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CHAPTER B-408

NON-STANDARD PROCESSES & SPECIAL MOVES

A. INTRODUCTION

This chapter prescribes procedures and guidance on non-standard processes and special moves for
Department of Defense (DoD) Service members, DoD civilians, U.S. Coast Guard (USCG) members
and their families (collectively referred to herein as “customers”).

B. DOD AND USCG EMPLOYEES BEING ASSIGNED TO DEPARTMENT OF STATE (DOS)
EMBASSIES OR CONSULATES UNDER CHIEF OF MISSION AUTHORITY

1.

Prime Contractor Responsibilities.

a.

When ordered, the Prime Contractor is responsible for the counseling of DoD and USCG
customers when they are assigned to a DOS Embassy or Consulate under Chief of Missions
originating from the Continental United States (CONUS) or Outside CONUS (OCONUS)

military installation.

Upon completion of customer’s counseling, the Prime Contractor will submit the Counseling
Output Form defined in Performance Work Statement, Appendix H, Tab 1 — Counseling
Elements and a copy of the customer’s orders to the DOS by electronic mail (email)
DODPP@state.gov or facsimile (fax) 202-472-8446. The DOS will acknowledge receipt of
the documentation to affect the shipment and will handle the shipments through final
delivery.

DoD and USCG Responsibilities.

a.

Provide a single fund citation or Transportation Account Code (TAC) to initiate movement
for each personal property shipment.

Collect excess costs from customers whose DOS arranged shipments place them in an excess
cost status.

When counseling is not conducted by the Prime Contractor, the DoD and USCG counseling
offices will counsel customers and is required to email/fax a copy of all applicable Personal
Property shipping documents (i.e. DD Form 3162, Personal Property Pre-Counseling
Worksheet, Shipment Summary Worksheet [SSW], Figure B-408-16, DD Form 1797,
Personal Property Counseling Checklist, Figure B-408-7, DD Form 1299, Application for
Shipment and/or Storage of Personal Property, Figure B-408-8) and a copy of their orders to
the U.S. Department of State, Transportation and Travel Management Division, at:

(1) DODPP@state.gov or fax to 202-472-8446.

(2) If necessary, a DoS representative can be reached at 800-424-2947 or 202-472-
8480/8481.

(3) The DoS will acknowledge receipt of the documentation to affect the shipment.

Coordinate with the DOS the release of Non-Temporary Storage (NTS) to allow DOS
arranged shipment in connection with (ICW) consecutive overseas tours under Chief of
Mission assignments.

For DOS shipments only, the DoD and USCG will provide claims settlement, including
payment, if the DoD and USCG customer is not able to satisfactorily settle their claims
directly with the DOS-arranged Transportation Service Provider (TSP). The DoD and USCG
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will assist the customer in processing claims through the Military Claims Office, if the DOS
is not able to provide settlement with the TSP.

Update the Personal Property Consignment Instruction Guide (PPCIG) with instructions on
the processes to implement DOS-arranged shipments to, from, and between diplomatic
mission locations.

3. DOS Responsibilities.

a.

Will provide counseling to all DoD and USCG customers assigned under Chief of Missions
to or departing from a DOS embassy or consulate location. Counseling will be in accordance
with (IAW) the Joint Travel Regulations (JTR) allowances.

Will maintain a transportation rate table by CONUS to OCONUS-shipping lanes and provide
shipment and financial reporting information to USTRANSCOM for dissemination to DoD
and USCG (HQs Service-level).

Determine the “Best Value” method and select the TSP to move DoD and USCG personal
property to or from a diplomatic mission location.

Provide the DoD and USCG with shipment information including weight and cost data for all
shipments arranged by the DOS to facilitate computation of excess cost indebtedness.

Shall counsel DoD and USCG customers when their shipments originate from an Embassy or
Consulate and will acquire shipping data points and the orders from the employee.

Will arrange for the movement and temporary storage of personal property, to include
household goods, consumables, POV (Privately Owned Vehicle), and unaccompanied
baggage (UB), of DoD military and civilian employees and USCG personnel assigned to the
DOS under Chief of Mission authority. The DOS Embassy or Consulate shipping office shall
handle those shipments through final delivery.

Arrange Storage-in-Transit (SIT), when necessary, to support DoD and USCG personnel.
The SIT will not exceed 90 days unless approved IAW the JTR by the Service concerned.
The DOS will notify all DoD and USCG customers 30 days prior to the expiration of each
90-day SIT and determine whether additional SIT is required. When any DoD or USCG
member requires SIT in excess of 90 days, the DOS will obtain a DD Form 1857, Temporary
Commercial Storage at Government Expense, Figure B-408-9, with supporting
documentation and forward it to the respective Service representative for approval or
disapproval. Request and approval of additional storage for civilian employees must be
coordinated with the Service HQ concerned. The DOS will provide the additional SIT when
approved by the Service concerned.

When a customer requests NTS of property while assigned OCONUS to a diplomatic
mission, arrange the transportation of personal effects to an USTRANSCOM-designated NTS
facility. The DOS will also arrange transportation of personal effects from NTS upon the
customer’s request ICW reassignment between diplomatic missions. The DOS is responsible
for the transportation of personal effects, while the DoD is responsible for providing the NTS
services.

The following provisions apply when utilizing USTRANSCOM-designated West or East
Coast NTS facilities:

(1) West Coast Storage Prime Contractor:
Metropolitan Van & Storage
2200 South Watney Way
Fairfield, CA, 94533-6744

IV-B-408-2



Defense Transportation Regulation — Part IV 15 December 2023

Personal Property

)

Phone: 707-747-4820
Fax: 707-746-5603

(a) Release from NTS for shipment by DOS:
A DD Form 1299 or a written request from the customer must be submitted to the
Joint Personal Property Shipping Office North Central (JPPSO-NC) with orders
authorizing the shipment. Upon receipt, JPPSO-NC will coordinate the release from
NTS for the shipment by DOS-arranged transportation.

(b) Shipment destined to NTS: The following advance documentation is required to
place a shipment into storage:

Customer’s orders

DD Form 1299

Weight tickets

Household Goods (HHG) descriptive inventory

DD Form 1252, US Customs and Border Protection (CBP) Declaration for
Personal Property Shipments, Figure B-408-10. (this must be sent to the 834th
Transportation Battalion, 410 Norman Ave, Concord, CA 94520, and all vessel
arrival notices must indicate the 834th Transportation Battalion as the “notify
party”).

NOTE: If the shipment arrives without the required documentation, the inbound
coordinator will contact the DOS to obtain the required documentation.

| (O, T Y O (S T | NG T [

(¢) NTS Extension: A Letter or Orders authorizing the customer’s new Date Eligible
for Return from Overseas (DEROS) is required to extend the NTS entitlement.
These documents must be forwarded JPPSO-NC. The shipping office will prepare a
DD Form 1164, Service Order for Personal Property, Figure B-408-11, to extend the
NTS entitlement and notify the customer of the new storage expiration date.

East Coast Storage Prime Contractor:
Metropolitan Van & Storage

101 Industrial Drive

Suffolk, VA 23435-3430

Phone: 804-234-3055

Fax: 707-746-5603

(a) Release from NTS for shipment by DOS:
A DD Form 1299 or a written request from the customer must be submitted to the
Joint Personal Property Shipping Office South Central (JPPSO-SC) with orders
authorizing the shipment. Upon receipt, JPPSO-SC will coordinate the release from
NTS for the shipment by DOS-arranged transportation.

(b) Shipment destined to NTS: The following advance documentation is required to
place a shipment into storage:

1 Customer’s orders

2 DD Form 1299

3 Weight tickets

4 HHG descriptive inventory
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5 DD Form 1252 (this must be sent to the 841st Transportation Battalion, Joint
Base Charleston, 1050 Remount Road, Bldg. 3304, North Charleston, SC
29406, and all vessel arrival notices must indicate the 841st Transportation
Battalion as the “notify party”).

NOTE: If the shipment arrives without the required documentation, the
responsible TO will contact the DOS to obtain the required documentation.

(c) NTS Extension: A Letter or Orders authorizing the customer’s new DEROS is
required to extend the NTS entitlement. These documents must be forwarded to
JPPSO-SC. JPPSO-SC will prepare a DD Form 1164, Figure B-408-11, to extend
the NTS entitlement and notify the customer of the new storage expiration date.

j. POVs.

(1) Provide USTRANSCOM with a list of areas served by the individual U.S. Dispatch
Agents, Table B-408-1. This will allow the Global POV Contract (GPC) Prime
Contractor to contact the correct Despatch Agent.

(2) Use the POV Prime Contractor origin documentation to determine eligibility and
designate an Intermediate Vehicle Processing Center (IVPC), as depicted in DD Form
788, Private Vehicle Shipping Document for Automobile, Figure B-408-12.

(3) Provide invoice package to the GPC program manager. Package will consist of one
original copy of the import or export Excel spreadsheet certified by DOS and a copy of
member’s orders. Package will show all charges. Required data will include the
Transportation Account Code, origin, destination, ship date, full name, and cost.

(4) Provide for joint inspection of the POV condition. Document the condition of the POV
at the time of receipt or delivery of the vehicle from or to the GPC Prime Contractor at
the VPC.

k. Ensure all the TSPs contracted by the DOS will provide Full Replacement Value (FRV)
liability to ensure payment of claims.

. Assert recovery claims against TSPs on behalf of each DoD and USCG claims service for
those claims adjudicated by each DoD and USCG claims service in the same manner and to
the same extent as the DOS asserts its own claims.

m. Assist DoD and USCG customers in processing and submitting loss and damage claims with
the DOS-arranged TSP. Refer DoD/USCG customers to their respective claims service for
claims settlement when the customers are unsuccessful in settling a claim with the DOS-
arranged TSP. The DOS will provide the following contact information to each customer
when the additional claims assistance is necessary:

(1) United States Army Center for Personnel Claims Support
Attn: IMKN-CPC
50 Third Ave, Suite 307A
Building 1310, Pike Hall
Fort Knox, KY 40121-5230
Commercial: 502-626-3000
E-mail: usarmy.knox.hgda-otjag.mbx.cpcs@army.mil

(2) Office of the Judge Advocate General
Personnel Claims Unit
9053 First Street, Suite 102
Norfolk, VA 23511-3605
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n.

3)

4

)

Toll-free: 888-897-8217
Commercial: 757-440-6315
DSN: 564-3310

Toll-free fax: 866-782-7297
Commercial fax: 757-440-6316
DSN fax: 564-3337

E-mail: norfolkclaims@navy.mil

United States Marine Corps
Manpower and Reserve Affairs
Code MFP-2, Claims

3280 Russell Road

Quantico, VA 22134-5103
Commercial: 703-784-9533
DSN: 278-9533

Fax: 703-784-9827

E-mail: hgmec.claims@usmc.mil

United States Coast Guard

HHG Claims & Carrier Recoveries

USCG Finance Center

P.O. Box 4121

Chesapeake, VA 23327-4121

Commercial: 757-366-6504, 757-366-6507, or 757-366-6515
Fax: 757-366-6541

E-mail: FIN-SMB-HHG@uscg.mil

Air Force Claims Service Center
AFCSC/JAD

1940 Allbrook Drive

Bldg 1 Suite 500

Wright Patterson AFB, OH 45433
Toll-free: 877-754-1212
Commercial: 937-656-8044
DSN: 986-8044

E-mail: AFCSC.JA@us.af.mil
Website: https://claims.jag.af.mil/

Provide necessary assistance concerning shipment documentation to the Military Claims
Services for settlement of loss and damage claims. No claims liability will rest with the DOS
and no claims action will be done by the DOS. DoD service members must file their claim(s)
through appropriate DoD channels against any commercial carriers involved. No subrogation
may be done against the DOS when contracted carriers refuse to make claim payment.

Provide the DoD and USCG support within the requested time frame to respond to official
inquiries from varied sources (e.g., Congressional, White House, Inspector General, and
Freedom of Information Act).

4. Payment Terms and Conditions.

a.

