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August 18. 2006 

Ms. Cathy Simpson 
United States Transportation Command 
DTCI-Program Management Office 
1710 Corporate Crossing, Suite 1 
O'Fallon, Il. 62229 

RE: Defense Transportation Coordination Initiative (OTCI) 
HTC711-06-R-0001 

Dear Ms. Simpson, 

Menlo Worldwide Government Services, LLC, a subsidiary of Menlo Worldwide, is pleased to 
submit the enclosed response to your Request for Pro for Defense Tran ortation 
Coordl n Initiative Our 

Should you have any questions ~ing this document or 
contact me directly at (650) 378~r via email a 

(Io)(v;) 

th)(ft? ) 

nese 
Vice President, Operations 
Menlo Worldwide Government Services, LLC 
www.menloworldwide.com 

tto)(~ ) 
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Ch) 

We implement our successful value 
engineering approach to reduce costs 
conlinuously as part of our cost savings 
plan. Structured work streams produce quick 
win savings while greater change 1S 

accelerated through business 
efforts. Using this approach, 

Our team's demonstrated success, 
operational experience, and ability to add 
value year after year provide the best value 
DTCI solutton. with low risk. 
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1.a.2 The Menlo Team Approach to 
Satisfying DTCI Requirements 

1.a.2.1 f)ast and Present Performance 

The Menlo Tearn has demonstrated 
experience successfully 

(b)C Y 
Our ability to perform year-atter-year, 

collaboratively with clIstomers demonstrates 
the Menlo Team ability to provide a high 
level of performance, deliver cost savings, 

Volun,~J 1 .. CONn';;ACT ,;1J\1) f-\S;;~OCIA TED 
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1.11.2.2 Mission Capahility 

l.a.2.2.a J mplcmcntation 

Ch) (ll ) 

)( 4~ 
validation 

For information systcm communications. 
- with 

operational tcst is site spcci .Ie with live data 
run oftline. Our test plan, supported by the 
initial SOL, enables an acceleratcd startup. 
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,1.a.2.2.b Staffing 

The Menlo 
qualified stafr 

rsonnel have 
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.1.n.2.2.c PI'()gr~lIn ManngemenC 

We tailored our commercial best 
practices approach to program management 
to meet DTCI and DoD . 

lb)tV) 

\jolwTlel - CONTRACT /~ND ASSOCI,!; TE:J 
!hIH>. ".ND COF',';PF{lCE PROPOSpd... 1-6 

lh-;e or cll~clostlfC of data ("olltaincd on thh ~hcCI is !:ubjccl'lo ~hc restfIction on 'he lillc: page (lrthl~~(~ .. btLO DTCI 000017 



18 August 2006 
Defense Transportation Coordination Initiative (DTCI) Change 1 
Solicitation # HTC711·06·R·0001 30 April 2007 

t.a.2.2.d Information Management 

Our approach meets and exceeds all the 
information lIiremcnts of 

(b) l~) 
DTC!. 

(b)(Y) 

cb)( LJ) 

Volume 1 CONTRACT /\I\!O ;~\SSOC!f\TED 
INFO. ?\ND C08T/PFlICE PROPOSi\L 1·7 MENLO DTCI 000018 



18 August 2006 

Defense Transportation Coordination Initiative (DTCI, Change 1 

Solicitation" HTC711-06·R-0001 30 April 2007 

1.tl.2.2.e Carrier Management 

The Menlo Team procurement process 
selects carriers who deliver value. \Ve have 

(h)( 41 

Our approach for OTCI reduces cost 
while maintaining performance. Key 
features of our h indudc: 

~~so to a ~ h ) L \l) 
• we select _ thus s ng our to 

calT1er~ . argc and apply various meet the DTCI goal of 98% at low risk. We 
selectiQn criteria based on requirements. We use the same approach for DTCI. 
plan a significant portion offreight shipment Our demonstrated success working with 
with qualified small business carriers to transportation providers translates directly 
meet DTCl into lower total cosl, higher performance, 

and reduced DTC1 risk. 

Lb)( Y) 

Volmne 1 - CONTRACT .a.NO ASSOCIATED 
INFO. P.ND COST/PRICE PROPOSAL 1-8 

Usc or di:i;:los\JJC ordain conlainedofl thi!> sheri is sultieet to lhelcsll'iclion lHilhe tiilcptlllt oflhfsM~LO DTCI 000019 
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Defense Transportation Coordination Initiative (DTCI) 

Solicitation # HTC711·06-R·0001 

I.n.2.2.f Optimizntion/Cost Savings 

VolurnH 1 ". CONTHACT AND l\SSOC!A TED 
INFO ... \I'lD COST/PRICE PROPOSAL 1-9 

18 August 2006 

Change 1 

30 April 2007 

We capture significant savings tor DTCI 
by following our proven value engineering 
approach while simultaneously improving 
transportation performance. 

MENLO DTCI 000020 
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Defense Transportation Coordination Initiative (DTCI) Change 1 
Solicitation tI HTC711·06-R·0001 30 April 2007 

.1.3.2.3 Small Business Subcontracting 
Plan 

Small business plays a large role in our 
solution. Our approach, as shown in Figure 
J J 3, tits within our Program Management 
Plan and inte.grated program approach. 
Planning identifies the sources, programs, 
and now-down requirements to satisfy 
DTCI goals. Execution discovers, enrolls, 
and delivers small businesses capable or 
performing the work at the required DTC) 
level. 

\'Ve have a small business subcontracting 
plan and process in place today to ensure we 
exceed DTel's goals. We have created a 
specific role to administer tile plan. 

Our small business subcontracting plan 
includes the following objectives: 

• Exceed DTCI targets 
• Tailor _ -award-winning (see Figure 

1-14) ~l business subcontracting 
process for OTel 

• Offer a significantly larger pool of cost 
reimbursement funding to small business 
under CLlN 0002 

• Engage current small busincss providers. 
and carriers 

• Help setup and improve new small 
business carriers 

• Look for other non-carrier categories to 
engage small business 

Wc tendered bids to 15 small business 
transportation can'lel's and identified 49 

, " ,'~wa~ , Year~, Award Description 

Dwight D, Eisenhower 1999 
2004 

Excellence in use of 
small business 
subcontractors 

DCMA Certificate of 
Achievement 

2001 
through 

2006 

Meeting 
disadvantaged 
business goals 

Center for Veteran Exceeding service 
Affairs Corporate 2005 disabled veteran· 

Champions owned goals 
OTCIESO; 

Figure 1-14. Small Business 
Subcontracting Awards. We us_ award I

winning small business planmng and 
execution to meet and exceed Drel 

subcontracting goals. 

Identifying, developing, and menloring 
small business carriers are a key aspect of 
our plan. Our asset-light business model 
means small business carriers make up the 
bulk of our subcontracting plan. We have 
started initial discllssions with a small 
company to initiate new carrier services. We 
estimate the small business subcontracting 
total for the Menlo Team is $50-60 million 
in Year 3. 

Our small business subcontracting plan 
presents an opportunity lor DTCI to lead the 
way in logistics palticipation. Because we 
have a higher requirement than asset-based 
companies do, we have started to execute 
our plan to ensure success. 

m~1I Busi~ess 1 r='Planrting 11. FE7e~ti~~ I.·'--"·p~~~-r~m ('con~i~ou;ln 
Strategy l'! ' Liaison office I ! !: Discover II Retention I I Improvement ~. c Goals from I 'Outreach II I " Sinn-up II '; Sm~" j I' Lean 

PWS • programs 11+;:; Actively !~ bUSiness ! 1 Adjust 
Inputs, Cate~ory . ,'Flow-down iI II mana9~ II partne~s I 1 parameters 

Identification .--J)::.....J "!eportlng , ~ Action elans 
c::j; SF 294,295 

Feedback, control tuning; recommendations 

, 
., 

Results I, 
:: 
i 

. 
r-

t~ ~"'""'""~_:: -=':::;~7":-·-_-:"'-~'=:- ,=:~-~~~.,=-=~-, '~;'"::.-.-~ ,~,""",-:-~"?·~:~~~-~~,;"~::;:::;:r-:''''l."~.t=~~~",,.._~_~rr-:::-_-+~ =~~~K~';f"¥~.- ,I 

I 

(~)t'\ \  

-::r 

orci ES023 

Figure 1-13. Small Business Approach. Menlo takes a proactive approach to engaging small 
businesses to achieve your DTel subcontracting goals. 
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SF33 Block 1Sc. Remittance Address 

Menlo Logistics, Incorporated 

portl:~~: ~~:9~'7209 

\/oiulTle 1 .- !.::c:~rrR.<.\CT '!\r'iD ,~\,:3S0C!.\·TED 
:j·iFO. ';"~D COST/PRiCE P~<Op·JS.u.L 



HTC711-0B-R-0001 

0001 

Page 1 of 22 

Section 8 - Supplies Or Services and Prices 

ITEM NO SUPPLII'SSERVICES QUIINTITY UNIT 
Months 

UNIT PRICE 
0001 

Management Services 
FFP 
Transportation coordination ~en'ices IA W Part I, Se~tioll C. Perfonnan(:e Work 
Statement (PWS), paragraphs 1.0 through 5.0 and 7.0, excluding 1.1.2.1.1. The 
fixed unit price shown for each CLIN 000 I Subcontract Line Item Number (SLlN) 
is based on a historical range of trnnsactions per month as defined in Section G-6. 
The Contractor shall perform alllranSporlation coordination services to include 
surge requirements IA W Section C PWS paragraph IA.5.27, unless otherwise 
specified lAW Section G-9. Manngemcl1t Servi,·cs--Surge. covered under CLiN 
0004. Long-term worklond reductions under this CLiN will be handled IA W 
Section G-6 and Section L FAR 52.243-1. Changes--Fixed Price Alternate I. 

The base ordering period or peri'ormance is I Aug 07 . 3 I Jul 10. 
FOil: Destinntion 
SIGNAL CODE: A 

NET AMT 

ITEM NO SUPPLIESISERVICES QUANTITY 
12 

UNIT 
Months 

UNIT PRICE ( h )L '1 ) -) 0001 All 
Management Services 
FFP 
Transportation coordinalion servic.:s IA W Part I. S..:ction C. PWS. and is described 
under CLiN 0001 to be issued by separate task order. 

FOB: Destination 
SIGNIIL CODf:: A 

NET ;.\\'1T 

,\MOUNT 

MENLO OTCI 000026 



HTC711-06-R-000l 

0001 

Page 2 of 22 

ITEM NO SUPPLIES/SERVICES QUANTITY 
12 

UNIT 
rVlonths GOO I A8 

Management Services 
FFP 
Transportation coordination services IA W Pal1 l. Section C PWS, and is described 
under CLiN 000 I to be issued by separate task order, 

FOB: Destination 
SIGNAL CODE: II 

NET AMT 

ITEM NO SUPPLIES/SERVICES QUANTITY 
12 

UNIT 
Months OOOIAC 

Management Services 
FFP 
Transp0l1ation coordination services [A W Pan I, Section C, PWS, and is described 
under CLIN 0001 to be issued by separate task order, 

FOB: Destination 
SIGNAL CODE: A 

NET AMT 

MENLO DTCI 000027 



HTC711-06-R-0001 

0001 

Page 3 of 22 

ITEr..'1 NO SUPPLIES/SERVICES EST. UNIT UNIT PRICE 

0002 
QUANTITY 

Lot 
'l'nlnSp0l1i1tioll 

COST 
Freight movement IA W Parr I. Section C. PWS paragraph 1.1.2.1.1. Amount 
shown is Government estimated. The contraCll1r shall invoice liJr transp0rlation 
costs under (LIN 0002 pursuant to the provisions in Sections G-7 and 1-1-10. 
Actual direct transportation costs, up to the l1ot-\o-cxceed (NTE) rates will he 
reimbursed on a cost-reimbursement basis. ~cccssorial charges will he paid at the 
current government e>,lablished rates IA \V Scctit)11 C. PWS. paragraph 1.4.5.16 and 
Appendix B. and fuel surcharges will be paid lA W paragraph 1.4.5.15 and 
Appendix F. 

Payment will be IA W Section G-7. 

The base ordering period of perform:lJ1ce is I Aug 07 - 31 Jul 10. 

FOB: Destination 

SIGNAL CODE: A 

ESTIMATED COST 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
LOI 

UNIT PRICE 

0002AA 

Transportfllion 

COST 
Freightl110vement IA W Part I. Section C. p<lragraph 1.1.2.1. and as described 
under CLiN 0002 to be issu~d by individual orders 11ursuant ro Section G-7. 
Amount showll is estimated. 

FOB: Destination 

SIGNAL CODE: A 

ESTIMATED COST 

AMOCNT 

MENLO DTCI 000028 



ITEM NO SUPPLIES/SERVICES QUANTlry UNIT 
Lot 

UNIT PRICE 
0002AB 

Transpol1nt ion 

COST 

Freight movement I A W Pan I. Section C. paragraph 1.1.2.1 and as desnibed 
lInder CLIN 0002 to be issued by individual orders pursuanilO Section G-7. 
AmOllnt shown is estimated. 

FOB: Destination 

SIGNAL CODE: t\ 

HTC711·06·R·0001 

0001 

Page 4 of 22 

~~) 

ESTIMATED COST 

ITEM NO SUPPLIES/SERVICES ()UANTITY UNIT 
Lot 

UNIT PRICE 
0002,\( 

Transportation 

COST 
Freight movement I A W Part I. Sen ion C, paragraph I. 1.1. I. alld as described 
under C LIN 0002 10 be issued by individual orders pursuant to Section G· 7. 
Amollnt shown is estimated. 

FOB: Destination 

SIGNAL CODE: A 

ESTIMA TED COST 

MENLO DTCI 000029 
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0001 

Page 5 of 22 
ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 

Lot 
UNIT PRICT AMOUNT 

0003 
t\ ward Fee 
FFP 
The contractor shall invoice tor the amount of award fee earned. The amoul1t of 
award fee earned olll of the award fce pool will be unilaterally determined by the 
Government Award Fee Determining Of/kinl (FDO) at the cnd orlhe award Icc 
period lAW the Award Fee Plan, Pan III. Section J. Allacilment 7, Section G·B, 
and Section [-<1·6. The available award fee pool will be obligated under s(:parate 
task order. Award Icc will be assessed scmiannuall; and a lIlodification issued by 
Ihe Contracting Officer against rhe task order authorizing payment t~)f' the amount 
of award fcc earned. Unearned award fee will he deohligmed by the Contracting 
Orticer. 

The base ordering period ofperforl1l3nee is I Aug 07·31 .lui 10. 
FOB: Destination 
SIGNAL CODE: r\ 

NET AMT 

ITEM NO SUPPLIES/SERVICES QUANTITY 
2 

UNIT 
Lot 

UNIT PRICE 
NTE 10% Proposed 

Management Services 
0003A/\ 

Award Fee 
FfP 
Award fec as described under CLiN 0003 pursuant to the Award Fee Plan. Part 111. 
Section J, Attachment 7. Section 0·8, and Section H-6. 

A ward fee will not exceed 10% of proposed Management Service~. 

Award Fec Evaitmtkm Periods art': 
I Aug 07 • 3 I Jan 08 and 
1 Feb 08 - 31 .lui 08. 
FOB: Destination 
SICNM. CODE: A 

NET AM'!' 

AMOUNT 

Per !!!Ii~)'''') 

MENLO DTel 000030 
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0001 

Page 6 of 22 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
NTE I O~:jJ Proposed 

Management Services 
0003AB 

Award Fcc 
FFP 

~ 

A ward Icc as described under CLiN 0003 purSll<lIll to the Award Fcc Plan, Part 11 L 
Section J. Allm:hmenl 7. Section G-S. and Section H·6. 

Award rcc will not exceed 1 ()'Yo of proposed Management Services. 

Award Fee Evaluation Periods arc: 
I Aug OK - ~,1 .lall 09 and 
I Feb O() 31 .lui 09. 
FOB: Destination 
SIGNAL CODE: A 

NETAMT 

MENLO DTCI 000031 
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0001 

Page 7 of 22 

ITEM NO SUPPLlESfSERVICES QUANTITY UNIT PRICE .......... 0003 1'1.( 

Awurd Fee 
FFP 

I NTE 10% Proposed 
rvlallagcmenl Services 

Award Icc 35 described under CUN 0003 pursuant to the A ward Fee Plan. IJart III. 
Section J. Allachment 7. St'ction (i·8. and Sel'lion H-6, 

Award fee wilillot exceed 10(%, or propose(1 Management Services. 

Award Fee Evaluation Periods arc: 
1 Aug 09 • 3 1 J an I () ilnd 
I Feb 10·.'I.lulI0, 
FOB: Destination 
SIGNAL CODE: A 

NET AM'! 

ITEM NO SUPPLIES/SERVICES MAX UNIT UNIT PRICE 
QUANTITY 

0004 UNDEFINED Each 
Management Services -- Surge 
FFP 
Transportation coordination services surge IA W Part L Section C. PWS paragraph 
1.4,5.27, ilnd Section G·9. This CLiN covers transportation coordination services 
not covered under CLiN 000 I. The contractor shall invoice under this CLiN 
wilen authorizes by the Contracting Officer 11\ W Section G·9. 

The base ordering period ofperforman;:e is I Aug 07 31 .lui 10. 
FOB: Destination 
SIGNAL CODE: A 

MAX 
NET AMT 

Per E valuat ion Period (to )£4 ) 

MAX AMOUNT 

MENLO DTCI 000032 



ITEl'v! NO 

00041\ A 

ITEM NO 

0004AB 

HTC711-06-R-0001 

0001 

Page 8 of 22 

SUPPLlES!SERVICES ['viA X 
QUANTITY 

3.900 

UNIT UNIT PRICE ["lAX AMOUNT 

Manag('menl Services -- Surg<' 
FFP 

Each _ (b)(V) 

Transportalion {'.oOl'dination services surge I A W Pan I. Section C. PWS paragraph 
1.4.5.27. lind Section G-9. and as described under CLIN 000 I to be issued by 
separate IUsk order. 

FOB: Destination 
SIGNAL CODE: A 

SUPPLIES/SERVICES MAX 
QUANTITY 

17,100 
Management Services •• Surge 
FFP 

UNIT 

Each 

MAX 
NET AMT 

UNIT PRICE 

Transportation coordinatiun services surge IA W Part I, Section C. PWS paragraph 
1.'1.5.27. and Seclion G-9, and as described under CLIN 000 I to be issued by 
separale task order. 

FOB: Destination 
SIGNAL CODE: A 

t\1AX 
NEl'Mv1T 

-UO)(~ ) 

MAX AMOL, . 

-lb){l/) 

MENLO DTel 000033 



ITEM NO 

0004AC 

HTC711-06-R-0001 

0001 

Page 9 of 22 

SUPPLIES/SERVICES MAX 
QUANTITY 

19.500 

UNIT UNIT PRICE MAX AMOUNT 

Management Sen'ices -- Surgi.' 
FFP 
Transpon;llion c(lordination sel'VICI.'S surge' I i\ W Part I. Section C. rws paragraph 
1,4,5,27. and Section G-9. and as described under CUN oonl to be issul~J by 
separate task order. 

FOB: Destilltllion 
SIGNAL CODE: A 

MAX 
NET AMT 

-(h) ('I) 

lJo}(" ) 

ITEM NQ SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE AMOUNT 

0005 
Contract Deliverables--Dat<l Requirements 
FFP 
Contract deliverables LA W Pan I. Section C. PWS paragraph 6.(}, 

The base ordering period of performance is 1 Aug 07 - 31 .luI 10. 
FOB: Destination 
SIGNAL CODE: A 

NE'r AMT 

MENLO DTCI 000034 



ITEM NO 
OOOSAA 

ITEM NO 
0005AB 

SUPPLIESiSERVICES QUANTITY UNIT PRICE 

HTC711-06-R-0001 

0001 

Page 10 of 22 

I 
Contract Deliverables--Data RequircmcllIs 
FFP 

UNIT 
Lot .Io)(~) 

Contract deliverables IA W Pan I. Section C PWS paragraph 6.0. 

*CO!llral.'tor shall insert "NSP" ifillis line item is not separately priced and 
in,:ludcd in the Management Services CLIN. 

FOB: Dcstination 
SIGNAL CODE: A 

SUPPLI ES/SERVICES QUANTITY 
I 

C<mlrac{ Deliverables--Data Requirements 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

.(bJ(Yl 

Contract deliver-abies 1/\ W Part 1. Section C, PWS paragraph 6.0. 

*Contraclor shall inser1 "NSf'" jf this Iinc ilem is not separately priced and 
included in the Management Services CLIN. 

FOB: Destinntion 
SIGNAL CODE; t\ 

NET I\MT 

AMO -ikJ) (\4) 

-<.10)('1) 

AMOUNT .' C.b)(l/ ) 

MENLO DTCI 000035 



ITEM NO 
0005AC 

SUPPLI ES/SERVICES QUANTITY UNIT PRICE 

HTC711-06-R-0001 

0001 

Page 11 of 22 

I 
Contract Deliverables--Dat<t Requirt'lllents 
FFP 

UNIT 
Lot • (b)(4) 

Contract dcliverablcs IA \,V Pan L Scnion C. PWS paragraph 6,0, 

·Contractnr shall insert "NSf'" if this line ik'l11 is not separately priced and 
included in lhe Managemem St~r\'ices CLiN. 

FOlt Destination 
SIGNAL CODE: A 

NET AMT 

lTEM NO SUPPLIES/SERVlCES QUANTITY 
12 

UNIT 
Months 

UNIT PRICE 
1001 
OPTtON ,vlanagcment Services 

FFP 

~ 
t ") ( "I) 

Transportation coordination services 1/\ W Pan I. Sect ion C. Perfonmlllce Work 
Statement (PWS). paragraphs 1.0 through 5,0 and 7,0. excluding 1.1.2,1.1. The 
fixed unit price shown for each CLIN 000 I Subcontract Line Item Number (SLI N) 
is based on a historical range of transactions per month as defined in Section G-6. 
The Contractor shall perf()rm all transportation coordination services to include 
surge requirements lAW Section C. PWS paragraph 1.4.5.::7. unless otherwise 
specified IA W Section G-9. Management Services--Surg,e, covered under CLiN 
0004. Long-term workload reductions under this CLIN will be handled lAW 
Seclion G-6 and Section I. FAR 52.243-1. Changes--Fixed Price Alternate I. 

FOB: Destination 
SIGNAL CODE: A 

NE'r AMT 

AMOUNT • (h) (It) 

-\10) ('-I J 

AMOUNT 

~ 
(/0)(4 ) 

(b)(l/ ) 

MENLO DTCI 000036 



HTC711-06-R-0001 

0001 

Page 12 of 22 

ITEM NO SUPPLIES/SERVICI·:S EST. UNIT UNIT PRICE 

1002 

OPTION Transportal ion 

COST 

QUANTITY 
l.ot 

Frcightll1()vemcnl lAW Part I, Section C, PWS paragraph 1.1.2.1.1. Amoun! 
shown is Government estimated. The conlractor shall invoice for transportation 
costs under CLiN 0002 pursuant co the provisions in Sections G-7 and \-1-10. 
Actual dircci transport:.lliol1 costs. up to the not-to-t"xceed (NTE) rates will be 
reill1hursed on a cost-reimbursement basis. accessorial charges will be paid at the 
ClilTem govemmelll established rates IA W Section C. PWS. paragraph 1.4.5.16 and 
Appendix B. and fllel surcharges will be paid IA W paragraph 1.4.5.15 and 
Appendix F. 

Payment will be lAW Section G·7. 

FOB: Destination 

SIGNAL CODE: A 

ESTI MA TED COST 

[TEM NO SUPPLIES/SERVICES QUANTITY 
2 

UNIT 
Lot 

UNIT PRICE 
NTE I ()~,'O of Proposed 
Manag.ement Services 

1(0) 

OPTION Award Fee 
FFP 
The contractor shall invoice for the amount or award ree earned. '111e amount of 
award fee earned Qut oflhe award fee pool will be unilaterally determined by the 
Government Award Fee i1etcnnining Official (FOO) at the end orthe award fee 
period IA \V the J\ ward Fec Plan. Part 1\ I. Section J, Attachment 7. Section G-S. 
and Section \-1-6. The available award tee pool will be obligated under separate 
task order. Award fee will be assessed semiannually and a modification issued by 
the Contracting Officer against the task order authorizing payment for the amount 
of award fec earned. Unearned award fee will be deobligated by the Contracting 
Officer. 

FOB: Destination 
SIGNAL CODE: A 

NET AMT 

AMOl (bUtt) 

th)ttt) 

MENLO DTCI 000037 



ITEM NO 

1004 
OPTION 

ITEM NO 
1005 
OPTIO'J 
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SUPPLI ES/SERV1CES MAX 
QUANTITY 

19,500 

UNIT UNIT PRllh) 

.. (\.I) 

MAX AMOUNT 

M3n3gement Services -- Surge 
FFP 

Each 

Transport,ltil)1l coordination services surge IA W Part I, Section C PWS paragrarh 
I A.5.::!7. and Section G-9. This CLiN covers transportation coordination scrvkcs 
not covered under CLI N 000 I. The (.'ontnll'tor shall invoke under Ihis C UN 
when alilhorizes by the Contracting Officer IA W Section (i-9. 

FOB: Destination 
SIGNAL CODE: A 

SUPPLIES/SERVICES QUANTITY 
I 

Contract Ddiverables--Data Requirements 
FFP 

UNIT 
LOI 

MAX 
NET AMT 

UNIT PRICE 

_(Io)(l/) 

Contract deliverables IA W Part I, Section PWS paragraph 6.0. 

"'Contractor shall in5cI1 "NSP" if this line item is not separately priced and 
included in the Management Services CLIN. 

FOB: Dcstin:ltion 
SIGNAL CODE: A 

NET AMT 

-(/0 ) C 4 ) 

AMOUNT -(b) ("1) 

MENLO DTCI 000038 



ITEi\'1 NO 
:WOI 
( \jIllnN 

SUPPLI EStSERVICES 

Managemelll Services 
FFP 

QUANTITY 
12 

UNIT 
l'vlonths 
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Iiliililrb)f1 ) 
Transportation coordination services lA W Pan I. Section C Performance Work 
Statement (PWS), paragraphs 1.0 through 5.0 ami 7.0, excluding 1 f .2. f, I. The 
fixed unit price shown for each CLiN 000 I Subcontract Line Item Numher (SUN) 
is based on a historical rangt' of transactions per month as lkfined in Section G-6. 
The Contractor shall perform all transportation coordination servk:es to indudc 
surge requircll1t'nts IA W Section C, PWS paragraph 1.45.27. unless otherwise 
specified 1/\ W Section G-Q. Matwgemcnt Scrvices--Surge. covered under CLiN 
0004. Long-Ierm workload reductions under this ('LIN will be handled lAW 
Section G-6 and Seetioll I, FAR 52.143-1, Changes--Fixed Price Alternate I. 

fOB: Ocstination 
SIGNAL CODE: A 

NET AMT 

ITEM NO SUPPUESfSERVICES EST. UNIT UNIT PRICE 

2001 

OPTtON Transportation 

COST 

QUANTITY 
Lot 

Freight movement IA W Pan I. Section C PWS paragraph 1.1.2,1.1, Amount 
shown is Government estimated. The contractor shall invoice t{lr transportation 
costs under CLiN 0002 pursuant to the provisions in Sections G-7 and H-\ n. 
Actual direct ll'ansportation costs. up 10 the not-to-exceed (NTE) rates will be 
reimbursed on a cost-reimbursement basis, accessorial charges will be paid at the 
current government established niles IA W Section C PWS. paragraph 1.4.5.16 and 
Appendix B. and fuel surcharges will be paid IA W paragraph I.-U.15 ,\I1d 
Appendix F. 

Payment will be IA W Section G-7, 

FOB: Destinfltion 

SIGNAL CODE: A 

ESTI r>'lA TED COST 

(/o)(lJ ) 

AMO! (h) (l{ ) 

Estimated 

MENLO OTel 000039 



ITEM NO 
20()3 

01'1'10,"'; 

ITEM NO 

2004 
OPTION 

HTC711-06·R·0001 

0001 

SUPPLlES!SERVICES 

Award Fee 
FFP 

QUANTITY 
~ 

UNIT 
Lot 

UNIT PRICE 
NTE IO,}j, of Proposed 
Management Services 

The contractor shall invoice for the amount of award fee earned. The amount of 
award fcc earned out afthc award fee pool will be unilaterally determined by the 
Government Award Fee Determining Official (FDO) at the end of the award tee 
period IA \V Ihe Award Fee Plan. Pan III. Section t Attachment 7. Section G-S. 
and Section H-6. The available award fee 1)001 will be obligated under separate 
task order. Award ree will be assessed semiannually find a modification issued by 
the Contracting Ortker against the task arM .. authorizing paymt'nt k1r the amount 
of award fee earm-d. Unearned award fee will be deobligated by the Contracting 
Ofl1cer. 

FOB: Destination 
SIGNAL CODE: A 

SUPPLIES/SERVICES UNIT 

NET AMT 

UNIT PRICE 

Page 15 of 22 ( h ) 14 ) ....... 
Pcr Evaluation Period 

MAX AMOUNT MAX 
QUANTITY 

19,500 
Management Services -- Surge 
FFP 

Each .. (b)l'!) 
(/0) (" ) 

Transportation coordination servic~s surge IA W Part I, Section C. PWS paragraph 
1 A.5.27. and Section G·9. This CLIN covers transportation coordination services 
not covered undt'.r C Ll N 000 I. The contractor shall invoice under t.his eLi N 
when authorizes by the Contracting Officer I A W Section G-9. 

FOB: Destination 
SIGNAL CODE: A 

MAX 
NET AMT -(ll ) ('-I ) 

MENLO DTCI 000040 



ITEM NO 
2005 
OPTION 

SUPPL IES/SERVICES UNIT PRICE 
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QUANriTY 
I 

Contraci Delivt.:rablcs--D:I!;t Rl:quircmenlS 
FFP 

UNIT 
Lm .(b)l~) 

ComraCl deliverablcs IA W Part I, Section C. P\VS paragrapll 6,0. 

'"Contractor 5h'lli insert "NSP" iflhis line itt.:111 is not separately priced ,1Ild 
included in the Managel11em Services CLiN. 

FOB: Destination 
SIGNAL CODE: A 

NET AMT 

ITEM NO SUPPLIES/SERVICES QUANTITY 
12 

UNIT 
Months 

UNIT PRICE _1 
:;001 
OPTION Management Services 

FFP 
( 10),( tj) 

Transportmion coordination services IA W Part L Section C. Performance Work 
Statement (PWS). paragraphs 1.0 through 5.0 and 7.0, excluding 1,1.2.1.1. The 
iixed unit price shown for each CLiN 0001 Subcontract Line Item Number (SUN) 
is based on a historical range of transactions per month as defined in Section G-6. 
The Contractor shall perform all transp0l1ation coordination services 10 include 
surge requirements' A W Section C. PWS paragraph' .4.5.27. unless otherwise 
specified IA W Section G-9. Management Services--Surgc. covered under (LIN 
0004. Long-term workload reductions under this CLiN will be handled 1/\ W 
Section 0-6 and Section I, FAR 52.243-1, Changes--Fixed Price Alternate I. 

FOB: Destination 
SIGNAL CODE: A 

NET l~MT 

AMOUNT • (b)(tI) 

-(h)Ct; ) 

(h) (4 ) 

MENLO DTCI 000041 
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ITEM NO SUPPLIES/SERVICES EST. UNIT UNIT PRICE 

3002 

\)I'TION Transportal ion 

COST 

QUANTITY 
Lot 

Freight movement 1 A W Pari L Section C. PWS paragraph 1.1.2.1.1. Amount 
shown is Govcrnl11cnI eSlimnted. The contractor shall invoice for transportation 
costs under CLIN 0002 pursuant to lhe provisions in Sections G-7 and 1'1-10. 
Actual direct transportation CO$t5. up to the not-to-exceed (NTE) rates will be 
reimbursed on a cosi-reilllbursement basis. accessorial ~'harges will be paid at the 
current govcl1lment established rales IA W Section C PWS. paragraph 1.4.5.16 ;.md 
Appendix B. and fuel surcharges will be paid IA W paragraph IA.5.15 and 
Appendix F. 

Payment will be lAW Section G·7. 

FOB: Destination 

SIGNAL CODE: A 

ESTIMATED COST 

AMOUNT 

(~) 

ITEM NO SUPPLIES/SERVICES 
3003 

QUANTITY 
2 

UNIT 
Lot 

UNIT PR.ICE 
NTE 10% of Proposed 
Management Services 

IIIIIIIIiIiIII 
OPTION Award Fee 

fFP 
The contractor shall invoice for the amount of award fee carned. The amount. of 
award fee earned Ollt of the award Ice pool will be unilaterally determined by the 
Govemmem Award Fee Detennining Official (FDO) at the end of the award fec 
period JAW the Award Fec Plan. Pal1 III. Section .I. Attachment 7, Section G-S, 
and Section H-6. The available award fee pool will be obligated under separate 
task order, Award fee will be assessed semiannually and a modification issued by 
the Contracting Ol'lkcr against the task order authorizing payment tor the amount 
of award fee earncd. Unearned award fee will be deobligated by the Contracting 
Officer. 

FOB: Destination 
SIGNAL CODE: A 

NET AivlT 

Per Evaluation Period (b )('1 ) 

lh? ( '"I ) 

MENLO DTCI 000042 
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ITEM NO SUPPLlESiSEIWICES MAX 
QUANTITY 

19.500 

UNIT UNIT PRICE ~1AX A/vIOUNT 

3004 
OPTION 

ITEM NO 
3005 
OPTION 

Management Services -- Surge 
FFP 

Each .. (b){'1) 

Transportation coordination services surge IA \V Part L Section C P\\IS paragraph 
1.45.27, and Section 0-9. This CLIN covers transportation coordination services 
not covered under CI.IN 000 I. The comractor shall invuicc under Ihi$ CLIN 
when 'llllhmizes by the Contracting Officer IA W St'ction G-9. 

FOB: Ocstination 
SIGNAL CODE: A 

SUPPLIES/SERVICES QUANTITY 
I 

Contract Deliverilbles--Data Requiremems 
FFP 

UNIT 
Lot 

MAX 
NET AMT 

Contract deliverables IA W Part I, Section C. PWS paragraph 6.0. 

·ContractoT shall inser! "NSP" if this line item is not separately priced and 
included in the Management Services CUN. 

FOB: Destination 
SIGNAL CODE: A 

NET AMT 

-(10) (tl ) 

lb)ell ) 

AMOUNT 

llo~V ) 

-(b) tq) 

MENLO DTCI 000043 



ITEM NO SUPPLIES/SERVICES 
4001 
OPTION Management Servi(;cs 

rrp 

QUANTITY 
12 

UNIT 
Months 

HTC711·06-R-0001 

0001 
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~b)ll/) lIIiIiIi€b)l'l) 

Transportiltit)1l cOlwdinalioll service~ IA W Pan I. Section C. Perfortl1ilnc~ Work 
Statement (PWS). par3graphs 1.0 through 5,0 and 7,0. e:-;cluding 1.1.2,1.1. The 
[j:-;ed unit price shown for each CLiN 0001 Sub(;ontraci Line Item NUlllber (SUN) 
is ba~ed on a hist~'ri<'al range of trans,l(;tkms per montl1 as ddincJ in Sc(;tion (j·6, 
The Conlrnclor shall perform alilranspol1alion coordination services to include 
surge requirements IA W Section C. PWS paragraph I A.5.27. unless otherwise 
speci lied lAW Section G-9. Management Scrviees--Surgc. elwered under CLIN 
0004, Long-term workload reductions under this CLiN will be handled IA \V 
Section G·6 and Section 1. FAR 52.243-1. Changes--Fixcd Price Alternate I. 

FOB: Destination 
SIGNAL CODE: i\ 

NET AMT 

MENLO DTCI 000044 
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ITEM NO SUPPLIES/SERVICES EST. 
QUANTITY 

UNIT UNIT PRICE ~(I/) 
4002 Lot 

Transpol1atioll 

COST 

Freight movement IA W Pal1 I. Section C. PWS paragraph I. I .~. I. I. Amollnt 
shown is Governmmt estimated. The contractor shall invoice tor transportation 
costs under CLiN 0002 purslIanllo Ihe pmvisions in Sections G·7 and H-IO. 
Al:lllal direl:t transportation costs. up 10 the noHo-e.\ceed (NTE) rates will be 
reimbursed on a ens!-reimbursel1lelll basis. accessurial dlarges will be paid m the 
current government established rates IA W Section C, PWS. paragraph 1.4.5,16 and 
Appendix 8, and fuel surcharges will be paid IA W paragraph IA.5.15 and 
Appendix F. 

Payment will be 1/1. W Section G-7. 

FOB; Destination 

SIGNAL CODE; A 

ESTIMATED COST 

I J"e nr discl(~llI~ of clut~ \'(mtnincd ()n 1his sheet [5 slJbJ~ct !n tile f"C511 !~llOn \)fi tht" rule pa~c oflh)~ propO~D}. 
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4003 

OPTION 

ITEM NO 

4004 
OPTION 
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(~ SUPPLI ESfSER V ICES 

Award Fcc 
FFP 

QUANTITY 
2 

UNIT 
Lot 

UNIT PRICE 
Nfl: IO'}'o or Proposed 
Management Services 

The comractor shall invoice lor the amollnt of award ft'e earned. The amollnt or 
award fee earned out of the award lee pool will be unilaterally determined by the 
Govemmen! Award Fee DetcI111ining Official (FDO) at the end of the award Ice 
period lAW tht' Award Fee Plan. Part III. Section J, Attachment 7. Section (i-S, 
and Section \-1-6, The available award ICc pool will he obligated under 5epanl!e 
task order, Award fee will be assessed semiannually and a rnodilkation issued by 
the Contracting Oflker against the ta!.k order authorizing payment ror the amount 
of award fee earned. Unearned award fec will be deohliga!ed by the Contracting 
onieer. 

FOB: Destination 
SIGNAL CODE: A 

SUPPLIES/SERVICES MAX 
QUANTITY 

19,500 
Management Services -- Surge 
FFP 

NET AMT 

UNIT ~b)l'l) 
Each 

Transportation coordination services surge IA \V Pan L Section C. PWS raragraph 
1.4.5.27. and Section (j·9. This CLIN covers transportation coordination services 
not covered under CI.IN 000 I. The contractor shall invoice under this CUN 
when authorizes by the Contracting Officer fA \V Section G-9. 

FOB: Destination 
SIGNAL CODE: A 

MAX 
~ET i\tvlT 

Per EVilluation Period 

MAX AMOUNT 

MENLO DTCI 000046 



ITEM NO 
4005 
OPTION 

SUPPLlESiSERVICES QUANTlTY 
I 

Contract Dclivcrablcs--Data Rcquir~lllcnts 
rrp 

UNIT 
Lot 

Contract delivcrablt's IA W Part L Section C PWS paragraph 6.0. 

·ContraclOr shall insert "NSP" if this line item is not separately priced and 
included in the Management Services CLiN. 

rOB: Destination 
SIGNAL CODE: A 

NET AM"!' 
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0001 
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1.b.2.b CLiN 002, 1002, 2002, 3002, 40002 Transportation 
We have submitted NTE rates for CUN 0002 Transportation in the NTI:: Rate Tables. 

Volume I. Section J. Atch I Books 2 througb 9, 

1.b.2.c NTE Rate Adjustment 
We acknowledge that the Government will adjust the NTE rates twice during the seven-year 

life cycle of the Conlrai:1. 

tb) (Y)

Volume,i - CONTR.<\CT AND ASSOCU\TED 
~Mf:NLO 

INFO, AND COST/PRICE PROPOSAL 1-29 
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SECTION C 
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Section C-Description/Specifications/Statement of Work 

Performance 'Vork Statement 
Defense Transportation Coordination Initiative (DTCI) 

I. Description of Services 

1.1 General Description. 

HTC711-06-R-0001 

Page 22 of 171 

1.1.1 Goals. The contractor shall perform transportation coordination services in a manner that 
will improve the reliability, predictability, and efticiency of Department of Defense 
(DoD) materiel moving within the Continental United States (CONUS). It is the goal of 
the government to: 

1.1.1.1 Improve operational effectiveness 
1.1.1.2 Support strong small business participation 
1.1.1.3 Improve customer confidence 
] .1.104 Reduce cycle times (defined as time from request for movement to delivery) 
1.1.1.5 Increase efficienc ies 
1.1.1.6 Develop a partnership to integrate commercial best practices 

·1.1.1.7 Enable process improvements 
1.1. 1.8 Achieve cost savings 
1.1.1..9 Integrate seamlessly with the DoD Strategic Distribution System 
1. 1.1.10 Protect operational capability like a 000 critical infrastructure asset 

1.1.2 Transportation Coordination Services. Transportation coordination services include, 
but are not limited to (for specific tasks refer to paragraph 1.4 below): 

1.1.2.1 Arranging, coordinating, monitoring, and controlling freight shipments from receipt of 
shipment request through linal delivery 

1. 1.2.1.1 Actual freight transportation from pickup to deli very 
1.1.2.2 Determining appropriate mode of transportation based on shipper requirements (i.e., 

freight characteristics, equipment type) and mandatory delivery date (MOD) 
1.1.2.3 Perfomling shipment optimization, consolidation, and routing services as applicable 
1.1.2.4 Performing pre-audits, processing and making payments to sub-contractors and carriers 

for services provided 
1.1.2.5 Accepting, processing, and facilitating the resolution of claims resulting from loss or 

damage 
1.1.2.6 Managing carriers, carrier quality and performance 
1.1.2.7 Assisting in identification and delivery of astray freight 
1.1.2.8 Interfacing with appropriate government systems for infonnation excbange 
1.1.2.9 Providing in-transit visibility (lTV) and real-time access to shipment information 
1. 1.2.10 Providing management infonnation reports and access with download capability of 

customer data for all shipment information 
1.1.2.1 I Providing continuous process improvement recommendations and implementation of 

approved process changes as directed by government 
1.1.2. J 2 Partnering with diverse stakeholders to enhance the readiness of DoD's Strategic 

Distribution System 

\' {;~\ Jr:~." . '( ,j\j I : ~ /,1 t'.: ,~\., Ie :>"...:'-,:""." ~.'. 'j 
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1.1.2.13 Protecting the operational capability of critical transportation infrastructure tor essential 
DoD requirements 

1.1.3 EH'lusions. The following shipment types are excluded from this contract: 
I. 1.3.1 oeON US freight movements beyond Pon of Em barkation 
1.1.3.2 Vendor shipments (except when requested under the provision of 1.1.4 below) 
1.1.3.3 OCONUS Unit Moves 
1.1 .3.4 Universal Services Contract and Regional Domestic Contract ocean carrier contracts 
1. 1.3.5 Household goods to include Direct Procurement Method (DPM) shipments 
1.1.3.6 Movements using 000 organic equipment (unless otherwise identified in this PWS) 
1.1.3.7 Shipments under on-site local drayage contracts and/or agreements 
1.1.3.8 Bulk and missile fuels 
I.] .3.9 Shipments moved under existing Small Package contracts (less than 150 pounds) 
L1.3.10 Privately owned whicles (POV) moved via any conveyance 
1.1.3.11 Sensitive and/or classitled shipments 
1.1.3.12 Anus, Ammunition and Explosives (AA&E) 
1.1.3.13 Cash/Collect on Delivery (CO.D) Shipments 

1.1.4 Optional Services. Government shippers are not required to utilize the DTCr under this 
contract for CONUS unit movements or vendor shipments. However, if requested, the 
contractor shall provide transportation services for requested portions of a CONUS Unit 
Move (for cargo not exempted under paragraph 1.1.3 above) or vendor shipments. 

1.2 Implementation. The Dre] will be implemented through a spiral phased approach. Spiral 
], the only spiral to be implemented under this contract will include three phases. Phase] 
will include 18 Defense Distribution Centers (DOC's) as identified in Figure I. Phase II will 
include selected 000 shippers within close proximity of the DOC's and selected aerial ports. 
Phase III will include additional selected Service shipper locations. 

1.2.1 Changes to Implementation Schedule. Shipper locations may be revised dependent on 
DoD structural changes, alignments, operational tempo, and business process changes. In 
support of any such changes to the implementation schedule, the C.O may negotiate an 
equitable adjustment in accordance with FAR 52.243-1, Changes-Fixed Price and FAR 
52.243-2. Changes-Cost Reimbursement. 

1.2.2 Implementation Expectations. The Government requires that the contractor be able to 
receive, acknowkdge, process and 5upporL all DTel shipments [or all locaLions as 
identified in Table 1. The Government that the contractor be able to receive. 
acknowledge, process and support all DrC! shipments at each location identified in 
Table 2 by the last day of the month indicated per location. Note: The contractor shall 
begin implementation at the ftrst location identified below and work successively through 
the remainder of aJl locations in the order given below: 
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Figure 1: DDC's Locations 
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Table 1. Phase I Required Implementation Schedule 

I Required 
Location Implementation I 

Com~lete Dates 

DDBC - Barstow, CA 
DDCT - Corpus Christi, TX Contract award + 165 days 
DDPW - Puget Sound, WA 

DDDC - San Diego, CA 
DDRT - Red River, TX Contract award + 285 days 
DDJC - San Joaquin, CA I 
DDOO - Oklahoma City, OK I Contract award + 12 months 

DDHU - Hit! AFB, UT Contract award + 13 months 

DDSP - Susquehanna, PA • Contract award + 14 months 

DDNV - Norfolk, VA Contract award + 15 months 
----"""""" 

DDAG - Albany, GA ! Contract award + 16 months 

DDJF - Jacksonville, FL Contract award + 17 months 

DDAA - Anniston, AL Contract award + 18 months 

DDTP - Tobyhanna. PA Contract award + 19 months 

i DDWG - Warner Robins, GA I Contract award + 20 months 

l.~DC!'I- C~erry pOin~~_1 Contract award + 21 months 

I DDRV _ Richmond, VA I Contract award + 22 

I Defense Mapping Agency Contract award + 22 months 
Richmond, VA 
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1.2.3 Program Management Reviews. The contractor shall conduct tViO Program 
Management Reviews (PMRs) during the Phase l implementation as follows: The first 
PMR shall he held within five days after completion of the DDPW - Puget Sound. WA 
location. The second PMR shall be held within five days after completion of the DDJC
San Joaquin, CA location. These PMRs will be conducted to evaluate current progress of 
the DTel implementation to determine necessary changes or adjustments to schedules. 
identify areas of improvement. evaluate enhanced readiness and critical infrastructure 
protection. and develop lessons leamed to ease/speed implementation at future locations. 
After completion oCthe second PMR, the contractor shall then conduct subsequent 
monthly PMRs in conjunction with the DTel Process Improvement Team (D-PIT) 
mt.~etings (Relcrence Para 1.4.5.22.1). These mcetings will be scheduled as far in 
advance as possible to tacilitate preparation and travel arrangements. All PMRs will be 
held at or in the vicinity of Scott AFB It. All PMRs will include review and discussion 
of the government assessment and a contractor self:'assessment. The contractor shall 
prepare and distribute a PMR agenda and supporting documentation to attendees NLT 3 
days prior to each scheduled PMR. The contractor shall complete and distribute PMR 
minutes within 10 days following each PMR 

1.2.4 Phase I. Phase I will include DOCs as shown in Figure 1 above. The Phase I Desired 
Implementation Schedule is listed below in Table 2. 

