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A. The purposs of this modification is to wxercise Option Year I, and sdd funde to
the eontract. :

B. Pursuant to FAR Cluuse 52.217-9 (Mar 2000) entitled Option to Extend the Temm of
the Contrast, Option Year I is hereby sxercoised.

C., 'The Pexriod of Performance shall cootinue through 30 Bep 07,
D. Total amount of $14,863,.500.00 has besn added to GLIN OOD2AM.
K. Total amcunt of $60,000.00 has besn addsd to SLIN O002AB.

7. Total asount funded on the subjeoct contract has increased from $75,000.00 to
$314,998,500.00, This reprwsents an incrsase of $14,923,500.00.

@. All other terms and conditicns remain unchanged.
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION 5T 1449 - CONTINUATION SHEET
SOLICITATION/CONTRACT FORM

The tatal cost of this contract wos increased by §32,875.00 from: $14,998,500.00 10 $15,031.375.00,
The “issued by’ organization has changed from

HQ AMC/ASK

402 SCOTT DR, UNIT 3A|

SCOTT AFHB IL 62225-5302

w0

USTRANSCOM COMMAND ACQUISITION

508 3COTT LR

SCOTT AFB (1. 62265-5357

SUPPLIES OR SERVICES AND PRICES

SUBCLIN 0002AC is added as follows;

[TEMNO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0002AC 5 Each $1.315.00 $32,875.00
EXERCISED  Reimbursable

QrTION FEP

Towing service 1o/from KC1A Aircraft Engine Run-up parking spots and leass of
space &l the Engine Test Run location |AW PWS Paragraph 1.5.42.

FOB. Dextination

MILSTRIP; FASFY77060A100

PURCHASE REQUEST NUMBER: F3ISFIT7060A 100

SIGNAL CODE: A

NET AMT $32.375.00

ACRN AC 33287500
CIN: FASF377060A 1060001

ACCOUNTING ANTF APPROPRIATION

Summary for the Payment Office

A3 8 result of this modification, the wral funded amount for this dotument was increased by 33187500 from
$14,998,500.00 1a §15,031,175.00.

SUBCLIN QD0ZAC;





FA425.06-C-0005

ADOCDI
Page 3 of 38
Funding on SUBCLIN 0002 AC js initiated a3 [cllows:
ACRN: AC
CIN: F35F377060A 1000001
Acctng Dan: 97X4930.5D40 587 6594 101010 142415 592ER 41125F 667100 F67100 ESPJ]
fmerease; $32,875.00
Total: $32,873.60
INSPECTION AND ACCEPTANCE
The following Acceprnce/Inspection Schedule wos added for SUBCLIN GO02ZAC:
INSPECT AT INSPECT BY ACCEPT AT ACCEFT BY
NiA NfA A Governmem

The (cllowing have been modidied:

NT OF Wi
SOLICTTATION NO: FA4428-06-R-0007
CONTRACT NO: FA425-06-C-0005

MODIFICATION NO: A0UUe3
12 Fehruary 2007

FERFORMANCE WORK STATEMENT
FOR
AIR TERMINAL AND GROUND HANDLING SERVICES
FOR THE
AIR MOBILITY COMMAND
AT
KUWAIT CITY INTERNATIONAL AIRPORT

ABDULLAM AL MUBARAK AIRBASE
KUWAIT






SOLICITATION NO: FA4428-06-R-0007
CONTRACT NO: FA4428-06-C-0005
MODIFICATION NO: A00003

PERFORMANCE WORK STATEMENT
FOR
AIR TERMINAL AND GROUND HANDLING SERVICES
FOR THE
AIR MOBILITY COMMAND
AT
KUWAIT CITY INTERNATIONAL AIRPORT

ABDULLAH AL MUBARAK AIRBASE
KUWAIT

~ 22 February 2007





1. DESCRIPTION OF SERVICES: The contractor shall provide Air Terminal and Ground Handling Services
(ATGHS) on behalf of the Air Mobility Command (AMC) in support of the Department of Defense (DOD) Airlift
System to include but not limited to all US Government awned or operated aircrafi, US sponsored foreign
government aircraft, Coalition Forces aircraft, commercial contract aireraft, and tendered aircraft, at Kuwait City
International Airport/ Abdullah Al Mubarak (KWTI), Kuwait. The contractor shall facilitate on-time aircraft
departures and maintain the ability to provide sustained ATGHS for a working Maximum on Ground (MOG), as
defined in Appendix A, capability of six (6) wide-body aircraft or the equivalent thereof.

1.1. Air Mobility Control Center (AMCC): The contractor shall perform three separate functions within the
AMCC: Command and Control {C2), Air Terminal Operations Center {ATOC), and Load Planning. These
functions shall relay mission information and ensure readiness of terminal resources required to receive, document,
plan, and move passengers, cargo, and mail; ensuring maximum aircraft utilization and aircraft on-time departure
reliability. The contractor shall;

1.1.1. Gather, process, and disseminate information in accordance with (IAW?) Air Mobility Command Instruction
(AMCI}) 24-101, Vol. 9, Section C, paragraph 6.8., Section D, Headquarters (HQ) AMC/A4T policy, messages,
memorandums, and directives; and, Remote Global Air Transportation Execution System (RGATES).

1.1.1.1. Provide relevant briefings and associated documentation to the aircrew.

1.1:1.2. Maintain an AMCC events log, recording unique events and situations, and make it available to the 5
Expeditionary Air Mobility Squadron (EAMS)YCommander (CC)/ Operations Officer (DO) and Quality Assurance
{QA) personnel. .

1.1.1.3. Email the following arrival/departure Human Remains (HRs) Ceremony information to the 5 EAMS
organization box provided by the QA personnel and contractor work centers and provide an update fifteen (15)
minutes prior to aircraft arrival/departure: date, zulu/lacal arrival/departure times, parking spot, type aircraft and tail
number, mission number, number of HRs and number of escorts.

1.1.2. Provide detailed information concerning a potential delay, an actual delay, or an abort to the appropriate
Airlift Control Center (18 AF TACC Global Operations Cell, Theater or Multi-National Forces Aircraft Control
Center) and QA personnel .

1.1.3. Report all aircraft mishaps/incidents as well as unscheduled aircraft remaining overnight (RON) to the
appropriate Airlift Control Center and QA personnel; and, enter a leg remark in the Global Decision Support System
(GDSS/GDSS2) for each RON mission,

1.1.3.1. In the event of an incident/accident involving personnel and/or property, notify the QA personnel
telephonically within thirty (30) minutes and provide them a synopsis of the incident.

1.1.3.1.1. Deliver a written incident/accident report to the QA personnel within twenty-four (24) hours, which
includes the following: a) date and time of occurrence, b) place of occurrence, ¢} a list of personne] directly
involved, d) a namrative description of the incident/accident that includes a chronological order of the circumstances,
and €) recommended steps 1o prevent future incidents of the same nature,

1.1.4. Each day, update, publish, and provide daily mission schedules, which covers the next forty-eight (48) hour
period, to agencies specified by QA personnel. ‘Specific mission information shall not be given to Foreign Nationals
any earlier than two (2) hours pnior to actual mission arrival,

1.1.4.1. Publish and distribute the initial daily mission schedule at 0700L and provide updates {mission add-ons,
cancellations, delays) as required to ensure readiness of terminal resources.

1.1.4.2. Include in each mission schedule (as a minimum) all scheduled missions, aircraft type, schedule and
estimated arrival/departure times, forecasted parking location (next 24 hours), and Prior Permission Required (PPR)
numbers.





1.1.5. Announce aircraft arrival, parking spot, block-in, block-out, and departure status as well as any aircraft
towing operations over the KWI Land Mobile Radio (I.MR) Network,

1.1.5.1. Notify the appropriate Airlift Control Center of aircraft landing, block-in, block-out, and take-off times.

1.1.6. Coordinate billeting and hotel shuttle service from the appropriate KWI entry control point for aircrew members and
transient mission recovery team and mission support team members on-station to perform aircraft maintenance; and, provide
aircrew and mission recovery team and nussion support team members fransportation to/from the aircraft or Hangar 4 to the
appropriate KWI entry control point. A list of approved hotels will be provided by the 5 EAMS/CC.

1.1.7. Assist military and commercial aircrews as necessary with the flight planning process. Note: the Commercial
Airline Representative for each transiting commercial carrier is primarily responsible for coordination with commercial
aircrews.

1.1.7.1. Obtain and relay local weather conditions information to aircrews.

1.1.8. Provide Air Mobility Command and Contrel services ﬁti]izing GDSS/GDSS2, Integrated Management Tool
{IMT} System, Automated Computer Flight Planning (ACFP) system, and all locally developed Command and
Control Centroller Checklists. The contractor shall;

1.1.8.1. Develop and implement a Prior Permission Required (PPR) program, IAW AFI 13-213, Chapter 6,
paragraph 6.1.1.3.

1.1.8.1.1. Establish a Notice to Airman (NOTAM) account; issue, rescind, and change airficld NOTAMs, IAW the
United States Notice to Airmen Defense Internet NOTAM Service (DINS} System Application User Guide.

1.1.8.1.2. Develop a PPR Request Form and PPR Log. At a minimum the PPR Request Form shall include; date of
request, name of requester, phone number of requester, carrier name, type of aircraft, call sign, hazardous cargo
information, services required, estimated date and time of arrival, ground time, and time of departure. A PPR
number shall be assigned and recorded in the PPR Log if the request 1s approved; and, appr0val to include the
approved slot time and maximum allowed ground time, transmitted 1o the requester.

1.1.8.1.2.1. Forward requests for Engine Running Operations (ERO) authorized for only helicopter missions to the
5 EAMS/DO for approval. ERO shall only be conducted on the L-100 parking ramp or in the Distinguished Visitor
parking area.

1.1.8.1.2.2. ERO’s may be disapproved by the AMCC when the helicopter calls in during the 30-minute outcall to
KWT if the approved parking spots are not available or for safety reasons.

1.1.8.1.3. Maintain PPR Logs, NOTAM submissiens, and other associated paperwork for a minimum of one-
hundred and eighty (180) calendar days.

1.1.8.1.4. Input appropriate mission data into the AMC Station Coordinator Working Tool (SCWT), ensuring KWI
mission data is current.

1.1.8.2. Prepare, maintain, and update a daily parking plan to meet airflow requirements and airfield restrictions;
facilitate offload and on-load operations; and, assist aircraft maintenance efforts and requirements.

1.1.8.2.1. Utilize the aircraft parking ramp and taxi-ways provided by the Kuwait AF and identified by QA
personnel, ensuring the aircraft separation distances are at a minimum ten {10) feet wing-tip to wing-tip and two
hundred (200) feet nose to tail.

1.1.8.2.2. Distribute the parking plan and associated updates 10 agencies identified by the QA personnel.

1.1.8.3. Coordinate mission planning, control, and execution with, but not limited to, the





18 AF TACC, Central Command Air Forces {CENTAF) Air Mobility Division (AMD), Cealition Forces Liaison,
and Kuwait AF Liaison.

1.1.8.3.1. Establish Sequence of Events Checklists to track performance requirements within established aircraft
ground times, facititating on-time aircraft departures.

1.1.8.3.2. Ensure Distinguished Visitors (DVs), to include 5 EAMS and Detachment 2,
721 Air Mobility Operations Group (AMOG), mission requirements are coordinated.

1.1.8.3.3. Provide aircrews with IMT flight packages and the Kuwait Civil Aviation Authorities with flight plans.

1.1.8.3.4. Coordinate RON aircrew requirements and AMC stage mission requirements, in the absences of AMC
Stage Missions Managers, and, alert aircrews as required.

1.1.8.3.4.1. Maintain, distribute, and account for aircrew cell phones, as reqﬁired.

1.1.8.3.4.1.1. Utilize the 5 EAMS Aircrew Cell Phone Usage Memorandum provided by QA personnel. Ensure the
responsible aircrew member is provided the informational memorandum, which also depicts receipt and return date,
and, retain a signed copy on file for one (1) year.

1.1.8.3.5. Notify the QA personnel immediately when mission requirements can not be met.

1.1.8.4. Perform flight-following processes IAW AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph
4.5.

1.1.8.4.1. Enter aircraft arrival messages into GDSS/GDSS2 not later than (NLT) 15 minutes after aircraft block-in.

1.1.8.4.2. Enter mission advisory messages tnto GDSS/GDS82 immediately after if {s known that the mission will
not depart at scheduled departure time or delay start time. Advisory messages may be transmitted to relay any other
pertinent information to down line stations. '

1.1.8.4.3. Enter mission departure messages into GDSS/GDSS2 NLT 15 minutes after aircraft departure.

1.1.8.4.4, Enter mission deviation messages into GDSS/GDSS2 as soon as possible, but
NLT 2 hours after a mission departs in delay.

1.1.8.4.4.1. Fully research the reason for deviation and selectively choose the deviation code which most accurately
reflects the cause of mission deviation. , ’

1.1.8.5. Cormununicate with aircraft via UHF/VHF radios to relay/obtain arrival information, limited to ETA {+/- schedule
arrival time}, maintenance status, Air Evacuation patient load and any other operational information that will reduce ground
time or enhance ground handling activities.

1.1.8.5.1. For Security reasons do not request information relevant to DVs, passenger, or cargo; or, the estimated time of
aircraft amival.

1.1.8.5.2, Obtain the following information from AMC commercial airlift contract flights: mission number and Federal
Aviation Administration (FAA} aircraft registration number (tail number).

1.1.8.6. Accomplish Operational Reports (OPREP-3) and Mission Reliabtlity Reports IAW;

- AFI 10-206 Chapter I, paragraphs 1.1,, 1.2, and 1 4.; Chapter 2, Chapter 3 except paragraph 3.8., and
Chapter 6;

- AF! 10-206 - AMC Supplement 1, except Tables 4.1, and 4 2., and Chapter 11,

- AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph 4.5., as required.

- Coalition Forces, Air Component Command (CFACC) OPREP-3 MOA





1.1.8.7. Develop Command and Control Controller Checklists to save life, protect resources, and rapidly
disseminate time sensitive information based upon mission requirements.

1.1.8.7.1. Coordinate Command and Control Controller Checklists with QA personnel prior to initial
implementation.

1.1.8.7.2. Maintain required checklisis, to include but not limited to the following: 1) Aircraft
Emergency/Accident, 2) Weather Waming/Watch/Advisory, 3) Helping Hand/Covered Wagon, 4) Aircraft Anti-
Hijack/Theft, 5) Hotel Conference, 6) Bomb Threat, 7} Recall, 7) Hazardous Cargo, 8) Attack/Alarm Condition, 9)
Disaster Response, 10) Communications Outage, 11) Hazardous Substance Spill, 12) Adrcraft Contamination, 13)
Buffer Zone Violation, 14) EOD Assistance, 15) Fire/Evacuation, 16) Overdue Aircraft, 17) Aircraft Divert, 18)
Unusual Incident, 19) Runway Closure, 20) VIP Asrival/Departure, 21) Hostage Situation, 22) Civil Request for
Military Assistance, 23) Border Violations, 24) Non-aircraft Ground Emergencies, and

25) Security Forces (SF) Notification; Maintenance Status and Associated Aircraft Movements.

1.1.8.7.3. Ata minimum, update checklists bi-annually, January and July each year, and forward a copy to the QA
personnel,

1.1.8.8. Ensure contractor personnel are fully qualified to perform GDSS/GDSS2 data inputs, updates, and
retrievals; possess Secret Security Clearances; and, maintain technical knowledge of mission movement and
execution procedures to facilitate mission adaptations and relevant communications via secure computer or phone.

" 1.1.88.1. Provide a GDSS/GDSS2 Unit Program Account Manager.

1.1.8.8.2, Manage GDSS/GDSS2 accounts. Relay information directly to the 18 AF TACC if a system
degradation/outage occurs preventing local data input.

1.1.8.8.3. Comply with all security instructions concerning access, use, and maintenance of GDSS/GDSS2.

1,19, Plan, select, sequence, and monitor each aircraft passenger, cargo and mail load IAW AMCI 24-101, Vol. 9,
Section E, paragraphs 17.1 through 30.6 and RGATES.

1.1.9.1. The contractor shall validate load plans IAW DOD 4500.9-R, Part III, Chapter 303, paragraph B.2.e.(4) and
Figure 303-2,

1.1.9.2, Obtain passenger deviations when moving hazardous material IAW AMCI 24-101, Vol. 9, Attachment 3.

1.1.10. Prepare billing documents for services to non-DoD aircraft IAW AMCI 24-101, Vol 9, Section H,
paragraph 36.

1.1.10.1. Preparation of billing documents are not required for services rendered to

non-DoD aircraft that are contracted by AMC on a planeload charter and/or aircraft that have a justifiable claim
under other authorizations (i.e., joint-use agreement, treaty, cooperative military airlift agreement, non-AMC
contract).






1.2, Aircraft Services: The contractor shall control and record movement of cargo and mail, provide cargo
processing, special handling, and aircrafi loading and unloading IAW:

- AMCI 24-101, Vol. 11, except paragraphs 4, 11, 17, 38, 74, 76-79, 81, 83, and 84;

- Department of Defense (DOD) 4500.9-R, Part I, Chapter 203, Section C, paragraphs 3, 6, 7,and 8;

- DOD 4500.9-R, Part ITI, Chapter 303, Section B, paragraphs 2e(4), Section C, paragraphs C5d (1) (¢),C2d (3)
(a) and Figure 303-2;

- Appendix J, paragraph B;

- Appendix K;

- Appendix M, paragraphs C.3. and D,

- Appendix O

- Appendix P;

- Appendix S, paragraph D;

- Appendix U, paragraphs D and E;

- Appendix V, paragraphs A and G-I;

- Appendix X;

- DOD 4515.13R, Chapter 7;

- AFMAN 24-204(1);

- HQ AMC/A4T policy, messages, memorandums, and directives;

- RGATES.

The contractor shall:

1.2.1. Load and unload cargo on and off government owned or contracted surface conveyances.

1.2.2. Provide technical assistance for preparation of hazardous materials marking and labeling [AW AFMAN 24-
204(1), along with applicable intermediate changes and supplements. Inspect all hazardous material IAW AFMAN
24-204(1) before acceptance into the Defense Transportation System. Use the International Air Transportation
Association (IATA) Dangerous Goods Regulation as applicable.

1.2.3. Coordinate storage availability and facilitate on-ward movement of originating cargo/mail with the Theater
Distribution Center (TDC), Camp Arifjan, Kuwait, Defense Distribution Depot Kuwait, Southwest Asia (DDKS),
Public Warechouse Company (PWC) Logistics Central Regional Supply Point (CRSP), or appropriate transportation
control offices/representatives.

1.2.3.1, Process originating cargo}’mail within six (6) hours of receipt or release from ‘frustrated status’,

1.2.4. Coordinate expeditious transportation for terminating cargo/mail with the contractor or transportation office
responsible for trucking cargo/mail, Provide Transportation Control Numbers (TCNs), weight, number of pallets,
requiring onward transportation. Establish an agreed upon pickup time ensuring cargo/mail shipments are ready for
pickup/ release within eight (8) hours after aircraft download completion time.

1.2.4.1. Ensure advanced notification is provided for perishable cargo, unusual shipments (i.e., extreme length, unusual
shape, or excessive weight), when couriers need to accompany c¢argo, and hazardous cargo shipments that need to be
tendered separately.

1.2.4.2. Bulk processing. The majority of originating and terminating cargo shall be mass .
in~checked and processed. All originating cargo shall be reweighed and documented weights validated.
Terminating cargo shall not be broken-down and inventoried; and shall be expeditiously released using truck
manifests. '

1.2.4.2.1. Build-up/break-down approximately 5 percent of all originating/terminating cargo and mail.
Approximately 95 percent of all cargo and mail is built-up prior to arriving at KWI,

1.2.4.2.2, Build-up and break-down multi-pallet trains, loose cargo, and mixed pallets, as required.

1.2.4.3. Notify QA personnel immediately if cargo/mail is not picked-up/released at the agreed upon/coordinated time,






1.2.5. Provide storage and security for all cargo/mail shipments until properly released to receiving agencies.

1.2.6. Remove all trash from aircraft, other than AMC Contracted Commercial Aircraft, IAW host country policies
and agreements.

1.2.7. Develop a Joint Inspection (Inspector) (JI) program to ensure a sufficient number of contractor personnel are
JI certified to fulfill the requirements of this PWS. Accomplish JI IAW DOD 4500,9R Part 111 for all unit moves.

1.2.7.1. Validate load plans, cargo, and documentation, and lead/offload all aircraft supporting
deploying/redeploying forces. .

1.2.7.1.1. Provide load teams to meet all aircraft services requirements unless the applicable government
unit/service has stated that government load teams wall be provided during mission coordination with the contractor.

1.2,7.2. Notify the deployed activity as applicable of frustrated cargo/equipment.
1.2.7.3. Provide movement requirements technical assistance to deploying/redeploying units when requested.

1.2.7.4. Transport deploying/redeploying cargo to/from the aircraft 10 designated staging areas or pre-coordinated
on-ward transportation, at KWI.

1.3. Passenger Services: The contractor shall provide a complete range of passenger and baggage services JAW:
- DOD 4515.13-R, Chapters 2, 6, and 10;

- DOD 4500.54G;

- DOD 4500.9-R, Part 111, Chapter 303, Section B, paragraph B.2 e.(4) and Figure 303-2, Appendix M, paragraphs
C.3. and D; Appendix 5, paragraph I); Appendix V, paragraph J;

- AMCI 24-101, Vol. 14, except Section A, paragraphs. 1, 2.1 - 2.3, 2.5, 2.7, 2.10, Section B, paragraphs 3 and 19,
Section E, paras 41,42.1 - 42.3,43.1 & 53;

- AMCI] 24-101, Vol. 15;

- AMCI 24-101, Vol. 24, paras 4.15. - 4.15.5;

- HQAMC/A4T policy, messages, memorandums, and directives;

- RGATES.

1.3.1. Remote passenger processing. The contractor shall:

1.3.1.1. Develep a standard passenger list form and distribute the electronic format to remote Kuwait processing
locations, to include but not limited to, Camp Arifjan, Ali Al Salem AB, and Camp Doha. This passenger list shall
include the passenger’s full name, social security number, rank, birth date, actual or interrogated passenger weight,
number of baggape pieces checked, weight of checked and hand-carried baggage, and emergency point of contact
name and number.

1.3.1.2. Receive completed passenger list from remote processing locations at least six (6) hours prior to scheduled
aircraft departure time, and confirm receipt with the remote processing location,

1.3.1.2.1. Collect the appropriate fees and/or finance paperwork from the Transportation Representative upon
arrival at KWI.

1.3.1.3. Via RGATES or DD Form 2131 (Manual Passenger Manifest), process passengers and devcloi} manifests
from the passenger lists received from all remote locations.

1.3.1.4. Print boarding passes at remote locations via RGATES through assigned printers if available.

1.3.1.5. Ensure collection of orders from the Troop Commander or Transportation Representative that has witnessed
the anti-hijacking procedure (the same individual will also sign the anti-hijacking statement on the passenger
manifest) prior to passenger enplaning.






1.3.1.6. Verify boarding manifest using passenger list.
1.3.1.6.1. Attach a copy of the passenger list with signed anti-hijacking statement to each manifest package.

1.3.1.7. Coordinate aircraft arrival/departure processes with all Troop Commanders, Transporiation Representatives
and remote locations (as applicable), ensuring updated information is provided to facilitate required process
adjustments.

1.3.2. The contractor shall process eligible embassy personnel and others who show up at the KWI Passenger
Terminal (i.e., unattached TDY, etc.). The contractor shall: '

1.3.2.1. Facilitate Space Available passenger sign up at KWI to include but not limited to receiving faxes that
include leave documentation and verifying travel eligibility, AW current Central Command Space Available
policies.

1.3.2.1.1. Contact the appropriate consulates, embassies, government agencies, etc., to assist passengers who have
visa or passport problems.

1.3.3. The contractor shall ensure the AMC Commander’s comment system is available to include: a current posted
picture, ample supply of blank AMC Form 253 “Air Passenger Comments”, and a locked receptacle. The contractor
shall not accept the completed comment forms directly from passengers.

1.3.4. The contractor shall provide in-transit emergency leave passengers transportation to the commercial side of
airport or otherwise assist with expediting on-ward travel.

1.3.5. The contractor shall provide passengers transportation between the aircraft and passenger terminal; and,
maintain the capability to transport a minimum of eighty (80) passengers at any one time to/from the aircraft; escort
deploying/redeploying troops to/from the aircraft to designated staging areas or pre-coordinated on-ward
transportation, at KWI; adjusting the mission sequence of events to facilitate an on-time aircraft departure,

1.3.6. The contractor shall escort passengers to/from outside the circle of safety for authorized ERO helicopter
missions — the government retains responsibility for the upload/download of these passengers..

1.3.6. Baggage Services. The contractor shall:

1.3.6.1. Ensure contractor personnel] are knowledgeable of hazardous materials/dangerous goods that are
acceptable/unacceptable to be carried by passengers for persenal use in carry-on baggage and in checked baggage.

1.3.6.2. Upload, download, and transport baggage to/from aircraft; unless the applicable Troop Commander or
Transportation Representative has stated that baggage teams will be provided, as applicable to unit moves under
DOD 4500.9R, to upload or download baggage.

1.3.6.2.1. Coordinate baggage deliveries to arrive at KWI NLT three (3) hours prior to aircraft departure. Bags
destined for different locations shall be separated, clearly marked with the destination, and flight or mission number

as appropriate.

1.3.6.2.1.1. Reweigh bagpage as required to ensure the documented weights are accurate or upon the request of the
airline representative. '

1.3.6.2.2. Baggage downloaded and transported from aircraft shall be separated by destination to facilitate baggage
claim or placed in/on appropriate conveyances for designated locations.

1.3.6.3. Provide expediticus processing of mishandled baggage.






1.3.6.3.1. Coordinate receipt and processing of mishandled baggage documentation (i.e., AMC Form 134,
Mishandled Baggage Report, boarding pass, baggage claim stub, appropriate description of baggage, etc.) with each
remote location's transportation office.

1.3.7. Monitor Foreign Nationals (FN) passcnger;s upon arrival at KWI. The contractor shall:

1.3.7.1. De-plane arriving FN passengers, relinquishing control to the U.S, Army Installation Transportation Office
{ITO) or their Embassy representative.