Services provided will be IAW the Economy Act (31 United States Code 1535).

b. The DOS will perform a prepayment audit of a transportation vendor’s invoice and make

payment directly to the vendor for all DoD and USCG shipments.
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The DOS will initiate Treasury Standard Form (SF) 1221, Statement of Transactions
According to Appropriations, Funds, and Receipt Accounts, instructing the Department of

Treasury to disburse funds supporting personal property shipments of DoD and Department
of Homeland Security employees. Lines of accounting (LOA) supporting these shipments
will be one or a combination of full LOAs, Movement Designator Codes (MDC), or TACs.

SF 1034, Public Voucher for Purchases and Services Other than Personal, Figure B-408-13,

will accompany Treasury SF 1221 to the Defense Finance and Accounting Service (DFAS)
paying office as indicated in the following table.

(1
2)

3)

(4)
)

(6)

Department Service _DFAS _
Code Paying Office
17 Navy/USMC Cleveland
21 Army Rome
57 Air Force Limestone
97 DoD Columbus

SF 1221 processed items for which the DOS had paid.

The Voucher Auditor Detail Report will reflect 993 (standard start information), a
voucher description, the currency in which the payment was made, the payment date, the
amount, and the fiscal coding.

The DFAS will map the process on behalf of the DoD/USCG and coordinate with the
Treasury Department.

The DFAS will coordinate with the Services to reconcile the cost.

The DOS will take set-off action against a DOS-arranged TSP in those cases where the
TSP is liable for but does not pay the full amount demanded by a claims service. In no
case may the DOS compromise or waive recovery amounts as demanded by a DoD or
USCG claims service without prior coordination of the claims service.

The DOS will transfer monies recovered from DOS-arranged TSPs for DoD/USCG
claims to the claims service using standard interagency funding transfer procedures.

C. HARD-LIFT SHIPMENTS

L.

General. The non-standard locations included in this section require Government support as
indicated, including the continued use of the Defense Transportation System (DTS), in order for
the Prime Contractor to provide the relocation services. These instructions are subject to change.
The PPCIG contains specific country clearance information and other shipping details. The
Government reserves the right to designate additional hard-lift locations, and offer alternative
shipping methods to the Prime Contractor, based on changing economic or geopolitical factors.
The Prime Contractor shall only be responsible for origin and destination services and delivery to
and from the appropriate port. The Government will be responsible for routing between the port
of embarkation (POE) in one theater and port of debarkation (POD) in another theater.

Outbound Procedures (From Port/Terminal). The Prime Contractor shall pickup shipments at
the Military Terminal shown on the Transportation Control Movement Document (TCMD) or
otherwise advised by the Government IAW the Global Household Goods Contract guidance.
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The water and aerial ports designated for movement of shipments out of these Hard-lift
Locations are identified below in Paragraphs C.2. through C.5.

b. Inbound Procedures (To Port/Terminal). The Prime Contractor shall deliver shipments to the
Military Terminal shown on the TCMD for the locations that are identified below in
Paragraphs C.2. through C.5.

c. Preparing Shipments. The Prime Contractor will use Figures B-408-1 through B-408-6 and
adhere to the following procedures when preparing shipments to any of the below hard-lift
areas in Paragraphs C.2. through C.5:

(1) External Wooden Containers.

)

(a)

(b)

Government-owned containers (GOCs). GOCs are containers constructed [AW
Commercial Standard American Society for Testing and Materials (ASTM)-D4169-
14. GOCs also include those containers listed in Surface Deployment and
Distribution Command (SDDC) Pamphlet 55-12, those meeting ASTM-D6251, and
wooden overflow and oversize containers purchased by the government or received
by the Prime Contractor.

NOTE: Exterior stencils and markings must be IAW provisions listed within B-408
Paragraph C.1.

Commercial-Owned Containers (COCs). COCs are required to be constructed IAW
Commercial Standard American Society for Testing and Materials (ASTM)-D4169-
14

NOTE: Exterior stencils and markings must be IAW provisions listed within B-408
Paragraph C.1.

Marking Exterior Shipping Containers. The Prime Contractor will mark all GOCs by

stenciling with letters at least one (1) inch high. Freehand marking will not be used.
Felt-tip markers will not be used. All old shipment markings will be obliterated prior to
delivery to residence. Each container will be stenciled with all required elements prior
to departure from the warchouse.

(a)

(b)

Permanent markings on containers will be legible and conform to Commercial
Standard ASTM-D4169-14 and SDDC Pamphlet 55-12. The following permanent
markings will be stenciled in black letters 1-1/2 inches high, Figures B-408-2,

Location of Permanent Markings on ASTM-D4169-14 Wood Household Goods

Box, and Figure B-408-3, Location of Permanent Markings on MIL-STD-1489
HHG Box:

On one side and one end:

USE NO HOOKS
STORE UNDER COVER
US PROPERTY

SDDC APPROVED

In the appropriate places:

CENTER OF BALANCE
LIFT HERE
FORKLIFT HERE

On Commercial Standard ASTM-D4169-14 and SDDC Pamphlet 55-12 containers,
the following additional permanent markings will be stenciled on one side and one
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(c)

end toward the top of the container in black letters two (2) inches high. The Prime
Contractor will stencil the word “UP” with an arrow pointing to the top of the
container. Then under “UP” on an orange background not to exceed 8 x 10 inches
in black letters approximately two (2) inches high, the Prime Contractor will stencil
“DPM.” The word “EXPEDITE” will be symmetrically spaced below in 1-1/2-
inch-high black letters. (See Figures B-408-2 and B-408-3.)

Shipments identified as “BLUEBARK” will be stenciled in 1-inch letters with the
code word BLUEBARK above the PPGBL/BL number.

(d) As a minimum, the property member’s/employee’s last name will be legibly

(e)

®

handwritten or stenciled on all containers for identification purposes prior to
departure from the origin residence or other pickup point.

Permanent markings on DPM HHG, Figure B-408-3, and UB, Figure B-408-5,
Markings of Unaccompanied Baggage, containers will be legible and conform to
Commercial Standard ASTM-D4169-14 and SDDC Pamphlet 55-12. DPM HHG
and UB containers will have a completed Military Shipping Label (MSL) Military
Shipping Label for Personal Property, Figure B-408-4, affixed on one side and one
end panel for all shipments entering the DTS, except for passenger bags and similar
packages, which will have an MSL affixed to one surface. The MSL requires
human-readable information as well as linear and two-dimensional bar codes. The
human-readable and linear bar-coded portions of the MSL are prepared as described
below and the two-dimensional bar code is prepared. If the shipping container does
not lend itself to the application of the label, or if the label would cover or interfere
with other required markings, the label will be attached to a general-purpose tag or a
placard. The general-purpose tag or placard will be tied, wired, or otherwise
fastened to the shipment unit or movement conveyance.

The following listed human-readable data and Code 39 linear bar codes will be
placed on each MSL. Some entries are keyed to numbered blocks on the MSL, and
some are in addition to that form’s requirements. The human-readable unit of
measure will be provided in U.S. standard terms (e.g., pieces, inches, feet, and
pounds for measured items) and the data values will be rounded up to the nearest
whole number with leading zeros suppressed. Also see Military Standard-129,
Department of Defense Standard Practice, Military Marking for Shipment and
Storage, and ANSI MH10.8.1.

1 Transportation Control Number (TCN): Human-readable and linear bar code
using 1/2-inch-high Code 39 format.

2 Transportation Account Code (TAC), PPGBL/BL number, and carrier.

3 From: The consignor Department of Defense Activity Address Code
(DODAAC) and in-the-clear address.

4 Type Service: In-the-clear text (e.g., TGBL Cd J). The clear-text descriptions
may be derived from the personal property TCN field 15 descriptions.

5 Ship to/POE: Three-digit air/sea port of embarkation (POE) code, and enough
space for (five) 5 lines of up to 35 characters for the in-the-clear address.

6 Transportation Priority: Bold text 3/4 inches tall.

7 POD: Three-digit air/sea port of debarkation (POD) code or blank.

8 Consignee/Mark For: Member’s/employee’s name, followed by the consignee
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DODAAC and/or Mark For in-the-clear address, and linear bar code using 1/2-
inch-high Code 39 format.

Weight: Actual gross weight (this piece) with unit of measure. Do not zero fill.

RDD: Three-digit code or blank for Required Delivery Date. Blank for
classified unit move.

|'—‘ [Nel
(e}

—
—

Cube: Cube (this piece) with unit of measure. Do not zero fill.
Tare Weight: Weight of container before loading personal property.
Date Shipped: Four-position code or in-the-clear date. Blank for unit move.

Net Weight: Weight of personal property loaded into a container.

(vl vl e

Piece Number: The piece number (of total pieces) of this shipment and a linear
bar code using 1/2-inch-high Code 39 format. Do not zero fill. The piece
number and total pieces may be expressed as “Piece Number of Total Pieces” to
save space on the label.

Total Pieces: Total number of pieces in this shipment unit. Do not zero fill.

PDF417 2D symbol.

< =

NOTE: Social Security Number will not be stenciled on the container unless it is a
part of the TCN. Failure to comply will be considered a violation and action will be
taken by the responsible Transportation Office (TO).

(3) Skids. Any container that will be handled with a forklift will be constructed with two or
more skids. All wooden containers entering the DTS with a gross weight of 100 pounds
or more or with length and width dimensions of 48 inches by 24 inches or more will be
equipped with two skids of not less than a minimum of three (3) inches high and 3-1/2
inches wide. Skid sizes will be AW ASTM-D6251.

d. Carriers may optionally stencil shipment markings in addition to the MSL on the outside of
containers. Freehand marking is not acceptable. Markings will be proportional to the
available space on the container. Old markings not applicable to the current shipment will be
permanently obliterated before the container’s arrival at the member’s/employee’s residence.
One copy of the member’s/employee’s orders will be placed in each container used to ship
UB. When an order applies to more than one customer, the name of the customer to whom
the baggage belongs will be identified.

e. Overflow Containers. Overflow containers will be limited to use for those items that
accumulate over and above that which can be packed into an ASTM-D4169-14 or SDDC
Pamphlet 55-12 container. The construction of an overflow container will be AW ASTM-
D6251. The overflow container normally is of lesser size than ASTM-D4169-01 or SDDC
Pamphlet 55-12 containers and will be limited to one per shipment.

f.  Oversize Containers. Oversize containers will be limited to use for a single item that exceeds
the dimensions of and cannot be accommodated in ASTM-D4169-14 or SDDC Pamphlet 55-
12 container and therefore requires a specially built container. One or more of this type may
be required per shipment. These containers will be constructed IAW ASTM-D6251, and the
exterior container dimensions furnished to the ordering officer.

g. Ifany container being prepared to enter the DTS has an outside measurement greater than 84
inches, the Prime Contractor is required to prepare an Outsized Air Cargo Report.
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h. On outbound overseas shipments entering the DTS, the Prime Contractor will prepare and

affix a two-dimensional and linear barcoded MSL as defined in Paragraph C.1.c.(3)(f).

2. Naval Station Guantanamo Bay (NSGB), Cuba.

a.

For Inbound UB shipments: The Prime Contractor will route using a DD Form 1384,
Transportation Control Movement Document (TCMD), Figure B-408-6, to avoid refusal at
terminal via Norfolk (NGU), Virginia for airlift to Cuba using Military Air, but will consign
to DPM Contractor at NSGB as final destination.

For Inbound personal property shipments: The Prime Contractor will route directly to the
barge Contractor (refer to the Personal Property Consignment Guide [PPCIG]) but will
consign to DPM Contractor at NSGB as final destination. Prime Contractor must contact the
POC designated by NAVSUP HQ and provide advance notification that personal property
shipment is intended for further transfer to NSGB. For shipping motorcycles to Cuba as
HHG:s, utilize normal crating procedures. A DD Form 1384 TCMD must accompany
shipment to avoid refusal at terminal. Due to delays in shipping from Jacksonville, increased
transit time/RDD of three (3) weeks authorized, alert member of added delay and alert PPPO
Jacksonville shipment is enroute.

Outbound shipments: The aerial port for pickup and onward movement of HHGs is Norfolk
for destinations north of South Carolina across the country and Blount Island, FL for
destinations south of South Carolina and across the country. The aerial port for pickup and
onward movement of all UB shipments is Norfolk.

3. Diego Garcia (also known as British Indian Ocean Territory).

a.