Table 2. Pbase I Desired Implementation Schedule 

Order Number Depot 

Desired 
Implementation 
Complete Date 

I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

DDBC Barstow, CA 

DDCT Corpus Christi, TX 

DOPW Puget Sound, WA 

Program Management .Revlew 

ODOC San Diego, CA 

OORT Red River, TX 

OOJC San Joaquin,CA 

Program Management ReView 

0000 Oklahoma City. OK 

OOHU Hill AFB. UT 

ODSP Susquehanna, PA 

Contract award + 
105 days 

Contract award + 
135 days 

Contract award + 
165 days 

Contract award + 
225 days 

Contract award + 
255 days 

Contract award + 
285 days 

Contract award + 
12 months 

Contract award + 
13 months 

Contract award + 
14 months 

," \ 
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Order Number Depot 

Desired 
Implementation 
Complete Date 

10 

11 

12 

13 

14 

15 

16 

17 

18 

DDNV Norfolk, VA 

DDAG Albany, GA 

DDJF Jacksonville, FL 

DDAA Anniston, AL 

DDTP Tobyhanna, PA 

DDWG Warner-Robins, GA 

DDCN Cherry Point, NC 

DDRV Richmond, VA 

Defense Mapping Agency 
Richmond, VA 22 months 

1.2.5 Phase II and Ill. Phase II (Table 3) and Phase III (Table 4) sites have been detennined 
by Service headquatters. Phase n co-located site implementations will not precede 
implementation at the co-located DDCs. Required rollout dates are the last day of the 
month as listed below in Tables 3 and 4. 

Table 3. Phase II Required Implementation Schedule 

Contract award + 
15 months 

Contract award + 
16 months 

Contract award + 
17 months 

Contract award + 
18 months 

Contract award + 
19 months 

Contract award + 
20 months 

Contract award + 
21 months 

Contract award + 
22 months 

Contract award + 

I Co-located Site 

I 

Co-located Depot 
Location 

Phase II Co·located Sites and Aerial Port 
Locations 

• Required 
. Implementation 

Complete Date 

1 DDCT Corpus Christi, TX NAS Corpus Christi, TX 
I 

Contract award 
+ 10 months 

I NAS Kingsville, TX 

I 
Contract award 

+ 10 months 

I 

2 DDPW Puget Sound, WA I Naval Undersea Warfare Center Division, Keyport, 
i WA 

Contract award 
+ 11 months 

1 

j 
I I 

I FISC Puget Sound DET, Everett, WA 
I 
I 

I Contract award 
+ months 

! FISC Puget Sound, Bremerton, WA 

I + 11 months 

TRIDENT REFIT FAC Bangor. Silverdale, WA ! Contract award 
+ 11 months 

Fort Lewis, WA Contract award 
+ 11 months 
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I 
USPFO, Camp Murray, WA Contract award 

I I + 11 months 

3 I DDDC San Diego, CA MCAS Miramar. CA Contract award 
+ 12 months 

SPAWAR SYSCEN, San Diego. CA Contract award 
+ 12 months 

i 

! FISC North Island. San Diego CA Contract award 
+ 12 months 

,.........4--------,---,-"'--------,-------",---,----------4------, 
USPFO, San Luis Obispo, CA Contract award! 

+ 12 months I I 1--I-----------1:---------"'-------'-"---------+---------i 
4 SUU Travis AFB, CA Travis AFB. CA Contract award I + 14 months 

- --_._--"-----
5 DDHU Hill AFB, UT Air Force Logistics Center (OO-ALC/LMSS) Contract award 

Hill AFB. UT + 15 months i 
Hill AFB. UT 

__ L_~~~t~a~o~~:~d I 
USPFO Draper, UT I Contract award I 

I + 15 months i 

6 DDSP New Cumberland, Navy NAVICP Code OSM, Mechanicsburg, PA I Contract award 
PA 1 + 16 months 

--
Naval Nuclear Propulsion Program, Naval Reactors 1,1 Contract aw 
Office, Mechanicsburg, PA : + 16 month I 
Charles E Kelly Support Center, Annville, PA Contract aw 

+ 16 month 

7 DDNV Norfolk. VA FISC Norfolk DET NSY, Portsmouth, VA Contract award 
+ 17 months 

NAS Oceana, Virginia Beach. VA ! Contract award 
+ 17 months 

FISC Ocean Terminal, Norfolk. VA Contract award 
+ 17 months : 

NAVAIRTERM. Norfolk, VA Contract award 
I + 17 months 
I 

SUPSHIP CONV Repair. Newport News, VA Contract award 
+ 17 months 

SPAWARSYSCEN CHAS DET. Norfolk. VA Contract award 
+ 17 months 

Military Sealift Fleet Support Command. Contract award 

Norfolk, VA + 17 months J 
Langley AFB. VA Contract award 

+ 17 months I 
Fort Eustis. VA I Contract award 

+ 17 months I 
8 I DDRV Richmond, VA Ft Lee. VA I Contract award 

+ 24 months 

9 I DDJF Jacksonville, FL NAS Jacksonville. Jacksonville, FL (Includes FISC Contract award 
Jacksonville and Naval Station Mayport) + 19 months I 
USPFO Florida, Melbourne, FL Contract award , + 19 months 
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I 10 I DOV Dover AFB, DE Dover AFB, DE (Host Base Logistics Readiness 
Squadron and AMC Aerial Port Squadron traffic 
Management Operations) 

Contract award 
+ 20 months 

11 I CHS Charleston, SC 

i I 

Charleston AFB, SC (Host Base Logistics Readiness Contract award 
Squadron and AMC Aerial Port Squadron traffic + 21 months 

Management Operations) 

Table 4. Phase HI Required Implementation Schedule 

I 
Implementation Service Service Activity/Location 
Complete Date 

USA Fort Hood, TX Contract award 
+ 23 months 

Fort Knox, KY Contract award 
+ 23 months 

Fort Bliss. TX Contract award 
+ 23 months 

Fort Leonard Wood, MO Contract award 
+ 23 months 

Fort Bragg, NC Contract award 
+ 23 months I 

USN FISC ATAC San Diego, CA Contract award 
+ 24 months 

NAS LeMoore, CA Contract award 
+ 24 months 

NAVWPNSCEN China Lake, China Lake, CA Contract award 
+ 24 months 

NAS Whidbey Island, Oak Harbor, WA Contract award 
+ 24 months 

NAV OCEANOGRAPHIC OFC, Stennis Space Center, MS Contract award 
+ 24 months 

Portsmouth Naval Shipyard, Portsmouth, NH • 
Contract award 

+ 24 months 

Naval Operational Logistics Support Center. Norfolk, VA Contract award 
+ 24 months 

USAF Davis Monthan AFB. AZ Contract award 
+ 25 months I 

NellisAFB, NV Contract award 
+ 25 months 

Eglin AFB, FL Contract award 
+ 25 months 

._._-"----""--
McGuire AFB, NJ Contract award 

+ 25 months 
, , I --'"<-,---"" "-----_ ... _'"-"-'"-------" 

1.2.6 Resen'cd. Figure. 2 (Resen:ed) 
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1.2.7 Phase Completion. Phase I will be completed within 22 months of site implementation 
start. Phase II will be completed within 24 months or site impicmentation start. Phase HI 
will be completed within I month of Phase II completion. 

1.2.8 Implementation Approach. 

1.2.8.1 Implementation Plan. The contractor shall submit a detailed implementation plan 
(contractor developed format) to the PMO within 15 days or contract award. The 
implementation plan shull address, at a minimum, establishing information systems 
communications; the joint test plan finalization: training of government personnel: and 
equipment availability required to move DoD freight, to include specialized equipment. 
The implementation plan shall identify the detailed chronological sequence of evems 
which will be accomplished starting at contract award through assumption of 
responsibility by the contractor at each location. The PMO in turn will have 10 days to 
review and approve or return the implementation plan to the contractor for clarification or 
changes. The contractor shall accomplish implementation activities in a manner that w'ill 
result in minimal disruption to existing operations at each location. 

1.2.8.2 Location Unique Requirements. Due to the unique requirements of many oflhe 
shipping locations, the contractor and DoD shall partner to tailor the implementation 
approach to achieve the appropriate level of support at each location. The collaboration 
and partnership between the contractor and DoD wiJI result in documented "as is" 
business processes that pertain to the perfonnancc of this contract (there may be 
significant variations in operating processes by installation). 

1.2.8.3 T mplementation Expectations. During implementation, and prior to initiating 
shipments for the government under this contract, the contractOr shall: 

1.2.8.3.1 Establish information systems communications integration to meet DoD Information 
Assurance requirements (refer to paragraph 1.4.6.1) as specified in DoD Directive 
8500.1, "Information Assurance." 

1.2.8.3.2 Finalize and successfully complete ajoint test plan to fully implement and 
operationally test/validate IT interoperability and integration. Integration must be 
successfully demonstrated before shipments start (refer to paragraph 1.2.8.4). 

1.2.8.3.3 Provide training to government personnel on the use of the contractor's systems. 

1.2.8.3.4 Provide required equipment. 

As implementation progresses through Phase T and the contractor achieves the system integration 
(including testing and validation) and pcrfonnance panuneters expected during implementation, 
the early planning and collaboration for Phase II with the contractor and the Services will begin. 
Phase m will follow a similar pattern as Phase II. 

1.2.8.4 .Joint Test Plan. The contractor shall prepare and deliver (NLT 15 days after contract 
a\vard) a draft DrCI test plan that details the development, integration. and operational 
testing approach. The OTeT test plan shall identify the testing strategy. schedule. 
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procedures, failure trackingiresolution, and required resources (both government and 
contrac::lor) to achieve the site rollout implementation time-line of this PWS. 'fhe test 
plan shall define the critical success criteria for development, integration, and operational 
lest readiness. The PMO in turn will have 7 days to review and approve or return the 
draft test plan to the contractor tlJr clarification or changes. The contractor shall prepare 
and deliver a final test plan 30 days after contract award. The PMO will have 14 days to 
review and approve. To accommodate any site specific differences, the contractor shall 
deliver a site specific addendum to the OTCI test plan no later than 30 days prior to roll
out at each location. lipon conclusion of operational testing, the contractor shall prepare 
and deliver a test report that captures test results for each site no later than 14 days from 
the conclusion of site operation testing. 

1.2.9 Additional Sites. The government may add and the contractor shall be required to 
implement additional sites throughout the pcriod of perfom1ance of this contract. The 
contractor will be given 90 days advance notice in writing by the CO of the 
Government's intent to have addilionaJ site(s) implemented and the required 
implementation schedule. The government may require the Contractor to implement an 
additional 50 sites per year after successful Phase II implementation. In no event shall 
the number of sites under this contract throughout the total life cycle exceed 260. 

1.2.9.1 Additional Site Equitable Adjustment. Additional sites may be subject to an equitable 
adjustment in accordance with FAR 52.243-1, Changes-Fixed Price and FAR 52.243-2, 
Changes-Cost Reimbursement. The contractor shall submit to the CO within 30 days 
after notiflcation, a proposal for the proposed price adjustment and any required updates 
to the previously govemment-approved Implementation Plan based on the 
implementation of the new sites. The contractor shall not begin perfom1ance of the 
added site(s) requirements lIntit the CO has negotiated the price adjustment and issued a 
modification to the contract and respe<.:tive task order authorizing and funding the 
additional workload. 

1.3 Specific Tasks Overview. The following is the process flow of a typical shipment and the 
accompanying responsibilities of each party to the contract: 

1.3.1 The ODC shipping activity will electronically provide the contractor all potential 
shipping requirements after weight and dimension determination. 

1.3.2 The shipper will notify the contractor that a shipment is available. 

1.3.3 The contractor shall electronically acknowledge shipment request. 

1.3.4 The contractor shall arrange transportation services to meet shippers M DD. 

1.3.5 The contractor shall electronically communicate transportation arrangements to the 
shipper. 

1.3.6 The contractor shall telephonically, electronically, or by most. timely means available, 
notify the shipper when pick-up will not be made as scheduled. 

\/:\'U';l ; 

~ 0::- r,: \~.:r:' t ,:):;">')f\:'~L : j ):~''.):)''·\L 
Utie or discl(I!lUr~ of d:un conmiu;.!d on Ihl5 .sht'~1 is subjecllo the restrt\"'tkm \JIl tile title' pa~~ of Ih M6N-l 0 DTel 000062 



HTC711-06-R-0001 

Section C-Description/Specifications/Statement of Work Page 3 I of I 71 

1.3.7 The shipper's Ordering Ofticer (Sce G-7) will complete and provide supporting shipment 
documentation, to include known accessorial charges, electronically to the contractor 
representative. This shipment documentation shall be in the form of a Bill of L.ading 
(BoL) which will be considered the Task Order for transportation services under this 
contract. 

1.3.8 The contractor shall ensure all equipment arrives operable, clean, safe, and odor-free for 
freight pickup. 

1.3.9 The contractor's carrier shall make on-time pick up of the shipment defined as "within 6 
operational hours oCthe request" unless a specific time is established during thc 
implementation planning at eaeh shipping location., i.e. dedicated/scheduled trucks. Rail 
(boxcarlflatcar) pick up will be coordinated with the shipper. Over dimensional 
loverweight pem1itted loaels.shall be picked up within 2 operational hours from receipt of 
permit. For scheduled trucks, pickup times shall be specifically agreed to and 
documented by the contractor and the government and will vary by site. Any changes to 
scheduled truck routes must be approved by the government. 

1.3.10 The government will deliver claims for loss or damage to the contractor for the purpose 
of facilitating resolution of the government claims with carriers. The contractor will 
facilitate the resolution of all govenm1ent claims within 120 days from the time the 
contractor receives the claim and supporting documentation from the govcrnment. 

1.3.11 The contractor shall provide pick-up confirmation electronically as prescribed by the 
government. 

1.3.12 The contractor shall manage and electronically report exceptions affecting MDD. 

1.3.13 The contractor shall providc track and trace capability of materiel in-transit via the 
contractor's web-based system and via transmission to government shipper systems in 
accordance with 'rable 6. Data Exchanges for DTC1. 

1.3.14 The contractor shall arrange on-time deliveries to the consignee no later than the MOD. 

1.3.15 The contractor's carrier sha1l make on-time delivery of the shipment, defined as "by the 
MOD" unless otherwise specified (for example: scheduled tnIck service with specified 
delivery window or expedited service olltside of normal delivery cycle.) 

1.3.16 The contractor shall electronically report delivery information to the government. 

1.3.17 The contractor sha1l process and make timely and accurate payments to 
contractors/carriers for services provided. 

1.3.18 The contractor shall providc l:kctronic invoices to the government for transportation 
services performed. Referl:nce specific invoicing procedures in Section G of the contract. 
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1.3.19 The contractor shall make performance measures and management information queries, 
to include ad hoc and canned reports, available electronically to all government 
stakeholders. 

1.4 Specific Tasks-Contractor Responsibilities 

1.4.1 Post-Award Conference. Within seven days aller contract award, the government will 
host a contract post-award meeting at the PM office. This meeting will be held to; 
facilitate introduction of the key members of the PMO and contractor staffs; to review 
contract requirements, clarify the requirements for the implementation plan/schedule; und 
to address any other areas deemed necessary. 

1.4.2 Cost Savings. Upon award, the Government will share historical baseline cost data with 
the contractor. The Govemmcnfs established goal for costs savings under this contracl is 
19.1 % below the baseline costs for the last 6 month increment of year 3 not for the entire 
period of pertormance. The Government expects the contractor to show significant 
annual progress toward that goal. At the end of Year 4. if the first option period is 
exercised, and throughout the remainder of the contract pertonnance. the Government's 
established goal for cost savings under this contract is 23.2%. The Government expects 
the contractor to continue to seek additional savings opportunities and communicate these 
efforts with the Government. The baseline will be calculated as: 

Baseline cost=Total baseline direct freight costs/total baseline weight/total baseline miles 

Actual costs=(Actual direct freight costs + management services)/aetual weight/actual 
miles 

Savings=(Baseline cost-Actual cost)/Baseline cost 

The savings will be calculated for the implemented locations. Total freight costs exclude 
accessorials and fuel surcharges. The contractor will report these actual costs and savings 
percentages on a semi·annual basis at least 10 days before the award fee evaluation 
period on an aggregate and per location basis. 

1.4.3 Contractor Liability. 

1.4.3.1 Confidentialitv. The contractor shall ensure confidentiality of all Government 
information obtained as a result of performance of this contract by ensuring such 
information is not released to any other party without specific Govemment approval. 

1.4.3.2 Carrier Insurance. 

t.4.3.2.1Public Liability and Cargo Liability Insurance. Ensure interstate transportation 
providers maintain the acceptable level of public liability and cargo liability insurance 
as required by Title 49 of the Code of Federal Regulations (CFR). 

1.4.3.2.2 State Requirements. For transportation providers that operate solely as intrastate 
can'iers! public liability and cargo insurance shall be required at the level required by 
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the stale. except for deregulated states, tor which public and cargo liability shall be 
the same as that required of interstate carriers. 

1.4.3.2.3 In Force. Ensure thl': insurance carricd will be in force at all times during this 
contract or unti I sllch time as the transportation provider ceases providing service(s) 
under the DTel contract. Insurance poliey(s) mllst cover all equipment used to 
transport freight provided under the DTCI contract. 

1.4.4 Carrier Management. The contractor shall manage all lacets of carrier management, to 
include carrier selection, and ensure that all carriers operating under the DTCI contract 
meet all requirements of Title 49 of the CFR. 

1.4.4.1 Carrier Contracts. The contractor shall establish, maintain, and manage all necessary 
subcontracts with carriers that move freight under this contract. The contractor shall 
manage needs for capacity due to seasonality within the established rates in the NTE rate 
tables in the contract. In the event of surge requirements as described in paragraph 
1.4.5.27, an interim adjustment to the NTE rates may be authorized by the CO .in advance 
of performance fA W Section H, paragraph H-9 . 

.1.4.4.2 Seizure of Cargo. Neither the contractor, nor any of its sub-contractors moving DoD 
freight shall a')sert any type of lien on any property shipped under this contract. The 
contractor further agrees that it shall not take any action to seize, arrest, hold, or 
oLherwise detain any shipment through any judicial process in the United States or 
through any other means whatsoever. Additionally, the Government (or designated 
agents) reserves the right to retrieve/seize DoD freight from the contractor and its 
contractors' facilities and conveyances when sllch freight has been frustrated, or 
otherwise delayed due to labor unrest, work stoppages. bankruptcy, disasters, and other 
abnormal events beyond the contractor's operational control. 

1.4.4.3 Freight Payment. The contractor shall receive, process, and pay carriers and other sub
contractors efficiently and promptly, and as otherwise required by the terms of the 
contract. 

1.4.4.4 .~reight Payment Terms. The contractor shall pay its subcontract carriers in a timely 
manner comparable to current 000 payment standards as established in the current DoD 
approved Third Party Payment Contract (usually within 3 to 5 days of confirmation of 
delivery and proper invoice receipt; however payment times vary.), and as olherwise 
req ui red by the terms of the contract. 

1.4.4.5 Subcontractor Carrier Freight Bill Pre-Audit. The conlracLor shall complete a freight 
bill pre-audit of all carrier invoices. Carrier invoices must he audited accurately for the 
following: 

1.4.4.5.1 J)uplicate invoices. Duplicates shall not be paid. This includes reviewing bills 
submitted for additional costs due the carrier and ensuring such invoices do not 
contain duplicate charges. 
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1.4.4.5.2 Rates. Establishment of the carrier's invoiced rate must be through an effective 
rating engine that can nccurntely estahlish a rate within the confines of the contract 
for the following: 

1.4.4.5.2.1 The contractor" s contracted rates 

1.4.4.5.2.2 Spot bid rates, if necessary 

1.4.4.5.2.3 Begin and end dates on rates 

1.4.4.5.2.4 Accessorial charges (e.g., fllel surcharge. detention, etc.) 

1.4.4.5.3 Billing information. Ensure carrier invoices identify the correct shipper or Service. 
This function must include the following: 

1.4.4.5.3.1 Ability to allocate (at the shipment level) the freight charge to multiple billing 
addresses for multiple-stop loads based upon a logical, consistent and auditable 
allocation process (e.g. based upon weight, distance, etc.) If multiple shipments are 
consolidated into a single shipment by the contractor, the·contractor shall allocate the 
costs to the original shipment level offered. 

1.4.4.5.3.2 Invalid invoices - Identify and prevent payment under this contract of carrier invoices 
submitted for non-OTCI shipments. 

1.4.4.5.3.3 Other invoice information - Ensure canier invoices contain all the necessary 
information to properly bill the government. 

1.4.4.6 Industry Interaction and Collaboration. The contractor shall affirmatively engage 
transportation association leaders and industry partners throughout the total1ife cycle of 
the contract. "1l1c purpose of such engagement will be to share information, address 
current issues or concerns, capacity issues across all transpOltation modes, and increase 
situational awareness as deemed necessary to support the contractor's performance under 
the contract. These interactions and industry colIaboration will facilitate the contractor's 
assessment of its ovm capability to maintain adequate capacity to meet existing 
requirements and unforeseen surge. The contractor sha11 inform the DTCI CO of any 
issues identified during any such engagement, with either now or in the future, may 
jeopardize the contractor's successful performance of the OTCI requirements. The 
requirements of this paragraph should in no way conflict with the requirements of 
paragraphs 1.4.3.1 and 1.4.5.3. Any concerns in regard to such a conflict shall be 
immediately be brought to the attention of the CO. 

1.4.5 Operations. 

1.4.5.1 Staffing. The contractor shall provide sufficient staftlng to ensure the requirements of 
the PWS can be accomplished in an effective and efficient manner whether providing 
day-to-clay stead y state or surge support. Contractor personnel shall possess sufficient 
experience and knowledge to successfully perform all PWS requirements to include the 
000 unique requirements of thjs contract. Contractor personnel shall be knowledgeable 
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of and experienced in providing third party logistics services which require consolidation 
and optimization offreight. Contractor's proposed management staff shall have sufiicient 
authority to make decisions on behalf of the contractor while performing in either a 
coq:)orate or on-site position under this contract. 

1.4.5.2 NAC Agencv Check. The contractor shall ensure that all contractor personnel with 
access to the DTCl 000 enterprise-wide visibility data andlor managemem of 000 
shipping activities and freight movements shall possess a favorable National Agency 
Check (NAC) IA WOoD S:WO.2-R. This includes access to any system, information. or 
data derived from 000 enterprise wide-visibility andlor management of DoD shipping 
activities and freight movements, including. but not limitt:d to. DoD third party payment 
system. data exchanges, data required to provide complete insight to DTCI-widc 
operations and report on required metrics for the DTC [ program as identified in 
Paragraph 2, Service Delivery Summary, and individual shipment level {transportation 
control number (TCN)) pel1aining to material movement. The contractor shall provide 
the government with a list of personnel that have favorable NACs. 

1.4.5.3 Non-Disclosure Certificate. Any DTCI contractor personnel with access to DTe[ 000 
enterprise-wide visibi lity data and/or management of 000 shipping activities and freight 
movements shall be required to sign a Non-Disclosure Certificate and return it to the CO 
prior to perfonnance under this contract. Blank non-disclosure cel1ificates will be 
provided to the contractor during the post award conference (Ref paragraph 1.4.1), This 
includes access to any system. infol1l1ation, or data derived from 000 enterprise wide
visibility and/or management of DoD shipping activities and freight movements, 
including, but not limited to. DoD third party payment system. data exchanges, data 
required (0 provide complete insight to DTC[-wide operations and report on required 
metrics for the DTC[ program as identified in Paragraph 2, Service Delivery Summary, 
and individual shipment level (transportation control number (TCN)) pertaining to 
material movement. The Non-Disclosure Certificate requires DTeI contractor personnel 
to adhere to all safeguards established for systems, information, and dara, and to protect it 
from unauthorized disclosure in accordance with applicable laws and agency regulations. 

1.4.5.4 Program Management. The contractor shall accomplish Program Management 
functions relative to the DTCI project to ensure the requirements of the PWS are met in 
an effective and efficient manner. The contractor shall manage its human and physical 
resources and manage its sub-contractors to partner with 000 and its stakeholders to 
achieve o~jectives larger than the optimized, consolidated movement of freight. Such 
objectives include Distribution Process Owner (DPO) Initiatives. integration with DoD's 
Strategic Distribution System. enhanced 000 readiness. and protection of transportation 
intl'ustructure critical to 000. At a minimum, the contrador's program management 
function shall encompass the following: 

1.4.5.4.1 Metrics. Upon commencement of shipping, the contractor shall begin to baseline 
enterprise-wide performance data in order to establish performance goals, conduct 
trend analyses, and identify potential process improvements. In addition to baselining 
performance data, the contractor shall make performance data available. The 
contractor shall employ me tries in managing the OTeI project over the entire life-
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cycle of the contract. The use of mctrics shall provide for adjustment of performance 
when necessary to ensure the requirements or the P\VS are met in an etTecti \Ie and 
efficient manner and shall be L1sed to project potential process improvements. 
Metrics will be made available to all approved stakeholders. The Government will 
review metrics and performance data during the monthly PMR's (reference paragraph 
1.2.3) but will not utilize the perfornlance data to withhold funds for non-performance 
of the services required under this contract L1mil after six months following 
implementation at each site. 

1.4.5.4.2 Risk Identification. Analvsis and Mitigation. The contractor shall accomplish risk 
identification, analysis and mitigation in the perfonnance of the J)TCI project. 

1.4.5.4.3 Customer Smisfaction. The contractor shall monitor and measure customer 
satisfaction on an on-going basis to ensure that any customer concerns are addressed 
upon receipt and resolved as quickly as possible (Reference paragraph 1.4.6.4.3 
Customer Feedback). 

1.4.5.4.4 Quality Assurance. The contractor shall control the quality of services provided 
under this contract and shall tender to the Government for acceptam~e only those 
services that confonn to the requirements of the contract. In accordance with FAR 
Clause 52.246-4, Inspection of Services - Fixed Price, and FAR Clause 52.246-5, 
I nspection of Services Cost Reimbursement, incorporated into Section 1 of the 
contract, the contractor shall provide and maintain an inspection system acceptable to 
the Government covering the services under this contract. The Contractor shall 
deliver their inspection system documentation for review and approval to the 
Contracting Officer (CO) within 30 days after contract award. The Government in 
turn will have to days to review and approve or return the inspection system 
documentation to the contractor for clarification or changes. The contractor shall 
submit a tinal schedule no later than 10 days after receipt of any Government 
comments. 

1.4.5.5 Optimization and Consolidation. Upon release of freight by the government. the 
contractor shall utilize their optimization expertise and tooJ(s) to consolidate freight when 
possible. both geographically and within the MOD timeframes given. Such consolidation 
shall result in overall optimization of government freight shipments, 

J .4.5.6 Equipment Requirements. The contractor shall provide all types of equipment required 
to satisfy the requirements of the PWS. The contractor shall ensure a mix of general/van 
equipment and specialized equipment i.e., low-boys. rollerbeds, air ride, open equipment, 
etc. is available to meet shipper's requirements. The contractor may offer equipment 
substitutions. Substitutions must be approved and documented by the shipper. There 
shall be no additional charge for tarping of 463L pallets when flatbed equipment is 
utilized in lieu of roller bed equipment. Equipment pools shall be required at several 
~OC's tor Phase I and other shipper locations in later phases. These requirements are 
discussed in Appendix A, Shipper Unique Requirements. Any substitutions at the 
convenience of the contractor shall be done at no cost to the government. 
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1.4.5.7 Pallet and Net Returns from Aerial Ports. The contractor shall return 463-L 
pallets/nets to Consolidation and Containerization Points (CCPs) or other identified 
locations. The 463-L pallets/nets will be returned to the consignor on a daily basis. 
Roller-bed equipment is a unique but required equipment type used for aerial port 
(APOE) movt~mcnt. The return of 463L pallets/nets is a critical/mission essential 
requirement and they must be returned when made available at the APOE. 'fhe 
contractor shall provide the shipper with documents showing the number of pallets/nets 
being returned and the trailer number containing the empty pallets/nets. The per-pallet 
rate shall include the return fee. 

1.4.5.8 Scheduled Route Sen'ices. DOC's and other shippers may have established customer 
scheduled rOlltes (current dedicated roules). These routes shall have scheduled delivery 
windows for multiple delivery locations. Government will coordinate and approve the 
establishment, pickup, and delivery timing of these routes. Contractor may offer proposed 
changes to the government via process improvements. Contractor may add additional 
freight to these trucks provided it does not interfere with delivery schedule or planned 
sequential offload. Trucks cancelled by the government four hours or more prior to 
scheduled pick-up shaH not be charged an accessorial fee. 

1.4.5.9 Diversions. Upon direction from the shipper or CO's Representative (COR), the 
contractor shall perform a diversion or re-consignment in accordance with Appendix B 
Accessorial Codes. 

1.4.5.10 Federal Holidays. New Year's Day, Martin Luther King Day, Presidents' Day, 
Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, 
Thanksgiving Day, and Christmas Day and any other day designated a.;; a holiday by 
Federal Statute or Executive Order. For further clarification on Federal Holidays, the 
DTC} contractor should review the Office of Personnel Management (OPM) website at 
http://\\\y\\'.opm.!!ov/fcdhd!2006.asQ and other holidays as listed in the Transportation 
Facilities Guide (TFG). With the exception of expedited shipments, the contractor shall 
adjust all requested MODs that fall on a federal holiday to the next normal business day. 
Normal business days for 000 facilities can be found in the Transportation Facilities 
Guide (TFG) found in Appendix A Shipper Unique Requirements. 

1.4.5.11 On-Site Personnel The contractor shall provide pernmnent on-site staffing at DOSP, 
DDDC, DDle, DDNV, and DDRT. Permanent on-site staffing shall be provided in 
consideration of the hours of operation at each shi pping location. Contractor shall 
provide temporary on-site staffing at all locations during implementation of Phase I. 
They shall remain in place a minimum of90 days after site implementation unless 
otherwise agreed lIpon. They shall remain on-site unlil all testing. and evaluation is 
complete and approval is granted from the appropriate Service/Agency designee. Phase 
II requirements will be staffed lor the collocated region and not for individual sites. 
Phase III requirements shall be not less than regional support with periodic on-site visits 
as mutually agreed upon. Additional site requirements under Paragraph 1.2.9 shall not be 
less than regional support with periodic on-site visits as tnllntaJly agreed upon. 
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1.4.5.12 Customer Support. The contractor shall staff. manage. and provide resources for 
cllstomer SllPPOi1 24 homs a day, 7 days a week since DoD shippers may have the need to 

expedite, divert. or re-consign shipments at any time. Contractor representatives shall 
have access to all shipment information and transportation management technology. At a 
minimum, contractor representatives shall be available, in-person, by telephone (lOlI

free). 

1.4.5.13 Appropriate Adjustments. The contracror shall indicate on the billing documents 
those shipments that have been adjusted for weight, dimension, or cube. Ifthe revised 
shipping weight dimension, or cube varies more than 10% from the shipping activity's 
estimate, the contractor must notify the shipper of the revised measurement when notified 
by its carrier and be approved by the shipper. A copy of the certified weight ticket or the 
BoL annotated with the revised weight must be provided within 15 calendar days, when 
requested by the shipping activity. 

1.4.5.14 l>ctermination of Mileage. When mileage determination is required under this 
contract, the contractor shall use the most current version of PC Miler consistent with that 
used by DTOD in effect on the date of shipment pickup. Information about DTOD, 
including the default settings for Freight and Cargo, may be accessed at 
https://dtod.sddc.army.miL Unless otherwise noted, distance will be calculated on point 
to point mileage based on five digit zip codes and will not include mileage incurred to 
consolidate freight at terminals for contractor convenience. 

1.4.5.15 .Fuel Surcharge. The contractor shall use the most current Fuel-Related Rate 
Adjustment Policy issued by Military Surface Deployment and Distribution Command. 
This will serve as the basis for all fuel surcharges within DreI for the contractor's 
carriers for surface transportation. Reference Appendix F - Technical Directives. For air 
transportation, the contractor shall utilize the USTRANSCOM-rn'CI Fuel Adjustment 
Procedure established by the Contracting Officer within 60 days after contract award. 
This procedure will establish a fuel rate adjustment for air transportation taking into 
consideration DTCI air shipment requirements, an appropriate industry established index 
for jet fuel prices, and a mechanism that facilitates the billing and payment for filel 
surcharges within the current Third Party Payment System. The selected index mayor 
may not fully reimburse the contractor for air fuel costs, but will generally provide 
compensation for future adjustments in air fuel costs commensurate with changing prices 
in the air fuel market. 

1.4.5.16 Accessorial Services. Accessorial Services required for the sate movement ofthe 
shipment shall be ordered by the shipper or authorized by the site COR. The list of 
approved accessorial services is included in Appendix B - Accessorial Codes. If a 
requirement for additional services 110t initially ordered is identified, the following 
provisions apply: 

1.4.5.16.1 At Origin: Additional services shall be added by amending the initial order for 
service. 
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1.4.5.16.2 At Destination: Any changes in services ordered and incurred by the consignee or 
receiving activity are the consignee's responsibility and will not be paid for under this 
contract (Reference Appendix B). 

1.4.5.17 Expedited Shipments. The contractor is required to meet all expedited shipping 
requirements. An expedite shipment is defined as a shipment that requires delivery the 
same day or next day before a normal delivery cycle and may require mallual action, e.g. 
telephonic notification to meet shipper requirements. Data interchanges will follow 
normal process after manual notification. For the DOCs, examples include COllnter-to
counter, same day delivery, or delivery before a normal delivery schedule. For the 
Services; examples include Casualty Report (CASREP), Aircraft on Ground (AOO), or 
Mission Impaired Capability Awaiting Parts (MTCAP) support requirements. 

1.4.5.18 Exception Reporting and Procedures. Contractor shall notify 000 shipper and 
OTCr PMO (or designee) daily of any delivery exception codes 01-09 (Appendix D
Exception Codes) applied via an electronic message (report on website or e-mail) so the 
government can take corrective action. Upon notification and resolution, relief from 
delivery requirement shall be determined by DTCI PMO or designee. 

1.4.5.19 Languuge Reg uiremcnt. All contractor employees and lheir subcontractors who have 
contact with government shippers, consignees or other personnel working on behalf of 
the government must be able to read, write, speak, and understand English. English shall 
be the only language used for written correspondence, discussions, and other business 
transactions. 

1.4.5.20 Training. The contractor shall provide in-depth training to a maximum of 12 
government training personnel (except for 20 personnel for the collocated shippers at 
Norfolk, V A; Puget Sound, WA; and San Diego, CA) during implementation at each site 
for shippers, other government personnel, and government contractors on the contractor's 
systems (freight management system, loss and damage reporting, metrics etc), operations, 
and reports for initial implementation and contractor-system upgrades or modifications. 
The contractor shall work with the 000 to establish an on-going training curriculum for 
government personnel which will be kept up to date to reflect current operating 
procedures of the contractor. Where appropriate, the contractor shall incorporate 
Computer Based Training (CBT) and distance learning as part of their overall training 
approach. For implementation, the training for Phase I will be on-site. During Phase I J 

and Ill, the contractor may conduct the training on a per-site or l'egional basis. For any 
additional site requirements under Paragraph 1.2.9 the contractor may conduct the 
training on a per-site or regional basis. The training shall be conducted no earlier than 4 
weeks before and no later than 1 week before site implementation. The contractor shall 
prepare and deliver a draft training plan to the government within 30 days after contract 
award. The training plan should include roles and responsibi lities, schedules, and 
resources necessary to meet the requirements of this PWS. The Government will review 
and provide any recommended changes NLT 14 days from receipt. The contractor shall 
deliver a tinallraining plan within 7 days of receipt of governmenl changes or comments. 
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1.4.5.21 Reporting. The contractor shall collect all data required to provide complete insight 
into DTCI-wide operations and repolt on required metrics, baselines, and other 
performance data for the DTC[ progTaI11 as identified in Paragraph 2. Service Delivery 
Summary. The contractor shall supply all required performance data to the Project 
Management Office (PMO) and the Customer (consignor and/or consignee). The 
contractor's system must capture and maintain all the data elements listed in Appendix C 
- Required Data at the individual shipment level (transportation control number (TCN)) 
pertaining to material movement. (The 'reN is a military unique shipment number 
assigned to control and manage every shipment unit I.hroLighoui the transportation 
pipeline.) Additionally, the contractor mllst provide the government secure, on-line 
access to all data. This data must be available at all times to stakeholders via web type 
access through the contractor's system. It must also be exportable to Microsoft Access, 
Excel, or downloadable via secure file transfer protocol (fTP) in an agreed upon format. 

1.4.5.21.1 Access to Data. The contractor shall provide web-based access to all DTCl shipment 
data in the contractor's possession to the DTCI Project Manager or the CO. 

1.4.5.21.2 Reporting Performance Requirements. The contractor shall provide monthly reports 
as identified in Table 5. These reports shall include information at the overa.11 
performance level DTCf-wide and at shipper specific location levels. The reports 
shall be provided to the DTCI Project Manager (PM) (or his designee) and the 
individual shipper locations by the 10th day of the month for the shipments delivered 
the previolls month. All reports shall be accessible electronically via the web. All 
reports can be in the format developed by the contractor with the exception of number 
9, Accessorials and Exceptions (refe.rence Table 5) which will be jointly developed. 
During surge support periods (as described in Paragraph 1.4.5.27) the metrics 
collected for contingencies shall be reported separately from the metrics collected for 
routine shipments. 

Table 5. Transportation Reports 

Report Name I Report Description 

1 Trailer pool ! Manual yard management report. Distribution center location specific. (Will pertain 
availability only to sites that maintain trailer/equipment pools.) 

I 
2 Carrier on-time Summary of on-time loads for each carrier. i 

performance 
Summary (per site) I 

3 Contractor score Measures contractor periormance toward track/trace capabilities and 
card freight pay vs. contract standards and business rules. 

14 Percentage of i Monitors the percentage of premium (expedited) services in comparison to the total 
premium freight expenditure, Monitor opportunities for policy modification and over-use of 
(expedited) freight expedited services. 

5 Loss and damage Monitors freight claims by customer and as a percentage of total shipments. 
claims Measure each carrier's periormance relative to the mode of transportation. Part of 
performance the overall carrier performance management program. The contractor shall conduct 

! analysis to identify trends and procedures to eliminate claims. 

6 Percent of order Monitors order consolidations as a percent of total transportation expense. A 

! consolidation benchmark for continuous operational improvement. I 
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7 Delivery summary Measures enterprise-wide delivery performance by mode and contractual definition. 
- enterprise level 

8 Freight costs I Measures average and total freight cost by mode and customer. Rolls up the client 
total freight cost for the most current 12 months against the previous 12 month" 

9 Accessorials and I These separate reports shall measure the number and amount of accessorials and 
exceptions reports I exceptions. The contractor shall track accessorials and exceptions by type and 

location. A list of exception codes can be found in Appendix 0 - Exception Codes. 
A list of approved accessorial codes can be found in Appendix B - Accessorial 
Codes. i 

1.4.5.22 Process .Improvement. The contractor shall identify and recommend opportunities tor 
process improvement and shall work collaboratively with the DTCl PMO and shipper 
organizations to identify these opportunities. The contractor shall submit 
recommendations for improvements to the DTCI PM (or his designee) and CO. At a 
minimum, any recommendation shall include a description of the change, the affected 
locations, the cxpected outcomc, and resulting benefits. Depending on the size or the 
change, the coordinator may be required to conduct a more in-depth analysis of the 
change to include required investment (contractor and government), expected return, 
payback period, and any other required changes to implement this recommendation. 
Process improvement recommendations shall be reviewed and approved by the DTO 
Process Improvement Team CD-PrJ') before implementation. 

1.4.5.22.1 DTCI Process Improvement Team (D· PIT). The contractor shall participate as a 
member of the DTCI PMO formed D-PlT to facilitate process improvements in the 
DoD CONUS freight movement system. The D-PIT will meet on a monthly bac;!s. 
For planning purposes, the D-PIT meetings will be held at or in the vicinity of Scott 
AFB, fL. 

1.4.5.22.2 Readiness Enhancement. A key contractual objective is leveraging the DOD 
distribution system to provide more highly predictable, visible, efficient and reliable 
sUppOll to the warfighter. The CONUS requirements of this contract are intended to 
be an important part of a seamless, interoperable Strategic Distribution System. The 
contractor shall collaborate and partner with government to enhance the readiness of 
the Strategic Distribution System. 

1.4.5.23 Loss and Damage Claims Management. This contract requires the contractor, to the 
extent it is not a "carrier" (49 USC 13102) or a "rail carrier" (49 USC 10102) or an "air 
carrier" (49 USC 40101) with respect to cargo under this contract. to select a competent 
carrier, rail carrier or air carrier (referred to in this section as "tnmspollation provider") 
to transport DoD cargo. In addition, this contract requires the contractor to pay 
transportation providers. monitor their activities, and manage the quality of their 
performance. The contractor shall also facilitate the resolution of government claims 
for loss or damage to cargo with transportation providers. Thc contractor shall conduct 
analysis to identify trends and procedures to eliminate claims (reference Table 5, 
Report 5). 
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1.4.5.23.1 Liability Standard. Whether the contractor functions as a transportation provider 
i tsel I' or whether the contractor enters into a contractual or other arrangement with a 
transportation provider, the transportation provider shall be liable to the government 
for not less than the actual loss or injury to the property transported under a Task 
Order (BoL) pursuant to this contract while the property is in the possession of the 
transportation provider. The transportation provider shall not be liable to the extent 
such loss or damagc is caused by an act of God, of a public enemy, or a public 
authority. of the shipper, or due to the inherent vice or nature of the goods. For 
purposes of liability only. rreight that is consolidated onto a single conveyance will he 
considered a shipment. The liability ora transportation provider is further limited as 
I'ollows: 

- For shipments weighing less than 15,000 Ibs, the transportation provider is liable to 
the government for the lower dollar amount of $50,000 or the actual amount or the 
loss and/or damage to the property. 

- For shipments weighing 15,000 Ibs or more, the transportation provider is liable to 
the government for the lower dollar amount of $150,000 or the actual amount of the 
loss and/or damage to the property. 

For shipments that are transported via multiple conveyances, such as multiple rail 
cars, the transportaLion provider is liable per conveyance. Authorized shipper 
personnel may elect to declare and establish cargo liability in amounts higher than 
stated above through the provisions of Cargo Liability of Can'ier (UE) in Appendix B 
--. Accessorial Codes. In such instances when authorized shipper personnel request 
LIE, the transportation provider shall be liable for the increased declared value. 
When the contractor is permitted and able to obtain in the normal course of business 
from a transportation provider liability terms more favorable to the government (as 
the shipper) than those noted above, those more favorable terms govern the liability 
of the transportation provider to the government. 

1.4.5.23.2 Terms of Contractor Arramrement with Transportation Providers. The contractor 
shall enter into a written contract or other enforceable arrangement with any transportation 
provider (including affiliates. team members, etc.) under this contract that makes the 
transportation provider liable to the government as described in 1.4.5.23.1. This contract or 
enforceable arrangement shall be independent of any obligations of the transportation provider to 
the government arising from the BoL. This contract or enforceable arrangement shall expressly 
name the government as a third pal1y beneficiary of the contract or arrangement, authorizing the 
government to enforce the cargo liability terms of that contract or arrangement. In addition, this 
contract or arrangement shall include the following terms and conditions. 

a. The transportation provider acknowledges that positive and negative incentives impacting 
the contractor under the contractor's contract with the government depend on the ability of the 
contractor to facilitate the resolution of government c1C1ims for loss or damage to property in a 
timely and satisfactory manner. 
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b. The transportation provider acknowledges that the contractor will seek to resolve 
government claims as an independent contractor, not as an agent of the government. 

c. The transportation provider agrees with and accepts the terms of section 1.4.4.2 of the 
PWS, that it will not assert any 1 ien on government property or seck to detain any shipment of 
government property and that the government t.:an retriew government property in speci lied 
situations. 

d. The transportation provider shall provide notice to authorized government personnel and to 
the contractor within 5 days of initial identification of loss or damage. 

e. When a shipment cannot be delivered due to damage, loss or refusal at destination, the 
transportation provider shall contact the contractor. The contractor will work with authorized 
government personnel for disposition instructions. r f the loss or damage is attributable to the 
transportation provider under the standard of 1.4.5.23.1, the cost of additional transportation, 
storage, andlor redelivery shall be treated as a government claim against the transportation 
provider. 

f. Unless the government claim has been paid, the transportation provider shall provide notice 
to authorized government personnel and to the contractor within 30 days of the receipt of a 
government claim, acknowledging receipt and identifying any documentation or other 
information abollt the claim that is required for resolution. 

g. Within 120 days of receipt of a government claim, the transportation provider shall pay the 
claim in full to authorized government personnel or provide notice to authorized government 
personnel and to the contractor either that it declines the claim in full or that it offers a partial 
payment as a firm compromise settlement of the claim. The transportation provider shall have 
no rights to salvage. 

h. The transportation provider acknowledges that the government may respond to unresolved 
claims through litigation, through set off on some future contract between the government and 
the transportation provider, or through other means. The government may proceed under the 
BoL or as a third party beneficiary of the transportation provider's contract with the contractor or 
through other means, as permitted by law. 

