726 = Cublc Feetdl = MTONS). Any excess for shipping @ POV over 20 MTONs will be coliecied 1AW Component publications.

CUSTOMER"S REZPONSIBILITIES: (Checkis! io be compiated hefore POV Tum-in)

[ bt 2 et of auinorizaon fo Shp ieased POV ram e lessing campany (Campany leferhead and POV informiation an the ieter s equired. (I

appiicatie]]

Dprmue Powsr of Attoemey (PO ar leSier of suhorty If appointing an agent to defiver POV on your behall. (Agent must present Photo ID and required
Jocuments)

[ ] wenicie ttie and registration In cstamers andAr SPOUES NEME (SPCUSE MUt be O Oroers) of POA or LOA I regquiren.

[ ] wenicie has o unresoived Recall Motices. Vist: MOl S3fecar gouiint

[ Wehicie must have le6s than 3 quartsr tank of fusl at tum in.

[ ] A weiicle: s are & proper kavels.

[] wehicie Is In a2 and operational conditian Wi no mechanical Issues, uk o oll leaks, ett. FOVS Bhowing any type of Al or ol leaks are nof acoepted.
[] A fresh baery Installed, If current batiery ckder than 2 yrs.

[ ] Extericr, Intesior, and undercamage of vericis I ciEan and free of trash, 1o, pet haw, ar, mud, et

[ ] A parscnal Bems ramoved rom vehicks except ibms B5ted In the “Sipping your POV pamphiet”

[ | Empty giove compartment jexcept POV manusis).

[ grition inteniock device(s) disengagen. (FOW Wil not e acceed Ifhe device 5 engaged,)

[ ] Tum o or omensise disconnect Installed auts a3 or am-Hhent gevice priar i tum-n.

[] Far the most up to date requirements andior inormation please visit Vehice Processing Center (VPC) websle Wi DCSITVDOV.COM
[] Customer understands that POV must be picked up at destination within 45 days, and make contact with destinabion WPC; If laber
CUSTOMER'S RESPONSIBILITIES: (POV-Tum i 3t CONUSOCOMNLS (Onging)

[ ] Hawe 3 compiete set of ardersiamendments.

Conduct joint Inspection and sign 0O Form 786 Customer will be provided win coples of 3l fomms a5 3 recept for the POV, These coples wil be required to

[ iphci up the vehiclie, and It wil be: required by the MIlry Clalms Office: (MICO) should 3 ciaim be Sled far loss of damage o the POV, Only ihe parson uming
In the POV il ba aliowed In the Inspaciion area.

Have In your possession pre-shipping INsinuction fom, siorage acknowiengement fomm, venikde recall prinkout from yinre Eafecar gouiiny, 3 valld

[ Sovemment or Stabe issued KenTcation, proof of QAMErENIp (1T Snd regisirtion), any Fequired documentation appllcable to your sHuSSon a6 Isted atove
under Cusiomears Responsibiities to be compleied before um In.

[] Mt provice “Lisn Holder Authorization” to snip 3 POV out of state of Hawall, 35 sipulated by law: 2. Hawal io CONUS: Only exempt (NOT Reguired),

¥ e llen hakder inancial insAhsion'bank I “Other Than a local (Hawad) bank. b, To OCONUS: Raguined for ALY Intemational shipments.

Dmmammw.mnmmwammm Inlemational shipments, i Include GUam, American Samoa, and

other LS. Temiiorias In overseas areas (Aizska is ot incuded).

MOTE: For import info the United States, the wehicle must have a Depariment of Transportation (DOT) siicker and ihe Emironmental (EPA) sticker alizched In
the original postiion. For POV thak do nat have e required DOTYERA identfications, refer fn Paragragn K, Men-Comfoming POV, of TR Part 1V, ASachment
K23 “Shipping your POV,

Diabe (DO AR YYYY] {:u Slgnatura:

DD FORM 3163, FEB 2023 Paga a1

Figure 402-13, DD Form 3163, Privately Owned Vehicle (POV) Shipping Counseling
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PRIVATELY OWNED VEHICLE (POV) STORAGE COUNSELING FORM
PRIVACY ACT STATEMENT

AUTHORITY: 37 USC 408 and 5 USC 5726,
PURPOSE: Inform e customer of their respansiniities. and requiremeants of what MUst be dane befare pusing thelr ROV In siorage.

ROUTINE LSE{S] May be provided to PO Coniracior andior their designated shipping agents.

DISCLOSURE: Violuniary; however, talure o provide the requested Infarmation may delay storage of your POV andior impeds Siorage amangaments at the
Viehicle Processing Center (VPC) with cantractor.

CUBDmerAgent Hame: OO0 I Order Mo,
Erimary Phione NumBer. Frimary Emall Adress.

Zacantary Phone Mumber. Zacontary Emal ANNESE:

PiEw Dufy Location: In-ransiEmargency Cortact Infarmatian:
Auinonzed Cngin VPC: Aunonzed Desinaiian WPre:

MEED TO KNOW:

« Storage of more ihan one POV & NOT authortzed.

- Storage In Lieu of authorized transporatian |5 NOT auhonzed

« Cusiomess who use Melr POV snipping awthorzation in canjuncticn wiih Earty Retum of Depengents (ERD) orers 0o not have an enttiement to ship 3 sacand
POV upan their departure from the OCONUS locabion!

« In lEu of shipment enstemant, PRCIG couniny restictions may aliow for POV storage.

CUSTOMER'S REZPOMSIBILITIES: {Checkds! to be completed before POV Tum-in)

[ Otain a eter of auinortzason o store ssed POV from e leasing company (Company leferead and POV intmstion on th efer s required. 1

appcaiNe])

[ Provick Power o Attomey (POA) ar lefierof aufhory f ppolning an agent i defver POV an your benall. (Agen must present Fhoto 1D and required
COCLATENEE)

[ venicee iz and registrabion In cusbomers andAr SpOUEE NEME (SO0LSE MUST B2 N Ters) of PO or LOA IS requined.
[ venicks has no unresotved Recall Motces. VISE: WeclL sSfecar goulin

[] Wehicke must have less ihan 3 quarter tank of fsl at tum In

[] An wericle s are at proper levels

[ veenicse 1= In sae and opesational canditin win no mechanical ssuss, Mk or oll leaks, etc. POVE ENowng any type of fuld o oll I2akE are not accepted.
[ ] Recommena a wesh battery instalied, espectally If battery oider than 2 yrs. Battery replacament could be 3t your expence.
[ ] Extericr, Intertor, and undescarmage of vehicle ks clean and free of trash, food, pet halr, dif, mud, ebe.

[] A1 personal Rems remeved from vehicis except Ikems I5EEd IN e “Stonng your POY pamphiet”

[ ] Empty giove compariment gexcepd POV manusis).