For UB shipments: The Prime Contractor will route using a DD Form 1384 TCMD to Diego
Garcia (NKW) using Military Air. Shipment will be consigned to Personal Property Officer,
US Navy Support Facility, Diego Garcia via TMO, 60 APS, 90 Ragsdale Rd, BLDG 977,
Travis AFB, CA 94535-2941. The TCMD will be marked for member and unit of
assignment.

HHGs items, including furniture items are prohibited. Furniture and nonessential items
should be placed in NTS at origin through the duration of members' overseas Diego Garcia
tour.

Personal property storage facilities are not available in Diego Garcia.

Andersen AFB, Guam, is the designated in-transit port for all UB shipments from Diego
Garcia for onward movement to the Philippines.

Outbound shipments: The aerial port for pickup and onward movement is Travis AFB, CA
(SUU). If a shipment’s final destination is in the Pacific theater, the Prime Contractor may be
directed to pick up personal property shipment(s) at an Air Mobility Command (AMC)
location nearer to the actual destination.

4. Kwajalein Atoll, Marshall Islands.

a.

For HHG and UB shipments: The Prime Contractor will route using a DD Form 1384
TCMD and consign to Transportation Officer, US Army Kwajalein Atoll, Marshall Islands.
Mark for member.

HHG and UB should be routed via AMC through CONUS-West Coast: Aerial Port of
Embarkation (APOE): Travis AFB, CA (SUU), with final destination Aerial Port of
Debarkation (APOD) as Kwajalein, MH (KWA). AMC shipments transit through Joint Base
Hickam-Pearl Harbor, HI (HIK), therefore, add seven (7) days to the transit time. UB/HHG
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shipments from the Far East and other overseas activities should reflect the origin APOE and
reflect APOD as KWA as noted above.

c. Should there be routing restrictions from the Far East, shipment may be routed to debark at
WPOD 3DT (Oakland, CA) and be consigned to Kwajalein Range Services, LLC, 1615
Alvarado Street, San Leandro, CA 94577 (510-618-5121). Mark for transshipment to (Insert
member's name) US Army Kwajalein Atoll, Marshall Islands.

d. Outbound shipments: The aerial port for pickup and onward movement is Travis AFB, CA
(SUU). If a shipment’s final destination is in the Pacific theater, the Prime Contractor may be
directed to pick up the property at an AMC location nearer to the actual destination.

Thule, Greenland.

a. For HHG and UB shipments: The Prime Contractor will route using a DD Form 1384
TCMD via AMC Joint Base McGuire-Dix-Lakehurst, NJ (WRI) and consign to TMO,
Pituffik SP, Greenland. Mark for member.

b. Outbound shipments: The aerial port(s) for pickup and onward movement are Joint Base
McGuire-Dix-Lakehurst, NJ (WRI) or Dover AFB, DE (DOV).

Delivery from Hard-Lift Locations.

The Prime Contractor shall pickup shipments from designated locations for shipments inbound
from hard-lift locations within three (3) government business days upon notification of shipment
availability and shall be delivered to the customer by the RDD determined by established transit
times from port to customer’s delivery location, which will not exceed the maximum times
allowed (See Defense Transportation Regulation (DTR) Part IV, Appendix B-E, Transit Times).

D. BOAT AND MOBILE HOME SHIPMENTS

L.

Boats: The Prime Contractor will perform the separate shipment for boats when approved by the
Task Ordering Officer (TOO) IAW DTR Part IV, Chapter B-403, Task Order Officer, and
applicable for: privately owned boats or personal watercraft (including but not limited to canoes,
kayaks, dinghies, row boats, jet skis, and sculls) with or without an associated trailer; over 14 feet
in length or over 6 feet 10 inches in width or over 6 feet 5 inches in height. Boats or personal
watercraft equal to or less than the above dimensions shall be shipped with household goods and
will not be considered a separate shipment.

Mobile Homes: The Prime Contractor will ship mobile homes when approved by the TOO IAW
the Performance Work Statement (PWS), and that meet the following definition: A mobile
dwelling, which includes manufacturer installed contents, constructed, or converted for use as a
principal residence and designed to be moved overland, either self-propelled or by towing. This
includes a single or double-wide with or without expandable rooms. If the mobile home exceeds
the manufacturer's recommended gross weight for shipment, the Prime Contractor shall advise the
customer that the weight must be reduced to the recommended gross weight limit.

E. SPECIAL MOVES

1.

BLUEBARK. BLUEBARK designates a personal property shipment of a deceased customer.
Additional information is available in JTR 052010, HHG Transportation Due to Medical Travel
or the Death of a Service Member.

a. When the Next of Kin (NOK), heir or legal representative is known, the Command
Representative, as the liaison for the NOK, heir, or legal representative, requests shipment or
NTS of the HHG through the Prime Contractor.
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b.

d.

When the NOK, heir, or legal representative is not known, or there is a dispute regarding
ownership (litigation), the personal property must be placed in NTS. This should be
coordinated with the Mortuary Affairs Officer (MAO) and also, Casualty Affairs Officer
(CAO), or Summary Courts Officer (SCO).

Government Responsibility:

(1) BLUEBARK shipments should be briefed by a Personal Property Supervisor or a
designated counselor; and brief time limitations of a BLUEBARK personal property
shipment (JTR paragraph 052010 (3) Table 5-49).

(2) All Government representatives will assist in the handling of a BLUEBARK shipment
with the utmost sensitivity. The Services will assign a MAO or CAO who is the primary
point of contact (POC) for matters involving the death of a customer. The MAO or
CAO will coordinate the movement and storage of the deceased customer’s personal
property, to include obtaining the necessary appropriation data if not provided on the
authorized documentation.

(3) The Government counselor will confirm with the MAO or CAO who the POC will be
for all communications regarding their PCS entitlements and scheduling of the
shipment. The assigned Government counselor will contact the POC to schedule an
appointment to provide a full counseling briefing.

(4) Upon notification of a customer’s death, the appropriate Summary Courts Officer, the
MAO, or the CAO will coordinate the movement and storage of the deceased
customer’s personal property.

(5) The Government counselor will confirm NOK wishes for Quality Assurance Evaluator
(QAE) ICW pack, pickup, and delivery.

(6) The Government counselor will provide contact information to the shipment MAO or
CAO for Origin and Destination representatives.

(7) The Government counselor will provide guidance on who to contact and how to file an
extension, if needed, for shipment or storage entitlements.

(8) The TOO will review all applicable entitlements for the MAO or CAO shipment request
and authorization.

(9) The Government will provide the Prime Contractor with the following documentation
required to arrange a BLUEBARK shipment.

(a) Letter of designation of Command Representative for effecting personal property.

(b) Documentation showing the NOK/legal recipient designating a delivery address and
contact info.

(¢c) Copy of DD Form 1300, Report of Casualty, Figure B-408-14, with a line of
accounting or Memorandum from Casualty Affairs with line of accounting data.

TO Responsibility:
(1) The responsible origin TO will ensure that all shipment documents are marked “Direct
Delivery Prohibited.”

(2) The responsible TO will notify the destination TO by electronic means of the impending
BLUEBARK shipment to include copies of all documentation (annotated with the term
“BLUEBARK?”) to the destination shipping. Advance documentation must be provided
in a timely manner to allow the destination TO sufficient time to contact the Prime
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f.

Contractor and consignee before arrival of the shipment. The destination TO must be
provided, at a minimum, the consignee’s name, address, and the RDD.

(3) The responsible destination TO coordinates delivery and inspection with the authorized
receiving agent.

(4) Quality Assurance Evaluator. Refer to DTR Part IV, Chapter B-405, Quality Assurance
Evaluator.

Prime Contractor Responsibility: The Prime Contractor provides shipping information to the
MAO or CAO at delivery point.

(1) Mark all shipping documents and shipping containers with the capitalized code word
“BLUEBARK”.

(2) The Prime Contractor directs all inquiries about personal effects or shipments on
BLUEBARK cases to Casualty Affairs or Contracting Officer Representative (COR).

Customer Satisfaction Survey for BLUEBARK shipments will not be sent.

2. Wounded Warrior. Wounded Warrior designates a personal property shipment of a Service

Member who has been ordered to a hospital with expected prolonged treatment. The Prime
Contractor will follow the procedures outlined in Service-specific regulations in the handling of
BLUEBARK and Wounded Warrior shipments. Additional information is available in JTR
052010.

a.

When the NOK, heir or legal representative is known, the Command Representative, as the
liaison for the NOK, heir, or legal representative, requests shipment or NTS of the household
goods through the Prime Contractor.

When the NOK, heir, or legal representative is not known, or there is a dispute regarding
ownership (litigation), the HHG must be placed in NTS. This should be coordinated with the
MAO or CAO.

Government Responsibility:

(1) The Government counselor will confirm who, when, and where the Seriously Wounded,
111 or Injured Service Members or their appointed representative will be counseled.

(2) The Government counselor will confirm all approved exceptions and entitlements and
the special requirements requested from the counseling office and counsel accordingly.

(3) The Government will provide the Prime Contractor with the following documentation
required to arrange a Wounded Warrior shipment.

(a) Letter of designation of Command Representative for effecting personal property.

(b) Documentation showing the NOK/legal recipient designating a delivery address and
contact info.

(c¢) Copy of DD Form 1300 with a line of accounting or Memorandum from Casualty
Affairs with line of accounting data.

Prime Contractor Responsibility:

(1) The Prime Contractor will provide shipping information to the CAO POC at delivery
point.

Exceptions for Seriously Wounded, 111, or Injured Service Member shipments are Pickup and
Delivery at self or mini storage may be granted.
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f.  Normally the customer must be present for this service, however, the responsible TO has the
authority to approve this additional service.

Safety Moves. If a personal property shipment requires a Safe Move, as defined in the JTR
paragraph 051205 C (including Sensitive Shipments and Witness Protection Shipments), the
Prime Contractor will follow contractual requirements, regulatory guidance, and Service-specific
instructions by the TOO, if applicable. The Prime Contractor will ensure the protected
individual’s shipment record is masked for protection and the protected individual is the only one
who can access or be provided shipment details.

POCs
Air Force: Personal Property Activity, PPAHQ.AF.Workflow@us.af.mil.

b. Army: Army Sustainment Command (ASC), usarmy.ria.asc.list.spo-personal-
property@army.mil.

c. U.S. Coast Guard, Family Advocacy Program Manager, Office: (202) 475-5161; Mobile:
(202) 817-6947.

d. Marine Corps: HQ Personal Property LPD, usmcpersonalproperty@usmc.mil.
e. Navy: Casualty Affairs, 1-800-368-3202 or 901-874-2501, after duty hours 901-634-9279.

Expedited Shipments. In exceptional cases, the Military Services may require expedited services
on a shipment, to include use of commercial or military airlift. Requirements for expedited
shipments will be identified in a task order issued by an authorized TOO IAW DTR Part IV,
Chapter B-403, Task Order Officer.

F. UNUSUAL OCCURRENCES

L.

This paragraph applies to all unusual occurrences including, but not limited to, the following:

Natural disasters (e.g., floods, fires, storms, earthquakes).

ISHEE

Strikes, labor disputes, work stoppages.

Civil disturbances.

o o

Unlawful entries, vandalism, theft.
Seizure of Prime Contractor assets for failure to pay just debts.
Closure of Prime Contractor’s facility due to a court order.

Prime Contractor service failure/cessation of operations/bankruptcy.

= @ oo

Upon becoming aware of an incident or situation that is causing, or is likely to cause, loss,
damage, or frustration of personal property shipments.

i.  Suspected presence of mold.

The Prime Contractor is required to notify the responsible origin or destination TO and
USTRANSCOM (transcom.scott.tcj9.mbx.pp-perfl@mail.mil) IAW prime contract. The above
stated unusual occurrence(s) specifics and conditions (i.e. facts, details, data, information, etc.)
are required to be reported utilizing the Unusual Occurrence Notification document (Figure B-
408-15), located at:

https://www.ustranscom.mil/dp3/docs/otherpdfs/0500+DP3 BUSINESS RULES REGULATIO
NS AND FORMS/DP3%20Unusual%200ccurrence%20Notification%20(June%202023).pdf.

Upon receipt of the Prime Contractor’s notification of an unusual occurrence (as defined above),
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the responsible TO designated representative (i.e. TOO, Government Surveillance Representative
[GSR], QAE) will:

a.

Review and verify that the Prime Contractor has complied with all information required on
the Unusual Occurrence Notification document.