1.4.5.23.3 Contractor liability to the government. Nothing in this contract or any contract or 
other arrangement between the contractor and a transpol1ation provider shall relieve the 
contractor from liability to the government for its direct obligations to the government under this 
contract. 

1.4.5.23.4 Loss Reporting. The contractor shall be responsible for operating and managing the 
claims reporting tool discussed further in 1.4.6.4.4. The contractor shall include a summary 
repmi of the status of open and closed claims monthly as part of the report described at 
1.4.5.21.2 and Table 5. 

1.4.5.23.5 Transportation Discrepancy Reports. A Transportation Discrepancy Report (TOR) 
documents loss or damage to government material to support the filing of claims against carriers 
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for Government reimbursement and to document shipper-related discrepancies. Chapter 210 
(updated March 2005), Deknsc Transportation Regulation (DTR). DOD Regulation 4500.9-R
Part II Cargo Movemem (November 2004), is applicable and prescribes the responsibilities and 
procedures for reporting transportation discrepancies involving commercial carriers. 

1.4.5.23.6. Loss and Damage Claims Procedures. Loss and damage claims procedures ensure the 
recovery of money to DOD from commercial carriers who lose or damage freight. Chapter 211. 
OrR, DOD Regulation 4500.9-R-Part J1 Cargo Movement (November 2004), is applicable and 
prescribes the policies. procedures, and requirements to develop factual evidence to support loss 
aJld damage claims against commercial carriers for in-transit loss or damage to DOD property. 

1.4.5.23.7 Claims Procedure. Government personnel will determine the final resolution of 
government claims. rr the contractor has functioned as a transportation provider with respect to 
the property. it will follow and abide by the terms of 1.4.5.23.2. Otherwise, the contractor will 
transmit the government claim aJ1d suppOlting documentation to the appropriate transpOltation 
provider(s) to facilitate resolution of the government's claim in accordance with para 1.4.5.23.2. 
The contractor shall resolve 99 percent of all claims within 120 days of the government 
providing all necessary substantiating documentation. The remaining one percent shall be closed 
within 180 days. The time standards are important because. by statute. the government may be 
limited to the period of time within which it can file a claim against the transportation provider 
and within which it can file a civil action regarding an unsatisfied claim. The contractor agrees 
10 cooperate with government efforts to resolve claims for loss or damage to cargo in accordance 
with Chapter 211. DTR, DOD Regulation 4500.9-R-PattlI Cargo Movement (November 2004), 
including assisting the government with the development of Transportation Discrepancy Reports 
in accordance with Chapter 210 (updated March 2005), DTR, DOD Regulation 4500.9-R-Part II 
Cargo Movement (November 2004), providing documents/correspondence, producing personnel 
with knowledge of the claim, and advising on industry practices. The contractor shall work with 
the DTCI CO to ensure compliance with DTR Part II claims procedures. 

1.4.5.23.8 Special. Incidental or Consequential Damages. The contractor or the transportation 
provider shall not be liable to the government for special, incidental, or consequential damages 
that relate to rhe loss or damage or delay to government cargo transported under this contract 
unless the contractor and the CO have entered into a bilateral agreement to that effect. 
Procedurally, the CO would initiate this special liability by notice to the contractor that slIch 
liability was required for a specific shipment or shipments. lfthe contractor and CO agree to the 
terms and conditions of such special shipments, the ternlS will be documented by contract 
modification and the special shipments shaH be governed by the negotiated tenns regarding 
special. incidental or consequential damages. 

1.4.5.24 Notification of Accidents. rn addition to notifying the appropriate authorities, the 
contractor shall notify the shipper, DTCI PMO, and others as directed to report in-transit 
accidents and incidents as soon as possible, but no later than 24 hours after 
accident/incident. 

1.4.5.25 Astra" Freight and Emergencv Notification. The Contractor shall report astray 
freight or emcrgency notitication to the following contact offices and numbers: 
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Carriers shall telephone the following numbers to report: Problem Tekphone Number 
(Toll-Free) 
Astray Freight or other non-emergency notifications 1-800-()31-0434 

Accidents, incidents, delays, or other emergencies 1-800-524-0331 
Non-explosive hazardous cargo emergency response guidance 1-800-851-8061 

Assistance with any of the above problems can also be obtained from the nearest 
Department o~' Defense Transportation Office. 

1.4.5.26 Hazardous Material Handling. Shippers will be responsible for certifying haz.ardous 
material shipments prior to pickup. The contractor shall ensure that all drivers picking up 
HAZMAT freight regardless of quantity of regulated material, provide an appropriately 
equipped, inspected vehicle and possess cunent HAlMA T endorsements annotated on 
the Commercial Drivers License. Upon request. the driver will be required to provide 
proof of hazardous materials endorsement and/or I icense at time of pickup to shipper 
personnel. Tfthe contractor or their subcontractor repacks any shipment containing 
hazardous materials or sclects a mode other than that for which the shipper prepared the 
shipment, then the contractor shall be responsible for any over-packing required and for 
recertifying the shipment lAW Part 49 CFR 171175 and 176-·-178. The contractor shall 
noti fy the shipper of the repack action within 24 hours. The contractor shall ensure that 
all caniers receive emergency response instructions. The 2004 Emergencv Response 
Guidebook or its successor can be used for this purpose (See 
hup://hazmat.dol.gov/pubs/erg/gydebook.htm). Refer to Paragraph F.3.h of the 
Emergency Response Guide for emergency response telephone number information, and 
proper reporting procedures for accidents, incidents, or delays en route. 

1.4.5.27 Surge Support. The contractor shall support (to include planning) any surge 
requirement; i.e., mobilization, wartime, natural disaster, humanitarian assistance 
support, or other contingency and respond with required resources to meet the time 
frames of surge/contingency requirements. This supp0l1 shall be through partnering with 
the Governme.nt to provide the necessary transportation services. Surge requirements 
may not be distributed evenly throughout the perfonnance period. Rather, they are 
focused, sporadic events that can last a few weeks (in the case of disaster relief) to 
months (in the case of supporting a global conflict). The Contractor shall provide 24-
hour-a-day service, seven days a week, including holidays. Surge requirements not 
covered under the Management Services CUN in Section B, may be authorized and 
funded by the CO under the Management Scrvices-Surge CLlN, as described in Section 
G, paragraph G-9. FUlther. the CO may authorize an interim adjuslment to the NTE rates 
when required in support of meeting surge requirements IA W Section H. paragraph 1-1-9. 

1.4.5.28 Large Scale Planned Events. The contractor shall participate in thc unclassified 
planning for all identi lied training events (to include Joint Chiefs of Staff (.rCS) and 
Combatant Command directed exercises) by assisting the Government with forecasting 
and sourcing freight transportation resources to support requirements for material 
movement. The pa11icipants in the planning process will require a favorable NAC. The 
contractor shall assist with the development of the freight transportation plans and 

selection of the appropriate mode of transportation based on the training event and 
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shipper requirements (i.e .. equipment type) and MOD. The contractor shall assist with 
the planning and development of detailed routing to accurately estimate freight arrival 
times at the Tactical Assembly Area or training location. The contractor shall utilize 
their optimization expertise and toOI(5) to consolidate freight when possible, both 
geographically and within the MOD timeframes given. The contractor shall identify and 
recommend oPPoltunitics for training event freight transportation process improvements 
and shall work collaboratively with the training exercise shipper organization to identify 
these opportunities. The contractor shaH submit recommendations for the Training Event 
freight transportation process improvements to the DTCI PM (or his designee) and CO. 
At a minimum. any recommendation shall include a description orthe change, the 
aflectcd locations, the expected outcome, and resulting henefits. When requested, the 
contractor shall also support large scale planned events such as cargo in support of unit 
moves within CON lJ S (Reference para. 1.104). The government wi II provide 15 duys 
advance notice ti'om the local transportation office to the contractor. Government-owned 
equipment may be made available to support specitic large scale planned events as 
approved by event sponsor. A list of known exercise requirements is included in 
Appendix E - Training Events. If less than 15 days advance notice is given. the CO may 
negotiate an equitable adjustment in accordance FAR 52.243-1, Changes-Fixed Price and 
FAR 52.243-2, Changes-Cost Reimbursement with the contractor for any additional cost 
of the transportation andlor management services to support these large scale events. 

1.4.5.29 Critical Infrastructure. The services provided by this contract are a critical 
infrastructure asset. Incapacity of this asset could have an adverse effect on national 
defense. The contractor shall collaborate and partner with the government to preserve 
the capability of this asset as follows: 

1.4.5.29.1 When an emergency involving national security. natural disaster, or similar situations 
hinder the fulfillment of essential (actual or forecast) DoD domestic transportation 
requirements, the contractor shall participate in a Contingency Response (CORE) 
Program involving the Government to satisfy the 000 role. 

1.4.5.29.2 As directed in a time of national need, the contractor shall comply with efforts of the 
Secretary of Transportation to a~sist in planning, coordinating and executing 
movements in support of DoD missions. 

1.4.6 Information Technology. The contractor's enterprise transportation management 
technology capabilities shall meet the Infonnation 'rechnology requirements outlined in 
this PWS. In addition, the contractor is solely responsible for operating and maintaining 
all IT requirements for execution of this contract with the exception of contract or 
government systems specified in this PWS. 

1.4.6.1 Securitv. The contractor's enterprise technology shall maintain an appropriate level or 
confidentiality. integrity, authentication, non-repudiation. and avai labi lity that reflects a 
balance among the importance and sensitivity of the information and information access; 
threats and vulnerabilities; the trustworthiness of users and interconnecting systems; and 
the impact or impairment or destruction to the achievement of 000 goals and objectives. 
Additional detail on DoD Information Assurance (fA) requirements can he found in DoD 
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Directive 8500.1, "Information Assurance," October 24, 2002 and DoD Instruction 
8500.2, "Information Assurance (IA) Implementation." February 6, 2003. In some cases 
PWS requirements may be more stringent than those specified in the 8500 series 
documents, e.g., System Availability. In those cases, the PWS shall have precedence. 

1.4.6.1.1 Outsourced IT-based process. For 000 IA purposes, the contractor's enterprise 
technology will be categorized as an out sourced IT-based process, This is a general 
term used to refer to outsourced business processes supported by private sector 
information systems. 

1.4.6.1.2 Mission Assurance Category (MAC) and Confidentiality Level. IA requirements are 
established in DoDI 8500.2 in the form of two sets of graded baseline lA controls 
the MAC and Confidentiality Level. The MAC defines the basic IA controls for 
Integrity and Availability. And, the Contidentiality Level rates the sensitivity of the 
information associated with the information system. For DTCr, the MAC will be 
Level 3 and the Confidentiality Level will be Sensitive. 

1.4.6.1.3 Baseline IA Controls. The combination of the MAC and Confidentiality Level 
determines the baseline IA control which the contractor's enterprise must achieve. 
Each JA control describes an objective JA condition achieved through the application 
of specific safeguards, or through the regulation of specitic activities. The objective 
condition is testable, compliance is measurable, and the activities required to achieve 
the objective condition for every IA control are assignable, and thus ac.countable. 
The JA controls specifically address availability, integrity, and confidentiality 
requirements, but also take into consideration the requirements for non-repudiation 
and authentication. For DTCI, compliance with Attachments 3 and 5 of DoDI 8500.2 
shall be rcquired. For these documents and additional infomlation go to the DoD 
Information Technology Security Certification & Accreditation Process (DITSCAP) 

at ,-=,-""",c.:.:.:.:.:.:::.:.;=::::.;.:..;c.:..:..:c..=:.;===-=' 

1.4.6.1.4 Security Certification and Accreditation. To ensure that baselint: IA conlrols have 
been achieved, the contractor's enterprise technology shall be certified and accredited 
by the Government in accordance with the 000 Infonnation Technology Security 
Certification and Accreditation Process (DITSCAP) and the Navy Marine Corps 
Intranet (NMCI) certification accreditation process. Additional detail regarding the 
DfTSCAP process can be found in DoD Instruction 5200.40, "000 Information 
Technology Security Certification and Accreditation (C&A) Process (DITSCAP), 
December 30, 1997. Additional detail regarding the NMCI certification accreditation 
process can be found at hrtp:.l!www.cds.comi~ile::;hl!l1ci/. The DlTSCAP is designed 
to cel1ify that the IT system meets the fA requirements and that the system will 
continue to maintain the accredited security posture throughout the system life-cycle. 
Since DTCI will involve a contractor owned and operated technology, a highly 
tailored and abbreviated mTSCAP will be followed. Accreditation of the 
contractor's system wi II be a collaborative effort between the contractor and the 
government. The security accreditation will be a joint agreement between the DAA 
and the Contractors Corporate Information Officer (CIO). 
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1.4.6.1.4.1 There will be three levels of accreditation -- Developmental. Interim. and Complete 
Prior to the rollout of the first DTCllocatiol1, the contractor shall achieve a level of 
Developmental Approval to Operate (A TO), This level implies that the contractor's 
system does not pose a seriOlls security threat to the governmental information and 
allows time for the contractor to correct \ess serious security deticiencies. To support 
the Developmental ATO review process, the contractor shall deliver a draft Security 
Policy and Systcm/Security ArchitecLure (referem:e Para 6. Contract Del iverables) for 
review by the Designated Approving Authority (DAA). Once granted. the 
developmental A TO will be valid for a period of I year. 

1.4.6.1.4.2 The second level of accreditation, Interim, will be involve a more fonnal verification 
process which follows a tailored D1TSCAP consisting of four phases: Definition, 
Verification, Validation, and Post Accreditation. The contractor shall achieve an 
Interim AlO within I year of contract award. The Interim ATO will be valid tbr a 
period of I year. Once security deficiencies identified during the Interim ATO 
process, arc rectitkd, a Complcte ATO will be granted. The AT' 0 is valid for a 
period of 3 years. Updates to security documentation to support re-certification wi II 
be required to address any major system changes. The paragraphs below provide a 
brief description of the four OITSCAP phases. 

1.4.6.1.4.2.1 Definition Phase: In this phase, the security requirements for accreditation and 
associated security criteria will be documented. These requirements will be 
derived based on the Baseline IA controls for the specified MAC and 
contidentiality level. These requirements may be adjusted based 011 level of effort 
necessary to achieve accreditation and the Designated Approving Authority'S 
(DAA) overall view of acceptable risk. 

1.4.6.1.4.2.2 Verification Phase: Typically, in this phase the evolving system's compliance is 
compared to the agreed upon security requirements during each stage of IT 
development. However, in the case of DTel since we are dealing with an existing 
private sector IT system, the verification process will be signi ticant)y collapsed. 
This phase will consist of the following: 

1.4.6.1.4.2.2.1 Security Polic" Review to determine what security processes, procedures, 
methods, and controls the contractor has in place to ensure the confidentiality, 
integrity, availability, and accountability of the infomlation processed and stored. 
To support this activity the contractor shall provide and deliver a security policy 
in a mutually agreed upon fomlat which describes their security processes, 
procedures, methods, and controls no later than ]20 days after contract award. 

1.4.6.1.4.2.2.2 SYstem Architecture Analysis to determine how effectively the contractor's 
security architecture implements security policy and requirements. To support this 
activity the contractor shall provide and deliver a system architecture diagram and 
nan'ative in a mutually agreed upon format that identities system imerfaces no 
later than 120 days after contract award. 
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1.4.6.1.4.2.2.3 Network Connection Rule Analvsis to dctcnnine that the contractor's system will 
enforce specific network security policies and protect the rr system from adverse 
confidentiality, integrity, availability, and accountability impacts. To SUpp01t this 
activity the contractor shall provide and deliver in a mutually agreed upon format 
a description of their network connection security policies no later than 120 days 
after contract award. 

1.4.6.1.4.2.2.4 to determine lhat the contractor's change 
control and configuration managcment practices are, or will bc in place and arc 
sufficient to presen'e the integrity and availability of tile system. Proposed 
contingency, continuity of operations, and back-up plans will aJso be evaluated. 
To SUppOit this activity the contractor shall provide and deliver in a mutually 
agreed upon formal a description of their life-cycle management at.:tivities no luter 
than 120 days after contract award. 

1.4.6.1.4.2.3 Validation Phase: This phase validates that the contractor's enterprise technology 
operates in a specified computing environment with an acceptable level of 
residual risk to the government. This phase occurs after the system is integrated 
and culminates in the accreditation of the contractor's system. This phase will 
consist of the following: 

1.4.6.1.4.2.3.1 System Security Test and Evaluation (ST&E). The objective of the ST&E is to 

assess the technical and non-technical implementation of the security design and 
to ascertain that security features affecting confidentiality, integrity, availability, 
and accountability have been implemented and perform properly. System ST&E 
will validate the correct implementation of identification and authentication, audit 
capabilities, access controls, object reuse, trusted recovery, and network 
connection rule compliance. fndividual tests will evaluate system conformance 
with the security requirements. Test plans and procedures shall address all the 
security requirements and the results of the testing \vill provide sufficient 
evidence of the amount of residual risk. Testing will be accomplished though a 
combination of both on-site testing and documentation evaluation. To support this 
activity the contractor shall provide technical personnel to patiicipate in ST &E on 
a mutually agreed to test date. 

1.4.6.1.4.2.4 Recommendation to DAA. The purpose of this activity is to consolidate the 
findings developed during certification of the contractor's system, submit the 
Certifying Authority's (CA) report to the DAA, and produce the DAA 
accreditation decision. If the CA concludes that the contractor's IT satisfies the 
security technical requirements, the CA issues a system celtification. That is a 
certification that the IT system has complied with the agreed on security 
requirements. Supplemental recommendations also might be made and provided 
to the contractor to improve the contractor's overall system's security posture. 
Based on the recommendation of the CA, the DAA will provide a DAA 
Accreditation Decision. 
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1.4.6.1.5 Interoperability. The Contractor shall comply with security and interoperability 
requirements specified for data exchanges with the Global Exchangt' (GEX) service. 
Additional detail regarding GEX's Ekctronic Commerce lnteroperability Process can 
be found at b.!J12;j!.~LQ1JJ.kJl:~ii~£LD1!I!ei:ip.hlill. 

] .4.6.2 Data Interchanges. The contractor shall establish a secure primary connection with 
DoD systems via the GEX service operated by the Defense Automaric Addressing 
System Center and/or the Defense lnfolmation Systems Agency. Figure 3 illustrates the 
DoD technical architecture with which the coordinator will interface In addition. the 
contractor shall register with a value added network (V AN). Additional detail about a 
VAN can be fOllnd at lillrilec.ogcicn.disa.mij iccip.h{!1l. 

1.4.6.3 DoD Third Party Payment System. The contractor shall establish an electronic trading 
partner relationship with the DoD's third party payment system (currently US Bank's 
PowerTrack®) to submit electronic invoices to and receive payment from the government. 
The details of the relationship will be defined through a separately negotiated agreement 
between US Bank and the contractor which is outside the scope of this contract. As part 
of this relationship, the contractor shall comply with the interoperability and certification 
requirements of the Freight CalTier Certification Program 
(llIrp:!fwww.sddc.armv.miI/PlibliclGlobal%?ODistribmioniDomeslk/Carri~r%20Re!.!istra 

tion(%20Instrw::tiol1s'?slIlllmary:=fullcontent) sponsored by SDDC. The coordinator shall 
electronically invoice the government in a manner agreed to between it and the DoD's 
designated third party payment system. 
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Figure 3. 
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Table 6 below describes in detail the trading partner data exchanges for DTCl. Additional detail 
regarding the EDI exchanges can be found at the Defense Transportation Electronic Business 
committee's web site located at =.:;=:.:..:..::.==..:..:.:..:c:.=;' 

T II 6 D E ata. xc h an1!es f or OTCI 
Step Sending Party Receiving Party Data Format 
a DOC Shipper GEX UOF pre-alert 

System (OSS) 

Description 
A DOC shipper generates a pre-alert, 
and forwards it to GEX. Note: does not 

b GEX OTCI 
Coordinator 

ASC X12 219 
apply to Service shippers .. 
GEX receives the pre-alert, converts it 
to an ASC X12 219 EOI set and 
fo,vvards it to the coordinator. The 
coordinator, if able, conducts early 
shipment optimization planning while 

• 1 

2 

• i DoD Shipper 
System 

GEX 

! GEX 

DTCI 

I 
I UDF tiPorta,;on 

uest 
X12219 

awaiting the formal request for 
transportation. I 
A DoD shipper system generates a j 

I 
request for transportation for the ! 
coordinator and forwards it to GEK I , 
GEX converts the request into an ASC I 

Coordinator I X12 219 EDt set and forwards it to the i 

a)e . 

.. .. . . -~". 



I coordinator. i 
3 DTCI GEX I ASC X12 997 Upon receipt of the 219 transportation 

Coordinator request from GEX, the coordinator 
shall respond with an ASC X 12 997 I I functional acknowledgment. 

-
4 GEX 000 Shipper UDF GEX receives the 997 

System acknowledgment acknowledgment from the coordinator, 
converts it into the appropriate UDF, 
and forwards it to the shipper system 
instance that generated the request. 
(GEX also may forward the un-
translated 997 directly to the shipper 
~stem if desired.) 

5 DTCI Carriers UDF After receiving the 219 tra nsportation 
Coordinator transportation request, the coordinator engages its 

response network of carriers to secure 
I. . 
I transportation arrangements In 

! accordance with the shipper's request. 
I Where possible, the coordinator 
, conducts shipment optimization and 

consolidation among several requests 
it receives from shippers. 

6 Carriers DTCI UDF The carrier confirms its arrangements 
Coordinator transportation with the coordinator, including any 

arrangement special equipment requests. 
acceptance 

7 DTCI GEX ASC X12 220 Within two hours of receiving the 219 
Coordinator transportation request from GEX, the 

coordinator shall respond with an ASC 
X 12 220 transportation response, 
containing the carrier and equipment 
details, and a not-to-exceed (NTE) rate 
for the shipment. 

8 GEX 000 Shipper UDF GEX receives the 220 response from 
System transportation the coordinator, converts it into the 

response shipper system's UDF, and passes it to 
the requesting shipper location. 

9 000 Shipper GEX UDF bill of j When freight is picked up at the 
System lading I shipper location, the shipper closes out 

the shipment record, generating a bill 
I of lading UDF, which it forwards to 
: GEX. 

10a, GEX DTCI ASC X12 858 GEX receives the bill of lading UDF, 
b, c Coordinator, converts it into an ASC X12 EDI bill of 

GTN, lading, and forwards copies to a) the 
Commercial coordinator, b) USTRANSCOM's 
Bank Global Transportation Network, and c) 
(Currently US Commercial Bank system. 
Bank's 
Powertrack) 

11 Carrier DTCI I UDF status The carrier shall provide the 
Coordinator I message coordinator with the following In-Transit 

Visibility event information: 
~ Shipment pickup ,. I Shipment delivery 
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-----~,.--~"-'" ... "--". 
I I Any event which will cause the 
I I> carrier to miss its I , 
I scheduled/reguired delive~ i I 

12 DTCI GEX I lAse X12 21. • The coordinator shall convert this 
Coordinator I notification into an ASC X12 EDI 214 I I shipment status message and shall 

I 

13 GEX GTN ASC X12 214 

I forward it to GEX within 2 hours of the 
~~hipm_~nt st~!.~. ev~~t. 
I GEX forwards the 214 status message 
I to GTN. which it appends to the 858 bill 

13a GEX 000 Shipper UDF status 

• of lading it received from the 000 
i shipper system. 
· If desired by the shipper, GEX will 

System message convert the 214 into a UDF and 
forward it to the appropriate shipper 

14 DTCI Commercial EDI invoice, EFT 
system location. 
The coordinator shall bundle shipment 

Coordinator Bank payment movement data, at the bill of lading and 
I TCN level of detail, and shall invoice 

the Commercial Bank for the 
· transportation costs. Upon web-based 
! validation by the shipper, Commercial 
i Bank pays the coordinator via 

15 DTCI Carrier 
Coordinator 

electronic funds transfer (EFT). 
EFT payment When paid by the Commercial Bank, 

the coordinator shall in turn pay its 
I carriers for shipments they transported. I 

1.4.6.4 On-Line Web Access. The contractor shall provide a secure web site for stakeholders to 
access DoD shipment information and performance data. 

1.4.6.4.1 Query Capabilitv. The contractor shall maintain shipment data so that infonnation is 
available tor query within the margins described below. The contractor shall display 
the most recent shipment data to ensure in-transit visibility is provided. Appendix C -
Required Data provides a listing of possible data elements to query. The query 
capabilities shall include at a minimum the following: 

1.4.6.4.1.1 Simple queries completed in less that one minute (REQUIRED), 12 seconds 
(DESIRED). 

1.4.6.4.1.2 Complex queries completed in less than 5 minutes (REQU IRED), 1 minute 
(DESIRED). 

1.4.6.4.1.3 Data manipulation capabilities to include formatting, sorting, and filtering. 

1.4.6.4.1.4 Standard ;'canned" and ad hoc queries. Available canned queries shall include daily 
repons of inbound shipments by consignee, shipments with exception codes (defined 
in Appendix D), metrics reports as defined in Table 5, and others as agreed to 
between the PMO and contractor. 

1.4.6.4.1.5 Data output capabilities to include export/download to Microsoft ExceL Microsoft 
Access, and standard report format for printing. 
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l.4.6.4.2 Track and Trace. To enhance in-transit visibility, the contractor shall allow the DoD 
shipper systems to link to their shipment tracking system through a carrier-identified 
or coordinator identified Uniform Resource Locator (URL) with tracking by single or 
multiple BoL l1umber(s) or ·ITN(s). 

1.4.6.4.3 The contractor shall provide a web-based tool to be used by all 
parties to report, manage, and track concerns, complaints, or comments (positive or 
negative) related to contract perfonnancc. 

1.4.6.4.4 Claims Reporting. The contractor shall provide a web-based tool to support the 
claims management requirements identified in paragraph 1.4.5.23. 

1.4.6.4.5 Exception Reporting. The contractor shall provide a web-based tool to StlpPOl1 

exception reporting requirements identified in Table 5. 'T"ransportation Reports, Item 
9. 

1.4.6.5 User Accounts and Passwords. The contractor shall provide a means for authorized 
government users (including shippers, consignees, PMO staft~ and other appropriate 
stakeholders) to submit user account requests for access to its Weh site. The contractor 
shall collect all required fields (see Appendix G) and electronically forward the requests 
to the DTCI PMO for review and approval. Once approved, the contractor shall provide 
the requestor with a password to access its system. 

1.4.6.6 Dcliverv of Reports. The contractor shall provide the capability to deliver canned 
queries and reports outlined in subparagraph 1.4.6.4.l.4 to a stakeholder's designated 
DTCl electronic mailbox. 

1.4.6.7 Web-based Shipment Request Tool. The contractor shall provide a web-based tool to 
support manual entry of Transportation Service Requests for those government locations 
that do not have ready access to a 000 shipper system. Data entry fields shall be similar 
to those defined for the ASC X12 219 EDr Transportation Service Request set. Screen 
design shaH promote ease of use and reduce data entry errors. For web-based 
transportation requests, data exchanges beginning with Step 5 in Tahle 6, Data Exchanges 
for DTCL shall apply. The contractor shall determine lhe appropriate 000 Shipper 
system based on the origin's Department of Defense Activity Address Code (DODAAC). 
In addition to the ASC X12 220 EDl Transportation Service Response, the contractor 
shall provide an email with data similar to the transportation service response to the 
originator of the manual transportation request. 

1.4.6.8 Data Storage and Disposition. The contractor shall provide on-line storage and access 
to the government as requested for all data collected in relation to DoD shipments under 
this contract for a period of 120 days from the date of final financial settlement (freight 
payment or freight claims payment). The Contractor shall retain the complete shipment 
records in offline electronic storage for the length of the contract and provide the 
govemment free access to these files when notified by the Dre! COR or their designate 
for possible historical analysis. At the end of the contract period, the contractor shall 
transfer the data to the Govemment in a mutually agreed to media fonl1at. 
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1.4.6.9 OPO Integration. As directed by the PMO, the contractor shall participate in DPO 
development teams and DoD Supply Chain improvements to ensure DTCI processes are 
in concert \vith DPO efforts. The contractor shall ensure compliance with and 
connectivity to 000 Supply Chain systems and provide recommendations to maintain 
interoperability as 000 IT architecture evolves. At sllch time when the DPO IT 
architecture is further defined, the contractor shall negotiate any cost impact with the CO 
at that time in accordance with FAR 52.243-1. Changes-fixed Price. 

1.4.6.10 SYstem Performance and Availability. Thl' contractor shall meet a system 
performance threshold of 99%. Scheduled downtime for maintenance will ilOt be 
included in determining system availability threshold. Mean Down Time (MD'r) shall 
not exceed 14.4 minutes in a 24 hour period. VlDT will be calculated on events that are 
global rather than events that affect only individual branches or llsers. In addition, the 
tracking will be from midnight to midnight. The contractor architecture shall incorporate 
disaster (both man-made and natural) recovery capabilities to mitigate degradations in 
system perfonnance. The contractor shall submit a quarterly system availability report to 
the PMO beginning 90 days after initial sitc implementation. 

1.4.6.1 0.1 System performance is the ratio of time (AO) that infonnation is available to the 
customer compared to total time. AO is calculated as follows: 

AO = MTBDE/(MTBDE + MDT). 

MTBDE is the Mean Time Between Downing Events over the previolls six months. 
MDT is the (duration) over the previous six months. A "Downing Event" is any 
contractor system event (this does not include planned maintenance) that prevents 
minimulll operational perfonnance requirements from being met. 

1.4.6.11 Technical Support. The contractor shall provide technical support 24 hours a 
day, 7 days a week (to include holidays) to assist in resolving system and technical issues 
that may arise between the contractor and DoD interface systems. The contractor shall 
have the ability to accept both telephone and email incident reporting and shall 
immediately acknowledge receipt of the issue with the customer via telephone or email 
response. 

1.4.7 Small Business Programs. 

1.4.7.1 Small Business Sub-Contracting Goals. [n accordance with FAR 19.20 J , it is the 
policy of the Government to provide maximum practicable opportunities to small 
business, veteran-owned small business, service-disabled veteran-owned small business, 
HUB-Zone small business, small disadvantaged business, and women-owned small 
business concerns. Such concerns must also have the maximum practicable opportunity 
to palticipate as subcontractors in the contracts awarded by the government. Based on 
this policy, the following small business subcontracting goals have been established for 
DTC}: 

1.4.7.1..1 The target subcontracting goals are as follows: 20% of all subcontract dollars awarded 
go to small business in Year I of the Base Period; 23% in Year 2 of the Base Period; 25% 
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in each year of Year 3 of the Base Period through Year 7 of contract performance. 1.10% 
of all subcontract dollars awarded go to HUBZone businesses in Year 1 of the Base 
Period; 1.20% in Year 2 of the Base Period: 1.30% in Year 3 of the Base Period; 1.40% 
in Year 4: 1.50% in Option Year 5 through 7. 1.50% of all suhcontract dollars awarded 
to Service-disabled-veteran-owned businesses in Year I: 2.00~/o in Year 2; 2.50°;() in Year 
3; 3.00% in Year 4 through 7. 5.40% of" all subcontract dollars awarded go to small
disadvantaged business in Year I; 5.90% in Year 2; 6.40% in Year 3: 7.00% in Year 4: 
7.60% in Year 5 through 7. 1.60% of all subcontract dollars awarded go to Woman
owned small business in Year 1; 1.80% in Year 2: 1.90% in Year 3; 2.10% in Year 4; 
2.30% in Year 5 through 7. 

The contractor shall make a good faith effort to utilize all categories of small business 
subcontractors in an effort to meet or exceed the goals identitied above. 

1.4.7.2 Small Business Sub-Contract Reporting. In accordance with FAR Clause 52.219-9, 
Small Business Subcontracting Plan, incorporated into Section I of the contract, the 
contractor shall submit Standard Form 294, Subcontracting Report for Individual 
Contracts, and Standard Fonn 295, Summary Subcontract RepOli, on a semi-annual hasis 
to the Govemment. Semi-annual reports are due 30 days after the semi-annual reporting 
period ends, March 31 and September 30. 

1.4.7.3 Small Business Interaction. The contractor shall submit a quarterly report to the OrC! 
CO describing the specific effOlis the contractor has made to meet the small business 
subcontracting goals established in the contractor's approved subcontracting plan. 
Reports shall describe the following at a minimum: (1) efforts the offeror has made to 
ensure all categories of small businesses have been given an equitable opportunity to 
compete for subcontracts; (2) outreach efforts undertaken to identify various categories of 
small businesses to facilitate their participation as subcontractors; and (3) assistance 
provided to various categories of small businesses to facilitate their participation as 
subcontractors. 

2. Scnrice Deliverv Summary 

2.1 The perfonnance thresholds for on time pickup and delivery identified in Table 7 apply to 
each individual shipping location. the remainder apply to the entire DTCl-wide effort. 
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Table 7. Performance Thresholds 

Performance Objective PWS Para Performance Threshold 

On-Time Pickup 

On-Time Delivery 

Loss and Damage Free Shipments 

Process Loss and Damage Claims in a timely 
manner 

IT Systems Available for use 

1

1

1.3.9 

1.3.16 

1 3 11 
. .

1.4.5.23.7 

1.4.6.10 

98% on time pickup 
The percentage of shipments 
(individual TCN) picked up on time 
(defined as within 6 operational hours 
of the request unless a specific time is 
requested by the shipper) or as 
promised in the case of a special 
request or unique move. For 
scheduled trucks, pickup times shall 
be specifically agreed to during site 
implementation and will vary by site. 

98% on time delivery 
The percentage of shipments 
(individual TCNs) delivered by the 
Mandatory Delivery Date (MDD) 
required by the shippers request 
unless otherwise specified (for 
example: scheduled truck service with 
specified delivery window or expedited 
service outside of normal delivery 
cycle.) 

98% of shipments shall be damage 
free 

1

99% of all claims closed within 120 
days. Remaining 1 % shall be closed 
within 180 days. 

99% system availability (minus 
approved scheduled downtime) 

1

\/\.~' . • r'){· 
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Performance Objective PWS Para Performance Threshold 

Meet or exceed Small Business subcontracting 1.4.7.1 20% of all subcontract dollars 
goals awarded went to small busincss in 

Year 1 of the Base Period: 23% in 
Year 2 of the Base Period: 25% in 
each year of Year 3 of the Base 
Period through Y car 7 of contract 
performance. 1.10% of all 
subcontract dollars a\varded \vent 
to HUBZone businesses in Year 1 
of the 13ase Period; 1.20% in Year 
2 of the Base Period: 1.30% in 
Year 3 of the Base Period; 1.40% 
in Year 4; 1.50% in Option Year 
5 through 7. 1.50% of all 
subcontract dollars awarded to 
Service-disabled-veteran-owned 
businesses in Year 1; 2.00% in 
Year 2; 2.50% in Year 3; 3.00% 
in Year 4 through 7. 5.40% of all 
subcontract dollars awarded went 
to small-disadvantaged business 
in Year 1; 5.90% in Year 2: 
6.40% in Year 3; 7.00% in Year 
4; 7.60% in Year 5 through 7. 
1.60% of all subcontract dollars 
awarded went to Woman-owned 
small business in Year 1; J .80%) 
in Year 2; 1.90% in Year 3; 
2.10% in Year 4; 2.30°/r, in Year 5 
through 7. 

NOTE: The government will not start reviewing metrics to determine contract compliance until 
after 6 months following each siLe implementation. 

3. Government Furnished Property (GFP) and Services 

3.1 General Provisions. The Government will provide work space, oftice equipment, desktop 
computer with standard software suite, internet connectivity, and telephone to pennanent on
site personnel and to othcr on-site personnel during implementation as identitied in Para 
1.4.5.11. These itcms will be provided as GFP and the Govcmment will be accountahle and 
responsible for all maintenance and upgrades. 
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3.2 Specialized Equipment. The Government may provide required specialized transportation 
equipment for movement of military unique items. This may include, but may not be limited 
to, rail cars for transport of an1lOred vehicles. The government will not be billed for services 
or equipment it provides. 

4. Contractor Furnished Items. Except for those items or services specilically stated in 
Paragraph 3 as Government Furnished, the contractor shall provide everything needed to 
perf0n11 the tasks specified in the PWS. 

5. General Information. 

5.1 Contractor Employees. The contractor shall identify their senior primary and alternate 
employees responsible for the performance of the work under this contract. Contractor 
employees filling both ofthcse positions shall be designated in writing to the CO. 

5.2 Security Requirements. Contractor provided on-site personnel must comply with local 
installation policies and security requirements. 

5.3 Identification Badges, Contractor personnel assigned to on-site support shall obtain all 
necessary base passes, Contractor employees shall wear an identification badge visible at all 
times while on government property. 

5.4 Vehicle Registration. A II vehicles operated in support of this contract shall be registered, 
insured, licensed, and safety-inspected in accordance with all Federal, State, and local 
requirements. A government furnished vehicle decal or pass may be required in accordance 
with local installation policy. 

5.5 Controlled Gates. Some shipment locations may be limited-access military posts with 
controlled gate openings and closures, All vehicles entering and leaving military 
installations are subject to being searched. Unscheduled gate closures by the Military Police 
may occur at any time, and personnel entering or exiting the installation may experience a 
delay. Under these circumstances, thc contractor shaJl contact the shipper, if pick up, or 
consignee, if delivery, for instructions. Redelivery provisions are defined in Accessorial 
Services at Appendix B - Accessorial Codes, The contractor shall not be held liable for 
missing the specified delivery date because of an unscheduled gate closure. (See Appendix 
A, Shipper Unique Requirements), 

5.6 ~. The contractor shall comply \\'ith all Federal and Slate laws and regulations having 
jurisdiction, and with safety and fire regulations promulgated by the Department or Labor 
Office of Safety and Health Administration (OSHA) under Title 29. Section 1910 of the 
eFR. The contractor is solely responsible for compliance and cost of compliance with 
Federal, State, and local laws and regulations pertaining to environmental protection; 
occupational health and safety; and the transportation, storage, and disposal of hazardous 
materials and hazardous waste, 

5.7 Calendar Days. All references to "day(s)" within this contract means "calendar day(s)", 
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6. Contract Dcliycrablcs. 

Deliverable PWS Draft Schedule Final Schedule 
Reference 

Pre-Program Management 1.2.3 N/A NLT:; days to 

Review (PMR)Agenda I scheduled PMR 
1 

and Briefings I 

Post-Program 1.2.3 NIl\. , NLT 10 days following 
Management Review ! PMR 
(PMR) minutes 

! 

Implementation Plan 1.2.8.1 Draft plan due 15 7 days after receipt of 
calendar days after government comments 
contract award 

I 
Transportation Reports Table 5. Draft skeleton Once a month (date to be 

I reports due within 60 determined) after 
. days after contract implementation start 

1 award 
I 

Dratt DTCT Test Plan 1.2.8.4 NL T 15 calendar N/A 
days after contract 
award 

I 

Final DTer Test Plan 1.2.8.4 NIl\. ! NLT 30 calendar days 
I after contract award 

Site Specific Test Plan 1.2.8.4 N/A NLT 30 calendar days 
Addendum prior to implementation 

Test Report 1.2.8.4 N/A NL T 14 calendar days 
from conclusion of site 
operational testing 

I 
I Inspection System 1.4.5.4.4 NL T 30 days after NLT 10 days following 
i Documentation contract award receipt of government I 

1 comments I 
Training Plan 104.5.20 NL T 30 Days after 7 days after receipt of 

contract award government comments l Security POlicy 1.4.6.1.4.2.2.1 N/A NL T 120 days aft 
contract award 
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S Architecture 1.4.6. 104.2.2.2 N/A NLT 120 days aner 
• 

Diagram contract award 

• I Network Connection 1.4.6.1.4.2.2.3 N/A N LT ) 20 days after 
Securitv Policv 

0' • 
contract award 

Life-Cycle Management 1.4.6.1.4.2.2.4 I N/A NLT 120 days after 
Activities contract award I 

I 
System Availability 1.4.6.10 N/A Due every 90 days 
Report following initial site I 

implementation 

Small Business Interaction 1.4.7.3 N/A Due every 90 days 
! I Report follo'wing contract award I , 

.---.1.-

7. Appendices. The following is a lisl of all appendices [or this PWS. The contractor shall 
implement the most current version as technical directives are updaled. 

Appendix A: Shipper Unique Requirements 

Appendix B: Accessorial Codes 

Appendix C: Required Data 

Appendix D: Exception Codes 

Appendix E: I'raining Events 

Appendix F: Technical Directives 

Appendix G: User Account Request Fields for Web Access to Contractor Transportation 
Management System 
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Acronyms 

AA&E Arms, Ammunition & Explosives 

AOO Aircraft on the ground 

BoL Bill of Lading 

CASREP Casualty Report 

CST Computer Based Training 

CCP Containerization and Consolidation Point 

CFR Code of Federal Regulations 

CM Configuration Management 

co Contracting Officer 

COFC Container on Flatcar 

CONUS Continental United States 

COR Contracting Officer's Representati ve 

DDC Defense Distribution Center 

DLA Defense Logistics Agency 

D-PIT DTCI- Process Improvement Team 

DPM Direct Procurement Method 

DPO Distribution Process Owner 

DoD Department of Defense 

DTCI Defense Transportation Coordination Initiative 

EDI Electronic Data Interchange 

FAR Federal Acquisition Regulations 

FTP File Transfer Protocol 
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GEX Global Electronic Exchange 

GTN Global Transportation Network 

GFE Government Furnished Equipment 

GFS Government Fumished Software 

lA Information Assurance 

IT Intormation Technology 

lTV In-Transit Visibility 

M DD Mandatory Delivery Date 

MDT Mean-Down-Time 

MICAP Mission Impaired Capability Awaiting Parts 

MTBDE Mean Time Between DO\\'l1ing Events 

NETOPS Network Operations 

NISPOM National Industry Security Program Operating Manual 

OCONUS Outside Continental United States 

OPM Oftice of Personnel Management 

PM Project Manager 

PMO Project Management Office 

POV Privately Owned Vehicle 

PWS Performance Work Statement 

QCP Quality Control Plan 

SCP Secure Copy Protocol 

SDP Strategic Distribution Platfornl 

srT Secure File Transfer 
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TeN Transportation Control Number 

TFG Transportation Facilities Guide 

TOFC Trailer on Flatcar 

URL Unifon11 Resource Locator 

3PL Third Party Logistics 
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Definitions 

463L pallet - An 88" x 108" aluminum nat base used to facilitate the upload and download of 
aircraft. 

463L System - Aircraft pallets, nets, tie down and coupling devices, facilities, 
lumdling equipment. procedures, and other components designed to interface with military and 
civilian aircraft cargo restraint systems which accept pallcts 88" x 108". 

AA&E - Small arms. ammunition, and explosives that are a potential d~l!1ger to public safety 
and can be used by militant, revolutionary, criminaL or other elements ror civil disturbances, 
domestic unrest, or criminal actions, to include Ordnance as defined in the DOD 51 OO.76M, 
Physical Security Of Conventional Arms, Ammunition And Explosives. 

Accessorial Service - A service performed by a carrier in addition to the cal1'ier freight rate. 

Aircraft on Ground (AOG) - Term used by military services when aircraft is grounded waiting 
for a part. 

Hulk (freight) - That which is generally shipped in volume where the transportation conveyance 
is the only external container. 

Carrier Business Allocation The amount of freight the contractor allocates to its 
subcontractors. 

Casualty Reports (CASREP) - Military tcrm predominantly used by the U. S. Navy to report a 
casualty. 

Contracting Officer Representative (COR) - Appointed in writing by the CO. Responsible 
lor, but not limited to, the following: monitors the contractor's performance in accordance with 
the temlS and conditions of the contract, ensures contractor's compliance with reporting 
requirements, provides data for government reports, verifies/certifies services and conducts 
initial review of contractor's claims. 

Consignee - The recipient (unit, depot, or person) to whom cargo is addressed or consigned for 
final delivery. An activity receiving the product. 

Consignor - The person or activity that is the supplier or shipper of a product. 

Conveyance A tmck, trailer, railcar, aircraft vessel. freight container. or compartment uscd ror 
transporting or carrying freight by highway, raiL air, or waterway. 

Cube Utilization - For purposes of detemlining the cubic util ization of motor conveyances: 48 
feet trailer length will be assumed . 

• f\JF'.J /;~D (:t}ST/PR!{~E rj RCP()3/:\L 
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Dedicated Truck- Trucks that service a single customer or a route composed of two or more 
customers. These trucks shall have specific delivery windows for multiple delivery locations. 

Delivery - the dateltime when a conveyance arrives at the first documented entry point at 
destination location. 

Demurrage - A charge made on rail cars or vessels (including barges) held by or for a consignor 
or consignee beyond the allowable free time for loading and unloading, for tC)f\>,rarding 
directions, or for any other purpose. Charges for demulTage are in addition to all othcr lawful 
transportation charges. 

Detention - A charge made on trai lers or containers held by or for a consignor or consignee 
beyond the allowable free time for loading or unloading, for forwarding directions, or for any 
other purpose. Charges for detention are in addition to all other lawful lransportation charges. 

Dimensional Weight - Dimensional weight is a standard formula used throughout the air freight 
industry that considers density when determining charges. See the method helow for calculating 
dimensional weight for DTC1 shipments: 

Calculate dimensional weight for air shipments: 
Multiply length X width X height. Divide by 194. Round all calculations up to the 

nearest pound. Multiply then by the quantity of applicable pieces. 

Example: 2PCS - 24" X 36" X 48"/194 = 214 lbs X 2 PCS = 428 lbs. 