[ ] torition Interinck devicejs) dsengaged. PO il nat be acoapted f the device |5 engaged.

[ ] Tum aft or otneratse disconnect Instalied aut sisrm or aniHhett device priar o fum-n.

[ Far the mist up bo date requirements andfor Imormation pease wisit Vehlde Processing Center (VPC) webss Wi DEMYDOY com

CUSTOMER'S REEPONSIBILITIES: (POV-Tum in af CONUSOCONLE "Origin)

[ Have 2 compicte et of ordersiamendments and a batier of suihorzation Bigned by the TO authorizing POV starage.
Conduct joint Inspection and sign D0 Form 788 Customer will be provided win copies of 3l forms 25 3 recalpt for fhe POV, These coples vil be Fequired to
pici up the vahicie, and It wil be required by the Milry Claims OMce (MCD) Bhould 3 claim be fled for less or damage fo the ROV, Onhythe parson uming
in the POV will be allowed In the Inspaciion area.
Have In your posseRsion [pre-Ehorage Instnuction form, storage acknowiedgemeant form, vehicle recall prinbout from a valld Govemnment

SI00C ESRRCAr JoVAinY,
[ ] or State Issued denshcation, prosf of awnerehip it and regisirstion), any required documentation applicable o your sMuaon 36 Isted above under
Clstomers Respansilies fo be compietad besare fum i,

Dabe (O A YYYYE | Cueiomers Signature:
[

DD FORM 3164, FEB 2023 Page 1ot 1

Figure 402-14, DD Form 3164, Privately Owned Vehicle (POV) Storage Counseling
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PRIVATELY OWNED VEHICLE (POV] STORAGE AUTHORIZATION LETTER

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406 ard 5 USC 5726,

PURPOSE: Informe the coursaling afcs the custamer Is authortzed to stare thelr POV and the typa of Shorage (1.6, gowemment or cemmercal)
ROUTIME USE{S). May ba provided to POV Confractor andior thelr designated shipping agents.

DISCLOSURE: Violuntary; however, taIUFe o provide the requested Infarmation may delay storage of your POV andior impeds siorage amangaments at the
\iehicle Processing Center (VAC) with cantractor.

Customars Fank, Lasl Name, Firef Name, Middie iniflal: DOD 10
Branch: Crdar Mumbsr- Order Data (DO WA YY)
Haw Duly Siation:

Curmant Duty Station Addrese:

Authorized Vehicle Processing Canier [VPC):

Balect type of slorage Delow:
[ | Sovemment procured storage. ¥ou must provida this document o the WRC.
[ | commercial Storage Faciity, Fy Monithly Rate §

Mote: Rate changes evary flacal yoar.

Confirm the following:
_P'U'JELMQEETHMTE'I ks comfrmed AW the JTR, FTR, and the PPCIG.

[ |PPCIE Indicates shipment resiricions.

‘Customer has recetved a copy of Altachment K4 Stanng Yaour POV,

POV storage sligibliity and allowsnces are coversd undar Joing Travel Regulationa 0532 for Service Mambers. Civillan Employess ol [
mndlnm%%ammnma:ly.Mmmlllmmﬁﬁm&ﬂ”ﬂmmhFﬂﬂMmﬂmuﬂw

=
Diabe (DO A YYY'Y) Counsalar Print Mama Counssior Signature

DD FORM 3165, FEB 2023 Paga 1ol

Figure 402-15, DD Form 3165, Privately Owned Vehicle (POV) Storage Authorization Letter
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PERSOMALLY - PROCURED MOVE (PPM) CHECKLIST AND EXPENSE CERTIFICATION

PRIVACY ACT STATEMENT
AUTHORITY: § L5 C. 5701-5742, 37 U.5.C. 451-495, and E.0. 9207
ROUTINE USES: To substantiate incantive payment claime for movement of housshold goods.
DISCLOSURE: Violuntary; S3iure b fumish data may result in partial or total dental of claim andior Improper (3 appication.

MOTE: Expanses vertlied on s statement reduce taxable Income reporiad on form W-2 and may not be daimed again 36 moving expenses. Federal ta
wiEnhoicing will be deducszd from the: profit (entiiement less eligbie aperaling expenses).

All gocuments submitied MUST be LEGIBLE and COMPLETE. liegible or Incomplzie submissions will be retumesd for comective acion.

CUSTOMER'S NAME: DOD D

[ Jmis" mmmmmmmnm mmemﬂ ngrmmnamu
|| oo Farm 1351-2, property compieted and signed.
jmawmummmmammmmm¢mmaw.
[ | completesd DO Form 2273 - to Inciude: [ | blocks Safb customer signedidaten, || biocis Sed counselor signeidated.
jomuamm-lmmammmmmmummmm«mmumm;
jpmumneﬂpwmmmummmsgmmmmmm.
[ | FunEmpty weigt tickets (*Ses Below) must be ceriiied, legibie 3nd unaitared.
[ mesenuen weighed tems {Le. FULL WEIGHT 2008 Dooge Ram PICkup win privatbaly owned SKB enciosed, single axe tralier).
|:||nmne cuslomer IeniSication; Last Mame, EDIRI [EMPLID for USCE), License Plate Mumber.
[ EACH comveyanes (mpivehice) used i haul property must be suppated by | |FULLand [ |EMPTY weight ticket
[ 7o PrM reguires 3 new il and empty weight ficked for each lEg.
* 809 Service Specic RegulafionaMandouts for emply welght tickat raquiremants.
[ |PBRAE (Pra Gear) weight - compizied welght astimalor and approved by he Origin counseling office.
:| LISM requires NPESC TO0DA (02_2047) for diract deposit.
[ | Copy of Conlracts) - identies: [ | CusiomenFamily Member, || Detalled equipment description; || Fayment In ful

[ Copy of pald receipis ur expense ciaimed bekow (** SEE BELOW)- recelpts must reflect customers st name. EDEY (EMPLID for USCE). ltm descrpton,
unit price, quantiy, dabe, name and address of siare, eic.

* 808 Sarvice Specic RegulationaHandoute for requirements to submit recelpts associated with axpanses.

[ Gomy of pevately-ouned vefide (FOV) ar rallr (POT). Bal. or Molorcycte regisiraan(s) used for naulig personl propery: boroived POV ar POT
andiionaly requires 3 signed, dated siatement by registered oener SUINDzing use of POWRCIT Sar your HHE movement.