NOTE: The following information is required (denoted by an asterisk [*] on the form):
(1) Type and date of the unusual occurrence.

(2) Address.

(3) Installation(s)/Geographic Area affected.

(4) Type of Occurrence.

(5) By whom the occurrence was discovered, and the date and time discovered.

(6) Task Order number.

(7) Number of shipments involved and by Service and Customer.

(8) Description/Narrative of the occurrence.

(9) Additional information unique to a strike situation.

Notify the Defense Personal Property Management Office Lead Customer Experience COR,
by electronic means using the Unusual Occurrence Notification document (Figure B-408-15),
located at:

https://www.ustranscom.mil/dp3/docs/otherpdfs/0500+DP3_BUSINESS RULES REGULA
TIONS AND_FORMS/DP3%20Unusual%200ccurrence%20Notification%20(June%20202

3).pdf.

NOTE: The Unusual Occurrence Notification document will be completed and sent to
USTRANSCOM’s email at: transcom.scott.tcj9.mbx.ox@mail.mil.

4. USTRANSCOM Defense Personal Property Management Office (DPMO) will review Unusual
Occurrence Notification document(s) and engage with:

a.

TO. DPMO will assess Unusual Occurrence Notification data and information and engage
with TO as needed.

USTRANSCOM CO. DPMO COR will provide the Contracting Officer all information and
data needed to facilitate contracting requirements.
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PACKING LIST OF HOUSEHOLD GOQDS Page 1 of
SHIPPING ACTIVITY OWHNEER (Mame) (Rank or rate)
PACKEDBY LOT HQ. DATE
CONSIGHED TO (Mame and complete address)
METHOD OF SHIPMENT
DRail {LCL) Ay Freight Motor Freizht Water Other
(S pecify)
Contalner *Type of Contents Tnew Wt Location Cubic
Ho. Container Ma. (Lbs.) of feet
Condifion
*LBBREVIATIONS
FOE TYPE OF COHTAMEE.: EXNCEPTION SYMEOLS LOCATION SYMEOLS
HW - Hailed Wood EF. - Broken F- Faded E. - Rubhed E - Bottoon ET- Right
FE - Fiber Board ETT - Bumied G- Coged S0 - Seratched - Comer 5- Side
O - Open Crate CH- Chipped G0 - Good Condition 20 - Zoiled F - Front TOF- Top
EEL - Barrel CTT- Cortents and L - Loose T- Tamn LEF- Left Lir- Leg
HGCOC - Homsehold Goods Conditions Tnlauomarn M- Marred T. Cracked F.E - Fear W Weneer
Consolidated Crate (D - Dented MW - Hormal Wear OF - Owrer's Rick

Figure B-408-1. Packing List of Household Goods
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USE NO HOOKS
STORE UNDER COVER

.5, PROPERTY
SDDC-APPROVED

DPM
EXPEDITE

FORKLIFT HERE

LIFT HERE
LIFT HERE

CENTER OF BALANCE
FORKLIFT HERE

Figure B-408-2. Location of Permanent Markings on ASTM-D4169-14 Wood HHG Box
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MILITARY
SHIPPING
LABEL

MILITARY
SHIPPING

up

L

DPM
EXPEDITE

FORKLIFT HERE

FORKLIFT HERE

Figure B-408-3. Location of Permanent Markings on MIL-STD-1489 HHG Box
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FB44G?

In-the-clear Address
3 Lines Max, 35 Characters PerLing WM1234567
FOCCCOOC OO BOOCCONCXBO000K | XYL Carrier Worldwide

TAC / PPGBL / Carrier
FZZz

Fiece 1 Of 4 Weight (b} Date Shipped | RDD
1‘ ‘ 350 1099 118
} Cube (1) z
| 36 H
i =
In-the-clear Address

Bhip To / POE

5 Lines Mayx, 35 Charscters Per Line
Abedefg Higiklmne Parstuy Wiyz
Abedefy Higiklmno Parstuy Wiyz
SOOI OCOCCORROCOOG AL |

POD
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Tvpe Service

TGBL UB

Tare Weight (Ib.)

40

Nel Weight (5.)

310

For

JB Smith

Ulimale Consignee / Mark For Consignee
Frae Text Address

5 Lines Max, 35 Characters Per Ling

Abcdelg Migiklmne Parstuy Wxyz

Abcdefg Higiklmne Pgrstuy Yoz

YLK OO SO B AL

Figure B-408-4. Military Shipping Label, Personal Property
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Figure B-408-5. Markings of Unaccompanied Baggage

1V-B-408-20



15 December 2023

DD Form 1384, Transportation Control and Movement Document (TCMD)
1V-B-408-21

‘O3SN I8 AV SNOLLIOF SN0IATHE 000Z L20 "vBEL WHOd ad
“
|
|
]
] 1 " R a q u | q f w WH HIHL HINIVL
R nibse Eoand |sup| WA | POV fferg | god | ¥ HAAWNN TOHLNDS Avd 3 304 | vac m_.-_,__..r._mmﬂw L E.m.au_ WOD ot
| o moig 4 | AENSHSHED NOILVLEDASNYHL 3daL | 2 | ood 1Y | AMIG0HADD [MOKBISHOD | - ETTITHL |20
HO SHHTWIE TYNOLLI3OY b UO/ONY SHHYWIN | ¥ L ‘i 6E |-gg| "if MON ADASE SE +E E% Ik
SHEYINIY CLE NOLLIANGD "OE |A85nayal10/g3alad3s 31v0 6T FIMHENTD "BE
|
| e
a2
T
spowey-ninanwbis -y | pusp [|  ads oy meag g ey 8 “apy aeg Aag-ganap-abig 4 lapEy epog e |pdUS R0 P (oM AT @ | Sed neg g sy digEduid) 0
38N PZ| LHOIIM ET 53730d 'ZZ wu_u.q._.__m._ml,_rﬁru 'OZ0N 200-ADA-NINHL-LHOIS 6L HIHHYD BL
LDOW HL "LL WilE 9L AdHS 31w "SLIrOEd Pl 00 CEL | IHd TEL AINDIENOD "L "ON TOMEINGD NOILYIMO4ENTEHL "0L N394 "6 [I00W B
aod 'L J0d 9 NI HIY 8] ONITONYH TYID345 ALQOMWad HOMBISNOD 'E JHLD H1HL 72 [ 900 7L
"ON 3Dvd LNINNDOO LNIWIAOW ANY TOHLNOD NOILYLHOdSNYHL

Defense Transportation Regulation — Part IV

Personal Property

Figure B-408-6.



Defense Transportation Regulation — Part [V 15 December 2023

Personal Property

PERSONAL PROPERTY COUNSELING CHECKLIST

FRIVACY ACT STATEMENT
AUTHORITY: 37 U.E.C. 475, Travel and fransportation allowances: dependents; baggape and household e®ects; S U.2.C. 5725, Slorape expenses; household goods and personal effects.

PRIMNCIPAL FURPOEE{®k To ensure the member, dependent, and government empioyes hias been brisfed property on the movement of their personal property within the Deferse Transportation
Bystem (DTS imformaton colisched may also be used In determining valdity of claims, Improper shipments and any thind party responsibiity.

ROUTINE USE(Z): The most applicable routine use Is: To private sector commercial fransporiation service providers, who are under contract with the DoQ for shipment'siorage of personal property,
o identily ownership, schedule pickup and delvery 0f personal property, b Include privately owned wehickes, motofcycies, and house frallersimotor homes, BI 0f Lading Tor Serices rendened,
personal property counselng checkllst. The remaining rousne uses locabed at: hifo:Udpold defence 5 30w/ 3OF piiBlankeiRoutineUses agox may aisc apply.

DISCLOZURE: Voluntary; however, falure o provide the reguested information may delay processing of perzonal property shipment andior setiement of a claim.

1. NAME (Last, First, Migdle Inffiai) 2.DODID 3. BRANCH OF SERVICE

4. GRADE/RANK/RATING

3. DRDERS ISSUING AUTHORITY 6. ORDER NUMBER 7. DATE jowmndyyyy) | 8. NEW PERMANENT DUTY STATION (PDS)

3. ACKNOWLEDGEMENT OF CUSTOMER SATISFACTION SURVEYS (CS55)

| undarstand that | am required to complete the Cusfomer Satisfaction Surveys [C55s) ho#mrtrm;
I:l satlzfaction to the customer, the complation of the C55s provides rasults the Government will use

10. ENTITLEMENTS UNDER THE ORDER DESCRIBED ABOVE: D HHG D UB

maving ?mcazca. Basad on the parformance In service
Ing shipments te TSPa.

BN AWal
[Jrov [ ]eoAT

[Ints [ ] cLAIMS

PART | - HOUSEHOLD GOODS (HHG)

PART V - PRIVATELY OWNED VEHICLES (POV})

1) Welght allowances: PCS: TOY:

1) Authorzations; Restrictions; Host Govemment requirements.

|2) Welghi reswiction at new duty station, If any.

2) Applicabie port of Embarkation and Debarikation; altemate If needed.

3) Appliance Servicing. Customer 1o discornect all electrical appllances.

3) Preparation of POV prior bo VPC drop-0fT: recalis'cleaning/Tuel requirement.

4] | understand my Temporary Storage (SIT) enttiement s for

4) DD Form 783, Private Vehlcle Sh paﬁ‘.lrﬁ_Der'lEni for Automaobile - Recelpt for your
_ PO and Joint Inspection of ifne of delvery & plokup.

days. If | 8o not have an approved extenslon pror o my storage explation date, e
sﬂ?ggemamu bec::u'repn?r,'ﬂrarc:al respm?sbllty. ¥ slomgE e

5] Excess cDEis, when applicable; oversize, excass disEnce.

5] Check TUminure "condiion codes noied on INverony 3t ongin oy mower. Mo
discrepancies or disagreements In the “Remarks™ section of the nventory prior bo

&) Checking Inventory of i=ms et In POV criginidestination.

signing.

T} Secure Tie or lien hoider's permission If required.

§) Check DD Form 615 at origin for accuracy of Information recorded thereon.

&) Licensinginsurance requirements of stabe or country.

[7) Customer's responsibillty to annotate dsarepancies, loss/damage on dellvery

3) Forelgn manutactured POVS.

documents (Notice of Loss and Damage AT/AFTER).

10) Dellvery of POV o port by agent, Power of Attomey or lefier of authorization.

I TUnderstand | mus: arange wilh ongin PRS0 10 Nave d panial gellvery &t

destination. Each Hem requinng partial dellvery will b= identfiad as “partial out™ on

11} Adaitional Information slarmeaton 1o inclde racking POV can be found a1 hips.

the Inventory at e tme of pack out.

12) Authortzed storage location, length of storage/expiration date.

[9) Extra pickup or delivery of personal property, Inciuding associated charges, when
appilcablerauthonzed.

10} Cusipmer's responsiolity to ensume property |5 free of s0ll and pest Infestation.

13) Customer understands thelr responsinlity to satisty vehicle open hazandou t
recals prior bo um-in and that fallure o 8o 50 may result In vehikcie being refused
for shipment. Amy open recalls that cannot be ed must be coordindted and
approved by the Viehicie Processing Cemter prior to ashval for femHn.

PART Il - UNACCOMPANIED BAGGAGE [UB)

PART VI - BOATS

(1) UB weight aliowance s included In your HHG weight allowance when an

1) Boat as principal resldence.

administrativerestriciad welght allowance is applicabia.

2) Domestic: Less than 141 141 or longer, move by PPM method.

(2) Weight allowances:

3] Infemational: Standard overseas contalner size or moved as OTO.

(3) What can be shipped as unaccompanied haggage.

4 Remaowval of pliferable Hems.

4] Preparation - Copy of Ooers In each container.

5] ‘Satety sLandards and ransit permin, It necessary.

{5 IiEms of extraondinary value. Hand carry, If possibie.

&) Responsibilty io pay accessoral service charges.

FART Il - NON-TEMPORARY STORAGE [NTS)

FPART VIl - LIABILITY, CLAIMS, PROTECTION

1) Inciuded 3s part of HHG welght allowance when siored at Govl expense.

1) Full Repiacement Value (FRV) and what It covess.

2) Authorized storage localon, length of storage/expiration date.