1.3,7.2. Transport FN passengers to the passenger terminal when an ITO or Embassy representative is not present
upon armival. ¢ ) :

1.3.7.2.1. Brief FN passengers of the requirement to remain in the passenger terminal until the Ali Al Salem Shuttle
Bus arrives to transport them to the Life Support Activity (LSA), Ali Al Salem where they will be processed through
immigrations.

1.3.7.3. Contact the Secunty Forces (SF) Base Defense Operations Center (BDOC) at 450-1832, if they depart the
passenger terminal at any other time,

1.4, Funds Handling. The contractor shall provide funds handling services [AW
AMCI 24-101, Vol. 14, paragraphs 44 - 50. The contractor shall:

1.4.1. Forward funds and applicable documentation to the QA personnel the next business day.

1.4.1.1. Account for DD Forms 1131, Cash Collection Vouchers.

1.4.2. Develop and implement internal audit procedures,

1.5, Aircraft Ground Services. The contractor shall perform aircraft ground services IAW Air Force Occupational
Safety and Health Standard (AFOSHSTD) 91-100, Chapter 2, Chapter 6, paragraph 6.4.10., and Attachment 7; T.O.
00-25-172, Section 3.11., Table 3; and, AFI 11-218, Chapter 2. The contractor shall:

1.5.1. Provide a licensed Federal Aviation Administration Airframe and Power-plant Mechanic responsible for
oversight of aircraft ground services, :

1.5.2. Position/deposition, connect/disconnect, to/from the aircraft and operate, as required, arcraft ground power
units, air starting units, air-conditioning units, crew stairs, safety pins, 150 b, Halon fire bottles, chocks, and other
support equipment as required.

1.5.2.1. Coordinate the periodic inspection, servicing, and replacement of 150 Ib. Halon fire bottles.

1.5.2.2. Provide support for transient mission recovery team and mission support team members on-station to
perform aircraft maintenance, to include but not limited to, downloading aircraft parts, repair equipment, and tools.

1.5.3. Provide aircraft marshaling to include follow-me services, parking (block-in/block-out), chocking of aircraft,
wingtip/tail clearance guards, fire bottle clearance prior to aircraft taxi, and fireguards for ground engine runs,

1.5.3.1. Coordinate and gain 5 EAMS/DO approval for spinning of all aircraft larger than a C-130 on/off the
parking spot. Reversing aircraft off the parking spot is prohibited. Ensure aircrews are instructed to use minimal
power to avoid potential Foreign Object Damage.

1.5.4. Provide aircraft push-back and towing services in coordination with the aircraft’s civilian or military
maintenance representative, as required o re-position aircraft on the parking apron.





1.5.4.1. Provide all required wing-walkers and spotters. Aircraft braking operations will be conducted by the
aircraft’s civilian or military maintenance representative.

1.5.4.2. Provide aircraft towing services to/from designated Kuwait City Intemational Airport Aircraft Engine
Run-up parking spots on a reimbursable basis, to include costs for roundtrip towing services and use of the engine
run-up area.

1.5.5. Position, operate, and deposition baggage conveyors on an as available basis to support
C-5 aircrew baggage loading/unloading. Note: aircrews are responsible for the actual loadmg/unloadmg of aircrew
baggage as well as coordinating a baggage loading time.

1.6. Communications Management and Information Systems. The contractor shall interface with the 5 EAMS
Comm as required; and, manage the air terminal computer systems, provide systems and software maintenance, as
well as prepare and monitor all requirements documents submitted for upgrades or repair of communication
systems. The contractor shall ensure all government provided operating systems, hardware and software updates are
installed on all government furnished computers in a timely manner.

1.6.1. RGATES Work Station Area Security Officer (WASQ), IAW RGATES Manual. The contractor shall:

1.6.1.1. Provide a letter with the name of the RGATES WASQ and alternate(s) to the CO and QA personne] fifteen
(15) calendar days before the start of the contract. Submit an updated appointment letter as required.

1.6.1.2. Immediately request assistance from HQ AMC/A4T] for software and hardware related problems, and
notify the QA personnel of software and hardware related problems within
forty-eight (48) hours of the request for assistance.

1.6.1.3. Establish manual-processing procedures and provide uninterrupted service to the customer when RGATES
functionality is lost.

1.6.1.3.1. Notify QA personne! when a loss of RGATES functionality occurs and cannot be restored within 30
minutes. :

1.6.1.3.2, Conduct a test of manual processing procedures at least once a quarter, document results, and provide QA
personnel a copy.

1.6.1.3.2.1. Update RGATES in conjunction with manual processing and complete RGATES updates prior to
mission departure.

1.7. Custodial Services. The contractor shall clean and maintain all Government Furnished Facilities (GFF),
except the passenger terminal, those spaces occupied by government personnel and the bathroom trailers, to include
office space and adjoining areas at frequencies determined by the contractor to ensure these areas present a neat,
clean, and professional working environment. The contractor shall:

1.7.1. Clean the freight and vehicle maintenance areas as well as the fenced outside storage area adjacent to Hangar
4 and the originating and terminating pallet grid storage areas to ensure these areas are generally clean, free of
debris, and present safe working environments.

1.7.1.1. Share equal responsibility with government mechanics for cleaning the joint-use vehicle maintenance bay
and adjacent outside vehicle maintenance area.

1.7.2. Provide documentation, such as cleaning frequency schedule or quality control inspection sheets, to the CO
upon request.






1.8. Reports, Records, and Electronic Data Interchange: The contractor shall;

1.8.1 Prepare and submit the following reports within the time frames stated below or IAW the specified
publication. A copy of all reports identified with an asterisk (*} shall be provided to the QA personnel.

1.8.1.1, *Monthly Station Traffic Handling Report, RCS: HQ AMC-A4T (M&Q) 7107 IAW AMCI 24-101, Vol.
6, paragraph 24; and, include total tons of thru-load cargo in the remarks.

1.8.1.2. *Daily Offshore Station On-Hand Report RCS: AMC-A4T (AR) 7115 twice daily or as required to
facilitate on-ward movement, to the Theater Air Movement Division; and,
HQ AMC/TACC, IAW AMCI 24-101, Vol.6, para 25,

1.8.1.3. Short Shipment Report IAW AMCI 24-101, Vol. 6, para 18.
1.8.1.4, Over Shipment Report IAW AMCI 24-101, Vol, 6, para 16.

1.8.1.5. Lost Shipment Report IAW AMCI 24-101, Vol. 6 para 19,

1.8.1.6. *463L System Pallet and Net Control Report, RCS: LOG-LOC (Q) 8701 IAW DoDR 4500.9-R-1, Part V1,
Chapter 610, paragraph I, 1 and 2; and, Appendix F.

1.8.1.7. *AMC Key Asset and Equipment Report, RCS HGQ AMC-A43 (M) 8001 IAW AMCI 24-101, Vol. 6,
para. 26.

1.8.1.8. MHE mishap reporting shall be submitted to HQ AMC/A4TE at the following web site
https://amelg.scott.af ml/feedback/mhemishap.pl All K-loader mishap data must be submitted to HQ AMC/A4TE
and 721st AMOG within 5 duty days.

1.8.1.9. Mishandled Baggage Summary, AMC Form 134a IAW AMCI 24-101, Vol. 15,
para 10.2. through 10.4.

1.8.1.10. *Baggage Tag Requirement Report, RCS: HQ AMC-A4T (A) 8103 IAW AMCI
24-101, Vol. 6, para 28.

1.8.1.11. *Aeraspace Ground Equipment (AGE) Report. By 1400Z every Monday, email or fax to Scott AMC/A4-
A4MIS. Report AGE status by National Stock Number (N SN), serial number and local field assigned number, date
of inspection, type of inspection, and date due inspection.

1.8.1.12. Kuwait Landing Report. By 0500Z daily, deliver to Kuwait Air Force Liaison,

1.8.1.13. Tunner Report. Monthly NLT the 5th calendar day, email file to HQ AMC/A4RYV, [AW OLVIMS
Maintenance Module, 60K file, AFI 24302, paragraph 4.85.3.4,

1.8.1.14. Tunner 250 Hour and 25K Loader 400 Hour Scheduled Maintenance. Report on-time results as they occur
to HQ AMC/A4RYV.

1.8.1,15, QLVIMS Quarterly Report, IRAQ6T.DAL. Monthly NLT the 5th calendar day, email file to HQ
AMC/A4RV, IAW AFCSM 24-1, Figure 7-1, Para 7.1 through 7.3.6.

1.8.1.16. Weekly KWI Operations Summary (OPSUM) Passenger/Cargo Report:. By 09002 every Monday.
Provide QA personnel (via e-mail), OPSUM IAW § EAMS/CC policy, messages, memorandums, and directives to
include but not limited to originating, terminating, thru-load, and re-handled aircraft, cargo (short-tons), and
passenger data, for the previous week, Monday (00012) to Sunday (2359Z7), forecast for projected aircraft
armvals/departures for the following week, Monday (00012) to Sunday (2359Z£); and manpower data.





1.8.1.17. Si’tuation Report(s) (SITREP). Complete and forward IAW current AMC, CENTAF, and SEAMS/CC
_ policy, messages, memorandums, and directives. '

1.8.1.18. CENTAF Daily Pallet Backlog Report. Complete and forward IAW CENTAF and
5 EAMS/CC policy messages, memorandums, and directives,

1.8.2. The contractor shall create, maintain, dispose, and stage or archive government-required records IAW
Records Disposition Schedule (AFRIMS), Table 24-01, 24-02, 24-03, AMCI 24-101, Vol 6, paragraphs 3.2, 3.4.
through 3.7.; and RGATES. The contractor shall provide the original record or a reproducible copy of any such
record within three (3} working days of receipt of the request. The contractor shall:

1.8.2.1. Perform post flight procedures within twenty-four (24) hours of aircraft departure.

1.8.2.2. Complete and file all flight transactions and related documentation within forty-eight (48) hours of aircraft
departure.

1.8.2.3. Research disputed billing requests and forward one (1) copy of the movement documents to the requester
within forty-eight (48) hours of receipt of the request.

1.8.2.4. Research documentation retained by the contractor and prepare reports (i.e., special account handling,
duplicate bookings, passenger movement statistics, etc.) within forty-gight (48) hours of request. Maintain a copy of
all research requests for a period of ninety (90) calendar days.

1.8.3. Document the quantity per month of each form listed in Appendix B, that is used for the fiscal year beginning
| October and ending 30 September. Submit these statistics to the QA personnel not later than 5 October each year.

1.8.4. Audit and correct all errors and discrepancies within twenty-four (24) hours of discovery or notification.

1.9. Government-Furnished Mat¢rials Handling Equipment (MHE) and Aerospace Ground Equipment
(AGE); Operation, Maintenance, and Repair. The contractor shall receive, process, and prepare for shipment as
well as operate, maintain, and repair all MHE and-AGE listed in the PWS in accordance with existing technical
orders (TQO), instructions, and individual operational orders to ensure maximum availability and utilization. The
contractor shall be responsible for identification, ordering, receipt, tracking, and installation of all parts required to
maintain MHE and AGE. 60K Tunner parts shall be ordered via the Systems and Electronics Industries (SEI) web
site as per the 60K contracted supply support agreement, except thase items listed in the vehicle technical order as
common consumables. Any difficulty in acquiring required parts and instructions/manuals/regulations shall be
brought to the immediate attention of the QA personnel. The contractor shall:

1.9.1. Operate all MHE ‘and AGE a minimum of once per month for the purpose of determining the operational and
material condition.

1.9.1.1. Operate MHE and AGE IAW applicable TOs and Manufacturer Operating Instructions.
1.9.1.2. Perform operator inspections on all government-furnished MHE using current inspection forms.

1.9.1.3. Coordinate an MHE and AGE parking plan with the QA personnel for vehicles while not in use. The plan
shall provide maximum clearances between vehicle parking spaces, IAW the applicable T.O.

1.9.2. Establish and maintain an up-to-date inventory and conirol system for all MHE and AGE (to include but not
limited to) spares, tools, repair materials, and consumables.

1.9.2.1. Ensure sufficient fuel, fluids, spares, tools, and repair materials are available at all times to ensure
maximum availability and utilization. Based upon availability, the government may provide any of these items if it
1s in the best interests of the government.





1.9.3. Maintain the appearance of MHE and AGE. Cleaning and washing of MHE shall include their
undercarriages.

1.5.4. Utilize the Online Vehicle Interactive Management Systems (OLVIMS) to account for maintenance and
repair actions as well as collect relevant data, i.e. out of commission times and awaiting parts status, paris costs,
operating hours, and fuel consumption, Monitor and report daily, vehicle in-commission rates to the QA personnel.

1.9.4.1. Report Vehicle Time Compliance Technical Order (TCTQ), Materiel Deficiency Reports (MDRs), Serv1ce
Bulletins, and one-time inspections (compliance/non- comphance) to
HQ AMC/A4RV.

1.9.5. Accomplish maintenance, repair, and reconstitution actions for powered/non-powered AGE systems [AW
T.O./Manufacturer’s Technical Manual as well as TCTOs, MDRs, Service Bulletins, and One-Time Inspections,

1.9.5.1. Account for AGE using the Standard Base Supply System (SBSS) and Malntenance Data Collection system
(G081). Forward data to Scott AMC/A4-A4MIS.

1.9.5.2. Document maintenance actions using an automated AFTO Form 244, The AFTO Form 244 shall be
maintained on each piece of AGE.

1.9.5.2.1. Report AGE TCTOQ, MDRs, Service Bulletins, and one-time inspections (compliance/non-compliance) to
Scott AMC/A4-A4MIS.

1.9.5.2.2. Report AGE that becomes inoperable and beyond contractor repair capabilities to the QA personnel.

1.9.5.3. To the maximum extent possible, pﬁ]iie commercial resources for obtaining critical work stoppage repair
parts/supplies that meet T.0O. and Manufacturers data as applicable.

1.9.5.4. Utilize the SBSS for Mission Capability (MICAP) reportable end items purchase and tracking.

1.9.5.5. Accomplish scheduled and routine MHE and AGE maintenance to include but not limited to, oil and fluid
replacement or exchanges; filters, battery, and light bulb replacement, as required; at no cost to the government.

1.9.5.6. Accomplish reimbursable MHE and AGE repairs. The contractor shall coordinate with QA personnel to
determine whether replacement parts should be procured locally or provided by the government. Equipment will be
turned in for repair within one (1} workday of becoming inoperative. Repairs that are estimated to exceed $250.00
or 50% of the replacement value shall be reported to QA personnel, and the contractor shall comply with repair or
disposition instructions. All estimates and retmbursements for repairs performed require proof of service required or
rendered to include invoices and receipts.

1.9.5.7. Repair MHE and AGE deployed in support of augmentation forces or aircraft mission repair teams on a
reimbursable basis. Required repairs shall be coordinated with the deployed team chief and QA personnel.

2. SERVICE DELIVERY SUMMARY. The Service Delivery Summary (SDS) represents the most important
contract objectives; and, includes safety and security requirements, which are interwoven critical aspects of these
objectives. The contractor is fully expected to comply with all Performance Work Statement (PWS) requirements;
however, the government’s assessment of contractor performance will focus mainly on these objectives.

2.1. A critical nonconformance cannot be corrected and adversely affects the safety and/or security of personnel
and/or resources; cannot be corrected without mission impact; or adversely affects another government agency’s
ability to accomplish their mission.

2.2. Minor nonconformance - nonconformance which cannot be corrected but is not likely to materially reduce the
usability of the services for their intended purpose.





and AGE.

" Performance Objective PWS Performance Threshold
Paragraph(s) :
1. Facilitate on-time aircraft departure. 1. and 1.1. No more than 3 delayed missions caused by the
contractor during the monthly QA surveillance
. Process.
2. Manage information and terminal resources required 1.1. thru 1.1.7.1.  [No critical nonconformance and less than 7 other
to receive, document, plan, and move passengers, cargo, 1.1.10. thru minor nonconformances noted during the monthly
and mail, ensuning maximum aircraft wtilization, 1.1.10.1. QA surveillance process. ~
3. Provide Air Mobility Command and Control services. 1.1.8. thru No critical nonconformance and less than 9 other
1.1.8.8.3. minor nonconformances noted during the monthly
QA surveillance process.
4. Plan, select, sequence, and monitor each aircraft 1.1.9. thru ‘INo critical nonconformance and less than 4 other
passenger, cargo and mail load. 1.1.92. minor nenconformances noted during the monthly
QA surveillance process.
5. Provide aircraft services. 1.2.,1.2.1,, Mo critical nonconformance and less than 10 other
1.2.3. thru minor nonconformances noted during the monthly
1.2.7.4. QA surveillance process.
6. Inspection, processing, and mevement of 1.2 thru Inspected, processed, and moved with 100%
hazardous materials. 1.2.2. |ccuracy.
7. Provide a complete range of passenger 1.3, MNo critical nonconformance and less than 10 other
processing and baggage services, thru minor nonconformances noted during the monthly
1.3.6.3.1. KA surveillance process.
8_ Provide aircraft ground services, 1.5, No critical nonconformance and less than 4 other
thru minor nonconformances noted during the monthly
1.5.5. QA surveillance process.
9. Manage accurate and auditable records 1.8. No critical nonconformance and less than 6 minor
and reports. thru nonconformances noted during the monthly QA
. 1.8.4, surveillance process.
10. Operate, maintain, and repair all MHE 1.9. thru 1.9.5.7. [No critical nonconformance and less than 9 other

minor nonconformances noted during the monthly
QA surveillance process.

3. GOVERNMENT-FURNISHED MATERIALS, EQUIPMENT, FACILITIES, SERVICES AND

TRAINING.

3.1. Government-Furnished Materials: Government-Fumished Materials (GFM), Appendix C-1, will be
provided to the contractor for the duration of the performance period of this contract. The contractor and QA
personnel shall jointly inventory the initial stock of GFM provided not later than five (5) working days before the
start of the first contract option period. Any missing items shall be annotated on the inventory and the CQO notified
in writing. The contractor shall sign a receipt for all materials provided by the government. The contractor shall
request additional materials by providing a written request to the QA personnel at least ninety (90) calendar days
before the required delivery date of the materials, if additional materials are authorized by the contract. Atthe
conclusion of the contract, the contractor shall return all residual inventories to the government.

3.2. Government-Furnished Equipment: Government-Furnished Equipment (GFE), Appendix C-2, will be
provided to the contractor for the duration of the performance period of this contract. The contractor and QA
persennel shall jointly inventory GFE not later than five (5) calendar days prior to the first contract option period;
and annually thereafter not later than ten (10) calendar days before completion of the contract peried, including any
option periods. The contractor and the QA personnel shall jointly determine the working order and condition of all
equipment and document their findings on the inventory. The CO shall be notified in writing when equipment is
missing or not in working order. The contractor shall sign a receipt for all equipment provided by the government.
Any disagreement between the contractor and the QA personnel concerning the workmg order and condition of

equipment shall be elevated 10 the CO.






3.2.1. The contractor shall submit requests, including the applicable rationale, for additional or replacement GFE lo
the QA personnel, \

3.3, Government-Furnished Facilities: Government-Fumished Facilities {(GFF), Appendix
C-3, have been inspected by the government. The government will correct hazards according to approved plans of
abatement taking into account safety and health priorities should a hazard within a GFF be identified.

3.3.1. The contractor shall furnish the CO and QA personnel documentation descnibing, in detail, any modification
requested before any modification of the GFF is performed by the contractor at their expense. No alterations to the
facilities shall be made without specific writien permission from the CO. The contractor shall return the GFF to the
government in the same condition as received, fair wear and tear and approved modifications excepted. GFF shall
only be used in performance of this contract.

3.4. Government-Furnished Services. Govemment-Furnished Services will be provided to the contractor for the
duration of the performance period of this contract.

3.4.1. Mail Service. Includes collecting, accepting, sorting, routing, and delivery of official mail.
3.4.2. Refuse Collection and Disposal. Includes collection and disposal of trash and waste materials.

3.4.3. Grounds Maintenance. Except where the installation commander has designated local area maintenance to
the occupant, for example, cargo grid system, foreign object damage abatement.

3.4.4. Law Enforcement Services. Includes maintaining law and order.

3.4.5. Safety Services. Includes operation of installation safety programs, educational support,-and promotlonal
efforts.

3.4.6. Fire Protection. Includes all normal services related to fire protection and fighting operations, alert service,
and rescoe operations.” Also includes inspections for fire hazards, servicing of portab]e extinguishers, and related
training programs.

3.4.7. Facility Maintenance and Minor Repair. Includes routine and cyclical preventive maintenance and minor
repairs required to preserve or restore real property s¢ it may be used for its designated purpose,

3.4.8. Disaster Preparedness. Includes operation of disaster preparedness programs and related serwces equipment,
and facility suppert for emergencies, contingencies, and wartime operations.

3.4.9. Test Control Officer. Qualified person who administers a test within a controlled environment.
3.5. Government-Provided Training:

3.5.1. Government personnel will provide initial familiarization training for up to thirty (30} contractor personnel at
any one time, at the 437th Aerial Pert Squadren, Charleston Air Force Base, SC, for up to thirty (30) days each,
between 1 July and 30 September 2006; and, o contractor personnel on-site at KWI for the first thirty (30) days of
the first contract option period; except PPR familiarization training, which will begin 24 Sep 06 and end no-later-
than & Oct 06. The contractor is fully responsible for providing adequate personnel, supervision, and any items and
services necessary to perform ATGHS as defined in this PWS as of the contract performance period, beginning 1
October 2006. Training will include, but not be limited to, such things as documentation, cargo/passenger
processing, JI processes, aircraft loading, electronic data interface, AMC operating procedures, coordination of
aircraft movement and reporting, and care of vehicles, equipment and facilities.






3.5.2, Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the Centracting Officer (CO} contractor personnel performing as JI, hazardous materials inspectors, and/or load
planners; and, shall provide the CO a current certificate of completion of the Transportation of Hazardous Materials
Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course. For those contractor
personnel designated but not qualified or current, the government will make available, throughout the term of the
contract, required Hazardous Materizals Inspector Course training to enable proper certification of contractor
personnel identified as J1, hazardous materials inspectors and/or load planners, The in-residence course duration is
five (5} academic days and is currently held at Lackland AFB, TX.

3.5.2.1. A sufficient number of contractor personnel shall complete by correspondence the Air Transportation
Hazardous Inspectors Course and maintain required certification to fulfill the requirements of the PWS for the
duration of the contract. The QA personnel will coordinate detivery of required course materials. Certification
requirements include a final exam to be administered by a certified Test Contrel Offtcer, which will be coordinated
by the QA personnel,

3.5.2.2. Contractor personnel shall satisfactorily complete hazardous material handler training IAW AFMAN 24-
204(1) prior to the start of the first contract option period.

3.5.3. The contractor shall designate JI personnel in writing to the CO. JI personnel will be provided government
training during the initial familiarization training period and anaual training thereafter shall be conducted by the
contractor's qualified JI Instructor. Reference requirements Appendix C-4, Joint Inspector Training.

3.5.3.1. The contractor shall designate in writing to the CO persoanel performing as JI Instructor{s). The
government will make available, throughout the term of the contract, the Foint Inspector Instructor Qualification
{AMCIIIQ) course to facilitate on-sight management of the JI program requirements. The in-residence course
duration is ten {10) academic days and is currently held at the Air Mobility Warfare Ceater, Ft Dix, NJI.

3.5.4. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO contractor personne! performing 60K loader maintenance and shall provide the CQ a current certificate of
cempletion of the government Tunner (60K loader} Maintenance Course. For those contractor personnet designated
but not qualified or current, the government will make availabie, throughout the term of the contract, reguired
Tunner Maintenance Course training to enable proper certification of contractor personnel identified as 60K loader
mechanics. The in-residence course duration is twelve (12) academic days and is currently held at several locations
each year in the United States. >

3.5.5. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO contractor personnel performing Command and Control functions and shall provide the CO a current
certificate of completion of the AMC C2 Course. For those contractor personnel designated but not qualified or
current, the government will make available, throughout the term of the contract, required AMC C2 Course training
to enable proper certification of contractor personnel, The in-residence course duration is twelve (12) academic
days and is currently held at Scott AFB, IL. ~

3.5.5.1. Government personnel will provide initial C2 services familiarization training at KWI to contractor personnel
for a period not to exceed the first thirty (30) days of the contract performance period, beginning 1 October 2006,
During this peried, the contractor is fully responsible for providing adequate personnel, supervision, and any #tems and
services necessary to perform C2 services, as defined in this PWS.

3.5.6. Within seven {7} calendar days after the Post Award conference, the contractor shall designate in writing to
the CO personnel performing as Aircraft Load Planners. The government will provide AMC unique aircraft load
planning training during initial familiarization training, [AW AMCI 24-101, Vol 22, Attachment §, paragraphs
AS5.12., A5.1.3, through A5.1.18.

3.5.7. The contractor shall designate in writing to the CO Tunner (60K loader} and 25K loader driver’'s whe will be
provided govemment training during the initial familiarization training period and training thereafter shall be
conducted by the contractor's K loader instructors.





3.5.8 The contractor shall designate in writing to the CO personnel requiring records management training.
3.5.9. Training requirements shall be coordinated with the CO and QA personnel.

3.5.10. The government will not charge an attendance fee for the in-residence or correspondence Air Transportation
of Hazardous Materials Inspector Course, in-residence Tunner (60K loader) Maintenance Course, or in-residence
AMC C2 Course, ) .

4. GENERAL INFORMATION: The contractor shall provide all technical support, personnel, supervision,
equipment, tools, materials and other items and services, (except as specified within the contract as government-
furnished materials, equipment, facilities, services, and training), as required, to perform ATGHS as defined in this
PWS, in support of the Department of Defense (DoD) Atrlift System.

4.1. Contractor Personnel. The contractor shall provide a Station Manager and Alternate Station Manager(s) who
shall be responsible for the performance of the work. The name of these persons shall be designated in writing to
the CO prior to attending initial familiarization training.

4.1.1. The Station Manager/Alternate Station Manager(s) shall have full authority 1o act for the contractor on all
contract matters relating to the daily operation of this contract. ’

4.1.2. The Station Manager/Alternate Station Manger(s) shall be located on site to oversee all coniracted operations
and shall read, write, speak, and understand English in order to use technical manuals/references and effectively
communicate.

4.1.2.1, The Station Manager or Alternate Station Manager shall at a minimum attend 5 EAMS staff, lOngthS
transportation, deployment, exercise, safety, and force protection meetings.