Direct Procurement Method (DPM) - A method of shipment in which the government 
manages the shipment throughout. Packing, containerization, local drayage, and storage services 
are obtained from commercialiirms under contractual arrangements or by the use of goverrunent 
facilities and personnel. 

Distribution Process Owner (DPO) - The DPO is charged with improving overall efficiency 
and interoperability of distribution-related activities: deployment, sustainment, and redeployment 
supp0l1 during peace and war. DPO serves as single entity to direct and supervise execution of 
the strategic distribution system. 

Drayage - Movement that ternlinates within 30 miles of origin. 

Driveaway - A mode of transportation of DoD freight when the cargo is of itself a self-propelled 
conveyance and the freight is moved under its own power not loaded in or on carrier equipment. 

Dromedary - A freight box caITied on and securely fastened to the chassis of a truck tractor, 
step-deck or flatbed trai ler. A dromedary is demountable and can be handled with a forkl ift 
truck. It is protected by a plymetal shield and is equipped with doors on each side that can be 
locked with a padlock and sealed. 
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OTCI Process Improvement Team (O-PIT) The D-PIT will serve as the forum to review and 
approve proposed process improvements, authorize rollout of process improvement plans, and 
act as an advocate 'within DoD lar initiative changes. The members of the D-PIT are 
representatives from all stakeholders. 

Equipment - When relating to transportation equipment, vehicles (trailers, railcars, etc.) that are 
operable. clean, odor free, and with all equipment necessary to safely load, unload, or transport 
the freight for which the shipper has requested transportation. 

Expedited - Shipments requiring same day delivery or before normal delivery hours the 
following day. 

Free Time - Time allowed by tender, tariff. or contracllo load andlor unload carrier's equipment 
before detention or demurrage is charged. 

Freight All Kinds (FAK) - consists of those commodities which carriers offer to transport at 
one inclusive rate or charge regardless of their differing transportation characteristics or their 
c!assi fication rating except for excluded freight classifications. 

Idler Railcar - An idler railcar is an empty car placed between overweight or oversized 
government freight and the next load. Idlers are required for shipments that overhang the end 
sills of a railcar and/or are of excessive weight. 

Loss and damage - Loss and damage is caused by one party to another party's property, either 
with the intent of hann, negligence and carelessness, or by inevitable accident, resulting in 
reduction of value Of the impairment of usefulness. 

Mundutory Delivery Date (MOO) - The dale and or date/time (as applicable) the material is 
required to be delivered. 

Mission Impaired Capability (MICAP) - Military teml predominantly used by the U. S. Air 
Force to report a mission impaired capability that is awaiting parts. 

National Agency Check (NAC) - A national agency check (NAC) consists of a check of the 
files of a number of government agencies for pertinent facts bearing on the loyalty and 
trustworthiness of the individual. Examples agencies checked are Security/Suitability 
[nvestigations Index (SII), Defense Clearance Investigation Index (DelI), FBI Name Check. FBI 
National Criminal History Fingerprint check. 

NTE - Not-to-exceed rate is the rate established at contract award by mock/route. This fate will 
be part of the preliminary response that includes the estimated shipment charge, comprised of the 
carrier freight rate and any required accessorial charges k.nown at time of acceptance. The 
contractor will submit a NTE rate for anticipated carrier freight costs based on the shipment 
offering without assumption of risk for subsequent optimization opportunities. 
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Operational Hours the hours an activity is available to conduct the required tasks to effect 
shipping, receiving, planning, packaging, storing, etc. offreight and freight operations. 

Pick-up - defined as picking up cargo within 6 operational hours of a request for movement 
unless a specific time is requested by the shipper. For scheduled trucks, pickup times shall be 
specifically agreed to during site implementation and will vary by site. The pickup times agreed 
to during implementation shall apply for the duration of the contract. 

RegionalOomestic Contract (ROC) - the contract(s) prepared by SDDC for movements 
utilizing a vessel-operating ocean carrier, to provide all resources necessary to perform regularly 
scheduled liner tern1 service between CONUS points and ports to the ports of Sail Juan, Puerto 
Rico, and the U.S. Virgin fslands and points and ports in Alaska, and all other ancillary services 
required for movement of freight. 

Released Value Rate - A rate applied to a shipment that specifically limits carrier liability in 
case of loss or danmge. 

Scheduled Delivery - Any shipments prearranged during collaboration that must be picked up at 
an agreed upon time such as rollerbed shipments. Shipments will occur on a daily basis. 

Sensitive I Classified shipments - Items that require additional control and security as 
prescribed in various regulations and statutes. Also, items designated as having characteristics 
requiring them to be identified, accounted for, secured, segregated. or handled in a special 
manner to ensure their safety or integrity. 

Shipment - A quantity of freight tendered for transportation by one shipper at one point, on one 
day, on one BoL, for delivery to one consignee, at one site, at one destination. 

Shipper - A DoD authorized agent responsible for the movement of cargo and material for their 
respective organization. Shippers arc commonly referred to as Installation Transportation 
Officer(s) (ITOs) and Traffic Management Officers (TMO). 

Strategic Distribution Platforms eSDPs) Large facilities that serve as the primary source for 
the majority of material shipped to customers within their areas of responsibility. Defense 
Distribution Susquehanna PA (DDSP) has primary responsibility for all DLA customers east of 
the Mississippi River. in Europe, Southwest Asia, South America, the Caribbean, Canada, Africa 
and Antarctica. Defense Distribution San Joaquin CA provides this same support to clIstomers 
west of the Mississippi I-liver, in Asia, the P~cific and Australia. 

Towaway - A mode of transportation for DOD freight when cargo is towed by truck-tractor. but 
is not loaded in or on carrier equipment. 

Transaction - EDl219 electronic submissions that have a purpose code of "00"" will bl;! counted 
as a shipping transaction. The DOC's use of "pre-alerts" via an initial 219 shall not be counted 
as a transaction for billing purposes. 
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Transportation Account Code (T AC) - TACs are used to identify the appropriation associated 
with the movement of material within the Defense Transpoitation System. 

Transportation Control Number (TCN) 17-character data element assigned to control and 
manage every shipment unit throughout the transportation pipeline. The TeN for each shipment 
is unique and not duplicated. Except for a misdirected shipment, a retrograde shiplnent will not 
be re-shipped lIsing the original TeN. A new TeN will be created each time a shipment enters 
the transportation pipeline. In many cases, the TeN begins with a 000 Activity Address Code 
(DODAAC). 

Transportation Facilities Cuidc (TFG) - TFG is a web accessible database that contains 
information on CONUS and OCONUS DOD. Coast Guard. DLA. and other Agency 
transpOliation facilities. It is used to determine the proper routing for DOD freight and passenger 
movements. 

Universal Services Contract (USC) - Contract(s} prepared by snDC to provide international 
cargo transportation services using ocean common or contract carriers offering regularly 
scheduled commercial liner service for requirements in any part of the world and involve ocean 
movement. 
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PART I - THE SCHEDULE 
SECTION D 

PACKAGING AND MARKING 

0-1. PACKAGING AND MARK(NG 

Any requirement for contractor packaging and marking under this contract shall be accomplished 
in accordance with standard commercial practices unless otherwise specitied in the PWS. 

\/olurr:r: 1 CONTRACT f\ND 
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PART I-THE SCHEDULE 
SECTION E 

INSPECTION AND ACCEPTANCE 

£-1. INSPECTION AND ACCEPTANCE 

Inspection/acceptance of all supplies/services shall be by the Government at destination. 

CLAUSES INCORPORATr::D BY REFERENCE 

The following clause(s) applies to all CLINs except the Transportation (CLINs 0002, 1002, 
2002,3002, and 4002): 

E-2. 52.246-4 Inspection of Services--Fixed Price AUG 1996 

The following clause(s) applies to the Transportation (CLINs 0002, 1002,2002,3002, and 
4002): 

E-3. 52.246-5 Inspection of Services Cost-Reimbursement APR 1984 

Us..' or disch'slin.: Qi' data cfHlttllned on thIS s.heet is $ubjcct to the !c~{fje.f1\lI' on thl! title page: of this propo~ul. 
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PART 1- THE SCHEDULE 
SECTION F 

DELIVERIES OR PERFORMANCE 

CLAUSES INCORPOR.;\ TED BY REFERENCE 

The following clausc(s) applies to all CLINs except the Transportation and Award Fee 
CLINs 0002, 1002,2002,3002, and 4002/0003, 1003.2003,3003 and 4003): 

F -1. Reserved 
F-2. 52.242-\5 Stop-Work Order AUG 1989 

The following clauses apply to Transportation (CLINs 0002, 1002, 2002,3002, and 4002): 

F-3. 52.242-15 Stop-Work Order - Allernate 1 APR 1984 
F-4. 52.247-34 F,O.B. Destination NOV 1991 
F-S. 52.247-58 Loading, Blocking, and Bracing of Freight Car Shipments APR 1984 

F-6. PERIOD OF PERFORMANCE 
(lAW FAR 11.401 (a)) 

This contract includes a 3-year base ordering period of perfonnance, with two additional I-year 
option periods of performance. This contract also includes Award Term Option provisions 
providing the contractor with the opportunity to earn two additional I-year award term option 
periods. Performance under this indefinite-delivery, requirements-type contract will be 
authorized by task orders. During all contract periods of performance, the Government will issue 
individual task orders for Management Services, Award Fee, Management Services - Surge and 
Contract Deliverables on a 12 month basis. The BoL will serve as the task order obligating funds 
and authorizing perfomlance for Transporlalion. Individual periods of performance will be as 
follows: 

(Completed at time of award) through (Completed at time of award) (Base Year 1) 
(Completed at time of award) through (Completed at time of award) (Base Year 2) 
(Completed at time of award) through (Completed at time of award) (Base Year 3) 
(Completed at time of award) through (Completed at time of a'ward) (Option Year 1) 

(Completed at time of award) through (Completed at time of award) (Option Year 2) 
(Completed at time of award) through (Completed at time of award) (Award Term Option 
Year 1) 
(Completed at time of award) through (Completed at time of award) (Award Term Option 
Year 2) 

\/oiunle '1- CONTRACT I\ND ASSDC!t,TED ~ 
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F-7. PLACE OF PERFORMANCE 
(lAW FAR 11.401 (a») 

The contractor shall provide freight shipment management services within the 48 contiguous 
United States and the District of Columbia (CONUS)IA WPart I, Section C PWS. 

INFO ,'-ND GOSTIPRI~;c: PR()fJOS/-,L 
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PART 1- THE SCHEDULE 
SECTION G 

CONTRACT ADMINISTRATION DATA 

CLAUSES INCORPORATED BY REFERENCE: 

G-1. None. 

CLAUSES INCORPORATED BY FULL TEXT: 

G·2. 252.201-7000 CONTRACTING OFFICER'S REPRESENTATrVE DEC 1991 

(a) "Definition. Contracting officer's representative" means an individual designated in 
accordance with subsection 201.602-2 of the Defense Federal Acquisition Regulation 
Supplement and authorized in writing by the contracting officer to perform specific technical or 
administrative functions. 

(b) If the Contracting Officer designates a contracting officer's representative (COR), the 
Contractor will receive a copy of the written designation. It will specify the extent orthe COR's 
authority to act on behalf of the contracting officer. The COR is not authorized to make any 
commitments or changes that will affect price, quality. quantity, delivery, or any other teml or 
condition of the contract. 

(End of clause) 

The following clauses apply to all CLINs except the Transportation CLlNs (CLlNs 0002, 
1002, 2002, 3002, and 4002): 

G·3. 252.204-7006 BILLING JNSTRUCTIONS OCT 2005 

When submitting a request for payment, the Contractor shall-

(a) Identify the contract line item(s) on the payment request that reasonably reflect contract work 
perfomlUllce; and 

(b) Separately identify a payment amount for each contract line item included in the payment 
request. 

(End ofdause) 

\to:U!1~(~ i - C:ONTRi\CT ANi") i~\SSC:C:~,~Y:'C rj 
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G-4. 252.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS MAY 2006 

(u) Definitions. As used in this clause-

(1) "Contract tinancing payment"' and "invoice payment" have the meanings 
given in section 32.001 of the Federal Acquisition Regulation. 

(2) "Electronic form" means any automated system that transmits infommtion 
electronically from the initiating system to all affected systems. Facsimile, e-mail, 
and scanned documents are not acceptable electronic forms for submission of 
payment requests. However, scanned documents are acceptable when they are 
part of a submission of a payment request made lIsing one of the electronic f01111S 
provided for in paragraph (b) of this clause. 

(3) "Payment request" means any request for contract financing payment or 
invoice payment submitted by the Contractor under this contract. 

(b) Except as provided in paragraph (c) of this clause. the Contractor shall submit 
payment requests using one of the following electronic forms: 

(I) Wide Area WorkFlow~Rcccipt and Acceptance (WA WF·RA.). Information 
regarding WA WF-RA is available on the Internet at hnps:!!wawfch.l1lil. 

(2) Web Invoicing System (WInS). Information regarding WInS is available on 
the Internet at https:!lecweb.dfas.l1lil. 

(3) American National Standards Institute (ANSI) X.12 electronic data 
interchange (EDT) formats. 

(i) Information regarding EDI formats is available on the Internet at 

(ii) EDI implementation guides are available on the Internet at 
httD:1 /\\'\\/\\.000.111 i IleI t~lsi. 

(4) Another electronic form authorized by the Contracting Officer. 

(c) If the Contractor is unable to submit a payment request in electronic form, or DoD is 
unable to receive a payment request in electronic fonn, the Contractor shall submit the 
payment request using a method mutually agreed to by the Contractor, the Contracting 
Officer, the contract administration office, and the payment office. 

(d) In addition to the requirements of this clause. the Contractor shall meet the 
requirements of the appropriate payment clauses in this contract 'when submitting 
payment requests. (End of clause) 

i>:!- " 
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CONTRACT TYI'Err ASK ORDERJNG PROCEDURES 

G-S. Applies to all CLINs. 

'rhis is an indefinite-delivery, requirements-type contract which includes tixed-price, cost
reimbursement, award fee, and award term option provisions. There is no guarantee for any 
services to be ordered under this contract. There is no minimum task order obligation under this 
contract. The purpose of this contract is to obtain transportation coordination services for DoD 
freight, lIot just transportation. Therefore, the requirements-type nature of task orders for 
speci fie transportation movements within the scope of this contract exists only for the duration or 
any task order tor Management Services (CLlNs 0001/100112001/30(1/4001). All 
transportation requirements within the scope of this contract \-vill be acquired under this contract. 
Requirements will be phased in to this contracl 11\ W the implementation dates and 
implementation schedule listed in Part I, Section C, PWS. Tables 1 through 4. Each shipping 
location will become a mandatory user of this contract upon successful completion of 
implementation at that location. Two exceptions to the mandator)' ordering requirements apply 
11\ W Part L Section C, PWS, para 1.1.4 Optional Services regarding CONUS unit moves or 
vendor shipments which may be ordered under this contract at the government's discretion. No 
work will be authorized or funded under the basic contract. Performance of all contract 
requirements must be authorized by the Contracting Officer through the issuance of separate task 
orders for Management Services (CLINs 0001110011200113001/4001), Management Services
Surge (CLINs 0004/1004/2004/3004/4004), Award Fee (CLINs 000311 003/200313003/4003), 
and Contract DeJiverabJes (000511 005/2005/3005/4005). This contract includes a 3-year base 
ordering period of performance for all requirements from 1 Jan 07 - 31 Dec 09. This 3-year base 
ordering period is separated by subCLINs into three 12-month ordering periods from I Jan 07 -
31 Dec 07, 1 .Ian 08 - 31 Dec 08, and 1 Jan 09 through 31 Dec 09. Performance of each of the 
three I-year base ordering periods must be authorized and funded via task orders authorizing 
performance (CLINs OOOIAA, OOOlAB, 000] AC, 0003AA, 0003AB, 0003AC. 0004AA. 
0004AB, 0004AC, 0005AA, 0005AB, OOOSAC). Alltransportatjon under this contract (CLINs 
0002/1002/2002/3002/4002) will be ordered electronically by the shipper's authorized ordering 
officer IA W Part I, Section C, PWS, paragraph 1.3.7. The BoL will serve as the task order 
obligating funds and authorizing performance. 

INVOICE AND PAYMENT 

G-6. Management Services (CLINs 0001, 1001, 2001, 3001, 4001) 

The contractor shall invoice for Management Services on a monthly fixed-price basis. The 
contractor shall submit monthly invoices in accordance with DFARS 252.232-7003, Electronic 
Submission of Payment Requests. The Contractor shall utilize Wiele Area WorkFlow (W A WF), 
https:llw3wf.eb.mill, for the creation of electronic receiving reports (DD Form 250) and 
electronic invoices. The W A WF routing information will be provided on the individual task 
orders. The contractor should uti lize the "Combo" document generation option in WA WF. 

Payment is to be made in accordance with the Prompt Payment Act (31 U .S.c. 3903) and Office 
of Management and Budget (OMB) Circular 1\-125, Prompt Payment. Tn connection with any 
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discount offered for early payment, time shall be computed from the date of a properly executed 
invoice. Contractors shall submit invoices with contract number, invoice date and an invoice or 
idemi fieation number on each invoice. 

The monthly fixed price established for Management Services CLlNs 
(l00 I! 10011200 I /30011400 I in Section B is based on a historical range of shipping data 
transactions for all DoD shippers paid via PowerTrack,ij' as follows: S LIN 000 I AA in Section B 
includes a range of 600 through 23.400 shipping data transactions per month as the basis for 
establishing the fixed monthly price; SLIN 0001 AB in Section B includes a range of 26,000 
through 52,000 shipping data transactions per month as the hasis for establishing the fixed 
monthly price: SUN 0001AC and CLINS 1001/2001/3001/4001 in Section B include a range of 
36,000 through 52,000 shipping data transactions per month as the hasis for cst~lhlishing the 
fixed monthly price. Note that historical ranges of shipping data transactions may not be 
representative of the actual shipping data transactions that will be experienced under this 
contract. Transactions are discussed in Part I, Section C, PWS, Table 6, Step 2. For claritication 
purposes only, the DOC's use "pre-alerts" via an initial 219 and follow-up with a final offer, if 
ordered. Pre-alel1s shall not be counted as a transaction for billing purposes. Only the tinal 219 
can be counted as a transaction.) Only 2195 that have a purpose code ofHOO" will be counted as 
a shipping transaction. 

Throughout contract performance, the number of shipping transactions processed will be 
reviewed on a quarterly basis. The average number of shipping transactions for each quarter 
(defined as a 3 month period, with the first quarter established as the first three months after 
contract award, i.e., Jan - Mar, Apr - Jun, Jul Sep, Oct - Dec) will be determined. If the 
average number of shipping transactions for the qualter falls below the low end orthe range 
identified above, the Government will evaluate workload projections and determine if a long· 
term workload reduction is envisioned. If in fact a reduced scope of work under this CUN is 
anticipated governing future perfonnance, the Contracting Officer will take action to request a 
price reduction under the applicable Management Services CUN 0001110011200113001/4001. 
Such price adjustments will be handled lAW Section I, FAR 52.243-1. Changes- Fixed Price 
Alternate I. A modification will he issued adjusting the fixed price in Section B of the basic 
contract as well as the range of transactions identified in this paragraph. A modification to the 
appropriate task order under the respective Management Services CLJN governing future 
performance, invoicing and payment will be issued. 

Surge requirements which exceed the fixed price parameters of this CLIN fal] under (j·9, 
Management Services-Surge (CLINs 0004/1004/2004/3004/4004) 

G-7. Transportation (CLINs 0002 (0002AAl0002AB/0002AC), 1002,2002,3002,4002) 

The authorized ordering otlicer will submit requests for transportation to the contractor 
dectronically (see Part I, Section C, PWS, Table 6). The contractor will respond to the request 
for shipment electronically. The response will include the estimated shipment charge, comprised 
of the appropriate transpOitation not-to-exceed (NTE) rate established at contract award by 
mode/route (Attachment 1), and any required accessorial charges (Attachment 2 and Appendix B 
of the PWS). The contractor will submit a NTE rate for anticipated carrier freight costs based on 
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the shipment offering without assumption of risk for subsequent optimization opportunities, The 
accessorial charges will be based on the government-established fixed-price rates established in 
the contract lAW Part I, Section C, PWS, paragraph 1.4,5,16 and Part III, Section .I, Attachment 
2. The government shipper will then use this information to generate the Bal... The BoL 
obligates funding and is considered the task order authorizing performance, The Not-to-Exceed 
(NTE) rates establ ished in the contract based lIpon the appl icablc mode 0 r transportation 
represent the maximum allowable costs under this contract. If any shipment requirements arc 
subsequently changed by the shipper's authorized ordering officer (i.e., mode change, equipmelll 
change, change ill Mandatory Delivery Date, etc.) the contractor will reflect the modified NTE 
rate based on the changed performance requirements on the invoice submitted tor approval by 
the certifying officer. 

'\j 1'1' nlll', j(ll' !',Iil silipllK'llb lhal al'~' nUL I r:.likrOJl !'!<I[!.::ll'iCorllainI..T\)IlI'!dk,ll'( j Oft'!(,()I'Cl 
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If the contractor and the government lail to reach a mutual agreement, the government reserves 
the right to unilaterally establish the interim NTE rail rate by issuing a modification pursuant to 
FAR 52.243-2, Alternate I. The Contractor wil.1 be required to comply with the unilaterally 
established NTE rail rate until. and if, the interim NTE rail rate can later be agreed to and 
modified to the contract to include any appropriate cost adjustmenls 10 any task order issued and 
performed under the unilaterally established NTE rail rate. If an agreement cannot be reached, 
the provisions of FAR 52.233-1, Dispute, Alternate [ will apply, 

The Contracting Officer will make available upon contract award a listing of authorized ordering 
officers who have been delegated authority for ordering transportation under this contract. 
Updated listings will be provided throughout the life of the contract. 

After a transportation requirement is completed, the contractor wiJl notify the Third Party 
Payment System (TPPS,) provider (currently LJ .S, Bank's PowcrTrack:Rl system) of delivery and 
submit an invoice to PowerTrackl,l() electronically (see Part I, Section C, PWS, Figure 3, and 
Table 6), The contractor shall invoice tor the actual cost of transportation, taking into 
consideration any achieved optimization opportunities, up to the transportation NTE rate 
established in the BoL or the revised transportation NTE rate if a mode change results. In 
addition, any applicable accessorials will be invoiced at the fixed-price accessorial charges 
established in the c0!ltract The Third Party Payment System (TPPS) provider (culTently U,S. 
Bank's Po\VerTrack(~' system) will pay the invoice via EFT, in accordance with the business rules 
established by the applicable shipper for payment approvals (see Defense Transportation 
Regulation Chapter 212 on payment approval) and in accordance with the terms and conditions 
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of the "seller agreement" established between the contractor and the TPPS provider. If the 
invoice does not meet the pre-set husiness mles, the Transportation Of lice has 3 government 
business days to manually approve the invoice, have the contractor adjust the price and then 
approve, place the invoice on "hold" and request additional information from the contractor. or 
deny payment and record the reason in a PowerTrackll notc. 

PowerTrack:~) will generate an on-line monthly Summary Invoice, not later than 3 business days 
after the end of the bill ing cycle for each government Transportation Officer account. This 
billing cycle is typically from the 15th to the 14th of the month. The government Certifying 
Officer will certi fy the Summary I nvoice data electronically and send to DF AS within 5 calendar 
days of availability. (See Defense Transp0l1ation Regulation Chapter 212 for PowerTrack'ti) 
Summary Invoice Certirication procedures). DFAS will pay U.S. Bank 15 days from the date the 
Summary Invoice was made available to the government Certifying Officer or prompt payment 
interest accrues in accordance with the Prompt Payment Act (31 U.S.c. 3903) and Office of 
Management and Budget (OMB) Circular A-125, Prompt Payment. In connection with any 
discount offered for early payment, time shall be computed from the date of the invoice. 

Paymentlbilling disputes will uti I ize the PowerTrack® eHill process contractor has up to 16 
months to submit an eBill after contractor payment has been made. If not resolved. the 
procedures at FAR 52.233-1, Disputes (.Tul 2002) will apply. 

All transportation costs will be paid through PowerTrack'll:'. The NTE rates established in the 
BoL based upon the appl icable mode of transportation represent the maximum allowable costs 
under this contract and will be considered COlltillgellf Liflbilities subject to tinal audit by the 
Defense Contract Audit Agency. (Ref; Section H-IO, Allowable Cost and Payment). Accessorial 
charges will he lAW the tixed ratei' established lAW Part JJl, Section .I, Attachment 2. Fuel 
surcharges will be lAW Part I, Section C, PWS, paragraph 1.4.5.15. 

The contractor is required to separately submit a completed Standard F01l11 (SF) 1034, Public 
Voucher, with attachment containing the certified monthly Summary Invoice detail for DTCI 
shipment transactions paid via PowerTraeki!l for each applicable shipper location. Interim 
vouchers will be submitted monthly and on an annual basis, with a final voucher upon contract 
completion for final contract payment and closeout purposes. Detailed instructions for 
submission requirements related to the SF 1034 voucher process shall be provided by the 
Contracting Officer upon contract award. 

G-S. Award Fee (CLINs 0003, 1003.2003,3003,4003) 

Performance evaluation in accordance with the award fee plan will occur semiannually. The Fee 
Determining Official (FDO) will determine the amount of award fee the coordinator has eamed, 
if any, under the award fee criteria and a unilaterall11odification issued to the applicable Task 
Order authorizing payment for that amount. Any unearned award fce will be deobligated by the 
Contracting Officer and cannot be recouped in subsequent award fec evaluation periods. 

The contractor may invoice for the amount or Award Fee earned on a semiannual basis in 
accordance with OF A RS 252.232-7003, Electronic Submission oflnvoices. The Contractor 
shall utilize Wide Area WorkFlow (WA WF), https://wawf.eb.mill, for the creation of electronic 
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receiving reports (DO F01111 250) and electronic invoices. The WA WF routing information will 
be provided in individual Task Orders. The contractor should utilize the ;'Combo" document 
generation option in WA WF. Payment is to be made in accordance with the Prompt Payment 
Act (31 U.S.c. 3903) and Office of Management and Budget (OMS) Circular A-125. Prompt 
Payment. 

G-9. Managcmcnt SCn'iccs--Surge (CLlNs 0004,1004,2004,3004,4004) 

In accordance with Part I, Section C, PWS, paragraph 1.4.5.27, the contractor shall support surge 
requirements. This CLIN covers transportation coordination services for surge not covered 
under CLINs 000 III 00 11200 11300 1/400 1. Reler to Part I, Section C, PWS Table 6, Step 2 for 
definition of a shipping transaction. Transactions are discussed in Part I, Section C, PWS, Table 
6, Step 2. For clarification purposes only, the DOC's use "pre-alerts" via an initial 219 and 
follow-up with a final offer, if ordered. Pre-alerts shall not be counted as a transaction for billing 
purposes. Only the final 219 can be counted as a transaction.) Only 219s that have a purpose 
code of"OO" will be counted as a shipping transaction. Historical shipping data is provided per 
Part III, Section J, Attachment 3. This data represents all DoD shippers (600+ locations) DTCT
eligible freight, paid via PowerTrack;Jj) for the 3 year period from June 2002 through May 2005. 
Note that historical ranges of shipping data transactions identified in Para 0-6 above may not be 
representative of the actual shipping data transactions that will be experienced under this 
contract. 

Throughout contract perfOlmance, the number of shipping transactions processed will be 
reviewed by the government on a quarterly basis. The average number of shipping transactions 
for each quarter (defined as a 3 month period, with the first quarter established as the first three 
months after contract award) will be determined. If the average number of shipping transactions 
for the quarter exceeds the high end of the ranges of shipping data transactions identified in 
Section G-6 above, a modification to the applicable task order will be issued to authorize surge 
support and payment of those monthly transactions that exceed the high end of the range IA W 
the fixed price rates per transaction shown in Section B. The Contractor will invoice for the 
actual number of shipping transactions exceeding the high end of the range in anyone month 
period during the quarter being reviewed, as authorized in the modification, so long as the 
quarterly average exceeds the high end of the range for the period being reviewed. Two 
examples follow: 

First example: Year one: Oct = 20,000 shipping transactions 
(SLlN 0001 AA) Nov 23,500 shipping transactions 
600-23,400 Range Dec 22.500 shipping transactions 

Total: 66,000 

66,000 shipping transactions divided by 3 months 22,000 average shipping transactions during 
the quarter = no adjustment hecause the average did not exceed 23,400 even though one month, 
Nov, included in excess of 23,400 shipping transactions. In order to receive an adjustment, the 
quarterly average must exceed the high end of the range as identified in Section G-6 above 
(23,400 for this example) 
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Second example: Year one Oct 24,800 shipping transactions 
(SUN OOOIAA) 1\ov = 23,000 shipping transactions 
600-23AOO Range Dec = 25.000 shipping transactions 

Total: 72,800 

72,800 divided by 3 months = 24.266 average shipping transactions during the quarter 
adjustments for October and December because the average did exceed 23,400. A total of 1.400 
shipment transactions in October will be paid (the number over 23,400) multiplied by the fixed
priced rates per transaction shown in Section B. A total of 1,600 shipping transactions for 
December will be paid. 

The contractor shall invoice for ivlanagement Services--Surgc lA W DFARS 252.232-7003, 
Electronic Submission of Payment Requests. The Contractor shall utilize Wide Area WorkFlow 
(WA WF), https:llwawfeb.mill, for the creation of electronic receiving reports (DO Form 250) 
and t:kctronic invoices. The W A WF routing information will be provided on the individual task 
orders. The contractor should utilize the "Combo" doc.ument generation option in W A WF. 
Payment is to be made in accordance with the Prompt Payment Act (31 U.S.c. 39(3) and Office 
of Management and Budget (OMB) Circular A-125, Prompt Payment. 

G-I0 Contract Deliverables (CLINs 0005, 1005,2005,3005,4005) 

Unless this line item refleets "NSP" in Section B for not-separately priced, the contractor shall 
invoice for Contract Deliverables on a fixed-price basis. TIle contractor shall submit an invoice 
in accordance with OF A RS 252.232-7003, Electronic Submission of Payment Requests. The 
Contractor shall utilize Wide Area WorkFlow (WAWF). https:llwawfeb.mill. for the creation of 
electronic receiving repo11s (DD Form 250) and electronic invoices. The W A Wf rOllting 
infol1nation will be provided on the individual task orders. The contractor should utilize the 
"Combo" document generation option in WA WF. 

Payment is to be made in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office 
of Management and Budget (OMB) Circular A-125. Prompt Payment. In connection with any 
discount offered for early payment, time shall be computed from the date of the invoice. 
Contractors shall submit invoices with contract number, invoice date and an invoice or 
identitication number on each invoice. 

G- t t. Reduction of Payment - Applicable to All CLiNs 

fA W Section L FAR 52.246-4, Inspection of Services-Fixed Price, and FAR 52.246-5, 
Inspection of Services-Cost Reimbursement, services provided under this contract shall meet all 
contractual requirements in order for full payment IA W Section B pricing. If any of the services 
do not confoml with the performance thresholds identified in Section C, PWS. paragraph 2, the 
govemment '.vill be entitled to a price reduction for the reduced value of the services as 
performed. The determination as to the amount of price reduction will be detemlincd as follows: 

Reductions. Quarterly, the government will calculate the amount of reductions to he taken for 
services not performed at or above the Performance Thresholds. These calculations will not be 
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taken sooner than 6 months after orel operations are complete and the associated performance 
data is available per each site. Such reductions will be taken against the contractor's next 
invoice for Management Services. The formula outlined belm\' will apply to site-specific 
calculations as well as enterprise wide. As outlined below. when the OTCT Project office 
receives the agency/Service data it will be analyzed for evaluation and adjudication. 

l>erformance Objective Percentage: A Performance Objective Percentage (POP) shall be 
allocated to the following Performance Objectives. The POP percentage represents the 
respective value of each category to the govemment at [his phase of the program. The PWS 
contains requirements that are not specifically measured in this QASP by pertormance objective 
or threshold. For purpose of the QASP we will call these rcquircments "All Other Requirements 
Contained in PWS". A POP is also assigned to "All Other Requirements Contained in PWS" to 
reflect the percentage of value of the requirements contained ill the PWS that are not specitically 
measured in this QASP by performance objective or threshold. The POP shall be applied against 
the transaction fee to detem1ine the value of each Performance Objective or requirement for each 
individual transaction. The transaction fee is determined based on the monthly management fee 
per quarter divided by the average quarterly number of transactions when all sites (Ire activated. 
See the formula below for a detailed calculation. The POP is allocated as follows: 

On-Time Delivery Performance Objective .. 40% 
On-Time Pickup Performance Objective - 20% 
System Availability Perfomlance Objective - 20% 
All Other Requirements Contained in the PWS- 20% 

Transaction Fee. The transaction fee is the estimated dollar value of each individual 
transaction. 

Enterprise-Wide. Enterprise-\vide refers to all shipper locations, 

Site-Specific. Site-specific refers to an individual shipper location. 

Reduction Calculation. This reduction wiJl be taken on a qualterly basis from the monthly 
Management Services CLlN, In most cases the reductions will be calculated based on a per 
transaction fee basis as [ollows: 

Cost per transaction rate = Value of the monthly management services fee per quarter 
divided by 129,000 (determined to be the average number of transactions per quarter 
when all sites are implemented). NOTE: The management fee and reduction 
amounts used throughout the assumptions and examples in this paragraph are 
notional and do not reflect the actual management fee or reduction amounts that 
will be used to calculate reductions under the contract. The actual management fee, 
based upon the successful offeror's proposal, and reduction amounts will be 
incorporated into this paragraph upon contract award. 

Assumption: Monthly Management Services Fee = $3.124,998 per quarter (notional) 

V,)iUl11e 1 . COf\iTF;.il.::T·:"NL /"~~:·)'~/~.ih r 1-,) 
If'1lHi .'\i\lD C;,JS ~ 'i'f{l,~t~ PROf-\).:-i·CL ~ . " 

Use or Jisc-losme nfdat~~ contained on 11\1;; shcel IS $lIl~lect h) the rcstrlcfhm on the: tille pag-'C oftiMIiNJLO Drel 000114 



HTC711-06-R-0001 

Section G - Contract Administration Data Page 83 of J 71 

$3,124,998 divided by 129,000 (average number of transactions when all sites are 
implemented) $24.22 per transaction 

The performance threshold for on-time delivery is 98% of 129,000 = 126,420 
( transactions) 

Therefore, 2,580 transactions can be late without reduction. AllY late transactions 
exceeding 2,580 will have the price reduced to reilcct the actual services received by the 
govemment for that performance objective. 

Example: Coordinator completes a quarter with a 95% 011 time rate (122,550 of 129.000 
transactions 011 time). This equates to 6,450 late transactions. The coordinator is 
permitted to have up to 2580 late transactions (2%) latc without a price reduction, 

6,450 late transactions - 2,580 allowed late transactions = 3,870 latc transactions subject 
to price reduc.tion 

3,870 late transactions subject to price reduction X $24.22 (transaction fee) = $93,731.40 
gross quarterly reduction 

The POP is 40% for On-Time Delivery. 

$93,73).40 X 40% On-Time Delivery POP $37,492.56 

'The total reduction for the quarter for failure to meet the On-Time Delivery Perf0n11anCe 
Threshold would be $37.492.56. 

NOTE: This formula will also apply when review'ing site-specific measures for the On
Time Pick-up and On-Time Delivery Perf0n11anCe Thresholds. 

Price Reductions. The applicable price reduction percentage is applied against those 
transactions that fail to meet the performance thrcsbold(s) when determining the dollar amount to 

be subtracted from the contractor's next invoice for CUN 0001. 

Table 1. DrCI Performance Objectives and Thresholds 

Performance Objective 
Performance Objective PWS Para. Performance Threshold Percentage 

On-Time Pickup 1.3.9 98% on time pickup 20% 
The percentage of shipments 
(individual TeN) picked up on time 
(defined as within 6 operational hours 
of the request unless a specific time is 
requested by the shipper) or as 
promised in the case of a special 
request or unique move, For 
scheduled trucks, pickup times shall 
be specifically agreed to during site 
implementation and will vary by site. 
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Performance Objective 

On-Time Delivery 

IT Systems available for use 

PWS Para. Performance Threshold 

1,3.16 98% on time delivery 
The percentage of shipments 
(individual TeNs) delivered by the 
Mandatory Delivery Date (MOD) 
required by the shippers request 
unless otherwise specified (for 
example: scheduled truck service with 
specified delivery window or expedited 
service outside of normal delivery 
cycle.) 

11.4.6,10 99% system availability (minus 
scheduled down time), 

Performance Objective 
Percentage 

40% 

20
1 % 

Meet or exceed Small 
Business subcontracting 
goals 

I 1.4.7,1 20% of all subcontract dollars 
awarded went to small business in 
Year 1 of the Base Period; 23% in 
Year 2 of the Base Period; 25% in 
each year of Year 3 of the Base 
Period through Year 7 of contract 
performance, 1,10% of all 
subcontract dollars awarded went to 
HUBZone businesses in Year 1 of 
the Base Period; 1.20% in Year 2 of 
the Base Period; 1.30% in Year 3 of 
the Base Period; 1.40% in Year 4; 
1.50% in Option Year 5 through 7. 
1.50% of all subcontract dollars 
awarded to Service-disabled-
veteran-owned businesses in Year 1: 
2.00% in Year 2; 2,50% in Year 3: 
3,00% in Year 4 through 7, 5.40% of 

i all subcontract dollars awarded went 
. to small-disadvantaged business in 

Year 1; 5,90% in Year 2; 6.40% in 
Year 3; 7,00% in Year 4; 7,60% in 
Year 5 through 7, 1.60% of all 
subcontract dollars awarded went 
Woman-owned small business in 
Year 1; 1,80% in Year 2; 1.90% 
Year 3; 2.10% in Year 4: 2,30% 
Year 5 7. 

N/A 

I 

i 

PerfOl"ma"ce Objecth'cs. 

I. 0"-Time Pickup. 

Performance Objectives PWS Para. Performance Threshold Performance Objective 
Percentage 
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On-Time Pickup 1.3.9 98% on time pickup 20% 
The percentage of shipments 
(individual TeN) picked up on 
time (defined as within 6 
operational hours of the request 
unless a specific time is 
requested by the shipper) or as 
promised in the case of a special 
request or unique move. For 
scheduled trucks, pickup times 
shall be specifically agreed to 
during site implementation and 
will vary by site. 

Performance Threshold: The contractor shall perform all work required in a satisfactory 
manner in accordance with the appropriate P\VS paragraph listed above. The 98 percent on-time 
pickup performance threshold and reduction is applied on an enterprise-wide standard as well as 
a site-speci fic standard. 

Procedures: 
The enterprise-wide performance threshold for on-time pickup is 98'% of 129.000 (avg. 
transactions) = 126,420 on-time pickup transactions per quarter. 

Therefore, 2,580 enterprise-wide transactions can be late pickups without reduction. Any 
enterprise-wide late pickup transactions exceeding 2.580 will have the price reduced to 
reflect the actual services received by the govel11mcnt for that enterprise-wide 
performance objective. 

Example: Coordinator completes a quarter with a 95% enterprise-wide on time pickup 
rate (122,550 of 129,000 transactions on time). This equates to 6,450 enterprise-wide 
late pickup transactions. The coordinator is permitted to have up to 2,580 enterprise
wide late pickup transactions (2%) late \vithout an enterprise-wide price reduction. 

6,450 enterprise-wide late pickup transactions - 2,580 allowed enterprise-wide late 
pickup transactions = 3,870 enterprise-wide late pickup transactions subject to price 
reduction 

3,870 enterprise-wide late pickup transactions subject to price reduction X $24.22 
(transaction fee) = $93,73l.40 gross qumterly reduction for enterprise-wide late pickup 

The POP is 20% for On-Time Pickup. 

$93,731.40 X 20% On-Time Pickup POP = $18,746.28 

The total reduction for the quarter for the failure to meet the cnterprise-wide On-Time 
Pickup Performance Threshold is S18, 746.28 
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The site-specific performance threshold for on-time pick-up is 98% of the transactions for 
that individual shipper location. The number of transactions will vary depending on the 
volume of the individual shipper locations. 

Tht.'refore. 2% oCthe site-specilic transactions can be late pick-ups without reduction. 
Any site-specific late pick-up transactions exceeding 2% \·vill have the price reduced to 

reneet the actual services received by the government for that site-specific performance 
objective. 

Example: Fort Smith has a total of 1000 transactions per quarter. Coordinator completes 
a quarter with a 95% on-time pick-up rate for Fort Smith (950 out of 1000 site-specific 
transactions on-time). This equates to 50 site-specific late pick-up transactions. The 
coordinator is permitted to have up to 20 site-specific late pick-up transactions (2%) 
without a site-specific price reduction. 

50 site-specific transactions- 20 allowed site specific pick-up transactions 30 site
specific late pick-up transactions subject to price reduction. 

30 site-specific late pick-up transactions subject to price reduction X $24.22 (transaction 
fee) = $726.60 gross quarterly reduction for site-speciiiclate pick-up. 

The POP is 20% for On-Time Pick-up. 

$726.60 X 20% On-Time Pick-up POP $145.32 

The total reduction for the quarter for the failure to meet the site-specific On-Time Pick
up Performance Threshold is $145.32. 

Site-Specific Transactions. Any site-specific late pick-up transactions subject to price 
reduction for failing to meet the site-specific performance threshold will be deducted 
from, i.e., not included in, the enterprise-wide late pick-up transactions subject to price 
reduction for not meeting the enterprise-wide perfomlance threshold. 

2. On-Time Deliverv. 

Performance Objectives I PWS Para. Performance Threshold i Performance 
Objective 
Percentage 

On·Time Delivery 1.3.16 98% on time delivery 40% 

The percentage of shipments 
(individual TCNs) delivered by the 
Mandatory Delivery Date (MOD) 
unless otherwise specified (for 
example: scheduled truck service 
with specified delivery window or 
expedited service outside of 
normal delivery cycle.) 
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Perform~mce Threshold: The contractor shall pedonn all work required in a satisfactory 
manner in accordance with the appropriate PWS paragraph I isted above. The 98 percent on-time 
delivery performance threshold and reduction is applied on an enterprise-wide standard as well 
as a site-specific standard. 

l}rocedures: 

The enterprise-wide performance threshold for on-time delivery is 98% of 129,000 (avg. 
transactions) 126.420 on-lime delivery transactions per quarter. 

Thercf()re, 2,580 enterprise-wide transactions can be late deliveries without reduction. 
Any enterprise-wide late delivery transactions exceeding 2,580 will have the price 
reduced to reflect the actual services received by the government for that enterprise-wide 
performance objective. 

Example: Coordinator completes a quarter with a 95% enterprise-wide on-time delivery 
rate (122,550 of 129,000 transactions on time). This equates to 6,450 enterprise-wide 
late delivery transactions. The coordinator is permitted to have up to 2,580 enterprise
wide late delivery transactions (2%) without an enterprise-wide price reduction. 

6,450 enterprise-wide late delivery transactions 2,580 allowed enterprise-wide late 
delivery transactions = 3,870 enterprise-wide late delivery transactions subject to 
enterprise-wide price reduction 

3,870 enterprise-wide late delivery transactions subject to price reduction X $24.22 
(transaction fee) = $93,731.40 gross quarterly reduction for enterprise-wide late delivery. 

The POP is 40% for On-Time Delivery. 

$93.731.40 X 40% On-Time Delivery POP $37,492.56 

The total reduction for the quarter for failure to meet the enterprise-wide On-Time 
Delivery Pe·rformance Threshold would be $37.492.56. 

The site-speci fie performance threshold tbr on-time del Ivery is 98% of the transactions 
for that individual shipper location. The number of transactions will vary depending on 
the volume of the individual shipper locations. 

Therefore, 2% of the site-specific transactions can be latc deliveries without reduction. 
Any site-specitic late delivery transactions exceeding 2% will have the price reduced to 
reflect the actual services received by the government for that site-specific performance 
objective. 

Example: Fort Smith has a total of 1000 transactions per quarter. Coordinator completes 
a quarter with a 95% on-time delivery rate for Fort Smith (950 out of 1000 site-specific 
transactions on-time). This equates to 50 site-specific late delivery transactions. The 
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coordinator is permitted to have up to 20 sitc-specific late delivery transactions (2%) 
without a site-specific price reduction. 

SO site-specific transactions - 20 allowed site specific del ivery transactions 30 site
specific late delivery transactions subject to price reduction. 

30 site-specific late delivery transactions subject to price reduction X $24.22 (transaction 
fee) = $726.60 gross quarterly reduction for site-specitic late delivery. 

The POP is 20% for On-Time Delivery. 

$726.60 X 20% On-Time Delivery POP = $145.32 

The total reduction for the quarter for the failure to meet the site-spednc On-Time 
Delivery Performance Threshold is $145.32. 

Site-Specific Transactions. Any site-specific latc delivery transactions subject to price 
reduction for failing to meet the site-specific performance threshold will be deducted 
from, i.e., not included in, the enterprise-wide late delivery transactions subject to price 
reduction for not meeting the enterprise-wide performance threshold. 

3. System Availability. 

Performance Objectives PWS Para. Performance Performance 
Threshold Objective 

I Percentage 

IT Systems Available for Use 1.4.6.10 99% system availability 20% 

Performance Threshold: The contractor shall perform all work required in a satisfactory 
manner in accordance wilh this section and the appropriate PWS paragraph listed above. The 
99% system availability is an enterprise-wide standard. 

Procedures: 

The performance threshold is 99% system availability. 

Average number of hours per quarter = 2,190 hours 

1 % of the number of total hours in a quarter 21.9 

Total number of average transactions per qual1er 129,000 (avg. transactions). 

A verage number of transactions per hour (129.000/2,190) = 58.90 per hour 

Therefore, the contractor's system may be unavailable no more than 21.9 hours each 
quaner - not including approved systems maintenance time. Every hour above 2l. 9 
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hours will have a price reduction to rcflect the actual services H.'ceived by the government 
lor that performance objective. 