2 Quick Claims Sefllement

3)NTS at Gov't expense [s limiied to 1 year for memibers with Home of Selection
entitiements and 160 days for members with Home of RecordiPlace Emering Acilve

3) Providing notice of |oss or damage to the TSP at dellvery.

Duity enttiement

4) Providing notice of additional loss or damage fo e TSP wilin 180 days of delivery.

4) Appliance senicing. Customer to dsconnect all electical appllances.

5) FRW clalm must be submitted direcly with the TSP within @ months of delivery.

5) Check furmiture “condition eodes™ noted on Imventory at ongin by maver. Mobe

&) Transfaming unresolved claim to the MilRary Claims Cffice aftar 30 days or upon
__rageipt of TSP final offer.

discrepancies or disagreements In the “Remarks™ section of the invertory prior to
Eigning.

7} Filing a clalm wiihin 2 years at depreclated valug.

&) ltems of exiraordinary value.

&) ContTractor and Govemmen! Iability for POV - Falr market vale.

7)1 understand that once my HHG are placed In NTS, It is %ﬂeﬁpﬂr&bll
PRS0 that manages my shipment updated on my latest status (new
Separation, Retirement), and contact Information.

1o k2ep hey
= Owders,

9 Inconwenience clalms, Fallure of a TSP to meet a RDO can cause senows
nconvenience 1o the DoD customers and thelr tamily, and can resull In the
unexpectad expendliure of addTonal funds by the cusiomer for rentalipurchase of
hausehold necessiies. When nacessary, cu erwill be advised 1o fie an
Inconvenience cialm diractly with TSP,

) NTS funding for civillan empioyees explres at the end of each fiscal year (30
September). For continued st Eaigcr.’enr'l:-me%rse. EmofeEs must
request thelr Human Resowrce Office provide the PPS0 funding authorization

immediataly aMer 1 CCID0er O 35 £00N 35 IUNANG UMMty i gramen.

10 I customer has ftams of extracndinary value, customer should corslder agdiional
Insurarce at thelr expense.

PART IV - WEAPONS

1) LImitabions and restrichons of contry/state to which assigned.

11) Impaortance of documentation - accurate Inventory, exeeptions noted dunng pickup
and delvary, eto.

2) US Govermment requiremanis and restrictions appilcable for Imporl

12) Customers responsility to acquire llaolity coverage for SIT/NTS converied to
thelr expense.

3) Spaclal formes and procedures; responsiblifies of TSP, el

4) Shipmeni of ammunition al Gov't expense is PROHIEITED.

LINKS

It's ¥our Move (Milltary): itos: fears. ustranscom. milic
It's Your Move (Civillany: FRips-Twn.

Shipping Your POV DS WWW LEETTANSC0M ML
oAb T

3 PO Dfpe
Movin Your Moble Home:

DD FORM 1797, MAR 2022 PREVIOUS EDITION |15 OBSOLETE.

Figure B-408-7. DD Form 1797, Personal Property Counseling Checklist
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PART VIl - GENERAL INSTRUCTIONS

1) Wery Important Papers (Imporance of documentation provided).

2) The maving company assigned to move your shipment may contact you 1o diseuss your Earllest, Latest, and Desired Pickup dates. The Estimated Shipment Amival date Is a
projected date your shipment should armive at the destination. Dates shown on the DD Form 12249 are Initaily for Inormational purposes.

3) 0N pacipickUp d318{5) YOU OF yOur designated agent must be at ine r2sigence from 0500-1700; oMenwise Me £0S1 of the ttempled pack/plckUD will be charged 1 you.

4) Memiper provided a copy of the Host Countries Personal Property Consignment Insimection Guide (PPCIG).

5} Customer's responsitility to provide a POC fo e TSP for dispostion of property upon ammival, and update Information In DS upon amval at destination,

&) CUSIOMEr's responsindlity 1o CONtact angindesination PRSO If hene 15 3 change In orders Ihat could aMect movement of thismess shipmentis).

7} Customer's responsibliity bo provide acthve e-mall address and personal (cell) phone numiber; io Incude, updating immediabety fhwhen any changes ooour.

&) Customer's responsibility to reimburse Te Gowemment for any excess costs occasionad by thisithese shipment (e.qr excass weight, spacial sarvices, all location).

9] Unauthorized Rems and disposal of wsaless iems; (e.g., bullding matenals, ive ammunition, iammabie and comoslve malenals, propane tanks).

10) Professional books, papers, and equipment (PEPAE) for (M)ember and (S jpouse. Must be ldenfified a5 (M) or () on Inveniory. If identfled a5 Spouse pro-gear, | must
provide the PRS0 a list, certfied by me, of the PEPAE along with a descripfion of the profession or community senvice of my spouse before It can be Included In the shipment
Packed separately from other property. Allowances: (M) NTE 2,000 pounds; () NTE 500 pounds.

11) Procedure to designate agent bo release property of accept property In absance of customer {Power of Attomey or Informal lefier of authoezation).

12) Snipment of Alcoholic Beverages: All Federal and Siate tawes, permits and Customs duty fees are memibers responsibillty and not reimbursabie.

13) Refree & Saparates with Home of Selection entiiemeant: | understand my entitiemant to ship HHG at Govermment expense will terminate unilkess my HHG are tumead over io 3
PPZ0 or a TSP for shipmeant wihin thres (3} years of e effecive date of my retirement, placement on TDRL, or discharge with HOE enfilement. Mote: Walld Tor retirement’
‘Separation dales on of after 24 Jun 2022, dates prior to 24 Jun 2022, the member has one (1) year to tum over HHG for movemeant.

14) Saparatag with Home of Record/Piace of enllstment entiiement: | understand my entitiement %0 ship HHG at Govemment expense wil t2rminate uniess my HHG are tumed
OvET 10 3 PR30 or a TSP Tor shipment within 180 days of the effective date of my separation.

15) Moblie Home: Sarvice authorzed at Govermment expense and those billed to the customer.

16) Mobilie Home: Responsiblity of the customer to get their mablle home ready for transportation.

17) Moblie Home: Inventory the contents of the modiie home and [denilfy tems that cannod remaln in the mobile home to ensure sale fransport.

16) Mobl2 Home: In ransit s10rage and possibie excass cosl

15) Moblie Home: Saparate shipment of household goods ks not authorized except for safety reasons andior PCS owske the CONUE.

15 December 2023

11. SPECIAL INSTRUCTIONS:

12. CONFIRMATION OF COUNSELING

preference, are solely the responsibility of the memberfcustomer.

| certify that | have been briefed and understand the personal property entitterments as identified abowe. | understand the financial responsiblity for excess costs
and additional expenses incumed for the requested semvices, that are above and beyond those authorized by the government for personal convenience!

a. SIGNATURE OF COUNSELOR

b. SIGHATURE OF CUSTOMER/DEPENDENTIAGENT

©. DATE [DOMMMY YY)

DD FORM 1797 (BACK), MAR 2022

Figure B-408-7. DD Form 1797, Personal Property Counseling Checklist (Cont’d)
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15 December 2023

CUI (when filled in}

APPLICATION FOR SHIPMENT
AND/OR STORAGE OF PERSOMNAL PROPERTY
(Read Privacy Acf Stafement on back before compilefing form.)

1. DATE PREPARED [DDMLMYY YY) 2_ SHIPMENT NUMEBER

3. NAME OF PREPARING OFFICE

4. TO (Responsible Ongin Personal Fropery Shipping Office)
a. NaME

3. DESTINATION PERSONAL PROPERTY SHIPPING OFFICE

b. ADDRESS (Streal, Sute Mumber, City, Stafe, ZWF Cooe)

3. NAKME

0. TELEPHOME NUMBERS (inciude Anes Cooa)

. TELEPHONE MUMSERS [Inciide Area Code)

&. CUSTOMER INFORMATION

3. MAME (L3sf, First, MdVe Inal)

b. DOD 1D ©. RANKIGRADE

d. AGENCY & EMAIL ADDRESE PRIMAR

ITEM5 ANDVOR POUNDS OF PROFESSIONAL BOOKS, PAPERS AND EG

T.REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE FOLLOWING HOUSEHOLD GOODS/UNACCOMPANIED BAGGAGES

(Lo T.EMAIL ADDRESS ALTERMATE (Persanal)

WIPMENT (PBP&E] (Enter quanity estimare,

a. AUTHORIZED WEMSHT b. ESTIMATED WEIGHT

¢ ESTIMATED MEMBER PEP&E d. ESTIMATED MIL SPOUSE FEPEE

8. THIS SHIPMENT/STORAGE |5 REQUIRED INCIDENT TO THE FOLLOWING ORDERS:

a. TYPE ORDERS (¥ ong)
[ |PERMANENT [ | TEMPCRARY

b. ISZUED BY

C. NEW DUTY ASSIGNMENT

d. DATE OF ORDERS (DDA T YY)

e. DRDERE NUMBER

3. PICKUP {ORIGIN) INFORMATION

10. DESTINATION INFORMATION

3. ADDRESS [SWEel, Aparment MUMDer, Gy, County, Stafe, ZIF Cone)

3. ADDRESS [Seel, Aparment MUMDEer, Clly, County, Stake, ZIF Cone)

. TELEPAGONE MUMBERS (DU Home Cel] (NGute Ares Cote)

[c AGENT DESIGHATED 10 RELEAGE PROPERT FITELEPAONE NOMBER |

. TELEPHONE MUMBERS (DU Home Cel) (INCIute Ares Core)

& AGENT DESIGNATED T0 RECEWE PROPERT WIELEPHORNE ROMBER |

11. EXTRA PICKUP INFORMATION [Ir appiicarie)

12. EXTRA DELIVERY INFORMATION (I appicatie)

3. ADDRESS [Sear, Aparment NUmber, Gy, County, Stafe, ZIF Cooe)

a. ADDRESS [Streal, Apartment Mumber, Cly, County, Stafe, ZIF Cone)

b. TELEFHONE NUMBERS (Duty/Home/Call) (Inciioe Ares Cone)

b. TELEPHONE NUMBERS (DutyzHome/Call) (INGiude Ares Cone)

C. AGENT DESIGMATED TO RELEASE PROPERTYITELEPHONE NUMBER

¢ AGENT DESIGMATED TO RECEVE PROPERTYITELEPHOME NUMBER

12. INTRANSIT INFORMATION/PERMANENT MAILING ADDRESS

b. TELEPHONE NUMBERS (DutixHome/Call) (Inciude Ares Coe)

3. ADDREGS [Shreel, Apariment Mumber, Gy, Counly, Stale, ZIP Coos)

©. EMAIL ADDRESS [Omer ihan Pamary or Atemare)

14. DESIRED DATES FOR (DDMANY YY)
ER .

[ ED FECEUP d. EGT SHAT ARFIVAL

13. DIRECT DELIVERY REQUESTED (X one)

[lves [mo

16. REMARKS

17. CERTIFICATION OF SHIPMENT RESPONSIBILITIESISTORAGE CONDITIONS
| certify that | have read and understand my shipping responsibities and storage conditions printed on the back side of this form.

3. SIGMATURE OF CUSTCMER
*

b. DATE SIENED (DDA Y YY)

househeld goods. andior

18. CERTIFICATE IN LIEU OF SIGNATURE ON THIS FORM IS5 REGUIRED WHEN REGULATIONS SO AUTHORIZE. Personal property is baggage,
professional books, papers and equipment authorized fo be shipped at government expense.

3. REASDON FOR NOMAVAILABILITY OF SIGNATURE

b. CERTIFIED BY fure,
ik (Signature}

o TITLE

DD FORM 1299, MAR 2022

CUl {when filled in)
PREVIOUS EDNTION IS OBSOLETE.

Controlled by: Fage 10f2
CUI Category: FRVOY

LDOC: Reset

POEC:

Figure B-408-8. DD Form 1299, Application for Shipment and/or Storage of Personal Property
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Personal Property

15 December 2023

CUI (when filled in)

PRIVACY ACT STATEMENT

AUTHORITY: 27 USC 408 and 5 USC §728.

PRIMCIPAL PURPOSE(S): For evaluating requests submitted by Service members and eligible individuals for shipment andior storage of
personal property. Also used to prepare the Government bill of lading and other shipping documents {as applicable) to move the personal

property. Used by the Finance Office for collection from the customer in

case goods to be shipped exceed Government entitlement limits.

