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FOREWORD

This document is the revised Defense Transportation Regulation (DTR) 4500.9-R, Part IV, Personal
Property. It is issued under the authority of Department of Defense Directive (DoDD) 4500.09,
Transportation and Traffic Management. It implements Department of Defense (DoD) policies
governing the use of DoD-owned and-controlled aircraft and sealift/airlift and establishes criteria for
mobility movement. In accordance with (IAW) Department of Defense Instruction (DoDI) 5158.06,
Joint Deployment and Distribution Enterprise (JDDE) Planning and Operations, the Commander,
United States Transportation Command (USTRANSCOM) serves as Joint Deployment and Distribution
Coordinator and in that role, exercises coordinating authority for operations and planning across all
domains and will collaborate with other Combatant Commanders, the Secretaries of the Military
Departments, and, as needed, U.S. Government agencies including force deployment, distribution,
global patient movement, and CONUS patient movement through the Defense Transportation System
(DTS) under DoDI 6000.11, Patient Movement. IAW the Unified Command Plan, USTRANSCOM
Commander provides analysis and assessment, develops and implements process improvements,
advocates for global deployment and distribution capabilities, leads collaborative planning efforts to
align and harmonize logistics functions and recommend sequencing of logistics actions, develops and
implements process improvements for information systems that provide key capabilities of distribution-
related activities, provides military representation to U.S. Government agencies, U.S. Commercial
entities, and international agencies for DoD global distribution network (GDN) operations, as directed,
and makes recommendations to the Secretary of Defense on prioritized requirements for the JDDE.

Use of the DTS is specified as policy in DoDD 4500.09 and DoDI 4515.13, Air Transportation
Eligibility. The Under Secretary of Defense for Acquisition and Sustainment has authority to grant
exceptions to DoDD 4500.09. Requests for air transportation of passengers, cargo and human remains
not identified in DoDI 4515.13 are processed IAW Section 12 of the Instruction.

To ensure uniformity, there is no provision for supplemental or unilateral modifications to this
regulation and all DoD Components will distribute it for use at the operating level. DoD Components
may publish more detailed guidance if needed and will provide a copy to USTRANSCOM/TCJ4-PT.
Proposed changes to this regulation will be sent to USTRANSCOM/TCJ4-PT after staffing through
DoD component traffic management channels. No changes to the DTR may be made without prior
coordination with the Services and as necessary, other DoD agencies/components, e.g., Office of the
Deputy Assistant Secretary of Defense (Logistics), Defense Logistics Agency, the Joint Staff,
Combatant Commands, Defense Travel Management Office, the Defense Contract Management
Agency, and the United States Coast Guard.

DoD Components may obtain copies of this regulation through their own publication channels, and it is
approved for public release, distribution unlimited. It is also available at http://www.ustranscom.mil/.

Authorized registered users may obtain copies of this regulation from the Defense Technical Information
Center, 8725 John J. Kingman Road, Fort Belvoir, VA 22060. Other Federal Agencies and the public
may obtain copies for a fee from the U.S. Department of Commerce, National Technical Information
Services, 5285 Port Royal, Springfield, VA 22161.

This DTR Part IV has been reviewed by the Per Diem, Travel and Transportation Allowance Committee
in accordance with DoDI 5154.31, Volume 5, dated 16 October 2015.
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[bookmark: _Toc468965401]FOREWORD

This document is the revised Defense Transportation Regulation (DTR) 4500.9-R, Part IV, Personal Property.  It is issued under the authority of Department of Defense Directive (DoDD) 4500.09, Transportation and Traffic Management.  It implements Department of Defense (DoD) policies governing the use of DoD-owned and-controlled aircraft and sealift/airlift and establishes criteria for mobility movement.  In accordance with (IAW) Department of Defense Instruction (DoDI) 5158.06, Joint Deployment and Distribution Enterprise (JDDE) Planning and Operations, the Commander, United States Transportation Command (USTRANSCOM) serves as Joint Deployment and Distribution Coordinator and in that role, exercises coordinating authority for operations and planning across all domains and will collaborate with other Combatant Commanders, the Secretaries of the Military Departments, and, as needed, U.S. Government agencies including force deployment, distribution, global patient movement, and CONUS patient movement through the Defense Transportation System (DTS) under DoDI 6000.11, Patient Movement.  IAW the Unified Command Plan, USTRANSCOM Commander provides analysis and assessment, develops and implements process improvements, advocates for global deployment and distribution capabilities, leads collaborative planning efforts to align and harmonize logistics functions and recommend sequencing of logistics actions, develops and implements process improvements for information systems that provide key capabilities of distribution-related activities, provides military representation to U.S. Government agencies, U.S. Commercial entities, and international agencies for DoD global distribution network (GDN) operations, as directed, and makes recommendations to the Secretary of Defense on prioritized requirements for the JDDE.

Use of the DTS is specified as policy in DoDD 4500.09 and DoDI 4515.13, Air Transportation Eligibility.  The Under Secretary of Defense for Acquisition and Sustainment has authority to grant exceptions to DoDD 4500.09.  Requests for air transportation of passengers, cargo and human remains not identified in DoDI 4515.13 are processed IAW Section 12 of the Instruction.

To ensure uniformity, there is no provision for supplemental or unilateral modifications to this regulation and all DoD Components will distribute it for use at the operating level.  DoD Components may publish more detailed guidance if needed and will provide a copy to USTRANSCOM/TCJ4-PT.  Proposed changes to this regulation will be sent to USTRANSCOM/TCJ4-PT after staffing through DoD component traffic management channels.  No changes to the DTR may be made without prior coordination with the Services and as necessary, other DoD agencies/components, e.g., Office of the Deputy Assistant Secretary of Defense (Logistics), Defense Logistics Agency, the Joint Staff, Combatant Commands, Defense Travel Management Office, the Defense Contract Management Agency, and the United States Coast Guard.

DoD Components may obtain copies of this regulation through their own publication channels, and it is approved for public release, distribution unlimited.  It is also available at http://www.ustranscom.mil/.