£mmp/e: Coordinator completes a qU<lncr with only 95% system availability. This 
equates to 109.5 hours of system unavailability. The coordinator is permitted to have 
21.9 holll's of system unavailability (1 %) without a price reduction. 

109.5 hours or system unavailability - 21.9 hours of allowed system unavailability = 87.6 
hours of system unavailability subject to price reduction 

87.6 hours of system unavailability X 58.90 transactions per hour =:: 5,160 transactions 
subject to price reduction 

5,160 transactions X $24.22 (transaction fee) $124,975.20 gross quarterly reduction for 
system unavai lability 

The POP is 20% for System Availability. 

$124,975.20 X 20% (System Availability POP) = $24,995.04 

The total reduction for the quarter for the failure to meet the System Availability 
Performance Threshold is $24,995.04. 

Small Business Subcontracting. 

Performance Objective PWS I Performance Threshold 
Para. I 

Meet or exceed Small Business 1.4.7.1 20% of all subcontract dollars awarded went 
subcontracting goals to small business in Year 1 of the Base 

Period; 23% in Year 2 of the Base Period; 
25% in each year of Year 3 of the Base 
Period through Year 7 of contract 
performance. 1.10% of all subcontract 
dollars awarded went to HUBZone 
businesses in Year 1 of the Base Period; 
1.20% in Year 2 of the Base Period; 1.30% 
in Year 3 of the Base Period; 1.40% in Year 
4; 1.50% in Option Year 5 through 7. 1.50% 
of all subcontract dollars awarded to Service
disabled-veteran-owned businesses in Year 
1; 2.00% in Year 2; 2.50% in Year 3; 300% 
in Year 4 through 7. 5.40% of all subcontract 
dollars awarded went to small-disadvantaged 
business in Year 1; 5.90% in Year 2: 6.40% 
in Year 3; 700% in Year 4; 7.60% in Year 5 
through 7. 1.60% of all subcontract dollars 
awarded went to Woman-owned small 
business in Year 1; 1.80% in Year 2: 1.90% 
in Year 3; 2.10% in Year 4; 2.30% in Year 5 
through 7. 
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Performance Threshold: The contractor shall achieve the individual small business 
subcontracting goals in accordance with the PWS Para 1.4.7.1, 

Procedures: The CO will evaluate both the SF 294'5 and SF 295'5 submitted semi-annually by 
the contractor to determine if the contractor has achieved the required subcontracting goals as 
identified in the PWS. 'rhe CO will document the results of the evaluation in writing and place a 
copy of the documented evaluation in the contracting tile. In the event the contractor fails to 
achieve any of the required subcontracting goals, the contractor will be given the opportunity to 

address the actions taken or attempts made to achieve the goals. If the CO determines at contract 
completion, or at the end of the fiscal year in the case of a commercial plan, that the contractor 
has not made a good faith effon to achieve the required goals, the contractor shall pay the 
Government liquidated damages as assessed by the CO in accordance with FAR Clause 52.219-
16, Liquidated Damages Subcontracting Plan. 

Payment Reduction Procedures. 

The CO will issue a writlen notice to the coordinator of its failure to meet the appl icable 
Performance Threshold(s) and the amount of the payment reduction. In response to the written 
notice, the coordinator has seven working days to submit any written justification to the CO that 
that might excuse its non-compliance with the Performance Threshold. 

If the CO determines that the coordinator's non-compliance with the identified Performance 
Threshold(s) was beyond its reasonable control, the CO may elect to forgo the payment 
reduction, I f the CO determines the payment reduction clause will be enforced, the coordinator 
will be notified in writing of the amoLint that will be deducted from the contractor's next 
submitted invoice for CLIN 0001. 

Any decision by the CO not to enforce this paragraph shall not be considered a wai ver of the 
Government's right to subsequently enforce if the contractor fails to meet the Perfonnance 
Objectives and Thresholds listed in Table 1. 
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PARTJ-THESCHEDULE 
SECTION H 

SPECIAL CONTRACT REQUIREMENTS 

CLAUSES INCORPORATED BY FULL TEXT 

H-l. None. 

CLAUSES INCORPORATED BY REFERENCE 

H-2. None. 

SPECIAL PROVISIONS: 

H-3. Sen/icc Contract Act 

This contract is subject to r AR 52.222-41, Service Contract Act of 1965, as amended. 
Contractors shall obtain and download the applicable wage dctcnninations for all areas of 
performance on-line at the following Department of Labor website: w\vw.wdo1.gov. The wage 
determinations in effect at the time of contract award shall govern the first year of the base 
period of performance. For years two and three of the base period of performance, the wage 
detenninations in effect at the time of Task Order issuance for those years shall govern those 
specific periods of performance. For all option periods exercised, to include award tern1 option 
periods, the wage detenninations in effect at the time of the exercise of the option shall govern 
that specific option period of performance. The DOL wage detennination at point of origin of a 
trip to transport DTCI freight (head-out point) will apply during the entire trip, regardless of how 
many cross-docking stops, or other stops are made during the trip, so long as the transportation 
provider continues to transport OTCI freight. Once the last piece ofOTCI freight is off-loaded 
and the transportation provider is no longer performing DTCI services, the trip ends for purposes 
of application of the SCA wage detennination under the O1'CI contract. 

H-4. rnsurance 

In accordance with FAR Clause 52.228-5, Insurance Work on a Government 
Installation. and FAR 52.228-7 -- Insurance -- Liability to Third Persons, the contractor is 
required to comply with the following insurance requirements: 

Workers' compensarion and employer 's liability. Contractors are required to comply with 
applicable Federal and State workers' compensation and occupational disease statutes. If 
occupational diseases arc not compensable under those statutes, they shall be covered under the 
employer's liability section of tile insurance policy, except when contract operations are so 
commingled with a contractor's commercial operations that it \vauld not be practical to require 
this coverage. Employer's liability coverage of at lea.;;t $100,000 shall be required, except in 
States with exclusive or monopolistic funds that do not permit workers' compensation [0 be 
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written by private carriers. (See FAR 28.305(c) for treatment of contracts subject to the Defense 
Base Act.) 

(b) Gcnera/liability. 

(I) The contracting officer shall require bodily injury liability insurance coverage written 
on the comprehensive rorm of policy of at least $500,000 per occurrence. 

(2) Propel1y damage liability insurance shall be required only in special circumstances as 
detem1ined by the agency. 

(c) Ailfomobile liabilify. The contracting officer shan require automobile liability insurance 
written on the comprehensive form of policy_ The policy shall provide for bodily injury and 
property damage liability covering the operation of all automobiles used in connection with 
performing the contract. Policies covering automobiles operated in the United States shall 
provide coverage of at least $200,000 per person and $500,000 per occurrence ror bodily injury 
and $20,000 per occurrence for property damage. The amount ofliability coverage on other 
policies shall be commensurate with any legal requiremenls of the locality and sufficient to meet 
normal and customary claims. 

(d) Aircra.!i public and passenger liahili(y. When aircraft are used in connection with performing 
the contract, the contracting oftic·er shall require aircraft public and passenger liability insurance. 
Coverage shall be at least $200,000 per person and $500,000 per occurrence for bodily injury, 
other than passenger liability, and $200,000 per occurrence for property damage. Coverage for 
passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or 
passengers, whichever is greater. 

(e) Vessel liability. When contract performance involves use of vessels, the contracting officer 
shall require, as detem1ined by the agency, vessel collision liability and protection and indemnity 
liability insurance. 

H-5. Usc of Non-Goycrnment Advisors 

The Govemment has contracted with Logistics Management Institute (LMT), GENCO, and 
MITRE to provide advisory assistance to the Source Selection Authority (SSA) or Source 
Selection Evaluation Team (SSET). Contractor personnel will have access to contractors' 
proposals. Your signature on the SF 33 is considered to be your written consent to release of 
proprietary, confidential or privileged commercial or financial data included in your proposal to 
LML GENCO, and/or MITRE personnel. All contractor personnel participating on the SSET 
will sign a non-disclosure certificate prohibiting them from releasing proprietary information and 
a source selection briefing certificate prohibiting them from releasing source selection 
information. 

Organizational Contlicts of Interest (OCI) clauses are induded in the contracts under 
which non-governmental technical advisors will provide support to this source selection. The 
OCI clauses require the companies and their individual non-govemment advisors to protect 
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Offeror proprietary data and government source selection information and prohibit the 
companies from otherwise participating as an Offeror, a subcontractor, or as a consultant to an 
Offeror/subcontractor in relation to this acquisition. 

H-6. Award Fee 

(a) [n addition to the other compensation set torth herein, the contractor may earn and be 
paid for all or a portion of an Award Fee not to exceed the maximum authorized in Section B for 
the specified award fee evaluation period, as determined by the Fee Deternlining Official (FDO). 
Reference Part Hr, Section J, Attachment 7, Award Fee Plan. 

(b) Determination of Award Fee. i f an~'. earned by the contractor, and payment thereof. 
shall be made semiannually, at the 6-month point and at the end of the basic, option year's, or 
award tenn option year's performance period. In no event shall any Award Fee be earned or paid 
in excess of the amount established as the maximum ill Section B. Unearned Award Fee will be 
deobligated by the Contracting Officer and cannot be recouped in subsequent a,vard fee 
evaluation periods. 

(c) Belore an award fee evaluation period is started, the Government may unilaterally 
modify the Award Fee Plan to include the allocation of the award fee pool, the award fee 
performance evaluation criteria and the perfomlance evaluation areas applicable to the award fee 
evaluation period. The contractor will be notified of these changes in writing by the Contracting 
Officer before the relevant award fee evaluation period is started and the Award Fee Plan will be 
modified accordingly. 

(d) Specific criteria are set forth in the Award Fee Plan which is incorporated in Part HI, 
Section J, Attachment 7 to the contract. 

H-7. Award Term Option 

(a) In addition to the other compensation set forth herein, the contractor may earn up to 
two one-year Award Tenn Option periods as determined by the Av,'ard Tcnn Option 
Detennining Official (ATODO). Reference Part III, Section .I, Attachment 8, f"\\.vard Term 
Option Plan. 

(b) Determination of Award Term Option periods eamed by the contractor shall be made 
at the end of two separate option evaluation periods; the first after performance of Option Year 
One, 1 Jan 20 10 - 31 Dec 20 10 (to earn Award Tenn Option One, (1 Jan 2012 - 31 Dec 2012) 
(based solely on performance assessed during option year one) and the second at the end of the 
Option Year Two, I Jan2011-31 Dec20!! (to earn Award Term Option Two, l.1an2013 31 
Dec 201 J) (based solely on performance assessed during option year two). 

(c) Before an award term option period is started, the Government may unilaterally 
modify the Award Teml Option Plan. The contractor will be noti ned of these changes in 'WTiling 
by the Contracting Officer before the relevant award term evaluation period is started and the 
Award 'rerm Plan will be modi tied accordingly. 
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(d) Specific criteria are set i'(Jrth in the Award Term Option Plan which is incorporated in 
Pmt Ill, Section.l, Attachment 8 of this contract. 

H-8. NTE Trnnsportation Rates for Option Years (Transportation Sen'ices CLiNs 1002, 
2002, 3002, 4002). 

The following special provisions apply to the Transportation CLINs for the Option Years 
(CLlNs 1002,2002, 3002,4002). 

120 days prior to the end of year three of the base period (31 Dec 2009) and the end of year 5 of 
the second option year period (31 Dec 201]), the contractor shall provide the Contracting Officer 
the adjusted NTE Rate Tables lA W with the pre-priced methodology shown below. The NTE 
Rate Tables submitted at the end of year three of the base period will address the NTE rate 
adjustments for Option Year One (year four) and Option Year Two (year five), if the options are 
exercised. The NTE Rate Tables submitted at the end of Option Y car Two (year five) will 
address Award Term Option Year One (year six), and Award Term Option Year Two (year 
seven), if the options are eamed and exercised. The Jom1at shall be the same as the current NTE 
Rates Tables from Section J, Attachment 1 of the contract, unless otherwise instructed by the 
contracting officer. The contr"dctor shall provide the supporting pricing information to support 
the NTE price adjustments, increases or decreases, fA W the pre-priced methodology described 
below. 

The government will review the NTE Rate Tables and supporting pricing information lAW the 
pre-priced methodology and notify the contractor within 60 days as to any discrepancies, request 
any revisions required to the adjusted rates, and/or incorporate the adjusted NTE Rate Tables 
into the contract prior to exercising the option year(s) to which they apply. 

[The winning offeror's pre-priced methodology will be incorporated into this section of the 
contract at time of contract award.] 

H-9. NTE Transportation Rates - Interim Adjustments in Support of Exigent 
Circumstances (Transportation Services CLINs 0002, 1002,2002,3002,4002 ) . 

The following special provisions apply to the Transportation Services CLIN for all contract 
years. The statements herein are based on the principles of FAR Part 15, specifically FAR 
Subpart 15.4 - Contract Pricing and the requirements per fAR clause 52.215-21 -- Requirements 
for Cost or Pricing Data or Information Other Than Cost or Pricing Data--Modifications. 

Irrespective of the surge requirements in PWS paragraph 1.45.27. the following provisions apply 
to orders placed hy authorized ordering officers for transportation under the DTCI contract 
from sites within Exigency Areas as designated by the Commander. U.S. Transportation 
Command (USTRANSCOM). Exigency areas are limited to specit1ed geographic regions or 
areas, sllch as individual states or counties within states that are the subject of exigency 
situations. Exigency situations may be detemlined to exist if transportation requirements 
originating from a specific geographic region or area overtax the commercial market place, 
beyond any estimate that could reasonably have been made prior to contract award, to such an 
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extent that nom1al commercial rates no longer relled actual transportation costs for more than .30 
days. Examples ofcHuses which might lead to the designation o1'an Exigency Area include acts 
of God, of the public enemy. or prolonged fires, floods, epidemics, quarantine restrictions, 
strikes. freight embargoes. and unusually severe weather. 

Ifan Exigency Area is declared, the period covered by each Exigency Area determination shall 
not exceed 90 days. Exigency Area designations may be renewed by written determination 
made by USTRANSCOM. The CO will provide the contractor with each Exigency Area 
detennination. 

As soon as practicable after this determination, the contractor will submit to the CO in writing a 
revised interim NTE transportation rate proposal for any transpOitation rates requiring NTE 
ceiling rate adjustments as a result of the exigency area determination. The proposal shall 
include a statement to the affect that the change in market conditions was beyond the 
contractor's ability to predict when the NTE rates were originally proposed and incorporated to 
the contract. 

These interim NTE transportation rate adjustments will be provided in the same fornlat as the 
Transportation NTE rate tables established in the contract, unless otherwise instructed by the 
CO. In accordance with FAR Subnart 15.403-3, the contractor will be required to submit 
information other than cost or pricing data in order to support a determination of price realism 
and reasonableness by the CO. Such information shall include substantiation of the proposed 
NTE adjustment (comparison to commercial market indexes, etc.). Information shall include. as 
appropriate, sound rationale suppor1ing proposed price adjustments across celtain modes, 
locations, etc. Additional instructions for submission format and data requirements will be 
furnished to the contractor with the Exigency Area determination and will include the guidance 
in Section 3.3, Chapter 3, Volume 1, of the Contract Pricing Reference Guide cited at FAR 
15.404-1 (41)(7). The proposed interim NTE transportation rates will be reviewed and evaluated 
based upon the data submitted to include comparison with historical transportation rates and 
other Independent Government Cost Estimates as necessary. 

The government will review and evaluate the revised transportation NTE rates and provide a 
response to the contractor as soon as practicable after submission to mitigate' cost risk to the 
contractor and ensure the availability of suhcontract carriers given the maximum NTE rates 
under contract. The CO will issue a modification to the contract incorporating the agreed to 
interim NTE rate increases and the anticipated period for which they will remain in 
effect. Subsequent modifications may be required to extend or reduce the period in which the 
interim NTE rate increases are in effect. Such changes to the contract for adjustments of the 
NTE transportation rates will be accomplished in accordance with FAR clause 52.243-2, 
Alternate I 

I f the contractor and the government fail to reach a mutual agreement, the government reserves 
the right to unilaterally establish the interim NTE transportation rates by issuing a moditication 
pursuant to FAR 52.243-2, Altemate I. The Contractor will be required 10 comply with the 
unilaterally established NTE rate tables until. and if, the interim NTE transportation rate table 
c,m later be agreed to and modified to the contract to include any appropriate cost adjustments to 
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any task orders issued and perionned under the unilaterally established NTE rates. I f an 
agreement cannot be reached, the provisions of FAR 52.233-1, Dispute, Alternate I will apply. 

H-tO. Allowuble Cost and Payment (Transportation CLiNs 0002, 1002, 2002, 3002, 4002) 

(a) ApplicabiJit)' 

(I) The following special provisions apply to the direct freight costs (excluding accessorials 
and fuel surcharges) reimbursable under the Transportation CLINs of the DTCI contract, as 
these are the only costs which are considered allowable under the cost reimbursement 
provisions cited herein. It is noted 'the government established accessorial charges and fuel 
surcharges arc allocable when invoicing under this CLJN; however, the audit provisions 
under this section do not apply to these charges as their price reasonableness has already 
been established by the government. The purpose of the following provisions is to describe 
the treatment of reimbursable costs under the TranspOltatiol1 C LIN as a consequence of a 
waiver from the Cost Accounting Standards (CAS) per Section 1.,-903(5)( 1 )(e), which results 
in the authority to deviate from the following FAR provisions: 

0) FAR 16.307 and FAR clause 52.216-7. Allowable Cost and Payment 
(ii) FAR 30, and FAR clauses 52230-2, Cost Accounting Standards and 
52.230-3, Disclosure and Consistency of Cost Accounting Practices, 
(iii) FAR 31 Contract Cost Principles 
(iv) FAR 42.703-2(f) and FAR clause 52.242-4, Certification of Final Indirect Costs 
(v) FAR 42.709-6 and FAR clause 52.242-3, Penalties for Unallowable Costs; 
(vi) FAR 42.802 and FAR clause 52.242-1, Notice of Intent to Disallow Costs. 

(2) 'rhe statements herein are based on selected principles of these FAR Parts and the 
understanding that the coordinator perfonning the DTCI contract is considered a commercial 
organization (see FAR Subpart 31.103). 

(3) The contractor shall invoice on a costl'eimhursement basis for the direct cost of 
transportation under the Transportation CLiN pursuant to Section G, paragraph 0-7. The 
government will not reimburse the contractor for any indirect costs. general & administrative 
costs, or profit under this CUN associated with the actual direct carrier costs (excluding 
accessorials). The NTE rates established in the contract, based upon the applicable mode of 
transportation represent the maximum allowable costs unde.r this contract. (Accessorial charges 
will be established lAW Section C, PWS, Para 1.4.5.16 and Appendix B. and fuel surcharges 
will be established JA W Para 1.4.5.15 and Appendix F), The tollowing provisions apply to the 
actual direct carrier cost portion of the Transportation CLIN to be paid to the contractor on a cost 
rei mbursement basis. 

(b) Definitions 

"Actual costs" means amounts determined on the basis of costs incurred. as distinguished from 
forecasted costs. 

'/i,')Il,;r't1t2 1 -- t;O[\: I :-<l-\C~T I-\~Jt: .1\~~:::1()C 1: \. rEC; 
:NFO I~Nrl r;()STipqiCC PF~OF<)SAL 

Use or di5(losun: ofdnHlcnnuuned nn lht!- shee' i5'!'lI~jecl fo lite re!ifricliQIlQn the title P:l~C' cflhM6N:lL..O DTCI 000128 



HTC711-06-R-0001 

Section H - Special Contract Requirements Page 97 of 171 

(c) Availability of Accounting Guide 

Contractors needing assistance in developing or improving their accounting systems and 
procedures may request a copy of the Defense Contract Audit Agency Pamphlet No. 7641.90, 
Infurmation lur Contractors. The pamphlet is available via the Internet at llUp:!iw\\\\,dcaa,mil , 

(d) Determining Allowability 

(1) A cost is allowable only when the cost complies with all of the following 
requirements: 

0) Reasonableness. 

Oi) Allocability. 

(iii) Generally accepted account.ing principles and practices appropriate to the 
circumstances. 

(iv) Term 

(e) Determining Reasonableness 

A cost is reasonable if, in its nature and amount. it docs not exceed that which would be incurred 
by a prudent person in the conduct of competitive business. Reasonableness of specific costs 
must be examined with particular care in connection with firms or their separate divisions that 
may not be subject to effective competitive restraints. No presumption of reasonableness shall be 
attached to the incurrence of costs by a contractor. If an initial review of the facts results in a 
challenge of a specific cost by the contracting officer or the contracting officer's representati ve, 
the burden of proof shall be upon the contractor to establ ish that such cost is reasonable. 

What is reasonable depends upon a variety of considerations and circumstances, including-

(I) Whether it is the type of cost generally recognized as ordinary ancl necessary for the 
conduct of the contractor's business or the contract perfon11ance; 

(2) Generally accepted sOllnd business practices, arm's-length bargaining, and Federal 
and State laws and regulations; 

(3) The contractor's responsibilities to the Government, other customers, the owners of 
the business, employees, and the public at large; and 

(4) Any significant deviations from the contractor's established practices. 
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(I) Determining Allocability 

A cost is allocable if it is assignable or chargeable to one or more cost objectives 011 the basis of 
relative benefits received or other equitable relationship. Subject to the foregoing, a cost is 
allocable to the contract if it: 

(I) Is incurred specifically for the contract; 

(2) Benefits both the contract and other work, and can be distributed to them in 
reasonable proportion to the benefits received; or 

(g) Credits 

The applicable portion of any income, rebate, allowance, or other credit relating to any allowable 
cost and received by or accruing to the contractor shall be credited to the Government either as a 
cost reduction or by cash refund. 

(h) Auditing 

(1) The contractor is responsible for accounting for costs consistently and for maintaining 
records, including supporting documentation, adequate to demonstrate that costs claimed have 
been incurred, are reasonable, allocable to the contract, and comply with the statements in the 
applicable special provisions herein. (Reference FAR 52-215-2 Audit and Records
Negotiation). The Contracting Officer may disallow all or part of a claimed cost that is 
inadequately supported. In addition, the contractor is required to supply relevant subcontractor 
data and the contractor shall preserve the right with its subcontractors to obtain such 
subcontractor data whe.n required by DCAA in support of the government's evaluation of 
allowable costs under CLIN 0002 of this contract. 

(2) In accordance with Section G-7, all transportation costs will be paid through 
PowerTrack(ll). The actual direct carrier costs (excluding accessorials) portion of the invoice will 
be considered contingent liabilities subject to final audit by the Defense Contract Audit Agency 
(DCAA) and final determination of allowability by the Contracting Officer. Section G-7 
describes the separate public voucher process used by the contractor to claim these provisionally 
paid actual direct carrier costs (excluding accessorials) for final payment subject to the 
provisions herein. 

(3) At any time or times bet()re final payment, the Contracting OOker may have the 
Contractor's invoices or vouchers and statements of cost audited. Any payment may be --

(i) Reduced by amounts found by the Contracting Officer not to constitute 
allowable costs; or 

(ii) Adjusted for prior overpaymcnts or underpaymcnts. 
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(4) The Contracting Officer may at any time issue to the Contractor a written notice of 
intent to disallow specified costs incurred or planned for incurrence under this contract that have 
been determined not to be allowable under the contract temlS; and 

0) The Contractor may, after receiving a notice under subparagraph (4) ahove, 
submit a written response to the Contracting Officer, with justi fication for allowance of the costs. 
If the Contractor does respond within 60 days. the Contracting Officer shall, within 60 days of 
receiving the response, either make a written withdrawal of the notice or issue a \vritten decision. 

Oi) Failure to issue a notice under this provision shall not affect the Government's 
rights to take exception to incurred costs. 

(5) Auditing. tests for allowable cost determinations wi II cOllsider the appl icable 
provisions ofOFARS Subpart 242.75, Contractor Accounting Systems and Related Controls; 
FAR Subpart 15.4, Contract Pricing and; FAR Part 44, Subcontracting Policies and Procedures. 

(i) Selected Costs 

Material Costs to Include Purchased Services 
and Inter-Organizational Transfers 

(1) Material costs identified herein include the costs for subcontracted or purchased 
transpo11ation services and the costs for transportation services that are sold or transferred 
between ~U1y divisions, subdivisions, subsidiaries, or affiliates of the contractor LInder a 
common control. 

(i) Broker Services: Services obtained from f1'eight brokers, which typically 
include broker fees or commissions, are allowable to the extent they meet the provisions 
herein and other contract provisions as applicable. In addition, records must be 
maintained to show the amount of compensation received by the broker for the brokerage 
service performed. 

(2) When services are purchased specifically for and are identifiable solely with 
performance under this contract, the actual purchase cost of those materials should be 
charged to the contract. 

(3) Allowance for all materials, supplies, and services that are sold or transferred between 
any divisions, subdivisions, subsidiaries, or affiliates of the contractor under a common 
control shall be 011 the basis of cost incun'ed in accordance with these provisions. 
However, allowance may be based upon price when--

(i) It is the established practice of the transferring organization to price inter
organizational transfers at other than cost for commercial work of tile contJ8ctor 
or any division, subsidiary, or affiliate of the contractor under a common control; 
and 
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Oi) The item being transferred qualifies for an exception under FAR 15.403-1 (b) 
and the contracting officer has not detennined the price to be unreasonable. 

(4) When a commercial item under paragraph (e) of this subsection is transferred at a 
price based on a catalog or market price, the contractor--

(I) Should adjust the price to reflect the quantities being acquired; and 

(2) May adjust the price to reflect the actual cost of any modi lications necessary 
because of contract requirements. 

Termination Costs 

The cost principles and procedures in FAR Subpart 31.2 shall be applicable and utilized in 
proposing, negotiating, or determining costs under terminated contracts (see 49.103 and 49.113). 

Changes and Other Contract Modifications 

The cost principles and procedures in FAR Subpart 31.2 shall be appl.icabJe and util ized in 
proposing, negotiating, or determining costs under contract changes and other contract 
modifications whenever cost and pricing data are required in accordance with 15.404-1. 

(j) Final payment 

(1) Upon approval ofa completion invoice or voucher submitted by the Contractor in 
accordance with paragraph G-7, and upon the Contractor's compliance with all telms of 
this contract, the Government shall promptly pay any balance of allowable costs not 
previously paid. 

(2) Within 60 days (or longer period if approved in writing by the Contracting Officer) 
after the end of each year of the contract, the Contractor shall submit a completion 
invoice or voucher to reflect the final costs incurred associated with the direct carrier 
costs subject to the allowable cost and payment provisions herein. 

(3) Jfthe Contractor fails to submit a completion invoice or voucher within the time 
specified, thl:! Contracting Officer may--

(i) Determine the amounts due to the Contractor under the contract; and 

Oi) Record this detemination in a unilateral modification to the contract. 

(iii) This detemination constitutes the final decision of the Contracting Officer in 
accordance with the Disputes clause. 

(4) The Contractor shall pay to the Government any refunds, rebates, credits, or other 
amounts (including interest, if any) accruing to or received by the Contractor or any 
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assignee under this contract, to the extent that those amounts are properly allocable to 
costs for which the Contractor has been reimbursed by the Government. Before final 
payment under this contract, the Contractor and cach assignee \V'hose assignment is in 
effect at the time or final payment shall execute and deliver --

(i) An assignment to the Government, in torn1 and substance satist~lClory to the 
Contracting Off1cer, of refunds, rebates, credits, or other amounts (including 
interest, if any) properly allocable to costs for which the Contractor has been 
reimbursed by the Government under this contract; and 

(ii) A release discharging the Govel11ment, its ofJicers, agents, and employees 
from all liabilities, obligations, and claims arising out of or under tbis contract, 
except --

(A) Specified claims stated in exact amounts, or in estimated amounts 
when the exact amounts are not known; 

(B) Claims (including reasonable incidental expenses) based upon 
liahilities of the Contractor to third parties arising out of the performance 
of this contract; provided, that the claims are not known to the Contractor 
on the date of the execution of the release, and that the Contractor gives 
notice of the claims in writing to the Contracting Officer within 6 years 
following the release date or notice offinal payment date, whichever is 
earlier. 

H-.I1. Contractor Liability 

For purposes of FAR Clause 52.247-22, Contractor Liability for Loss of and/or Damage to 
Freight Other than Household Goods, included in Section I of this contract, the term 
"Contractor" is defined as the "transportation provider" transporting 000 cargo under this 
contract. [n addition, "full liability" is detined per Section C, Para 1.4.5.23.1. Li,lbility 
Standards, for purposes of assessing the full liability of the transportation provider moving DoD 
shipments under this contract. 
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PAI~T n - CONTRACT CLAllSES 
SECTION) 

CONTRACT CLAUSES 

CLAUSES INCORPORATED BY REFERENCE 

52.202·1 Definitions JUL 2004 
52.203-3 i GratLlities APR 1984 
52.203-5 i Covenant Against Contingent Fees I APR 1984 
52.203-6 Restrictions on Subcontractor Sales to the Government JUL 1995 
52.203-7 Anti-Kickback Procedures .lUI. 199) 
52.203-8 Cancellation, Recession, and Recovery )f fund for Illegal or .IAN 1997 

. Improper Activitv 
52.203-10 Price or Fee Adjustment for Illegal or Improper Activitv JAN 1997 
52.203-12 Limitation on Payments to Influence Certain Federal i SEP 2005 

Transactions 
52.204-4 Printed or Copied Double-Sided on Recycled Paper AUG 2000 

152.209-6 Protecting the Government's Interest when Subcontracting with JAN 2005 
Contractors Debarred, Suspended, or Proposed for Debarment 

52.211-15 Defense Priority and Allocation Requirements SEP 1990 
i 52.215-2 Audit and Records - Negotiations JUN 1999 

52.215-8 Order of Precedence - Uniform Contract Format i OCT 1997 
52.215-21 • Requirements for Cost or Pricing Data or Information Other OCT 1997 

than Cost or Pricing Data Modifications, Alternate I V 
52.219-4 Notice of Price Evaluation Preference for HUB Zone Small JUL 2005 

Business Concerns 
52.219-8 Utilization of Small Business Concerns MAY 2004 
52.219-9 Small Business Subcontracting Plan - Alternate II OCT 2001 
52.219·16 Liquidated Damages - Subcontracting Plan JAN 1999 
52.219-25 Small Disadvantaged Business Participation Program OCT 1999 

Disadvantaged Status and Reporting 
52.222-1 I Notice to the Goveroment of L.abor llisj>ute, i FEB 1997 
52.222-3 onviet Labor JUN 2003 

~ 

52.222-21 Prohibition of Segregated Facilities FEB 1999 
52.222-26 Equal Opportunity APR 2002 
52.222-35 Equal Opportunity for Special Disabled V cterans, Veterans of I DEC 2001 

the Vietnam Era, and Qther Eligible Veterans 
""'"----,. I 

52.222-36 Affirmative Action for Workers with Disabilities JUN 1998 
52.222-37 Employment Reports on Special Disabled Veterans, Veterans of I DEC 200 I 

the Vietnam Era, and Other Eligible Veterans . I 
i 

! 52.222-41 i ServIce Contract Act of 1965, as Amended JUL 2005 
------.~--~~~~~--~~----~~~~~--------~----~~~~~~~ 

52.222-43 Fair Labor Standards Act and Service Contract Act-Price I MA Y 1989 
• Adjustment (Multi Ie Year and 0 tion Contracts) ! 

I 52.222-47 SCA Minimum Wages and Fringe Benefits Applicable to MAY 1989 
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Successor Contract Pursuant to Predecessor Contractor i 
Collective Bargaining Agreements (CBA) I 

52.223-5 ! Pollution Prevention and RiQht-to-Know Infonnation i AUG 2003 
52.223-6 _Qrug - f;' ree W ~rkl?l.~e.. _____ iMAY2001 --
52.223-1 () Waste Reduction Program i AUG :WOO~ 

I 

52.224-2 Pri vacy Act _________________ -1 APR 1984 I 
52.224-1 Privacy Act Notification I APR 1984 

.-L-- . . .. --.-----.----.... --.-------1------------.. -
52.225-13 Restrictions on Certain Foreign Purchases \-'E132006 
52.227-3 Patent Indemnity APR 1984 
52.229-3 Federal, State, and Local Taxes APR 2003 
52.230-6 Administration orCost Accollnting_?tan9ard~ ____ ... APR 2005 

.. ,"""---". 

52.232-11 Extras APR 1984 
52.232-17 r nterest JUN 1996 

I 

52.232-18 .. _. __ .. _ ..... _. __ ..... _--_ .. __ ... A vailability or Funds APR 1984 I 
52.232-23 Assignment orClaims JAN 1986 
52.233-1 Disputes - Alternate r DEC 1991 
52.233-3 Protest after Award - Alternate I JUN 1985 
52.233-4 Applicable Law for Breach of Contract Claim , OCT 2004 
52.237-2 Protection of Government Buildings, Equipment, and APR 1984 

Vegetation 
52.237-3 Continuity of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.244-2 Subcontracts AUG 1998 
52.244-2 Subcontracts - Alternate I JAN 2006 
52.244-5 Competition in Subcontracting DEC 1996 
52.244-6 Subcontracts for Commercial Items FEB 2006 
52.246-25 Limitation of Liability - Services FEB 1997 

i 52.248-1 Value Engineering FEB 2000 
52.253-1 Computer-Generated Forms JAN 1991 

-----

-_."------ ---
I 

In addition to the above Clauses Incorporated by Reference, the following clauses apply to 
Management Services (CLINs 0001,1001,2001,3001, and 4001) and Contract Deli\'erables 
- Data I~equirements (CLINs 0005, 1005,2005,3005, and 4005) and are incorporated by 
reference: 

52.228-5 Insurance-Work on a Government Installation iJANI997 
52.232-1 Payments ! APR 1984 
52.232-8 Discounts for Prompt Paymen!_._______ 

Payment by Electronic Funds Transfer -
_ 

Central Contractor 
FEB 2002 

52.232-33 OCT 2003 
Registration 

\:'::,1:)','; 1 ~''''(\,'NT~A~~ r ~\\':-J '\<~!::(_'.'."'.,:." ~ !",:, 
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-I 52.243-1 Ch'!!lges - fixed Price Alternate r I APR 1984 
! 

• 52.245-4 Government-Furnished Property (Short Form) JUN 2003 
52.245-9 Use and Charges AUG 2005 

I 52.249-2 Termination for Convenience of the Government (Fixed-Pric~t MAY 2004 
I 52.249-8 Default (Fixed Price Supply and Service) Alternate 1 APR 1984 

In addition to the above Clauses Incorporated by Reference, the following clauses apply to 
Transportation (CLlNs 0002, 1002,2002,3002, and 40(2) and are incorporated by 
reference: 

52.216-7 Allowable Cost and Payment DEC 2002 
-----,:---

52.228-7 Insurance-Liahi1ity to Third Persons ~1996 
52.228-9 Cargo Insurance AY 1999 
52.230-1 Cost Accounting Standards Notices and Certification _000 

. 52_230-2 Cost Accounting Standards APR 1998 
52.230-3 Disclosure and Consistency of Cost Accounting Practices APR 1998 
52.230-7 Proposal Disclosure - Cost Accounting Practice <;::ha~l;l~~_. ____ APR 2005 .... ",," .•... - i 
52.232-4 Paymenls under Transportation Contracts and Transportatiol1- APR 1984 

Related Service Contracts I 
52.232-20 Limitation OfCOSl I APR 1984 
52.232-25 Prompt Payment - Alternate I i FEB 2002 
52.232-34 Payment by Electronic Funds Transfer - Other than Central I MAY 1999 

Contractor Registration I 
52.232-36 Payment by Third Party i MAY 1999 . 

• 52.242-1 • NotIce of Intent to DIsallow Costs • APR 1984 
52.242-3 Penalties for Unallowable Costs : MAY2001 
52.242-4 Certification afFinal Indirect Costs ! JAN 1997 
52.243-2 I Chan es - Cost Reimbursement Alternate I APR 1984 
52.245-5 Government Property (Cost-Reimbursement, Time-and MAY 2004 

Materials, or Labor-Hour Contracts) 
52.247-1 Commercial Bill of Lad in Notations 

~-------------------r~~ 
• 52.247-2 Permits, Authorities, or Franchises JAN I 
I 52.247-5 Familiarization with Conditions ! APR 1984 
• 52.247-7 Frei ht Excluded ' APR 1984 

52.247-8 APR 1984 
--------I 

52.247-12 APR 1984 
52.247-14 ! APR 1984 
52.247-15 I APR L 
52.247-16 I APR 1 
52.247-17 i APR I 
52.247-18 I APR 1. 
52.247-19 i APR 1984 
52.247-21 i APR 1984 

Volum~ 1 - CONTR .. \CT f\ND ASSr)CIA • ED 
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52.247-24 Advance Notification by the Government I APR 1984 
Insert "from 1 hour to 24 hours in most cases, however, I some notices could be more than 24 hours" in the blank 

52.247-27 I Contract nol Affccted bX_0_r_<:l_1._A.-"'g'-rc_c_Il_'e_ll_t ________ -r-A_P_R_l_9_R_4 __ , 
52.247-28 . Contractor's Invoices I APR 1984 

MAY 2004 
APR 1984 

CLAUSES INCORPORATED BY FULL TEXT 

52.204-7 CENTRAL CONTRACTOR REGISTRAllON (OCT 2003) 

(a) Definitions. As used in this c1ause--

"Central COlltractor Registration (CCR) database" mealls the primary Government 
repository for contractor information required for the conduct of business with the Governmcnt. 

"Commercial and Government Entity (CAGE) code" means-

(I) A code assigned by the Defense Logistics Information Service (OLIS) to 
identify a commercial or Government entity; or 

(2) A code assigned by a member of the North Atlantic Treaty Organization that 
DLIS records and maintains in the CAGE master file. This type of code is known as an "NCAGE 
code." 

"Data Universal NUlllbering System (~UNS) number" means the 9-digit number 
assigned by Dun and Bradstreet, Inc. (D&B) to identify unique business entities. 

"Data Universal Numbering System +4 (DUNS+4) number" means the DUNS number 
assigned by D&B plus a 4-character suffix that may be assigned by a business concern. (D&B 
has no affiliation with this 4-character suffix.) This 4-character suffix may be assigned at the 
discretion of the business concern to establish additional CCR records for identifying alternative 
Electronic Funds Transfer (EFT) accounts (see Subpart 32.11 of the Federal Acquisition 
Regulation) for the same parent concern. 

"Registered in the CCR database" means that-

(1) The Contractor has entered all mandatory information, including the DUNS number 
or the DUNS+4 number, into the CCR database; 

(2) The Contractor's CAGE code is in the CCR database: and 

,~"" '. 
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(3) The Government has validated all mandatory data fields and has marked the records 
"Active." 

(b)(I) By submission of an offer, the offeror acknowledges the requirement that a prospective 
awardee shall be registered in the CCR database prior EO a .. vard. during performance, and through 
final payment of any contract. basic agreement, basic ordering agreement, or blanket purchasing 
agreement resulting from this solicitation. 

(2) The olTeror shall elller, in the block with its name ,md address on the cover page of its 
offer, the annotation "DUNS" or "DUNS +4" followed by the DUNS or DUNS +4 number that 
identifies the offeror's name and address exactly as stated in the offer. The DUNS number will be 
used by the Contracting Officer to verify that tht' offeror is registered in the CCR database. 

(c) I f the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to 
obtain one. 

(I) An ofl'eror may obtain a DUNS number--

(i) If located within the United States, by calling Dun and Bradstreet at 1-866-
705-5711 or via the Internet at http://www.dnb.com; or 

(ii) rflocated outside the United States, by contacting the local Dun and 
Bradstreet office. 

(2) The offeror should be prepared to provide the following information: 

(i) Company legal business. 

(ii) Tradestylc, doing business, or other name by which your entity is commonly 
recognized. 

(iii) Company Physical Street Address. City, State, and Zip Code. 

(Iv) Company Mailing Address, City, State and Zip Code (if separate from 
physical). 

(v) Company Telephone Number. 

(vi) Date the company was started. 

(vii) Number of employees at your location. 

(viii) Chief executive otlicer/key manager. 

(ix) Line of business (industry). 

'J(Jiwr··: '. "";O~'I·:f.:."'C r .,!'>J!) A:, ,1,\:. :) 
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(x) Company Headquarters name and address (reporting relationship within your 
entity). 

(d) 1 f the Offeror does not become registered in the CCR database in the time prescribed by the 
Contracting Orficer, the Contracting Officer will proceed to awurd to the next othenvise 
successful registered Offeror. 

(e) Processing time. which normally takes 48 hours, should be taken into consideration when 
registering. Offerors who are not registered should consider applying for registration 
immediately upon receipt of this solicitation. 

(I) The Contractor is responsible for the accuracy and completeness of the data within the CCR 
database. and for any liability resulting from the Govenmlent's reliance on inaccurate or 
incomplete data. To remain registered in the CCR database after the initial registration, the 
Contractor is required to review and update on an annual hasis from the datc of initial 
registration or subsequent updates its information in the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions 
of this contract and is not a substitute for a properly executed contractual document. 

(g)(I)(i') If a Contractor has legally changed its business name, "doing business as" name, or 
division name (whichever is shown on the contract), or has transferred the assets used in 
performing the contract, but has not completed the necessary requirements regarding novation 
and change-of-name agreements in Subpart 42.12, the Contractor shall provide the responsible 
Contracting Oftlcer a minimum of one business day's wTitten notitication of its intention to (A) 
change the name in the CCR database; (8) comply with the requirements of SUbpart 42.12 of the 
FAR; and (C) agree in writing to the timeline and procedures specified by the responsible 
Contracting Onker. The Contractor must provide with the notification suftlcient documentation 
to SllPPOl1 the legally changed name. 

(ii) 1 f the Contractor fails to comply with the requiremcnts of paragraph (g)( 1 )(i) 
of this clause, or fails to perfonn the agreement at paragraph (g)(l)(i)(C) of this clause, and, in 
the absence of a properly executed novation or change-of-name agreement, the CCR inf'Ormation 
that shows the Contractor to be other than the Contractor indicated in the contract will be 
considered to be incorrect information within the meaning of the "Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(2) The Contractor shall not change the name or address for EFT payments or manual 
payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment 
of claims (see FAR Subpart 32.8, Assignment of Claims). Assignees shall be separately 
registered in the CCR database. In!ormation provided to the Contractor's CCR record that 
indicates payments, including those made by EFT, to an ultimate recipient other than that 
Contractor wi II be considered to be incorrect information within the meaning of the "Suspension 
of payment" paragraph of the EFT clause of this contract. 
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(h) Offerors and Contractors may obtain information on registration and annual confirmation 
requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-
5757. 

(End of Clause) 

52.21 ()-18 ORDERING (OCT 19(5) 

(a) Any supplies and services to be furnished under this contrnct shall be ordered by issuance or 
delivery orders or task orders by the individuals or activities designated in the Schedule. Such 
orders may be issued from con1r8<.:1 award through 31 Dec 2013, if all option and award term 
options earned are exercised. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In 
the event of conflict between a delivery order or task order and this contract, the contract shall 
control. 

( c) If mailed, a deli very order or task order is considered "issued" when the Government deposits 
the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce 
methods only if authorized in the Schedule. 

(End of clause) 

52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract 
in an amount of less than $1, the Government is not obligated to purchase, nor is the Contractor 
obligated to furnish, those supplics or services under the contract. 

(b) .Maximum order. The Contractor is not obligated to honor-

(1) Any order for a single item in excess of the lotal amount of CLINS 0001,0004 and 
0005 (and each associated CLINs during option years/award term option years) iucntilicd in 
Section B. 

(2) Any order for a combination of items in excess of the total amount of CLINS 0001, 
0002, 0003, 0004 and 0005 (and each associated CLlNs during option years/award tenn option 
years) identified in Section B; or 

(3) A series of orders from the same ordering office within 5 working days that together 
call for quantities exceeding the limitation in paragraph (b)( I) or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52,216-
21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part 
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of anyone requirement from rhe Contractor if that requirement exceeds the maximum-order 
limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section. the Contractor shall honor any order 
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is 
returned to the ordering oflice within 2 days after issuance, with written notice stating the 
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this 
notice, the Government may acquire the supplies or services [rOIll another source. 

(End of clause) 

52.216-21 REQUIREMENTS (OCT 1995) 

(a) This is a requirements contract for the supplies or services specified. and effective for the 
period stated, in the Schedule. The quantities of supplies or services specified in the Schedule are 
estimates only and are not purchased by this contract. Except as this contract may otherwise 
provide, if the Government's requirements do not result in orders in the quantities described as 
"estimated" or "maximum" in the Schedule, that fact shall not constitute the basis for an 
equitable price adjustment. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance 
with the Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere 
in this contract, the Contractor shall furnish to the Government all supplies or services specified 
in the Schedule and called for by orders issued in accordance with the Ordering clause. The 
Government may issue orders requiring delivery to multiple destinations or performance at 
multiple locations. 

(c) Except as this contract otherwise provides, the Government shall order from the Contractor 
all the supplies or services specified in the Schedule that are required to be purchased by the 
Government activity or activities specified in the schedule. 

(d) The Government is not required La purchase from the Contractor requirements in excess of 
any limit on total orders under this contract. 

(e) If the Government urgently requires delivery of any quantity of an item before the earliest 
date that delivery may be specified under this contract, and if the Contractor will not accept an 
order providing for the accelerated delivery, the Government may acquire the urgently required 
goods or services from another source. 

(I) Any order issued during the effective period of this contract and not completed within that 
period shall be completed by the Contractor within the time specified in the order. The contract 
shall govcrn the Contractor's and Government's rights and obligations with respect to that order 
to the same extent as if the order were completed during tht: contract's effective period; 
provided, that the Contractor shall not be required to make any deliveries under this contract 
after 31 Dec 2013, if all options and award term options are exercised. 
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(g) The requirements referred to in this contract are for items to be manufactured according to 
the Government speci tications. Notwithstanding anything to the contrary stated in the contract. 
the Government may acquire similar products by brand name from other sources for resale. 