EMSURE ALL OPERATING EXPEMEES LISTED BELOW ARE 2UPPORTED BY PAID RECEHPTS ANDIOR CONTRACTS
(in sccordancs with the IRS, you can clalm any sxpenss reasonably associabed with mowing HHG)

Statement of Expenses
GTCC Used
Expense Type Amount Bovernment Travel Changs Card)
4 Diplly Oy =+
Contracted Expenses (rantal ruck, traller, moving sanvioeE, etz ) [ |¥es [ me
Rental Equipmentmaterial {fumiiure dollies, furnkure pads, &ic.) YE6 Mo
Packing mabenal (boxes, wiapping, tpe, efc) | |ves | |mo
Waighing fess YEE Mo
EZ3sTolls YEe6 ]
omner Y6 &+l
Toal
| CERTIFY THE ABONVE EXPENSES WERE LEGITIMATELY INCURRED DURING MY PERSOMALLY PROCURED MOVE AS IDEMTIFIED BELOW:
Maove Date [0 MU YY YY) From: Ta:
| UNDERSTAND THE FEMALTY FOR WILLFULLY MasING A Fasse | Date (DO MM YY'Y'Y): | Signahure:
STATEMENT OF CLAN 13 & B&IMUM FINE OF $10,000, MAXINUM [—
IMPFISOHMENT OF FIVE YEARS, OR BOTH [LL3.C., TITLE 18,
SECTION 287).
DD FORM 3166, FEB 2023 Pagailofi

Figure 402-16, DD Form 3166, Personally Procured Move (PPM) Checklist and Expense
Certification
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RELEASING AGENT AUTHORIZATION STATEMENT

PRIVACY ACT STATEMENT
AUTHORITY: 37 ULS.C. 476
PURPOSE: To autharze an agent o compiete shipping documents.
ROUTINE LSE- To compiete required documents o ship ar store personal property.
MANDATORY: Inabiity to efiect shipmentis) winout required Infarmiatian.

KNCW ALL PERSONS BY THIS STATEMENT OF ALTHORIZATION THAT L

Rank) (Name) {000 i)

COMSTITUTE AND APPOINT TO ACT WITH
{AgeEnt's Mame)
FULL ALTHORITY IN MY BEHALF AS NECESSARY AUTHORIZING SHIPMENT OF MY HOUSEHOLD GOODS!
UNACCOMPANIED BAGGAGE OR MON-TEMPORARY STORAGE FROM:
TO
(Cly & State) (Cly & Stake)
MY AGENTIS ARE AUTHORIZED TO SIGN ALL NECESSARY FORMS, PAPERS, CERTIFICATES, AND RECEIPTS
IN THIS ACTION. | AM AWARE AND ACKNOWLEDGE THAT | AM RESPOMSIELE FOR ALL ENDORSEMENTS AND
INSTRUMENTS EXECUTED BY THIS APPCINTEE IN THE STATED TRANSACTION.
[
(DO-ABAEYY YY) {Customer's Sigrature)

For Official Lise Only -Privacy Sensitive: Any misuse or unauhonzed disciosure may resut In both chil & criminal penalies
DD FORM 3167, FEB 2023 Paga1all

Figure 402-17, DD Form 3167, Releasing Agent Authorization Statement
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CUSTOMER/SPOUSE PROFESSIONAL BOOKS, PAPERS, & EQUIFMENT (PFBPEE) WORKSHEET
PRIVACY ACT STATEMENT

AUTHORITY: AUTHCRITY: 37 USC £06 and 5 USC 5725,
PURPCSE(S): Compieted by the cusiomes deciaring PEPSE.

ROUTINE USE{S): hay ba provided to commercdal Transportalion Service Providers (TSP) camens andior their designated shipping agents.

DISCLOSURE: Volunkary; howeyer, tEILre b provide the requested Insamation may delay shipment andior siorage of your persanal propesty andior impede
slorags amangements.

CUSTOMER & HAME (L3, Firs VBJie sl OO0 1o ORDERS DATE (DU I FY7T):

YOU MUST PROVIDE THES DOCUMENT TO YOUR COUNSELOR WHEN YOL SUBMIT YOUR SHIPMENT PAPERWORK (ORDERS, ETC.) OR YOUR
REQUEST WILL HOT BE FORWARDED TO THE APPROVING AUTHORITY FOR CONSIDERATION. SPOUSE PBPAE WILL NOT BE CONSIDERED
AFTER THE MOVE HAZ BEEN COMPLETED.

1. Ganaral
3, PBPAE are a0 ANOWn 35 professianal ("pro7) gear. A Service member's ar dvilan employes’s PBPAE are Bams neaded fr e performance of ofdal dules

a the next or a laber PDS.
b. PBPAE Includies HHG In 3 spouse's possecsion et g af The mesd or 3 later destnation.

. A chlllan employee’s wmm F| MOUEE"E &)

- Immathrhmumm aliie 3t e nesd Femanent
Bsuedﬂelclr%a:ln 32U, Tying Surs. ot Band uhidomme énpui ' vesiments, and ofher specialized appare; Indvidusily owned or
gFmE ly e and equ

accountsbie arganizational oaihing and Indidual equipment ssised o he Senvioe merber or chllan employes
emmwmmwaMEmwwmmm asEociatizn win the Millary Auzdlary Radio Syssem).

3. PBPAE doas MOT Inciuda the following ltame:
uCts for sakeresdls.
mnﬁﬁ [I.e- welghts, ketlle bells, snoriel equipment, yoga mats, 2ic.)
u.mmmumn-'mn
r -:t Kind even nmlmmmﬂn[egmsuwmmmmmmmh
E Parsanal eq.lprm pmmzm
Memoratilla Incluging Swands, ﬂ,d |:eaerrteu past performance.
|Taues-em:e|ru5m Tatware (i Ingsemngplenea lshes (Inclusing serving pleces, savers and thelr heating unks), oher ulerslis.
Imuap‘mﬁmarﬂummﬂmﬂmmmmm&.EMEMMMMMMmmmmmmmum
* Referances: JTR Appandlx A, JTR par 051304
Thita Imventory must indicate the cuble size of each carton In order fo determine the conatructive waelght allowed; T Ibe. per cublc fook.

any DETAILED LIST OF COMTENTS BOX SIZE (LriViH) TOTAL CUBIC FT
TOTAL CUBIC FEET
TOTAL COMSTRUCTIVE WEIGHT
I cartiny list thie bs a true declaration fo the best of my knowledps. DATE {00 MU ¥ rY)C
CUSTOMER SIGNATURE: [
SPOUSE SIGHATURE (T spoicatve): [eea
DATE (D0 MW YT YY)
PPPO REPREZENTATIVE SIGNATURE:
DD FORM 3168, FEB 2023 Page 10of 1

Figure 402-18, DD Form 3168, Customer/Spouse Professional Books, Papers, &
Equipment (PBP&E) Worksheet
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SHIPFING ALCOHOLIC BEVERAGES
PRIVACY ACT STATEMENT

AUTHORITY. 37 USC 406 and 5 USC 5726

PURPOSE: Completed by the custamer H they are shipping alcohol In thelr parsonal propary shipmant and Informes them of the Fequirements for Importing
alcohal.

