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Schuette, Tamara CJV USTRANSCOM AQ 

From: 
Sent: 
To: 
Cc: 
Subject: 

William [lulusostrich@grandecom.net] 
Thursday, July 01, 201 0 9:43 AM 
Schuette, Tamara CIV USTRANSCOM AQ; Pavlak, Joyce CIV USTRANSCOM AQ 
andre.thomas@nodycegloballlc.com 
Received Time and date, Correction debriefing of Award, HTC711-09-R..0041, ATGHS 
Kuwait. 

Lulus Ostrich Ranch (LOR) 

William R. Hayward 

689 Oak Meadows 

San Marcos, TX 78666 

Ph: 512-353-2228 

Texas Cell; 512· (b)(6) 

Kuwaiti Phone: 965-6- (~~) 

Email: lulusostrich@grandecom.net <mailto:lulusostrich@grandecom.net> 

Duns Number: 16·724-8546 

US Government Cage Code: 31LW3 

Web Site: www.sanmarcos.net/lulusostrich <http://www.sanmarcos.net/lulusostrich> 

Tamara Schuette and Joyce Pavlak 

Directorate of Acquisition 

USTRANSOM/TCAQ-5 

ses Scott Drive 

Scott AFB IL 62225-5357 

618-220-7143 Phone 

618-228-7918 Fax 

<mailto:Tamara.Schuette@ustranscom.mil> Tamara.Schuette@ustranscom.mil 

Pavlak 1 Joyce CIV USTRANSCOM AQ <Joyce.Pavlak@ustranscom.mil> 

Tamara and Joyce: 



Good Morning from Kuwaiti! 

Thank you for info and phone call shedual. 

I will be looking foward to your call on Wensday the 7th of. July 2616 SAM your time and 4 
PM our time in Kuwait. At Cell: 811-965- (b)(6) 

so that you know, I do plan to protest this award officially (33.193 Protests to the 
agency.) 

as soon as I can finish my research. 

My remedy will be asking you all to send this out for rebid. 

There is just no way this company could have gotten a Top PPR rating with all the safety 
issues that I have been told about and write-ups they got. This alone is enough to push this 
all the way to push this to the US 5th District Court in Austin, TX and if proven would be 
Fraud!! Please talk to the Employees yourselves!!! 

Correction of the facts on what I have so far: CAV claim that they were 49% owned by Agility 
which I was told before I started bidding 1 CAV International was bought out by Ranger 
Aerospace who Joined US logistics, Inc. which also bought out also Texas Aviation Services, 
Inc.

3 
a rotorcraft services company in Fort WorthJ Texas. It may be that Agility is setting 

on the board of one of these companies. Still searching. 

Weather you met it or not meet it, I was lead to believe I was getting this contract. What a 
surprise to us all!! 

I pray we can resolve this issuell 

God Bless!! 

William R. Hayward 

., 



Original Message 
From: Schuette, Tamara CIV USTRANSCOM AQ <mailto:Tamara,Schuette@ustranscom.mil> 
Ia~ William <mailto:lulusostrich@grandecom.net> 
cc: Pavlak> Joyce CIV USTRANSCOM AQ <mailto:Joyce.Pavlak@ustranscom.mil> 
Sent: Thursday, July 01~ 201a 6:49 AM 
subject: RE: Received debriefing of Award, HTC711-09-R-ae41, ATGHS Kuwait. 

Mr. Hayward 

In regards to your questions for the debriefing. Postaward debriefings are done in 
accordance with FAR 15.506. Per 15.5e6(d)(2), we can provide the overall evaluated price and 
technical rating of the successful offeror and your offer, and past performance· information 
for you. We cannot provide information on any other offerors. 

We will call you at the number you provided. 

A written copy of the debriefing will be provided as requested. 