(End of clause) 

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued perfonnance of any services within the limits and at the 
rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of periormance hereunder shall not exceed 6 months. The 
Contracting Officer may exercise the option by written notice to the Contractor within 30 
calendar days. 

(End of clause) 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the tenn of this contract by written notice to the Contractor 
within 15 calendar days; provided that the Government gives the Contractor a preliminary 
written notice of its in lent to extend at least 60 calendar days before the contract expires. The 
preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include 
this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause. 
shall not exceed 7 veal's. if aU options and award term options are exercised. An additional six 
months beyond the 7 years may be included pursuant to the Option to Extend Services Clause, 
FAR 52.217-8. 

(End of clause) 

52.222-2 r A YMENT FOR OVERTIME PREMIUMS (JUL 1990) 

(a) 'rhe use of overtime is authorized under this contract if the overtime premium docs not 
exceed -$0 or the overtime premium is paid for work-

(l) Necessary [0 cope with emergencies such as those resulting I'rorn accidents, natural 
disasters, breakdowl1S of production equipment, or occasional production bottlenecks of a 
sporadic nature; 

(2) By indirect-labor employees sllch as those performing duties in connection with 
administration, protectio 
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(3) To perform tests, industrial processes, laboratory procedures, loading or unloading of 
transportation conveyances. and operations in night or at10at that are continuous in nature and 
cannot reasonably be intclTupted or completed otherwise; or 

(4) That will result in lower overall costs 10 the Govemmenl. 

(b) Any request for estimated ovcl1ime premiums that exceeds the amount specified above shall 
include all estimated ovez1ime for contract completion and shall-

(I) Identify the work unit; e.g .. department or section in which the requested overtime 
will be used, together with present 'vvorkload, staffing, and other data of the affected unit 
sufficient to pennit the Contracting Officer to evaluate the necessity for the overtime; 

(2) Demonstrate the erreet that denial of the request \vill have on the contract delivery or 
performance schedule; 

(3) Identity the extent to which approval of overtime would affect the performance or 
payments in connection with other Government contracts, together with identification of each 
affected contract; and 

(4) Provide reasons why the required work cannot be perfonncd by using multishift 
operations or by employing additional personnel. 
(End of clause) 

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF 
UNION DUES OR FEES (DEC 2004) 

(a) Definition. As used in this clause--

"United States" means the 50 States, the District of Columbia, Puerto Rico, the Northern 
Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake Island. 

(b) Except as provided in paragraph (e) of this clause, during the term of this contract the 
Contractor shall post a notice, in the foml ofa poster, infomling employees of their rights 
concerning union membership and payment of union dues and fees, in conspicuous places in and 
about all its plants and offices, including all places where notices to employees are customarily 
posted. The notice shall include the following infonnation (except that the information pertaining 
to National Labor Relations Board shall not be included in notices posted in the plants or offices 
of carriers subject to the Railway Labor Act, as amended (45 U.S.C. 151-188). 

Notice to Employees 

Under Federal law, employees cannot be required to join a union or maintain 
membership in a union in order to retain their jobs. Under certain conditions, the law 
permits a union and an employer to enter into a union-security agreement requiring 
employees to pay uniform periodic dues and initiation rees. However, employees who 
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are not L1nion members can object Lo the use of their payments for cet1ain purposes and 
can only be required to pay their share of union costs relating to collective bargaining. 
contract udministration, and grievance adjustment. 

If you do not want to pay that portion of dues or fees used to support activities not 
related to collective bargaining, contract administration, or grievance adjustment you 
are entitled to an appropriate reduction in your payment. If you believe that you have 
been required to pay dues or fees used in part to suppOt1 activities not related to 
collective bargaining, contract administration, or grievance adjustment you may be 
entitled to a refund and to an appropriate reduction in future payments. 

For further information concerning your rights, you may wish to contact the National 
Labor Relations Board (NLRB) either at one of its Regional offices or atlhe following 
address or toll free number: 

National Labor Relations Board 
Division of Information 
1099 14th Street, N. W. 
Washington, DC 20570 
1-866-667-6572 
1-866-316-6572 (TTY) 

To locate the nearest NLRB office, see NLRB's website at http://v.,rww.nlrb.gov 

(c) The Contractor shall comply with all provisions of Execlltive Order 1320 I of February 17, 
200 I, and related implementing regulations at 29 CFR Part 470, and orders of the Secretary of 
Labor. 

(d) In the event that the Contractor does not comply with any of the requirements set forth in 
para&,rraphs (b), (c), or (g), the Secretary may direct that this contract he cancelled. terminated, or 
sllspended in whole or in patt, and declare the Contractor ineligible [or further Government 
contracts in accordance with procedures at 29 CFR part 470, Subpart B--Compliance 
Evaluations, Complaint Investigations and Enforcement Procedures. Such other sanctions or 
remedies may be imposed as are provided by 29 eFR Part 470, which implements Executive 
Order 13201, or as are othenvise provided by law. 

(e) The requirement to post the employee notice in paragraph (b) does not apply to--

(1) Contractors and subcontractors that employ fewer than 15 persons; 

(2) Contractor establishments or construction \vork sites where no union has been 
tonnally recognized by the Contractor or certified as the exclusive bargaining representative of 
the Contractor's employees: 
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(3) Contractor eslabl ishmcnts or construction work sites located ina jurisdiction named 
in the definition orthe United States in which the law of that jurisdiction forbids enforcement or 
union-security agreements; 

(4) Contractor facilities where upon the written request of the Contractor, the Department 
of Labor Deputy Assistant Secretary for Labor-Management Programs has waived the posting 
requirements ""ith respect to any ofthc Contractor's facilities if the Deputy Assistant Secretary 
finds that the Contractor has demonstrated that--

0) The facility is in all respects separate and distinct from activities of the 
Contractor rdated to the performance of a contract: and 

(ii) Such a waiver will not interfere with or impede the effectuation of the 
Executive order; or 

(5) Work outside the United States that does not involve the recruitment or employment 
of workers within the United States. 

(f) The Department of Labor publishes the official employee notice in two variations; one for 
contractors covered by the Railway Labor Act and a second for all other contractors. The 
Contractor shall--

(1) Obtain the required employee notice poster from the Division ofIntcrpretations and 
Standards, Office of Labor-Management Standards, U.S. Department of Labor. 200 Constitution 
Avenue, NW, Room N-S60S, Washington, DC 20210, or from any field office ofthc 
Department's Office of Labor-Management Standards or Office of Federal Contract Compliance 
Programs; 

(2) Download a copy of the poster from the Office of Labor-Management Standards 
website at htlp:l/www.olms.dol.gov; or 

(3) Reproduce and use exact duplicate copies of the Department of Labor's official poster. 

(g) The Contractor shall include the substance of this clause in every subcontract or purchase 
order that exceeds the simplified acquisition threshold, entered into in connection with this 
contract, unless exempted by the Department of Labor Deputy Assistant Secretary for Labor
Management Programs on account of special circumstances in the national interest under 
authority of29 CFR 470.3(c). For indefinite quantity subcontracts, thc Contractor shall include 
the substance of this clause if the value of orders in any calendar year of the subcontract is 
expected to exceed the simplified acquisition threshold, Pursuant to 29 eFR Part 470, Subpart B
-Compliance Evaluations, Complaint Investigations and Enforcement Procedures, the Secretary 
of Labor may direct the Contractor to take such act.ion in the enforcement of these regulations, 
including the imposition of sanctions for noncompliance with respect to any such subcontract or 
purchase order. If the Contractor bccomes involved in litigation with a subcontractor or vendor, 
or is threatened with such involvement, as a result of such direction, the Contractor may request 
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the United States, through the Secretary of Labor. to enter into such litigation to protect the 
interests of the United States_ 

(End of Clause) 

52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 
1989) 

In compliance with the Service Contract Act of 1965, as amended. and the regulations of the 
Secretary of Labor (29 CI;'R Part 4), this clause identities the classes of service employees 
expected to be employed under the contract and states the wages and fringe benefits payable to 
each iflhcy were employed by the contracting agency su~iectto the provisions of 5 USC. 5341 
or 5332, 

This Statement isj(1t InfOrmation On~v' 
It i.~ not a Wage Determination 

[~mpIOyeC ~Iass- --;-.. - -~-', nctary ~:~e -- Fringe Benefits i 
, ______ .n_. __ . _____ h --- -------- - •• -., •• --""4 ---------------.-.----.. --.~----' 

il t!.~~y_1'r~~_l2!iy_~ _______ . _____ . ___ .-J[~Q~l __ ~20.11 __ .~ ____ ... ______ J 
l \ I t ~_e_c!i~mI~.u:~~.J~!·i~~r __ _ __ ___ ...... ______ , 1 ~Q:_~ _____ .. __ ~!l_._._._ .. ,____ ! 

D.:.ryt.E!~~-~~_ 'G-7 $20.11 J 
r I 

IPi ~p.~t~her? M. .~~9L '{~l}.i£~~ __ ....... ____ ,._;;; .......... - \ ,_~_eg_~ __ ~LJ~_§_? ___ .. __ ....... ' ..... ___ .. __ ..J 
i~.!l~~r_~y.s_tems .~_~al~~ ~!! .. _ .. il 
\_d 

__ .. __ .. j .g~l}"-S!~p' 5, $30_.Q.~, .. .. l[ --_. 
_ . ...J • __ , .. ___ .. -._--

.. 
.. 

;1 I J 
(End of Clause) 

52.247-67 SUBMISSION OF TRANSPORTATION DOCUMENTS FOR AUDIT 
(FEB 2006) 

(a) The Contractor shall submit to the address identifie·d below, for prepayment audit 
transportation documents on which the United States will assume freight charges that were 
paid-

(1) By lhe Contractor under a cost-n:imbursement contract; and 

(2) By a first-tier subcontractor under a cost-reimbursement subcontract thereunder. 

(b) Cost-reimbursement Contractors shall only submit for audit those bills oflading with freight 
shipment charges exceeding $100. Bills under $100 shall be retained on-sile by the Contractor 
and made available for on-site audits. This exception only applies to freight shipment bills and is 
not intended to apply to bills and invoices for any other transportation services. 
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(c) Contractors shall submit the above referenced transportation documents to-" 

USTR.}\NSCOM DTCI/PMO 
171 () Corporate Crossing, Suite I 
O'Fallonll 62269 

lEnd or clause) 

CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorpowtes one or more clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at thisithese addressees): 

http://Farsite.hill.af.mi 1 

(End of Clause) 

252.203·7001 PROHIBITION ON PERSONS CONVICTED OF FRi\UD OR OTHER 
DEFENSE·CONTRACT-RELATED FELONIES (DEC 2004) 

(a) Definitions. As used in this clause-

(1) "Arising out of a contract with the 000" means any act in connection with-

(i) Attempting to obtain; 

(ii) Obtaining; or 

(iii) Performing a contract or first-tier subcontract of any agency, department, or 
component of the Depmtment of Defense (DoD). 

(2) "Conviction of fraud or any other felony" means any conviction for fraud or a felony 
in violation of state or Federal criminal statutes, whether entered on a verdict or plea, including a 
plea of nolo contendere, for which sentence has been imposed. 

(3) "Date of conviction" means the date judgment was entered against the individual. 

(b) Any individual who is convicted after September 29, 1988, offraud or any other felony 
arising out of a contract with the DoD is prohibited from serving-

(l) In a management or supervisory capacity on this contract: 

(2) On the board of directors of the Contractor; 
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(3) As a consultant, agent, or represemative for the Contractor; or 

(4) In any other capacity with the authority to inl1uence, advise, or control the decisions 
of the Contractor with regard to this contract. 

(c) Unless waived, the prohibition in paragraph (b) of this clause applies for not less than 5 years 
from the date of conviction. 

(d) 10 U.S.c. 2408 provides that the Contractor shall be subject to a criminal penalty of not more 
than $500,000 if convicted ofknowingly-

(I) Employing a person under a prohibition specified in paragraph (b) of this clause; or 

(2) Allowing sllch a person to serve on the board of directors of t.he contractor or first-tier 
suhcontractor. 

(e) In addition to the criminal penalties contained in 10 U.S.C. 240R, the Government may 
consider other available remedies, such as--

(I) Suspension or debarment; 

(2) Cancellation of the contract at no cost to the Government; or 

(3) Tennination of the contract for default. 

(f) The Contractor may submit written requests for waiver of the prohibition in paragraph (b) of 
this clause to the Contracting Officer. Requests shall clearly identify-

(1) The person involved; 

(2) The nature of the conviction and resultant sentence or punishment imposed; 

(3) The reasons for the requested waiver; and 

(4) An explanation of why a waiver is in the interest of national security. 

(g) The Contractor agrees to include the substance of this clause. appropriately modified to 
reflect the identity and relationship of the parties. in all first-tier subcontracts exceeding the 
simplified acquisition threshold in Part 2 oftbe Federal Acquisition Regulation, except those for 
commercial items or components. 

(h) Pursuant to 10 U.S.c. 2408(c), defense contractors and subcontractors may obt4lin 
information as to whether a particular person has been convicted of fraud or any other felony 

. 
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arising out of a contract with the 000 by contacting The Office of .Justice Programs. The Denial 
of Federal Benefits Office. U.S. Department of .Justice, telephone (30 I) 809·4904. 

(End of Clause) 

252.203-7002 DISPLAY OF DOD HOTLINE POSTER (DEC (991) 

(a) The Contractor shall display prominently in common work areas within business segments 
performing work under Department of Defense (DoD) contracts. DoD Hotline Posters prepared 
by the DoD Office of the Inspector General. 

(0) DoD Hotline Posters may be obtained t'rom the 000 Inspector (jeneraL ATTN: Defense 
Hotline, 400 Army Navy Drive. Washington, DC 22202-2884. 

(c) The Contractor need not comply with paragraph (a) of this clause ifit has established a 
mechanism. such as a hotline, by which employees may report suspected instances of improper 
conduct, and instructions that encourage employees to make sllch reports. 

(End of Clause) 

252.204-7000 DISCLOSURE OF INFORMATlON (DEC 1991) 

(a) The Contractor shall not release to anyone outside the Contractor's organization any 
unclassified information, regardless of medium (e.g., film, tape, document), pertaining to any 
part of this contract or any program related to this contract, unless-

(I) The Contracting Otlicer has given prior written approval; or 

(2) The information is otherwise in the public domain before the date of release. 

(b) Requests for approval shall identify the specil1c infonnation to be released. the medium to be 
llsed, and the purpose for the release. The Contractor shall submit its request to the Contracting 
Officer at least 45 days before the proposed date for release. 

(c) The Contractor agrees to include a similar requirement in each subcontract under this 
contract. Subcontractors shall submit requests for authorization to release through the prime 
contractor to the Contracting Officer. 

(End of Clause) 

Use {If disc!nsurc: (·i d;UiJ cOiltomed lIn lhi.s :iheci is. suluect tu 1he reslrictinn nl1lhe :;ilic page ~!fltllS IMEN LO DTCI 000149 



HTC711-06-R-0001 

Section 1 - Contract Clauses Page 118 of 171 

252.204-7003 CONT'ROL OF GOVERNMENT PERSONNEL WORK PRODUCT (APR 1992) 

The Contractor's procedures for protecting against unauthorized disclosure of information shall 
not require Deparrment of Defense employees or members of the Anned Forces to relinquish 
control of their work products, whether classified or not, to the Contractor. 

(End of CIa lise) 

252.205-7000 PROVISION OF INFORMATION TO COOPERi\ TIVE AGREEMENT 
HOLDERS (DEC 1991) 

(a) Definition. "Cooperative agreement holder" means a State or local government: a private, 
nonprofit organization; a tribal organization (as defined in section 4(c) of the Indian Self
Detennination and Education Assistance Act (Pub. L. 93-268; 25 U.S.c:. 450(c))); or an 
economic enterprise (as defined in section 3(e) of the Indian Financing Act of 1974 (Pub, L. 93-
362; 25 U.S.c. 1452(e))) whether such economic enterprise is organized for profit or nonprofit 
purposes; which has an agreement with the Defense Logistics Agency to furnish procurement 
technical assistance to business entities. 

(b) The Contractor shall provide cooperative agreement holders, upon their request, with a list of 
those appropriate employees or offices responsible for entering into subcontracts under defense 
contracts. The list shall include the business address, telephone number, and area of 
responsibility of each employee or office. 

(c) The Contractor need not provide the listing to a particular cooperative agreement holder more 
frequently than once a year. 

(End of Clause) 

252.219-7003 SMALL. SMALL DISADVANTAGED AND WOMEN-OWNED SMALL 
BUSINESS SUBCONTRACTING PLAN (DOD CONTRACTS) (APR 1996) 

This clause supplements the Federal Acquisition Regulation 52.219-9, Small, Small 
Disadvantaged and Women-Owned Small Business Subcontracting Plan, clause oftl1is contract. 

(a) Definitions. 

"Historically black colleges and universities," as used in this clause. means institutions 
detem1ined by the Secretary of Education to meet the requirements of 34 CFR Section 608.2. 
The tenn also means any nonprofit research institution that \vas an integral part of such a college 
or uni versity betbre November 14, 1986. 

"Minority institutions." as used in this clause, means institutions meeting the requirements of 
Section 1 046(3) of the Higher Education Act of 1965 (20 U.S,c. 1 135d-5(3)), The term also 
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includes Hispanic-serving institutions as del1ned in Section 3\6(b)(I) of sllch Act (20 U.S.c. 
I 059c(b)( 1 )). 

(b) Except for company or division-wide commercial items subcontracting plans, the term "small 
disadvantaged business," v,,'hen used in the FAR 52.219-9 clause. includes historically black 
colleges and universities and minority institutions. in addition to small disadvantaged business 
concerns. 

(c) Work under the contract or its subcontracts shall be credited toward meeting the small 
disadvantaged business concern goal required by paragraph (d) or the FAR 52.219-9 r.:lause 
when: 

(I) It is performed on Indian lands or in joint venture with an Indian tribe or a tribally
owned corporation, and 

(2) It meets the requirements of 10 U.S.C. 2323a. 

(d) Subcontracts awarded to workshops approved by the Committee for Purchase from People 
Who are Blind or Severely Disabled (41 U.S.c. 46-48), may be counted toward the Contractor's 
small business subcontracting goal. 

(e) A mentor firm, under the Pilot Mentor-Protege Program established under Section 831 of 
Pub. L. 10 \-51 0, as amended, may count toward its small disadvantaged business goal, 
subcontracts awarded-

(1) Protege finns which are quaJiJied organizations employing the severely handicapped; 
and 

(2) Fonner protege firms that meet the criteria in Section 831 (g)(4) of Pub. L. 101·510. 

(f) The master plan approval referred to in paragraph (f) of the FAR 52.219-9 clause is approval 
by the Contractor's cognizant contract administration activity. 

(g) In those subcontracting plans which specifically identify small, small disadvantaged, and 
women-owned small businesses, the Contractor shall notify the Administrative Contracting 
Officer of any substitutions of firms that are not small, small disadvantaged, or women-owned 
small businesses tor the finns listed in the subcontracting plan. Noti.fications shall be in writing 
and shall occur within a reasonable period of time after award of the subcontract. Contractor
specified formats shall be acceptable. 

(I:':nd of Clause) 
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252.223-7006 PROHIBITfON 01\ STORAGE AND DISPOSAL OF TOXIC AND 
HAZARDOUS MATERIALS (APR 1993) 

(a) Definitions. As used in this clause-

(I) "Storage" means a non-transitory, semi-pt'rmanent or permanent holding, placement. 
or leaving of material. It does not include a temporary accumulation of a limited quantity of a 
material used in or a waste generated or resulting from authorized activities, such as servicing, 
maintenance, or repair of Department of Defense (000) items, equipment, or facilities. 

(2) "Toxic or hazardous materials" means: 

0) Materials referred to in section 101(14) of the Comprehensive Environmental 
Response, Compensation, and Liability Act (CERCLA) of 1980 (42 U.S.c. 9601 (14)) and 
materials designated under section ]02 ofCERCLA (42 U.S.c. (602) (40 CFR Part 302): 

(ii) Materials that are of an explosive, t1ammable, or pyrotechnic nature: or 

(iii) Materials otherwise identified by the Secretary of Defense as specified in 
DoD regulations. 

(b) In accordance with 10 U.S.C. 2692, the Contractor is prohibited from storing or disposing of 
non-DoD-owned toxic or hazardous materials on a DoD installation, except to the extent 
authorized by a statutory exception to IOU .S.c. 2692 or as authorized by the Secretary of 
Defense or his designee. 

(End of Clause) 

252.226-7001 UTIUZATION OF INDIAN ORGANIZA nONS, INDIAN-OWNED 
ECONOMJC ENTERPRISES, AND NATIVE HAW AllAN SMALL BUSINESS CONCERNS 
(SEP 2004) 

(a) Definitions. As used in this c1ause--

"Indian" means-

(I) Any person who is a member of any Indian tribe. band, group, pueblo, or 
community that is recognized by the Federal Government as eligible for services from the 
Bureau of Indian Affairs (BlA) in accordance with 25 U.S.c. 1452(c); and 

(2) Any "Native" as defined in the Alaska Native Claims Settlement Act (43 
U.s.c. 1601 et seq.). 

"Indian organization" means the governing body of any Indian tribe or entity established 
or recognized by the governing body of an Indian tribe for the purposes of25 U.S.c. Chapter 17. 
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"Indian-owned economic enterprise" means any Indian-owned (as detel111ined by the 
Secretary of the Interior) commerciaL industrial. or business activity established or organized for 
the purpose of profit, provided that Indian ownership constitutes not less than 51 percent of the 
enterprise. 

"Indian tribe" means any Indian trihe. hand, group. pueblo. or community. including 
native villages :mel native groups (including corporations organized by Kenai, Juneau, Sitka, and 
Kodiak) as defined in the Alaska Native Claims Settlement Act, that is recognized by the Federal 
Government as eligible for services from BrA in accordance with 25 U.S.c. J 452(c). 

"Interested party" means a contractor or an actual or prospective otleror whose direct 
economic interest would be affected by the award of a subcontract or by the failure to award a 
subcontract. 

"Native Hawaiian small business concern" means an entity that is--

(I) A small business concern as defined in Section 3 of the Small Business Act 
(15 U.S.c. 632) and relevant implementing regulations; and 

(2) Owned and controlled by a Native Hawaiian as defined in 25 U.S.C. 4221(9). 

(b) The Contractor shan lise its best efforts to give Indian organizations, Indian-owned economic 
enterprises. and Native Hawaiian small business concerns the maximum practicable opportunity 
to participate in the subcontracts it awards, to the fullest extent consistent with efficient 
perfornlanee of the contract. 

(c) The Contracting Officer and the Contractor, acting in good faith, may rely on the 
representation of an Indian organization, Indian-ow11ed economic enterprise, or Native Hawaiian 
small business concern as to its eligibility, unless an interested pm1y challenges its status or the 
Contracting Officer has independent reason to question that status. 

(d) I n the event of a challenge to the representation of a subcontractor, the Contracting Officer 
will refer the matter to-

(I) For matters relating to Indian organizations or Indian-owned economic enterprises: 

U.S. Department of the Interior 
Bureau of]ndian Affairs 
Attn: Chief, Division of Contracting and 

Grants Administration 
1849 C Street NW, MS-2626-MlB 
Washington, DC 20240-4000. 

The BIJ\ will determine the eligibility and wiJl notify the Contracting Officer. 
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(2) For matters relating to Nalive Hawaiian small business concerns: 

Department of Hawaiian Home Lands 
PO Box 1879 
Honolulu. HI 96805. 

The Department of Hawaiian Home Lands will determine the eligibility and willnotiry the 
Contracting Officer. 

(e.) No incentive payment will be made-

(1) While a challenge is pending; or 

(2) [1' a subcontractor is detennined to be an ineligible participant. 

(f)( I) The Contractor, on its own behalf or on behalf of a subcontractor at any tier, may request 
an incentive payment in accordance with this clause. 

(2) The incentive amount that may be requested is 5 percent of the estimated cost, target 
cost, or fixed price included in the subcontract at the time of award to the Indian organization, 
Indian-owned economic enterprise, or Native Hawaiian small business concern. 

(3) In the case of a subcontract for commercial items, the Contractor may receive an 
incentive payment only if the subcontracted items are produced or manufactured in whole or in 
part by an Indian organization, Indian-owned economic enterprise, or Native Hawaiian small 
business concern. 

(4) The Contractor has the burden of proving the am01lnt claimed and shall assert its 
request for an incentive payment prior to completion of contract performance. 

(5) The Contracting Of/icer. subject to the terms and conditions of the contract and the 
availability of funds, will authorize an incentive payment of 5 percent of the estimated cost, 
target cost, or fixed price included in the subcontract awarded to the Indian organization, Indian
owned economic enterprise, or Native Hawaiian small business concern. 

(6) If the Contractor requests and receives an incentive payment on behalf of a 
subcontractor, the Contractor is obligated to pay the subcontractor the incentive amount. 

(g) The Contractor shall insert the substance of this clause, including this paragraph (g), in all 
subcontracts exceeding $500,000. 

(End of clause) 

VoIU!1le! - CON, R f\C I i:"Nl': ASSOCI 1\ TED 
INFO .\NO COST/PRice PROPOS.'\L 

Us. or discl,1$"« "fdara wnt,inco.ln .hi, sheet is ',,"-iett t(l .he restrict;"" <>" the litlt page ofthM'E::tII'lO DTCI 000154 



HTC711-06-R-0001 

Section I - Contract Clauses Page 123 of 171 

252.243-7002 REQUESTS FOR EQUITABLE ADJUSTMENT (MAR 1998) 

(a) The amount of any request lor equitable adjustment to contract terms shall accurately reflect 
the contract adjustment for which the Contractor believes the Government is liable. The request 
shall include only costs for perfonning the change, and shall not include any costs that already 
have been reimbursed or that have been separately claimed. All indirect costs included in the 
request shall be properly allocable to the change in accordance with applicable acquisition 
regulations. 

(b) In accordance with 10 U.S.C. 241 O(a}, any request tor equitable adjustment to contract terms 
that exceeds the simplified acquisition threshuld shall bear, at the time of submission, the 
tollowing certificate executed by an individual authorized to certify the request on behalf of the 
Contractor: 

1 certify that the request is made in good faith, and that the supporting data are 
accurate and complete to the best of my knowledge and belief. 

(OtTtcial's Name) 

(Title) 

(c) The celtification in paragraph (b) of this clause requires full disclosure of all relevant facts, 
including IJ 

(1) Cost or pricing data if required in accordance with subsection 15.403-4 of the Federal 
Acquisition Regulation (FAR); and 

(2) Information other than cost or pricing data, in accordance with subsection 15.403-3 of 
the FAR, including actual cost data and data to support any estimated costs, even if cost or 
pricing data arc not required. 

(d) The cCltification requirement in paragraph (b) of this clause does not apply toO 

(I) Requests for routine contract payments; tor example, requests for payment for 
accepted supplies and services, routine vouchers under a cost-reimbursement type contract, or 
progress payment invoices; or 

(2) Pinal adjustments under an incentive provision of the contract. 

(End of Clause) 

\. 'I' .• r',,'" :>,Jr~Tr,\:~""" f\~'· .. .t\~'(~("\(:;,\Tr-~:"': 
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In addition to the above Clauses Incorporated by Full Text, the following clause applies to 
Management Services (CUNs 0001, 1001,2001,3001, and 4001): 

252.243-7001 PRICING OF CONTRACT MODIFICATIONS (DEC 19(1) 

When costs are a factor in any price adjustment under this contract, the contract cost principles 
and procedures in FAR Part 31 and DFARS Part 23 L in effect on the date of this contract, apply. 

(End of clause) 

252.231-7000 SUPPLEMENTAL COST PRINe} PLES (DEC 1991) 

When the allowability of costs under this contract is determined in accordance with Pan 31 or 
the Federal Acquisition Regulation (FAR), allowability shall also he determined in accordance 
with Part 231 of the Defense FAR Supplement in effect on the date of this contract 

(End of Clause) 

252.245-7001 REPORTS OF GOVERNMENT PROPERTY (MAY 1994) 

(a) The Contractor shall provide an annual report-

(I) For all DoD property lor which the Contractor is accountable under the contract; 

(2) Prepared in accordance with the requirements ofDD Form 1662, DoD Property in the 
Custody of Contractors. or approved substitute, including instructions on the reverse side of the 
form; 

(3) In duplicate, to the cognizant Govemment property administrator, no later than 
October 31. 

(b) The Contractor is responsible for reporting all Government property accountable to this 
contract, including that at subcontractor and alternate locations. 

(End of Clause) 

\/oIUli1:, 1 - CONTRl,CT AND f:,S:-',;::c,:!f\ "7T:U 
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PART II CONTRACT CLAUSES 
SECTION I 

Additional Contract Clauses 

52.228-9 Cargo Insurance. 

As prescribed in 28.313(a), insert the follo\ving clause: 
CARGO INSIJRANCE (ivlA Y 1999) 

(n) The Contractor. at the Contractor's expense. shall provide, and maintain, during the 
continuance of this contracL cargo insurance of $150,000.00 per vehicle to cover the value of 
property on each vehicle and of $150,000.00 to cover the total value of the property in the 
shipment. 

(b) All insurance shall be written on companies acceptable to USTRANSCOM, and policies shall 
include such terms ancl conditions as required by lJSTRA.NSCOM. The Contractor shall provide 
evidence of acceptable cargo insurance to USTRANSCOM before commencing operations under 
this contract. 

(c) Each cargo insurance policy shall include the tollowing statement: 
"It is a condition of this policy that the Company shall furnish-
(l) Written notice to USTRANSCOM, 30 days in advance of the effective date of any reduction 
in, or cancellation 01: this policy. 

52.242-4 Certification of Final Indirect Costs. 
As prescribed in 42.703-2(t), insert the following clause: 
CERTIFICATION OF FINAL INDIRECr COSTS (JAN 1997) 
(a) The Contractor shall-
(I) Certify any proposal to establish or modify final 
indirect cost rates; 
(2) Use the format in paragraph (c) of this clause to certify; 
and 
(3) Have the certificate signed by an individual of the Contractor's organization at a level no 
lower than a vice president or chief financial officer of the business segment of the 
Contractor that submits the proposal. 
(b) Failure by the Contractor to submit a signed certificate, as described in this clause, may result 
in final indirect costs at rates unilaterally established by the Contracting Oflicer. 
(c) The certiticate of final indirect costs shall read as 
follows: 

'./olll~T'e 1 CONTRl\C"1"' AND,",~:;SOC;r'\ TED 
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CERTIFIC!\ I'l:: (Ji' l'IN:\I, IN1)IRECT CUSI S 
Thi:\ i:-; 10 ccrlify that I hav.:· revie\\(!d this proposal 10 ('slablish final itldirc(\ ens! r~llc;, 

and 10 the best of my knc1\vledgc and helie!': 

I. All Co:>lS included in this proposal Defense Transportmion Coordinmion Initiative -_. 
HTC711-06-R-OOOI to cswbli!'lh final indirl'c! cost raleS for period or contract award ,1rl' 
allowahle in accordance with the cost principle::; oflhe h::dcral AcqUlsilion f<I:'gulmillll 
I FAR) ami its StlpplellH . .'nts applicable to th: c\)/ltracrs tn which th .... final illdirc:ct cost 
mh.':' wil! apply: and 

2. This propo:-;al tllles nut illclude :lI1y cnsts which an:.' (,'xpr('~sly urwllow;lbk linliL-r 
applicahk cost pril1cipi..:s "rlh\,.' 1":\1{ Or il~ ~upplcm""n1:-> 

(b )(Ce) 
Signatu 

Name nfCertifying Unkial: Jo:;cpll ivl. Dagm:sc 

ritle: Vice President Operations 

Date of Execution: August IS. 2006 
(End of clause) 

52.247-2 I'crmirs, Authorities, or Frandliscs. 
As prescribed in 47.207-l{a). insert (hI:! following clause: 
PERivHTS, AUTHORITIF:S, OR FRANCHISES (JAN 1997) 
(a) The oflcror does hold authorization from the Federal Highway /\dl1linistrariol1 
(FHWA) or other cogniz::1111 regulatory body. If' aurllllrizatl()ll is held. II is as 1.\.1110\\'::;: 

U.S. Department of'Transpnnarioll 
(:\'ame o/regu/CIlOl:V body! 

296092 
(:,ll11l!ori:(l/io!l :\'0.) 

(h) The (lnc-ror shall l,lIrnish lc' the' Government. if requested. copies \'['Ihe JUlhufl7(1tioi1 
bd()I· ... · moving the m3rcrkll Llnckr an)' cOlltl'm:t awarded. In addilitHl. the "If,'rm Shill I. al 

the ntTeror's expense, obtain and maintain any reTl11its. i'r~U1,'hisL:S, lic~·ns('s. and \)lher 
authorities is:;ued by State and hlcal g(wr;:rnrm'lIis, 

lEnd of clause) 

(End of clause) 
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PART 111- LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS 
SECTION J 

LIST OF A TT ACHMENTS 

-----,--- ------'--- .. _ .. -_ ... __ ._---_ .. _--------_._ .. _--------_.,.--_ ..... __ ... -------
'DOCUMENT DESCRIPTION DATE 
I 

Rate Tables 

:Accessorial Rate 
I 

L .. _- --- ..... _. _.,,", 

:Atch 3 000 Shipping Transaction History for 600+ 
locations (DTCI-Eligible Freight) - Summary 
by Month (June 2002 - May 2005) 

US Bank PowerTrack1ki l. ~~-~ --- ~-.--.~"-

!Atch 4 Test Case Scenario Data - (by 
2 months historical data: March-

2005; 9 shipper locations 
US Bank PowerTrack,ij\ 

Data 
(June 2004 - May 2005) 
Source: US Bank PowcrTrack<'l!> GFM 
'Av.ard Fee Plan 

._-_._-,. -~-.- .. --

,I "J'I:~l('\ ~ ~~~'J{~~! ql\'_~ 1 :~!'<L' '\S':;l)~:~"""i"~~~_1 
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(b) (Y) 
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(b) (tf) 

Volumc'1 - CONTF<A.Cr ,t\ND ,t.,SSOCI/\TED 
~MENLO 

INFO AND COST/PRICE PROPOSf\L 
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Cb) (~ ) 

Volume 1 - CONTRACT AND ASSOCt/\TED 
INFO. AND COST/PRICE PROPOSAL 
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PART IV - REPRESENTATIONS AND INSTRlJCTIONS 
SECTION K 

REPRESENTATIONS, C~~RTIFICA TIONS, AND OTHER STATEMENTS OF 
OFFERORS 

52.204-8 ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2006) 

(a) 

(1) 'rhe North American Industry classitlcation System (NAICS) code for this 
acquisition is 488510, 

(2) The small business size standard is $6.5M. 

(3) The small business size standard for a concern which submits an offer in its 
own name. other than on a construction or service contract but which proposes to 

furnish a product which it did not itself manufacture, is 500 employees. 

(b) 

(l) If the clause at 52.204-7, Central Contractor Registration, is included in this 
solicitation, paragraph (c) of this provision applies. 

(2) If the clause at 52.204-7 is nol included in this solicitation. and the offeror is 
currently registered in CCR, and has completed the ORCA electronically, the 
offeror may choose to use paragraph (c) of this provision instead of completing 
the corresponding individual representations and certification in the solicitation. 
The offeror shall indicate which option applies by checking one of the following 
boxes: 

[XJ (i) Paragraph (c) applies. 

[] OJ) Paragraph (c) does not apply and the offeror has completed the 
individual representations and certifications in the solicitation. 

(c) The offeror has completed the annllal representations and cenifications electronically via the 
Online Representations and Certifications Application (ORCA) website at htlp:J!orca.bpn.\!(w . 
After reviewing the ORCA database information, the offeror verifies by submission of the offer 
that the representations and certifications currently posted electronically have been entered or 
updated within the last 12 months, are current, accurate, complete, and applicable to this 
solicitation (including the business size standard applicable 10 the NAlCS code reFerenced for 
this solicitation), as of the date of this oFfer and are incorporated in this offer by reference (see 
FAR 4.1201); except for the changes identified below [offeror 10 inserf changes, idemif}l ing 
change by clause number, IiI/e. dare). These amended representation{s) andlor certification(s) are 
also incorporated in this offer and are current, accurate, and complete as of the date of this offer. 

VO!~Jrn,:; 1 cONn:<l,C'T AND i\SS<A:;Jt\:'::C 
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FAR Clause Title Dale Change 

None 

Any changes provided by the offeror are applicable to this solicitation only, and 
do not result in an update to the representations and c·crtifications posted on 
ORCA. 

(End of Provision) 

52.223-13 -- Certification of Toxic Chemical Release Reporting. 

As prescribed in ~':;.906(a), insert the following provision: 

Certification of Toxic· Chemical Release Reporting (Aug 2(03) 

(a) Executive Order 13148, of April2L 2000, Greening the Government through Leadership in 
Environmental Management requires submission of this certifkation as a prerequisite for 
contract award. 

(b) By signing this offer, the offeror certifies that--

(1) As the owner or operator of facilities that will be used in the performance of 
this contract that are subject to the filing and reporting requirements described in 
section 313 of the Emergency Planning and Community Right-to-Know Act of 
1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention 
Act of1990 (PPA) (42 U.S.c. 13106), the offeror will file and continue to file for 
such facilities for the life of the contract the Toxic Chemical Release [nventory 
Form (Form R) as descrihed in sections 313(a) and (g) of EPCRA and section 
6607 of PP A; or 

(2) None of its owned or operated facilities Lo be used in the performance of this 
contract is subject to the Form R filing and reporting requirements because each 
such facility is exempt for at least one of the following reasons: [Check each 
hlock that is applicable.} 

IXI* (i) The facility does not manufacture, process, or otherwise lise any 
toxic chemicals listed in 40 CFR 372.65: 

* (ii) The facility does not have 10 or more full-lime employees as 
specified in section 313(b)(\ )(A) of EPCRA, 42 U .S.C. 11 023(b)(l )(A); 

IXI* (iii) The facility does not meet the reporting thresholds of toxic 
chemicals established under section 313(1) of EPCRA 42 U .S.C. 1 1023(1) 

'./~ 'q:" e '1 "' ~~:(iN ~ :~J '.~ 1 ":~t-~L' \~~l:",)t:~Li..:r:-~~.: 
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(including the alternate thresholds at 40 eFR 372,27, provided an 
appropriate certification form has been filed with EPA); 

(XJ*(iv) The facility does not fall within the following Standard Industrial 
Classification (SIC) codes or their corresponding North American Industry 
Classilication System sectors: 

(A) Major group code I 0 (except 1011, 1081, and 1094). 

(8) Major group code 12 (except 1241). 

(C) Major group codes 20 through 39. 

(D) Industry code 4911,4931, 4939 (limited to facilities that 
combust coal and/or oil for the purpose of generating power for 
distribution in commerce). 

(E) Industry code 4953 (limited to facilities regulated under the 
Resource Conservation and Recovery Act, Subtitle C (42 U.S.c. 
6921, el seq.)), or 5169,5171, 7389 (limited to facilities primarily 
engaged in solvent recovery services on a contract or tee basis); or 

* (v) The facility is not located within any State of the United States or its 
outlying areas. 

(End of Provision) 

52.230-1 COST ACCOUNTING STANDARDS NOTICES AND CERTIFlCATION (JUN 
2000) 

Note: This notice does not apply to small businesses or foreign governments, This notice is in 
three parts~ identified by Roman numerals T through III. 

Offerors shall examine each part and provide the requested info1l11ution in order to determine 
Cost. Accounting Standards (CAS) requirements applicable to any resultant contract, 
If the offeror is an educational institution, Part II does not apply unless the contemplated contract 
will be subject to full or moddied CAS coverage pursuant to 48 CFR 9903.201-2(c)(5) or 
9903.201-2(c)(6), respectively. 

1. Disclosure Statement -- Cost Accounting Practices and Certification 

(a) Any contract in excess of $500,000 resulting from this solicitation will be subject to 

the requirements of the Cost Accounting Standards Board (48 eFR Chapter 99). except for those 
contracts which are exempt as specified in 48 CFR 9903.201-1. 

Volume 1 - ::::(JNTr~/\CT ,<',ND ASSOCLi,T[::D 
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(b) Any offeror submitting a proposal which, if acceptcc\' will result in a contract subject 
to the requirements or 48 eFR Chapter 99 must, as a condition of contracting, submit a 
Disclosure Statement as required by 48 eFR 9903.202. When required. the Disclosure Statement 
must be submitted as a part of the offeror's proposal under this solicitation unless the otleror has 
already submitted a Disclosure Statement disclosing the practices used in connection with the 
pricing of this proposal. If an applicable Disclosure Statement has already been submitted, the 
offeror may satisfy the requirement for submission by providing the infonnation requested in 
paragraph (c) of Part I of tbis provision. 

Caution: In the absence of specific regulations or agreement, a practice disclosed in a Disclosure 
Statement shall not. hy virtue of such disclosure, be deemed to be a proper, approved, or agreed
to practice for pricing proposals or accumulating and reporting contract performance cost data, 

(c) Check the appropriate box below: 

l J Certificate of Concurrent Submission of Disclosure Statement. The offeror 
hereby certifies that, as a part of the offer, copies of the Disclosure Statement have been 
submitted as follows: 

(i) Original and one copy to the cognizant Administrative Contracting 
Officer (ACO) or cognizant Federal agency official authorized to 
act in that capacity (Federal official), as applicable: and 

(ii) One copy to the cognizant Federal auditor. (Disclosure must be on 
Form No. CASB OS-lor CASS DS-2, as applicable. Forms may be ohtained from the cognizant 
ACO or Federal ofticial and/or from the loose-leaf version of the Federal Acquisition 
Regulation. ) 

Date of Disclosure Statement: ________ Name and Address of Cognizant ACO or 
Federal Official Where filed: --------------
The offeror further certifies that the practices used in estimating costs in pricing this proposal are 
consistent with the cost accounting practices disclosed in the Disclosure Statement. 

I. ] (2) Certificate of Previously Submitted Disclosure Statement. The offeror 
hereby certifies that the required Disclosure Statement was filed as follows: 

Date of Disclosure Statement: Name and Address of Cognizant ACO or 
Federal Official Where Filed: 

The offeror further certifies that the practices lIsed in estimating costs in pricing this proposal are 
consistent with the cost accounting practices disclosed in the applicable Disclosure Statement. 

'Ni=O AND CCST/PHICE- PROPOS":'.' .. 
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[X] (3) Certificate of Monetary Exemption. The offeror hereby cenifies that the 
offeror, together with all divisions, subsidiaries, and affiliates under common controL did not 
receive net awards of negotiated prime contracts and subcontracts subject to CAS totaling $50 
million or more in the cost accounting period immediately preceding the period in which this 
proposal was submitted. The ot'lf:ror further ceni nes that if such status changes before an award 
resulting from this proposal. the offeror will advise the Contracting Officer immediately. 

[ J (4) Certificate of Interim Exemption. The otferor hereby cenities that 

(i) the offeror first exceeded the monetary exemption for disclosure. as 
defined in (3) of this subsection, in the cost accounting period immediately preceding the period 
in which this olTer was submitted and 

(ii) in accordance with 48 CFR 9903.202-1, the offeror is not yet required 
to submit a Disclosure Statement. The offeror further certifies that if an award resulting from this 
proposal has not been made within 90 days after the end of that period, the offeror will 
immediately submit a revised certificate to the Contracting Officer, in the form specified under 
subparagraph (c)(\) or (c)(2) orran I of this provision, as appropriate. to verify submission of a 
completed Disclosure Statement. 

Caution: Offerors cUlTently required to disclose because they were awarded a CAS-covered 
prime contract or subcontract of $50 million or more in the current cost accounting period may 
not claim this exemption (4). Further, the exemption applies only in connection with proposals 
submitted before expiration of the 90-day period following the cost accounting period in which 
the monetary exemption was exceeded. 

II. Cost Accounting Standards -- Eligibility for Modified Contract Coverage 

If the offeror is eligible to use the modified provisions of48 CFR 9903.201-2(b) and elects to do 
so, the offeror shall indicate by checking the box below. Checking the box below shall mean that 
the resultant contract is subject to the Disclosure and Consistency of Cost Accounting Practices 
clause in lieu of the Cost Accounting Standards clause. 

[X] The offeror hereby claims an exemption ii'om the Cost Accounting Standards clause under 
the provisions of 48 CFR 9903.20 1-2(b) and certifies that the offeror is eligible tor use of the 
Disclosure and Consistency of Cost Accounting Practices clause because during the cost 
accounting period immediately preceding the period in which this proposal was submitted, the 
offeror received less than $50 million in awards of CAS-covered prime contracts and 
subcontracts. The offeror further c.eltifies that if such status changes helbre an award resulting 
from this proposal, the offeror will advise the Contracting Officer immediately. 

Caution: An offeror may not claim the above eligibility for modified contract coverage if this 
proposal is expected to result in the award ofa CAS-covered contract ot'$50 million or more or 
if, during its current cost accounting period, the offeror has been awarded a single CAS-covered 
prime contract or subcontract of $50 million or more. 
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III. Additional Cost Accounting Standards Appl icable to Existing Contracts 

The offeror shall indicate below whether award of the contemplated contract would, in 
accordance with subparagraph (a)(3) oCthe Cost Accounting Standards clause, require a change 
in established cost accounting practices atTecting existing contracts and subcontracts. 

r J Yes [XI No 

(End of Provision) 

52.230-7 PROPOSAL DISCLOSURE-COST ACCOUNTING PRACTICE CHANGES 
(APR 2005) 

The offeror shall check "yes" below if the contract award will result in a required or unilateral 
change in cost accounting practice, including unilateral changes requested to he desirahle 
changes. 