ROUTINE USE{ST May be provided to commercial Transportation Service Providers (TSP) camers andfor ihelr designated shipping agents.
DISCLOSURE: Woluntary; however, tallure to provids the requested Infamation may delay shipment andor storage of your persanal property andéor impeds
slorage amangements.

CUSTOMER'S MAME [Las, First LgoVe intisf: DD ID: ORDER MO

HEED TO KNOYW:

1. Trarsparatian Service Providers (TSF) are not abligated fo iInclude alcohallc beverages In your HHG shipment.

2 The TSP has the night to refese to pack alcohal IF hey detemine there |5 & risk for damagesioss i sh

3. Custamer ks responsible for researching and compiying with ail aleahal rules, requiations, Maﬂpqnmma:&: I reqquired.

4_There Is no cimaie confrolled emironment during fransit ar slorage and shipments are often exposed o extreme tempearatures, which can cause aloohol o
freeze, explooe ar spal.

5. | understand thiat carbonated alcohalc beverages cannot be shipped (Le. no champagne, prosecco, spumanie, frizzante, beer, and no open alcohol can be
shipped, etz ).

6. Alcohollc beverages contalning (1.e. nait, vegetaiion, plants, snakes, Insecis, eic. ) wil “NOT™ be shipped.

MOTE: f TSP requires a Braker, the cost 16 Inciuded as part of the shipment serdce.

7. | understand thiat due io alcohal shipping resirclians, | may not be able fo ship aleohal on fubure PCS moves; check PPCIG for resiriclons.

RESPONSIBILITIES:

[ ] inform Agent during Fre-ave survey of your imientions % hip alcohol, falure to Inform TSP could result In shipment delays.
[ |contact Homeiand Securiiy/.5. Customs custamer service for any duly/taxipermit requinements.

|| Fesearch a8 requirements to ship aicohol ToFTomAinn ine Unted States.

Dm?emuwmm [ABC) for shipment destination and ablain staes pemis/exemptions {In wriling) or pay any required state

jmmwMMQMmTSFMhadasm agent with ULS. Custome at Paort of Enlry.
jmnplﬁehpedueﬁilaﬂmu Irwesmiory and prowide i TSP no [aber than first day of packing.
|:|'I|".'|1I:I:a1 permission from the appilcable Siate auihorizing Importation of alcahod In household goods.

I:lSIgnedDD Farm 1252, Custams and Border Protection Dedaration for Personal Property Shipments that clearty states within the remarks biock, “This
Shipment Contains Alcohol™, with the total amount of Bers annolahed In B.

VISIT THE FOLLOWING WEBSITES FOR ADDITIONAL INFORMATION ON IMPORTATION OF ALCOHOLIC BEVERAGES

a. Stabe Wine Laws: hipp:iwaw sineinstitute org
b. Persanal Impartaiion of Alcohalic Beverages: Ntp\fwws Sb.gowimporiers/personal Importation shimi
. Alcohal Beverage Cantrol Boards Tor the United Stebes: MipsJrwiw. b goviwine/alcon o-beverage-cantrokboants
INVENTORY REGUIREMENTS:

#af DESCRIPTION TYPE BOTTLE |, q | DOLLAR VALUE | DOLLAR VALUE mmElmm_ ORIGIN
BOTTLES | (PoducerVineyar) | (RedWhiedesr) | SEZE {Per Boitre) {Toeal) %) COUNTRY
CUSTOMER'S SIGHATURE: DATE (D0 MW YYYY):

ADD DONTINUATION REMOVE CONTINUATION
SHEET SHEET

DD FORM 3169, FEB 2023

Figure 402-19, DD Form 3169, Shipping Alcoholic Beverages
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SHIPFER'S CERTIFICATION FOR SHIPMENT TO:

{MName of Overseas Couniry)
PRIVACY AT STATEMENT

AUTHORITY: 37 USC 406 and 5 USC 5775,

PURPCSE: Aform signed by the customes (refiree or separaiee) electing HOR or HOS overseas and acknosledging thelr responsility for all customs dulles,
taxes, elr. associated with thelr personal property shipment moving Overseas.

ROUTIME USE{S) May be provided to commeencial Transportsfion Service Providers [TSP) camars andior their designated shipping agents.

DISCLOSURE: Voluniary; however, tallre b provids the requested Infarmaticn may delay shipment andior siorage of your parsanal propesty andior mpeda
siorage amangements.

L . ety | am aware that 3l customs eniry requirements remai & personal
(Mame, DoD I0)
mafter befween ma and the Gowarnment. | am furier aware that my shipment s subject fo a thonough Inspacion. |
(Name of Hos! Govemment)
MUIST pay AMYIALL camespanding dulies, taxes and siorage charpes my shipment will Incur 25 defermined by the Bureau of Customes. | further understand the
U5 Government WILL MOT pay any custom dulles, taxes, or port storage charges on my behal.

| am aware | am enftied 4050 days of Starage-n-Transit for Househald Goods and Unaccompanied Baggage shipments, at the Transperiation Senvice
Providers agent’s (TSP) Warehouse upan release of my shipment from Customs. The TSP's agent may assist wiil Cusloms farmaities. TSFs agent ks requied
to amange for dellvery, persom unpacking, and upon my request, complete 3 one-ime placement of fumibure In my resigence, at no cost to me.
This Certficatian extends and appiles to, and alS0 covers and Indudss, all UNknown, UcreseEn, unantidpabed and mpmummmm
S%orage anAIDeMATags charges. | carty that | have been provided 3 copy of the Country Ganeral Instructians, by my Crigin Transpartstion CMoe
Courseior, [T

[Customer initiais)

This ks fo cerify that | am the conslgnorfesnder of these iems, which Is a true and comect description of the goods contalned In this shipment being sent foc

{Country)
| also cerify that there are no undectaned resiricied, Illegal, or barned Ibems fo Include but nof Bmited to firearms, ammunition, llegal drugs, and combustible
goots Included In ihis shipment.
{Prinfed Name of Customer Respansiies)
[Signature of Cusiomer Responstia)

{Diate - DO LM YYYY)

A1l Customars electing 2 ship Househoid Goods § Persenal Propary to *Mon-Embassy® [ OTO {One Time Crily) Locations, must compizte this 'Shippar's
Cerification for Shipment 35 Directed by USTRANSCONM, and 35 SiEfed in the FRCIG [Fersonal Popens Consgnment INSructon Guige)