Tamara 

----- Original Message -----
From: William <mailto:lulusostrich@grandecom.net> 
To: Schuette

1 
Tamara CIV USTRANSCOM AQ <mailto:Tamara.Schuette@ustranscom.mil> ; 

PavlakJ Joyce CIV USTRANSCOM AQ <mailto:Joyce.Pavlak@ustranscom.mil> 
Cc: andre.thomas@nodycegloballlc.com 
Sent: Wednesday 1 June 39~ 2e1e 10:34 PM 
Subject: Received debriefing of Award 1 HTC711-e9-R-0e41, ATGHS Kuwait. 

Lulus Ostrich Ranch (LOR) 

William R. Hayward 

699 Oak Meadows 

San Marcos 1 TX 78666 

Ph: 512-353-2220 

Texas Cell: 512· (b)(6) 

Kuwaiti Phone: 965-6 (b)(6) 

Email: lulusostrich@grandecom.net <mailto:lulusostrich@grandecom.net> 

Duns Number: 16-724-8546 
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US Government Cage Code: 31LW3 

Web Site: www.sanmarcos.net/lulusostrich <http://www.sanmarcos.net/lulusostrich> 

Tamara Schuette and Joyce Pavlak 

Directorate of Acquisition 

USTRANSOM/TCAQ-S 

508 Scott Drive 

Scott AFB IL 62225-5357 

618-220-7143 Phone 

618-228-7918 Fax 

<mailto:Tamara.Schuette@ustranscom.mil> Tamara.Schuette@ustranscom.mil 

Pavlak, Joyce CIV USTRANSCOM AQ <Joyce.Pavla~ustranscom.mil> 

Tamara and Joyce: 

Good Evening from Kuwait!! 

I have received debriefing of Award notice 1 HTC711-89-R-e041, ATGHS Kuwait. for 
Wednesday the 7 July 2010 at s:ee AM Texas time and 4 PM Kuwait Time. For now this is 
acceptable. 

My Contact phone number is 811· (b)(6) 

Please have list of all those who sent in acceptable bids with there ratings that you 
stated in the award letter. 

We understand you will address the issues we presented in our notice for a Debriefing. 

Will you be calling me for the Debriefing? 

Can I have Q copy of the Debriefing also in writing? 

God Bless!! 

William R. Hayward 

Original Message 
From: Schuette, Tamara CIV USTRANSCOM AQ <mailto:Tamara.Schuette@ustranscom.mil> 

4 



To: William <mailto:geoline@grandecom.net> ; William 
<mailto:lulusostrich@grandecom.net> ; andre.thomas@nodycegloballlc.com 

Cc: Pavlak, Joyce CIV USTRANSCOM AQ <mailto:Joyce.Pavlak@ustranscom.mil> 
Sent: Wednesday, June 36, 2610 2:31 PM 
Subject: Notice to protest award • Contract HTC711-10-c-see2 

« ... » 

Tamara Schuette 

Directorate of Acquisition 

USTRANSOM/TCAQ-5 

508 Scott Drive 

Scott AFB IL 62225-5357 

618-220-7143 Phone 

618-22€1-7918 Fax 

Tarnara.schuette@ustranscom.mil <mailto:Tamara.Schuette@ustranscom.mil> 

----- Original Message -----
From: William <mailto:lulusostrich@grandecom.net> 
To: Schuette, Tamara CIV USTRANSCOM AQ <mailto:Tamara.schuette@ustranscom.mil> 

Pavlak 1 Joyce CIV USTRANSCOM AQ <mailto:Joyce.Pavlak@ustranscom.mil> 
Cc: andre.thomas@nodycegloballlc.com 
Sent: Wednesday, June 30, 2010 10:58 AM 
Subject; Udated Notice to protest this award,, HTC711-09-R-ee41, ATGHS Kuwait. 

lulus Ostrich Ranch {LOR) 

William R. Hayward 

6e9 Oak Meadows 

San Marcos, TX 78666 

Ph: 512-353-2220 

Texas Cell: 512- (b)(6) 

Kuwaiti Phone: 965-6- (b)(6) 

Email: lulusostrich@grandecom.net <mailto:lulusostrich@grandecom.net> 

Duns Number: 16-724-8546 

US Government Cage Code: 31LW3 
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Web Site: www.sanmarcos.net/lulusostrich <http://www.sanmarcos.net/lulusostrich> 