I. J Yes [X] No 

If the offeror checked "Yes" above, the otTeror shall--

(1) Prepare the price proposal in response to the solicitation using the changed practice 
for the period of perfonnance for which the practice will be used; and 

(2) Submit a description of the changed cost accounting practice to the Contracting 
Officer and the Cognizant Federal Agency Official as pricing slipport for the proposal. 
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AA&E Arms. Ammunition & Explosives 
ACFP Advanced Computer Flight Plan 
AFB Air Force Base 
AFCA Air Force Communications Agency 
AFOSI 
AK 

Air Force Office of Special Investigations 
Alaska 

AOG Aircraft on the Ground 
AMC Air Mobility Command 
AMS-II Asset Management System 
ASP Active Server Pages 
ATA American Trucking Association 

B 
BLS Bureau of Labor Statistics 
BOE Basis of Estimate 
BoL Bill of Lading 
BPA Business Process Assessment 
BPM Business Process Management 
BPMS Business Process Management System 
BSC Balanced Scorecard 

C 
C21PS Command and Control Information Processing System 
CA California 
CAB Cargo and Billing 
CAF Carrier Advisory Forum 
CAR Carrier Action Report 
CAS Cost Accounting Standards 
CASREP Casualty Report 
CBT Computer Based Training 
CCP Containerization and Consolidation Point 
CCR Central Contractors Registration 
CEO Chief Operating Officer 
CFR Code of Federal Regulations 
CIDSS Command Information Decision Support System 
CM Configuration Management 
CMM Capability Maturity Model 
CMMI 
CUN 

Capability Maturity Model Integration 
Contract line Item Number 

CLM Council of Logistics Management 
CO Contracting Officer 
CONUS Continental United States 
COOP Continuity of Operations Plans 
COP Common Operating Picture for Deployment 

Olel Proposal- All Volumes G·1 
MENLO DTCI 000229 



~iV'lENLO 
Defense Transportation Coordination Initiative (DTCI) 

Solicitation" HTC711·06·R·0001 18 August 2006 


COP 02 
COR 
COTS 

-CR 

CSV 

o 
DBA 
DC's 
DCAA 
DCMA 
DDAF 
DOC 
001 SG 
DDOC 
DDOE 
DHS 
DLA 
DIACAP 
DITSCAP 

DISA 
DMZ 
000 

000 

DOT 

D-PIT 

DPIT 

DPfM 

DPM 

DPM 

DPO 

OPT 

DRP 

DSS 

DTCI 

DTTF 

DTR 

DTS 


E 

EA 

EDI 

EDS 

ERK 


Common Operating Picture for Deployment and Distribution 
Contracting Officer's Representative 
Commercial-off·the-Shelf 

tal Re 

Database Administrator 
Distribution Center 
Defense Contract Audit Agency 
Defense Contract Management Agency 
000 Architecture Framework 
Defense Distribution Center 
Deployment and Distribution Steering Group 
Deployment Distribution Operations Center 
Direct Order Entry 
Department Homeland Security 
Defense Logistics Agency 
000 Information Assurance Certification and Accreditation Process 
000 Information Technology Security Certification and Accreditation 
Process 
Defense Information Systems Agency 
Demilitarized Zone 
Department of Defense 
Director of Operations 
Department of Transportation 
DTCI- Process Improvement Team 
Distribution Process Improvement Team 
Distribution Portfolio Management 
Deputy Program Manager 
Direct Procurement Method 
Distribution Process Owner 
Delivery Performance Team 
Disaster Recovery Plan 
DOC Shipper System 
Defense Transportation Coordination Initiative 
Distribution Transformation Task Force 
Defense Transportation Regulation 
Defense Transportation System 

Enterprise Architecture 
Electronic Data Interchange 
Electronic Data Systems 
Electronic Record Keeping 
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F 
FAA 
FAR 
FinCEN 
FISMA 
FTEs 
FTP 

G 
GATES 
GCCS 
GCSS 
GDSS2 
GEX 
GTN 
GFE 
GFM 
GFS 

-GIG 

GSA 

H 
HBCU/MI 
HI 

-HTTP 

HR 

I 

IA 

IBS 

IL 

1M 
IP 

IRS 

ISU 

IT 

ITM 

lTV 


J 

J 

JDA 

Enterprise Resource Planning 

Federal Aviation Administration 
Federal Acquisition Regulations 
Financial Crimes Enforcement Network 
Federal Information Security Management Act 
Full Time Equivalents 
File Transfer Protocol 

Global Air Transportation Execution System 

Global Command and Control System 

Global Command Support System 

Global Decision Support System 2 

Global Electronic Exchange 

Global Transportation Network 

Government Furnished Equipment 

Global Freight Management 

Government Furnished Software 

Global Information Grid C~ )


{J,,,) \ 
General Services Administration 
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Figure 2.a';#-8. Flexible Reporting 
Capability. Our systems contain the source 

data to fulfill all reporting requirements_ 
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2.b Section 2 - SMALL BUSINESS 

SlIBCONTRACTING PLAN 

Ollr Small Bllsiness Subcontracting Plan 
establishes our commitment to exceeding 
USTRANSCOM's Small Business goals. 

Menlo's comprehensive Small Business 
Subcontracting Plan (SBSP) makes available 
the largest possible pool of dollars for small 
business. It is based on (b)(4) award 
winning small business program and sets 
targets that exceed USTRANSCOM's 
requirements for DTCI. Our core team 
includes two small businesses and we have 
started our outreach program by working 
with numerous small business carriers. 

Our SBSP addresses the requirement in 
Solicitation number HTC711·06·R·0001 
and complies with FAR 19.704, 
Subcontracting Plan Requirements, 
52.219·9. SBSP, and DFARS 52.29·7003, 
Small, Small Disadvantaged and Women· 
Owned SBSP (000 Contracts). 

Out Reach Programs 
• 	Small Business Associations partnerships 

Our Small Bllsiness Subcontracting Plan 
attracts and assists small business 

operators to participate in DTCI 

• 	 Based on _ award winning plan 
• 	 Ensures OrCI's small business goals are 

met 
• 	 Makes available a significant proportion of 

orci transportation budget for small 
businesses 

• 	 Integrates Small BUsiness Subcontracting 
Plan with carrier management process 

• 	 Ensures continued opportunities for small 
businesses in orci 

• 	 Complies with FAR 19.704,52.219-9 and 
OFARS 52.29-7003 

Figure 2.b-1 illustrates how we integrate 
The SBSP with our carrier management 
process to ensure smaIl businesses have 
every practicable opportunity to participate 
under DTCI. 

As a non·asset based service provider, 
Menlo does not own and operate an 
expensive fleet. Our business model, created 
in 1990, requires us to use external assets to 

• 	 Contact Business Development OrganlzaUons 
• 	Take part in Procurement Conferences 
• 	 UUllze Minority and Veteran owned entrapreneurs organizations 

PreoQuallfication 
• 	 Established service history 
• 	 Lane pricing 
• 	Ability to commit to cepacity 
• 	 Financial ravlews 
• 	 Driver recruiting programs 
• 	Security programs 

Communication 
• 	Award and recognize 

performance 
• 	Provide Network Visibility for 

futura opportunities 
• 	Progress Improvement Meetings 
• 	Continued educetion for small 

cerriers. sharing industry success 
storlas to increase cerrier's 
productivity and financial 
opportunities 

• 	Scheduled Carrier performance 
reviews 

Generate Routing 
Opportunity 
a Routing aiteria 
• 	 Route placement 
• 	 Pooling programs 
• 	 Network visibility 

Metric Reporting 
• 	 Shipment Activity report 
• 	 Service Reporting 
• 	 Network metrles 
• 	 carrier specific metrles 

Carrier Assignment 
.. Share Methodology 
• 	 Weighted performance 

judging performance and 
costs 

II 	Provide value to our 
customers 

Evaluation Process 
• carrier Report Cards 
a CAR - Corrective Action 

Reports with action item 
compliance required 

DTCl240 

Figure 2.b-1. Small Business Opportunities. Our carrier management process provides 
Increased opportunities to small business subcontractors. 
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meet DTCl's transportation requirements. 
Menlo subcontracts all DTCI transportation 
and, thereby creates a significantly larger 
pool of funding for small businesses than 
traditional asset-based 3PLs. 

For example, if a traditional asset-based 
3PL retains 90% of the cost reimbursement 
transportation funding in CLIN 0002 and 
subcontracts the remaining 10%, then in 
Year 3, only 2.5% of the total DTCI cost 
reimbursement transportation budget is 
available to small businesses. The Menlo 
SBSP makes at least 25% of the total DTC] 
cost reimbursement transportation budget in 
Year 3 available to small businesses as 
shown in Figure 2.b-2. 

We base our plan on the award-winning 
Small Business Subcontracting Plan of our 
partner, (b)(4) 

(b)(4) has twice r,?ceived the 
prestigious Eisenhower Award of 
Excellence from the Small Business 
Administration (SBA). This award 
recognizes large business contractors that 
have excelled in their use of small 
businesses as subcontractors. This award 
signifies that (b){4) was judged to be the most 
outstanding service company from SBA's 
portfolio of2500 large business contractors. 

(bX4) has been awarded the DCMA 
Certificate of Achievement in each of the 
past 6 years for meeting all subcontracting 
goals with disadvantaged businesses. Also in 
2005. (bX4) was awarded the Center for 
Veterans Affairs Corporate Champions 
Award for exceeding service disabled 
veteran-owned business goals. 

The core Menlo Team includes two small 
businesses. One Network Enterprises 

(bX4) is a small business which provides 
supply chain business transactions 
technology solutions. 

The Menlo Team also includes (bX4) 

(b){4) an 8a Alaska-village 
corporation, which provides program 

Menlo Team DTCI SB Plan 

-----------------------_. Traditional Asset·Based 3PL Plan

Year 1 

OlCln, 

FIgure 2.b-2. Small BusIness Opportunity. 
Our plan provides greater opportunIties for 

small businesses. 

management and Small Business Plan 
expertise. 

The SBSP reflects our commitment to 
use Small Businesses (SB), HUBZone firms, 
Veteran Owned, Service Disabled Veteran 
Owned Businesses (SDVOSB), Women 
Owned Small Businesses (WOSB). and 
Historically Black Colleges and Universities 
and Minority Institutions (HBCUIMI). 
especially those owned and controlled by 
socially and economically disadvantaged 
individuals. as subcontractors wherever 
practical in performance of the DTCI 
contract. 

Menlo takes the small b~siness 
subcontracting program very seriously and 
is proactive in developing relationships with 
small business carriers. For example. we 
have communicated with 15 small business 
carriers which are involved with Military 
Surface Deployment and Distribution 
Command's (SDDC) Tailored 
Transportation Contract #2 (TIC2) 
program. Through our industry knowledge 
we identified another 49 potential small 
business carriers which we will initiate 
agreements with prior to DTCI contract 
award. The core Menlo Team gives small 
business contracting under DTCI a very high 
priority. 
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Menlo Worldwtde 


Small Business Subcontracting Plan 


for USTRANSCOM 


Defense Transportation Coordination Initiative (DTCI) 


Solicitation HTC711-06-R-OOOl 


The following is hereby submitted as the Menlo Worldwide Government Services, LLC, 
Small Business Subcontracting Plan to satisfy the requirements set forth in FAR 19.704, 
Subcontracting Plan Requirements, FAR 52.219.9 Goals for Subcontracting Plan and DFARS 
52.29-7003, Small, Small Disadvantaged and Women-Owned Small Business Subcontracting 
Plan (000 Contracts). 

Definitions 

Disadvantaged - the tenn "disadvantaged" as used herein, refers to "socially and 
economically disadvantaged" business (SOB) concerns as defined by Public law 95-507 and the 
Small Business Administration (SBA). 

The tenn "HUBZone," as used herein, refers to those businesses that are covered by the 
Historically Underutilized Business Zone Act of 1997 (15 U.S.C. 631 note) and as defined by 
Public Law 105-135. HUBZone concerns are detennined based on wages earned and 
unemployment rates within the zone. HUBZone Programs are designed to channel Federal 
Contract funds into selected areas of our nation's communities in order to stimulate economic 
development. 

The tenn "Service Disabled Veteran Owned Small Business Concerns (SDVOSB)" means, 
with respect to disability or death, that such disability was incurred or aggravated or that death 
resulted from a disability incurred or aggravated in the line of duty in the active military, naval, 
or air service. 

Veteran Owned Small Business - The tenn "Veteran Owned Small Business" (VOSB), as 
used, herein, refers to those businesses that are at least 51 % owned by one or more veterans as 
defined as 38 V.S.c. 101(2). The tenn "Veteran" means a person who served in the military. 
naval, or air service, and who was discharged or released there from under conditions other than 
dishonorable. 

The tenn "Women-Owned Small Business" (WOSB). as used herein, refers to those 
businesses that are at least 51 % owned by a woman or women who also control and operate 
them. Executive Order 12138 directs agencies to take appropriate action to facilitate, preserve. 
and strengthen women's business enterprise and to ensure full participation by women in the free 
enterprise system. 

"Historically Black College or University" means an institution detennined by the Secretary 
of Education to meet the requirements of 34 CFR 608.2. For DoD, NASA, and the Coast Guard, 
the tenn also includes any nonprofit research institution that was an integral part of such a 
college or university before November 14, 1986. 

"Minority Institution" means an institution of higher education meeting the requirements of 
Section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1 I 67k,), which includes a 
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Hispanic-serving institution of higher education as defined in Section 3 t6(b){ J) of the Act (20 
U.S.c. I059c(b)(1». 

1. Goals 

Separate goals, expressed in tenns of percentage of total dollars subcontracted by Menlo 
under the DTCI contract, have been established for the program and are presented in Figure 
SBSP-1. The small business percentages shown are the minimums that Menlo intends to award 
to businesses of that scale wbile tbe large business percentages shown are the maximum to be 
award to businesses of that scale. To arrive at the goals for this Subcontracting Plan, Men)o has 
included a 11 first tier subcontracts to be awarded in perfonnance of this contract. 

Figure SBSP-1. Estimated Percentages ofAll Planned Subcontracting. Increasing Small 
Business participation re"ects Menlo's plan over time to meet and exceed USTRANSCOM's 

SBA commitment. 

Figure SBSP-2 shows Menlo's commitment for Small Businesses, HUBZone Small 
Businesses, Service Disabled Veteran Owned Small Business Concerns, Small Disadvantaged 
Businesses, Women-Owned Small Businesses, HistoricaJJy Black Colleges or Universities, 
expressed in percentages of the total dollars that are subcontracted. The percentages presented in 
Figure SBSP-2 exceed the category allocations specifically required by the PWS. It is important 
to recognize tbat because Menlo is a non-asset based business we use external assets exclusively 
to provide transportation services. As a result, we make available a larger pool of the cost 
reimbursement dollars in eLlN 002 to support small businesses than traditional asset based 
service providers. 

Subcontracting to Small Businesses 

I Percentage Based On '. 'Year 1. ' Year 2" . - . ·,Y~ar3. -Year 4 Year 5·7 1 

All Small Business 25.00% 25.00%25.00%20.00% 23.00% 
2.6()0,{, 3.10% 3.10%2.10%Veteran Owned Small Business 1.60% 

3.10% 3.10%2.10% 2.60%1.60%Service Disabled Veteran 
Owned Small Business 

HUBZone Small Business 
 1.50% 1.60%1.30% 1.40%1.20% 

7.10% 7.70%5.50% 6.00% 6.50%Small Disadvantaged Business 
2.40%2.20%1.90% 2.00%1.70%Women Owned Small Business 
0.00%0.00%0.00%0.00% 0.00%HBCU/MI 
25% 

Value 
25% 25%Pen;entage of Subcontracted 20% 23% 

DTCl218 

Figure SBSP·2. Subcontracting to Small Businesses. Our plan Is structured to meet or exceed 
DTCl's stated subcontracting goals. 
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2. Total Dollars Planned for Subcontracting 

FAR 19.704(a)(2) Subcontracting Plan Requirements, and FAR 52.219.9 Small Business 
Subcontracting. requires a statement by the Offeror of the Total Dollars Planned for 
Subcontracting. Figure SBSP·2a cites those dollar amounts based upon Menlo's estimated total 
contract value per contract year inclusive of all CLINs and SLINs. 

Total Doliars Planned for Subcontracting to Small Businesses 

iPe'rcent~~e"Based - ~ea;~"-"I'" 'Y~-::2-- "-~~ea; 3" ~ '" Year-~' .. ..~~~ ~..- ";~~r~ .. Year 7 ; 

TOlal Contl'acl Vlllue ($) 
$44. 169.n3 5208,671,013 5274,507,144 $280,676,6045272.235,470 5268.6n,860 5266,903.021 

Total Dollal'll Planned for 
Subcontracting $37.323,456 $198.663,475 $263.251.699 5259.542,613 5264,699.394 $270,654,653 $276,661,415 
All Sman BusIness $7,464,692 $45,738.599 $67,713.713$65.812.925 $64.685.703 566.224.649 $69,215.354 
!vetere" Owned Smell 
BuslneSil $597.175 $8,582,704$4.176.133 $8.045.827 $8.211.681 56.396,500$6.644.544 
Service Disabled 
Vateren Owned Small 
Business $597,175 $6,582,704$4,176,133 $8.944,544 $6,045.627 $6.211.881 sa.396.500 
HUBZone Small 
Business $447,881 $4,429,763$3.68S,524 $3.893.142 $4.333.676$2.565.225 $4.238.390 
Smail Disadvantaged 
Business $2,052,790 520,397,253 $20,855,624511,931,809 $17,111,360 $10.427,540 521,318.329 
Women Owned Small 
BusIness $3,nO,406$634,499 55,709,942 $6,357.585 56,500,516 56,644,674S5.26s.o34 
HBCU/MI $0$0 $0$0 $0 SO SO 

OTCI2'84 

Figure SBSP·Zs. Subcontracting to Small Businesses. Our plan and asset·llte business model are 
structured to maximize total dollars subcontrcated to small businesses. 
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3. Description of Principle Types of Supplies and Services 

The Menlo Team collectively reviewed the Small Business Subcontracting goals provided in 
the RFP. We have identified several areas to provide practicable opportunities for small 
businesses to participate in OTCI. Our good faith effort to meet the OTCI small business goals 
includes offering a larger portion of the services required by OTCI to small businesses. 

Figure SBSP-3 reflects the collective opportunities that the Menlo Team considers as small 
business subcontracting opportunities. For each type of small business opportunity we have 
identified the target small business groups that will be offered those opportunities. We have 
highlighted Transportation Carriers as a particularly focused area of opportunity for Small 
Business Subcontracting that Menlo can engage because of its non-asset based business model. 

I Type of Service 

Category of Small f~~~~~~i~~1 
Business Camer' . -  . ~.-

Small Business ." ." ." ." ." ." ." 

HubZone ." ." ." ." 

Veteran·Owned 
Small 

." ." ." ." ." ." 

Service Disabled 
Veteran Owned 
Small Business 

." ." ." ." ." ." 

Woman Owned 
Small BUSiness 

." ." ." ." ." ." ." 

Historically Black 
Colleges and 
Universities and 
Minority InsUtutlons 

." ." 

DTCl216 
Figure SBSP·3. Potential Small Business Subcontracting Opportunities. Diversified services 

opportunities will assist us In meeting oTCI·stilted Small Business goals 

• Transportation carriers will be registered as The North American Industry 
Classification System (NAICS) code 488510, among others. Furthermore, Menlo will 
subcontract to small businesses meeting the siz~ standards of $6.5 million and 500 
employees. 
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4. Method of Developing Goals 

Because of the nature of this contract, Menlo has established percentage goals for large 
businesses and each small business category in accordance with Menlo's small business 
subcontracting policy and the goals established in the DTC} RFP. Menlo will continually 
monitor and manage our performance toward accomplishing these goals and will adjust goals as 
necessary to comply with Menlo and USTRANSCOM guidelines. Additionally, we will establish 
annual subcontracting dollar goals based on the projections of the total value of CLlNs xOO I 
Management Services, CLlNs x002 Transportation Cost Reimbursement, and CLINs x004 
Management Services, Surge, and the required percentages for the three year base period of the 
contract. 

Menlo's goals are based upon an analysis of contractual requirements, expected shipments, 
the availability of qualified resources, and satisfying the efficient performance of the contract. To 
develop the proposed goals set forth in this subcontract plan, the scope of the efforts for each 
CLIN wilJ be reviewed by the Program Manager and the DTCI Contracts Manager to establish 
potential areas of work to be subcontracted. 

We have a structural Small Business Opportunity model for identifying service areas to be 
subcontracted. We establish Teaming and Subcontract Agreements with firms that complement 
Menlo capabilities in order to provide the best possible technical solution for the customer. We 
then evaluate and select the best qualified subcontractor to perform the work required. 

The established subcontracting opportunities, where necessary, are further reviewed by the 
Menlo OrC! Program Management Executive, (b)(6) and the Contracts Manager, (b)(6) 

(b)(6) to determine the DTC} teammates that are technically competent in those areas 
specified by DTCI. Each year the expected shipment level and any new tasking will be 
distributed to each of our small business teammates to determine which firms have resources or 
personnel available to meet the annual shipment volume requirements or positions required. 
Menlo will then select the most highly qualified service providers or personnel nominated by our 
teammates to include in our technical plans. Menlo will prioritize shipping volumes and staffing 
selections based on our Small Business, Small Disadvantaged Business, Women Owned Small 
Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small 
Business goals. 

Once the areas to be subcontracted are identified and potential subcontractors defined, past 
performance history will be checked and business reviews held to confirm that the management 
and skill sets of our identified subcontractor partners match the DTCI requirements. Menlo uses 
Dun and Bradstreet summaries to determine financial capability of these firms to perform once a 
subcontract is awarded. Menlo also consults current lists of suspended and debarred companies 
to ensure that none of our DTC} subcontractors are listed. 

When the Program Manager and the Contracts Manager establish the total annual 
subcontracting dollars, the goals will be further divided into semi-annual and monthly goals. 
Actual subcontracted dollars will be dependent upon shipments booked and moved and 
management fees under the contract. Throughout the period of performance of the contract, 
Menlo's goal accomplishment will be reported as incurred. The actual performance of dollars 
spent against the goal will be tracked and reported internally on a monthly basis. Adjustments 
will be made to monthly goals based on previous months' actual performance to ensure that 
semi-annual and annual goals are exceeded. 
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Menlo ensures that the goals are exceeded by using the Small Business Opportunities Model, 
we presented earlier in this section. This model requires ongoing measurement and 
communication between the internal Menlo stakeholders that most directly affect goal 
accomplishment. The Menlo procurement team ensures that business is offered to small business 
carriers, operations ensures that the small business carriers perform according to required 
standards, and finance ensures that the contractors are paid timely. 

In summary, Menlo presents an integrated goal-setting methodology that starts with annual 
goals. Next, it ensures that all internal stakeholders and DTCI team members are involved in 
goal accomplishment. Actual performance to the plan is monitored and managed to ensure that 
the established goals are exceeded. 

5. Method Used to Identify Potential Sources 

The core Menlo Team is an impressive team of large and small business subcontractors with 
skills and capabilities that address each of the services DTCI requires. Menlo has assembled an 
exclusive, highly capable team, which includes (b)(4) 

(b)(4) Figure SBSP-4 highlights the 
experience of the Menlo team with specific emphasis on small business involvement. We will 
continue to add teammates with unique skills and qualifications to build the ovcrall strength of 
the Menlo Team. 

Large Business 

(b)(4) 

Small Bustness 

(b)(4) 

SOB. 8(a). HUBZone. Native American 

Sman Business 

(b)(4) 

(b)(4) mainlains a long-standing relationship with the 000. (b)(4) provides logistics 
and transportation experience including specific USTRANSCOM support In the 
araas of systams architacture. process analysis and portfolio management. (b)(4) 
provides extensiva experience In Small Business Contracting. 
WWW(b)(4Fom 


(b)(4) provides logistics and comprehensive. Integrated 

of supply ena emant. transportation. 


warehousing. maintenance. and planning. (b)(4) has program management 

experience In small business operations. 


www. (b)(4) com 

(b)(4) provides innovative. net-centrlc. process-drlven. and proven solullons for 
menaglng collaborative. transactlon-lntenslve. mulU-enterprise operational 
processes. (b)(4)provides small business opera lions experience. 

www·(b)(4).com 

OTCI323 

Figure SBSP-4. Teammates. Our collaborative team reduces subcontracting risk and ensures 
that the Menlo Team exceeds the DTCI small business subcontracting goals. 

In addition to our DTCI teammates, Menlo also maintains a categorized list of potential 
subcontractors/teammates with unique skills and capabilities with special identification of Small 
Business, Small Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran 
Owned Small Business, Service Disabled Veteran Owned Small Business firms. Menlo will 
contact these firms as requirements are further identified. We identified the following IS firms as 
potential small business service providers from the TIC2 award list: 

• 
• (b)(4) 

• 
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• 
• 
• 
• 
• 
• (b)(4)

• 
• 
• 
• 
• 
• 

We are in contact with these service providers to determine their ability and capacity to 
handle the OTCI business. Additionally. we identified another 49 potential service providers 
from other industry sources. We are contacting them to determine and confirm their status as 
small businesses in the qualified categories identified in the OTCI RFP. These service providers 
will receive the scrutiny described in this plan to ensure that they can meet the technical 
requirements of OTCI and will be able to meet the service requirements. They will be added to 
Menlo's list ofsmall businesses after we complete the necessary due diligence. 

In addition to the data contained in Menlo's internal listings and directories, Menlo's 
Contracts Manager wil1 use many outside directories, such as the Central Contractors 
Registration (CCR) Oynamic Small Business Search to identify new small businesses that may 
be added to the Menlo team. Menlo's current OTCI teammates coupled with our list of potential 
Small Business subcontractors enables us to include small business teammates as OTCI 
implementation progresses. 

Historically Black Colleges and Universities are also afforded the opportunity to participate 
on work where their skills and capabilities can address specific customer requirements. We have 
identified several opportunities within the current OTCI requirements where the services of 
Historically Black Colleges and Universities will be used. 

Menlo will execute an aggressive Small Business Outreach Program to identify additional 
small business partners for participation in OTCI. Outreach Program activities include: 

• 	 Contact minority and sma)] business trade associations to identify small businesses that 
provide services required in the OTCI 

• 	 Research NAIC codes 
• 	 The Internet 
• 	 SBA Database for business, locations, and categories 
• 	 SBA Commercial Market Representative 
• 	 National Minority Purchasing Council Vendor Information Service 
• 	 ISM -Institute for Supply Management 
• 	 Use of State and Local Small Business development organizations 
• 	 Use of business directory publications 
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• 	 Obtain the assistance of Transportation and Logistics trade associations such as the American . 
Trucking Association (AT A) and the Council of Supply Chain Management Professionals 
(CSCMP) 

• 	 Attend SmaH Business, Small Disadvantaged Business, Women Owned Small Business, 
HUBZone, Veteran Owned SmaH Business, Service Disabled Veteran Owned Small Business 
procurement conferences and trade fairs 

• 	 Establish a Small Business Program Advisory Council 
• 	 Support community organizations that work to increase opportunities for small businesses 
• 	 Advise Small Business, Small Disadvantaged Business, Women Owned Small Business, 

HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business 
concerns regarding methods to do business with the Menlo Team 

• 	 Provide Menlo Team and community resource information to Small Business, Small 
Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned Small 
Business, Service Disabled Veteran Owned Small Business concerns 

• 	 Develop formal and informal mentoring relationships with Small Business, Small 
Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned Small 
Business, Service Disabled Veteran Owned Small Business concerns 

6. Inclusion of Indirect Costs in establisbing Subcontracting Goals 

Menlo has not included indirect costs in establishing Small Business Subcontracting goals. 

7. Program Administration 

Because Menlo is a non-asset based company, we have the opportunity to exclusively use 
external assets to provide transportation services. As a result, we can make at least 25% of the 
cost reimbursement dollars available to small businesses. Accomplishing that level of small 
business subcontracting requires a focused and well managed small business program. Menlo 
places the required attention for a successful program at the highest levels of the project team. 

Responsibility for the administration and implementation of the DTCI Small Business 
Subcontracting Program is vested in our Contracts Manager (b)(6) Additionally, the 
Small Business Manager, (b)(6) has responsibilities described in Sections 7 B and 7 C, 
respectively. 

A. Small Business Management 

The duties associated with this program include, but are not limited to, the following: 

1. Developing and promoting Menlo's policy statements that demonstrate the Menlo 
support for awarding contracts and subcontracts to Small Business, Small Disadvantaged 
Business, Women Owned Small Business, HUBZone, Veteran Owned Small Business, Service 
Disabled Veteran Owned Small Business. 

2. Developing and maintaining bidders' lists of Small Business, Small Disadvantaged 
Business, Women Owned Small Business, HUBZone, Veteran Owned Small Business, Service 
Disabled Veteran Owned Small Business concerns from all possible sources. 
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3. Encouraging periodic rotation of potential subcontractors on bidders' lists. 

4. Encouraging the procurement and operations staff to solicit Small Business, Small 
Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned Small 
Business, Service Disabled Veteran Owned Small Business finns in confonnance with Menlo 
procurement policies so that identified participants have an equitable opportunity to compete and 
adequate time for preparing quotes. Establishing quantities, specifications, and delivery 
schedules to facilitate tbe maximum practicable participation by these finns. 

5. Ensuring that applicable Small Business, Small Disadvantaged Business, Women Owned 
Small Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned 
Small Business provisions are included in subcontracts, as required by federal regulations. 

6. Ensuring that subcontract solicitations are reviewed to remove statements, clauses, etc. 
that might tend to restrict or prohibit Small Business, Small Disadvantaged Business, Women 
Owned Small Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran 
Owned Small Business concern participation. 

7. Ensuring tbat "make-or-buy" decisions include adequate and timely consideration of the 
potentialities of Small Business, Small Disadvantaged Business, Women Owned Small Business, 
HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business 
concerns in accordance with solicitation evaluation criteria. 

8. Overseeing the establishment/maintenance of contract and subcontract award records. 

9. Attending or arranging for the attendance of company counselors at Business 
Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, etc. 

10. Directly or indirectly counseling Small Business, Small Disadvantaged Business, Women 
Owned Small Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran 
Owned Small Business concerns in the techniques of bid preparation as appropriate. 

II. Providing notice to subcontractors concerning penalties for misrepresentations of 
business status as Small Business, Small Disadvantaged Business, Women Owned Small 
Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small 
Business concerns for the purpose of obtaining a subcontract that is to be included as part or all 
ofa goal contained in the Menlo's subcontracting plan. 

12. Conducting or arranging training for operations personnel regarding the intent and impact 
of Public Law 95-907 and the FAR on subcontracting procedures. 
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13. Conducting periodic reviews of the progress toward accomplishing the plan with Menlo 
program/division management and suggests adjustments as necessary to achieve the subcontract 
plan goals. 

14. Preparing and submitting timely reports. 

15. Coordinating the company's activities during compliance reviews by Federal agencies. 

B. Contracts Manager 
The DTCI Contract Manager's duties include, but are not limited to, the following: 

I. Ensuring that all DTCI subcontracting opportunities include adequate and timely 
consideration of the potentialities of Small Business, Small Disadvantaged Business, Women 
Owned Small Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran 
Owned Small Business concerns. 

2. Ensuring that bidder lists for competitively bid items include small business firms 
whenever possible. 

3. Assisting all categories of small businesses by coordinating program requirements for bid 
response time, specifications, delivery quantities and schedules to allow maximum participation 
without jeopardizing program commitments. 

4. Conducting periodic reviews of the progress of the plan with Menlo program/division 
management. 

5. Review the Menlo arrangements to ensure maximum participation of our small business 
teammates. 

C. Small Business Manager 

The Small Business Contract Administrator's duties include, but are not limited to the 
following: 

I. Ensure that all applicable clauses are identified for flow down to subcontractors. 

2. Ensure that all DTCI subcontract reports are submitted in a timely manner. 

3. Revise and maintain this Subcontracting Plan. 
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4. Advising Managers regarding all contractual requirements to consider Small Business, 
Small Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned 
Small Business, Service Disabled Veteran Owned Small Business. Prepare, identify changes in, 
and submit all subcontracting plans as required. 

S. Ensure that all subcontractors submit timely reports. 

6. Negotiate subcontracts to ensure that all applicable clauses are flowed down to 
supcontractors. 

7. Work closely with the DTCI Contract Manager to ensure opportunities are given to small 
business teammates to participate on all DTCI Program subcontracting opportunities. 

8. Equitable Opportunity 

Menlo created a collaborative team comprised of our business partners to ensure Equitable 
Opportunity to compete for subcontracts will be provided to small businesses in accordance with 
FAR 19.704. Using our internal subcontractor list, our Outreach Program efforts described 
elsewhere in this plan, and our collaborative team, Menlo plans to exceed the goals established 
by USTRANSCOM for DTCI. 

Menlo intends to use all reasonable and good faith efforts to award at least the stated 
subcontract percentages to Small Business, Small Disadvantaged Business, Women Owned 
Small Business, HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned 
Small Business firms. The following steps shall be taken. 

A. Issue and promulgate company-wide policy statements in support of the Small Business, 
Small Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned 
Small Business, Service Disabled Veteran Owned Small Business firm effort, develop written 
procedures and work instructions, and assign specific responsibilities regarding requirements of 
the applicable Public Law. 

B. Review each DTCI procurement action for possible tearning with our Small Business, 
Small Disadvantaged Business, Women Owned Small Business, ffiJBZone, Veteran Owned 
Small Business, Service Disabled Veteran Owned Small Business teammates. 

C. Demonstrate continuing management interest and involvement in support of this effort 
through such actions as regular reviews of progress and establishment of overall corporate and 
divisional goals and objectives. 

D. Train and motivate Menlo personnel regarding the need for the support of Small 
Business, Small Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran 
Owned Small Business, Service Disabled Veteran Owned Small Business firms. 
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E. Assist Small Business, Small Disadvantaged Business, Women Owned Small Business, 
HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business 
concerns by arranging solicitations, allowing time for the preparation of bids, quantities, 
specifications, and delivery schedules so as to facilitate the participation by such firms to enable 
these firms to compete fairly. 

F. Counsel and discuss subcontracting opportunities with representatives of Small Business, 
Small Disadvantaged Business, Women Owned Small Business, HUBZone, Veteran Owned 
Small Business, Service Disabled Veteran Owned Small Business firms. 

G. Execute Service Agreements, Teaming Agreements, and Subcontractor Agreements with 
qualified Small Business, Small Disadvantaged Business. Women Owned Small Business, 
HUBlone, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business 
firms, as required, in an attempt to ensure availability and usage of personnel from these 
companies to support Menlo's work efforts whenever possible. 

H. Make available specifications and other relevant data so that qualified; known Small 
Business, Small Disadvantaged Business, Women Owned Small Business, HVBZone, Veteran 
Owned Small Business, Service Disabled Veteran Owned Small Business firms have an equal 
opportunity in preparing bids .. 

J. Establish and maintain a categorized list of potential subcontractors with separate 
identification of Small Business, Small Disadvantaged Business, Women Owned Small 
Business, HUBlone, Veteran Owned Small Business, Service Disabled Veteran Owned Small 
Business concerns. 

J. Ensure that subcontract procurement "packages" are designed to permit the maximum 
possible participation of Small Business, Small Disadvantaged Business, Women Owned Small 
Business. HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small 
Business concerns. 

K. Review subcontract solicitations to remove statements, clauses, etc" which might tend to 
restrict or prohibit Small Business, Small Disadvantaged Business, Women Owned Small 
Business, HUBlone, Veteran Owned Small Business. Service Disabled Veteran Owned Small 
Business participation. 

As part of our commitment, and in order to ensure participation of small businesses at all 
levels, Menlo wiJI flow down, where applicable, to its subcontractors our goal of at least 25% of 
all Menlo DTCI subcontrncted work. 

9. Clause Inclusion and Flow Down 

Because the DTC! contract will be awarded under FAR 52.219-9, Menlo wilJ ensure that all 
procurements that offer further subcontracting opportunities include FAR Clause 52.219-8. 
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Menlo will ensure that all procurements awarded to other than small businesses include the 
following clause whenever awarded under a U.S. government prime contract or subcontract 
containing FAR Clause 52.219-9 as follows: 

"As prescribed in FAR Subpart 19.301 (d), the U.S. Government may impose a penalty· 
against any firm misrepresenting their business size as a Small Business, Small Disadvantaged 
Business, Women Owned Small Business, HUBZone, Veteran Owned Small Business, Service 
Disabled Veteran Owned Small Business status for the purpose of obtaining a procurement that 
is to be included as part or all of a goal contained in a Menlo subcontracting plan." 

Menlo will ensure that prior to the award of any procurement in excess of $500,000 ($1 M for 
construction) awarded to other than a small business under a U.S. government prime contract or 
subcontract containing FAR Clause 52.219-9, the seller adopts and submits a subcontracting plan 
similar to the plan agrecd to by Menlo and agrees to submit Standard Forms 294 and 295 and a 
quarterly Small Business Interaction Report. Menlo agrees that the subcontract plans will be 
reviewed against the minimum requirements for such plans. The acceptability of percentage 
goals for small, small disadvantaged. women-owned small, HUBZone, small veteran-owned, and 
service-disabled veteran-owned business concerns must be determined on a case-by-case basis 
depending on the supplies and services involved, the availability of potential small, small 
disadvantaged, women-owned small, HUBZone, small veteran-owned, and service-disabled 
veteran-owned subcontractors and prior experience. 

10. Reporting and Cooperation 
Menlo Worldwide will (I) cooperate in any studies or surveys as may be required, (2) submit 

periodic reports which show compliance with the subcontracting plan; (3) submit Standard Form 
(SF) 294, "Subcontracting Reports for Individual Contracts," and SF 295, "Summary Subcontract 
Report," in accordance with the instructions on the forms; and a quarterly Small Business 
Interaction Report, and (4) ensure that subcontractors agree to submit SF 294 and SF 295 and a 
quarterly Small Business Interaction Report. 

11. Recordkeeping 

Menlo will maintain records to demonstrate the procedures adopted to comply with the 
requirements and goals in the subcontracting plan. These records will include, but not be limited 
to, the following: 

A. Small Business, Small Disadvantaged Business, Women Owned Small Business, 
HUBZone, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business 
concern source lists, guides, and other data identifying such vendors. 

B. Organizations contacted in attempts to locate Small Business, Small Disadvantaged 
Business, Women Owned Small Business, HUBZone, Veteran Owned Small Business, Service 
Disabled Veteran Owned Small Business sources. 

C. Records on all RFPs that indicate for each solicitation (l) whether small business 
concerns were solicited, and if not, why not; (2) whether small disadvantaged business concerns 
were solicited, and if not, why not; (3) whether women-owned small business concerns were 
solicited, and ifnot, why not; (4) whether HUBZone small business concerns were solicited, and 
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if not, why not; and (5) whether veteran owned small business concerns were solicited, and if 
not, why not; and (6) whether service-disabled veteran owned small business concerns were 
solicited, and if not, why not; and (6) if applicable the reasons for the failure of small business 
concerns to receive the subcontract award. 

D. Records to support other outreach efforts, e.g., contacts with minority and small business 
trade associations, business development organizations, veteran service organizations, attendance 
at Small Business, Small Disadvantaged Business, Women Owned Small Business, HUBZone, 
Veteran Owned Small Business, Service Disabled Veteran Owned Small Business procurement 
conferences and trade fairs. 

E. Records to support internal activities to (1) guide and encourage purchasing personnel, 
e.g., workshops, seminars, training programs, incentive awards; and (2) monitor activities to 
evaluate compliance. 

F. 	 On a contract-by-contract basis, records to support subcontract award data including 
the name, address and business 'size of each subcontractor. 

12. Active Small Business Subcontracting 

Menlo currently utilizes small businesses as part of our subcontracted carrier network. In 
2006 Menlo successfully engaged 94 carriers that were classified as small businesses per the 
CCR. Those carriers, collectively, received in excess of $30 million in revenue from Menlo. 
Figure SBSP-5 lists those small businesses utilized as well as their categorization within the 
CCR. 
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Figure SBSP·S. Menlo's 2006 Small Business Subcontracted Carriers 
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Figure SBSp·5. Menlo's 2006 Small Business Subcontracted Carriers 
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13. Plan's Conformance to Prescribed Format 
In developing our plan Menlo utilized the fonnat and framework prescribed by FAR 

19.702(a)(1) and (2) in order to ensure that our plan was comprehensive and confonned. 
Accordingly, the plan is designed to meet DTeI requirements. Figure SBSP-6 cross references 
Menlo's Small Business Subcontracting Plan against FAR 19.702(a)(I) and (2). 
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and an Identification of types planned for subcontracting to small business. veteran-
owned small business. service-disabled veteran-owned small business, HUBZone 
small business. small disadvantaged business, and women-owned small business 

(6) A statement as to whether or not the offeror Included indirect cosls in establishing 2·145 
subcontracting goals. and a description of the method used to determine the 
proportionate share of indirect costs to be incurred with small bUSiness, veteran-owned 
small business, service-disabled veteran-owned small business, HUBZone small 

(7) The neme of an Individual employed by the offeror who will administer the offero(s 2-145 

(8) A description of the efforts the offeror will make to ensure that small business, 2-148 
veteran-owned small business. service-disabled veteran-owned small business, 
HUBZone small bUSiness. small disadvantaged bUSiness, and women-owned small 

have an 
(9) Assurances that the offeror will include the clause at 52.219..a, Utilization of Small 2·149 
Business Concerns (see 19.708(a». in all subcontracts that offer further subcon
trecting opportunl1les. and that the offeror will require all subcontractors (except small 
business concerns) that receive subcontracts In excess of $550.000 ($1.000.000 for 
construction) to adopt a plan that complies with the requirements of the clause at 

(10) Assurances that the offeror will- 2-150 
(i) Cooperate In any studies or surveys as may be required; 
(II) Submit periodic reports so that the Government can determine the extent 
of compliance by the offeror with the subcontracting plan; 
(iii) Submit Standard Form (SF) 294, Subcontracting Report for Individual 
Contracts, and SF 295, Summary Subcontract Report, following the 
instructions on the forms or as provided In agency regulations; and 

(1) Separate percentage goals for using small business, veteran-owned small 
business. service-disabled veteran-owned small business. HUBZone small business. 
small disadvantaged business, and women-owned smalt business concerns as 

(2) A statement of the total dollars planned to be subcontracted and a statement of the 2-140a 
total dollars planned to be subcontracted to small business. veteran-owned small 
business. service-disabled veteran-owned small business, HUBZone small business. 

and 
(3) A description of the principal types of supplies and services to be subcontracted 2·141 
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Quality Assurance Plan (QAP) 

Section 1: Introduction 

1.1 Purpose. 

The purpose of Menlo Worldwide's Quality Assurance Plan (QAP) is to provide control over 
the quality of services provided by Menlo Worldwide and its subcontractors. It is the intent to 
provide USTRANSCOM and 000 the highest possible levels of consistency, auditability, 
accountability, and credibility in the services provided under this contract. 

All work will be performed in accordance with the contract requirements. Menlo Worldwide 
will maintain an inspection system that assures compliance with the contract requirements. Any 
indication of system deficiencies whether discovered as a result of the government's or Menlo 
Worldwide's checks and tests, will result in modifications to the set processes or procedures in 
order to correct these deficiencies. 

This QAP does not endeavor to repeat or summarize contract requirements. It describes the 
process that Menlo Worldwide will use to assure compliance with contract requirements. 

1.2 Scope. 

This document describes the quality assurance system for the Menlo Worldwide OTCI 
project. This project's quality assurance system applies to all employees within all functional 
areas of the OTCI project. 

Section 2: Quality Assurance System 
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Glossary 

A 
AA&E Arms, Ammunition & Explosives 
ACFP Advanced Computer Flight Plan 
AFB Air Force Base 
AFCA Air Force Communications Agency 
AFOSI 
AK 

Air Force Office of Special Investigations 
Alaska 

AOG Aircraft on the Ground 
AMC Air Mobility Command 
AMS-II Asset Management System 
ASP Active Server Pages 
ATA American Trucking Association 

B 
BlS Bureau of labor Statistics 
BOE Basis of Estimate 
Bol Bill of lading 
BPA Business Process Assessment 
BPM Business Process Management 
BPMS Business Process Management System 
BSC Balanced Scorecard 

C 
C21PS 
CA 

Command and Control Information Processing System 
California . 

CAB Cargo and Billing 
CAF Carrier Advisory Forum 
CAR Carrier Action Report 
CAS Cost Accounting Standards 
CASREP Casualty Report 
CBT Computer Based Training 
CCP Containerization and Consolidation Point 
CCR Central Contractors Registration 
CEO Chief Operating Officer 
CFR Code of Federal Regulations 
ClOSS Command Information Decision Support System 
CM Configuration Management 
CMM Capability Maturity Model 
CMMI 
CUN 

Capability Maturity Model Integration 
Contract Line Item Number 

CLM Council of Logistics Management 
CO Contracting Officer 
CONUS Continental United States 
COOP Continuity of Operations Plans 
COP Common Operating Picture for Deployment 

orel Proposal- All Volumes G-1 
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COP D2 
COR 
COTS 

Common Operating Picture for Deployment and Distribution 
Contracting Officer's Representative 
Commercial-off-the-Shelf . 