4.1.2.2. The contractor shall meet with the CO, QA personnel, and other government personnel as required by the
CO.

4.1.3. The contractor shall ensure key personnel are qualified for their positions. The contractor shall notify the CO
and QA personnel of the departure of any individual in 2 key position and identify their substitution or replacement
within seven (7) working days.

4.1.4. The contractor shall ensure those contractor personnel, as applicable, have current and valid civilian
operator’s license and special equipment operating certificates prior to commencing performance. A sufficient
number of contractor personnel shall maintain the required certifications to fulfill the requirements of the PWS for
the duration of the contract.

4.1.5, Contractor personnel shall present a uniformly neat professicnal appearance and be easily recognizable as
contractor personnel. Contractor personnel shall wear commercial airline equivalent clothing (appropriate far the
specific functions performed), bearing the name of the company and person.

4.1.5.1. Contractor personnel may wear headgear approved by QA personnel, which compliments their uniform
appearance and meets minimum safety requirements.

4.2. Hours of Operation. The contractor shall perform the services required under this contract to meet all mission
requirements to include weekends and holidays, 365 days a year, 24 hours a day. The contractor shall provide the
CO, QA personnel, 18 AF TACC, and Airlift Control Centers with the means/information needed to contact the
Station Manager or Alternate Station Manager(s) twenty four hours a day.

4.2.1. The Government will coordinate the initial issue of Geneva Convention ldentity Cards and required Common
Access Cards.





4.2.2. Force Augmentation. During periods that may warrant, AMC reserves the right to insert any necessary
personnel to augment contracter operations. The senior AMC representative, in coordination with the Station
Manger or Alternate Station Manager, has overall management responsibility for prioritizing workload and
resources. The contractor shall cooperate with augmentees and render any assistance necessary (as directed by the
CO) to ensure there is no degradation of services,

4.3, Training. The contractor shall be responsible for all contractor personnel training, certification, licensing, and
proficiency, unless otherwise specified in the contract; and, pay all costs incurred for training required by this PWS
for the duration of the contract.

4.3.1. Prior to performance under the contract, develop a Joint Inspection program to ensure a sufficient number of
contractor personnel complete required JI certifications, to fulfill the requirements of this PWS for the duration of
this contact AW AMCI 24-101 Vol. 22, Atch 4,

JI Handboek (bttps://amclg.scott.af. mil/doz/dozm/training/ji/docs/jtinspectiongrg. pdf).

4.4, Quality Programs. y;

4.4.1. The contractor shall utilize his or her commercial quality control program and procedures to identify, prevent,
and ensure non-recurrence of defective services.

4.4.2. When the contractor is augmented with military personnel, both parties will be working simultaneously
toward the same performance objectives. When defects are noted, the cause will be evaluated. Only defects that are
clearly the sole responsibility of contractor personnel will be documented as deficient contractor performance. The
contractor shall not be held accountable for any defect if the responsibility cannot be readily determined.

4.5, Safety. The contractor shall comply with the latest applicable federal, installation, and
5 EAMS pelicies, regulations, management plans, and requirements, regarding occupational safety and health. The
contractor shall:

4.5.1. Ensure work performed does not expose personnel or property to hazards, risk of injury, or damage. The
government safety program manager may cenduct periodic and no-notice visits to the contractor work site, Anyone
may cease operations immediately 1f an unsafe act is observed, a dangerous situation js believed to exist, or
established policies, regulations, management plans, and requirements are not being met.

4.5.1.1, Wear approved headgear, with the chin strap in-place or tight fitting, on the flight-line in compliance with
safety standards applicable to aircraft engine run-up/blast distances

4.5.2. Be responsible for the environmental compliance with recycling and resource recovery pregrams, pollution
prevention, environmental compliance, ¢lean-up and disposal of hazardous materials, and programs aimed at
management and control of hazardous matenals as well as the proper storage of any hazardous material used by the
contractor,

4.5.3. Report hazards which cannot be eliminated immediately to the QA personnel using AF Form 457, USAF
Hazard Report.

4.6, Security. The contractor shall ensure contractor personnel employed to perform contract requirements meet
the following criteria: (a) be a U.S. citizen who possesses a valid U.S, passport and (b) have a successfully
completed National Agency Check (NAC) or Secret Clearance on file. In lieu of the completed NAC, the 5§ EAMS
Commander may selectively grant an “immediate access waiver” pending receipt of the successfully completed
NAC. This waiver shall be granted after submission of the NAC paperwork is verified by the Government and it is
reasonably expected the individual will successfully complete the NAC.






4.6.1. The govemment may issue an interim clearance or supplement the contractor’s work force if NACs or Secret
Clearances are not received prior to the contract performance start date. The costs required to perform the services
listed in the PWS shall be deducted from the contractor’s monthly payment if any delays in receipt of NACs or
Secret Clearances are due to the contractor's late submission of requests or if an investigation reveals the
contractor’s designated personnel are determined not eligible for clearance. '

4.6.1.1. NACs or Secret Clearances required because of contractor personnel tumover shall not constitute an excuse
for nonperformance of this contract. The costs for government performance while contractor personnel are awaiting
clearances shall be deducted from the contractor’s monthly payment based on actual costs incurred.

4.6.2. The contractor shall ensure contractor personnel: 1) obtain Comman User Access Cards (CAC) prior to
arrival at KWI, 2) obtain valid ramp pass issued by the 5 EAMS Security Forces (SF), and 3) display their
identification card(s) at all imes, 1AW all local security procedures.

4.6.3. Notify the CO and QA personnel within twenty-four (24} hours of the employment and termination of any
contractor personnel cleared to work on KWI by providing an updated list of these personnel, which includes at a
minimum the following information: name (last, first, middle nitial), primary position title, level of
investigation/security clearance as well as date of approval, and date of on-site employment or termination.

4.6.4. The contractor shall obtain Vehicle Flight-line Access Passes for all contractor vehicles, transiting the base
Entry Control Points,

4.6.4.1. Flight-line Access Passes are not autharized for contractor persenal vehicles, except for the Station
Manager and Alternate Station Manager(s).

4.6.5. The contractor shall comply with the latest applicable DoD, USAF, installation, and
5 EAMS regulations, management plans, and requirements, regarding Operational, Physical, and Communications
Security.

4,6.5.1. The contractor shall participate in the 5 EAMS Owner/User Random Antiterrorism Measures (RAM)
Program.

4.7. Publications and Forms. The contractor shall maintain publications and forms that apply to the PWS. The
contractor shall be gouided by these publications and use these forms to the extent necessary to accomplish
requirements in this PWS. The government, at the start of the contract, will provide forms as identified in Appendix
B and hard copies of all publications, which are not available via the following internet web locations:

- Air Force/ AMC publications and forms http://e-publishing.af. mil;

- RGATES manual https://gates.scott.afmil.

- Records Disposition Schedule, AFRIMS https://afrims.amc.af.mil.

- AMC policy messages can be found at the following web sites:

Cargo A4TC: hnps://amclg.scott.af. mil/cai-bin/index.pl?dd=/don/ipic&hello=hellocmessages.html
&ti=HO+AMC/A43C+Cargo+Management

Pax A4TP: htips.//famcig.scott.af, mil/cpi-bin/index.pl?dd=/don/lptp&hello=hellopaxmessages htm| &
ti=A43P+Passenger+Policy

Equipment A4TE: https://amelg.scott.af. mil/egi-bin/index pl?dd=/lpt/lpiv&ti=A43FE+AenaltPort+& +Equipment
MHE mishap reporting: hitps://amclg.scott.af. mil/feedback/mhemishap.pl

QA personnel will forward supplements or amendments to listed publications and forms that are not available on
these web sites.






4.7.1, Supplements or amendments to listed publications from any organizational level; HQ AMC policies,
messages, memorandums, and directives, may be issued during the life of the contract. The contractor shall
immediately implement those changes that result in a decrease or no change in the contract price and notify the CO
in writing of such change. Should a decrease in contract price result, the contractor shall provide a proposal for a
reduction in contract price to the CO. Before implementing any change that will result in an increase in contract
price, the contractor shall submit to the CO a price propasal within thirty (30} calendar days following receipt of the
change by the contractor. The CO and the contractor shall nepotiate the change into the contract, Failure of the
contractor to submit a price proposal within thirty (30) calendar days following receipt of the change entitles the
govemnment to performance according to such change at no increase in contract price (unless the time requirement is
waived by the CO).

4.8. Phase In/Qut. The contractor shall be allowed access to the GFF 1o familiarize supervisors and key personnel
with equipment, reporting, work scheduling and procedures, after the Post Award Conference, prior to contract
performance start date. Such access will not interfere with the production efforts of government or contractor
personnel. To preclude such interference, arrangements for access to the GFF shall be made with the QA personnel.

4.8.1. The contractor shall provide an initial status of their equipment and personnel implementation/transition plans
submitted with their proposal, at the Post Award Conference; and, provide weekly updates to the CO and Program
Manger, to include but not limited to, progress, shortfalls, significant events, etc.

4.8.2. During the phase-infout period, the contractor shall be fully responsible for PWS performance requirements
and cooperate to the extent required to permit an orderly change over to the successor contractor,

4.9, Points of Contact. The government will provide applicable phone numbers, addresses, etc. as referenced
throughout the PWS.





APPENDIX A
DEFINITIONS

Aerospace Ground Equipment (AGE). AGE has two categories, powered and non-powered. Powered AGE is
defined as portable engine or motor driven equipment used in servicing, handling, and maintaining weapon systems
support or aircraft and equipment. These items include, but are not limited to, portable engine and motor driven
equipment in the following categorics: generator sets, air compressors, blowers, portable hydraulic test stands, air
conditioners, ground heaters, light carts, air cycling machines, gas turbine compressors, self propelled bomb lifts,
etc. Non-powered AGE is defined as portable servicing, handling, and maintenance equipment which is not a motor
or engine driven {with the exception of small electric positioning motors), Non-powered AGE includes, but is not
limited to, maintenance stands, platforms, aircraft jacks and tow bars, liquid or gaseous oxygen and nitrogen carts,
hydraulic servicing parts.

Allowable Cabin Load (ACL). The total load an aircraft can transport over a given distance taking into account
weight and volume,

Block Time. Block out time is determined when the aircraft actually moves, not when the aircraft chocks are -
removed. Block in time is when the aircraft has come to a complete step and wheels have been chocked.

Command and Control Function. This function provides the coordination link necessary to satisfy mission
requirements through an arrangement of personnel, equipment, communications, facilities, and procedures employed
by the contract manager in planning, directing, coordinating, and centrolling operations in the accomplishment of
the mission

Contracting Officer (CO). The duly appointed government agent authorized to award and/or administer contracts
and performs the day-to-day administration of the contract. The CO is the enly persen authorized to contractually
obligate the government.

Delay. The criteria for military and commercial aircraft differ:

Commercial Aircrafi. On departures, reportable deviations occur when the mission’s actual block out time exceeds
the delay start time by one minute or more.

Military Aircraft. For home station originating departures, a reportable delay occurs when the mission departs
more than fourteen (14) minutes after scheduled takeoff time. For other military aircraft departures, a reportable
delay occurs when a missien exceeds its scheduled ground time er scheduled time of takeoff, whichever is later, by
more than fourteen (14) minutes.

Frustrated Cargo. Cargo which must be referred to the shipper services representative for correction of packaging
and/or documentation discrepancies before further processing can occur.

Ground Time. Period of time an aircraft 1s on the ground. Ground times for military and commercial aircraft differ.
Military aircraft ground time is computed from landing to takeoff, while commercial aircraft is from block-in to
block-out.

Quality Assurance. A planned and systematic pattern of all actions necessary to provide confidence that adequate
technical requirements are established; products and services conform to established technical requirements; and
satisfactory performance is achieved, For the purposes of this contract, quality assurance refers to actions by the
government.

Quality Assurance (QA) persennel. The government personnel whe perform(s) quality assurance functions for a
contracted service. .





Quality Control. Those actions taken by a contractor to control the production of outputs to ensure that they
conform to the contract requirements.

Remote Glebal Air Transportation Execution Systemn (RGATES). A computer system designed for use by air
terminals to process and manifest passengers, cargo, and mail.

Scheduled Departure Time. The published time at which an aircraft is scheduled to
takeoff.

Test Control Officer. Qualified person who administers an Air Force test within a controlled environment.
Working Maximum on Ground (MOG). The air terminal’s capability to sustain simultaneous servicing (physical

activity at the aircrafi or services en-route to and from the aircraft), excluding Aircraft Ground Services (reference
paragraphs 1.5. through 1.5.5.), of a specific number and types of aircraft.






Publication No.

AFCSM 24-1
AF111-218

AFT 10-206
AFT13-213
AFI1 24-302
AFI1 31-601
AFOSHSTD 91-100

AFMAN 24-204(1)

AMCI 10-202, V. 6
AMCI 11-208
AMCI 24-101,V. 6

AMCI 24-101,V. 9
AMCI 24-101,V. 11
AMCI 24-101, V. 14
AMCI 24-101, V. 15
AMCI 24-101, V. 22
AMCI 24-101, V. 24
DOD 4500.54-G

DOD 4515.13R

DOD 4500.9-R Part II
DOD 4500.9-R Part III
DOD 4500.9-R-1 Part VI

IATA
T.0. 00-25-172

T.0. 35D33-2-3-1
T.0. 35D33-2-2-2

Type: I-informational
M - mandatory

APPENDIX B

PUBLICATIONS AND FORMS

AF Computer Systems Manual

Adjrcraft Operations and Movement on the
Ground

Operational Reporting

Airfield Management

Vehicle Management

Industrial Security Program Management
Adircraft Flightline Ground Operations and
Activities

Preparing Hazardous Materials for Military

Air Shipment

Mission Reliability Reporting System
Tanker/Airlift Operations

Military Airlift Transportation - Transportation
Documentation, Data, Records, and Reports

Air Terminal Operations Center

Military Airlift Transportation - Cargo and Mail
Military Airlift Transportation - Passenger Service
Military Airlift Transportation - Baggage Service

. Training Requirements for Aerial Port Ops

AMC Passenger Terminal Farce Protection
Foreign Clearance Guide

Air Transportation Eligibility

Cargo Movement

Mobility

Management and Control of Intermodal Containers
and System 463-L Equipment

Intemational Air Transport Association
Dangerous Goods

Ground Servicing Aircraft and Static Bonding
463L Pallet Maintenance

463L Air Cargo Pallets

CFACC OPREP-3 MOA

DINS User Guide

Date

Sep 97
May 05 M

Oct 04
Dec 04
Feb 05 |
Jun 05
May 98 M

Oct 04

Aug 04
Jun 00
Dec 03

Jul 01
Apr 06
Dec 04
Mar 06
Apr 06
Sep 05
Current
Nov 94
Nov 04
Apr 04

Jun 02
Current M

" Jun 03

Jan 96
Dec 86
Current M
Apr 03

* K
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Form No,

AF Form 129

AF Form 457

AF Form 1297 -

AF Form 4069

AF Form 4080

AF Form 4128

*AMC Form 20 Series
*AMC Form 47

*AMC Form 57
AMC Form 22
AMC Form 33
AMC Form 56
AMC Form 65
AMC Form 70
AMC Form 77
AMC Form 82
AMC Form 108
AMC Form 134
AMC Form 134a
AMC Form 136
*AMC Form 148
*AMC Form 148-2
AMC Form 148G
AMC Form 214
AMC Form 253
*AMC Form 416
*AMC Form 1004
AMC Form 1015
*DD Form 139
*DD Form 1131
*DD Form 1172-2
DD Form 1384

DD Form 1385
*DD Form 1502
*DD Form 1502-1
*DD Form 1502-2
DD Form 1907
*DD Form 2131
DD Form 2133
DD Form 2775
*DD Form 2842

SF Form 361
SF Form 364
U.S. Form # 17067

Title

Tally In/Out

Hazard Report

Temporary Issue Receipt

Tiedown Equipment Checklist
Load/Sequence Breakdown Worksheet
Fleet Service Checklist

Manual Baggage Tags

Report and Disposition of Unaccompanied
Passenger Baggage

AMC Expedited Baggage Tag

AMC Customer Survey

Report of Frusirated Cargo

Rehandled Workload

Aircraft Reserviced Workload

RUSH Baggage Manifest

Aircraft Ground Handling Record
Maonthly Station Traffic Handling Report
Rehandled Passenger Workload
Mishandled Baggage Report

Mishandled Baggage Summary

Baggage Mishandled Report File
Boarding Pass/Ticket

Boarding Pass/Ticket

Boarding Pass/Ticket

Security Cage Log and Inventory

Air Passenger Comments

Interline Baggage Claim Tags
Unaccompanied Minor Passenger
HAZMAT Inspection and Acceptance Checlklist
Pay Adjustment Authorization

Cash Collection Voucher

Application for DoD) CAC DEERS Enrollment
Transportation Control Movement Document
(TCMD)

Cargo Manifest

Frozen Medical Material Shipment
Chilled Medical Material Shipment

Limited Unrefrigerated Medical Material Shipment

Signature Tally Record

Passenger Manifest

Joint Airlift Inspection Record

Pallet Identifier

DoD Public Key Infrastructure Certificate of

Acceptance and Acknowledgement of Responsibilities

Transportation Discrepancy Report
Report of Discrepancy

Gummy Back Tags (Baggage tag label)
*Cash Collection Cantrol Voucher Log
ID Tags

Travelopes

An asterisk (*) denotes those forms that will be provided by the government.

Date

Jan 87
Jan 73
Jul 87
Mar 59
Jun 01
Jul 99
Dec 92
Jun 92

Jun 92
Apr 98
Jun 92

Jun 92
Apr 99
Aug 92
Oct %4
Jul 85

Jun 92

Jun 92
Jun 92
Jun 92

Jun 96
Jun 99

Mar 99
Jun 92

Nov 92
May 04
May 53
Dec 03
May 04
Oct 00

Nov 78

Apr 02
Apr (2
Feb 03
Sep 98
Oct 58
Sep 98
Sep 02

Feb 80





APPENDIX C-1

GOVERNMENT FURNISHED MATERIALS
Government Provided Records. The government will provide any applicable active and inactive records to the
contractor. Upon termination of the contract all government-furnished records wilt be returned to the government,

Government Provided Forms. The government will provide applicable forms as identified in Appendix B.

Consumables. The government will provide; 1} all consumables required to build/block/brace cargo, mail, and
baggage including but not limited to plastic covers, Radio Frequency Identification (RFID) 1ags, and chocking
devices; 2) disposable earplugs for passengers; 3} boxes and tape for staging records; 4} gasoline and diesel fuel for
the GFE and Contractor Furnished Equipment (CFE) as well as water and electricity for GFF; 6} tires for GFE; 6)
463L pallet dunnage sized IAW T,0. 35D33-2-2-2, paragraph 2.7.5.; 7) aircraft and GFE wheel chocks;

8) air-time for aircrew and government provided cell phones.

The contractor shall be responsible for safeguarding all government-furnished materials and maintaining a
sufficient stock level to meet station workload requirements.

Note: the contractor is not responsible for celt phone minutes used by the aircrew on the Government
provided cell phone.

Note: the contractor shalt be provided phone and computer services as well as utilities for contractor
furnished stacked office trailers, '





APPENDIX C-2

GOVERNMENT FURNISHED EQUIPMENT

NAME/MODEL QTY SERIAL/STOCK NUMBER
Tunner 50K 7 C1EGO01!
' 9BEODOSS
01E00027
02E00021
02E00031
05E00025
0SECD026
Truck, Aircraft Loader 25K - 4 83IECO073
85EQ0075
01E00219
03E00064
A/M3I2ZA-85 Generator 1 DG43
A/M3I2A-86 Generator 1 DG47
AM32A-86 Generator 1 GD2¢
A/M32A-86 Generator 1 DG31
AM3I2A'-86 Generator 1 DG24
AM3I2A-86 Generator 1 DG19
AM3I2A-86 Generator 1 DG438
A/MIZA'-86 Generator 1 D@55
A/M3I2A'-86 Generator 1 DG52
AMIZA-86 Generator 1 DGo4
AMIZA-95 Air Cart 1 GT-53
AM3I2A-95 Air Cart 1 GT-55
A/M3I2A-'95 Air Cart 1 GT-3
A/M32A-60 1 TGO
A/M32A-60 1 TGO2
B-1 Maintenance Stand 1 B-106
B-1 Maintenance Stand 1 B-131
B-1 Maintenance Stand 1 B-132
B-2 Maintenance Stand 1 B-204
B-2 Maintenance Stand 1 B-219
B-2 Maintenance Stand 1 B-224
B-4 Maintenance Stand 1 B-432
B-4 Maintenance Stand 1 B-403
B-5 Maintenance Stand 1 B-502
B-5 Maintenance Stand 1 B-505
B-5 Maintenance Stand 1 B-529
B-5 Maintenance Stand i B-523
B-5 Maintenance Stand 1 B-526
B-5 Maintenance Stand 1 B-554
Light Cart i LCo4
Light Cart 1 FLOZ
Light Cart 1 FLO4
Light Cart 1 FLI2
Light Cart 1 FL29
Light Cart 1 LCc22
Light Cart 1 FL20





NAME/MODEL

Light Cart

Light Cart

Light Cart

Light Cart

Light Cart

Light Cart

Light Cant

Light Cart

Light Cart

Air Conditioner
35T Axle Jack
35T Axle Jack
C-141 Tow Bar
C-17 Tow Bar

C.5 Tow Bar

C-5 Tow Bar
Universal Tow Bar
Universal Tow Bar
SGNSC (NITROGEN CART)
40T Aircraft Jack
135/141 Tow Bar
Load Bank Tester
ID# QCSE37/FId # SE37

1501b Halon Fire Bottles

Portable Scales
Model No. PT300
Model No. FT300
Model No. PT300
Model No. PT300
Model No. PT30Q
Model No. PT300
Model No. PT300
Model No. FT300
Model No. PT300
Model Ne. PT300
Model Ne, PT300
GEC MD400

GEC Scales MD400C
GEC Scales MD400C
GEC Scales MD400C
GEC Scales MD400C
GEC Scales MD400C
GEC Scales MD400C
GEC Scales MD400C
GEC Sciles MD400C

" Radio Air/Ground UHF/VHF
TRC-176

Charger, Dual
Model No. NTNBQ76A

QTY

— et e et Ea e b e bt bk bk R e bbb bk bk e bk e e e

24

— et bt bt bt bk et bk bk bk bt bk bk bk Pt bbb B e b

3

Model Name KVL-3000 Dual Charger 110/220

SERIAL/STOCK NUMBER

FL21
FL23
FL24
LC024
LC029
AQ-20
AQ-25
AQ-26
AQ-28
AC31
3424
AJ39
TB-09
TB-80
TB-01
TB-22
TB-31
TB-07
SG-02
AJ65
TB54
L-369

230 835 45
240 824 92
240 828 65
240 830 36
250 830 37
250 846 15
250 846 16
250 840 68
250 84619
260 826 54
260 840 58
7955
9244
9245
9246
9247
9248
9249
9250
9251

AAQ460
AAI219

No Serial Numbers






NAME/MODEL

Radio Base
Mode! No. LO4KKHOPWOAN
Model Name Astro Base Station

RFID TAG
SAVI
Serial Number;

Cell Phones

¥ Alrcrew

AMCC

PPR Cell Phone

Cargo Processing

Passenger Service

Load Planning/Special Handling

QTY

L T s )

SERIAL/STOCK NUMBER

374AY 0021
761ABJO019
761 AZE0074

903040154
904090078

Radio, Portable (serial numbers are subject to change due to regular swap out)

Radio, Portable

Model XTS-3000

Model No. HO9KDC9PWSAN
Radic Batteries

Dell Optiplex 260 CPU

MPC 325 CPU

15

44

8

23

J67FK21
FNNFK21
6NNFK21
177FK21
FXO9LJI0J
567FK21
C67FK21
8NS7I81

39135906
3755051
3316168
3316099
3755083
3316052
3916707
3913910
3916793
3913929
3916868
3916788
3916802
31916876

3913920

3313930
3913942
3913903
3913938
3913933
3913919
3755032
3316060





NAME/MODEL

Dell Monitor

Hyundai Monitor

NEC Manitor

Samsung Monitor
Samsung 17 Inch Monitor

Sony Meonitor

Dell Monitors M781p

HP 2300D Prninter
HP 1150 Printer

HP 2200D Printer
HP 2300DN Printer
‘HP 4200DTN Pninter
HP 4200N Printer,

HP LJ 1200 Printer
HP LJ 2200DN Printer

QTY

21

SERIAL/STOCK NUMBER

MX08R3394760533AATLL
MX08R3394760533AATLF
MX08R33%94760533AA7SH
0J6642716185TMALTV
MYO0BR3I394760331RE4ST
MXO08R31394760533AATTV
MX08RI3933AATSS
MX08R3394760533AATLOQ

L70585R5943D21934
L7055SB5943D20187

46261011YA
47265759Y A
47265739YA
2600092CA

2700209CA

2700052CA

47265763YA
47265747Y A
51277201YA
51277849YA
47265762YA
47265707YA
48271110YA
47265758YA
47265749YA
47265761YA
47265746YA
47265738Y A
47265742YA
4726575TYA
2YQ0Q35CA

GGI5SHMEW300229V
GGISHMFTCO0224Y

0400931
0400928

MX-06C046-47801 13E B13M

CNCDF71795
CNBDO022635
JPKGNG74527
CNCCF25225
CNFX328738
CNEX512905
CNHX24018
CNHX 126278
CNCK 1259363
JPGROB267





NAME/MODEL
HP L] 4050 Printer

Intermec Easy Coder
PM4i Printers

" Paper Shredder .
Dahle 20630-A

STU Phone/7960 Series
CISCO IP Phone

STE Phone
L-3 Communication

Fortezza Plus Card
Cryptocard

Cannon 1R2200 Copier

Hamilton Classified Material Safe

2 Drawer Safe

[ONSCANNER
Barringer Instruments, Inc

Model: 400B 12238 Senal number

[ONSCANNER
Model Itemiser®
Ton Track Instrument

Walk-Through Metal Detectors
Heimann Systems
Model: PM D2/PIZ -0027

X-Ray Machine
Model: RAP 5228
OS] Rapiscan

NAME/MODEL
Hand-Held Body Scanners

Nine () Pallet Highline Dock
Five (5) Pallet Highline Dock

Pallet Stacker(s)

4631 Pallets
463L Side Nets
463L Top Nets
MB-1 Chains
MB-1 Devices

50

QTY

50
100

50
50

SERIAL/STOCK NUMBER
NL7R072287

05200500229

05200500211

05200500231

05200500225

1213364

INMOS1112RR
STEA3000088266

119537

No serial number

32701B

400B 247

10024905631

20006014150

20006014151

70531N03






NAME/MODEL QTY

MB-2 Chains 20
MB-2 Devices 20
Straps _ 100
463L Pallet Couplers 20
463L XC-10 Couplers 4
MISCELLANEOUS

NAME _ QTY
Comer workstation with

straight workstations 2
(ATOC)

Wrap-around workstation 1
(Manager's Office) '

Wrap-around workstation |
(Alt Manager's Office)

Wrap-around workstation 1
(Data Records Office)

Desk &'

(Flight Planning Rm) 1
Drafting Table _

(Flight Planning Rm) 1
Desk 5'

{(Passenger Service Office) 3
Refrigerator :

Storage Unit 1

Notify the QA personnel with-in twelve (12) hours should equipment become inoperable.
*Aircrew cell phones shall be provided to the AMC Stage, as required,

The contractor shall maintain 463 L assets IAW T.0. 35D33-2-3-1, 463L Pallet Maintenance and T.0. 35D33-2-2-2,
463L Air Cargo Pallets; and, coordinate the redistribution of excess 463 L assets with QA personnel.