Authorized registered users may obtain copies of this regulation from the Defense Technical Information Center, 8725 John J. Kingman Road, Fort Belvoir, VA 22060.  Other Federal Agencies and the public may obtain copies for a fee from the U.S. Department of Commerce, National Technical Information Services, 5285 Port Royal, Springfield, VA 22161. 

This DTR Part IV has been reviewed by the Per Diem, Travel and Transportation Allowance Committee in accordance with DoDI 5154.31, Volume 5, dated 16 October 2015.



  

Defense Transportation Regulation – Part IV	4 February 2026
Personal Property



IV-ii

TABLE OF CONTENTS

FOREWORD	ii

APPENDICES AND ATTACHMENTS	v

FIGURES		xi

TABLES		xiii

ABBREVIATIONS AND ACRONYMS	xv

DEFINITIONS	xv

REFERENCES	xv

MISSIONS, ROLES, & RESPONSIBILITIES	xv



CHAPTER A-401 – GENERAL Personal Property PROVISIONS	A-401-1

A.	Purpose	A-401-1

B.	Procedures	A-401-1

C.	DTR Program Administration	A-401-2

D.	Individual Missions, Roles, and Responsibilities	A-401-2

E.	Assignment of Area of Responsibility (AOR)	A-401-2

F.	Required Supporting Documentation	A-401-3

G.	PPSO Required Regulations	A-401-5

H.	Forms Supply	A-401-5

I.	Personal Property Advisory (PPA)	A-401-5

J.	Customer Satisfaction Survey (CSS)	A-401-6

CHAPTER A-402 – SHIPMENT MANAGEMENT	A-402-1

A.	Introduction	A-402-1

B.	Selection of Method and Mode of Shipment	A-402-1

C.	Outbound	A-402-2

D.	Inbound	A-402-13

E.	Diversions	A-402-20

F.	Transportation Service Provider (TSP) Module	A-402-25

G.	Additional Information for Alaska Shipments	A-402-38

H.	Additional Information	A-402-39

CHAPTER A-403 – BEST VALUE (BV)	A-403-1

A.	Introduction	A-403-1

B.	BV Methodology	A-403-1

C.	BVS	A-403-1

CHAPTER A-404 – DIRECT PROCUREMENT METHOD (DPM)	A-404-1

A.	Purpose and Scope	A-404-1

B.	DPM Services	A-404-1

C.	Routing by the Personal Property Shipping Office (PPSO)	A-404-1

D.	Use of DPM Air Mode for International Household Goods	A-404-1

E.	Valuation of Shipments	A-404-1

F.	Containers	A-404-2

G.	Procedures	A-404-2

CHAPTER A-405 – QUALITY ASSURANCE (QA)	A-405-1

A.	Introduction	A-405-1

B.	QA Requirements	A-405-1

C.	Inspections Actions and Performance Evaluation	A-405-1

D.	Administrative Actions	A-405-3

E.	Transportation Service Provider (TSP) Appeals	A-405-6

F.	PPSO Recommendation for USTRANSCOM Disqualification/Non-use	A-405-7

G.	Appellate Addresses	A-405-8

H.	TSP’s Participation in One-Time-Only (OTOs), Special Solicitations, and 
Volume Move (VM) Shipments	A-405-8

I.	List of Figures and Tables	A-405-8

CHAPTER A-406 – STORAGE	A-406-1

A.	Storage in Transit (SIT)	A-406-1

B.	Non-Temporary Storage	A-406-6

CHAPTER A-407 – MOBILE HOMES	A-407-1

A.	General	A-407-1

B.	Counseling	A-407-1

C.	Rates	A-407-1

D.	Transportation Service Provider (TSP) and Agent Facilities	A-407-2

E.	Authorization of Accessorial Services	A-407-2

F.	Shipment Procedures	A-407-2

G.	Storage in Transit (SIT)	A-407-4

H.	Shipment to and Within Alaska	A-407-5

I.	Quality Control	A-407-5

J.	TSP Performance	A-407-5

CHAPTER A-408 – TRANSPORTATION OF Privately Owned Vehicles (POV)	A-408-1

A.	General	A-408-1

B.	Personal Property Shipping Office (PPSO)/Personal Property Processing Office 
(PPPO) Responsibilities	A-408-1

C.	DoD Export/Import Control Program	A-408-2

D.	Customer Responsibilities	A-408-3

E.	USTRANSCOM Responsibilities	A-408-5

F.	Abandonded POVs	A-408-8

CHAPTER A-409 – SHIPMENT PROCEDURES FOR PRIVATELY OWNED FIREARMS (POF) 
AND AMMUNITION	A-409-1

A.	General	A-409-1

B.	Limitations and Prohibitions	A-409-1

C.	Authorization	A-409-1

D.	DoD Civilian Personnel	A-409-3

E.	Other Imports	A-409-3

F.	Responsibilities of Customers	A-409-4

G.	Applications for Shipment of Firearms	A-409-4

H.	Shipment by Through Government Bill of Lading (TGBL) And Direct 
Procurement Method (DPM)	A-409-4

I.	Shipment through the U.S. Postal Service (USPS)	A-409-4

J.	Reporting Discrepancies	A-409-5

CHAPTER A-410 – SPECIALIZED PROCEDURES	A-410-1

A.	Introduction	A-410-1

B.	Unusual Occurrences	A-410-1

C.	Unusual Occurrence Notification Responsibilities	A-410-1

D.	Personal Property Shipments of Deceased Customers	A-410-6

E.	Transportation Service Provider (TSP) Bankruptcy/Revocation/
Disqualification Procedures	A-410-7

F.	Emergencies Involving Shipments In Non-Temporary Storage (NTS) (Continental United States)	A-410-11

G.	Mold Prevention and Remediation	A-410-11

CHAPTER A-411 – PERSONALLY PROCURED TRANSPORTATION	A-411-1

A.	General	A-411-1

B.	Member Elected Personally Procured Moves (PPM) (Partial PPM or Full PPM)
 in Lieu of DoD Provided Transportation	A-411-1