DD FORM 3170, FEB 2023 Paga 1o

Figure 402-20, DD Form 3170, Shipper's Certification for Shipment
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BOATIPERSONAL WATERCRAFT COUNSELING & INFORMATION SHEET
PRIVACY ACT STATEMENT
AUTHORITY: 37 LISC 408 and 5 USC 5726,
PURPOSE: Used by the counseling ofice b caliect shipping information and 1 coliect dimension of the boak and personal walensatt
ROUTINE USE{S]: May be provided to commestial Transportation Service Providers (TSP camers andior thelr deskgnated shipping agents.
DISCLOSURE: Violuntary; howenver, falure ta provide ihe requested Infarmation may delay shipment andior storage of your persanal property ander impeds
shorage amangements.
SHIPMENT INFORMATION:
Customars Mame [Last Mame, First, WAgave it D00 10 Ordare Ho:
BOAT INFORMATION TRAILER INFORMATION
Make: Make:
Kiogel: Nioge:
Year: weight
Type: Langthc FT N
Lengih: FT M Wid: FT ™
Widh: FT 0] Helght FT O]
Helght FT ™ Sigle RegUcensad:
Registratian Na: Licenze Plgte Mot
Engine Type: Expiration Dale (DD MUY YrYY):
Weight Is Traler Roadwority: [ [YES [ [WO
Traler Inciuded In Shipment: | [WES [ [ND Snipment Method: [ [TOWAWAY [ MO
Total Langth of Boat on Traller (Towing Hitch fo end of Boat): FT N
SAILBOAT
CRADLE: LIFT-OFF AT DESTIMATION:
[ |Request Cantractors Sanvice [ |Request Cantractors Ssnice
[]To be Provided by Member []Tobe Provided by Member
LIFT-OFF AT ORIGIN: FOR SAILBOAT WITH FIXED KEEL:
[ |Fequest Cantractors Sarvice Length of Kest:
[ |To be Provided by Member FT IN
MEED TO KNOW (Enfer ntiais):
Mwmﬁwmm&mw.m I iheat | besar ity Tor any oul-oi-poaket

Afhough the Joint Travel Reguiations (TR} authozes shipment of a boat, the cost cannct sxcesd the amount b move: my maximum authortzed weight alowanos.

DIMESTIC- Al boaks or persanal walsrcraft Bt nod ki, WP and scubs) with or wittout
mu\:hh:llnlﬂ'wnn;:orlﬂrlmheﬂ oaing 2wl um%%{mﬁmvmnﬁum L:w-u
feet (TEY inches) \Widh = & fe=f 90 Inches (A2 inches) Height — B feet S InChes (77 nohes)”™.

Soats 14 fe=t or longer or less than 14 fest with traller may be movesd as a separals HHG shipment.

mmmummmmmrmnmmm When HHG mayvement s fo, from, or beteesen “Ouiside e
‘Coniinental L Sdasika and Inda-Alasia) and the combined boabiraller excesds the aboses dimensions, Te Doalfraller
mmmummmm mru Cne- ummwmmnh‘mm

MmﬁmﬂmumﬂmHmummIulhbeldl\:lrdmﬂefmzﬂﬂm&mbﬂﬂ program Inchudes, but mot

c-'usrli sallnoats, rowboats, kxpaks, and dnghles, or soulls. Boaic watsrnralt we ‘Il-fnﬁ*m bt nr
lesE wil ba uxing the EC0TO program or via parsonally proourad Excaabs: or pm‘ll E‘n
Ibelomging bo civisan mmmﬂdﬂ“lnlmmnﬁmhmﬂmuHHﬂmmn authortzed for movemend
‘Bovernment Ex B uped E;Tﬂ'!m. Ecals which s=d primary residen: be shipped n'u:vlemmh
nm'd-mne‘ﬁmb‘mmﬁmlvﬂh;n! srelmedan s o= e e

Feronal Froperty Shipping CTiCe [PRS0OVFEona Froperly Frocessng OFCe (PRPG] mUSE consull e Personsl Fropery Consigrment Insinuchion Guice
[FPICAG) S mnsure 3l boat andior traber shipments compty with onginsdestinabion customs, laws, and specfic couniry resficions prier bo fanspartaton.

Femsonally Frocured Mowe (PRLVPersonally Procured Tramsporiation. Unless probibiied iy Senioe negulations, members may siect in mirse boats or personal

walerrralt Shat ans HHG wia PPM. Rﬂm.rmtummumrm:mmmuwmmmuunmmmmuunndem The FPSCY

Pwomnmmmmmmmmum:hm any resiricionsimitatons WY FRCEG Instuctions. ﬁ“mﬁmmﬂlnmhﬁlb
abiain approval io arangs personally procunsd ransportsd muruﬂu—lnummpﬂwbmumzbnmum

Arfual cost io mose iy boat cannot evcesd WWMMII# my FCE authorized weipht alowance betasen e cldnew
mmmmmm:nmmummmm:mm&m

ELTO rabes will be chisined fhrou = Fersonal Eysiem Tor e movement of priabety owned boats or personal
mﬂmumMmmwmmﬁ mwmsmmmh of over B feel S Inches In height.

E |mm¢mmmmmmzmMaﬁUFrﬂFFm 1'am resporsibe for fese Accessonal Sendoes. MNobe: The costs for
T for the regy appiles at ofgin and desfinafion and member |5 resporsibie for hose sendoes.

Immﬁmﬂuemmﬁd:bmmm

wmunmmmmmmﬂmmmmumﬁ i

Dials (DO LA ¥ YY) ﬁ e

DD FORM 3178, FEB 2023 Page 1 of 1

Figure 402-21, DD Form 3178, Boat/Personal Watercraft Counseling and Information
Sheet
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CUI {when filled in)
APPLICATION FOR SHIPMENT 1. DATE PREPARED (DM YY) 2. SHIPMEMT NUMBER
ANDI/OR STORAGE OF PERSONAL PROPERTY
{Read Privacy Act Statement o hack before compieting famm )
3. NAME OF PREPARING OFFICE 4 TO jResponsibie Origh Personal Propery Shipping Omce)
a. MAKE
5. DESTINATION PERSONAL PROPERTY SRIPPING OFFICE b, ADDREDS [Sieet, Sute Mmber, Gy, Siare, ZIF Cogs)
B MAKE
b. TELEFHOME HUREERS [fnciude Area Coos) C. TELEPHONE MUMEESS: [incoy= Ares Code)
& CUSTOMER INFORMATION
B, NAME [Last Ared Liddle el b DD ID . RANK/GRADE
d. AGENCY . EMAIL ADDREES FRIESARY [Wirk] . BMMIL ADDRESS ALTERMNATE [Fersmoal]
7. REGUEST ACTION BE TAKEN T0 TRANSPORT OR 510RE THE FOLLOWING HOUSEROLD GOODSMUNACCOMPANIED BAGGAGE!
ITEMS ANDIOR POUNDS OF PROFESSIOMAL BOOKS, PAPERS AND annmqpﬂmﬂ [Erter quansty
. AUTHORIZED WEIGHT b EETIATED WEIGHT c. ESTIMATED MEMEER FEPAE d. ESTIMATED ML SPIUSE PEPAE

&. THIS SHIPMENT!ZTORAGE 13 REQUIRED INCIDENT TO THE FOLLOWING ORDERS:

3. TYPE CROERS (X onej b ISSUED EY £ NEW DUTY ASSIGNMENT

[ |FERMANENT [ JreMposaRy

d. DATE OF ORDERS [COMMIY YY) £. ORDERS NUMBER

5. PICKUP [ORIGIN] INFORMATION 10. DESTINATION INFORMATION

3. ADDRESS (Sieet, Apavtment fumder, Oify, Courtly, State, ZIF Code) a. ADDRESS (Sieet, Apartmert umber, Oify, Courtly, State, ZIF Code]
b. TELEFHOME MUMEERS [CulpHome/Cet) (inciuce Area Code) b. TELEFHOME NUMEERS [CulpHomerCel) (nciude Area Code)

[ c.