CR -CSV Comma-Separated Value 

D 
DBA Database Administrator 
DC's Distribution Center 
DCAA 
DCMA 
DDAF 

Defense Contract Audit Agency 
Defense Contract Management Agency 
DoD Architecture Framework 

DDC Defense Distribution Center 
DDISG 
DDOC 
DDOE 
DHS 
DLA 
DIACAP 

Deployment and Distribution Steering Group 
Deployment Distribution Operations Center 
Direct Order Entry 
Department Homeland Security 
Defense Logistics Agency 
DoD Information Assurance Certification and Accreditation Process 

DITSCAP DoD Information Technology Security Certification and Accreditation 
Process 

DISA 
DMZ 

Defense Information Systems Agency 
Demilitarized Zone 

DoD 
DOO 
DOT 
D-PIT 
DPIT 
DPfM 
DPM 
DPM 

Department of Defense 
Director of Operations 
Department of Transportation 
DTCI - Process Improvement Team 
Distribution Process Improvement Team 
Distribution Portfolio Management 
Deputy Program Manager 
Direct Procurement Method 

DPO Distribution Process Owner 
DPT 
DRP 
DSS 
DTCI 
DTTF 

Delivery Performance Team 
Disaster Recovery Plan 
DDC Shipper System 
Defense Transportation Coordination Initiative 
Distribution Transformation Task Force 

DTR 
DTS 

Defense Transportation Regulation 
Defense Transportation System 

E 

EA 

EDI 

EDS 

ERK 


Enterprise Architecture 
Electronic Data Interchange 
Electronic Data Systems 
Electronic Record Keeping 
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ERP Enterprise Resource Planning 

F 

FAA 
 Federal Aviation Administration 
FAR Federal Acquisition Regulations 
FinCEN Financial Crimes Enforcement Network 
FISMA Federal Information Security Management Act 
FTEs Full Time Equivalents 
FTP File Transfer Protocol 

G 
GATES Global Air Transportation Execution System 
GCCS Global Command and Control System 
GCSS Global Command Support System 
GDSS2 Global Decision Support System 2 
GEX Global Electronic Exchange 
GTN Global Transportation Network 
GFE Government Furnished Equipment 
GFM Global Freight Management 
GFS Government Furnished Software 
GIG - Global Information Grid (kJ ) ( v, '\ 

GSA General Services Administration 

H 
HBCU/MI Historically Black Colleges and Universities and Minority Institutions 
HI 
HTTP .. Hawaii 

H rText Transfer Protocol. 1\
lk»("1 

HR uman sources 

I 

IA 
 Information Assurance 
IBS 
 Integrated Booking System 
IL 
 Illinois 
1M Information Management 
IP 
 I nternet Protocol 
IRS 
 Internal Revenue Service 
ISU 
 Iowa State University 
IT 
 Information Technology 
ITM 
 Information Technology Manager 
lTV 
 In-Transit Visibility 

J 
J Just-in-Time 
JDA Joint Distribution Architecture 

OTCI Proposal - All Volumes G-3 
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JDDA 
 Joint Deployment and Distribution Architecture 
JDDE 
 Joint Deployment and Distribution Enterprise 
JDIICS 
 Joint Defense Information Infrastructure Control System 
JDPO 
 Joint Deployment Process Owner 
JOC 
 Joint Operations Center 

K 
KPI Key Performance Indicators 

L 

LMP 
 Logistics Modernization Program 

LTL 
 Less Than Truckload 


M 
MAC Mission Assurance Category 

MDA Model Driven Architecture 

MOD Mandatory Delivery Date 

MDT Mean-Down-Time 

MI Michigan 

MICAP Mission Impaired Capability Awaiting Parts 

MSE Menlo Shipment Entry 

MTBDE Mean Time Between Downing Events 


N 
NA l\Jorth America 

NAC National Agency Check 

NASA National Aeronautics and Space Agency 

NAVSUP Naval Supply Systems Command 

NCES Net-centric Enterprise Services 

NETOPS Network Operations 

NGA National Geospatial and Intelligence 

NIPRnet . Non-Classified Internet Protocol Router Network 
NISPOM National Industry Security Program Operating Manual 
NSA National Security Agency 
NTE Not to Exceed 

o 
OCONUS Outside Continental United States 

ODS Organizational Development System 

OMDR - o anization Ma ment Det~o)(~t and Review 

OPM Office of Personnel Management '\ 

P 
PA&E Program Analysis and Evaluation 

PDA Personal Digital Assistance 
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PDC Product Data Centers 
PKI 
PM 
PMBOK 
PME 
PMO 
PMP 
POP 

Public Key Infrastructure 
Project Manager 
Project Management Body of Knowledge 
Program Management Executive 
Project Management Office 
Program Management Plan 
Period of Performance 

POV 
PWS 

Privately Owned Vehicle 
Performance Work Statement 

Q 
QC 
QCM 
QCP 

Quality Control 
Quality Control Manager 
Quality Control Plan 

R 
RCC 
ROI 

Regional Combatant Commanders 
Return on Investment 

ROM Rough-Order-of-Magnitude 

S 
SAN 
SB 

Storage Area Network 
Small Business 

SBA Small Business Administration 
SBU Sensitive but Classified 
SCP 
SCM 
SDDC 
SDL 

Secure Copy Protocol 
Supply Chain Management 
Surface Deployment and Distribution Command 
Solution Demonstration Lab 

SDP 
SDVOCB 

Strategic Distribution Platform 
Service Disabled Veteran owned Businesses 

SFT Secure File Transfer 
SIPOC Standardizes Processes 
SLIM 
SLS 
SMI 
SMP 
SMS 
SMVI 
SOA 

Software Lifecycle Model 
Sears Logistic Service 
Senior Manager Implementation 
Senior Manager Procurement 
Shipment Management System 
Senior Manager, Value and Innovation 
Services Oriented Architectures 

SOP 
SRC 
SSAA 
SSE 
ST&E 

Standard Operating Procedures 
System Response Center 
System Security Authorization Agreement 
System Security Engineering 
System Security Test and Evaluation 
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T 
TCCs Transportation Component Commands 
TDM Theater Distribution Management 
TCN Transportation Control Number 
TFG Transportation Facilities Guide 
TFMS Transportation Financial and Management System 
TL Truck Load 
TMS Transportation Management System 
TOS Terminal Operation Support 
TX Texas 

U 
UDF 
 User Defined File 
UI 
 User Interface 
URL 
 Uniform Resource Locator 
USMC 
 United States Military Corps 

v 

III. 

VIN 
 Vehicle Identification Number 
VOIP 
 Voice Over IP 

W 
WAN 
 Wide Area Network 
WBS 
 Work Breakdown Structure 
WOSB 
 Women Owned Small Businesses 
WPS 
 Worldwide Port System 
WSDL 
 Web Services Description Language 

X 
XML Extensible Markup Language 
XSLT Extensible Stylesheet Language Transformation 

y 
yay Year Over Year 

3PL Third Party Logistics 
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La E~ccutive Summary 

l.a.IIMenlo Team Offer Summary 

sel

II 'he, be,\'! vallie D 

A summary of the benefits of our 
solutioil ' 
soluti 

Ir',! F(),',l\l'J{) r,:():::,; fipr<IC~ pr«)r;iC)~;/~L, 

We earn our customers' 
evidenced 

t~'I' 
I, 
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t)

Delfen!le Transportation Coordination Initiative (DTCI) 
# HTC711-06-R·0001 2006 

Our team's success, 
operational experience, and ability to add 
value year after year provide the best value 
DTCI solution with low risk. 

VC\iUnj.hi CONTRN:::T AND ;\SSOCf'ATED 
INFO! ~\NCr (',OSTiPHiCE PROPOSAL 1·2 

:.1. 
I 

. Usc 6r di~l(lsuri: ufdutn C(mlnilwd,on this ~h\X'1 i~ ~\t~j\~ct to rhe' r.:~rri~tion on the fitJ~ rage ofthi:. MEN LO DTCI 000521 
. 

, 
L 



~ :\IiE.NLO 
oefens~ Transportation Coordination Initiative (OTel) 
SollcltdUon " HTC711·06·R·0001 18 August 2006 

l.a.2 	 jThe Menlo Team Approach to 
iSatisfying DTCI Requirements 

l.a.2.1; 	 Past and Present Performance 

The 

l\))l'-\\ 

'-~ ,C'-\\ 

~'n)l~\ 


\,10Ill.\.\ 


OUf ability to perfonn year-after-year. 
collabdratively with customers demonstrates 
the MJnlo Team ability to provide a high 
level cif perfonnance, deliver cost savings, 
and maintai .low DTCI risk. 
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l.a.2.2 Mission Capability 

Implementation 

para 
operatIo test IS slte spec! with live data 
run offline. Our test plan, supported by the 

18 August 2006 

initial L, enables an accelerated startup. 

\JrJli,lt1i~! ". GONTRA.Cr AND ASSQCIATED 
INi-:OAI~D PROP()Sld.. 1-4I; '. 
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II
l.a.2.2 I Staffing

I 
Team organized a highly 
to lead DTe!. Our 
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l.a.2.2.c Program Management 

We tailored our commercial best 
practices approach to program management 
to meet DTCI and 

rrjF(j.!'j~f·JD Ci)ST/PF~;r~f2 FF~OP!)~:\.;L 1-6 
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1.a.2.2.d Information Management 

Our approach meets and exceeds all the 

\!otunl;~ ~ co~rrr~,l\,(~T Al'''.iD ~L\SS\JCfl~TED 
!N~70 AND COST!Pf;:!CE 1-7 
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1.a.2.2.c Carrier Management 

The Menlo Team procurement process 
selects carriers who deliver value. We have 

Our approach to)' DTCr reduces cost 
while maintallltng performance. Key 
features of our approach include: 

coaching to small business carriers. 

yields significant results. 
delivery requirements 

l'lI)("-\ )
rJ "

Menlo carriers 

we select 
carriers m a arge poo apply variolls approach for DTCI. 
selection criteria based on requirements. We 

Our demonstrated SLlccess working with plan a significant portion offreight shipment 
transportation providers translates directly with qualified small business carriers to 
into lower total cost, higher performance, meet bTCI 
and reduced DTCI risk. 
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l.n.2.2.r Optimization/Cost Savings 

is at the hemt of our 
h. 

We capture significant savings for DTCI 
by follo\ving our proven value engineering 
approach while Simultaneously improving 
transportation performance. 

\/t.iluri~8 -1 ~- (~()f"'TF~,A.CT }\i\t8 ;\.SS!)(;Ir-\TED 
INFO; ..\ND Ci'::'Sf;;PRiCE F'i"{OPOSt,L 1·9 
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1.1\.2.3 	 Small Business Subcontracting 
Plan 

small business 
Small business plays a large role in our subcontractors 

solution. Our approach. as shown in Figure 2001 Meeting 
DCMA CerlWcate of 

through disadvantaged 
1-13, f1ts within our Program Managemenl Achievement 2006 business goals 

Plan and integrated program approach. Center for Veteran Exceeding selVice 
Affairs Corporate 2005 disabled veteran

Planning identifies the sources, programs, owned goals 

and now-down requirements to satisfy 
Execution discovers, enrolls, Figure 1·14. OTCI goals. Small Business 

Subcontracting Awards. We us_ award and delivers small businesses capable or winning small business planmng and 
perfomling the work at the required DTCI execution to meet and exceed DTCI 
level. subcontracting goals. 

We have a small business subcontracting 
plan and process in place today to ensure we 
exceed DTCI's goals. We have created a 
specific role to administer the plan. 

Our small business subcontracting plan 
includes the following objectives: 

Identifying, developing, and mentoring • 	 Exceed OTCI targets 
small business carriers are a key aspect of 

• 	 Tailor ~ award-winning (see Figure 
our plan. Our asset-light business model \-14) ~I business subcontracting 
means small business carriers make up the process for DTCI 
bulk of our subcontracting plan. We have 

• 	 Offer a significantly larger pool of cost started initial discussions with a small 
reimbursement funding to small business company to initiate new calTier services. We 
under CL TN 0002 estimate the small business subcontracting 

• 	 Engage current small business providers total for the Menlo Team is $50-60 million 
and carriers in Year 3. 

• 	 Help setup and improve new small Our small business subcontracting plan 
business carriers presents an opportunity for DTCI to lead the 

• 	 Look for other non-carrier categories to way in logistics participation. Because we 
engage small business have a higher requirement than asset-based 
We tendered bids to 15 small business companies do, we have started to execute 

transportation carriers and identified 49 our plan to ensure slIccess. 

rSmall et7;lne-;;) 
I Strategy I r Planning r-Pr~~lUr-lr"cont~n~~~ 

Liaison office I Executlon-
Discover 

1I ~ Retention i Improvement 

i Goals from . I 'Outreach 

-l 
II' I Sign-up I Sm~1I Lean


r1Erograms Actively bUSIness 
I; I Results 

---It>~1 PWS 
manage I partne~s ! 

I ' Adjust 
InputS! Cate~ory . l' Flow-down 'J I parameters 

L Identification ,I _.-J L._ _ J _~_~!,:~Ing __,j! L_.~£!~~J~lans_ 
...,.. SF 294,295 

Feedback. control tuning: recommendations 

OTel"S023 

Figure 1·13. Small Business Approach. Menlo takes a proactive approach to engaging small 
businesses to achieve your DTCI subcontracting goals. 
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1.a.3 	 DCMA and DCAA Contact 
Information 

DCMA 

1380 Lead Hill Boulevard 

#260 

Roseville. CA 95661 


Point of Contact: David Degelnnocenti 

Phone: (916) 783-7511 


DCAA 

480 San Antonio Road 

Suite 150 


Mountain View, CA 94040 


Point of Contact: Christopher Trier 

Phone: (650) 917-5004 
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Glossary 

A 
AA&E Arms. Ammunition & Explosives 
ACFP Advanced Computer Flight Plan 
AFB Air Force Base 
AFCA Air Force Communications Agency 
AFOSI 
AK 

Air Force Office of Special Investigations 
Alaska 

AOG Aircraft on the Ground 
AMC Air Mobility Command 
AMS-II Asset Management System 
ASP Active Server Pages 
ATA American Trucking Association 

B 
BlS Bureau of labor Statistics 
BOE Basis of Estimate 
Bol Bill of lading 
BPA Business Process Assessment 
BPM Business Process Management 
BPMS Business Process Management System 
BSC Balanced Scorecard 

C 
C21PS Command and Control Information Processing System 
CA California 
CAB Cargo and Billing 
CAF Carrier Advisory Forum 
CAR Carrier Action Report 
CAS Cost Accounting Standards 
CASREP Casualty Report 
CBT Computer Based Training 
CCP Containerization and Consolidation Point 
CCR Central Contractors Registration 
CEO Chief Operating Officer 
CFR Code of Federal Regulations 
ClOSS Command Information Decision Support System 
CM Configuration Management 
CMM Capability Maturity Model 
CMMI 
CUN 

Capability Maturity Model Integration 
Contract Line Item Number 

ClM Council of logistics Management 
CO Contracting Officer 
CONUS Continental United States 
COOP Continuity of Operations Plans 
COP Common Operating Picture for Deployment 
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COP 02 Common Operating Picture for Deployment and Distribution 
COR Contracting Officer's Representative 
COTS Commercial-off-the-Shelf 
CR C I R 

IIJ Comma-Separated Value 

o 
DBA Database Administrator 
DC's Distribution Center 
DCM Defense Contract Audit Agency 
DCMA Defense Contract Management Agency 
DDAF 000 Architecture Framework 
DOC Defense Distribution Center 
001 SG Deployment and Distribution Steering Group 
DDOC Deployment Distribution Operations Center 
DDOE Direct Order Entry 
DHS Department Homeland Security 
DLA Defense Logistics Agency 
DIACAP 000 Information Assurance Certification and Accreditation Process 
DITSCAP 000 Information Technology Security Certification and Accreditation 

Process 
DISA Defense Information Systems Agency 
DMZ Demilitarized Zone 
000 Department of Defense 
000 Director of Operations 
DOT Department of Transportation 
D-PIT DTCI - Process Improvement Team 
DPIT Distribution Process Improvement Team 
DPfM Distribution Portfolio Management 
DPM Deputy Program Manager 
DPM Direct Procurement Method 
DPO Distribution Process Owner 
OPT Delivery Performance Team 
DRP Disaster Recovery Plan 
DSS DOC Shipper System 
DTCI Defense Transportation Coordination Initiative 
DTTF Distribution Transformation Task Force 
DTR Defense Transportation Regulation 
DTS Defense Transportation System 

E 
EA Enterprise Architecture 
EDI Electronic Data Interchange 
EDS Electronic Data Systems 
ERK Electronic Record Keeping 
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ERP Enterprise Resource Planning 

F 
FAA Federal Aviation Administration 

FAR Federal Acquisition Regulations 

FinCEN Financial Crimes Enforcement Network 

FISMA Federal Information Security Management Act 

FTEs Full Time Equivalents 

FTP File Transfer Protocol 


G 
GATES Global Air Transportation Execution System 

GCCS Global Command and Control System 

GCSS Global Command Support System 

GDSS2 Global Decision Support System 2 

GEX Global Electronic Exchange 

GTN Global Transportation Network 

GFE Government Furnished Equipment 

GFM Global Freight Management 

GFS Government Furnished Software 

GIG 

IA 
Global Information Grid. (.b ") ( y ) 

_esAdministration 

H 
HBCU/MI Historically Black Colleges and Universities and Minority Institutions 
HI 
HTTP 

I 
Hawaii

lililliliiier pre~c~1 (~\ 
Human Resources 

I 
IA Information Assurance 

IBS Integrated Booking System 

IL Illinois 

1M Information Management 

IP Internet Protocol 

IRS I nternal Revenue Service 

ISU Iowa State University 

IT Information Technology 

ITM Information Technology Manager 

lTV I n-Transit Visibility 


J 
J Just-in-Time 

JDA Joint Distribution Architecture 
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JDDA Joint Deployment and Distribution Architecture 
JDDE Joint Deployment and Distribution Enterprise 
JDIICS Joint Defense Information Infrastructure Control System 
JDPO Joint Deployment Process Owner 
JOC Joint Operations Center 

K 
KPI Key Performance Indicators 

L 
LMP Logistics Modernization Program 

LTL Less Than Truckload 


M 
MAC Mission Assurance Category 

MDA Model Driven Architecture 

MOD Mandatory Delivery Date 

MDT 
 Mean-Down-Time 

MI 
 Michigan 

MICAP 
 Mission Impaired Capability Awaiting Parts 

MSE 
 Menlo Shipment Entry 

MTBDE 
 Mean Time Between Downing Events 


N 
NA North America 

NAC National Agency Check 

NASA National Aeronautics and Space Agency 

NAVSUP Naval Supply Systems Command 

NCES Net-centric Enterprise Services 

NETOPS Network Operations 

NGA National Geospatial and Intelligence 

NIPRnet . Non-Classified Internet Protocol Router Network 
NISPOM National Industry Security Program Operating Manual 
NSA National Security Agency 
NTE Not to Exceed 

o 
OCONUS Outside Continental United States 
ODS Organizational Development System 
OMDR 

OPM - nization Mana ment Development and Review 

anagement (b J ( Y'\ 
P 
PA&E Program Analysis and Evaluation 
PDA Personal Digital Assistance 
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PDC Product Data Centers 
PKI 
PM 
PMBOK 
PME 
PMO 
PMP 
POP 

Public Key Infrastructure 
Project Manager 
Project Management Body of Knowledge 
Program Management Executive 
Project Management Office 
Program Management Plan 
Period of Performance 

POV 
PWS 

Privately Owned Vehicle 
Performance Work Statement 

Q 
QC 
QCM 
QCP 

Quality Control 
Quality Control Manager 
Quality Control Plan 

R 
RCC 
ROI 

Regional Combatant Commanders 
Return on Investment 

ROM Rough-Order-of-Magnitude 

S 
SAN 
SB 

Storage Area Network 
Small Business 

SBA Small Business Administration 
SBU Sensitive but Classified 
SCP 
SCM 
SDDC 
SDL 

Secure Copy Protocol 
Supply Chain Management 
Surface Deployment and Distribution Command 
Solution Demonstration Lab 

SDP 
SDVOCB 

Strategic Distribution Platform 
Service Disabled Veteran owned Businesses 

SFT Secure File Transfer 
SIPOC Standardizes Processes 
SLIM 
SLS 
SMI 
SMP 
SMS 
SMVI 
SOA 

Software Lifecycle Model 
Sears Logistic Service 
Senior Manager Implementation 
Senior Manager Procurement 
Shipment Management System 
Senior Manager, Value and Innovation 
Services Oriented Architectures 

SOP 
SRC 
SSM 
SSE 
ST&E 

Standard Operating Procedures 
System Response Center 
System Security Authorization Agreement 
System Security Engineering 
System Security Test and Evaluation 
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T 
TeCs Transportation Component Commands 
TOM Theater Distribution Management 
TCN Transportation Control Number 
TFG Transportation Facilities Guide 
TFMS Transportation Financial and Management System 
TL Truck Load 
TMS Transportation Management System 
TOS Terminal Operation Support 
TX Texas 

U 
UDF User Defined File 
UI User Interface 
URL Uniform Resource Locator 
USMC United States Military Corps 

V 
VAN Value Added Network 

VIN Vehicle Identification Number 
VOIP Voice Over IP 

W 
WAN Wide Area Network 
WBS Work Breakdown Structure 
WOSB Women Owned Small Businesses 
WPS Worldwide Port System 
WSDL Web Services Description Language 

X 
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July 24, 2006 

Ms. Cathy Simpson 
United States Transportation Command 
DTCI-Program Management Office 
1710 Corporate Crossing, Suite 1 
O'Fallon, IL. 62229 

RE: Defense Transportation Coordination Initiative (DTCI) 
HTC711-06-R-0001 

Dear Ms. Simpson, 

Menlo Worldwide Government Services, LLC, a subsidiary of Menlo Worldwide, is pleased to 
submit the enclosed Volume 3 response to your Request for Pro for Defense 
Trans rtation Coordination Initiative DTCI Our res 

Should you have any questions ~ing this document or 
contact me directly at (650) 378~r via email 

\~1\J' t~J'~\ 


Sincerely, 

Vice President, Operations 
Menlo Worldwide Government Services, LLC 
www.menloworldwide.com 

, !., ":, ',," 

MENLO DTel 000456 

.... 

http:www.menloworldwide.com
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3.1 Menlo Team History and Organization 

Menlo Worldwide Government Services, 
LLC is the Offeror of this proposaL To 
respond to the challenges of the Defense 
Transportation Coordination Initiative 
(DTCI)~ Menlo has assembled an exclusive, 

The Menlo Team formed in _. C ) (
Figure 3.1·1 shows the . me/sub 

3.1.1 MenloWorldlvidc 

Since 1990, Menlo Worldwide has been a 
recognized leader in .transportation logistics 
and coordination services. Menlo focuses on 
lowering costs, reducing delivery cycle time, 
providing asset visibility, and achieving 
required delivery dates for its 

savings 
_1customers. (I_)f\

Menlo has achieved more than in V '-' 
for all its customers since it began 

operations. 
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Menlo manages one of the largest 
consolidated transportation spends in the 
industry _1 purchased transportation per 
year, consisting of more than _1
shipments. This spend amollnt creates rate 
negotiation advantage with the carrier 
community. The inclusion of Vector's GlVI 
joint venture spend increases the annual spend 
managed to more than. Inclusion of 
DTCI's projected year three volume would 
increase Menlo's total CUITent shipment 
volume by. 

Three contracts are detailed in Section 3.4 
for the customers whose summary data are 
shown in Figure 3.1-2 Menlo is providing 
transportation coordination services to large, 
complex 'SI! customers includi 

tI1g contll1110US 
delivery cycle time, 1990 as Menlo Logisti~s. In 2002, Menlo 
ensuring time-definite del ivery has led to 
long-term cllstomer relationships. Figure 3.1
3 presents the key facts about Menlo 
including its founding, development, and 
organization. 

Menlo Worldwide is a wholly-owned 
subsidiary of Con-way [nc.. a $4.28 
transportation company listed on the New 
York Stock Exchange (as CNW) and formerly 
named eN F. Inc. Menlo was incorporated in 

- -


( lr> ) 
C'l) 

~'vJ ) 
~~, 

Worldwide was created and Menlo Logistics 
and Vector Supply Chain Management 
(SCM) were organized under Menlo 
Worldwide. We use the term Menlo to refer to 
all parts of Menlo Worldwide. 

By using best practices, Menlo ensures 
that its customers receive the best value at the 
lowest cost. Two examples are in the areas of 
project management and Delivery 
Performance Team (DPT). 

DPT, similar to your DTCI Process 
!mprovement Team (D- P1'1'), IS a 
collaborative effort between Menlo and irs 
customer to optimize outbound shipment 
delivelY performance. DPT lIses proactive 
shipment managemcnt, customer-specific 
support and performance reporting, 
continuous improvement, and alternative 
solutions development to contribute to lower 
costs and optimized performance. DPT 
demonstates ollr ability to develop 
collaborative relationships and integrate best 
practices 

• 

A 

• • • 

Transportation 
Revenue or Spend 

2005 Shipments or 

Vehicles 


2005 Weight (Ibs) 

Number of 
Serviced Facilities 

.. - • 
Supporting Staff 

Started 
•

\.\0 ')'1

\,Y 
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The Menlo Logistics Project Management 
Deployment Team defines. develops, and 
deploys standard project management tools 
and methodologies for large-scale projects. 
By using this methodology. Menlo minimizes 
your schedule risk and shipment cost. 

Menlo's experience managing large-scale 
transportation projects, its carrier 
management and pricing advantage, best 
practices in operational start-up, and 
collaborative continuous improvement deliver 
DTC[ .Program optimal perfonnance while 
reducing cost and minimizing risk. 

Menlo Worldwide's Vector Supply Chain 
Management (SCM) Subsidiary 

Vector SCM, a GM joint venture partner, 
provides GM with the services identified in 
Figure 3.1-5. The GM network is one of the 
largest and most complex networks as detailed 
in Figure 3.1-4 GM and Menlo formed a joint 
board to oversee the change process required 
to integrate Vector's staff, processes, and 
technology with GM's organization and 
corporate culture. Vector's responsibilities 

I 

• Supply Chain Optimization 
• Warehouse Management 
• Inventory Management 

Cost 

include management of more than I 10 carriers 
for the North American operation. A supplier 
council, consisting of industry leaders, brings 
industry best practices to the relationship. 

Key Facts 

Company 
Founded 

Logistics Spend. 
Carriers Managed 
Transportation 
Network Size 

Key Markets 
Served 

2005 Revenue 

Key Global 
Services 

I Menlo-Vector-Specifics 

• Vector Established December 2001 
• Joint Venture Partner with GM 

• $3.5· $4.0 Billion 
• 110 Carriers 
• 3,500 Suppliers 
• 15,000 Origin/Destination Pairs 
• 25 GM Plants 
• 60 GM Vehicle Distribution Centers 
• 8 Origin Distributions Centers 
• 8,700 Dealership Destinations 
• Automotive. Manufactured Products 

• Vector $88.8 Million 

• Transportation Management 
• 3 PL Management 
• Supply Chain Design 
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3.2 	 Financial Statements 

Menlo Worldwide Government Services. 
LLC is the offeror of this proposal. Mento 
Worldwide Government Services is a wholly
owned subsidiary of Menlo Logistics. Inc. 
Menlo Logistics, Inc. is a wholly-owned 
subsidiary of Mento Worldwide, LLC, which, 
in tum, is a wholly-owned subsidiary of Con
way Inc., a publicly traded corporation listed 
on the New York Stock Exchange as CNW. 
All financial information for Con-way's 
subsidiaries is consolidated in the Con-way 

financial statements and audited at the Con
way level. Con-way changed its name from 
CNF, Inc. on April 18,2006. 

Attached are the independent auditors' 
statement, and the requested three fiscal year 
audited consolidated balance sheet and 
income statements for CN F, Inc. In addition, 
we have provided the three year operating 
results for Menlo Worldwide, which were 
included in the financial data reported to the 
Securities and Exchange Commission and 
Can-way's 2005 Annual Report. 
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Report of Independent Registered Public Accounting Firm 

The Board of Directors ,md Shareholders CNF Inc.: 

We have audited the accompanying consolidated balance sheets of CNF Inc. and subsidiaries as of Decem
ber 31, 2005 and 2004. and the related consolidated statements of operations. shareholders' equity and cash flows 
for each of the years in the three-year period ended December 31, 2005. These consolidated financial statements are 
the responsibility of the Company's management OUf responsibility is to express an opinion on these consolidated 
financial statements based on our audits. 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board 
(United States). Those standards require that we plan and perform the audit to obtain reasonable assurance about 
whether the financial statements are free of material misstatement. An audit includes examining. on a test basis, 
evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing the 
accounting principles used and significant estimates made by management, as well as evaluating the overall 
financial statement presentation. We believe that our audits provide ,\ reasonable basis for our opinion. 

In our opinion. the consolidated fi.nanciaJ statement'! referred to above present fairly, in all material respects. 
the financial position of CNF Inc. and subsidiaries as of December 31. 2005 and 2004, and the results of thei.r 
operations and their cash flows for each of the years in the three-year period ended December 31, 2005. in 
conformity with U.S. generally accepted accounting principles. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board 
(United States). the effectiveness of CNF Inc:s internal control over financial reporting as of December 31, 2005, 
based on criteria established in "Internal Control - Integrated Framework" issued by the Committee of Sponsoring 
Organizations of the Treadway Commission (COSO), and our report dated March 13, 2006, expressed an 
unqualified opinion on management's assessment of, and the effective operati.on of. internal conlrol over financial 
reporting. 

lsi KPMG LLP 

KPMG LLP 

Portland, Oregon 
March 13. 2006 
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ITEM 8. FINANCIAL STA.TEMENTS AND SUPPLEMENTARY DATA 

eN!' Inc. 
Consolidated B~L1ance Sheets 

-----

AssclS 

CllrreTl! Assets 

CaSh and cash equivalents (Not~ I), 

Marketable securities tNote Il , , ' , , , , , , , , , , , , ' 

Trndc accoulllS receivable, net (Nole I), , , , , 

Olher accounts receh'able (NOh~S I and 2) , . , , , .. , , . , . , , . , ' ... , , , .... , . , , . 

Operating supplies, at lower of average cost or mark-et . , . , , .. , . , , . , . , , , ... , , . 

Prepaid expenses , , . , .. , .. , , , ' , , ' . ' , , , , . , , , , , . , , . , , .. , , , ' , . , . , , , . , 

Def.:rred income ta;"es (Nole 7) , ....... , ...... , . , , , . , , , , .. , . , , , .. , . , , , 

Assets of discontinued op!ratiolls (Note. 2) . , , .. , , ' , . , . , , , .. , .. , , , ' .. , , , , . 

Total Currem Assets , , ' ..... , , , , . , , , . , , , , . , ... , . , . , , . , , , ........ . 


Property, Planr, and Equipmenr, at cost 

Land, . , " , . , , ' ... " . ,. ,. , .. , , .. ' , .... , , . , , .. , . ' ., , . , .. , , 

Builctings and leasehold improvements . 

Revenue equipll!eOl, , ' . , , .. , , . ' . , . , ' , , . , , , , , . , , , , . ' 

OUrer equipment. , , , . , , , , , ..... , , .. , , . , ... , . , , . , .. , , , .. , .. , , , , ' 

Accumulatt:d depredation und amortization, .. , , , . , . ' , , , , , , 

Net ProperlY and Equipment, , , , , , . ' , , 

Olller Asse.ts 

o.:l~rred ch~lrges and other assets (Note 3') 

Capitali7.cd ooflware, net (NOl~ ll. 

Assets of t1is.'onlinu<!d <lp!ralious (Note 2) 

Total Assets , . , ... , .. , 

200S 2004 2QtB 

(001l01'S in thousands) 

$ 514,334 

202,350 

548,896 

42,52Y 

19,06Y 

53.Y16 

49,812 

13,141 

1,-44,047 

150,413 

649,941 

778,958 

219,545 

1,798.857 

(847,315) 

951.542 

40.691 

44,292 

84.983 

$2,480,572 

Doc.mber 31. 

:) 346,81)7 

486.300 

425,783 

134.577 

16,665 

48,092 

51,453 

5,128 

1,514,895 

142,857 

618,698 

677,499 

210,102 

1,t~9,156 

(789.835) 

859,321 

56.618 

50,347 

15,220 

121,185 

$2AY6,401 

$ 

_ 

122.208 

54,646 

449,601 

626.455 

$2,773.640 

38.183 

260,440 

380.R98 
(,6,112 

9,468 

45.114 

53,141 

475,tnS 

1.3Z9.234 

147,713 

591.797 

593.830 

210.374 

1.543.714 
(725,763) 

817,951 
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CNF Inc, 

Consolidated Bahmce Sheets 


D~ccrnb~r 31, 
2005 2004 

(Dollars in thousands 
except per share data) 

Liabilities and Shareholders' Equity 
Current Liabilities 

Accounts payahle ..... $ 276,0.)7 S 252.867 

Accrued liabilities (Note 4', . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .... ~14,883 ~26,437 

Self·insurnncl! accru:lls (N0k 1) ...... , . , .. \>1,354 ~6,O95 

Current m:lluritiC's of long-ternl debt (Notc 5) , , .. 15,033 112,727 

Liabilities ,)f discontinued operations (NOIe 2) . , . 29 34,705 

Total current liabilities .. , . , ......... , ....... , .... , ... , . , , ....... , , . , .. 631,496 712,lBl 

Long-Tellll Liahililies 

Long·ternl debt and guarantees (Note 5) . , .... , . , , . , .. , ... , ....... , .. , . , . , , .. 581,469 601,344 

Sclr·insurance aC('fu3ls (Note I) ..... , . , , ........................... , .... . 
 102,416 102,512 
Employee benefits (Note 9) ............................................. . 
 212,824 245.989 

Olher Ibbi Uties and cit! ferr.:ct credit.s .................................. . 
 18,714 20,296 

[kferred income taxes (Nok 7) ................. , . , ..... . 
 22,735 29,200 

wabi lilies of discontinued l)per3tions (Note 2) . , .. , .............. , ....... , ... , , 
 6.862 

Total Liabilities ..... , ....... , ................. , . . . . . . . . . . . . . . .. "" 
 1.719,034 

Comrrtiunents and Contingencies ~Notes 2, 5, 6 :mcl 11) 

Shareholders' Equity (Note R) 

Preferred stock, no par value; authOlilcd 5,000,000 shares: 

Series B, 8.5% cumulative, convertible, $.01 slah!d value; designated 1,1 00,000 ~h:lres; 
issued 641.359 and 742,995 shares, respectively ......... . ............... ,' 6 7 

Additional paid-io capital, preferred stock ............. , ............ , ........ . 97,544 

Deferred compensation, Thrift and Siock Plan (Note 91. ...... . 

T"t!ll Prderred Shareholders' Equity ........ " . . ......... , ...... ,., .... ' 
 63,89:2 

ConUllon stock. $.625 par value; authorized 100,000,000 shares; issued 61.204,:!6~' and 
58.544,254 shares, respectively ... , ................... , ... , , .... , .. , 38,253 36,590 

Additional p:lid-in capitlli. common stock ........... . 528.743 429.134 

Re.lained earnings ........ '. . .... . 620,565 426.300 
Deferred compensation. restricted stock (Note' 10) . . . . . . . .......... , .. , .. 13,0781 !5,744) 

COSI of repurchased cOlrunon slock (8,928,008 and 6.364,868 shares, respe.ctiwly), , ..... . (293,380) 

Total Common Shareholders' Equity ... , ............. , ... . 
 __ 891,103 

Accumulaled Olher Comprehensive Loss (Note 8) 137,107'1 

Totlll Shareholders' Equity ... , ... 910.918 

Total Uabilities and Shareholders' Equity .. , ..... 
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CNf'Inc. 


Consolidated Balance Sheets 


LIADILITlFS AND SHAREHOLDERS' EQlJlrr 
Current Liabilities 


Accounts payable. . . . . . . . . . . . . . . . . . . .. . ........................... . 


Accrued liabilities (Note 4) .......................................... . 


Self·insurance act1"uals (Note I) '" ................................... . 


Current maturities of long-term debt (Note 5) ........................ . 


Liabilities of discontinued operations (Note 2) ........................... . 


Total current liabilities. . . . . . . . . . . . . .. .................... . 


Long-Term Liabilities 


Long-term debt and guarantees (Note 5) ................................ . 


Self-insurance accruals (Note 1) .. . .............. . 


Employee benefits (Note 9) . . . . . . . . . . . . . . . .. . ....................... . 


Other liabilities and defelTed credits ............................ . 


Deferred income taxes INote 7) ............. . 


Liabilities of discontinued operaUons (Note 2) .................... . 


Total Liabilities ....................................... . 


Commitments and Contingencies (Notes 2. 5, 6 and 11) 

Shareholders' Equity (Note 8) 

Preferred stock. no par value; authorized 5.000.000 shares: 

Series B. 8.5% cUlIlulative, convertible. $.01 slaled vaJue; designated 
1,100.000 shares: issued 742,995 and 763,674 shares, respectively .. 

Additional paid-in capital. preferred stock .......................... . 

Deferred compensation, Thrift ~d Stock Plan (Note 9) ....... , .... . 

Total Preferred Shareholders' Equity .......................... . 

Common stock', $.625 par vallie; authorized 100.000.000 shares; issued 
58,544,254 and 56,436,981 sh."lfes, respectively 

Additional paid-in capital. common stock ........... . 

Retained eamings ............. , ......................... . 
Deferred compensation. restricted stock (Note 10). . . . . . .......... . 

Cost of repurcha~d common stock (6,364.868 and 6,459.732 shares, 
respectively) ..... , .... , ..... , .. , ... ,.... . .. . ...... . 

Accumulated Other Comprehensive Loss (Nare 8) .... 


Total Common Shareholders' &Juity ...... . 


Total Shareholders' Equity .................... . 


Total Liabilities and Shareholders' Equity ................. . 


(Dollar., in tholL\:and, ""Ctpt 
per $hare data) 

$ 252.867 $ 215,203 

226,437 196,153 

86,095 94,291 

112,727 14,055 

34,705 302.448 

712,831 822,150 

601.344 554.981 

102,512 113,785 

245.989 276,685 

20,296 24.828 

29,200 11,153 

6,862 151.250 

1.954.832 

7 

I J3,0(1'2 116.147 

(49.1 \Ti (57.687) 

63,892 58.468 

36.590 35,273 

429,134 356.700 

426.300 :'70.751 

(5.744) (6,188) 

(157,069) (159.273) 

729.211 797,263 

_05,736) (36.923) 

713.475 
~---

777.367 
"' ..,,~.-.-'"..-..."".. 

52.496.401 
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CNF Inc. 

Statements of Consolidated Operations 
Years elided December 31. 

2005 2004 2003 
(Dollars ill th(}lL~all(L, ncept per share dalo) 

Revenues ................................. . $ 4,169,590 $ 3,711,379 $ 3,126,966 

Costs :tncl Expenses 
Operating expenses (Note 3) ......... . 3.349,972 3.D14,143 2.606.230 

Selling, general and administrative e)(penses ..................... . 335,671 311,644 294,744 

Depreciation ........................................... . 113,205 102,425 101,044 

3,798,848 3.428,212 3,002,018 

Operating Income .. 370,742 284,167 124,948 

Olher hK'onlc (Expense) 

Invesunent income ...................................... . 22,730 7,485 2.527 

ImereSI expense ...................................... . (37,501 ) (39,695) (29,597) 

Miscellaneous. net. ................... , .................. . (4.850) (5,134) (36[) 

(19,621) (37,344) (27,431) 

Income from Continuing Ope.rations Befort: Income Tax Provision ....... . 351.121 246,823 197.517 

Income Tax Provision (Note 7) ............ , ... , ............. . 121.873 96,378 77,032 

Income from Continuing Operations ............ , ............... . 229,248 150,445 120,485 

Disc011linued Operations, Del of l:l.'t (Nole 2) 

Loss from Disposal ...................................... . (6,219) (278,749) 

Inc()m~ (LClSs) from Disco11linuecl Operations .................... . 12,4 [5 128,461) 

(6,219) (266.,B4) (28.461) 

Net Income iLoss) .............. . 223,029 (115.889) 92,024 

PI-efencd SIl)ck Di vidcnds ............ . 7,728 8,239 8,239 

Nel Income (Loss) Applic3ble 10 Conunon Shareholders .............. . :5 215,301 $ (124,128) S R3,785 

Weigh led-Average ConUllon Shares Outslancling (Nole I) 

Basic ........................... . 52,192,539 50,455.006 49.537,945 

Dillllecl .................... . 56,213,049 56.452,629 56,725,667 

Eamings (Loss) Per Conunon Share (Nole I) 

Basic Net Income from Continuing Ope.ralions. . . . . . . . . . . . . . :5 4.24 $ 2.82 $ 227 

Loss from Disposal, nel of lax ............................ . (0.11 ) (5.53\ 

Income (Loss) from Disconlinned Or~rations, nel of I:JX 0.25 (0.58) 

N.:t Income (Loss) Applicablt' 10 Corrunon Shareholders . . . . . . . .. $ 4.\3 $ (2.46) s 1.69 
~=~ 

Diluted Net Incom,~ from Conliuuing Opc.ralions .. . . . . . . . . . . . . . . .. $ 3.96 S 2.57 s 2.07 

Loss from Disposal, nel of 1:1.'1. ••• , .•••.••..•••••• '•••.•.•... (0.11) !4.94) 

Income (Loss! from Discontinucd Orerations, net of 13.'1. 0.22 (0.50) 

Net Income (Loss) Applicable to COlrunon Shareholders. . . . . . . . . .. $ 3.85 S (2.15) $ 157 
~== 
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Menlo Worldwide Financial Data 

The Menlo Worldwide reporting segment 
consists of the operating results of Logistics 
and Vector. Menlo Worldwide in 2005 
reported operating income of $46.9 million, 
an increase of 14.5% over last year. Although 
Menlo Worldwide owns a majority equity 
interest, the operating results of Vector are 
reported as an equity-method investment 
based on GM's ability to control certain 
operating decisions. Accordingly, CNF's 
Consol idated Statements of Operations do not 
include any revenue from Vector and only 
Menlo Worldwide's proportionate share of 
the nel income from Vector is reported as a 
reduction of operating expenses. 

The table below compares operating 
results (dollars in thousands) and operating 
margins of the Menlo Worldwide reporting 
segment for the last three fiscal years. The 
table summarizes Logistics net revenues 
(revenues less transportation expenses) as 
well as gross revenues. Logistics' 
management believes that net revenues are a 
meaningful measure of the relative 
importance of its principal services since total 
revenues earned on most carrier-management 
services include the third-party carriers' 
charges to Logistics for carrying the 
shipments. 

Summary of Operating Results 

Logistics 

Revenue~ .................................. . 

Purchased Transportation ...................... . 


Net Revenues ............................... . 

Operating Income ............................ . 


Operating Margin on Revenues .................. . 


Operating Margin on Net Revenues ............... . 

Vector 

Operating Income. . . . . . . . . . . . . . . . . . . . . . . . . . . .. 

2005 2004 2003 

$1,339,674 

(972,266) 

$1,174,831 $1,063.011 

(829,882) 

367,408 

26,672 
2.0% 

7.3% 

344,949 

22,718 
1.9% 

6,6% 

316,636 

17,481 

1.6% 

5.5% 

$ 20,257 $ 18,253 $ 20.718 
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3.3 Menlo Tcam System Status 

Cost Accoll.nting 
Standards (FAR 30.6 
and 42.302(a)(11)) 

Contractor Accounting 
System (FAR 16.301
3(a) and DFARS 
242.75) 

Small Business 
Contracting (FAR 19.7) 

Purchasing System 
(FAR 44.3 and DFARS 
244.3) 

Billing System (FAR 
16.307 and FAR 42.7) 
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3.5 Past Performance Questionnaire 

We acknowledge the inclusion of 
Attachment 9, Request for Past/Present 
Performance Evaluation with its attachment 
Past/Present Performance Questionnaire. We 
understand that the appropriate contm:t at 
each of the selected contracts will receive the 
Past/Present Perfonnance Questionnaire for 
completion. We used the evaluation criteria in 
the questionnaire to document the relevance 
of each of the contracts against each 
individual criterion. 

The specific contract contact infonnation 
is located on the first pages of Sections 3.4.1 
to 3.4.5. You can also contact the Menlo 
Team Contract Managers in these Sections for 
assistance, if required. 
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Glossary 

A 
AA&E Arms, Ammunition & Explosives 
AK Alaska 
AOG Aircraft on the Ground 
AMC Air Mobility Command 
ASP Active Server Pages 

B 
BoL Bill of Lading 

C 
CA California 
CAS Cost Accounting Standards 
CASREP Casualty Report 
CBT Computer Based Training 
CCP Containerization and Consolidation Point 
CEO Chief Operating Officer 
CFR Code of Federal Regulations 
CM Configuration Management 
CO Contracting Officer 
CONUS Continental United States 
COR Contracting Officer's Representative 

D 
DC's Distribution Center 
DOC Defense Distribution Center 
DLA Defense Logistics Agency 
D-PIT DTCI- Process Improvement Team 
DPIT Distribution Process Improvement Team 
DPM Direct Procurement Method 
DPO Distribution Process Owner 
OPT Delivery Performance Team 
000 Department of Defense 
DRP Disaster Recovery Plan 
DTCI Defense Transportation Coordination Initiative 
DTS Defense Transportation System 

E 
EA Enterprise Architecture 
EDI Electronic Data Interchange 
EDS Electronic Data Systems 

F 
FAR Federal Acquisition Regulations 
FTP File Transfer Protocol 
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G 
GEX Global Electronic Exchange 
GTN Global Transportation Network 
GFE Government Furnished Equipment 
GFS Government Furnished Software 

II Cb") (Ll} 

H 

HI 


II 
I 
IA Information Assurance 
IL Illinois 
IT Information Technology 
lTV In-Transit Visibility 

J 

J 
 Just-in-Time 

L 
LTL Less Than Truckload 

M 
MDD Mandatory Delivery Date 
MDT Mean-Down-Time 
MI Michigan 
MICAP Mission Impaired Capability Awaiting Parts 
MSE Menlo Shipment Entry 
MTBDE Mean Time Between Downing Events 

N 
NA North America 
NETOPS Network Operations 
NISPOM National Industry Security Program Operating Manual 

o 
OCONUS Outside Continental United States 
OPM Office of Personnel Management 

P 
PM Project Manager 
PMO Project Management Office 
POV Privately Owned Vehicle 
PWS Performance Work Statement 
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Q 
QCP Quality Control Plan 

5 
SBA Small Business Administration 
SCP Secure Copy Protocol 
SCM Supply Chain Management 
SOP Strategic Distribution Platform 
SFT Secure File Transfer 
SLS Sears Logistic Service 
SMS Shipment Management System 
SOP Standard Operating Procedures 

T 
TCN Transportation Control Number 
TFG Transportation Facilities Guide 
TMS Transportation Management System 
TX Texas 

U 
URL Uniform Resource Locator 

v - (0) (4\ 
VIN Vehicle Identification number 

y 
YOY Year Over Year 

3PL Third Party Logistics 
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