C.	Compensation Formulas	A-411-3

D.	Personally Procured Transportation Documentation	A-411-4

E.	Actual Cost Reimbursement (ACR) 	A-411-4

F.	PPM Reimbursement for DoD Civilians When HHG Shipment is Authorized 
on travel Order	A-411-4

CHAPTER A-412 – BOATS	A-412-1

A.	General	A-412-1

B.	Counseling	A-412-2

C.	Shipment Procedures	A-412-3

D.	Cancellation/Termination	A-412-4

E.	Storage in Transit (SIT)	A-412-4

F.	Non Temporary Storage (NTS)	A-412-5

G.	Quality Control Inspections	A-412-5

H.	Transportation Service Provider (TSP) Performance	A-412-5

CHAPTER A-413 – U.S. GOVERNMENT BILL OF LADING – PRIVATELY OWNED PERSONAL PROPERTY (PPGBL/BL) AND U.S. GOVERNMENT BILL OF LADING CORRECTION NOTICE (SF 1200)	A-413-1

A.	General	A-413-1

B.	Responsibilities	A-413-1

C.	Procedures	A-413-1

D.	Preparation of the PPGBL/BL	A-413-3

E.	Distribution and Substitute Documents	A-413-11

F.	Preparation of the U.S. Government Bill Of Lading Correction Notice 
(SF 1200)	A-413-13

G.	Distribution of SF 1200	A-413-14

H.	Who May Issue SF 1200	A-413-14



[bookmark: _Toc468965402]APPENDICES AND ATTACHMENTS

APPENDIX A-A – Third Party Payment System (TPPS)	A-A-1

A.	Introduction	A-A-1

B.	Roles and Responsibilities	A-A-1

C.	Invoice Submission, Prompt Payment, and Penalty Interest Procedures	A-A-30

D.	Contingency Plan	A-A-37

E.	Processing Transactions in Defense Personal Property System (DPS) or TPPS	A-A-38

F.	Shipment Codes of Service	A-A-39

G.	Electronic Bill Payment for Non Temporary Storage (NTS)	A-A-40

H.	NTS PAYMENT Process	A-A-40

APPENDIX A-B – THE DEFENSE PERSONAL PROPERTY PROGRAM (DP3) TENDER OF 
SERVICE (TOS)	A-B-1

APPENDIX A-C – LIST OF STATE, COMMONWEALTH, AND DISTRICT WEIGHTS AND MEASURES OFFICES OF THE UNITED STATES	A-C-1

APPENDIX A-D – PRE-AWARD SURVEY GUIDELINES	A-D-1

A.	General	A-D-1

B.	Structural Requirements	A-D-1

C.	Environmental Requirements	A-D-1

D.	Insect and Rodent Control	A-D-2

E.	Housekeeping	A-D-2

F.	Repairs	A-D-2

G.	Responsible Management and Operation	A-D-2

H.	Fire Prevention and Protection	A-D-2

I.	Security	A-D-4

J.	Subcontracting	A-D-5

K.	Operating Authority Requirements for Non Temporary Storage (NTS) Transportation Service Providers (TSPs)	A-D-5

L.	Evaluation of Flood Hazards	A-D-5

M.	Other Considerations	A-D-5

N.	Temporary Approval of Storage In Transit (SIT) Warehouses	A-D-6

O.	Carrier or Agent Facility Requirements	A-D-6

APPENDIX A-E – WAREHOUSE INSPECTION GUIDE AND INSTRUCTIONS FOR 
PREPARATION OF THE WAREHOUSE INSPECTION REPORT (DD FORM 1812)	A-E-1

A.	General	A-E-1

B.	General Inspection Procedures	A-E-1

C.	Specific Inspection Areas	A-E-2

D.	Inspection of a Warehouses and Equipment	A-E-2

E.	Inspection Report	A-E-3

F.	Instructions for Preparation of the DD 1812	A-E-3

G.	Inspection Ratings and Results	A-E-4

H.	Distribution	A-E-5

ATTACHMENT A-E1 – (OCONUS PACIFIC/Europe) Fire Prevention and Warehouse Standards	A-E1-1

A.	Introduction	A-E1-1

B.	Sprinkler and Fire-Detection System	A-E1-1

C.	Warehouse Construction and Utilization	A-E1-2

D.	Fire Extinguishers	A-E1-2

E.	Fire Prevention/Housekeeping	A-E1-2

F.	Other Considerations	A-E1-4

G.	Deviations	A-E1-4

APPENDIX A-F – DEPARTMENT OF STATE (DOS)-ARRANGED MOVES	A-F-1

A.	Introduction	A-F-1

B.	Responsibilities	A-F-1

C.	Payment Terms and Conditions	A-F-6

APPENDIX G – PERFORMANCE WORK STATEMENT FOR PACKING, CONTAINERIZATION AND LOCAL DRAYAGE OF DIRECT PROCUREMENT METHOD (DPM) PERSONAL PROPERTY SHIPMENTS	G-1

PART I – DESCRIPTION OF SERVICES	G-1

A.	Scope of Work	G-1

PART II – GOVERNMENT-FURNISHED PROPERTY AND SERVICES	G-15

PART III – GENERAL REQUIREMENTS	G-16

PART IV – ATTACHMENTS	G-16

ATTACHMENT A-G1 – FIGURES	A-G1-1

ATTACHMENT A-G2 – Publications and Commercial Standards	A-G2-1

ATTACHMENT A-G3 – Contractor Documents Requirement Listings	A-G3-1

ATTACHMENT A-G4 – Definitions	A-G4-1

ATTACHMENT A-G5 – Acronyms	A-G5-1

ATTACHMENT A-G6 – Direct Procurement Method (DPM) Claims and Liability Procedures	A-G6-1

A.	Claims Process for Shipments	A-G6-1

B.	Liability	A-G6-9

ATTACHMENT A-G7 – Direct Procurement Method (DPM) Third Party Payment System (TPPS)	A-G7-1