Tamara Schuette and Joyce Pavlak 

Directorate of Acquisition 

USTRANSOM/TCAQ~S 

Se8 Scott Drive 

Scott AFB IL 62225-5357 

618-228-7918 Fax 

<mailto:Tamara.Schuette@ustranscom.mil> Tamara.Schuette@ustranscom.mil 

Pavlak) Joyce CIV USTRANSCOM AQ <Joyce.Pavlak@ustranscom.mil> 

Tamara and Joyce: 

Good Morning from Kuwait!! 

Notice to protest this awardJJ HTC711-e9-R-ee41J ATGHS Kuwait (as defined in FAR 
33.101 and FAR 33.102(d)). and request for debriefing of Award post award debriefing pursuant 
to FAR 15.586, 

Attached is my signed Notice of award to Final Award to CAVIl 

I have received your award letter but I must admit that we are shocked!! 

1. This is a company that is owned by Rogers which is owned and/or is a partner 
to Agility. Agility is back listed here in Kuwait and by US Army. The US Government has and 
is in the process of removing all Agility contracts here in Kuwait and Iraq. Our 
understanding is that no Agility contracts are allowed or to be given to any company that is 
affiliated or owned by Agility. 

2. CAV had at least one fatal death and one employee who had his legs crusted 
with equipment that was never Red carded/tagged and malfunctioned due to bad maintenance. 
Using equipment that should have been put down which cased injuries. 

3, Our understanding is that they have received also bad write~ups also. 

4, Damage was cased to Aircraft due to low moral. 

6 



5. We were the only bidd~r that was replacing all the equipment with new 
equipment and new management. 

6, Best of all we were 2 million Dollars under CAV's bid with new equipment (see 
Final Bid Letter attached). There is too much difference to overlook us. We had best Value 
with low price and new equipment. Not to mention my high rating on my Ice contract at Fort 
Sam Houston in San Antonio, TX. 

7. CAV is undermanned and overworking their Employees. 

Please explain how you were to overlook these problems in your debriefing. 

God Bless!! 

William R. Hayward 

7 



Schuette7 Tamara CIV USTRANSCOM AQ 

From: William [geoline@grandecom.net] 
Saturday, December 12, 2009 1 :22 AM Sent: 
Schuette, Tamara CIV USTRANSCOM AO; Pavlak, Joyce CIV USTRANSCOM AQ 
Probfems at Air Terminal and Ground Handling Services at Kuwait International 
AirporVAbdullah AI Mubarak Airbase, Kuwait-- Request for Proposal: HTC711-09-R-0041 

To: 
Subject: 

Lulus Ostrich Ranch (LOR) 
William R. Hayward 
6e9 Oak Meadows 
San Marcos~ TX 78666 
Ph: 512-353-2220 
Cell: 512- (b)(6) 

KUI'I/aiti Phone: 965-6 (b)(6) 

Email: lulusostrich@grandecom.net <mailto:lulusostrich@grandecom.net> 
Duns Number: 16-724-8546 
US Government Cage Code: 31LW3 
Web Site: www.sanmarcos.net/lulusostrich <http://www.sanmarcos.net/lulusostrich> 

Air Terminal and Ground Handling Services at Kuwait International 
Airport/Abdullah Al Mubarak Airbase, Kuwait-- Request for Proposal: 
HTC711-a9-R-aa41. Due date 30 Dec 2B09. 

Tamara and Joyce: 

Hello and Merry Christmas!! 
Thank you for your answer on CAV teaming up with Ranger Aerospace who a~e Logistics. 

FYI: We are aware of the Chain of command issues, maintenance issues, safety issues, low 
moral 1 and that there has been two deaths and one major injury cased by CAV internationals 
improper handling of this contract for the US Government. We will address these issues in 
our bid. 

Due to the above mentioned disparities~ it is suspected that Logistics is not allowed to bid 
or service any new contracts in Kuwait and now are being asked to leave the area. 