ROUTIME USE(S): DD Form 1288 may be provided fo commercial Transportation Service Providers (TSP) camiers andfor their designated

shipping agenis as the official shipping and storage order.

DISCLOSURE: Voluntary; however, failure o provide the requested information may delay shipment andfor storage of your personal property

and impede storage arangements.

CERTIFICATION OF SHIPMENT RESPONSIBILITIES

In consideration of said household goods or mobile home being
shipped at Government expense, | hereby agree that:

1. This shipmentistorage lot consists of my property or the property
awarded to my ex-spouse incident to a divorce which was acquired
by me prior to the effective date of my orders.

2. If my orders are modified or cancelled and affect this shipment, |
will immediately nofify the shipping office at point of crigin {or port, i
any) and destination.

3. 1 will remit the proper amount or consent to the collection from my
pay as may be necessary to cover all excess costs occasioned by
this shipment.

4_ 1 agree, prior o shipment and at my expense fo place my mobile
home in condition to withstand transportation.

5. | understand the entitlements for transportation of my mobile
home andior shipment of household goodsiunaccempanied baggage
are provided far in Chapter 5 of JTR.

8. | understand the Government will not be responsible for goods
remaining in storage after the expiration of the authorized period. |
also understand the timeline for all my responsibilities for filing a
claim on those goods begins when Government responsibility
expires.

7. Professional books, papers and eguipment are or were necessary
in the performance of official duties Member/Spouse if applizable.

CONDITION F

In consideration of said household goods being stored at
Government expense, | hereby agree as follows:

1. | will nofify the transportation office responsible for storing my
nonternporary storage account of any changes in my storage
entittement.

2. The Government is authorized to enter info any agreement and to
do all acts and things which may be convenient or necessary to store
the household goods. Storage of the household goods is furnished
subject to such applicable laws and regulafions as are now or may
hereafier be in effect.

3. The Government may store the household goods in Government
facilities or in commercial storage under 8 Government contract.

4. The Government may move or transfer by any appropriate means
the household goods from their present location to Government or
commercial storage facilities and from such facilities to an
appropriate destination upon termination of storage.

5. When the household goods are stored in Government facilities
and the authorized pericd for storage at Govern- ment expense
expires, the Government may require me to remove the househald
goods from their place of storage. In the event, after 30 days notice, |
fail to remowve the household

OR STORAGE

goods, or if, after diligent effort, notice to me cannot be effected, the
Government may proceed as follows: (a) place and store the
household goeds in commercial storage at my expense, or (b) ifa
commercial warehouse will not accept the household goods for
commercial storage at my expense, the Government is hereby
authorized to take whatever action in accordance with law and
regulation may be deemed appropriate fo effect disposition of the
household goods.

8. When the household goods are stored in commercial facilities and
the authorized period of storage at Government expense expires, all
storage and incidental charges accruing after the last day of the
authonzed period of storage shall be at my expense.

7. The Government shall not be liable for charges incident to storage
or services in connection with the household goods (1) not
authorized by law or regulation fo be at Government expense, (2] in
excess of weight limitations imposed by law or regulation, or (3) after
the expiration of the pericd of which storage at Government expense
is autharized.

8. All new Government confracts for the storage of household goods
limits the liability of $6.00 times the net weight of the lot is mandatory
at each MTS Facility location. Applicants are advised to consider
obtaining insurance on their household goods while such goods are
in storage.

DD FORM 1299 (BACK]), MAR 2022

CUI (when filled in)

Page 2of 2

PREVIOUS EDITICN IS OBSOLETE.

Figure B-408-8. DD Form 1299, Application for Shipment and/or Storage of Personal Property
(Cont’d)
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Personal Property

CUI {when filled in)
TEMPORARY COMMERCIAL STORAGE AT GOVERNMENT EXPENSE

PRIVACY ACT STATEMENT
AUTHORITY: Title 37, US Code 408; Tide 5, US Code 5726; and EQ 9387, Movernber 1843 (S5M).
PRINCIPAL PURPOSE(S): Te obtain certification from the member as to why temporary storage in addition to 90 days is required

ROUTINE USE(S): The data obtained on this form is used by the installation transportation officer to determine whether or not the member is
entifled to additional temporary storage after the initial 20 days.

DISCLOSURE: Volmntary, however, unbess disclosed, member will not be authonzed additonal storage.

SECTION I - AUTHORIZATION FOR STORAGE AFTER THE FIRST 30 DAYS

Reference Paragraph U3373-B2, JFTR
When, because of conditions beyond the control of the member, housshold goods in temporary sterage at Govemment expense
cannot be withdrawn during the first 20 days, additional storage for not more than an additional 20 days may be authorized in advance
or subsequently approved by the ransportation officer or such other officer as the service may designate
SECTION Il - MEMBER'S STATEMENT OF FACTS

1. ADDITIONAL TEMPORARY STORAGE OF MY HOUSEHOLD GOODS IS NECESSARY. DUE TO CONDITIONS BEYOND MY CONTROL.
THESE CONDITIONS ARE (3 aif that apply)

I:I 4. SERMIUS ILLNESS OF THE MEMEBER & HOMAVAILABILITY OF SUIMABLE CIVILIAN HOUSING

b. SERICUS ILLHESS OR DEATH OF A DEPENDENT f. AWAITING COMPLETION OF RESIDENCE UNDER CONSTRUCTION

g. OTHER REASON (Specty)
| | ¢. IMPENDING ASSIGNMENT TO GOVERNMENT QUARTERS | :

d. DIRECTED TEMPORARY DUTY AFTER ARRIVAL AT
PERMAMENT DUTY STATION

2. MEMBER INFORMATION

a. HAME (Las, Firsl, Migdle iniisi) b. RANK ¢ SOCIAL SECURITY HUMBER
d. SIGHATURE 8. DATE SMEHED (Y YLD
=

SECTION Ill - APPROVAL

3. INSTALLATION NAME 4. INSTALLATION ADDRESS (inciude Zip Gode) 5. DATE APPROVED
(¥YYYMMDD)
3

. APPROVAL FOR AN ADDITIONAL 30 DAYS STORAGE IS GRANTED IN ACCORDANCE WITH PARAGRAPH U3373-B2. JFTR. DUE TO
CONDITIONS CITED ABOVE.

.1 CERTIFY THAT GOVERNMENT STORAGE FACILITIES ARE NOT AVAILABLE AT THIS INSTALLATION AND THAT COMMERCIAL
STORAGE IS AUTHORIZED FOR A PERIOD NOT TO EXCEED 90 DAYS.

.ALL STORAGE AUTHORIZATION WILL EXPIRE ON

YYYYMMDD)

Generally, Govermment claims coverage also expires that date.  If you choose to keep your property in storage beyond that date, at your
expense, it is recommended that you obtain private insurance coverage during that period. In addition. any claim against the Government
for loss or damage to personal property pursuant to authorized Government storage must be fled within two years from the expiration
date of authorized storage

9a. APPLICABLE SPECIAL ORDER |b. PARAGRAPH ¢. HEADQUARTERS o DATED {YYYYLWIDD)

=

&. ACCOUNTING CLASSIFICATION

10. TRANSPORTATION OFFICER INFORMATION

a. MAME (Last, First Afddle inmiaf) b. RANK

c. TITLE d. SIGHATURE

DD FORM 1857, SEP 1998 CUI (when filled in) Conraiez by, USDIAGE) Reset
PREVIOUS EDITION IS OBSOLETE. DistrEaton Dizzemimation Contro: FEDSON

FOC: osd pentsgon.ousd-a-s_mibe crmofrmal. mil

Figure B-408-9. DD Form 1857, Temporary Commercial Storage at Government Expense
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Personal Property

Prescribed by: DTR 4500.8-R CUl {(when filled in)
S CUSTOMS AND BORDER WARNING: Any false statement or willful omission hergin CBP DECLARATION NUMBER
PROTECTION &Bpﬂ DECLARATION |subjects the shipment to seizure and forfeiture or any person
FOR PERSOMAL PROPERTY nvolved to a penalty equal to its value as well as to criminal
SHIPMENTS prosecution.

DATA REQUIRED BY THE PRIVACY ACT OF 1974

AUTHORITY: 15 ULS.C. 1498

PRINCIPAL PURPOSE(S]: To feciare snipments of Nousenoid Goods, Unaccompaniad Daggage, and privately owned vehicies fof wiich free entry is clalmed.

Section A - Dwner CBP declaration for type of shipment and reason for shipment. Seclion B - Overseas Port shipment data.

ROUTINE USE([S): (1) Use of your Department of Desanse identfication (DXDID) I proof of ientmeation tat parson (OCeEEINg through CHP IS not an IMpostor and aiso
assists In criminal prosacution If contraband or undeclared articies, for which CBP fees ane due, are found In shipment. (2) Origin transportation ofcer retains a copy as
prood that shipment has been propesly processad. Cooy will be destroyed when no longer required.

DISCLOSURE: Violuntary; however, fallure to proside your DO0ID and other requested personal information may cause delay In processing through CBP, pending posffve
Igeniification.

PART | - HOUSEHOLD GOODS, UNACCOMPANIED BAGGAGE, AND PRIVATELY OWNED VEHICLES

1. TO: [Oversess POEMPOE) 2. FROM: |Transportstion Officar]

SECTION A - OWNER'S CBP DECLARATION (Affach copy of orders)

3. NAME [Laat, First, Madi= infta) [Pt o o) i GRADE | 5. DODID NUMBER
% UNIT ADDRESS OVERSEAS [Incuce APC number 7. ADDRESS IN UNITED STATES (inciuce ZiF Code)

8. DECLARATION FOR: (¥ appropriate ifem) (Afach copy of oroers)
|:| HOUSEHOLD GOODS |:| UNACCOMPAMNIED BAGGAGE |:| PRIVATELY OWNED VEHICLE

9. | DECLARE THAT: i) 4l Itams In mis shizment to the United States conslst onfy of personal propedty for my personal use of the use of members of my family who
have been residing with me; (2) The shipment contains no prohibited ibems; (3) Any aricles which ane (3) Restricied or (b In excess of the quantities entitied to free eniry
under the law and regulations Mereunder are lIsted and |dentified a5 such In the remarks space below (with fe cast orfalr valve, I not obfained by purchase, given for
thase not enfified fo free enfy) or T there are none, | have wiitien the words "No Exceptions,” In that space; {4) None of the Rems ane o be taken or shipped to the Unlied
Siates as an accommodation for others or for sake, barter, or exchange: (5) This declaration Is made for me and for (Siafe number) members of my famiy;
(€} Total quantities of akohol baverages and cigars Includad In this and other sats of CEP declaration forms: Aleohod beverages (Si3te numeer] :

Clgars (Sfate number) ; and (T} | have DEsn S2rving OVErseas under competent U'S Govemment orders and was: (Check appropriate fem beiow)

3. Asslgned o pemmanant duty OVerseas.

0. Raguinad 1o pesfom iempaary duty oversaas for 140 4ays or mone.

[ e Assigned fo iemporary duly overseas under onders which Intendad the duration to be 140 days or more.

I:I d. Direci=d from one owerseas duty siation to another owerseas duty station and retumn of my personal property fo the United States has been approved
35 Indicated In supplemental INSMECIONS 10 Orers.

2. Directed o evaciate myselr, family, of pefsonal propedty 1o ihe United StEtes.

|| 1. Direched o ship personal progerty In advance of the lssuance of ravel orders.