A.	Introduction	A-G7-1

B.	Scope	A-G7-1

C.	The DPM Electronic Payment Process	A-G7-1

APPENDIX A-H – ALPHA CODES FOR DIRECT PROCUREMENT METHOD (DPM) 
SHIPMENTS	A-H-1

A.	General	A-H-1

B.	DPM Alpha Codes-First Position, Type Commodity Designator	A-H-1

C.	DPM Alpha Codes-Second Position, Type Commodity Designator	A-H-1

APPENDIX A-I – EXAMPLES OF HAZARDOUS MATERIALS	A-I-1

A.	Combustible Liquids	A-I-1

B.	Corrosive Liquids	A-I-1

C.	Explosives	A-I-1

D.	Flammables	A-I-1

E.	Gases, Compressed	A-I-2

F.	Aerosol Can	A-I-2

G.	Chlorinated Hydrocarbons in Decorative Lamps	A-I-2

H.	Other Regulated Material Termed Combustible, Corrosive, or Flammable	A-I-2

APPENDIX A-J – NONTEMPORARY STORAGE (NTS) TENDER OF SERVICE (TOS)	A-J-1

APPENDIX K – MULTI‑SERVICE PUBLICATIONS AND OTHER GUIDANCE FOR DEPARTMENT OF DEFENSE PERSONAL PROPERTY SHIPMENT AND STORAGE PROGRAM	K-1