11. EXTRA PICKUP INFORMATION /it appicabis) 12. EXTRA DELIVERY INFORMATION /¥ apnVoatve)

. ADDRESS (Sieet, Apariment Wumbsr, iy, Coundy, State, ZIF Coge] . ADDRESS [Sieef, Apariment Number, Dty Courty, State, ZIF Coge]

br. TELEFHOME NUMEERS (DufpHome T} (inciude Area Cogs) b. TELEFHIIME NUMEERS (GufpHome Tt} (nciude Area Coos)

. AGENT DESIGNATED TO RELEASE FROFERTYITELEPHOME MUMEER . AGENT DESIGNATED TO RECEIVE FROPERTYITELEFHONE MUMBER
13, INTRANEIT INFORMATION/PERMANENT MAILING ADDRESS br. TELEFHOME NUMEERS (DutpHome Ced) (inciude Area Cooe)

a. ADDIRESS (Sieef, Anavimernt Number, Dy, County, Stae, IIF Code)

C. EMAIL ADDRESE (DOther tan Primary or Avemate)

14. DEJIRED DATES FOR [COLAMM YY)

[ EARLIEST FICFIR Jm
15. DIRECT DELIVERY REQUESTED xone) [ |YES [ |ND
6. REMARKS

17. CERTIFICATION OF SHIPMENT RESPONSIBILITIES/STORAGE CONDITIONS
I'certity inat | Nave read and unoerstand my ENipping responshilles and Slorags canditions printed an the back Bide of iis fom.

a. SIGNATURE OF CUSTOMER k. DATE SIGHED [COLBRAN YY)

18 CETI'IFIEP.TEIJ IJEU EI"SIGNA'IIHEW'I'I‘IIS Flﬂﬂﬂ I3 REQUIRED 'l'lI'IEH HﬂSULATmS S-DALI'I'I'mZE Persanal property |5 baggage,
i googs, andior professlanal books, BYPENEE.

papers and equipment aulhortzed to be shipped &t govemment
2. FREASON FOR MOMAVAILABILITY OF SIGMATURE b. CERTIFEED BY [Sigratre]
C.TILE
l ]
DD FORM 1259, MAR 2022 CUN {when filled in) Conrabed by: Fage 102

CUI Catagary: PRVCY
PREVIOUS EDITION IS OBSOLETE. % Resat

Figure 402-22, DD Form 1299, Application for Shipment and Or Storage of Personal
Property
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CUI {when filled in}

PRIVACY ACT STATEMENT

AUTHORITY: 37 USC 408 and 5 USC 5726

PRINCIPAL PURPOSE(S): For evauating requests submitied by Service members and efigible individuals for

shipment andior storage of

personal property. Also used o prepare the Government bill of lading and other shipping documents (as applicable) to move fhe personal
property. Uised by the Finance Office for collection from the customer in case goods fio be shipped exceed Govemment entitlernent limits.

ROUTINE USE[S): DD Form 1288 may be provided o commercial Transportation Service Providers (TSP) cammiers andior their designated

shipping agents as the official shipping and storage order.

DISCLOSURE: Violuntary; however, falure to provide the requesied information may delay shipment andior storage of your personal property
armangements.

and impede storage

CERTIFICATION OF SHIPMENT RESPONSIBILITIES

In consideration of sad housshold goods or mobile home baing
shipped at Government expense, | hersby agree that:

1. This shipmentistorage lot consists of my property or the property
awanded fo my mcadent io a divorce which was acquired

by me prior o the effective date of my orders.

2. If my orders are modified or cancelled and affect this shipment, |
will immediately notify the shipping office at point of crigin (or port, F
any) and destinafion.

3. | will remit the proper amount or consent to the collection from my
pay as may be necassary to cover all excess costs occasioned by
this shipment.

4. | agre=, prior fo shipment and at my expense to place my mobile
home in condifion to withstand fransportation.

5. | understand the enfitemenis for transportation of my mobie
home andior shipment of household goods/unaccompanied baggage
are provided for in Chapter 5 of JTR.

8. | understand the Guﬂnmﬂﬂmbemmhleforgnds
remaining in siorage afier the expiration of the authonzed

also uﬂuﬂadlletlnelmhallwlﬁpmsi:llbeshﬁlma
claim on fhose goods begins when Govemment responsibdity
EXpires.

7. Professional books, papers and equipment are or were necessary
in the performance of official duties MemberSpouse if apphcable.

COMDITION FOR STORAGE

In consideration of sad household goods being stored at
Govemment expense, | hereby agree as follows:

1. | will noiify the transportation office responsible for sioring my
wmmawmh my siorage

2. The Gowernment is auihorized to enter into any agreement and to
do all acts and things which may be convenient or necessary to siore
fhe household goods. Storage of the household goods is fumished
subject to such applicable laws and regulations as are now or may
hereafier be in effect.

3. The Gowernment may siore the household goods in Govemment
faclities or in commercial siorage under 3 Govemment contract.

4. The Government may mowve or ransfer by any appropriaie means
fhe household goods from their present location o Govemment or
commercal storage facilfies and from such facilities to an

appropriate destination upon termination of storage.

5. When the household goods are siored in Govemment faciliies
and the authonzed peniod for storage at Govem- ment expense
expires, the Gowernmenit miay reguire me fo remove the household
goods from their place of storage. In the event, after 30 days notice, |
fail to remowe the househiold

goods, or if, afier diigent effort, nobice to me cannot be effected, the
Ewamwrtnnrpmcaadaﬁ:ﬂuns.[a‘,lplmmd store the
shorage at my expense, or (b) if a
mmrﬂ]metusemlmtm:eptﬂ’retuﬂel’nldgmd&h
commercial storage at my expense, the Govemment is hersby
authorized to take whatever action in accordance with law and
regulation may be deemed appropriate o effect disposition of the
household goods.