NOTE: All contractor personnel will be provided Chemical Warfare Gear as required. The contractor shall
provide QA personnel with contractor personnel requirements within their first week of on-site work.





APPENDIX C-3
GOVERNMENT FURNISHED FACILITIES
Hanger 4 {the square footage is close approximates):

Freight and Vehicle Maintenance Area 26,000
{Joint-use vehicle maintenance bay)

Passenger Terminal Area

Passenger Processing Area 900
Passenger Lounge | 380
Passenger Lounge 2 520
Passenger Lounge-Tent 4,100
Distinguished Visitor Lounge 300
Control Center/Data Records/Office Space 1136
Trailer in Hangar 4 520
Trailer adjacent to Hangar 4 520

{Trailer is provided but will not be replaced or repaired by the government)

Bathrooms _

{Joint-use trailer Adjacent to Hanger 4) 500
- {foint-use trailer, Adjacent to Pax Lounge Tent) 500

Special Handling Cage 480

(Room #118)

Vehicle/ AGE Mx Office Trailer 360

{Trailer is provided but will not be replaced or repaired by the government)

Connex 160
{Connex may be recallied by the government upon coordination with the contractor)

The contractor shall make sure contractor personnel practice utilities conservation to include water,
electricity, and resources in all facilities as well as ensure that telephones are only used for “Official
Government Business”. Dedicated Defense Switching Network (DSN} telephone lines and appropriate
cemputer network connections will be made available for the contracter te cenduct required services under
this PWS,

Note: the contractor is provided a fenced outside storage area adjacent to Hangar 4 as well as originating and
terminating pallet grid storage areas (approximately 200-600 463L pallet total capacity), one (1) adjacent to
the aircraft parking apron; and, one (1} no more than one (1) mite from Hangar 4.

Note: the contractor is provided space on KWI to locate a stacked office trailer, which may need to be moved
.or removed at the contractor’s expense due to unforeseen circumstances beyond the government’s control.

Note: the contractor shall coordinate use of the passenger lounge tent with the 5 EAMS, inform them of any
scheduling conflicts or concerns; and, contract performance requirements will take precedence. The 5 EAMS
will clean and repair the facility before the contractor resumes responsibility.





APPENDIX C-4

GOVERNMENT FURNISHED
JOINT INSPECTOR TRAINING

Joint Inspector (JI) Training Requirements,

JI qualified personnel are grandfathered until their established Hazardous Materials Inspector/Preparers
recertification date.

Prior to becoming JI qualified, personnel selected to perforn, as joint inspectors shall:

- Successfully complete and maintain hazardous materials inspector or preparer qualifications IAW AFMAN
24-204(1), Preparing Hazardous Materials for Military Shipments,

- Successfully complete the government or contractor provided JI Training Course

- Successfully complete several joint inspections under instructor supervision

- JI qualified personnel shall be thoroughly familiar with the various publications and T.O. to ensure safety
of flight, proper cargo configuration, and cargo loading procedures.

- As a prerequisite, personnel] shall complete as a minimum, the fellowing Air Transportation Computer/Web
Based Training {(ATCBT/ATWBT) lessons identified as “required™.

AS03, Palletizing Cargo

AS06, Handling Hazardous Materials/Explosives
AS07, Mobility/Centingency Operations

ATO03, Load Planning

After meeting the initial certification qualifications, personnel performing duties, as joint inspectors shall:
- Maintain currency. Whenever possible, actual loads shall be used for training. However, currency may be
maintained by using training loads/chalks that include at least one vehicle or rolling steck with hazards, a multi-
pallet train, and pallets. NOTE: Hazardous cargo may be simulated on training loads/chalks.

As part of the biennial re-certification process, personnel shall:
- Successfully complete all ATCBT/ATWBT lessons listed above.
- Successfully complete bienmal classroom refresher training,





This workload data reflects missions by aircraft type (one aircraft depicted below equates to either an arrival
or departure), passengers and cargo/mail short tons. These workload estimates includes fluctuations due to
humanitarian relief and surges. The contractor shall maintain the ability to provide sustained ATGHS for a

APPENDIX D-1

STATION WORKLOAD

working Maximum on Ground (MOG) capability of six (6) wide-body aircraft or the equivalent thereof.

Aireraft Towing: approximately 140 tows are required monthly due to restricted aircraft parking or aircraft

maintenance.

Type Aircraft Oct Nov Dec Jan Feb Mar Apr May | .Jun Jul Ang Sep
04 05

C5 68 95 110 95 170 192 134 133 85 96 92 B8
c9 0 0 0 0 0 2 0 0 0 0 0 0]
C17 66 112 173 242 208 206 199 249 228 189 151 136
C130 600 618 632 581 516 382 401 404 359 281 226 213
Cl141 18 16 18 16 0 0 0 0 0 0 0 0
KC10 2 0 4] 0 0 4] 4] 8 0 4 0 0
KC135 0 2 0 . 0 0 4] 0 2 2 4] 0 0
Mil Other 67 79 BG 172 4] 108 90 71 86 57 56 104
B747 75 63 67 103 96 93 70 86 49 4] 43 49
DC8 0 0 0 0 0 0 0 2 2 0 0 6
DC10 69 83 101 125 93 118 49 73 &0 65 104 114
L1011 55 56 57 62 56 66 44 47 36 47 51 36
B757 32 60 58 133 118 74 30 36 18 62 87 205
B767 34 31 38 68 58 36 38 34 | 28 25 26 12
Civ Other 58 68 73 102 130 137 40 62 59 50 81 106
Departure and 1144 1283 1416 1699 1445 1414 1095 1207 1032 | 917 217 106%
Arrivals Totals '
Passenger 63055 | 58921 | 58962 | 87511 | 77171 | 77541 | 38212 | 47622 | 51322 | 56196 | 65861 | 78210
Totals
Onginating 28882 | 21603 | 23287 | 23448 | 48715 | 49980 | 21546 | 20488 | 24132 | 27763 | 25595 | 34536
Terminating 33742 | 36764 | 35353 | 60716 | 27322 | 26703 | 15910 | 24781 | 26352 | 27583 | 39616 | 42030
Intransit 431 554 322 3347 1134 858 756 2352 | 838 850 650 1624
Cargo/Mail 4261 5328 | 9411 9621 10066 | B875 B214 | 8638 | 8653 7724 | 7366 | 7031
Totals :
Omnginating 1421 1722 | 2954 | 4596 4306 | 3652 3704 | 4003 | 4972 3782 3117 | 3000
Terminating 2840 3606 | 6457 | 5025 5760 | 5223 | 4510 | 4631 3663 3886 | 4237 | 4031
Intransit 0 0 0 0 0 0 0 0 0 0 0

I
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SOLICITATION NO: FA4428-06-R-0007
CONTRACT NO: FA4428-06-C-0005
MODIFICATION NO: A00004

PERFORMANCE WORK STATEMENT
FOR
AIR TERMINAL AND GROUND HANDLING SERVICES
FOR THE
AIR MOBILITY COMMAND
AT
KUWAIT CITY INTERNATIONAL AIRPORT

ABDULLAH AL MUBARAK AIRBASE
KUWAIT

12 June 2007





/ |

1. DESCRIPTION OF SERVICES: The contractor shall provide Air Terminal and Ground Handling Services
(ATGHS) on behalf of the Air Mobility Command (AMC) in support of the Department of Defense (DOD) Airlift
System to include but not limited to all US Government owned or operated aircraft, US sponsored foreign
government aircraft, Coalition Forces aircraft, commercial contract aircraft, and tendered aircraft, at Kuwait City
Intemmational Airport/ Abdullah Al Mubarak (KWI}, Kuwait. The contracter shall facilitate on-time aircraft
departurés and maintain the ability to provide sustained ATGHS for a working Maximum on Ground (MOG), as
defined in Appendix A, capability of six (6) wide-body aircraft or the equivalent thereof.

1.1, Air Mobility Control Center {AMCC): The contractor shall perform three separate functions within the
AMCC: Command and Control (C2), Air Terminal Operations Center (ATOC), and Lead Planning. These
functions shall relay mission information and ensure readiness of terminal resources required to receive, document,
plan, and move passengers, cargo, and mail; ensuring maximum aircraft utilization and aircraft on-time departure
reliability. The contractor shall;

1.1.1. Gather, process, and disseminate information in accordance with (IAW) Air Mobility Command Instruction
(AMCI) 24-101, Vol. 9, Section C, paragraph 6.8., Section D, Headquarters (HQ) AMC/A4T policy, messages,
memorandums, and directives; and, Remote Global Air Transportation Execution System (RGATES).

1.1.1.1. Provide relevant briefings and associated decumentation to the aircrew.

1.1.1.2. Maintain an AMCC events log, recording unique events and situations, and make it available to the 5
Expeditionary Air Mobility Squadron (EAMS)/Commander (CC)/ Operations Officer (DQ) and Quality Assurance
(QA) personnel.

1.1.1.3. Email the following arrival/departure Human Remains (HRs) Ceremony information to the § EAMS
organization box provided by the QA personnel and contractor work centers and provide an update fifieen (15)
minutes prior to aircraft arrival/departure: date, zulw/local arrival/departure times, parking spot, type aircraft and tail
number, mission number, number of HRs and number of escorts. .

1.1.1.4. Notify the on-duty Assistant Director Operations {(ADO) when an aircrew requests lavatory services,

1.1.2. Provide detailed information conceming a potential delay, an actual delay, or an abort to the appropriate
Airlift Centrol Center (618 Tanker/ Airlift Control Center (TACC) Global Operations Cell, Theater or Multi-
National Forces Aircraft Control Center) and QA personnel

1.1.3. Report all aircraft mishaps/incidents as well as unscheduled aircraft remaining overnight (RON) fo the
appropriate Airlift Control Center and QA personnel; and, enter a leg remark in the Global Decision Support System
{GDSS/GDSS2) far each RON mission.

1.1.3.1. In the event of an incident/accident involving personnel and/or property, notify the QA personnel
telephonically within thirty (30) minutes and provide them a synepsis of the incident.

1.1.3.1.1. Deliver a written incident/accident report to the QA personnel within twenty-four {24) hours, which

. includes the following: a) date and time of occurrence, b) place of occurrence, ¢) a list of personnel directly
involved, d) a narrative description of the incident/accident that includes a chronological order of the circumstances,
and e) recommended steps to prevent future incidents of the same nature.

1.1.4. Each day, update, publish, and provide daily mission schedules, which covers the next forty-eight (48) hour
period, to agencies specified by QA personnel. Specific mission information shall not be given to Foreign Nationals
any earlier than two (2) hours prior to actual mission arrival.

1.1.4.1. Publish and distribute the initial daily mission schedule at 0700L and provide updates {missien add-ons,
cancellations, delays) as required to ensure readiness of terminal resources.





1.1.4.2. Include in each mission schedule (as a minimum) all scheduled missions, aircraft type, schedule and
estimated arrival/departure times, forecasted parking location (next 24 hours), and Prior Permission Required (PPR)
numbers.

1.1.5. Announce aircraft arrival, parking spot, block-in, block-out, and departure status as well as any aircraft
towing operations over the KWI Land Mobile Radio (LMR) Network.

1.1.5.1. Notify the appropriate Airlift Control Center of aircraft landing, block-in, block-out, and take-off times.

1.1.6. Coordinate billeting and hatel shuttle service from the appropriate KWI entry control point for aircrew members and

transient mission recovery team and mission support team members on-station to perform aircraft maintenance; and, provide
aircrew and mission recovery team and mission support team members transportation to/from the aircraft or Hangar 4 1o the

appropriate KWI entry control point. A list of approved hotels will be provided by the 5 EAMS/CC.

1.1.7. Assist military and commercial aircrews as necessary with the flight planning process. Note: the Commercial
Airline Representative for each transiting commercial carrier 1s primarily responsible for coordination with commercial
Aircrews.

1.1.7.1. Obtain and relay lacal weather conditions information to aircrews.

1.1.8. Provide Air Mobility Command and Control services utilizing GDSS/GDSS2, Integrated Management Tool
{IMT) System, Automated Computer Flight Planning (ACFP) system, and all locally developed Command and
Control Controller Checklists. The contractor shall:

1.1.8.1. Develop and implement a Prior Permission Required (PPR) program, IAW AFI 13-213, Chapter 6,
paragraph 6.1.1.3.

1.1.8.1.1. Establish a Notice to Airman (NOTAM) account; issue, rescind, and change airfield NOTAMSs, IAW the
United States Notice to Airmen Defense Internet NOTAM Service (DINS) System Application User Guide.

1.1.8.1.2. Develop a PPR Request Form and PPR Log. At a minimum the PPR Request Form shall include; date of
requesl, name of requester, phone number of requester, carrier name, type of aircraft, call sign, hazardous cargo
information, services required, estimated date and time of arrival, ground time, and time of departure. A PPR
number shall be assigned and recorded in the PPR Log if the request is approved; and, approval, to include the
approved slot time and maximum allowed ground time, transmitted to the requester.

1.1.8.1.2.1. Forward requests for Engine Running Operations (ERQ) authorized for only helicopter missions to the
5 EAMS/DO for approval. ERQO shall only be conducted on the L-100 parking ramp or in the Distinguished Visitor
parking area,

1.1.8.1.2.2. ERO’s may be disapproved by the AMCC when the helicopter calls in during the 33-minute outcall to
KWI if the approved parking spots are not available or for safety reasons.

1.1.8.1.3. Maintain PPR Logs, NOTAM submissions, and other associated paperwork for a minimum of one-
hundred and eighty (180) calendar days.

1.1.8.1.4. Input appropriate mission data inte the AMC Statien Coerdinator Werking Tool (SCWT), ensuring KWI
mission data is current.

1.1.8.2. Prepare, maintain, and update a daily parking plan to meet airflow requirements and airfield restrictions;
facilitate offload and on-load operations; and, assist aircraft maintenance efforts and requirements.

1.1.8.2.1. Utilize the aircraft parking ramp and taxi-ways provided by the Kuwait AF and identified by QA
perscnnel, ensuring the aircraft separation distances are at a minimum ten (10} feet wing-tip to wing-tip and two
hundred (200) feet nose to tail.






1.1.8.2.2. Distribute the parking plan and associated updates to agencies identified by the QA personnel.

- 1.1.8.3. Coordinate mission planning, control, and execution with, but not limited to, the TACC, Central Command
Air Forces (CENTAF) Air Mobility Division (AMD), Coalition Forces Liaison, and Kuwait AF Liaison,

1.1.8.3.1. Establish Sequence of Events Checklists to track performance requirements within established aircraft
ground times, facilitating on-time aircraft departures.

1.1.8.3.2. Ensure Distinguished Visitors (DVs), to include 5 EAMS and Detachment 2,
721 Air Mobility Operations Group (AMOG), mission requirements are coordinated.

1.1.8.3.3. Provide aircrews with [MT flight packages and the Kuwait Civil Aviation Authorities with flight plans.

1.1.8.3.4. Coordinate RON aircrew requirements and AMC stage mission requ1rements in the absences of AMC
Stage Missions Managers and, alert aircrews as required.

1.1.8.3.4.1. Maintain, distribute, and account far aircrew cell phones, as required.

1.1.8.3.4.1.1. Uslize the S EAMS Aircrew Cell Phone Usage Memorandum provided by QA personnel. Ensure the
responsible aircrew member is provided the informational memorandum, which also depicts receipt and return date;
and, retain a signed copy on file for one (1} year.

1.1.8.3.5. Notify the QA personnel immediately when mission requirements can not be met.

1.1.8.4. Perform flight-following processes IAW AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph
4.5,

1.1.8.4.1, Enter aircraft arrival messages into GDSS/GDSS2 not later than (NLT) 15 minutes after aircraft block-in.

1.1.8.4.2. Enter mission advisory messages into GDSS/GDSS2 immediately after it is known that the mission will
not depart at scheduled departure time or delay start time. Advisory messages may be transmitted to relay any other.
pertinent information to down line stations.

1.1.8.4.3. Enter mission departure messages into GDSS5/GDSS2 NLT 15 minutes after aircraft departure,

1.1.8.4.4. Enter mission deviation messages into GDSS/GDSS2 as soon as possible, but
NLT 2 hours after a mission departs in delay.

1.1.8.4.4.1. Fully research the reason for deviation and selectively choose the deviation code which most accurately
reflects the cause of mission deviation.

1.1.8.5. Communicate with aircraft via UHF/VHF radios to relay/obtain arrival information, limited to ETA (+/- schedule
arrival time), maintenance status, Air Evacuation patient load and any other operational information that will reduce ground
time or enhance ground handling activities. :

1.1.8.5.1. For Security reasons do not request information relevant o DVs, passenger, or cargo; or, the estimated time of
aircraft arrival.

1.1.8.5.2. Obtain the following information from AMC commercial airlift contract flights: mission number and Federal
Aviation Administration (FAA) aircraft registration number (tail number),






1.1.8.6. Accomplish Operational Reports (OPREP-3) and Mission Reliability Reports IAW:

- AFI 10-206 Chapter 1, paragraphs 1.1,, 1.2., and 1.4.; Chapter 2, Chapter 3 except paragraph 3.8., and
Chapter 6;

= AFI 10-206 - AMC Supplement 1, except Tables 4,1, and 4,2,, and Chapter 11;

- AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph 4.5., as required.

- Coalition Forces, Air Component Command (CFACC) OPREP-3 MOA

1.1.8.7. Develop Command and Control Controller Checklists to save life, protect resources, and rapidly
disseminate time sensitive information based upan mission requirements.

1.1.8.7.1. Coordinate Command and Control Controller Checklists with QA personnel prior to initial
implementation.

1.1.8.7.2. Maintain required checklists, to include but not limited to the following: 1} Aircraft
Emergency/Accident, 2) Weather Waming/Watch/Advisory, 3) Helping Hand/Covered Wagon, 4} Aircraft Anti-
Hijack/Theft, 5} Hotel Conference, 6) Bomb Threat, 7) Recall, 7} Hazardous Cargo, 8) Attack/Alarm Condition, )
Disaster Response, 10} Communications Outage, 11) Hazardous Substance Spill, 12) Aircraft Contamination, 13)
Buffer Zone Violation, 14) EQD Assistance, 15) Fire/Evacuation, 16} Overdue Aircraft, 17} Aircraft Divert, 18)
Unusual Incident, 19} Runway Closure, 20) VIP Amival/Departure, 21) Hostage Situation, 22) Civil Request for
Military Assistance, 23) Border Violations, 24} Non-aircraft Ground Emergencies, 25) Security Forces (SF)
Notification; Maintenance Status and Associated Aircraft Movements, and 26) Aircraft Laser Incident.

1.1.8.7.3. Ata minimum, update checklists bi-annually, January and July each year, and forward a copy to the QA
personnel,

1.1.8.8. Ensure contractor personnel are fully qualified to perform GDS5/GDSS2 data inputs, updates, and
retrievals; possess Secret Security Clearances; and, maintain technical knowledge of mission movement and
execution procedures te facilitate mission adaptations and relevant communications via secure computer or phone.

1.1.8.8.1. Provide a GDSS/GDSS2 Unit Program Account Manager.

1.1.8.8.2. Manage GDSS/GDSS2 accounts. Relay information directly to the TACC if a system degradation/outage
occurs preventing local data input.

1.1.8.8.3. Comply with all security instructions conceming access, use, and maintenance of GDSS/GDSS52.

1.1.9. Plan, select, sequence, and monitor each aircraft passenger, cargo and mail load 1AW AMCI 24-101, Vol. 9,
Section E, paragraphs 17.1 through 30.6 and RGATES.

1.1.9.1. The contractor shall validate load plans [AW DOD 4500.9-R, Part 111, Chapter 303, paragraph B.2.e.(4} and
Figure 303-2. -

1.1.9.2, Obtain passenger deviations when moving hazardous material IAW AMCI 24-101, Vol. 9, Attachment 3.

1.1.10. Prepare billing documents for services to non-DoD aircraft IAW AMCI 24-101, Vol 9, Section H,
paragraph 36,

1.1.10.1. 'Prcparation of billing documents are not required for services rendered to

non-DoD aircraft that are contracted by AMC on a planeload charter and/or aircraft that have a justifiable claim
under other authorizations (i.e., joinl-use agreement, treaty, cooperative military airlift agreement, non-AMC
contract}).





1.2. Aircraft Services: The contractor shall contrel and record movement of cargo and mail, provide cargo
processing, special handling, and aireraft leading and unloading IAW:

- AMCI 24-101, Vol. 11, except paragraphs 4, 11, 17, 38, 74, 76-79, 81, 83, and 84,

- Department of Defense (DOD) 4500.9-R, Part II, Chapter 203, Section C, paragraphs 5, 6, 7,and R;

- DOD 4300.9-R, Part I11, Chapter 303, Section B, paragraphs 2e(4), Section C, paragraphs C 5d (1) {c),C2d (3)
({a) and Figure 303-2;

- Appendix J, paragraph B;

- Appendix K;

- Appendix M, paragraphs C.3. and D;

- Appendix O,

- Appendix P,

- Appendix S, paragraph IJ;

- Appendix U, paragraphs D> and E;

- Appendix V, paragraphs A and G-I;

- Appendix X;

- DOD 4515.13R, Chapter 7;

- AFMAN 24-204(1);

- HQ AMC/A4T policy, messages, memorandums, and directives;

- RGATES.

The contractor shall:

1.2.1. Load and unload cargo on and off government owned or contracted surface conveyances.

1.2.2. Provide technical assistance for preparation of hazardous materials marking and labeling IAW AFMAN 24-
204(1), along with applicable intermediate changes and supplements. Inspect all hazardous material IAW AFMAN
24-204(1) before acceptance into the Defense Transportation System. Use the [nternational Air Transportation
Association (IATA) Dangerous Goods Regulation as applicable.

1.2.3. Coordinate storage availability and facilitate on-ward movement of criginating cargo/mail with the Theater
Distribution Center (TDC), Camp Arifjan, Kuwait, Defense Distribution Depot Kuwait, Southwest Asia (DDKS),
Public Warehouse Company (PWC) Logistics Central Regional Supply Point (CRSP}, or appropriate transportation
control offices/representatives.

1.2.3.1. Process originating cargo/mail within six (6) hours of receipt or release from “frustrated status’.

1.2.4. Coordinate expeditious transportation for terminating cargo/mail with the contractor or transportation office
responsible for trucking cargo/mail. Provide Transportation Control Numbers (TCNs), weight, number of pallets,
requiring onward transportation. Establish an agreed upon pickup time ensuring cargo/mail shipments are ready for
pickup/ release within eight (8) hours after aircraft download completion time.

1.2.4.1. Ensure advanced notification is provided for perishable cargo, unusual shipments (i.c., extreme length, unusual
shape, or excessive weight), when couriers need to accompany cargo, and hazardous cargo shipments that need to be
tendered separately.

1.2.4.2, Bulk processing. The majority of originating and terminating cargo shall be mass

in-checked and processed. All originating cargo shall be reweighed and documented weights validated.
Terminating cargo shall not be broken-down and inventoried; and shall be expeditiously released using truck
manifests.

1.2.4.2.1. Build-up/break-down approximately 5 percent of all originating/terminating cargo and mail,
Approximately 95 percent of all cargo and mail is built-up prior to arriving at KWI,

1.2.4.2.2. Build-up and break-down multi-pallet trains, loose cargo, and mixed pallets, as required.

1.2.4.3. Notify QA personnel immediately if cargo/mail is not picked-up/released at the agreed upon/coordinated time.





1.2.5. Provide storage and security for all cargo/mail shipments until properly released 1o receiving agencies.

1.2.6. Remove all trash from aircraft, other than AMC Contracted Commercial Aircraft, IAW host country policies
and agreements.

1.2.7. Develep a loint Inspection {Inspecter) (JI} program to ensure a sufficient number of contractor personnel are
11 certified to fulfill the requirements of this PWS. Accomplish 11 IAW DOD 4500.9R Part 111 for all unit moves.

1.2.7.1. Validate load plans, carge, and documentation, and load/offload all aircraft supporting
deploying/redeploying forces.

1.2.7.1.1. Provide load teams to meet all aircraft services requirements unless the applicable government
unit/service has stated that government load 1eams will be provided duning missien coordination with the contractor.

1.2.7.2. Notify the deployed activity as applicable of frustrated cargo/equipment.
1.2.7.3. Provide movement requirements technical assistance to deploying/redeploying units when requested.

1.2.7.4. Transport deploying/redeploying cargo to/from the aircraft 1o designated staging areas or pre-coordinated
on-ward transportation, at KWI. .

1.2.8. Escort persons to include but not limited to Foreign National truck drivers and consignees/consignors
picking-up or delivering cargo//mail to/from the staging area outside of the Search Pit and Entry Control Point
(ECP)2/3, IAW: 5 EAMS Instruction 31-102, paragraph 2.3. through 2.3.2.; paragraph 2.4. through 2.4.4.;
paragraph 2.5.,2.5.1., 2.5.2.1. through 2.5.3; paragraph 2.5.5. through 2.5.5.1.4,; paragraph 2.5.6.through 2.5.7.;
2.6. and 2.6.1.; Attachment 1; Atachment 2, paragraph 1.4. Attachment 3; and, Atachment 4.

1.2.8.1. Provide escort(s} when notified by 5 EAMS/Security Forces trucks are waiting at ECP 1 or called by a
consignee/consignor who has cleared the search pit and is waiting at ECP 2/3.