A.	Regulations Common To, or In Use By, All Department of Defense Components	K-1

B.	Commercial Publications in Use Generally	K-1

C.	Regulations Required by the Army	K-1

D.	Regulations Required By the Navy	K-2

E.	Regulations Required By the Marine Corps	K-2

F.	Regulations Required By the Air Force	K-2

G.	Regulations Required By The Coast Guard	K-2

H.	Recommended Websites	K-2

I.	USTRANSCOM Personal Property Attachments	K-3

ATTACHMENT A-K1 – “IT’S YOUR MOVE” ARMED FORCES MEMBERS	A-K1-1

A.	Who Is This Attachment For?	A-K1-3

[bookmark: _Hlk155691967]B.	Defense Personal Property Program	A-K1-3

C.	Defense Personal Property System	A-K1-3

D.	Introduction	A-K1-4

E.	Valuable Tips	A-K1-4

F.	Weight Allowances	A-K1-4

G.	Motorcycle or Dirt Bike Shipments	A-K1-8

H.	Consumable Items	A-K1-8

I.	Professional Books, Papers, and Equipment (PBP&E/Pro-Gear)	A-K1-9

J.	When to Make Arrangements	A-K1-10

K.	Pick Up Spread Dates	A-K1-10

L.	Who to See	A-K1-11

M.	What You “May” Ship As Household Goods (HHG)	A-K1-11

N.	What You “May Not” Ship as HHG	A-K1-13

O.	Prevent Pest Infestation	A-K1-13

P.	Alcoholic Beverage Shipment	A-K1-15

Q.	Shipping and or Storing Your Privately Owned Vehicle (POV)	A-K1-15

R.	Unaccompanied Baggage (UB)	A-K1-15

S.	Boats	A-K1-16

T.	Firearms	A-K1-17

U.	Gun Safes	A-K1-18

V.	Arranging the Move	A-K1-18

W.	Documentation	A-K1-19

X.	Responsibilities	A-K1-19

Y.	Claims for Loss and Damage Full Replacement Value (FRV)	A-K1-24

Z.	Inconvenience Claims	A-K1-26

AA.	During and After the Move	A-K1-27

BB.	Personally Procured Move (PPM)	A-K1-27

CC.	Storage	A-K1-31

DD.	Transportation of Unauthorized HHG Articles	A-K1-32

EE.	WebSites to Visit	A-K1-32

ATTACHMENT A-K2 – “IT’S YOUR MOVE” DEPARTMENT OF DEFENSE (DoD) CIVILIAN EMPLOYEES	A-K2-1

A.	Who is this Attachment For?	A-K2-3

B.	Defense Personal Property Program (DP3)	A-K2-3

C.	Defense Personal Property System (DPS)	A-K2-3

D.	Accessing DPS	A-K2-3

E.	Introduction	A-K2-4

F.	Valuable Tips	A-K2-4

G.	Weight Allowances	A-K2-5

H.	Motorcycle/Dirt Bike Shipments	A-K2-6

I.	When to Make Arrangements	A-K2-7

J.	Who to See	A-K2-7

K.	What you “May” Ship as Household Goods (HHG)	A-K2-8

L.	What you “May Not” Ship as HHG	A-K2-9

M.	Professional Books, Papers &Equipment/PRO-Gear (PBP&E)	A-K2-10

N.	Alcoholic Beverage Shipment	A-K2-11

O.	Firearms	A-K2-12

P.	Prevent Pest Infestation	A-K2-12

Q.	Personally Procured Movement (PPM) of HHG	A-K2-13

R.	Privately Owned Vehicle (POV)	A-K2-13

S.	Storage	A-K2-14

T.	Arranging the Move	A-K2-15

U.	Documentation	A-K2-15

V.	Responsibilities	A-K2-16

W.	Claims for Loss and Damage Full Replacement Value (FRV)	A-K2-21

X.	Inconvenience Claims	A-K2-22

Y.	During and After the Move	A-K2-23

Z.	Websites to Visit	A-K2-24

ATTACHMENT A-K3 – SHIPPING YOUR Privately Owned Vehicle (POV)	A-K3-1

A.	Introduction	A-K3-3

B.	Military Service Instructions	A-K3-3

C.	Who Can Ship a POV – Entitlement	A-K3-3

D.	Restrictions	A-K3-4

E.	Combining POV Weight Limitations for Service Member Married 
to Service Member	A-K3-5

F.	Transportation Methods	A-K3-5

G.	Insurance and Licensing	A-K3-6

H.	When to Ship Your POV	A-K3-6

I.	Types of POVs You May Ship	A-K3-7

J.	Lienholder (Leased or Financed) POVs	A-K3-7

K.	Non-Conforming POVs	A-K3-7

L.	Propane Tanks	A-K3-8

M.	What You May Ship in Your POV	A-K3-8

N.	What You May Not Ship in Your POV	A-K3-9

O.	Customer Responsibilities	A-K3-9

P.	Contractor Liability	A-K3-12

Q.	Contractor Responsibilities	A-K3-13

R.	Customer Feedback	A-K3-14

S.	POV Processing Center Information	A-K3-14

T.	Where Is My POV	A-K3-15

U.	Abandoned POVs	A-K3-15

V.	General Vehicle Processing Center (VPC) Information	A-K3-15

ATTACHMENT A-K4 – STORING YOUR Privately Owned Vehicle (POV)	A-K4-1

A.	Introduction	A-K4-3

B.	Military Service Instructions	A-K4-3

C.	POV Storage Eligibility	A-K4-3

D.	Non-Conforming POVs	A-K4-5

E.	Insurance and Licensing	A-K4-5

F.	Types of POVs Allowed to Be Stored	A-K4-5

G.	Lienholder (Leased or Financed)	A-K4-6

H.	What May Be Stored in a POV	A-K4-6

I.	Member Responsibilities	A-K4-6

J.	Customer Feedback	A-K4-8

K.	Loss and Damage	A-K4-9

L.	Advance Member Pickup Notification	A-K4-9

M.	Delivery from a Storage Facility for Pickup at CONUS/
OCONUS Vehicle Processing Center (VPC)	A-K4-9

N.	Early Release of POV from Storage Without New PCS Orders	A-K4-9

O.	Abandoned POVs	A-K4-10

P.	Government Assistance	A-K4-10

Q.	Global POV Contractor Website	A-K4-10

R.	General VPC Information	A-K4-10

ATTACHMENT a-K5 – “IT’S YOUR MOVE” PART IV MOVING YOUR MOBILE 
HOME	a-K5-1

A.	Purpose	A-K5-3

B.	Who Can Ship a Mobile Home	A-K5-3

C.	Your Entitlement	A-K5-3

D.	Should You Move Your Mobile Home	A-K5-3

E.	Government Allowable Costs	A-K5-4

F.	Costs The Government Will Not Pay	A-K5-4

G.	What You Cannot Ship In Your Mobile Home	A-K5-4

H.	Valuables	A-K5-5

I.	Claims and Liability	A-K5-5

J.	Options For Moving Your Mobile Home	A-K5-5

K.	Premove Requirements	A-K5-6

L.	Premove Inventory	A-K5-6

M.	Temporary Storage	A-K5-7

N.	Other Information	A-K5-7

APPENDIX A-L – DOMESTIC And International Transit TimeTables	A-L-1

A. General	A-L-1

B. Determining Transit Time and RDD for International Household Goods/Unaccompanied Baggage Codes of Service (COS) 4, 6, 7, 8, T, and Segmented Transit Times	A-L-1

C. Transit Times for Unaccompanied Baggage Shipments Between the Continental United States, Hawaii, and Overseas for COS J	A-L-2

APPENDIX A-M – COUNSELING	A-M-1

A.	Purpose	A-M-1

B.	Skills Required to be a Counselor	A-M-1

C.	Counseling/Processing Office Responsibilities	A-M-1

D.	Counseling Methods	A-M-2

E.	Personal Property Counseling	A-M-3

F.	Methods for Moving Personal Properties	A-M-6

G.	Government Arranged Moves	A-M-8

H.	Civilian Moves	A-M-12

I.	Mobile Homes	A-M-12

J.	Privately Owned Firearms (POF)	A-M-13

K.	Claims	A-M-13

L.	Real Property Damage Claim	A-M-14

M.	BLUEBARK	A-M-15

N.	Wounded, Ill, or Injured Service Members	A-M-16

O.	Safe Moves	A-M-16

P.	Inconvenience Claims	A-M-16

Q.	Non-Temporary Storage (NTS)	A-M-17

R.	Privately Owned Vehicle (POV) Counseling	A-M-18

S.	Special Advisories	A-M-21

T.	Additional Tips for the Customers	A-M-21

APPENDIX N – Reserved	N-1

APPENDIX O – RESERVED	O-1

APPENDIX A-P – GUIDELINES FOR THE QUALITY CONTROL INSPECTOR	A-P-1

[bookmark: _Hlk135660732]A.	Skills Needed to Inspect	A-P-1

B.	Responsibilities of the Inspector	A-P-1

C.	Qualifications of the Inspector	A-P-1

D.	Equipment Needed to Inspect	A-P-2

E.	Preparing for the Inspection	A-P-2

F.	Conduct of the Inspector	A-P-3

G.	Post-Inspection Reporting	A-P-4

H.	Inspection Goal	A-P-4

APPENDIX A-Q – DEPARTMENT OF DEFENSE STANDARD TRANSIT TIMES GUIDE – 
LESS TRUCKLOAD	A-Q-1

APPENDIX A-R – BACKGROUND AND TECHNICAL DETAILS FOR 2-DIMENSIONAL (2D) SYMBOLOGY ON THE PERSONAL PROPERTY MILITARY SHIPPING LABEL 
(MSL)	A-R-1

A.	Transportation Processing	A-R-1

B.	Explanation of MSL 2D Portable Data File 417 (PDF417) Symbol Structure for 
Coding MSL Text and Transportation Control and Movement Documents (TCMDs)	A-R-1

C.	PDF417 Symbol Format Compliance Requirements as Referenced in Material Handling Industry of America (MHIA) MH10.8.1 and ISO/IEC 15434 (MHIA MH10.8.3)	A-R-2

APPENDIX S – RESERVED	S-1

APPENDIX T – RESERVED	T-1

APPENDIX U – RESERVED	U-1

APPENDIX V – RESERVED	V-1



[bookmark: _Toc468965403]FIGURES

Figure A-401‑1.  DD Form 1797, Personal Property Counseling Checklist	A-401-7

Figure A-401‑2.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-401-9

Figure A-401‑3.  DD Form 1252, US Customs and Border Protection (CBP) Declaration for 
Personal Property Shipments (Part I)	A-401-11