God Bless!! 
William R. Hayward 

----- Original Message -----
From: Schuette1 Tamara CIV USTRANSCOM AQ <mailto:Tamara.Schuette@ustranscom.mil> 
To: William <mailto;geoline@grandecom.net> ; Pavlak~ Joyce CIV USTRANSCOM AQ 

<mailto:Joyce.Pavlak@ustranscom.mil> 
Se.nt: Friday, December 11J 2009 B:ea AM 
Subject: RE: Air Terminal and Ground Handling Services at Kuwait International 

Airport/Abdullah Al Mubarak Airbase, Kuwait-- Request for Proposal: HTC711-89-R-0041 

Mr. Hayward 

We have no information that CAV International has been black listed. We 
currently have no contracts with U.S. Logistics. In accordance with the 
Federal Acquisition Regulations, all offerors who submit a proposal under 
this solicitation will be checked out to ensure they are qualified and 
eligible to receive an award under applicable laws and regulations prior to 



award of any contract. 

Tamara Schuette 

-----Original Message-----
From: William [mailto:geoline@grandecom.net] 
Sent: Friday, December 11, 2889 6:36 AM 
To: Schuette, Tamara CIV USTRANSCOM AQj Pavlak, Joyce CIV USTRANSCOM AQ 
Subject: Air Terminal and Ground Handling Services at Kuwait International 
Airport/Abdullah Al Mubarak Airbase, Kuwait-- Request for Proposal: 
HTC711-09-R-0041 

Lulus Ostrich Ranch (LOR) 
William R. Hayward 
609 Oak Meadows 
San Marcos, TX 78666 
Ph: 512-353-2220 
Cell; 512.- (b)(6) 

Kuwaiti Phone: 965-6- (b)(6) 

Email: lulusostrich@grandecom.net 
Duns Number: 16-724-8546 
US Government Cage Code: 31LW3 
Web Site: www.sanmarcos.net/lulusostrich 

Air Terminal and Ground Handling Services at Kuwait International 
Airport/Abdullah Al Mubarak Airbase, Kuwait-- Request for Proposal: 
HTC711-09-R-0041. Due date 30 Dec 2009. 

Tamara and Joyce: 

Hello!! How are you doing today!! 

If CAV International??(the perform of this contract) and US Logistics are 
black listed here in Kuwait from bidding or performing any work, how can 
they combine with Ranger Aerospace owned by Steve Townes be allowed to bid 
on this contract? Are they not the same company being black listed? 

Info below!! ! 

CAB International who is now performing this contract is planning to 
recognized under a new company Called Rang~r Aerospace/Range Aerospace out 
of Texas/N.C and part of Logistics is planning to bid on this contract. · 
Info Below. 

FAYETTEVILLE, N.C. -- us LogisticsJ Inc.J a us government outsourcing 
contractor specialized in aircraft technical services, tactical vehicle 
overhauls and repairs~ technical staffing, and base logistics, has combined 
with Ranger Aerospace and CAV International for additional capital strength 
and management resources to support its continuing growth. Ranger's newest 
private equity investment platform is called Ranger International Services 
Group, Inc., which acquired a majority stake in US Logistics in August of 
2089. 

., 



• 

Newspaper article from; Defense & Aerospace week ... expansion. Ranger 
Aerospace is a private ... International (another Ranger International 
subsidiary ... holding company~ Ranger International. Steve Townes 1 founder of 
Ranger Aerospace and CEO of Ranger International> stated ... 

God Bless!! 