1.2.8.2. Maintain the capability to escort a minimum of eight (8) trucks at any one time.,

1.3. Passenger Services: The contractor shall provide a complete range of passenger and baggage services IAW:.
- DOD 4515.13-R, Chapters 2, 6, and 10, '

- DOD 4500.54G;

- DOD 4500.9-R, Part 11, Chapter 303, Section B, paragraph B.2.e.(4) and Figure 303-2, Appendix M, paragraphs
C.3. and D); Appendix 8, paragraph D; Appendix V, paragraph J;

- AMCI 24-101, Vol. 14, except Section A, paragraphs. 1, 2.1 - 2.3, 2.5, 2.7, 2.10, Section B, paragraphs 3 and 19,
Section E, paras 41, 42.1 - 423,431 & 53,

- AMCI 24-101, Val. 15;

- AMCI 24-101, Vol. 24, paras 4.15. - 4.15.5;

- HQAMC/AA4T policy, messages, memerandums, and directives;

- RGATES.

1.3.1. Remote passenger processing. The contractor shall:

1.3.1.1. Develop a standard passenger list form and distribute the electronic format to remote Kuwait processing
locations, to include but not limited to, Camp Arifjan, Ali Al Salem AB, and Camp Doha. This passenger list shall
inciude the passenger’s full name, social security number, rank, birth date, actual or interrogated passenger weight,
number of baggage pieces checked, weight of checked and hand-carried baggage, emergency point of contact name
and number, and Unit Line Number (ULN)..

1.3.1.2. Receive completed passenger list from remote processing locations at least six (6} hours prior to scheduled
aircraft departure time, and confirm receipt with the remote processing location.






1.3.1.2.1. Collect the appropnate fees and/or finance paperwork from the Transportation Representative upon
arrival at KWI.

1.3.1.3. Via RGATES or DD Farm 2131 (Manual Passenger Manifest), process passengers and develop manifests
from the passenger lists received from all remote locations.  ~

1.3.1.4. Print boarding passes at remote locations via RGATES through assigned printers if available.

1.3.1.5. Ensure collection of orders from the Troop Commander or Transportation Representative that has witnessed
the anti-hijacking procedure (the same individual will also sign the anti-hijacking statement on the passenger
manifest) prior to passenger enplaning.

1.3.1.6. Verify boarding manifest using passenger list.
1.3.1.6.1. Attach a copy of the passenger list with sipned anti-hijacking statement ta each manife;st package.

1.3.1.7. Coordinate aircraft arrival/departure processes with all Troop Commanders, Transportation Representatives
and remote locations (as applicable), ensuring updated information is provided to facilitate required process
adjustments.

1.3.2. The contractor shall process eligible embassy personne! and others who show up at the KWI Passenger
Terminal (i.e., unattached TDY, etc.). The contractor shall:

1.3.2.1. Facilitate Space Available passenger sign up at KWTI to include but not limited to receiving faxes that
include leave documentation and verifying travel eligibility, IAW current Central Command Space Available
policies.

1.3.2.1.1. Contact the appropriate consulates, embassies, govemment agencies, etc., to assist passengers who have
visa or passport problems.

1.3.3. The contractor shall ensure the AMC Commander’s comment system is available to include: a current posted
picture, ample supply of blank AMC Form 253 *Air Passenger Comments”, and a locked receptacle. The contractor
shall not accept the completed comment forms directly from passengers.

1.3.4, The contractor shall provide n-transit emergency leave passengers transportation to the commercial side of
airport or atherwise assist with expediting on-ward travel.

1.3.5. The contractor shall provide passengers transportation between the aircraft and passenger terminal; and,
maintain the capability to transport a minimum of eighty (80) passengers at any one time to/from the aircraft; escort
deploying/redeploying troaps to/from the aircraft to designated staging areas or pre-coordinated on-ward
transportation, at KWI; adjusting the mission sequence of events to facilitate an on-time aircraft departure.

1.3.6. The contractor shall escort passengers to/from outside the circle of safety for authorized ERO helicopter
missions — the government retains responsibility for the upload/download of these passengers.

1.3.6. Baggage Services. The contractor shall;

1.3.6.1. Ensure contractor personnel are knowledgeable of hazardous materials/dangerous goods that are
acceptable/unacceptable to be carried by passengers for personal use in carry-on baggage and in checked bagpage.

1.3.6.2. Upload, dewnload, and transport baggage to/from aircraft; unless the applicable Troop Commander or
Transportation Representative has stated that baggage teams will be provided, as applicable te unit moves under
DOD 4500.9R, to upload or download baggage.





1.3.6.2.1. Coordinate baggage deliveries to arrive at KWI1 NLT three (3) hours prior to aircraft departure, Bags
destined for different locatlons shall be separated, clearly marked with the destination, and flight or missicn number
as appropriate.

1.3.6.2.1.1. Reweigh baggage as required to ensure the documented weights are accurate or upen the request of the
airline representative.

1.3.6.2.2. Baggage downloaded and transported from aircraft shall be separated by destination to facilitate baggage
claim or placed infon appropriate conveyances for de51gnated locations,

1.3.6.3. Provide expeditious processing of mishandled baggage.

1.3.6.3.1. Coordinate receipt and processing of mishandled bapgape documentation (1.e., AMC Form 134,
Mishandled Baggage Report, boarding pass, baggage claim stub, appropriate description of baggage, etc.) with each
remote location's transportation office.

1.3.7. Monitor Foreign Nationals (FN) passengers upon arrival at KWI. The contractor shall;

1.3.7.1. De-plane arriving FN passengers, relinquishing control to the U.S. Army Installation Transporiation Office
(ITO) or their Embassy representative.

- 1.3.7.2. Transport FN passengers to the passenger terminal when an ITO or Embassy representative is not present
upon arrival.

1.3.7.2.1. Brief FN passengers of the requirement to remain in the passenger terminal until the Ali Al Salem Shuttle
Bus arrives ta transport them to the Life Support Activity (LSA), Ali Al Salem where they will be processed through
immigrations.

1.3.7.3. Contact the Security Forces (SF) Base Defense Operations Center (BDOC) at 450-1832, if they depart the
passenger terminal at any other time.

1.4. Funds Handling. The contractor shall provide funds handling services [AW
AMCI 24-101, Vol, 14, paragraphs 44 - 50. The contracter shall:

1.4.1. Forward funds and applicable documentation to the QA personnel the next business day.

1.4.1.1. Account for DD Forms 1131, Cash Collection Vouchers,

1.4.2. Develop and implement internal audit procedures.

1.5. Aircraft Ground Services. The contractor shall perform aircraft ground services IAW Air Force Occupational
Safety and Health Standard (AFOSHSTD) 91-100, Chapter 2, Chapter 6, paragraph 6.4.10., and Attachment 7; T.O.
00-25-172, Section 3.11., Table 3; and, AFI 11-218, Chapter 2. The contractor shall;

1.5.1. Provide a licensed Federal Aviation Administration Airframe and Power-plant Mechanic responsible for
oversight of aircraft ground services.

1.5.2. Position/deposition, connect/disconnect, to/from the aircraft and operate, as required, aircraft ground power
units, air starting units, air-conditioning umnits, crew stairs, safety pins, 150 Ib. Halen fire bottles, chocks, and other
support equipment as required.

1.5.2.1. Coordinate the periodic inspection, servicing, and replacement of 130 lb. Halon fire bottles.

1.5.2.2. Provide support for transient mission recovery team and mission support team members on-station fo
perform aircraft maintenance, to include but not limited to, downloading aircraft parts, repair equipment, and tools.





1.5.3. Provide aircraft marshaling to inciude follow-me services, parking (block-in/block-out), chocking of aircraft,
wingtip/tail clearance guards, fire bottle clearance prior to aircraft taxi, and fireguards for ground engine runs.

1.5.3.1. Coordinate and gain 5§ EAMS/DO approval for spinning of all aircraft larger than a C-130 on/off the
parking spot. Reversing aircraft off the parking spot is prohibited. Ensure aircrews are instructed to use minimal
power to avoid potential Foreign Object Damage.

1.5.4. Provide aircraft push-back and towing services in coordination with the aircraft’s civilian or military
mainfenance representative, as required to re-position aircraft on the parking apron.

1.5.4.1. Provide all required wing-walkers and spotters. Aircraft braking operations will be conducted by the
aircraft’s civilian or military maintenance representative.

1.5.4.2. Provide aircraft towing services to/from designated Kuwait City International Airport Aircraft Engine
Run-up parking spots on a reimbursable basis, to include costs for roundtrip towing services and use of the engine
Tun-up area. '

1.5.5. Position, operate, and deposition baggage conveyors on an as available basis to support
C-5 aircrew baggage loading/unloading. Note: aircrews are responsible for the actual Joading/unleading of aircrew
baggape as well as coordinating a baggage loading time.

1.6. Communications Management and Information Systems. The contractor shall interface with the 5 EAMS
Comm as required; and, manage the air terminal computer systems, provide systems and software maintenance, as
well as prepare and monitor all requirements documents submitted for upgrades or repair of communication

systems. The contractor shall ensure all government provided operating systems, hardware and software updates are
installed on all government furnished computers in a timely manner.

1.6.1. RGATES Work Station Area Security Officer (WASQ), IAW RGATES Manual. The contractor shall:

1.6.1.1. Provide a letter with the name of the RGATES WASO and alternate(s) to the CO and QA personnel fifteen
(15} calendar days before the start of the contract. Submit an updated appointment letter as required.

1.6.1.2, Immediately request assistance from HQ AMC/A4TI for saftware and hardware related problems, and
notify the QA personnel of software and hardware related problems within
forty-eight (48) hours of the request for assistance.

1.6.1.3. Establish manual-processing procedures and provide uninterrupted service to the customer when RGATES
functionality is lost. :

1.6.1.3.1, Notify QA personnel when a loss of RGATES functionality occurs and cannot be restored within 30
minutes, ‘ '

1.6.1.3.2. Conduct a test of manual processing procedures at least once a quarter, document results, and provide QA
personnel a copy.

1.6.1.3.2.1. Update RGATES in conjunction with manual processing and complete RGATES updates prior to
mission departure.

1.7. Custodial Services. The contractor shall clean and maintain all Government Furnished Facilities {(GFF),

except the passenger terminal, those spaces occupied by government personnel and the bathroom trailers, to include

office space and adjoining areas at frequencies determined by the contractor to ensure these areas present a neat,
clean, and professional working environment. The contracter shall:

1.7.1. Clean the freight and vehicle maintenance areas as well as the fenced outside storage area adjacent to Hangar
4 and the originating and terminating pallet grid storage areas to ensure these areas are generally clean, free of
debris, and present safe working environments.





1.7.1.1. Share equal responsibility with government mechanics for cleaning the joint-use vehicle maintenance bay
and adjacent outside vehicle maintenance area.

1.7.2. Provide documentation, such as cleaning frequency schedule or quality ¢ontral inspection sheets, to the CO
upon request.

1.8. Reports, Records, and Electronic Data Interchange: The contractor shall:

1.8.1 Prepare and submit the following reports within the time frames stated below or IAW the specified
publication, A copy of all reports identified with an asterisk (*) shall be provided to the QA personnel.

1.8.1.1. *Meonthly Station Traffic Handling Report, RCS: HQ AMC-A4T (M&Q) 7107 JAW AMCI 24-101, Vol.
6, paragraph 24; and, include total tons of thru-load cargo as well as Theater Express data to include but not limited
to, Total number of aircraft, originating and terminating short tons, in the remarks.

1.8.1.2. *Daily Offshore Station On-Hand Report RCS: AMC-A4T (AR) 7115 twice daily or as required 10
facilitate on-ward movement, to the Theater Air Movement Division; and, TACC, IAW AMCI 24-101, Vol.6, para
25,

1.8.1.3. Short Shipment Report IAW AMC] 24-101, Vol. 6, para 18,
1.8.1.4, Over Shipment Report IAW AMCI 24-101, Vol. 6, para 16,
1.8.1.5. Lost'Shipment Report IAW AMCI 24-101, Vol. 6 para 19.

1.8.1.6. *463L System Pallet and Net Control Report, RCS: LOG-LOC (Q) 870] 1AW DoDR 4500.9-R-1, Part VI,
Chapter 610, paragraph D, 1 and 2; and, Appendix F.

-

~ 1.8.1.7. *AMC Key Asset and Equipment Report, RCS: HQ AMC-A43 (M) 8001 IAW AMCI 24-101, Vol. 6,
para. 26. )

1.8.1.8. MHE mishap reporting shall be submitted to HQ AMC/A4TE at the following web site
bttps://amclg.scott.af mil/feedback/mhemishap.pl All K-loader mishap data must be submitted to HQ AMC/A4TE
and 721st AMOG within 5 duty days.

1.8.1.9. Mishandled Baggage Summary, AMC Form 134a IAW AMCI 24-101, Vol. 15,
para 10.2. through 10.4,

1.8.1.10. *Baggage Tag Requirement Report, RCS: HQ AMC-A4T (A) 8103 IAW AMCI
24-101, Vol, 6, para 28.

1.8.1.11. *Aerospace Ground Equipment (AGE) Report. By 1400Z every Monday, email or fax to Scott AMC/Ad4-
A4MIS. Report AGE status by National Stock Number (NSN}, serial number and local field assigned number, date
of inspection, type of inspection, and date due inspection.

1.8.1.12. Kuwait Landing Report. By 0500Z daily, deliver to Kuwait Air Force Liaison.

1.8.1.13. Tunner Report. Monthly NLT the 5th calendar day, email file to HQ AMC/A4RV, IAW OQLVIMS
Maintenance Module, 60K file, AFT 24-302, paragraph 4.85.3 .4,

1.8.1.14. Tunner 250 Hour and 25K Loader 400 Hour Scheduled Maintenance. Report on-time results as they occur
to HQ AMC/A4RV.

1.8.1.15. OLVIMS Quarterly Report, IRAQ6T.DA1, Monthly NLT the 5th calendar day, email file to HQ
AMC/A4RV, [AW AFCSM 24-1, Figure 7-1, Para 7.1 through 7.3.6.






1.8.1.16. *Weekly KWI Operations Summary (OPSUM) Passenger/Cargo Report:. By 0900Z every Monday.
Provide OPSUM IAW 5 EAMS/CC policy, messages, memorandums, and directives to include but not limited to
originating, terminating, thru-load, and re-handled aircraft, cargo (short-tons), and passenger data, for the previous
week, Monday (0001 Z) to Sunday (23592); forecast for projected aircraft arrivals/departures for the following
week, Monday (0001 Z) to Sunday (2359Z); and manpower data.

[.8.1.17. Sitation Report(s) (SITREP). Complete and forward IAW current AMC, CENTAF, and SEAMS/CC  *
policy, messages, memorandums, and directives.

1.8.1.18. CENTAF Daily Pallet Backlog Report. Complete and forward TAW CENTAF and
3 EAMS/CC policy messages, memorandums, and directives.

1.8.2. The contractor shall create, maintain, dispose, and stage or archive government-required records IAW
Records Disposition Schedule (AFRIMS), Table 24-01, 24-02, 24-03, AMCI 24-101, Vol 6, paragraphs 3.2,, 3.4.
through 3.7.; and RGATES. "The contractor shall provide the original record or a reproducible copy of any such
record within three (3) working days of receipt of the request. The contractor shall:

1.8.2.1. Perform post flight procedures within twenty-four (24) hours of aircraft departure.

1.8.2.2. Complete and file all flight transactions and related documentation within forty-eight (48) hours of aircraft
departure. :

1.8.2.3. Research disputed billing requests and forward one (1) copy of the movement documents to the requester
within forty-eight (48) heurs of receipt of the request.

1.8.2.4. Research documentaticn retained by the contractor and prepare reports (i.e., special account handling,~
duplicate bookings, passenger movement statistics, etc.) within forty-eight (48) hours of request Maintain a copy of
all research requests for a period of ninety (90) calendar days.

1.8.3. Document the quantity per month of each form listed in Appendix B, that is used for the fiscal year beginning
1 October and ending 30 September. Submit these statistics to the QA personnel not later than 5 October each year,

1.8.4. Audit and correct all errors and discrepancies within twenty-four (24) hours of discovery or notification,

1.9. Government-Furnished Materials Handling Equipment (MHE) and Aerospace Ground Equipment
(AGE); Operation, Maintenance, and Repair. The contractor shall receive, process, and prepare for shipment as
well as operate, maintain, and repair all MHE and AGE listed in the PWS in accordance with existing technical
orders (TQ), instructions, and individual eperational orders t¢ ensure maximum availability and utilization, The
contractor shall be responsible for identification, ordering, receipt, tracking, and installation of all parts required to
maintain MHE and AGE. 60K Tunner parts shall be ordered via the Systems and Electronics Industries (SEI} web
site as per the 60K contracted supply support agreement, except those items listed in the vehicle technical order as
common consumables. Any difficulty in acquiring required parts and instructions/manuals/regulations shall be
brought to the immediate attention of the QA personnel. The contractor shall:

1.8.1. Operate all MHE and AGE a minimum of once per month for the purpose of determining the operational and
material condition. '

1.9.1.1. Operate MHE and AGE IAW applicable TOs and Manufacturer Operating Instructions.
1.5.1.2. Perform operator inspections on all government-furnished MHE using current inspection forms.

1.9.1.3. Coordinate an MHE and AGE parking plan with the QA personnel for vehicles while not in use. The plan
shall provide maximum clearances between vehicle parking spaces, IAW the applicable T.Q.





1.5.2. Establish and maintain an up-to-date inventory and control system for all MHE and AGE (to include but not
limited to) spares, tools, repair materials, and consumables,

1.9.2.1, Ensure sufficient fuel, fluids, spares, tools, and repair materials are available at all times to ensure
maximum availability and utilization. Based upon availability, the government may provide any of these items if it
is in the best interests of the government,

1.9.3. Maintain the appearance of MHE and AGE. Cleaning and washing of MHE shall include their
undercarriages.

1.9.4. Utilize the Online Vehicle Interactive Management Systems {OLVIMS) to account for maintenance and
repair actions as well as collect relevant data, i.e. out of commission times and awaiting parts status, parts costs,
operating hours, and fuel consumption. Monitor and report daily, vehicle in-commission rates to the QA personnel.

1.9.4.1. Report Vehicle Time Compliance Technical Order (TCTQ), Materiel Deficiency Reports (MDRs), Service
Bulletins, and one-time inspections {compliance/non-compliance) to
HQ AMC/A4RYV.

1.9.5. Accomplish maintenance, repair, and reconstitution actions for powered/non-powered AGE systems [AW
T.O.Manufacturer’'s Technical Manual as well as TCTOs, MDRs, Service Bulletins, and One-Time Inspections.

1.9.5.1. Account for AGE using the Standard Base Supply System (SBSS) and retain Maintenance Data records.
Forward data to Scott AMC/A4-A4MTS,

1.9.5.2. Document maintenance actions using an automated AFTO Form 244, The AFTO Form 244 shall be
maintained on each piece of AGE. .

1.9.5.2.1. Report AGE TCTO, MDRs, Service Bulletins, and one-time inspections {compliance/non-compliance) to
Scont AMC/A4-A4MIS.

1.9.5.2.2. Report AGE that becomes inoperable and beyond contractor repair capabilities to the QA personnel.

1.9.5.3. To the maximum extent possible, utilize commercial resources for obtaining critical work stoppage repair
parts/supplies that meet T.O. and Manufacturers data as applicable.

1.9.5.4, Utilize the SBSS for Mission Capability (MICAP) reportable end items purchase and tracking,

1.9.5.5. Accomplish scheduled and routine MHE and AGE maintenance to include but not limited to, oil and fluid
replacement or exchanges; filters, battery, and light bulb replacement, as required; at no cost to the government.

1.8.5.6. Accomplish reimbursable MHE and AGE repairs. The contractor shall coordinate with QA personnel to
determine whether replacement parts should be procured locally or provided by the government. Equipment will be
turned in for repair within one (1) workday of becoming inoperative. Repairs that are estimated to exceed $250.00
or 50% of the replacement value shall be reported to QA personnel, and the contractor shall comply with repair or
disposition instructions. All estimates and reimbursements for repairs performed require proof of service required or
rendered to include invoices and receipts.

1.9.5.7. Repair MHE and AGE deployed in support of augmentation forces or aircraft mission repair teams on 2
reimbursable basis. Required repairs shall be coordinated with the deployed team chief and QA personnel.





2. SERVICE DELIVERY SUMMARY. The Service Delivery Summary (SDS) represents the most important
contract objectives; and, includes safety and security requirements, which are interwoven critical aspects of these
objectives. The contractor is fully expected to comply with all Performance Work Statement (PWS) requirements;
however, the government’s assessment of contractor performance will focus mainly on these objectives.

2.1. A critical nonconformance cannot be corrected and adversely affects the safety and/or security of personnel
and/or resources; cannot be corrécted without mission impact; or adversely affects another government agency’s

ability to accomplish their mission.

2.2, Minor nonconformance - nonconformance which cannot be corrected but is not likely to materially reduce the

usability of the services for their intended purpose.

and AGE.

Performance Objective PWS Performance Threshold
Paragraph(s)

1. Facilitate on-time aircraft departure. 1.and 1.1. No more than 3 delayed missions caused by the
contractor during the monthly QA surveillance
process.

2. Manage information and terminal resources required 1.1. thru 1.1.7.1.  [No eritical nonconformance and less than 7 other

to receive, document, plan, and move passengers, cargo, 1.1.10. thru minor nonconformances noted during the monthly

and mail, ensuring maximum aircraft utilization. 1.1.10.1. QA surveillance process.

3. Provide Air Mobility Command and Control services. 1.1.8, thru No critical nonconfermance and less than 9 other

1.1,8.8.3. minor nonconformances noted during the monthly
QA surveillance process.
4. Plan, select, sequence, and monitor each aircraft 1.1.9. thru No critical nonconformance and less than 4 other
passenger, carge and mail load. 1.1.9.2. minor nonconformances noted during the menthly
QA surveillance process,
5. Provide aircraft services. 1.2.,1.2.1, No critical nonconformance and less than 10 other
1.2.3. thru minor nonconformances noted during the monthly
. 1.2.74. QA surveillance process.

6. Inspection, processing, and movement of 1.2 thru Inspected, processed, and moved with 100%

hazardous materials. 1.2.2. ccuracy. _

7. Provide a complete range of passenger 1.3, Nao critical nonconformance and less than 10 other

processing and baggage services. thru minor nonconformances noted during the monthly

. 1.3.6.3.1. A surveillance process.

8. Provide aircraft ground services. 1.5 No critical nonconformance and less than 4 other
thru minor nonconformances noted during the monthly
1.5.5. QA survéillance process. -

9. Manage accurate and auditable records 1.8. No critical nonconformance and less than 6 minor

and reports. thru nonconformances noted during the monthly QA
1.84. urveillance process.

10. Operate, maintain, and repair all MHE 1.9. thru 1.8.5.7. [Na critical nonconformance and less than 9 other

minor nonconformances noted during the monthly

QA surveillance process.






3. GOVERNMENT-FURNISHED MATERIALS, EQUIPMENT, FACILITIES, SERVICES AND
TRAINING.

3.1. Government-Furnished Materials;: Govemment-Fumnished Materials (GFM), Appendix C-1, will be
provided to the contractor for the duration of the performance period of this contract. The coatractor and QA
personne! shall jointly inventory the initial stock of GFM provided not later than five (5) working days before the
start of the first contract option period. Any missing items shall be annotated on the inventory and the CO notified
in writing. The contractor shall sign a receipt for all materials provided by the government. The contractor shall
request additional materials by providing a written request to the QA personnel at least ninety (30) calendar days
before the required delivery date of the materials, if additional materials are authorized by the contract. At the
conclusion of the contract, the contractor shall return all residual inventories to the government.

3.2, Government-Furnished Equipment: Government-Furnished Equipment (GFE), Appendix C-2, will be
provided to the contractor for the duration of the performance period of this contract. The contractor and QA
personnel shall jointly inventory GFE not later than five (5) calendar days prior to the first contract option period,
and annually thereafter not later than ten (10} calendar days before completion of the contract period, including any
option periods. The contractor and the QA personne! shall jointly determine the working order and condition of all
equipment and document their findings on the inventery. The CO shall be notified in writing when equipment is
missing or not in working order. The.contractor shall sign a receipt for all equipment provided by the government,
Any disagreement between the contractor and the QA personne! concerning the working order and condition of
equipment shall be elevated to the CO.

3.2.1. The contractor shall submit requests, including the applicable rationale, for additional or replacement GFE to
the QA personnel.

3.3, Government-Furnished Facilities; Government-Furnished Facilities {GFF}, Appendix
C-3, have been inspected by the govermment. The govermment will correct hazards according to approved plans of
abatement taking inte account safety and health priorities should a hazard within a2 GFF be identified.

3.3.1. The coatractor shal} furnish the CO and QA personne! documentation describing, in detail, any modification
requested before any modification of the GEF is performed by the contractor at their expense. No alterations to the
facilities shall be made without specific written permission from the CO. The contractor shall return the GFF to the
government in the same condition as received, fair wear and tear and approved modifications excepted. GFF shall
only be used in performance of this contract.

3.4. Goverament-Furnished Services. Government-Furnished Services will be provided to the contractor for the
duration of the performance period of this contract,

3.4.1, Mai! Service, Includes collecting, accepting, sorting, routing, and delivery of official mail.
3.4.2. Refuse Collection and Disposal. Includes collection and disposal of trash and waste materials.

3.4.3. Grounds Maintenance. Except where the instatlation commander has designated local area maintenance to
the occupant, for example, cargo grid system, foreign object damage abatement. :

3.4.4, Law Enforcement Services. Includes maintaining law and order,

3.4.5. Safety Services. Includes operation of installation safety programs, educational support, and promotional
efforts.

3.4.6. Fire Protection. Includes all normal services related to fire protection and fighting operations, alert service,
and rescue operations. Also includes inspections for fire hazards, servicing of portable extinguishers, and related
training programs.






3.4.7. Facility Maintenance and Minor Repair. Includes routine and cyclical preventive maintenance and minor
repairs required to preserve or restore real property so it may be used for its designated purpose.