Figure A-401‑4.  DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for 
Personal Property Shipments (Part II)	A-401-12

Figure A-401‑5.  ATF Form 6 - Part I (5330.3A), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles	A-401-14

Figure A-401‑6.  ATF Form 6 - Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles	A-401-20

Figure A-401‑7.  USEUCOM Form 30-3A(R), Agriculture Inspection Certificate	A-401-24

Figure A-401‑8.  USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification	A-401-25

Figure A-401‑9.  DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation 
of Personal Effects of U.S. Forces/Civilian Personnel on Duty in the UK	A-401-27

Figure A-401‑10.  DOT Form HS-7, Importation of Motor Vehicles and Motor Vehicle Equipment 
Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention 
Standards	A-401-29

Figure A-401‑11.  EPA Form 3520-1, Importation of Motor Vehicles and  Motor Vehicle Engines 
Subject to Federal Air Pollution Regulations	A-401-30

Figure A-402‑1.  SF Form 1200, Government Bill of Lading Correction Notice	A-402-41

Figure A-402‑2.  DD Form 1780, Shipment Evaluation and Inspection Record	A-402-42

Figure A-402‑3.  DD Form 619, Statement of Accessorial Services Performed	A-402-44

Figure A-402‑4.  DD Form 1814, Transportation Service Provider (TSP) Notice of Warning/Suspension/Reinstatement/Cancellation	A-402-45

Figure A-402-5.  DD Form 1800, Mobile Home Inspection Record	A-402-47

Figure A-402-6.  DD Form 1384, Transportation Control and Movement Document	A-402-50

Figure A-402-7.  DD Form 1857, Storage In-Transit at Government Expense	A-402-51

Figure A-402-8.  DD Form 1131, Cash Collection Voucher	A-402-53

Figure A-402-9.  DD Form 139, Pay Adjustment Authorization	A-402-54

Figure A-402-10.  DD Form 1412, Inventory of Articles Shipped in House Trailer	A-402-55

Figure A-402-11.  DD Form 1863, Accessorial Services – Mobile Homes	A-402-56

Figure A-402-12.  U.S. Government Bill of Lading – Privately Owned Personal Property	A-402-58

Figure A-402-13.  CG Form 5131, Standard Travel Order for Military Personnel	A-402-59

Figure A-402-14.  DD Form 1299, Application for Shipment and/or Storage of 
Personal Property	A-402-60

Figure A-404‑1.  DD Form 2773, Report of Contractor Services	A-404-5

Figure A-404‑2.  DD Form 2772, Contract Discrepancy Report	A-404-7

Figure A-404‑3.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-404-8

Figure A-405‑1.  DD Form 1814, Transportation Service Provider (TSP) Notice of Warning/Suspension/Reinstatement/Cancellation	A-405-9

Figure A-405‑2.  DD Form 1780, Shipment Evaluation and Inspection Record	A-405-11

Figure A-406‑1.  DD Form 1857, Temporary Commercial Storage at Government Expense	A-406-17

Figure A-406‑2.  Notification of Loss or Damage AT Delivery	A-406-19

Figure A-406‑3.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-406-20

Figure A-406‑4.  DD Form 619, Statement of Accessorial Services Performed	A-406-22

Figure A-406‑5.  DD Form 1162-1, Schedule of Services and Rates for Household Goods	A-406-23

Figure A-406‑6.  DD Form 1164, Service Order for Personal Property	A-406-24

Figure A-406‑7.  Personal Property Storage Management Notification	A-406-25

Figure A-407‑1.  Mobile Home Counseling Checklist	A-407-6

Figure A-407‑2.  MOTO E-mail Format	A-407-7

Figure A-407‑3.  DD Form 1863, Accessorial Services – Mobile Homes	A-407-8

Figure A-407‑4.  DD Form 1412, Inventory of Articles Shipped in House Trailer	A-407-10

Figure A-407‑5.  DD Form 1800, Mobile Home Inspection Record	A-407-11

Figure A-407‑6.  DD Form 1799, Member’s Report on Carrier Performance – Mobile Home	A-407-14

Figure A-407‑7.  DD Form 1797, Personal Property Counseling Checklist	A-407-15

Figure A-407‑8.  Notification of Loss or Damage AT Delivery	A-407-17

Figure A-407‑9.  Notification of Loss or Damage AFTER Delivery	A-407-18

Figure A-407‑10.  DD Form 1814, Transportation Service Provider (TSP) Notice of Warning/Suspension/Reinstatement/Cancellation	A-407-19

Figure A-407‑11.  SF Form 1200, Government Bill of Lading Correction Notice	A-407-21

Figure A-408‑1.  DD Form 788, Private Vehicle Shipping Document for Automobile	A-408-9

Figure A-408‑2.  DD Form 788-1, Private Vehicle Shipping Document for Van	A-408-11

Figure A-408‑3.  DD Form 788-2, Private Vehicle Shipping Document for Motorcycle	A-408-13

Figure A-408‑4.  DOT Form HS-474, Bond to Ensure Conformance with Motor Vehicle 
Safety and Bumper Standards	A-408-15

Figure A-408‑5.  Request for Shipment of POV Through CONUS/OCONUS 
Alternate Port/VPC Format	A-408-18

Figure A-408‑6.  DD Form 139, Pay Adjustment Authorization	A-408-19

Figure A-408‑7.  DD Form 1131, Cash Collection Voucher	A-408-20

Figure A-408‑8.  Request for POV Shipment -- Change in Home Port/VPC Format	A-408-21

Figure A-408‑9.  DD Form 1797, Personal Property Counseling Checklist	A-408-22

Figure A-409‑1.  CBP Form 4455, Certificate of Registration	A-409-6

Figure A-409‑2.  ATF Form 6 Part II (5330.3B), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles	A-409-7

Figure A-409‑3.  ATF Form 6 Part I (5330.3A), Application and Permit for Importation of 
Firearms, Ammunition and Defense Articles	A-409-11

Figure A-409‑4.  PS Form 2976-A, Customs Declaration and Dispatch Note (Sample)	A-409-17