William R. Hayward 

3 



Schuette, Tamara CIV USTRANSCOM AQ 

From: 
Sent: 
To: 
Cc: 
Subject: 

William (geollne@grandecom.net] 
Monday, February 08, 2010 2:36 AM 
Schuette, Tamara CIV USTRANSCOM AQ; Pavlak, Joyce CIV USTRANSCOM AQ 
andre.thOmas@nodycegfobalflc.com 
Bid Process and Accident on site,.Solicitatlon Number: HTC711-09-R-0041 

Lulus Ostrich Ranch (LOR) 
William R. Hayward 
6€>9 Oak Meadows 
San Marcos) TX 78666 
Ph: 512-353-2220 
Cell: 512- (b)(6) 

Use Kuwaiti Phone: 965-9-721-4653 
Back up Cell phone: 965-6- (b){6) 

Email: lulusostrich@grandecom.net <mailto!lulusostrich@grandecom.net> 
Duns Number: 16-724-8546 
US Government Cage Code: 31LW3 
Web Site: www.sanmarcos.net/lulusostrich <http://www.sanmarcos.net/lulusostrich> 

Air Terminal and Ground Handling Services at Kuwait International Airport/Abdullah Al Mubarak 
AirbaseJ Kuwait-- Request for Proposal: HTC711-09-R-ee>41 

Solicitation Number: HTC711-09-R-0041 

Tamara and Joyce: 

Good Morning from Kuwait!! 

How are you all doing today? 

It is very Cold here in Kuwait today!! 

How is the bidding process going? 

FYI: CAV had an other Accident where some one hit an aircraft!! These people are so stress 
out that they are getting hurt and damaging government property. 



Please, if there is anything we can do to help, please let us know!! 

God Bless!! 

William R. Hayward 

2 



Pavlak, Joyce CIV USTRANSCOM AQ 

From: 
Sent: 
To:. 
Subject: 
Attachments: 

Andre Thomas (bishop505_99@yahoo.com] 
Tuesday, July 21, 2009 2:39PM 
Pavlak, Joyce CJV USTRANSCOM AQ 
MARKET RESEARCH QUESTIONS FOR RFP HTC711-09-R-0041 
NODYCE GLOBALS ANSWER TO MARKET RESEARCH QUESTIONS FOR RFP 
HTC711-09-R-0041.doc 

How are you doing. My name is Andre Thomas. Owner of NODYCE GLOBAL LLC. We are very 
interested in working this contract. Attached are my answers to the market research 
questionnaire. Please respond at your earliest convenience and notify me that you've received 
the attachment with no problems. Thanks for your time. · 

Andre' L. Thomas 1 

OWner, 
NOOYCE GLOBAL LLC. 



NODYCE GLOBAL LLC 
.: 

1. IF YOU'W£RE AWARDED A CONTRACT FOR THE ABOVE SERVICES ON 1 APRIL 10, COULD YOU 

TRANSIDON EMPLOYEES AND BE FULLY OPERATIONAL BY 1 OCT 10? If NOT, WHAT WOULD 

PRECLUDE THIS FROM HAPPENING? 

YES, WE HAVE CONDUCTED MARKEllNG RESEARCH Of OUR OWN AND WE ARE POSITIVE THAT 

A HIGH PERCENTAGE IF NOT ALL OF CAV INTERNATIONAL EMPLOYEES WILL HAVE NO 
PROBLEM TRANSIDONING OVER TO.NODYCE GLOBAl. UC. WE HAVE BEEN WAITING FOR THIS · .. 
CONTRACT TO BECOME AVAILABLE.SINCE SEPTEMBER ~008. SINCE THEN WE HAVE GATHERED 

RESUMES FROM QUAUFIED PEOPi.:ETOlfltL·MRY'PO$.JON IF NEEDED. 

2. DO YOU CURRENTLY HAVE EMPLOYEES QUAUFIED ANI) C£RliFlEU IN THE FOLLOWING 

FUNCTIONAL AREAS: COMMAND AND CONTROL, HAZARDPUS MATERIALS INSPECTION, 

AIRCRAFT LOAD PLANNING, JOlNT,INSPECTION, VEHICLE AND EQUIPMSQT MAINTENANCE, 

-60K LOADER (TUNNER) MAINTENAN~l:, AN_D AEROSPAC~ GROUNt:> EQUIPMENT MAINTENANCE? 