@. When fhe household goods are stored in commercial facilities and
the authorized period of storage at Govemment expense expires, all
siorage and incidental charges aconuing after the last day of the
authorized period of storage shall be at my expense.

7. The Gowernment shall not be Eable for charges incident to storage
or senvices in connection with the household goods (1) not
authorized by law or regulation fo be at Govermnment expense, (2)n
excess of weight limitations imposed by law or regulation, or (3) after
the expiration of fhe period of which storage at Govemment expense
is authorized.

8. All new Govermnment contracts for the siorage of household goods
limits the: liabilty of 56,00 fimes the net weight of the lot s mandatory
at each MTS Faciity location. Applicants are advised to consider
chiaining insurance on ther household goods while such goods are
in storage.

DD FORM 1293 (BACK), MAR 2022

CUI {when filled in}

Page w2

Figure 402-22, DD Form 1299, Application for Shipment and Or Storage of Personal
Property (Cont’d)
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PERSONAL PROPERTY COUNSELING CHECKLIST

personal propery counseling checkdist. Thi remaining rouling uses lecated ak

PRIVACY ACT STATEMENT

AUTHORITY: 37 U.ELC. 476, Trasel and rarsporiaton allvwarces: dependents; bagaage and household effects; 5 US.C. 5725, Sorage expenses; household goods and personal efiects.
PRINCIFAL PURPOSE(S): To ensure e momber, dependent, and government smployes has been brieled propsery o the mosement of feir pemsonal property within e Defense Transporiation
System (0TS} Informaton colsotsd may akeo b used in delmmining valldity of daims, improper shipmenss and any tind party resporsbdity.

FOUTIME WSE[S]: The moss applioabls roustine wse i To private secior commerdal Farsporiaion serdos providers, wh ars under condract with the Dol for shipm entsisage of persanal propery.
i ideniity ownership, sotedule picksp and delivery of personal property, to noude rmildymd mhlclﬂ rrmq.'\du rd hnum I.ralmrmturhnmni Eill of Lading for senvioes rendened,

DMSCLOSRE: Yolunian: however, failune o provide T requested infomation map dnh'. u'nmuhg of pnrmml pmp-uw mlpmml. andor setiement of a claim.

oy also apply.

1. HAME Last, First, Miicle i) 2. DOD D

3. BRANCH OF 3ERVICE (4. GRADE/RAMK/RATING

5. ORDERS IS3UING AUTHORITY E. ORDER NUMEER

7. DATE [DOMMUYYYY) | 8. NEW PERMANENT DUTY STATION (PD3)

9. ACKNOWLEDGEMENT OF CUSTOMER SATISFACTION SURVEYS (C33)

satisfaction to the customer, the com on of the C55s proaides results the G

| understand that | am required to complete the Customer Satisfaction Sury [CESs ) throug ot moin cess. Based on the performancos in service
:I o .Fum'nl:mrta Iﬂmﬁ | TSP:W

ing shipments to

10. ENTITLEMENTS UNDER THE ORDER DESCRIBED ABOVE: | (WHG | JUB | |NTs | POV | |BOAT | |cLams

PART I - HOUSEHOLD GOODS (HHG)

PART ¥ - PRIVATELY OWNED VEHICLES (POV)

1] Weight allowances: PCE: TOY:

1} Authorizafons; Restnctions; Host Goversnent requinesmesnis.

2] Weight restriciion at nesw duby station, if any.

2} Applicable port of Embarkation and DebarkaSon; akesmate § needed.

3] Applianoe Serviong. Cusiomer o disconnect all elscincal applances.

3} Preparation of POV prior 1o VPC dop-off: recalls/cleaning/fued requirement.

4] | understand my Temporary Storage [S1T) entrlement is for

4} 00 Fu'mT-H Private Vefsck E oping Dn-a.merrl fn&.il.ﬂm'd:le Rexceipt for your

POV ang Joint | of POV at time of del

days. If | do nod have an approved exbersion prior fo my somgs exprabon date, the
& costs wil bascome my financial responsibility.

|5} Excess costs, when applicable; oversize, excess dm.

E] fiure “condibion codes” noted on inveniony at ongin by mover. Nole

'El Chesciking inveniory of fems left in POV, onginidestination.

discrepancies or disagreements in the “Remarks® section of e imentory prior o

'?l Secure tile or lisn holder's permission # required.

sgning,
&1 Chesck DO Farm 619 at origin for accuracy of information recorded thereon.

J&) Licensingfinsurance requiremsents of state or country.

71 Customer—'s responsibiity 1o annotale discrepancies, loss/damage on deliery

|5} Foreign manufactured POWs.

docurments {Motice of Loss and Damage ATAFTER).

10} Dsdlivery of BOA to port by agent, Power of Aiorney or letter of authonzation.

B} | Lredersiana | musl amangs wih origin PRS0 o have a partial geivery at

71} ACGibonal Iormatoncarmcabon o Foiute Sackng PV can be found at hips:7
LS AR A

destination. Each item reguinng partal delivery will be identified as “partial out” on
the inve at the Sime of out

12} Authorined storage location, length of sioragelexpiration dake.

%) Extra pickup or delivery of personal property, including associated charges, when
applicab ks authorzed.

13} Cusdomer undersiands their ernnsI:ll satisfy vehide open hazardous/saf:
recalls pnor o burn-in and that tslure io &mmayr:sul n vehicle I:em.:.u|'=i’|..5=fit:II
for shipment. M{IDpen rescalls that cannot be satisfed musi be cocrdinated and
approved by the Vehide Proocessing Center pnor 1o arrival for burm-in.

10} Customer’s responsibilty 1o ensure property is. free of soil and pest oL

PART Il - UNACCOMPANIED BAGGAGE [(UB)

PART ¥1- BOATS

1} Boat as principal residerioes.

1} UB weight allowance is included in your HHG weight allowanoe when an
adminisiratveiresricied weight allowance is applcable.

2} Domestic: Less than 141t 148 or longer, move by PPM method.

A} Inkernabonal: Sandard overseas o size or moved as OT0.

2} Weight allowances:

A} 'What can be shipped as. unaccompanied baggage.

4} Resnoval of piferable Hems.

4} Preparation - Copy of Orders in each container.

| ) Safety standards and transit permit, f necessany.

jm Responsibilty o pay ac senvioe changes.

|l ltermes of extracrdinary value. Hand cary, if possible.

PART Il - NON-TEMPORARY STORAGE (NTS)

PART VIl - LIABILITY, CLAIMS, PROTECTION

1] Inchuded as part of HHG weight allowance when stored at Gov'l expense.

1} Full Replacement Value (FRY) and what i covers.

2 duthonzed siorage location, length of siorage/expimSion dale.

2} Cuck Claims Setement.