3.4.8, Disaster Preparedness. Includes operation of disaster preparedness programs and related services, equipment,
and facility support for emergencies, contingencies, and wartime operations,

3.4.9. Test Control Officer. Qualified person who administers a test within a controlled environment.
3.5, Government-Provided Training:

3.5.1. Government personnel will provide initial familiarization training for up to thirty (30} contractor personnel at
any one time, at the 437th Aenal Pent Squadron, Charleston Air Force Base, SC, for up to thirty (303 days each,
between 1 July and 30 September 2006; and, to contractor personnel on-site at KWI for the first thirty (30) days of
the first contract option peried; except PPR familiarization training, which will begin 24 Sep 06 and end no-later-
than 8 Oct 06. The contractor is fully responsible for providing adequate personnel, supervision, and any items and
services necessary to perform ATGHS as defined in this PWS as of the contract performance period, beginning 1
October 2006. Training will include, but not be limited to, such things as documentation, cargo/passenger
processing, JI processes, aircraft loading, electronic data interface, AMC operating procedures, coordination of
aircraft movement and reporting, and care of vehicles, equipment and facilities.

3.5.2. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the Contracting Officer (CO) contractor personnel performing as J1, hazardous materials inspectors, and/or load
planners; and, shall provide the CO a current certificate of completion of the Transportation of Hazardous Materials
Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course. For those contractor
personnel designated but not qualified or current, the povernment will make available, throughout the term of the
contract, required Hazardous Materials Inspector Course training to enable proper certification of contractor
personne! identified as JI, hazardous materials inspectors and/or load planners. The in-residence ¢ourse duration is
five (5) academic days and is currently held at Lackland AFB, TX.

3.5.2.1. A sufficient number of contractor personnel shall complete by correspondence the Air Transportation
Hazardous Inspectors Course and maintain required certification to fulfill the requirements of the PWS for the
duration of the contract. The QA personnel will coordinate delivery of required course materials. Certification
requirements include a final exam to be administered by a certified Test Control Officer, which will be coordinated
by the QA personnel. '

3.5.2.2. Contractor personnel shall satisfactorily complete hazardous material handler training IAW AFMAN 24-
204(1) prior to the start of the first contract option penod.

3.5.3. The centractor shall designate JI personnel in writing to the CO. JI personnel will be provided government
training during the initial familiarization training period and annual training thereafter shall be conducted by the
contractor's qualified JI Instructor. Reference requirements Appendix C-4, Joint Inspector Training.

3.5.3.1. The contractor shall designate in writing to the CO personne] performing as JI Instructor(s). The
government will make available, throughout the term of the contract, the Joint Inspector Instructor Qualification
(AMCIIIQ) course to facilitate on-sight management of the J1 program requirements. The in-residence course
duration is ten (10) academic days and is currently held at the Air Mobility Warfare Center, Ft Dix, NJ.

3.5.4. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO contractor personnel performing 60K loader maintenance and shall provide the CO a current certificate of
completion of the government Tunner (60K loader) Maintenance Course. For those contractor personnel designated
but not qualified or current, the government will make available, throughout the term of the contract, required
Tunner Maintenance Course training to enable proper certification of contractor persennel identified as 60K loader
mechanics. The in-residence course duration is twelve (12} academic days and is currently held at several locations
each year in the United States.






3.5.5. Within seven (7) calendar days after the Post Award conference, the contractor shall desigrate in writing to
the CO contractor personnel performing Command and Control functions and shall provide the CO a current
certificate of completion of the AMC C2 Course. For those contractor persormel designated but not qualified or
current, the government will make available, throughout the term of the contract, required AMC C2 Course training
to enable proper certification of contractor personnel. The in-residence course duration is twelve (12) academic
days and is currently held at Scott AFB, IL. ’

3.5.5.1. Government personnel will provide initial C2 services familiarization training at KWI to contractor personnel
for a period not to exceed the first thirty (30) days of the contract performance period, beginning 1 October 2006.
During this period, the contractor is fully responsible for providing adequate personnel, supervision, and any items and
services necessary to perform C2 services, as defined in this PWS.

3.5.6. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO personnel performing as Aircraft Load Planners. The government will provide AMC unique aircraft load
planning training during initial familiarization training, TAW AMCI 24-101, Vol 22, Attachment 5, paragraphs
A5.1.2., A5.1.3. through A5.1.18.

3.5.7. The contractor shall designate in writing to the CO Tunner (60K loader) and 25K loader driver’s who will be
provided government training during the initial familiarization training period and traiming thereafter shall be
conducted by the contractor's K loader instructors.

3.5.8 The contractor shall designate in writing to the CO personnel requiring records management training,.

3.5.9. The government will provide training to contractor personnel assigned as escorts [AW 5 EAMS Instruction
31-102, paragraph 3. through 3.2.3, as required.

3.5.10. Training requirements shall be coordinated with the CO and QA personnel.

3.5.11. The government will not charge an attendance fee for the in-residence or correspondence Air Transportation
of Hazardous Materials inspector Course, in-residence Tunner (60K loader) Maintenance Course, or in-residence
AMC C2 Course.

4. GENERAL INFORMATION: The contractor shall provide all technical support, personnel, supervision,
equipment, tools, materials and other items and services, (except as specified within the contract as government-
fumished materials, equipment, facilities, services, and training), as required, to perform ATGHS as defined in this
PWS, in support of the Department of Defense (DoD) Airlift System.

4.1. Contractor Personnel. The contractor shall provide a Station Manager and Altemate Station Manager(s) who
shall be responsible for the performance of the work. The name of these persons shall be designated in writing to
the CO prior to attending initial farmliarization training.

4.1.1. The Station Manager/Alternate Station Manager(s) shall have full authority to act for the contractor on all
contract matters relating to the daily operation of this contract.

4.1.2. The Station Manager/Altemate Station Manger(s) shall be located on site to oversee all contracted operations
and shall read, write, speak, and understand English in order to use technical manuals/references and effectively
communicate.

4,1.2.1. The Station Manager or Altenate Station Manager shall at a minimum attend 5 EAMS staff, logistics,
transpertation, deployment, exercise, safety, and force protection meetings.

4.1.2.2. The contractor shall meet with the CO, QA personnel, and other government persennel as required by the
CO.





4.1.3. The contractor shall ensure key personnel are qualified for their positions. The contractor shall notify the CO
and QA personnel of the departure of any individual in a key position and identify their substitution.or replacement
within seven (7) working days.

4.1.4. The contractor shall ensure those contractor personnel, as applicable, have current and valid civilian
operator’s license and special equipment operating certificates prior to commencing performance. A sufficient
number of contractor personnel shall maintain the required certifications to fulfill the requirements of the PWS for
the duration of the contract.

4.1.5. Contractor personnel shall present a uniformly neat professional appearance and be easily recognizable as
contractor personnel. Contractor personnel shall wear commercial airline equivalent clothing (appropriate for the
specific functions performed), bearing the name of the company and person.

4.1.5.1. Ceontractor personnel may wear headgear approved by QA personnel, which compliments their uniform
appearance and meets minimum safety requirements.

4.2. Hours of Operation. The contractor shall perform the services required under this contract to meet all mission
requirements ta include weekends and holidays, 365 days a year, 24 hours a day. The contractor shall provide the
CO, QA personnel, TACC, and Airlift Control Centers with the means/information needed to contact the Station
Manager or Altemate Station Manager(s) twenty four hours a day.

4.2.1. The Government will coordinate the initial issue of Geneva Convention Identity Cards and required Common
"Access Cards.

4.2.2. Force Augmentation. During periods that may warrant, AMC reserves the right to ingert any necessary
persomnel to augiment contractor operations. The senior AMC representative, in coordination with the Station
Manger or Alternate Station Manager, has overall management responsibility for prioritizing workload and
resources. The contractor shall cooperate with augmentees and render any assistance necessary (as directed by the
CO) 1o ensure there is no degradation of services,

4.3. Training. The contractor shall be responsible for all contractor personnel training, certification, licensing, and
proficiency, unless otherwise specified in the contract; and, pay all costs incurred for training required by this PWS
for the duration of the contract.

4.3.1. Prior to performance under the contract, develop a Joint Inspection program to ensure a sufficient number of
contractor personnel complete required J1 certifications, to fulfill the requirements of this PWS for the duration of
this contact [AW AMCI 24-101 Vol. 22, Atch 4,

JI Handbook (https://amelg.scott.af.mil/doz/dozm/training/ji/docs/jtinspectiongrg. pdf).

4.4, Quality Programs.

44,1, The contractor shall utilize his or her commercial quality control program and procedures to identify, prevent,
and ensure non-recurrence of defective services.

4.4,2. When the contractor is augmented with military personnel, both parties will be working simultaneously
toward the same performance objectives. When defects are noted, the cause will be evaluated. Only defects.that are
clearly the sole responsibility of contractor personnel will be documented as deficient contractor performance. The
contractor shall not be held accountable for any defect if the responsibility cannot be readily determined.

4.5, Safety. The contractor shall comply with the latest applicable federal, installation, and
5 EAMS policies, regulations, management plans, and requirements, regarding occupational safety and health. The
contractor shall;





4.5.1. Ensure work performed does not expose personnel or property to hazards, risk of injury, or damage. The
government safety program manager may conduct periodic and no-netice visits to the contractor work site. Anyone
may cease operations immediately if an unsafe act is observed, a dangerous situation is believed to exist, or
established policies, regulations, management plans, and requirements are not being met.

4.5.1.1. Wear approved headgear, with the chin strap in-place or tight fitting, on the flight-line in compliance with
safety standards applicable to aircraft engine run-up/blast distances

4.5.1.2. Check-in with the 5 EAMS Aircraft Con-current Servicing Supervisor (CSS), receive and comply with CSS
safety briefings prior to engaging in any aircraft Con-current Servicing Operations (CSO)

4.51.2.1 ._Comply with all 5 EAMS CSS8 instructions during all CSO.

4.5.2, Be responsible for the environmental compliance with recycling and resource recovery programs, pollution
prevention, environmental comphance, clean-up and disposal of hazardous materials, and programs aimed at
management and control of hazardous materials as well as the proper storage of any hazardous material used by the
contractor.

4.5.3. Report hazards which cannot be eliminated immediately to the QA personnel using AF Form 457, USAF
Hazard Report. '

4.6, Security. The contractor shall ensure contractor personnel employed to perform contract requirements meet
the following criteria: (a) be a U.S, citizen who possesses a valid U.S. passpoert and (b) have a successfully
completed National Agency Check (NAC) or Secret Clearance on file. In lieu of the completed NAC, the 5 EAMS
Commander may selectively grant an “immediate access waiver” pending receipt of the successfully completed
NAC. This waiver shall be granted after submission of the NAC paperwork is verified by the Government and it is
reasonably expected the individual will successfully complete the NAC.

4.6.1. The government may issue an interim clearance or supplement the contractor’s wark force if NACs or Secret
Clearances are not received prior to the contract performance start date, The costs required to perform the services
listed in the PWS shall be deducted from the contractor’s monthly payment if any delays in receipt of NACs or
Secret Clearances are due to the contractor’s late submission of requests or if an investigation reveals the
contractor’s designated personnel are determined not eligible for clearance.

4.6.1.1. NACs or Secret Clearances required because of contractor personnel turmover shall not constitute an excuse
for nonperformance of this contract. The costs for government performance while contractor personnel are awaiting
clearances shall be deducted from the contractor’s monthly payment based on actual costs incurred.,

4.6.2. The contractor shall ensure contractor personnel; 1} obtain Common User Access Cards (CAC) prior to
arrival at KW1{, 2) obtain valid ramp pass issued by the 5 EAMS Security Forces (SF), and 3) display their
identification card(s) at all times, [AW all local security procedures.

4.6.3. Notify the CO and QA personnel within twenty-four {24) hours of the employment and termination of any
contractor personnel cleared to work on KWI by providing an updated list of these personnel, which includes at a
minimurn the following information: name (last, first, middle initial}, primary positien title, level of
investigation/security clearance as well as date of approval, and date of on-site employment or termination,

4.6.4, The contractor shall obtain Vehicle Flight-line Access Passes for all contractor vehicles, transiting the base
Entry Control Points.

4.6.4.1. Flight-line Access Passes are not authorized for contractor personal vehicles, except for the Station
Manager and Altemate Station Manager(s).





4.6.5. The contractor shall comply with the latest applicable DoD, USAF, installation, and 5 EAMS instructions,
regulations, management plans, and requirements, regarding Operational, Physical, and Communications Security as
well as the Security Escort and Anti-terrorism/Force Protection Programs.

4.6.5.2. The contractor shall appoint a Force Protection Supervisor responsible for monitoring and tracking the
status and location of persons being escorted and their vehicles; and, escorts in the performance of their duties IAW
5 EAMS Instruction 31-102, Attachment 5.

4,6.5.2,1, Contractor personne! assigned as escorts shall obtain an AF IMT 483, Certificate of Competency,
identifying them as a trained escort.

4.7, Publications and Forms. The contractor shall maintain publications and forms that apply to the PWS, The
contractor shall be guided by these publications and use these forms to the extent necessary to accomplish
requirements in this PWS, The government, at the start of the contract, will provide forms as identified in Appendix
B and hard copies of all publications, which are not available via the following internet web locations:

- Air Foree/AMC publicaticns and forms hitp://e-publishing.af mil;

- RGATES manual hitps://gates.scott.af. mil.

- Records Disposition Schedule, AFRIMS https://afrims.amc.af mil,

- AMC policy messages can be found at the following web sites: .

‘Cargo A4TC: hups:/amelg.scott.af. mil/egi-bin/index.pl?dd=/don/Ipte & hello=hellocmessapes htm]
&H=HO+AMC/A43IC+CargorManapement

Pax A4TP: https://amclg. scott.af. mil/cgi-bin/index.pl?dd=/don/lgtp&hetlo=hetllopaxmessages. html &
ti=A43P+Passenger+Policy

Equipment A4TE: https://amclg scott.af. mil/cgi-bin/index.pl?dd=/lgt/lgtv&ti=Ad3E+ AerialPort~& +Equipment
MHE mishap reporting: https://amclg.scott.af mil/feedback/mhemishap.pl

QA personne! will forward supplements or amendments to listed publications and forms that are not available on
these web sites.

4.7.1, Supplements or amendments to listed publications from any organizational level; HQ AMC policies,
messages, memorandums, and directives, may be issued during the life of the contract. The contractor shall
immediately tmplement these changes that result in a decrease or no change in the contract price and notify the CO
in writing of such change. Should a decrease in contract price result, the contractor shall provide a proposal for a
reduction in contract price to the CQ. Before implementing any change that will result in an increase in contract
price, the contractor shall submit to the CO a price proposal within thirty {30} calendar days following receipt of the
change by the contractor, The CO and the contractor shall negotiate the change into the contract. Failure of the
contractor to submit a price proposal within thirty (30) calendar days following receipt of the change entitles the
government to performance according to such change at no increase in contract price {unless the time requirement is
waived by the CO).

4.8. Phase In/Out, The contractor shall be allowed access to the GFF to familiarize supervisors and key personnel
with equipment, reporting, work scheduling and procedures, after the Post Award Conference, prior to contract
performance start date. Such access will not interfere with the production efforts of government or contractor
personnel. To preclude such interference, arrangements for access to the GFF shall be made with the QA personnel.

4.8.1. The contractor shall provide an initial status of their equipment and personnel implementation/transition plans
submitted with their proposal, at the Post Award Conference; and, provide weekly updates to the CO and Program
Manger, to include but not limited to, progress, shortfalls, significant events, etc.

4.8.2, During the phase-in/out period, the contractor shall be fully responsible for PWS performance requirements
and cooperate to the extent reguired to permit an orderly change over to the successer contracior,

4.9, Points of Contact. The government will provide applicable phone numbers, addresses, etc. as referenced
throughout the PWS,






PPENDIX A
DEFINITIONS

Acerospace Ground Equipment (AGE). AGE has two categories, powered and non-powered. Powered AGE is
defined as ponable engine or motoer driven equipment used in servicing, handling, and maintaining weapon systems
support or aircraft and equipment. These items include, but are not limited to, portable engine and motor driven
equipment in the following categories: penerator sets, air compressors, blowers, portable hydraulic test stands, air
conditioners, ground heaters, light carts, air cycling machines, gas turbine compressors, self propelled bomb lifts,
etc. Non-powered AGE is defined as pertable servicing, handling, and maintenance equipment which is not a motor
or engine driven (with the exception of small electric positioning motors), Non-powered AGE includes, but is not
limited te, maintenance stands, platforms, aircraft jacks and tow bars, liquid or gaseous oxygen and nitrogen carts,
hydraulic servicing parts.

Allowable Cabin Load (ACL). The total load an aircraft can transport over a given distance taking into account
weight and volume.

- Block Time. Block out time is determined when the aircraft actually moves, not when the aircraft chocks are
removed. Block in time is when the aircraft has come to a complete stop and wheels have been chocked.

Command and Control Function, This function provides the ccordination link necessary to satisfy mission
requirements through an arrangement of personnel, equipment, communications, facilities, and procedures employed
by the contract manager in planning, directing, coordinating, and controlling operations in the accomplishment of
the mission

Contracting Officer (CO). The duly appointed government agent authorized to award and/cr administer contracts
.and performs the day-to-day administration of the contract. The CQ is the only person authorized to contractually
obligate the government.

Delay. The criteria for military and commercial aircraft differ:

Commercial Aircrafi. On departures, reportable deviations occur when the mission’s actual block out time exceeds
the delay start time by one minute or more.

Military Aircraft. For home station originating departures, a reportable delay occurs when the mission departs
more than fourteen (14) minutes after scheduled takeoff time. For other military aircraft departures, a reportable
delay occurs when a mission exceeds its scheduled ground time or scheduled time of takeoff, whichever is later, by
more than fourteen (14) minutes. ‘

Frustrated Cargo. Cargo which must be referred to the shipper services representative for correction of packaging
and/or documentation discrepancies before further processing can occur.

Ground Time. Period of time an aircraft is on the ground. Ground times for military and commercial aircraft differ.
Military aircraft ground time is computed from landing to takeoff, while commercial aircraft is from block-in to
block-out. '

Quality Assurance. A planned and systematic pattern of all actions necessary to provide confidence that adequate
technical requirements are established; products and services conform to established technical requirements; and
satisfactory performance is achieved. For the purposes of this contract, quality assurance refers te actions by the
government.

Quality Assurance (QA) personnel. The povernment personnel who perform(s) quality assurance functions for a
contracted service.






Quality Control. Those actions taken by a contractor to control the production of outputs to ensure that they
conform to the contract requirements.

Remote Global Air Transportation Execution System (RGATES). A computer system designed for use by air
terminals to process and manifest passengers, cargo, and mail

Scheduled Departure Time. The published time at which an aircraft is scheduled to
takeoff.

Test Contrel Officer. Qualified person who administers an Air Force fest within a controlled environment.
Working Maximum on Ground (MOG). The air terminal's capability 1o sustain simultaneous servicing {physical

activity at the aircraft or services en-route to and from the aircraft), excluding Aircraft Ground Services (reference
paragraphs 1.5. through 1.5.5.), of a specific number and types of aircraft.





Publication Nao. Title
AFCSM 24-1
AFI11-218

AFI 10-206
AFI 13-213
AFI 24-302
AFI131-601
AFOSHSTD 91-100

AFMAN 24-204(])

AMCI 10-202, V. 6
AMCI 11-208
AMCI 24-101, V. 6

AMCI 24-101,V. 9
AMCI 24-101,V. 1]
AMCI 24-101, V. 14
AMCI 24-1GL, V. 15
AMCI 24-101, V. 22
AMCI 24-101, V. 24
DOD 4500.54-G

DOD 4515.13R

DOD 4500.9-R Pant 11
DOD 4500.5-R Pant 111
DOD 4500.5-R-1 Part. VI

IATA
T.O. 00-25-172

T.0. 35D33-2-3-1
T.0. 35D33-2-2-2

Type: I - informational
M - mandatory

APPENDIX B

PUBLICATIONS AND FORMS

AF Computer Systems Manual

Aircraft Operations and Movement on the
Ground

Operational Reporting

Airfield Management

Vehicle Management

Industrial Security Program Management
Aircraft Flightline Ground Operations and
Activities

Preparing Hazardous Materials for Military

Air Shipment

Mission Reliability Reporting System
Tanker/Airlift Operations

Military Airlift Transportation - Transportation
Documentation, Data, Records, and Reports

Air Terminal Operations Center )
Military Airlift Transportation - Cargo and Mail
Muilitary Airlift Transportation - Passenger Service
Military Airlift Transportation - Baggage Service
Training Requirements for Aerial Port Ops
AMC Passenger Terminal Force Protection
Foreign Clearance Guide

Air Transportation Eligibility

Cargo Movement

Mobility

Management and Control of Intermodal Containers
and System 463-L Equipment

International Air Transport Association
Dangerous Goods

Ground Servicing Aircraft and Static Bonding
463L Pallet Maintenance

463L Air Cargo Pallets

CFACC OPREP-3 MOA

DINS User Guide

Date

Sep 97
May 05 M

Oct 04
Dec 04
Feb 05
Jun 05
May %3 M

Oct 04

Aug 04
Jun 00
Dec 03

Jul 0l
Apr 06
Dec 04
Mar 06
Aprdé
Sep 05
Current
Nov 94
Nov 04
Apr 04

Jun 02
Current M

Jun 03
Jan 96
Dec 86
Current M
Apr 03

" g
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Form No.

AF Form 129
AF Form 457
AF Form 1297
AF Form 4069
AF Form 4080
AF Form 4128

*AMC Form 20 Series

*AMC Form 47

*AMC Form 57
AMC Form 22
AMC Form 33
AMC Form 36
AMC Form 65
AMC Form 70
AMC Form 77
AMC Form 82
AMC Form 108
AMC Form 134
AMC Form 134a
AMC Form 136
*AMC Form 148
*AMC Form 148-2
AMC Form 148G
AMC Form 214
AMC Form 253
*AMC Form 416
*AMC Form 1004
AMC Form 1015
*DD Form 139
*DD Form 1131
*DD Form 1172-2
DD Form 1384

DD Form 1385
*DD Form 1502
*DD Form 1502-1
*DD Form 1502-2
DD Form 1907
*DD Form 2131
DD Form 2133
DD Form2775
*DD Form 2842

SF Form 361
SF Form 364
U.S. Form # 17067

Title

Tally In/Out

Hazard Report

Temporary Issue Receipt

Tiedown Equipment Checklist
Load/Sequence Breakdown Worksheet

Fleet Service Checklist

Manua! Baggage Tags

Report and Disposition of Unaccompanied
Passenger Baggage

AMC Expedited Baggage Tag

AMC Customer Survey

Report of Frustrated Cargo

Rehandled Workload

Aircraft Reserviced Workload

RUSH Baggape Manifest

Aircraft Ground Handling Record.

Monthly Station Traffic Handling Report
Rehandled Passenger Workload '
Mishandled Baggage Report

Mishandled Baggage Summary

Baggage Mishandled Report File

Boarding Pass/Ticket

Boarding Pass/Ticket

Boarding Pass/Ticket

Security Cage Log and Inventory

Air Passenger Comments

Interline Bagpage Claim Tags
Unaccompanied Minor Passenger *
HAZMAT Inspection and Acceptance Checklist
Pay Adjustment Authorization

Cash Collection Voucher

Application for Dol CAC DEERS Enrollment
Transportation Control Movement Document
(TCMD)

Cargo Manifest

Frozen Medical Material Shipment

Chilled Medical Material Shipment

Limited Unrefrigerated Medical Material Shipment
Signature Tally Record

Passenger Manifest

Joint Airlift [nspection Record

Pallet Identifier

DoD Public Key Infrastructure Certificate of
Acceptance and Acknowledgement of Responsibilities
Transportation Discrepancy Report

Report of Discrepancy

Gummy Back Tags (Baggape tag label)
*Cash Collection Control Voucher Log

ID Tags

Travelopes

An asterisk (*) denotes those forms that will be provided by the government.

Date

Jan 87
Jan 73
Jul 87
Mar 99
Jun 01
Jul 99
Dec 92
Jun 92

Jun 92
Apr 98
Jun 92
Jun 92
Apr 99
Aug 92
Oct 94
Jul 95
Jun 92
Jun 92

Jun 92

Jun 92
Jun 96
Jun 99

Mar 99
Jun 92

Nov 92
May 04
May 53
Dec 03
May 04
Oct 00

Nov 78

Apr 02
Apr 02
Feb 03
Sep 98
Oct 98
Sep 98
Sep 02

Feb 80





APPENDIX C-1

GOVERNMENT FURNISHED MATERIALS
Government Provided Records. The government will provide any applicable active and inactive records to the
contractor. Upon termination of the contract all government-furnished records will be returned to the government.

Government Provided Forms. The government will provide applicable forms as identified in Appendix B.

Consumables. The government will provide: 1) all consumables required to build/block/brace cargo, mail, and
baggage including but not limited to plastic covers, Radio Frequency Identification (RFID) tags, and chocking
devices; 2) disposable earplugs for passengers; 3) boxes and tape for staging records; 4) gasoline and diesel fuel for
the GFE and Contractor Furnished Equipment (CFE) as well as water and electricity for GFF; 6) tires for GFE; 6)
463L pallet dunnage sized IAW T.O. 35D33-2-2-2, paragraph 2.7.b.; 7} aircraft and GFE wheel chocks;

8) air-time for aircrew and government provided cell phones.

The contractor shall be responsible for safeguarding all government-furnished materials and maintaining a
* sufficient stock level to meet station workload requirements.