10. THE STATEMENTS ABOVE ARE MADE WITH FULL KNOWLEDGE OF THE APPLICABLE PROVISIONS OF DOD REGULATION 4300.9-R
PART V AND OVERSEAS INSTRUCTIONS.

a. ZIGNATURE OF OWHNER b. DATE (¥ ¥ Y AMMDD)

11. REMARKS 12. FOR USE OF US CBP OFFICERS

SECTION B - OVERSEAS PORT SHIPMENT DATA

13. NAME OF CARRIER 14, VOYAGE OR FLIGHT NO.
DD FORM 1252, JAN 2023 CUI {when filled in) o ot ey | Heset
PREVIOUS EDITION 1S OBSOLETE. LDG: FEDCOM

15 December 2023

POC: ozd pentagon. ousd-a-s. mbwcmo@mal.mil

COPY DESIGMATION: o ons) H1ﬁm:nbl.nﬂ1= DzFa:: n emesiops afyed ko Mo, 1 cargo contsiner or In Mo, 1 Fansoosan cangs conbainer
2 Origin Transporiabion Ofce fie I_h{hm:—

Figure B-408-10. DD Form 1252, US Customs and Border Protection (CBP) Declaration for

Personal Property Shipments
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SERVICE ORDER FOR PERSOMNAL PROPERTY

==

- TO (Transparfation Service Prowigder]

2_ FROM (Ordenng Office)

[

MAME

a. MAME

ADDRESS (Steet, Chy, State, ZIP Code)

b. ADDRESS (Street, Chy, State, ZIP Code)

[=3

FOR SERVICES OMN jenter cate)

ORDERING AGREEMENT FOR THE FOLLOWING SERVICES:

. THIS SERVICE ORDER |5 ISSUED AND AN ORDER 15 HEREBY PLACED WITH YOU, ACCEPTING YOUR OFFER {ORAL OR WRITTEN)
. SUBJECT TO THE PROVISIONS OF THE BELOW-NUMBERED BASIC

SCAC CODE

b. FEDERAL AGEMNCY

c. APPROPRIATION
DENTITY

d_ BASIC ORDERING AGREEMENT NUMBER

. MODIFICATION
NUMEBER

If. SERVICE ORDER NUMEBER

9. LOT NUMBER

1

yoLD

(2} NEW

h. LOCATION OF PROPERTY (Steet, Ciy, State, ZIF Coos)

i. ESTIMATED
STORAGE PERIOD

| FICK-UF DATE [YYTYMUDD)

k. STORAGE EXPIRATION

DATE { Yy v¥LaMdDD)

I. ESTIMATED WEIGHT

m. WEIGHT IN STORAGE
{Actua])

n

OWNER

(1

} NAME (Last, First, Mdaie Inftfal)

(3) PAY GRADE

|[4: 55N

[2) PERMANENT ADDRESS (Stest, oy, State, 2P Coce)

4. NEW ACCOUNTS - SERVICES ORDERED

b. SPECIAL SERVICES

a. PACKING _ c. DRAYAGE-IN 4. HANDLING-IN . STORAGE
ITEM 1 (1) WARDROBE - ITEM 114 |(2) EXPENSIVENVALUABLE [ ey TEM IV TEMV
y TEM - ITEM IIB

RATE NO. RATE ND RATE ZOME RATE RATE RATE
$ 1 $ $ 1 L1
5. REMOVAL ACTIONS
3. APPROPRIATION IDENTITY b. STORAGE REMOVAL DATE c. DELIVERY ADDRESS (Streer, Ciy, SiEte, ZIP Coge)

(Y YMLADD)
d. SERVICES ORDERED
(1) HANDLING IN__];2) HANDLING OUT |{3) DRAYAGE-OUT 4] UNFACKING |5 WEIGHT (5] WEIGHT [5) WEIGHT
ITEM IV TEM IV ITEM I ITEM VIl REHANDLED REMOVED REMAINING

RATE RATE ZONE RATE RATE
$ L1 4 $
5. REMARKS

- SPECIAL INSTRUCTIONS

MAIL INVOICES TO:

STORAGE AUTHORITY

- MAXIMUM WEIGHT CHARGEABLE TO GOVERNMENT

LBS. Weight in excess of such maximum will be charged to the customer

=3 R

ESTIMATED COST OF THE SERVICES IS 5
Te ah0VE SUM, UMIBES AUMONZed In wiiting by the orsenng ofmcer.

. Y'ou are not bo perfom any senvice which will result In contract costs In excess of

[

ACCOUNTING CLASSIFICATION:

=]

_ CERTIFICATION (To be compieted by Croenng Oifice)

Commercial storage has been determined to be more economical than govemment storage.

[

TYPED NAME (Last First, Middis inftia)

b TITLE

c. SIGNATURE
=

d. DATE SIGNED
(VYT YMILDD)

DD FORM 1164, SEP 1998

PREVIOUS EDNTION 15 OBSOLETE.

COPY DESIGNATION: | |Original [ [2 [ [3

[[Feet T

la s [C1e [I7

Figure B-408-11. DD Form 1164, Service Order for Personal Property
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Prescribed by DTR £500.5-R

15 December 2023

PRIVATE VEHICLE SHIPPING DOCUMENT FOR AUTOMOBILE

=T

TomD LOOCI0 (-3 TP | 2 CONTAINER NO. (+3 | L CONSIONOR 514 | 4 COMM EX (13-15) | 5. POE 7413 . POD (2476 T. PACK (8-7%
DATA
L. TRAMSFORTATION CONTROL NUBMIER [30-45 B COMSIGMER (47-557 | 0. RO [S4-58) T T RESOONT 11 PECES B3-71) X WIDNOHT [75-78)

A DN (77T | 85 DeDD 0 {4-3) TPE | WL PO YR, MARKE (3 44) . CRERTE LAST MAME (=4-22) AR F & M =280

. OFUADE (3700

2. STATE (74731 | P LICENSE NUMOER [(73-77) B COLDR (7380 = mO0Y TYPE 21 VEHHLE DENTIFICATION KUMEER

24 DOONETER FEADRG |ﬂmlﬂ-!\1’mw Db AUTHORIZATION CHARDES FAID. ETT.

I7. DATE LOADET /¥ 7 Y IMMDOE

21 STONADE LOCATION I BELLING ADDEISS FOR NOTIFICATION PLURFOGES

13} DATE
FPYTYMMDO

0. Incpeotad In my precenos, sondibon H RSP

L |ipusen
acknowledged ac markead below, and -

3] MEFECTION

TORS PRETED MAME
et i Micce Cridel

governing on baock
apospted.

(0 Tiam I oint Imepctr s - e
nganl & Govmmera

X

reprass—miva

a DATE v YRIMICY
{0 PO s [Cpizas)

b SORATIRE OF OWMER OR AGENT {54 PO chack In sizwiooraSon

whan mufec in conksine:

= MAME OF AGENT Lax! Fie, Micdhs bt (P Vi [T—— -
whan mmowsd fom contaier

& STREET ADDRESS u.-'H- ofcusiety by

a OTY, STATE, AMD OF CODE
M POD e (Dol

Retain fis form for proof of shipment for retum transport at gows=mment expense or proo? of POV Import Contol Program participation.

#1. AFTER INITIAL INEPECTION, RECORD OHLY MARS EXNPOEING BARE METAL ANDVDR ETRUCTURAL DWaBEAGE.

32. ENTRY HUMBER (L5 Cuwsmms use oniy)

b CONMECTIDIECONNECT
‘& FEAR SEATBELTE B ¥

L ASH TRATS

Ch- B - Bkt Pl - Ruisbbmd T - Tem
DE PF - Painl Faded B - Seditelued WA - By Weaim
[s] FE - Ruslsl B - Bsibad
23, INTERIOR COMDITICN CODE |34 ACCES3DRIER ™ BOX | LOOSE | 35 PROCEE2IND BERVICE POE roD
& FRORT SEATS 5. CATALTTIC COMVERTERPELLETS
B REAR EEAT b SIOE = ADDVDRAIN FUEL
= AR MIFROR . ARTERKA
& FRCNT GCAT BELTS o FAM BELT

i FLOOR MATE
b DDOE PARNELS

o PACK ACCEISDRIES

L ARK RESTS L HAMD TOOLSFLASHLIGHT
| RCRR GFEAKLRS (Aditoaa |- HUD CAPS 4. OTHERE
L CIShoN k. JACKILLID WRINCH

L UPHOLETERT L JUPTR CADLES

. RACHD (A6 WL Tazsl . LSIOADE RACK

w O RADSD n B AMEET

o CARPET o WAPRERD TRARSG FTIHOINE F LT

= CLOCH, P SPARE TIFE

8. DCD POV IMPORT COMTROL PROGRAM (X aopropriaie box for ail vefticks)

" TllE WEHICLE DESCRIBED ABOVE:

s i et tactused's latssl et ceetify g s conkermanc wit LIS EPA Emiaion stendaids. (Sonding with LS Cusfoms sequined |
cwareel of pra 52 gascline powened vebichs and b not agulated under CAA.
# calafyul o mas shipped oversai pricrio 1 Manch 1078

o e danacr, ol 3y el hie i b madked )

o Ll Creed ek e

hipmenil. [Proof of inelehelion sequined |

Wil bm reinsialied in eocordence with the EPA Waier

atabyst s ol fermoved prios b use cvenses end

prranl (Froo® of raiafeon seguined |

rud will i irnsliled in dancn with this EPA Wkt
rebarda

radabed pricd o ahipmenl (Froo® of nahefetor sequited |

An oparse sermor s Geen

P[]tk E"J-m-u derrice hies bow B mom ey T v leche

ir
wdied oprale cxygen sensarl to mes LS EPA emissien standends. [Salec! aparopeie opfians ande imgo o Expar second. |

[CHiE) Aa oparkis semha E escompanying S vabise and will b Rabelled I6ccondancs with the EFA Wa ket
DH. b - dicr Gpaae Soopgen SEnSol B eccompa fyifg thih velichks. The ownes musl post Bond with US Cudloms prion 1o vebicks isleais
il Hea LES Pt wapt o MEW = -.-b.-nru.n.-.-m;- safmod & plekenied o Cosioers pelor b s of e valecia

[ws] [a= TR Ciepgan sarmor = L cvarsmas pel g 1o using leedesd gesoinag
" ~ Creppan “IEJ =il ba Feplomd cveiiees josl B B LUm-n o @ fere coirka bl ereor wil Ol vafuche wtef S el umed

(2} ] Catabyat O ha LE "

14} Than mbicia cowrmar s not dasise k= paripate i e Dol POV irgen Control Prognas. [Bamd with US Coatoms sequined ugor s )

DO FORM 788, SEP 19938 PREVICA!Z EDMTION 1S OSS0LETE.

Figure B-408-12. DD Form 788, Private Vehicle Shipping Document for Automobile
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CONDITICHE GOVERNING 3HIFMENT
| UNDER 3TAND AND ACCEFT THE TERME UNDER 'WHICH THIZ VEHICLE WILL BE TRAMZPORTED OVERIEAS AL EET FORATH IN EXIZTING

REGULATION, Le.:

1. Traat only one (1) privately owned vehice Is being ransported
OvErTeas under permanent change of station orders for the owner
andsor his Tamily &5 personal property, and that IS fee of any lega
encumbrance that would preciuade [ts shipment and Is Rot Interded
for resaie. Cramer maust also retain 3 second (exira) sef of keys

2. Trat s vehide contains o personal property In excess of that
authorized In Freguiafions of the Service conoemed. | further
understand that personal property shipped will only Inciude ose
Reres that can it in the container normaly provided for venicular
iools and acoessores

3. Theat fo land ransporaton IS aUthorzed a1 GOVEMmment SXpense
except as specified In Section 12 of e Missing Persons Act, as
amended, and 10 U2 Saction 2634(a).

4. That fallure of the owner io provide sufficient pemmanent hpe
anifresze o prolect e cooling System to minus 20 degrees. F {or
oWEr I determined t0 be NECESSary by e ShiDping port) releves
e Govemment of any labilty for damage due 1o freezing

THIZ CERTIFICATE constiutes authorty for B placing In avalabie
shorage chosen by the port, at the compizie expense of the owner
and af Ro st whatsoever o the Government, the vehicle hensin
property of above named owner (1) by the port of embarkabion in
e ewent thak shipment of privately-owned vehices themefrom s
suspended or ierminated bcause of a nabonal emergency, and
{2} by the port of debarkation In the event that the automobiis s
ol picked wp by the owner oF his agent within forty-five (45) days
afer dispatch of the notification of B3 amival.