Figure A-409‑5.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-409-18

Figure A-410‑1.  SF 1200, Government Bill of Lading Correction Notice	A-410-14

Figure A-410‑2.  DD Form 1299, Application for Shipment and/or Storage of 
Personal Property	A-410-15

Figure A-410‑3.  DD Form 619, Statement of Accessorial Services Performed	A-410-17

Figure A-410-4.  Mold Checklist	A-410-18

Figure A-410-5.  Unusual Occurrence Notification	A-410-22

Figure A-411‑1.  DD Form 2278, Application for Personally Procured Move (PPM) and Counseling Checklist	A-411-6

Figure A-412‑1.  DD Form 1299,  Application for Shipment and/or Storage of Personal Property
	A-412-6

Figure A-412‑2.  International OTO Boat Request Format	A-412-8

Figure A-412‑3.  Domestic Boat Request Format	A-412-9

Figure A-412‑4.  SF 1200, Government Bill of Lading Correction Notice	A-412-10

Figure A-413‑1.  U.S. Government Bill of Lading – Privately Owned Personal Property	A-413-16

Figure A-413‑2.  SF 1200, Government Bill of Lading Correction Notice	A-413-17

Figure A-413‑3.  CG Form 5131, Standard Travel Order for Military Personnel	A-413-18

Figure A-413‑4.  DD Form 619, Statement of Accessorial Services Performed	A-413-19

Figure A-413‑5.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-413-20

Figure A-A‑1.  Context Diagram	A-A-2

Figure A-A‑2.  Electronic Bill Payment Process	A-A-4

Figure A-A‑3.  DD Form 619, Statement of Accessorial Services Performed	A-A-11

Figure A-A‑4.  DD Form 577, Appointment/Termination Record – Authorized Signature	A-A-28

Figure A-A‑5.  High-Level Contingency Process	A-A-37

Figure A-A‑6.  Interim NTS EBP Process Flow	A-A-43

Figure A-D‑1.  DD Form 1811, Pre-Award Survey of Contractor’s/Carrier’s Facilities and 
Equipment	A-D-8

Figure A-E‑1.  DD Form 1812, Facility Inspection Report	A-E-6

Figure A-F‑1.  DD Form 1797, Personal Property Counseling Checklist	A-F-8

Figure A-F‑2.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-F-10

Figure A-F‑3.  DD Form 1857, Temporary Commercial Storage at Government Expense	A-F-12

Figure A-F‑4.  DD Form 1164, Service Order for Personal Property	A-F-14

Figure A-F‑5.  DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal 
Property Shipments (Part I)	A-F-15

Figure A-F‑6.  Department of State Zones	A-F-16

Figure A-F‑7.  DD Form 788, Private Vehicle Shipping Document for Automobile	A-F-17

Figure G‑1.  DD Form 1844, List of Property and Claims Analysis Chart	G-18

Figure G‑2.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	G-19

Figure A-G1‑1.  Household Goods Descriptive Inventory	A-G1-2

Figure A-G1‑2.  Packing List of Household Goods	A-G1-3

Figure A-G1‑3.  Location of Permanent Markings on ASTM-D4169 Wood HHG Box	A-G1-4

Figure A-G1‑4.  Container Marking for Household Goods	A-G1-5

Figure A-G1‑5.  Military Shipping Label, Personal Property	A-G1-6

Figure A-G1‑6.  Markings of Unaccompanied Baggage	A-G1-7

Figure A-G1‑7.  DD Form 1840, Joint Statement of Loss and Damage at Delivery	A-G1-8

Figure A-G1‑8.  DD Form 1840R, Notice of Loss or Damage	A-G1-9

Figure A-G1‑9.  DD Form 1384, Transportation Control and Movement Document (TCMD)	A-G1-10

Figure G6‑1.  DD Form 1840, Notification of Loss or Damage at Delivery	G6-17

Figure G6‑2.  DD Form 1840R, Notification of Loss or Damage	G6-18

Figure G6‑3.  DD Form 1844, List of Property and Claims Analysis Chart	G6-19

Figure A-G7‑1.  DPM EBP Process Flow	A-G7-3

Figure A-K1‑1.  DD Form 1299, Application for Shipment and/or Storage of Personal Property	A-K1-34

Figure A-K3‑1.  DD Form 788, Private Vehicle Shipping Document for Automobile	A-K3-20

Figure A-K4‑1.  DD Form 139, Pay Adjustment Authorization	A-K4-14

Figure A-K4‑2.  DD Form 788, Private Vehicle Shipping Document for Automobile	A-K4-15

Figure A-K4‑3.  DD Form 1252, US Customs and Border Protection (CBP) Declaration for 
Personal Property Shipments (Part I)	A-K4-17

Figure A-K4‑4.  DOT Form HS-7, Importation of Motor Vehicles and Motor Vehicle Equipment 
Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention 
Standards	A-K4-18

Figure A-K4‑5.  EPA Form 3520-1, Importation of Motor Vehicles and  Motor Vehicle Engines 
Subject to Federal Air Pollution Regulations	A-K4-19

Figure A-K5-1.  DD Form 1412, Inventory of Articles Shipped in House Trailer	A-K5-8

Figure A-K5-2.  DD Form 1800, Mobile Home Inspection Record	A-K5-9

Figure A-K5-3.  DD Form 139, Pay Adjustment Authorization	A-K5-12

[bookmark: m1]Figure A-M-1.  DD Form 3151, Entitlement Extension Request	A-M-23

Figure A-M-2.  DD Form 3152, Privately Owned Firearms (POF) Information Worksheet	A-M-24

Figure A-M-3.  DD Form 3153, Claims for Full Replacement Value (FRV) Coverage

	Counseling Checklist and Member/Employee Information	A-M-25

Figure A-M-4.  DD Form 3154, Quarantined Pest Self-Inspection Checklist	A-M-27

Figure A-M-5.  DD Form 3155, Home of Record Transportation Entitlement

	Counseling Authority	A-M-29

Figure A-M-6.  DD Form 3156, Home of Selection Travel and Transportation

	Entitlement Authority	A-M-30

Figure A-M-7.  DD Form 3157, Household Goods (HHG) Moving Checklist	A-M-31

Figure A-M-8.  DD Form 3158, List of Food Items for Import into The United States	A-M-33