HELEET Ewtmelslmdln 1 year jor members with Home of Sslechon

3} Providing notice of loss or damage fo the TSP at delivery.

entitiements and 180 days for members with Home of Record/Place Emlenng Active

4} Providing notice of addiional loss or damage to the: TSP within 180 days of delteny.

Eﬂm:m.

[4]) Applance senacing. Cusiomer fo disconnect all elecincal applianoess.

&} FR claam must be submitted directly with the TSP within & months of delivery.

5] Check fumure “condition codes” noled on imventony at ongin by mower. Nobe
discrepanciss or g WS in e "R " seciion of the inventory prior 1o

signing.

5} Transfernng wrresolved daim o the Miltary Claims Tfice aber 30 days or upon
recepd of final ofler.

7} Filing a clairm within 2 years af depreoabsd value.

[6] hems of extraondinary vake.

|2} Comtractor and Gowernment liabikty for POV - Far markel value.

71| understand that once my HHG ane placed in NTS, Ris my rumn:ulglnu:q: the]
PPS50 sat manage: shipment updaled on lafest sixtus [new PCS Orders,
Separabian, Feelr:m:nﬂl and cortact |'|‘i|)|1'n.'|‘|m!.“'|!‘I

BIMTS § g for crékan employ expires al the end of sach fiscal year (30
Sepbemiber]. For conbnusd sio al government expense, & s muest

iBl Incomvenience clams: Failure of a TSP o meed a RDD can cause senowes
incomeenience o the Dol customers and their family, and can result in the

unescpeschesd expenditure of additional funds by Se cusiomer for rental e of
household necessibes WWhen n-eussar_,’ [T will be advised 1o fils an
incomwenisnce daim dirscly with TSP,

request their Human Resource provids the funding authorization
immedialely afier 1 October or as soon as funding authority is granted.

10} If customes has iems of exracrdinary value, cusiomer should consider addmonal
insurance at their expense.

PART IV - WEAPONS

11} iImpartance of documentation - accurale inveniory, exceptions noled during pickup
and delvery, eic.

1] Limfations and restrichons. of countrystate o which assigned.
21 US Goverment requinsments and resinchions applicable for import.

12} Cusfomer's resporsibility to acquine kability coverage for SITATS comverted fo
their expense.

1] Specal forms and procedures; responsbilies of TSP, ebc.
[4] Shipment of ammunition ad Gov't expense is PROHIBITED.
LINKS

I's Your Move (Miitary): b
s Your Move (il

DD FORM 1797, HAR 2I.'|22
PREVIOUS EDITION IS OBSOLETE.

Figure 402-23, DD Form 1797, Personal Property Counseling Checklist
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PART VIl - GENERAL INSTRUCTIONS
1} Very Imporiant Fapers (Importance of docameniation provided).

7} The Mowing Company Bssigned 10 MOvE Four STpment may contact you i dsouss your Sarest, Latest, and Desired Piceup dates. The Estimated Shipment Amval dai= s 3
projected date your shipmant should amve of the destnation. Dafas shown on B D0 Form 1259 ane inkaily for irfmatonal purposss

On pack/pichup datsss) you or your designated agent must be af the nesidence: from DB00-T700; otheraise the oost of e atempied pacipiciup will be charmed o you
Member prowided & copy of the Host Couninies Fersonal Froperty Consignment Instnacion Guide [FRCIGL

Carstomers responsibiy &o provide & POC io Fe TEF tor disposition of propery upon amhal, and update: informeation in DFS upon sl at destinetion

Customers responshily o contact onigindestinaton PRS0 T ihers ks a dhange In orders at could affect movement of thisithese: shiprmens).

Carstomers responsbily fo provide acive =mal addness and personsl josi) phons number; bo indudes, updating Immediaiesy Hhsfen amy Canges Do

Camtomers responshily o nembarse the Govemment for STy =sness. ks oorasoned by Sisfrese shipment & svress weight, sparial services, &R iocation).

i Unaufartzed Hems and disposal of ussiess Bams; g, bulding maisriai, e amruniton, fammshis snd commsive maleriais, propsne Bnks).

0] Prefessional bocks, papars, and aguipmant {PERLS) for (Mjamber and (2)pouse. Mot be identad as (M) or (5) on ireenfory. If denied a2 Spouse pro-gear, | must
provide the PRS0 a bst, cerifiar by me, of the PEPAE mong with a dasorption of the profession or communiy senvice of my spouse befone §oan be included In the shipment
Pacted saparately o ofter property. Alowances: (M) NTE 2,000 pounds; () NTE 500 pounds.

11) Frocedurs o desigrate agent i nussse propety or accept property Inabssnce of customer— (Power of Alomey or infomal letier of suthodzation).
12) Shipmnt of Airoholic Beversges: All Federal and Stats tawes, permits and Clsiorms duly fsas o members responsibi By and rot rimborsshis.

13) Fetree B Separter with Home of Ssiecton entBement | understand nmy enttiement io ship HHG at Govemment expense will Erminate: unless my HHG ane tumed over loa
PRS0 or a TEF for shipment wihin Bree (3) pears of the efective dale of my netirement, piacement on TDRL, or discharge with HOS enfbement. Moke: 'Vaild for reSinement!
Sepamtion dabes on or after 24 Jun 2022, dates prior o 24 Jun 2022, the mesber fas one 1) year io um over HHG for movement.

14) Separates wih Home of RacomiPlacs of anlistrant anttiemant: | understand =y anstiemant o shin HHO a8 Govemmant aypean se Wil freinats uniess =y HHO s tumsd
owerio 3 PPED or a TEP for shipment within 120 days of the: eflertive dabe of my separabion.

115] Miobil= Homme: Service authorized ab Govemment sxpenss and those bllled o the cusiomer,

18] Miobil= Home: Responshily of e cushomer o et Seir mobile home readly for fransporiation.

7] Bobile Home: Inveriony e coments of the mobiie home and kdentfy Hems that cannot nemain s the mobile home D ensure sais transpon
15} Biobil= Home: in transit shorage and) possibis eyoess cost.

ER

=

19 Mobile Home: Separate shipment of fousehold poods ks not authorisd eecept for safety reasons andior PCS outside T CONUS.
11. SPECIAL INSTRUCTIOMNS:

12. CONFIRMATION OF COUNSELING

| caxtify that | have been briefed and understand the personal property entiiements 5 IdentiNed above. | understand e inancial responsibiity for EXcess costs
and addional expensas Incumed for the raquestsd sardces, that ars abowe and beyond thoss authorzed by e gowemment for parsonal convenisnce!
preferencs, are solely the responsibility of the membericusiomes.

a. BISMATURE OF COUNEELDR b BIGHATURE OF CUETOMERDEPEHDENT/AGENT 0. DATE (DO

DD FORM 1797 (BACK), MAR 2022

Figure 402-23, DD Form 1797, Personal Property Counseling Checklist (Cont’d)
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