Surther undersiand that should the vehicle be placed n such
storage, the Govemment, Shenosforth, would not be responsibie for
ts reiease or retum 1o the owner or agent

&7. DELIWERY REGEIPT

a. EXCEPTIONE

1) IWHER

() VERIFICATION OF MEAGREEMENT WITH REAZOHE

b. TERMINAL EERVICE - FICKUP (X a5 aopiicabie. If unsat'sfaciory, specty.) D BATIZFACTORY

[ ] uNzaTizFACTORY

ZE. MIZTELLANEDUS IMFORMATION

8. | HEREBY ACKNOWLEDGE RECEIPT OF MY WEHICLE IN THE CONDITION IH WHICH | TURKED IT IN TO: THE U2, GOVERMMBENT
REFREZENTATIVE FOR TRANSEHIFRENT, EXCEFT A% NOTED ABOVE.

a. BEMATURE OF OWHNER OR AGENT

b. DATE (¥ ¥ ¥l iO0)

40. BI3NATURE OF VERIFYING U2, B0OVERNMENT REFREEZENTATIVE

41. HAME OF PORT

DD FORM 788 (BACK), SEP 1938

Figure B-408-12. DD Form 788, Private Vehicle Shipping Document for Automobile (Cont’d)
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Standard Form 1034 VOUCHER NO.

Revised January 1830 PUBLIC VOUCHER FOR PURCHASES AND

Department of the Treasury SERVICES OTHER THAN PERSONAL

| TFRM 4-2000

5. DEPARTMENT, BUREAL, OR ESTABLISHMENT AND LOGATION | DATE VOUGHER PREPARED SCHEDULE MO
CONTRACT NUMBER AND DATE PAID BY

REQUISITION NUMEER AND DATE

[ B
PAYEE'S
NAME DATE INVOICE RECEIVED
AND
ADDRESS DISCOUNT TERMS
| . ] PAYEE'S ACCOUNT NUMBER
SHIPPED FROM TO WEIGHT GOVERNMENT BIL NUMBER
NUMBER DATE OF ARTICLES OR SERVICES UNIT PRICE
AMND DATE DELWERY (Enter description, irem number af conmract or Federal nupply QUANTITY COST | PER AMOUNT

OF ORDER OR SERVICE | rcheduie, and other infbrmation deemad necersary) (1)

{Use continuation sheet(s) if necessary) {Payee must NOT use the space below) TOTAL

FAYMENT: APPROVED FOR: EXCHANGE RATE DIFFERENCES

OPROVISIONAL =% =$1.00

OCOMPLETE BY*

OrFARTIAL

OFIMAL Armount verified: comect
Tor

[OPROGRESS TITLE (Sigmamre or i)

CJADVANCE

Pursuant to authority vested in me, | certify that this woucher is comect and proper for payment.

(Diafe) {Authorized Cerifying Officer]” {Tifle)
ACCOUNTING CLASSIFICATION

CHECK NUMBER OM ACCOUNT OF U.5. TREASURY | CHECK NUMBER ON (Name aff bank)

¥ | CASH DATE PAYEE

O==7
m

;]
. When stated in forsign currency, insert name of cumency. PER
* If the ability to certify and authority to approve are combined in one person, cne signature only is
NEecessary;
othenwise, the approving officer will sign in the space provided, over his official title
* When a woucher is receipted in the name of a company or corporation, the name of the person writing TITLE
the
company or corporate name, as well as the capacity in which he signs, must appear. For exampls:
“John Doe Company, per John Smith, Secretary,” or "Treasurer,” as the case may be
Previous edition usable 10:34-118 MSM 7540-00-000-2234
PRIVACY ACT STATEMENT
The information reguested on this form is required under the provisions of 31 U.5.C. B2b and B2c, for the purpose of
disbursing Federal money. The information requested is to identify the particular creditor and the amounts to be paid.

Figure B-408-13. Standard Form 1034, Public Voucher for Purchases and Services Other than
Personal
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Ul (when filled n)
REPORT OF CASUALTY

1. REPORT TYPE 2. DATE PREPARED

3. SERVICE IDENTIFICATION
a. MAME (Lasf, First, Wdaie and Suix) b. SOCIAL SECURITY HO. & RANK d. PAY GRADE |e. OCCUPATIONAL CODERATING

L. COMPONENT §. BRANCH h. ORGANIZATION

4. CASUALTY INFORMATION

a TYPE b. STATUS ©. CATEGORY d. DATE OF CASUALTY | & PLACE OF CASUALTY
I CIRCUMSTANCES
g DUTY STATUS . REMA&ING RECOVERED

3. BACKGROUND INFORMATION

a. DATE OF BIRTH b. PLACE OF BIRTH ¢. COUNTRY OF CITIZENSHIF
8. ETHHIZITY

|
d. RACE f. GENDER

8 RELIGIOUS PREFERENCE

6. ACTIVE DUTY INFORMATION
4. PLACE OF ENTRY b. DATE OF ENTRY . HOME OF RECORD AT TIME OF ENTRY

7. INTERESTED PERSONS/REMARKS [Mame Address, and Redationship) (Coninue on Separste sheet, if necessany)

1 Privmey reciect-ie
2 By e chmar grafadiy - wm cmegrwied o seood o srrmepeecy det
3 Ssnefiomry for unped sy and slencss - 58 desgnEted on record of sTegGercy del

8. REPORTING INFORMATION
a. COMMAMND AGENCY b. DATE RECEINED

FOOTROTES:

3. DISTRIBUTION 10, SIGNATURE ELEMENT
=]

HOTE: This form may be used o tadikxie the cashing of bonds, e payment of commercial Insurance, or In the setiement

of any ofher claim In which proof of death Is requined.
DD FORM 1300, FEB 2011 CUI {when filled in) e
PREVIOUS EDITION IS OBSOLETE. LD
POC:

Figure B-408-14. DD Form 1300, Report of Casualty
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DEFENSE PERSONAL PROPERTY PROGRAM
UNUSUAL OCCURRENCE NOTIFICATION

The use of this form iz in accordance with Defense Transportation Regulation 4500.%-R, Part IV, Chapter 410. It shall be used to
inform Defense Personzl Property Program representatives of personal property shipments experiencing unusual occurrences.

Reporting Organization:

Notification For: Select a Point of Contact j

Origin Transportation Office:

"Destination Transportation Office:

Responsible h-'ICCI:| |

*Time and Date of Occurren ce:| Report Created Date: |

* Address of Facilities:

* Installation/Geographic Area Affected: |

*Type of Occurrence:
Choose T‘_-,fpe of Occurence - |

If Other, please explain:

*Occurrence Discovered By (Name, Title):

Time and Date Occurrence was Discovered: |

POC:

Email: | |Phc-ne #: |

SITShipment:l:I Yes |:| Mo *Task Order #:

*List all Shipments Involved by Customers name, Bill of Lading or Task Order # and Service Affiliation (Army, AF, Navy,
Marines, Coast Guard, DoD)

Page 1lof 2

Figure B-408-15. Unusual Occurrence Notification
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*Marrative of Occurrence (Multiple Lines)/Unigue information to a strike situation:

Insurance Company:

Policy #: ‘ |

For Office Use Only

Date of Last inspection:

MCO{s]) Mame:

MCO Phone Mumber:

MCO Email:

Forward all pictures and copy of documents in accordance with DTR Chapter B-408

Page 2 of 2

Figure B-408-15. Unusual Occurrence Notification (Cont’d)
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CONTROLLED UNCLASSIFIED INFORMATION

g M iIMOUE Preparation date
Shipment summary worksheet

Customer information

Mamea Last, first, middle initial

Preferred email Preferred phone

DoODID Rank/grade Service branch/agency

Mailing address for IRS form W-2

Orders & accounting information

Order Issue date Order type/order number

Issuing branch/agency New duty assignment

Entitlements & move summary

Move summary

Authorized origin Authorized destination POV shipment authorized Max SIT storage entitlement

Maximum weight entitlement

Entitlement (lbs) Pro-gear (Ibs) Spouse pro-gear (lbs) Total weight ilbs)

Shipments

Shipment number/type Pick-up date Shipment weight (lbz) Current shipment status
Storage

Shipment number/type Entry date Delivery date Total days in storage
Maximum cbligations Actual obligations Basad on above shipments and storage
100% GCC (lbs) 100% GCC [lbs)

SIT SIT

Max advance Advance

GEMERATED FROM MILMOVE | DEFENSE PERSONAL PROPERTY PROGRAM vE — 2022-Jul-01 Pagelaf 2

Figure B-408-16. DP3 MilMove Shipment Summary Worksheet
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CONTROLLED UNCLASSIFIED INFORMATION

ﬂ MiIMGUE Preparation date
Shipment summary worksheet

Current ment request

I

Member-paid expenses Claimable expenses Member-paid GTCC-paid

Contracted expenses

GTCC-paid expenses Consumable packing materials

Weighing fees

Remaining PPM incentive (pre-tax) Gas
Tolls
Member-paid SIT ail
Other
GTCC-paid SIT Total $0.00 50.00

YAy money pad to mamber sbove the amaunt of claimable expensas listed soove will be sulject to tax &t atardard rate (estimaled 22%) SIT reimburssments ana ned sulbject
[EREEN

Disbursement Pick-up date Shipment weight (lbs) Current shipment status

Trusted agents Allowed to act on customers behalf via latter of authorization

Mame Last, first, middle initial Authorization date (7YY YMMDD) | Email Phone

Legal agreements / privacy act — customer

Financial liability

If this shipment|s] incurs costs above the allowance | am entitled to, | will pay the difference to the government, or consent to the collection
from my pay as necessary to cover all excess costs associated by this shipment(s].

Advance obligations

l understand that the maximum advance allowed is based on the estimated weight and scheduled departure date of my shipment(s). In the
event less welght is moved or my move occurs on a different scheduled departure date, | may have to remit the difference with the balance

of my incentive disbursement and/for from the collection of my pay as may be necessary,

If | receive an advance far my PPM shipment, | agree to furnish weight tickets within 45 days of final delivery to my destination, | understand
that failure to furnish weight tickets within this time frame may lead to the collection of my pay as necessary to cover the cost of the

advance.
Enclosed documentation
D Orders (with all amendments) I:I Weight ticket (other) D Other
D Origin weight ticket (emply) I:I Receipts for reimbursable expenses
|:] Origin weight ticket (full) I:I Vehicle registration
[[] pestination weight ticket (full [[] oo-FMs-2231 direct deposit form
Signature of customer or trusted agent PPPO/PPSO0 reperesentative Date signed
GENERATED FROM MILMOVE | DEFENSE PERSONAL PROPERTY PROGRAM v — 2022-Jul-01 Page 2 af 2

Figure B-408-16. DP3 MilMove Shipment Summary Worksheet (Cont’d)
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Table B-408-1. U.S. Despatch Agencies

Despatch Agency Contact Info

Destinations Serviced

Transportation & Travel Management
2025 E St. NW

SE3135 (SA-09)

Washington, D.C. 20037

Phone: 800-424-2947
Fax# (202) 472-8446
E-Mail: DODPP@state.gov

Global destinations.

U.S. Despatch Agency
2800 S. 192 Street,
Suite 108

Seattle, WA 98188

Phone: 206-764-3805
Fax: 206-764-6660
E-Mail: Despatch Agency Seattle@state.gov

East Asian and Pacific Affairs (EAP) plus Kathmandu and
Vladivostok

U.S. Despatch Agency
Miami Corporate Park
Building H, Suite 250
7789 NW 48th St.
Miami, FL 33166

Phone: 305-640-4574
Fax: 305-715-3502
E-Mail: Despatch Agency Miami@state.gov

Western Hemisphere Affairs (WHA) (except posts in Canada
and Mexico)

U.S. Despatch Agency
1820 Portal Street
Suite 400

Baltimore, MD 21224

Phone: 410-631-0045
Fax: 410-631-0058
E-Mail: Despatch Agency Baltimore@state.gov

Worldwide

U.S. Logistics Center
225 South Vermilion Avenue
Brownsville, TX 78521

Phone: (956) 982-3916

Fax: (956) 982-6832

E-Mail:
DespatchAgencyUSLCBrownsville@state.gov

Mexico (only)

ELSO — American Embassy Office
Atlantic House

Noorderlaan 147 - 10A

2030 Antwerp, Belgium

Phone: 32-3-540-2011
Fax: 32-3-540-2040
E-Mail: Despatch Agency ELSO@state.gov

African Affairs (AF), Europe (EUR), Near Eastern Affairs
(NEA), and South & Central Asian Affairs (SCA)

Transit point for some shipments from DAs in New York
(NY), Seattle (SE), Miami (Ml), or Baltimore (BA).

Updated: 12 SEP 2018
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