Note: the contractor is not responsible for cell phone minutes used by the aircrew on the Government
provided cell phone.,

Note: the contractor shall be provided phone and computer services as well as utilities for contractor
furnished stacked office trailers. _ _ '






APPENDIX C-2
- GOVERNMENT FURNISHED EQUIPMENT
NAME/MODEL ' QTY - SERIAL/STOCK NUMBER

Tunner 60K 7 01EQQ0C11
98E00Q058
' 01E0Q027
02E00021
02E00031
(05E00025
05E00026
Tunner MRSP Kit
K-Loader Safety Hamess 11 JKNI3
6 Ft Lanyard 11 4RCH4
Truck, Aircraft Loader 25K 4 §5E00073
§5E00075
01E00219
Q3E00064
AMI2A-86 Generator 10 DG43
DG47
DG29
DG31
DG24
DG19
DG48
DG5S
DGS2
DG64
AM3I2A-'95 Air Cart 3 GT-53
GT-55
GT-3
A/MI2A-60 2 - TGO1
' TG02
B-1 Maintenance Stand . 3 B-106
: i B-131
B-132
B-2 Maintenance Stand 3 B-204
B-219
B-224
B-4 Maintenance Stand 2 B-432
: B-403
B-5 Maintenance Stand . 6 B-502
B-505
B-529
B-523
B-526
B-554





NAME/MODEL

Light Cart

Air Conditioner
35T Axle Jack

C-141 Tow Bar
C-17 Tow Bar
C-5 Tow Bar

Universal Tow Bar

SGNSC (NITROGEN CART)
40T Aircraft Jack

135/141 Tow Bar

Load Bank Tester

ID# QCSE37/FId # SE37

Waterproof Pouches (MHE/AGE)
1501b Halon Fire Bottles

Portable Scales

Model No. PT300

QTY

21

[P R —

50
24

SERIAL/STOCK NUMBER

LCO4 (1)
LCO4 (2)
FLO2
FL04
FL12
FL29
LC22
FL20
FL21
FL23
FL24
LC24
LC29
LC59
LC43
LC09
AQ-20
AQ-25
AQ-26
AQ-28
NF8D
NFSA
LCO3
LCOS
LCO6
LC12
LC14
LC15
LC17
LC18
LC20
AC31
3A24
AJ39
TB-09
TB-80
TB-01
TB-22
TB-31
TB-0007
$G-02
AJ65
TB54
L-369

NSN 8105-00-190-9824

23083545
240 828 65
250 830 37
250 846 08
250 846 15






NAME/MODEL QTY

GEC MD400 9
*Radio Air/Ground UHF/VHF P
TRC-176 -

Charger, Dual : 3

Model No. NTN8076A
Medel Name KVL-3000 Dual Charger 110/220

*Radio Base 3
Model No. LO4AKKH9PWIAN
Model Name Astro Base Station

RFID TAG . 2
SAVI

Cell Phones

* Aircrew

AMCC

PPR Cell Phone

Cargo Processing

Passenger Service

Lead Planning/Special Handling

— e = B W D

SERIAL/STOCK NUMBER

250 846 16
250 846 19
260 840 58
260 828 77
7955
9244
9245
9246
9247
9248

9249
9250
3251

AAD460
AAl219

No Serial Numbers -

374AYJ0021]
761 ABI0O19
761 AZE0074

903040154
904090078

Radie, Portable {serial numbers are subject to change due to regular swap out}

*Radio, Portable 15
Model XTS-3000
Model No. HOOKDC9PWSAN

Radic Batteries 44
Dell Optiplex 260 CPU 5
Dell Optiplex 280 CPU

MPC 325 CPU 16

J6TFK21]
FX9LIQJ
567FK21
C67FK21
8NS§7I81
3D5YD
3913906
3316099
3916707
3913910
3916793





NAME/MODEL

MPC 345 CPU

MPC 375 CPU

Computer Monitors
(replaced periodically)

HP 2300D Printer

HP 1150 Printer

HP 2300DN Printer

HP 3390 All in one printer
HP 4200 Printers

HE LJ 1299 Printer
HP LJ P3005 Printer

HF LJ 4050 Printer
HP LJ 4650 Printer

*Intermec Easy Coder
PM4di Printers

QTY

42

Bt o

SERIAL/STOCK NUMBER

3913929
3916868
3516788
3916802
3813920
3913930
3913942
3513503
3913938
3913933
3913919
13936
16876
63142
55060
13916
55034
13909
55061
3595178

3755031
37565811
37565791
37565786
37565772
3755051
3755063

CNCDF71795
CNBD022635
CNCCF235225
CNMIP15916
CNFX512905
CNHX24018
CNHX126278
CNFX3001157

CNCK 129363
CNCW6C818Q
CNCW6CB185
CNCW6C91BH
CNCW6C91B4
NL7R072287
JPDFD07014

05200500229
05200500211
05200500231
05200500225






NAME/MODEL

Paper Shredder
Dahle 20630-A

7960 Series
CISCQ IP Phone

STE Phone
-3 Communication

Fortezza Plus Card
Cryptocard
Cannon 1R2200 Copier

Hamilton Classified Material Safe

2 Drawer Safe

IONSCANNER
Barringer Instruments, Inc

Model: 400B 12238 Serial number

*JONSCANNER |
Model Itemiser®
Ion Track Instrument

*Walk-Through Metal Detectors

Heimann Systems
Model: PM D2/PIZ -0027

X-Ray Machine

Model: RAP 522B

OSI Rapiscan

Rapiscan Roller Bed Assembly
Marsh Stencil Machine

NAME/MODEL
*Hand-Held Body Scanners

Nine (9) Pallet Highline Dock
Five (5) Pallet Highline Dock

Pallet Stacker(s)

4631 Pallets

4631 Side Nets

463L Top Nets

MB-1 Chains

MB-1 Devices

MB-2 Chains

MB-2 Devices

Straps

463L Pallet Couplers
463L KC-10 Couplers

QTY

50
100
50
50
50
20
20
100
20

SERIAL/STOCK NUMBER
1213364

INMO91112RR |
STEAJ3000088266

119537
UHK34875

32701B

400B 247
10024905631 -
20006014150
20006014151

70531N03

Model R1 46349





MISCELLANEOQOUS

NAME QTY
Comer workstation with

straight workstations 2
(ATOC)

Wrap-around workstation 1
(Manager's Office)

MISCELLANEOUS

NAME QTY
Wrap-around workstation 1
{Alt Manager's Office)
_Wrap-around workstation 1
(Data Records Office)

Desk 5' ' |
(Passenger Service Office) 3
Desks from 5 EAMS

Chairs 12

Notify the QA personnel with-in twelve (12) hours should equipment become inoperable.
*Aircrew cell phones shall be provided to the AMC Stage, as required.

The contractor shall maintain 463 L assets IAW T.0. 35D33-2-3-1, 463L Pallet Maintenance and T.Q. 35D33-2-2-2,
463L Air Cargo Pallets; and, coordinate the redistribution of excess 463 L assets with QA persannel,

NOTE: All contractor personnel witl be provided Chemical Warfare Gear as required. The contractor shall
provide QA personnel with contractor personnel requirements within their first week of on-site work.





APPENDIX C-3
GOVERNMENT FURNISHED FACILITIES
Hanger 4 {the square footage is close approximates):

Freipht and Vehicle Maintenance Area 26,000
{Joint-use vehicle maintenance bay)

Passenger Terminal Area

Passenger Processing Area 900
Passenger Lounge | 380
Passenger Lounge 2 520
Passenger Lounge-Tent 4,100
Distingunished Visitor Lounge . 300
Control Center/Data Records/Office Space 1136
Trailer in Hangar 4 520
Trailer adjacent to Hangar 4 520
{Trailer is provided but will not be replaced or repaired by the government)
Bathrooms
(Joint-use trailer Adjacent to Hanger 4} 500
(Joint-use trailer, Adjacent to Pax Lounge Tent) 500
Special Handling Cage 480
{Room #118)
Vehicle/AGE Mx Office Trailer 360
{Trailer is provided but will not be replaced or repaired by the government)
Connex 160
(Connex may be recalled by the government upon coordination with the contractor) ¢
Scale Shed 64

(Shed is provided but will not be replaced or repaired by the government)

The contractor shall make sure contractor personnel practice utilities conservation to include water,
electricity, and resources in all facilities as well as ensure that telephones are only used for “QOfficial
CGovernment Business”. Dedicated Defense Switching Network (DSN) telephone lines and appropriate
computer network connections will be made available for the contractor to conduct required services under
this PWS,

Note: the contractor is provided a fenced outside storage area adjacent to Hangar 4 as well as originating and
terminating pallet grid storage areas {(approximately 200-600 463L pallet total capacity), one (1) adjacent to
the aircraft parking apron; and, one (1) no more than ane (1) mile from Hangar 4.





Note: the contractor is provided space on KWI to locate a stacked office trailer, which may need to be moved
or removed at the contractor’s expense due to unforeseen circumstances beyond the government’s control.

Note: the contractor shall coordinate use of the passenger lounge tent with the § EAMS, inform them of any
scheduling conflicts or concerns; and, contract performance requirements will take precedence. The 5§ EAMS
will clean and repair the facility before the contracter resumes responsibility,

Note: the contractor shall be provided sufficient parking spaces beyond those allacated on the flight-line to
accommodate the On-duty Station Manger and Alternate, passenger service buses and vans, and escort
equipment/vehicles,






APPENDIX C-4

GOVERNMENT FURNISHED
JOINT INSPECTOR TRAINING

Joint Inspector (JI) Training Requirements.

JI qualified personne] are grandfathered until their established Hazardous Materials Inspector/Preparers
recertification date.

Prior to becoming JI qualified, personnel selected to perform, as joint inspectors shall:

- Successfully complete and maintain hazardous materials inspector or preparer qualifications IAW AFMAN
24-204(1), Preparing Hazardous Materials for Military Shipments. '

- Successfully complete the government or contractor provided JI Training Course

- Successfully complete several joint inspections under instructor supervision

- ) qualified personnel shall be theroughly familiar with the various publications and T.O. to ensure safety
of flight, proper cargo configuration, and cargo loading procedures.

- As aprerequisite, personnel shall complete as a minimum, the following Air Transportation Computer/Web
Based Training (ATCBT/ATWBT) lessons identifted as “required”.

AS03, Palletizing Cargo

AS806, Handling Hazardous Materials/Explosives
AS07, Mobility/Contingency Operations

ATO03, Load Planning

After meeting the initial certification qualifications, personnel performing duties, as joint inspectors shall:
- Maintain currency. Whenever possible, actual loads shall be used for training. However, currency may be
maintained by using training loads/chalks that include at least one vehicle or rolling stock with hazards, a multi-
pallet train, and pallets. NOTE: Hazardous cargo may be simulated on training loads/chalks.

As part of the biennial re-certification process, personnel shall:
- Successfully complete all ATCBT/ATWBT lessons listed above.
- Successfully complete biennial classroom refresher training.





APPENDIX D-1
STATION WORKLOAD
This workload data reflects missions by aircraft type (one aircraft depicted below equates to either an arrival
or departure), passengers and cargo/mail short tons. These workload estimates in¢cludes fluctuations due to
humanitarian relief and surges. The contractor shall maintain the ability te provide sustained ATGHS for a
working Maximum on Ground (MOG) capability of six (6) wide-body aircraft or the equivalent thereof.

Aircraft Towing: approximately 140 tows are required monthly due to restricted aircraft parking or aircraft

maintenance.
Type Aircraft Oct Nov | Dec Jan Feb Mar | Apr | May | Jun Jul Aug | Sep
04 05
C5 68 os 110 05 170 192 134 133 85 96 92 88
Cy- 0 0 0 0 0 2 0 0 0 0 0 0
C17 66 112 173 242 208 206 199 249 228 189 151 136
C130 600 618 612 581 516 382 401 404 359 281 226 213
Cl41 18 |16 18 16 0 0 0 v} 0 0 0 0
KCI10 2 0 0 o] 0 ] 0 8 0 4 0 4]
KC135 0 2 0 ] ¢ |0 0 2 2 0 0 0
Mil Other 67 79 8% 172 0 108 90 71 86 57 56 104
B747 75 63 67 103 96 | 93 70 86 49 41 43 49
DC8 0 0 0 0 0 0 0 2 2 0 0 6
1 DC10 69 83 101 125° 93 118 49 73 80 65 104 114
L1011 55 56 57 62 56 66 44 47 36 47 51 36
B757 _ 32 60 58 133 113 74 30 36 18 62 87 205
B767 34 3l 38 68 53 36 38 34 28 25 26 12
Civ Other 58 68 73 102 130 137 40 62 59 50 21 106
Departure and 1144 1283 1416 | 1699 1445 1414 1095 1207 1032 | 917 917 1069
Arrivals Totals .
Passenger 63055 | 58921 | 58962 | 87511 | 77171 | 77541 | 38212 | 47622 | 51322 | 56196 | 63861 | 78210
Totals : .
Onginating 28882 | 21603 | 23287 | 23448 | 48715 | 49980 | 21546 | 20488 | 24132 | 27763 | 25595 | 34536
Terminating - 33742 | 36764 | 35353 | 60716 | 27322 | 26703 | 15910 | 24781 | 26352 | 27583 | 39616 | 42050
Intransit 431 554 322 3347 1134 | B5B 756 2352 | 838 850 650 1624
Cargo/Mail 4261 5328 | 9411 | 9621 10066 | 8875 | 8214 | 8638 8653 7724 | 7366 | 7031
Totals
Originating 1421 1722 | 2954 | 4596 4306 | 3652 | 3704 | 4003 | 4972 | 3782 | 3117 | 3000
Terminating 2840 3606 | 6457 | 5025 5760 | 5223 | 4510 | 4631 3663 | 3RR6 | 4237 | 4031
Intransit 0 0 0 10 0 0 0 0 0 0 0 0
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SOLICITATION NO: FA4428-06-R-0007
CONTRACT NO: FA4428-06-C-0005
MODIFICATION NO: A00005

PERFORMANCE WORK STATEMENT
FOR
AIR TERMINAL AND GROUND HANDLING SERVICES
FOR THE
AIR MOBILITY COMMAND
AT
KUWAIT CITY INTERNATIONAL AIRPORT

ABDULLAH AL MUBARAK AIRBASE
KUWAIT

2 August 2007





1. DESCRIPTION OF SERVICES: The contractor shall provide Air Terminal and Ground Handling Services
(ATGHS) on behalf of the Air Mobility Command (AMC) in support of the Department of Defense (DOD) Airlift
System to include but not limited to all US Gevernment owned or operated aircraft, US sponsared foreign
government aircraft, Coalition Forces aircraft, commercial contract aircraft, and tendered aircraft, at Kuwait City
International Airport/ Abdullah Al Mubarak (KWT1), Kuwait. The contractor shall facilitate on-time aircraft
departures and maintain the ability to provide sustained ATGHS for a working Maximum on Ground (MOG), as
defined in Appendix A, capability of six (6) wide-body aircraft or the equivalent thereof.

1.1, Air Mobility Control Center (AMCC): The contractor shall perform three separate functions within the
AMCC; Command and Control (C2), Air Terminal Operations Center (ATOC), and Load Planning, These
functions shall relay mission information and ensure readiness of terminal resources required to receive, document, -
- plan, and move passengers, cargo, and mail; ensuring maximum aircraft utilization and aircraft on-time departure
reliability. The contractor shall: '

1.1.1. Gather, process, and disseminate information in accordance with ({AW) Air Mobility Command Instruction
(AMCT) 24-191, Vol. 9, Section C, paragraph 6.8., Section D, Headquarters (HQ) AMC/AA4T pelicy, messages,
memorandums, and directives; and, Remote Global Air Transportation Execution System (RGATES).

1.1.1.1, Provide relevant briefings and associated documentation to the aircrew.

1.1.1.2. Maintain an AMCC events log, recording unique events and situations, and make it available to the 5
Expeditionary Air Mobility Squadron (EAMS)/Commander (CC)/ Operations Officer (DQ) and Quality Assurance
(QA) personnel.

1.1.1.3. Email the following arrival/departure Human Remains (HRs) Ceremony infermation to the 5 EAMS
organization box provided by the QA personnel and contractor work centers and provide an update fificen (15)
minutes prior to aircraft amval/departure: date, zulw/local arrival/departure times, parking spot, type aircraft and tail
number, mission number, number of HRs and number of escorts.

1.1.1.4, Notify the on-duty Assistant Directer Operations (ADQO) when an aircrew requests lavatory services.

1.1.2. Provide detailed information conceming a potential delay, an actual delay, or an abort to the appropriate
Airlift Control Center (618 Tanker/Airlift Control Center (TACC) Global Operations Cell, Theater or Multi-
National Forces Aircraft Control Center) and QA personnel

1.1.3. Report all aircraft mishaps/incidents as well as unscheduled aircraft remaining overnight (RON) to the
appropriate Airlift Control Center and QA personnel; and, enter a leg remark in the Global Decision Support System
(GDSS/GDSS2) for each RON mission,

1.1.3.1. In the event of an incident/accident involving personnel and/or property, notify the QA personnel
telephonically within thirty (30) minutes and provide them a synopsis of the incident.

1.1.3.1.1. Deliver a written incident/accident repert to the QA personnel within twenty-four (24} hours, which
includes the following: a) date and time of occurrence, b) place of occurrence, ¢) a list of personnel directly
involved, d) a narrative description of the incident/accident that includes a chronclogical order of the circumstances,
and e) recommended steps to prevent future incidents of the same nature.

1.1.4, Each day, update, publish, and previde daily mission schedules, which covers the next forty-eight (48) hour
period, te agencies specified by QA personnel. Specific mission information shall not be given to Foreign Naticnals
any earlier than two (2) hours prior to actual mission armival,

1.1.4.1, Publish and distribute the initial daily mission schedule at 0700L and provide updates (mission add-ons,
cancellations, delays) as required to ensure readiness of terminal resources.





1.1.4.2. Include in each mission schedule (as a minimum) all scheduled missions, aircraft type, schedule and
estimated arrival/departure times, forecasted parking location (next 24 hours), and Prior Permission Required (PPR)
numbers. '

1.1.5. Announce aircraft arrival, parking spot, block-in, block-out, and departure status as well as any aircraft
towing operations over the KWI Land Mobile Radio (LMR) Network.

1.1.5.1. Notify the appropriate Airlift Control Center of aircraft landing, block-in, block-out, and take-off times.

1.1.6. Coordinate billeting and hotel shuttle service from the appropriate KWI entry control peint for aircrew members and

transient mission recovery team and mission support team members on-station to perform aircraft maintenance; and, provide
atrcrew and mission recovery team and mission support team members transportation to/from the aircraft or Hangar 4 to the
appropriate KWI entry control point. A list of approved hotels will be provided by the 5 EAMS/CC.

1.1.7. Assist military and commercial aircrews as necessary with the flight planning process. Note: the Commercial
Airline Representative for each transiting commercial carrier is primarily responsible for coordination with commercial
aircrews. '

1.1.7.1, Obtain and relay local weather conditions information to aircrews,

1.1.8. Provide Air Mobility Command and Control services utilizing GDSS/GDSS2, Integrated Management Tool
{(IMT) System, Automated Computer Flight Planning {ACFP) system, and all locally developed Command and
Contro! Controlter Checklists. The contractor shall;

1.1.8.1. Develop and implement a Prior Permission Required (PPR) program, IAW AFI 13-213, Chapter 6,
paragraph 6.1.1.3.

1.1.8.1.1. Establish a Notice to Airman (NOTAM) aécount; issue, rescind, and change airfield NOTAMs, IAW the
United States Notice to Airmen Defense Intemnet NOTAM Service (DINS) System Application User Guide.

1.1.8.1.2. Develop a PPR Request Form and PPR Log. ‘At a minimum the PPR Request Form shall include; date of
request, name of requester, phone number of requester, carrier name, type of aircraft, call sign, hazardous cargo
information, services required, estimated date and time of arrival, ground time, and time of departure. A PPR
number shall be assigned and recorded in the PPR Log if the request is approved; and, approval, to include the
approved slot time and maximum allowed ground time, transmiited to the requester.

1.1.8.1.2.1 Forward requests for Engine Running Operations (ERO) authorized for only helicopter missions to the
5 EAMS/DO for approval. ERO shall only be conducted on the L-100 parking ramp or in the Distinguished Visitor
parking area.

1.1.8.1.2.2. ERO's may be disapproved by the AMCC when the helicopter calls in during the 30-minute outcall to
KWI if the approved parking spots are not available or for safety reasons.

1.1.8.1.3. Maintain PPR Logs, NOTAM submissions, and other associated paperwork for a minimum of one-
hundred and eighty (180} calendar days.

1.1.8.1.4. Input appropriate mission data into the AMC Station Coordinator Working Tool (SCWT), ensuring KWI
mission data is current.

1.1.8.2, Prepare, maintain, and update a daily parking plan to meet airflow requirements and atrfield restrictions;
facilitate offload and on-load operations; and, assist aircraft maintenance efforts and requirements.

1.1.8.2.1. Utilize the aircrafi parking ramp and taxi-ways provided by the Kuwait AF and identified by QA
personnel, ensuring the aircraft separation distances are at a minimum ten {10} feet wing-tip to wing-tip and two
hundred (200) feet nose to tail.





1.1.8.2.2, Distribute the parking plan and associated updates to agencies identified by the QA personnel.

1.1.8.3. Coerdinate missien planning, control, and execution with, but not limited to, the TACC, Central Command
Air Forces (CENTAF) Air Mebility Division (AMD), Coalition Forces Liaison, and Kuwait AF Liaison.

1.1.8.3.1. Establish Sequence of Events Checklists to track performance requirements within established aircraft
ground times, facilitating on-time aircraft departures.

1.1.8.3.2. Ensure Distinguished Visitors (DVs), to include 5 EAMS and Detachment 2,
721 Air Mobility Operations Group (AMOG), mission requirements are coordinated.

1.1.8.3.3. Provide aircrews with IMT flight packages and the Kuwait Civil Aviation Authorities with flight plans.

1.1.8.3.4. Coordinate RON aircrew requirements and AMC stage mission requirements, in the absences of AMC
Stage Missions Managers; and, alert aircrews as required.

1:1.8.3.4.1. Maintain, distribute, and account for aircrew cell phones, as required.

" 1.1.8.3.4.1.1. Utilize the 5 EAMS Aircrew Cell Phone Usage Memorandum provided by QA personnel. Ensure the
responsible aircrew member is provided the informational memorandum, which also depicts receipt and retumn date;
and, retain a signed copy on file for one (1) year.

1.1.8.3.5. Notify the QA personnel immediately when mission requirements can not be met.

1.1.8.4. Perform flight-following processes JAW AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph
4.5,

1.1.8.4.1. Enter aircraft arrival messages into GDSS/GDSS2 not later than (NLT) 15 minutes after aircraft block-in.
1.1.8.4.2. Enter mission advisory messages into GDSS/GDSS2 immediately after it is known that the mission will
not depart at scheduled departure time or delay start time. Advisory messages may be transmitted to relay any other
pertinent information to down line stations. !

1.1.8.4.3. Enter mission departure messages into GDS8/GDSS2 NLT 15 minutes after aircraft departure.

1.1.8.4.4. Enter mission deviation messages inte GDSS/GDSS2 as soon as possible, but
NLT 2 hours after a mission depants in delay.

1.1.8.4.4.1. Fully research the reason for deviation and selectively choose the deviation code which most accurately
reflects the cause of mission deviation.

1.1.8.5. Communicate with aircraft via UHF/VHF radios to relay/obtain arrival information, limited to ETA (+/- schedule
arrival time), maintenance status, Air Evacuation patient load and any other operational information that will reduce ground
time or enhance ground handling activitics.

1.1.8.5.1. For Security reasons do not request information relevant to DVs, passenger, or cargo; or, the estimated time of
aircraft arrival.

1.1.8.5.2. Obtain the following information from AMC commercial airlift contract flights: mission number and Federal
Aviation Administration (FAA) aircraft registration number (tail number).






1.1.8.6. Accomplish Operaticnal Reports (OPREP-3) and Mission Reliability Reports IAW:

- AF1 10-206 Chapter 1, paragraphs 1.1, 1.2, and 1.4.; Chapter 2, Chapter 3 except paragraph 3.8., and
Chapter 6; ’

- AFI 10-206 - AMC Supplement 1, except Tables 4.1, and 4.2., and Chapter 11;

- AMCI 10-202, Vol 6 except Chapter 2 and Chapter 4, paragraph 4.5., as required.

- Coalition Forces, Air Component Command (CFACC) OPREP-1 MOA

1.1.8.7. Develop Command and Control Controller Checklists to save life, protect rescurces, and rapidly
disseminate time sensitive information based upon mission requirements.

1.1.8.7.1. Coordinate Command and Control Contreller Checklists with QA personnel prior to initial
implementation. : '

1.1.8.7.2. Maintain required checklists, to include but not limited to the fellowing: 1) Aircraft
Emergency/Accident, 2) Weather Waming/Watch/Advisery, 3) Helping Hand/Covered Wagoen, 4) Aircraft Anti-
Hijack/Theft, 5) Hotel Conference, 6) Bomb Threat, 7) Recall, 7) Hazardous Cargo, 8) Attack/Alarm Condition, 9)
Disaster Response, 10) Communications Qutage, 11) Hazardous Substance 3pill, 12) Aircraft Contaminatien, 13)
Buffer Zone Violaticn, 14) EOD Assistance, 15) Fire/Evacuation, 16) Overdue Aircraft, 17) Aircraft Divert, 18)
Unusual Incident, 19) Runway Closure, 20) VIP Arrival/Departure, 21) Hostage Situation, 22) Civil Request for
Military Assistance, 23) Border Viclations, 24) Non-aircraft Ground Emergencies, 25) Security Forces (SF)
Notification; Maintenance Status and Associated Aircraft Movements, and 26) Aircraft Laser Incident.

1.1.8.7.3. At a minimum, update checklists bi-annually, January and July each vear, and forward a copy 1o the QA
personnel.

1.1.8.8. Ensure contractor personnel are fully qualified to perform GDSS/GDS$S2 data inputs, updates, and
retrievals; possess Secret Security Clearances; and, maintain technical knowledge of mission movement and
execution procedures to facilitate mission adaptations and relevant communications via secure computer or phone,

1.1.8.8.1. Provide a GDSS/GDSS2 Unit Program Account Manager.

1.1.8.8.2. Manage GDSS/GDSS2 accounts. Relay information directly to the TACC if a system degradation/outage
occurs preventing local data input.

1.1.8.8.3. Comply with all security instructions concerning access, use, and maintenance of GDSS/GDSS2.

1.1.9. Plan, select, sequence, and monitor each aircraft passenger, carge and mail load IAW AMCI 24-101, Vel. 9,
Section E, paragraphs 17.1 through 30.6 and RGATES.

1.1.9.1. The contractor shall validate load plans IAW DOD 4500.9-R, Part 111, Chapter 303, paragraph B.2.¢.(4) and
Figure 303-2.

1.1.9.2, Obtain passenger deviations when moving hazardous material [AW AMCI 24-101, Vol. 9, Attachment 3,

1.1.10. Prepare billing documents for services to non-DoD aircraft IAW AMCI 24-101, Vol 9, Section H,
paragraph 36.

1.1.10.1. Preparation of billing documents are not required for services rendered to

non-DoD aircraft that are contracted by AMC on a planeload charter and/or aircraft that have a justifiable claim
under other authorizations (i.e., joint-use agreement, treaty, cooperative military airlift agreement, non-AMC
contract).