Figure A-M-9.  DD Form 3159, Motorcycle/Dirt Bike Information Worksheet	A-M-34

Figure A-M-10.  DD Form 3160, Non-Temporary Storage (NTS) Release	A-M-35

Figure A-M-11.  DD Form 3161, Non-Temporary Storage/Outbound Shipment Change Request	A-M-37

Figure A-M-12.  DD Form 3162, Personal Property Pre-Counseling Worksheet	A-M-38

Figure A-M-13.  DD Form 3163, Privately Owned Vehicle (POV) Shipping Counseling Form	A-M-39

Figure A-M-14.  DD Form 3164, Privately Owned Vehicle (POV) Storage Counseling Form	A-M-40

Figure A-M-15.  DD Form 3165, Privately Owned Vehicle (POV) Storage Authorization Letter	A-M-41

Figure A-M-16.  DD Form 3166, Personally Procured Move (PPM) Checklist and Expense

	Certification	A-M-42

Figure A-M-17.  DD Form 3167, Releasing Agent Authorization Statement	A-M-43

Figure A-M-18.  DD Form 3168, Customer/Spouse Professional Books, Papers, & Equipment

	(PBP&E) Worksheet	A-M-44

Figure A-M-19.  DD Form 3169, Shipping Alcoholic Beverages	A-M-45

Figure A-M-20.  DD Form 3170, Shipper's Certification for Shipment	A-M-46

Figure A-M-21.  DD Form 3178, Boat/Personal Watercraft Counseling and Information Sheet	A-M-47

Figure A-M-22.  DD Form 1299, Application for Shipment and Or Storage of Personal Property	A-M-48

Figure A-M-23.  DD Form 1797, Personal Property Counseling Checklist	A-M-50

Figure A-P‑1.  SF Form 1164, Claim for Reimbursement for Expenditures on Official Business	A-P-5

Figure A-P‑2.  DD Form 1780, Shipment Evaluation and Inspection Record	A-P-7



[bookmark: _Toc468965404]TABLES

Table A-402-1.  dHHG/iHHG Shipment Quality Bands	A-402-62

Table A-402-2.  UB Shipment Quality Bands	A-402-62

Table A-402-3.  Codes of Service (COS)	A-402-62

Table A-402-4.  SF 1200 GBL Correction Notice and the Block(s) on the BL that Can be Modified
	A-402-63

Table A-403‑1.  Customer Satisfaction Survey	A-403-10

Table A-403‑2.  Minimum Survey Requirements	A-403-11

Table A-403‑3.  Total Surveys Score	A-403-12

Table A-403‑4.  Domestic Rate Example	A-403-12

Table A-403‑5.  International Rates Example	A-403-13

Table A-403‑6.  DPS Data Pull Periods/Performance Periods	A-403-13

Table A-405‑1.  QA Actions in the DP3	A-405-13

Table A-406‑1.  Authorizing Authorities for Concurrence/Non-Concurrence of Conversion	A-406-27

Table A-406‑2.  Service Locators	A-406-27

Table A-406‑3.  Local Invoicing Converted to Members Expense	A-406-28

Table A-408‑1.  Service Locators	A-408-24

Table A-408‑2.  Authorizing Authorities for Concurrence/Non-Concurrence of Conversion	A-408-24

Table A-A‑1.  Sample Chart (Targeted Sample Size = 100)	A-A-14

Table A-A‑2.  Sampled Invoice Checklist	A-A-15

Table A-A‑3.  DFAS Financial Payment Centers	A-A-19

Table A-A‑4.  Summary Business Rules for Summary Invoice Certification	A-A-21

Table A-A‑5.  Summary Business Rules for Bank Payment	A-A-22

Table A-A‑6.  Sample Size/Interval Determination (Target n = 100)	A-A-26

Table A-A‑7.  TPPS CO Checklist	A-A-30

Table A-A‑8.  Invoice Requirements	A-A-30

Table A-A‑9.  Prompt Pay Scenarios	A-A-34

Table A-E‑1.  Quality Control Point Ratings	A-E-8

Table A-F‑1.  U.S. Despatch Agencies	A-F-19

Table G‑1.  Task/Type of Move Matrix	G-20

Table G‑2.  Service Delivery Summary	G-20

Table A-G2‑1.  Publication Codes	A-G2-1

Table A-G7‑1.  DFAS Financial Payment Centers	A-G7-4 

Table A-L‑1.  Rate Area Definitions	A-L-3

Table M‑1. Rate Area Definitions	M-2

Table N‑1.  Rate Area Definitions	N-2

Table R‑1.  Excerpt from Subset of ASCII/ISO 646	R-3

Table R‑2.  Personal Property Shipping Label 2D Symbol Format	R-3





IV-xv

[bookmark: _Toc468965405][bookmark: _Toc366676843][bookmark: OLE_LINK5]ABBREVIATIONS & ACRONYMS

http://www.ustranscom.mil/dtr/dtr_abbreviations%20&%20acronyms.pdf

[bookmark: _Toc468965406]DEFINITIONS

http://www.ustranscom.mil/dtr/dtr_definitions.pdf

[bookmark: _Toc468965407]REFERENCES

http://www.ustranscom.mil/dtr/dtr_references.pdf

MISSIONS, ROLES, AND RESPONSIBILITIES

https://www.ustranscom.mil/dtr/individual_missions_roles_and_responsibilities.pdf



image3.emf

DTR Part I


DTR Part II


DTR Part III


DTR Part IV


DTR Part V


DTR Part VI


Human


Remains


Movement


DTR Part IV


Personal


Property


DTR Part I


DTR Part II


DTR Part III


DTR Part IV


DTR Part V


DTR Part VI


Human


Remains


Movement


DTR Part IV


Personal


Property




image1.emf



image2.emf