.:_\ 
-rr:· 

"i~~. vv£K nA.LF OF OUR CURRENT EMPLOYEES ARE C2 QUAUFIED AND A HIGH PERCENTAGE 

OF ALL THE RESUMES GATHERED ARE QUAUFlfP C2 PERSQ~ELL WE HAVE EMPLOYEES tlfAT 

ARE. HAZARDOUS MATERIALS INSPECTION QUAUFlED lAYiAFJMAN 24-204 AND ARE FAMIUAR 

WI1lf GATES AND RFID TRACKING .. ALL OF THESE PERSONEU~AitE ALSO JOINT INSPECTION 
QUAUfiED AS WELL AS A NUMBER OF CANDIDATES ON FlLE.FOR THE POSmON. WE HAVE 

EMPLOYEES WHO ARE AIRCRAFT LOAD PLANNING QUAUFIED·~~!> THEY ALL MEET THE 

TRAINING REQUIRMENTS.OF AMCI 24·10.1, VOL 22. AND P_!)SSES EXTENSIVE JOB KNOWLEDGE 

AND ARE TOTALLY FAMIUAR WJTH THE EQUIPMENT AND PROCEDURES EMPLOYED WITHIN 

THE AIRLIFT SYSTEM. WE ARE AWARE THAT CURRENT KNOWLEDGE Of AIRCRAFT DESIGN, 
CONFIGURATION ANO UMITATIONS ARE ESSENTIAL AND WE WILL STAY UPDATED ON ALL 

UPGRADES TO AIRCRAFT AND RETRAIN OUR EMPLOYEES AS NEEDED. ADDmONALLV, ALL OF 

OUR CURRENT AIRCRAFT LOAD PlANNERS HAVE AnE"AST SIX MONTHS OF RAMP EXPERIENCE 

AND OUR CANDIDATES FOR THE fUTURE WILL CARRY THE SAME QUAUFICATIONS. WE HAVE 

QUAUFIED VEHICLE AND EQUIPMENT MAINTENANCE, 60K lOADER (TUNNER) MAINTENANCE, 
AND AEROSPACE GROUND EQUIPMENT MAINTENANCE PERSON ELL COMITTED TO HELPING US 
TAKE OVER THE CONTRACT IF NEEDED AS WELL AS THE CURRENT MECHANICS WILLING TO 
STAY AND TRANSmON WITH US. 

ANDRE THOMAS 
900 WlCKLOW RD 
·UO (b)(6) 
Sishop505_99@yahoo.com 



.• .. ··' 
~; 

3. IF YOU WERE AWARDED A CONTRACT FOR THE ABOVE SERVICES ON 1 APR 10, COULD YOU 

TRANSffiON REQUIRED EQUIPMENT AND BE FUlLY OPERATIONAl BY 1 OCT 107 IF NOT, WHAT 

WOULD PREClUl)E. THIS FROM HAPPENIN<#t. 

NOlE: THE GOVERNMENT WILL PROVIDE NINE (9).TUN~_ERS AND TWO (2) HALYJ=~ON K· 
LOADERS. -"• • . . . . -

-i' • • 

YES. WE WilL HAVE ALL OF THE REQUIRED.,l"OK,FORKUFTS; T-U~S, STEP TRUCKS, BAGGAGE 
LOADERS;,, VANS FOR PERSON ELL WHO MLL.NEEDTRANSPoRTATtON TO AND FROM THE 

FUGtfli::fNE (RAMP,PAX,CARGO,SPECIA~ HANDUNG, ATOC2 ETC) AND-A TRANSIENT AlERT 
TRUCK IF NONE PROVIDED. WITH OUR OOENSlVE AND ~LIABlE CONNECTIONS IN KUWAIT, 
ousAI AND AMERICA WE WILL BE ABLE TO ACctJI~e' A~~ieQUIPMfiNT NEEDED FOR THlS 

CONTRACT. I.E. GROUND POWER UNITS AND A PUSH BACK VEHICLE IF NONE WILL BE 

PROVIDED BY THE GOVERNMENT. 

4. PLEASE PROVIDE ANY QUESTIONS, COMMENT-S OR CONCERNS YOU fEEL RELEVANT 

CONCERNING THIS PROPOSED ACQUisrtlON·TI'lAT WOULD ASSIST YOU IN SUBMITilNG A 

PROPOSAL. 

1. WILL THE 60KSAND 2SKS CURRENi'L'f··ofi STA116N'-I!ItREPLACED WITH DIFFERENT 
EQUIPMENTi THE ONES THERE ARE NOT IN GOOD StrAPE • 

.! ~ 

2. WILL THIS BE A FIXED PRICE CONTRACT? ':.-' ~--,_ ,>· ·. 
3, DURING THE TRANSrTION MONTH OF OCTOBER i010, WILL CAV INTERNAUONAL HAVE 

TO PAY THERE EMPLOYEES foR THAT.MONTH SINCE THEY WORKED THE'MONTH OF 
SEPTEMBERFORCAV1 '' ·-: .· ~ -:·~·: · 

4. WILL WE ~E RESP(>N-SIBLE FOR THE ·~~;~~~INING PER DIEM AND HOUSING 

AND WILL~lHEY RECEIVE TRAING PAY7 

5. WILL WE BE RESPONSIBLE fOR THE PAYMENT OF THE NACI CHECK FOR EMPLOYEES? . . . 
6. WHEN WILL THE FIRST PAYMENT TO THE CONTRACTOR BE MADE? 

7. WILL THERE BE AWAY FOR THE EMPLOYEES TO BE ALLOWED TO EAT IN THE CHOW 
HALL ON THE AL MUBARAK AIR BASE? 



• 
• 

. ·, 

,'1."·i·t. 
" .... 

8. AROUND WHAT TIME WILL THE SOUCITATION BE POSTED? 

9. -AS FAR AS ADDIDONAL MEDICLE CHE:CKS THAT'S REQUIRED BY THE KUWAm 

GOVERNMENT, WHO WILL BE RESPONSIBLE FOR. THAT PAYMEN17 

10. WILL A COMPANY SECURITY CL:EARANCJ: BE NEEDED FOR THIS CONl'RACT AND IF SO 

WILL AMC OR ANY~GOVERNMENt AGENcY' INVOLVED WITH THIS CONTRACT SPONSOR. 

THE COMPANY IN NEEDt!vviLL IT BE POSSIBLE TO HAVE EMPLOYESS AlTENDING THE 

TRAINING IN CHARLESTON TO BECOME CERTIFIED THE 60K AND 25K BEFORE 

DEPLOYING TO KUWAIT? 

WE Will DEVELOP A BETTER WORKING RELATIONSHlP.WITlf'THE OTHER COMPANIES SUCH AS 

EVERGREEN, ATlAS, NATIONAL AlR CARGO, UPS, FED EX, MIDEX,DHL, SKYUNK ARABIA, AND 

DFS. MIDDLE EAST TO NAME A FEW. AT IKIS TIME, EMPLOYEES WORKING l1US CONTRACT ARE 

NOT RECEiviNG PER DIEM OR ANY KINO Of UPUfr PAY~iHIS-OPERATION IS ONE OF IF NOT 

l'RE BUSIEST AERIAL PORT IN THE WORLD. THE EMPLOYEES SUFFER FROM SEVERE MORALE 

ISSUES DUE TO THE AMOUNT Of WORK BEING DONE AND NOT ENOUGH COMPENSATION FOR 

THAT HARD WORK. THERE ARE ONLY.SIX SPOTS ON THJ; Al;R BASE FOR AIRCRAFT AND 
SEVERAL TIMES A DAY ALL SIX_SPOTSARE TAKEN WITH AIRCRAFT WAITING TO COME IN. THE 

MORALE WOULD BE A LOT HIGHER IF rHE"WORKERS AliEAST RECEIVED PER DIEM. THE 

KUWAlTI ECONOMY IS VERY HARD TO UVE OFF OF DUE Tt;) THE FACT THAT THE KUWAm 
DINAR IS MORE THAN THREE TIMES THE AMERICAN. OOLJ..AR:. A VERY HIGH PERCENTAGE OF 

THE EMPLOYEES WORKING THE CURRENT CONfuct·AIJ.E IN THE $501000 A YEAR RANGE BUT 

DUE TO THE AMOUNT WON BY Tfl~:cuRRENT cdf.nAACTcHOLDER THAT'S A RESONABLE 

AMOUNT IN ORDER FOR THE COMPA'NY TO STA)<~BO~ WATER BUT NO"WHERE NEAR A 

RESONABLE AMOUNT FOR THE AMOUNT OF WORK BEING DONE. THIS CUltRENT SITUATION IS 

DUE TO THE UNDER BIDDING OF THE LAST TWO CoftrRACT HOLDERS ("'AYTAG AND CAV 

INTERNATIONAL)'AS.THEY CONTINUE! TO COMPETE WITH ONE ANOTHER DUE TO THERE PAST 

HISTORY. OURING THIS COMPETmON, IRE EMPLOYEES ARE THE ONES THAT SUFFER. 

NODYCE GLOBAL LLC CONNECTING THE WORLD 



) 

) 

CAV International, lne. 
Solicitation HTC711~·R.0041 

Air Tennlnal & Ground Handling Services - Kuwait 

Part II - Past Performance lnfonnation 

To li'holh Th S.a May Conoara ! 

Althouqh thia Nay l:loe on ovu·look.cd tastak, t Le6l Ulot 1 111ust bJ:1ng 
to you:c: at.t•ntion th• out•tandin9 autt.ODLI!II:' ••rv:!.e• """ zoeo•ivtt by 
your ropr9•ent.llt.iv•" •t. Cli.V. 

I am 1 of c;:o'-'r••, vory deli.;h1:•d t:D t,,v• th• pl•&l'IIH'a of. working 
with CAV &nd ita 'P•:t•o:m.el cver:utelng our operat.tonzr in S:uw.oit. 
Th•~~ prof•aa1o~l &n~ cou~~•o~ Attitud•, ••pert knov~edge, an~ 
patience 1n. haP~lJng cux 9round opeJ:at.ionl!l are very important. to 
my complete ou•tOil•• ••tiatac.tion-. 

I QJ'Q. th• :Ject.t.on Manaqer for ESVe"tgraen tntemotiontll Al:r:lLr.e:\ 
b•sed at KU\IIait City Abdul.l• AL-Mubar•Jr: l\.i¥baee. CAV enauras a 
S\llfift •nd of!!.c1ent: op.ratio'Q. v.Lt:.h.o!J.~ the oac,1Cioe or ••tot.y. 
'l'nJ.» ia on• loaa cone:ern to~ M and 1 am deeply appreoiat1ve of 
t.h•ir aa:s1•~•z.c:.• and •uppo:r't.. While I know t;hat. CAV J 8 roncwned 
for thl!l cu•to10•1: ••JOVJ.Qe .Lt. providea, J fael l11c'a lt;.:s pcr:~onDol 
t.T•«-eod my e.fe•i&w w.Lt:h th• ut.moo"t. h'lport;anco. 

ln the paat., 1 telt. CJ\.e't. previou~ CiSA' :a were no~ son:r:l.~ivo to our 
need:~ and prqvi.dod the q\liokoat. and mo:~t aonv•r'li•:-tt ::~alation to 
uur pxobleme !J:ozn their peJ;!tpect:ive. &ut r .. ot iu th1e castro, CAV 
per•onpal t1-o\te handled au~~ny ieeuerll!l a:s it they .,•r• t.t1ei.r own, anc.t 
I •a corapletaly ••"t.i•ti.ed. It iQ ray hope that C"V Yill continue 
eezvic:ca A': ICUW•1t C.1t.y 1\lldu.l Lah Al• Hubar41C AJ.rbe.,a and look 
farwe~~.~,.co p•t.J:Qn:iz.l.nQ your org-a.n1,atioa.. 

sj,f(~·;s:~lv:,· ... - ·, 

{b)(6) 

Sto"t.iOfl Hcm•q•r 
r.v•rgs:••n Jn~' 1 Airline• 
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