1.2. Aircraft Services: The contractor shall control and record movement of cargo and mail, provide cargo
processing, special handling, and aireraft loading and unloading TAW:

- AMCI 24-101, Vol. 11, except paragraphs 4, 11, 17, 38, 74, 76-79, B1, 83, and 84;

- Department of Defense (DOD) 4500.9-R, Part 11, Chapter 203, Section C, paragraphs 5, 6, 7,and §;

- DOD 4500.9-R, Part 11, Chapter 303, Section B, paragraphs 2e(4), Section C, paragraphs C5d (1) {c),C2d (3)
(a) and Figure 303-2;

- Appendix J, paragraph B;

- Appendix K;

- Appendix M, paragraphs C.3. and D;

- Appendix G,

- Appendix P;

- Appendix S, paragraph D;

- Appendix U, paragraphs D and E;

- Appendix V, paragraphs A and G-I;

- Appendix X;

-DOD 4515.13R, Chapter 7,

- AFMAN 24-204(1);

- HQ AMC/AA4T policy, messages, memorandums, and directives;

- RGATES.

The contractor shall;

1.2.1. Lead and unload cargo on and off government owned or contracted surface conveyances.

1.2.2, Provide technical assistance for preparation of hazardous materials marking and labeling [AW AFMAN 24-
204(1), along with applicable intermediate changes and supplements. Inspect all hazardous material IAW AFMAN
24-204(1) before acceptance into the Defense Transportation System. Use the International Air Transportation
Association (IATA) Dangerous Goods Regulation as applicable,

1.2.3. Coordinate storage availability and facilitate on-ward movement of originating cargo/mail with the Theater
Distribution Center (TDC), Camp Arifjan, Kuwait, Defense Distribution Depot Kuwait, Southwest Asia (DDKS),
Public Warehouse Company (PWC) Logistics Central Regional Supply Point (CRSP), er appropriate transportation
control offices/representatives.

1.2.3.1. Process originating cargo/mail within six (6} hours of receipt or release from ‘frustrated status’,

1.2.4. Coordinate expeditious transportation for terminating cargo/mail with the contractor or transportation office
responsible for trucking cargo/mail. Provide Transportation Control Numbers (TCNs), weight, number of pallets,
requiring onward transportation. Establish an agreed upon pickup time ensuring cargo/mail shipments are. ready for
pickup/ release within eight (8) hours after aircraft download completion time.

1.2.4.1. Ensure advanced notification is provided for perishable cargo, unusual shipments (i.e., extreme length, unusual
shape, or excessive weight), when couriers need to accompany carge, and hazardous cargo shipments that need to be
tendered separately,

1.2.4.2. Bulk processing. The majority of originating and terminating cargo shall be mass

in-checked and processed. All originating cargo shall be reweighed and documented weights validated.

Terminating cargo shall not be broken-down and inventoried; and shail be expeditiously released using truck
manifests.

1.2.4.2.1. Build-up/reak-down approximately 5 percent of all originating/terminating cargo and mail.
Approximately 935 percent of all carge and mail is bumlt-up prior to arriving at KWL

1.2.4.2.2. Build-up and break-down multi-pallet trains, loose cargo, and mixed pallets, as required.

1.2.4.3. Notify QA personnel immediately if cargo/mail is not picked-up/released at the agreed upon/coordinated time.





1.2.5. Provide storage and security for all cargo/mail shipments until properly released to receiving agencies.

1.2.6, Remove all trash from aircraft, other than AMC Contracted Commercial Aircraft, IAW host country policies
and agreements.

1.2.7. Develop a Joint Inspection (Inspector) (JT} program to ensure a sufficient number of contractor personnel are
JI certified to fulfill the requirements of this PWS. Accomplish JI IAW DOD 4500.9R Part III for all unit moves.

1.2,7.1. Validate load plans, cargo, and documentation, and load/offload all aircraft supporting
deploying/redeploying forces.

1.2.7.1.1. Provide load teams to meet all aircraft services requirements unless the applicable government
unit'service has stated that government load teams will be provided during mission coordlnallon with the contractor.

1.2.7.2. Notify the deployed activity as applicable of frustrated cargo/equipment.

1.2.7.3. Provide movement requirements technical assistance to deploying/redeploying units when requested.
1.2.7.4. Transport deploying/redeploying cargo to/from the aircraft to designated staéing ‘areas or pre-coordinated
on-ward transportation, at KWI.

1.2.8. Escort persons 16 include but not limited to Foreign National truck drivers and consignees/consignors
picking-up or delivering cargo//mail to/from the staging area outside of the Search Pit and Entry Control Point
(ECP)2/3, IAW: 5 EAMS Instruction 31-102, paragraph 2.3. through 2.3.2_; paragraph 2.4. through 2.4.4.;
paragraph 2.5.,2.5.1,, 2.5.2.1. through 2.5.3_; paragraph 2.5.5. through 2.5.5.1.4.; paragraph 2.5.6.through 2.5.7,;
2.6.'and 2.6.1.; Attachment 1; Attachment 2, paragraph 1.4 Attachment 3; and, Attachment? 4. '

.1.2.8.1. Provide escort(s) - when notified by 5 EAMS/Security Forces trucks are waiting at ECP 1 orcalled by a
consignee/consigner who has cleared the search pit and is waiting at ECP 2/3.

1,2.8.2. Maintain the capability to escort a minimum of eight (8) trucks at any one time.

1.2.9. Manage Theater Express (Commercial Tenders) Operations based on current A4T policy and execution
guidance,

1,3, Passenger Services: The contractor shall provide a complete range of passenger and baggage services IAW
- DOD 4515.13-R, Chapters 2, 6, and 10;

- DOD 4500.54G;

- DOD 4500.9-R, Part [, Chapter 303, Section B, paragraph B.2.e.(4) and Figure 303-2, Appendix M, paragraphs
C.3. and D; Appendix S, paragraph D; Appendix V, paragraph J;

- AMCI 24-101, Vol. 14, except Section A, paragraphs. 1, 2.1 - 2.3, 2.5, 2.7, 2.10, Section B, paragraphs 3 and 19,
Section E, paras 41,42.1 - 42.3,43.1 & 53;

- AMCI 24-101, Vol. 15;

- AMCI 24-101, Vol. 24, paras 4.15. - 4.15.5;

- HQAMC/AAT policy, messages, memorandums, and directives;

- RGATES.

1.3.1, Remote passenger pracessing. The contractor shall:

1.3.1.1. Develop a standard passenger list form and distribute the electronic format to remote Kuwait processing
locations, to include but not limited to, Camp Arifjan, Ali Al Salem AB, and Camp Doha. This passenger list shall
include the passenger’s full name, social security number, rank, birth date, actual or interrogated passenger weight,
number of baggage pieces checked, weight of checked and hand-carried baggage, emergency point of contact name
and number, and Unit Line Number (ULN}..





1.3.1.2. Receive completed passenger list from remote processing locations at least six (§) hours prior 1o scheduled
aircraft departure time, and confirm receipt with the remote processing location.

1.3.1.2.1.. Collect the appropriate fees and/or finance paperwork from the Transportation Representative upon
arrival at KWL :

1.3.1.3. Via RGATES or DD Form 2131 {Manual Passenger Manifest), process passengers and develop manifests
from the passenger lists received from all remote locations.

[.3.1.4. Print boarding passes at remote locations via RGATES through assign‘ed printers if available.

- 1.3.1.5. Ensure collection of orders from the Troop Commander or Transportation Representative that has witnessed
the anti-hijacking procedure (the same individual will also 31gn the anti-hijacking statement on the passenger
mamfest) prior to passenger enplaning.

1.3.1.6. Verify boarding manifest using passenger list.
1.3.1.6.1. Attach a copy of the passenger list with signed anti-hijacking statement to each manifest package.

1.3.1.7. Coordinate aircrafi arrival/departure processes with all Troop Commanders, Transportation Representatives
and remote locations (as applicable), ensuring updated information is provided to facilitate required process
adjustments.

1.3.2. The contractar shall process eligible embassy personne] and others who show up at the KWI Passenger
Terminal {i.e., unattached TDY, etc.). The contractor shall;

1.3.2.1. Facilitate Space Available passenger sign up at KWI to include but not limited to receiving faxes that
include leave documentation and verifying travel eligibility, IAW current Central Command Space Available
policies.

1.3.2.1.1. Contact the appropriate consulates, ernbassies, government agencies, efc., to assist passengers who have
visa or passport problems.

1.3.3. The contractor shall ensure the AMC Commander’s comment system is available to include: a current posted
picture, ample supply of blank AMC Form 253 “Air Passenger Comments”, and a locked receptacle. The contractor
shall not accept the completed comment forms directly from passengers.

1.3.4. The contractor shall provide in-transit emergency leave passengers transportation to the comrnercial side of
airport or otherwise assist with expediting on-ward travel.

1.3.5. The contractor shall provide passengers transportation between the aircraft and passenger terminal; and,
maintain the capability to transport a minimum of eighty (80) passengers at any one time to/from the aircraft; escort
deploying/redeploying troops to/from the aircraft to designated staging areas or pre-coordinated on-ward
transportation, at KWI; adjusting the mission sequence of events to facilitate an on-time aircraft departure.

1.3.6. The contractor shall escort passengers to/from outside the circle of safety for authorized ERO helicopter
missions — the government retains responsibility for the upload/download of these passengers.

1.3.6. Bapgage Services, The contractor shall:

1.3.6.1. Ensure contractor personnel are knowledgeable of hazardous materials/dangerous goods that are
acceptable/unacceptable to be carried by passengers for personal use in carry-on baggage and in checked baggage.

1.3.6.2. Upload, download, and transport bagpage to/from aircrafi; unless the applicable Troop Commander or
Transportation Representative has stated that baggage teams will be provided, as applicable to unit moves under
DOD 4500.9R, to upload or download bapgage.





1.3.6.2.1. Coordinate bagpage deliveries to arrive at KWI NLT three {3) hours prior to aircraft departure. Bags
destined for different locations shall be separated, clearly marked with the destination, and flight or mission number
as appropriate.

1.3.6.2.1.1. Reweigh baggage as required to ensure the documented weights are accurate or upon the request of the
airline representative,

1.3.6.2.2. Baggage downloaded and transported from aircraft shall be separated by destination to facilitate baggage
claim or placed in/on appropnate conveyances for designated locations.

1.3.6.3. Provide expeditious processing of mishandled baggage.

1.3.6.3.1. Coordinate receipt and processing of mishandled baggage documentation (i.e., AMC Form 134,
Mishandled Baggage Report, boarding pass, baggage claim stub, appropriate descnption of baggage etc.) with each
remote location's transportation office,

1.3.7. Monitor Foreign Nationals (FN) passengers upon arrival at KW)1. The contractor shall:

1.3.7.1. De-plane arriving FN passengers, relinquishing control to the U.8. Army Installation Transportation QOffice
(ITO) or their Embassy representative.

1.3.7.2. Transport FN passengers to the passenger terminal when an ITO or Embassy representative is not present
upon arrival.

1.3.7.2.1. Brief FN passengers of the requirement to remain in the passenger terminal until the Ali Al Salem Shuttle
Bus arrives ta transport them to the Life Support Activity (LSA}, Ali Al Salem where they will be processed through
immigrations.

1.3.7.3. Contact the Security Forces (SF) Base Defense Operations Center (BDOC) at 450-1832, if they depart the
passenger terminal at any other time.

1.4. Funds Handling. The contractor shall provide funds handling services IAW
AMCI 24-101, Vol. 14, paragraphs 44 - 50. The contractor shall:

1.4.1. Forward funds and applicable documentation to the QA personnel the next business day.

1.4.1.1. Account for DD Forms 1131, Cash Collection Vouchers.

1.4.2. Develop and implement internal audit pracedures.

1.5. Aircraft Ground Services. The contractor shall perform aircraft ground services IAW Air Force Occupational
Safety and Health Standard (AFOSHSTD) 91-100, Chapter 2, Chapter 6, paragraph 6.4.10., and Attachment 7; T.O.
00-25-172, Section 3.11., Table 3; and, AF! 11-218, Chapter 2. The contragtor shall:

1.5.1. Provide a licensed Federal Aviation Administration Airframe and Power-plant Mechanic responsible for
oversight of aircraft ground services.

1.5.2. Position/deposition, connect/disconnect, to/from the aircraft and operate, as required, aircraft ground power
units, air starting units, air-conditioning units, crew stairs, safety pins, 150 lb. Halon fire bottles, chocks, and other
support equipment as required.

1.5.2.1. Coordinate the periodic inspection, servicing, and replacement of 150 Ib. Halon fire bottles.

1.5.2.2. Provide support for transient mission recovery team and mission support tearn members on-station to
perform aircraft maintenance, to include but not limited to, downloading aircraft parts, repair equipment, and tools.





1.5.3. Provide aircraft marshaling to include follow-me services, parking {(block-in/block-out), chocking of aircraft,
wingtip/tail clearance guards, fire bottle clearance prior to aircraft taxi, and fireguards for ground engine runs.

1.5.3.1. Coordinate and gain 5 EAMS/DO approval far spinning of all aircraft larger than a C-130 on/off the
parking spot. Reversing aircraft off the parking spat is prohibited, Ensure aircrews are instructed to use minimal
power to avoid potential Foreign Object Damage.

1.5.4. Provide aircraft push-back and towing services in coordination with the aircraft’s civilian or military
maintenance representative, as required te re-position aircraft on the parking apron.

1.5.4.1. Provide all required wing-walkers and spotters. Aircraft braking operations will be conducted by the
aircraft’s civilian or military maintenance representative.

1.5.4.2. Provide aircraft towing services to/from designated Kuwait City International Airport Aircraft Engine
Run-up parking spots on a reimbursable basis, to include costs for roundtrip towing services and use of the engine
run-up area.

1.5.5. Position, operate, and deposition baggage conveyors on an as available basis to support
C-5 aircrew baggage loading/unloading. Note: aircrews are responsible for the actual loading/unleading of aircrew
baggage as well as coordinating a baggage loading time.

1.6. Communications Management and Information Systems. The contractor shall interface with the 5 EAMS
Comm as required; and, manage the air terminal computer systems, provide systems and software maintenance, as
well as prepare and monitor all requirements documents submifted for upgrades or repair of communication
systems. The contractor shall ensure all government provided operating systems, hardware and software updates are
installed on all government furnished computers in a timely manner. )

1.6.1. RGATES Work Station Area Security Officer (WASQO), IAW RGATES Manual. The contractor shall:

1.6.1.1. Provide a letter with the name of the RGATES WASO and alternate(s) to the CO and QA personnel fifteen
(15) calendar days before the start of the contract. Submit an updated appointment letter as required.

1.6.1.2. Immediately request assistance from HQ AMC/A4T]I for software and hardware related probiems, and
notify the QA personnel of software and hardware related problems within
forty-eight (48) hours of the request for assistance.

1.6.1.3. Establish manual-processing procedures and provide uninterrupted service to the customer when RGATES
functionality is lost.

1.6.1.3.1. Notify QA personnel when a loss of RGATES functionality occurs and cannot be restored within 30
minutes,

1.6.1.3.2. Conduct a test of manual processing procedures at least once a quarter, document results, and provide QA
personnel a copy.

1.6.1.3.2.1. Update RGATES in conjunction with manual processing and complete RGATES updates prior to
mission departure.

1.7. Custedial Services. The contractor shall clean and maintain all Government Furnished Facilities (GFF),
except the passenger terminal, those spaces occupied by government personnel and the bathroom trailers, to include
office space and adjoining areas at frequencies determined by the contractor to ensure these areas present a neat,
clean, and professional working environment. The contractor shall:





1.7.1. Clean the freight and vehicle maintenance areas as well as the fenced outside storage area adjacent to Hangar
4 and the originating and terminating pallet grid storage areas to ensure these areas are generally clean, free of
debris, and present safe working environments.

1.7.1.1. Share equal responsibi]ity with government mechanics for cleaning the joint-use vehicle maintenance bay
_and adjacent outside vehicle maintenance area.

1.7.2. Provide documentation, such as cleaning frequency schedule or quality control inspection sheets, to the CO
upon request.

1.8, Reports, Records, and Electronic Data Interchange: The contractor shall:

1.8.1 Prepare and submit the following reports within the time frames stated below or IAW the specified
publicaticn. A copy of all reports identified with an asterisk (*) shall be provided to the QA personnel.

1.8.1.1. *Monthly Station Traffic Handling Report, RCS: HQ AMC-A4T (M&Q) 7107 IAW AMCI 24-101, Vol.
6, paragraph 24; and, include total tons of thru-load cargo as well as Theater Express data to include but not limited
to, Total number of aircraft, originating and terminating short tons, in the remarks.

1.8.1.2. *Daily Offshore Station On-Hand Report RCS: AMC-A4T (AR) 7115 twice daily or as required to
facilitate on-ward movement, to the Theater Air Movement Division; and, TACC, IAW AMCI 24-1C1, Vol .6, para
25. .

1.8.1.3. Short Shipment Report IAW AMCI 24-101, Vol. 6, para 18.
1,8.1.4, Over Shipment Report IAW AMCI 24-101, Vol. 6, para 16. '
1.8.1.5. Lost Shipment Report IAW AMCI 24-101, Vol. 6 para 19.

1.8.1.6. *463L System Pallet and Net Control Report, RCS: LOG-LOC (Q) 8701 IAW DoDR 4500.9-R-1, Pant VI,
Chapter 610, paragraph D, 1 and 2; and, Appendix F.

1.8.1.7. *AMC Key Asset and Equipment Report, RCS: HQ AMC-A43 (M) 8001 TAW AMCI 24-101, Vol. 6,
para. 26.

1.8.1.8. MHE mishap reporting shall be submitted to HQ AMC/A4TE at the followiné web site
https://amclg.scott.af. mil/feedback/mhemishap.pl All K-loader mishap data must be submitted to HQ AMC/A4TE
and 721st AMOG within 5 duty days,

1.8.1.9. Mishandled Baggage Summary, AMC Form 134a AW AMCI 24-101, Vol. 15,
para 10.2, through 16.4.

1.8.1.10. *Bapgage Tag Requirement Report, RCS: HQ AMC-A4T (A) 8103 TAW AMCI
24-101, Vol. &, para 28.

1.8.1.11. *Aerospace Ground Equipment (AGE) Report. By 1400Z every Monday, email or fax to Scott AMC/A4-
A4MIS. Report AGE status by National Stock Number (NSN}, serial number and local field assigned number, date
of inspection, type of inspection, and date due inspection.

1.8.1.12. Kuwait Landing Report. By 0500Z daily, deliver to Kuwait Air Force Liaison.

1.8.1.13. Tunner Report. Menthly NLT the 5th calendar day, email file to HQ AMC/A4RV, IAW OLVIMS
Maintenance Module, 60K file, AFT 24-302, paragraph 4.85.3.4.

1.8.1.14. Tunner 250 Hour and 25K Loader 400 Hour Scheduled Maintenance. Report on-time results as they occur
to HQ AMC/A4RV. .





1.8.1.15. OLVIMS Quarterly Report, IRAQ6T.DA1. Monthly NLT the 5th calendar day, email file to HQ
AMC/A4RV, IAW AFCSM 24-1, Figure 7-1, Para 7.1 through 7.3.6.

1.8.1.16, *Weekly KWI Operations Summary (OPSUM) Passenger/Cargo Report.. By 0900Z every Monday.
Provide OPSUM IAW 5 EAMS/CC policy, messages, memorandums, and directives to include but not limited to
originating, terminating, thru-load, and re-handled aircraft, cargo (short-tons), and passenger data, for the previous
week, Monday (0001Z) to Sunday (2359Z); forecast for projected aircraft arrivals/departures for the following
week, Monday (0001Z) to Sunday (2359Z); and manpower data. .

1.8.1.17, Situation Report{s) (SITREP). Complete and forward [AW current AMC, CENTAF, and SEAMS/CC
policy, messages, memorandums, and directives,

1.8.1.18. CENTAF Daily Pallet Backlog Report. Complete and forward IAW CENTAF and
5 EAMS/CC policy messages, memorandums, and directives.

1.8.2. The contractor shall create, maintain, dispose, and stage or archive govermment-required records JAW
Records Dispasition Schedule (AFRIMS), Table 24-01, 24-02, 24-03, AMCI 24-101, Vol 6, paragraphs 3.2.,3 4.
through 3.7.; and RGATES. The centractor shall provide the original record or a reproducible copy of any such
record within three (3) working days of receipt of the request. The contractor shall:

. 1.8.2.1. Perform post flight procedures within twenty-four (24) hours of aircraft departure.

1.8.2.2. Complete and file all flight transactions and related documentation within forty-eight (48) hours of aircraft
departure.

1.8.2.3, Research disputed billing requests and forward one (1) copy of the movement documents to the requester
within forty-eight (48) hours of receipt of the request.

1.8.2.4. Research documentation retained by the contractor and prepare reports (1.¢., special account handling,
duplicate bookings, passenger movement statistics, etc.) within forty-eight (48) hours of request. Maintain a copy of
all research requests for a period of ninety (90) calendar days.

1.8.3. Document the quantity per month of each form listed in Appendix B, that is used for the fiscal year beginning
1 QOctober and ending 30 September. Submit these statistics to the QA personnel not later than 5 October each year.

-

1.8.4. Audit and correct all errors and discrepancies within twenty-four (24) hours of discovery or notification.

1.9. Government-Furnished Materials Handling Equipment (MHE) and Aerospace Ground Equipment
(AGE); Operation, Maintenance, and Repair. The contractor shall receive, process, and prepare for shipment as
well as operate, maintain, and repair all MHE and AGE listed in the PWS in accordance with existing technical
orders (TQ), instructions, and individual operational orders to ensure maximum availability and utilizatien. The
contractor shall be responsible for identification, ordering, receipt, tracking, and installation of all parts required to
maintain MHE and AGE. 60K Tunner parts shall be ordered via the Systems and Electronics Industries (SEI) web
site as per the 60K coniracted supply support agreement, except those items listed in the vehicle technical order as
commaon consumables. Any difficulty in acquiring required parts and instructions/manuals/regulations shall be
brought to the immediate attention of the QA personnel. The contractor shall:

1.9.1. Operate all MHE and AGE a minimum of once per month for the purpose of determining the operational and
material condition. '

1.9.1.1. Operate MHE and AGE 1AW applicable TOs and Manufacturer Operating Instructions.

1.%.1.2. Perform operator inspections on all government-furnished MHE using current inspection forms.





1.9.1.3. Coordinate an MHE and AGE parking plan with the QA personnel for vehicles while not in use. The plan
shall provide maximum clearances between vehicle parking spaces, IAW the applicable T.O.

1.9.2. Establish and maintain an up-to-date inventory and control system for all MHE and AGE (te include but not
limited to} spares, tools, repair materials, and consumables.

1.9.2.1. Ensure sufficient fuel, fluids, spares, tools, and repair materials are available at all times to ensure
maximum availability and utilization, Based upon availability, the government may provide any of these items if it
is in the best interests of the government.

1.9.3. Maintain the appearance of MHE and AGE. Cleaning and washing of MHE shall include their
undercarriages, .

1.9.4, Utilize the Online Vehicle Interactive Management Systerns (OLVIMS) to account for maintenance and
repair actions as well as collect relevant data, i.e. out of commission times and awaiting parts status, parts costs,
operating hours, and fuel consumption. Monitor and report daily, vehicle in-commission rates to the QA personnel.

1.9.4.1, Report Vehicle Time Compliance Technical Order (TCTQ), Materiel Deficiency Reports (MDRs), Service
Bulletins, and one-time inspections {compliance/non-compliance) to
HQ AMC/A4RV.

1.9.5. Accomplish maintenance, repair, and reconstitution actions for powered/non-powered AGE systems IAW
T.O./Manufacturer’s Technical Manual as well as TCTOs, MDRs, Service Bulleting, and One-Time Inspections,

1.9.5.1. Account for AGE using the Standard Base Supply System (SBSS) and retain Maintenance Data records.
Forward data to Scott AMC/A4-A4MIS.

1.9.5.2. Document maintenance actions using an automated AFTO Form 244. The AFTQO Form 244 shall be
maintained on each piece of AGE.

1.0.5.2.1. Report AGE TCTQ, MDRs, Service Bulletins, and one-time inspections (compliance/non-compliance) to
Scott AMC/A4-A4MIS,

1.9.5.2.2.- Report AGE that becomes inoperable and beyond contractor repair capabilities to the QA personnel.

1,9.5.3. To the maximum extent possible, utilize commercial resources for obtaining critical work stoppage repair
parts/supplies that meet T.0, and Manufacturers data as applicable.

1.9.5.4, Utilize the SBSS for Mission Capability (MICAP) reportable end items purchase and tracking,

1.9.5.5. Accomplish scheduled and routine MHE and AGE maintenance to include but not limited to, oil and fluid
replacement or exchanges; filters, battery, and light bulb replacement, as required; at no cost to the government.

1.9.5.6. Accomplish reimbursable MHE and AGE repairs. The contractor shall coordinate with QA personnel to
determine whether replacement parts should be procured locally or provided by the government. Equipment will be
turned in for repair within cne (1} workday of becoming inoperative. Repairs that are estimated to exceed $250.00
or 50% of the replacement value shall be reported to QA personnel, and the contractor shall comply with repair or
disposition instructions. All estimates and reimbursements for repairs performed require proof of service required or
rendered to include invoices and receipts.

1.9.5.7. Repair MHE and AGE depleyed in support of augmentation forces or aircraft mission repair teams on a
reimbursable basis. Required repairs shall be coordinated with the deployed team chief and QA personnel.





2. SERVICE DELIVERY SUMMARY. The Service Delivery Summary (SDS) represents the most important
contract objectives; and, includes safety and security requiremenis, which are interwoven critical aspects of these
objectives. The contractor is fully expected to comply with all Performance Work Statement (PWS) requirements;
however, the government’s assessment of contractor performance will focus mainly on these objectives,

2.1, A critical nonconformance cannot be corrected and adversely affects the safety and/or security of personnel
and/or resources; cannot be corrected without mission impact; or adversely affects another government agency's

ability to accomplish their mission.

2.2. Mineor noncenformance - noncenformance which cannot be corrected but is not likely to materially reduce the

usability of the services for their intended purpose.

Performance Objective PWS Performance Threshold
Paragraphi(s)

1. Facilitate on-time aircraft departure. l.and 1.1. No more than 3 delayed missions caused by the
contractor during the monthly QA surveillance
process.

2. Manage information and terminal resources required 1.1. thru 1.1.7.1.  [No critical nonconformance and less than 7 other

to receive, document, plan, and move passengers, cargo, 1.1.10. thru minor nonconformances noted during the monthly

and mail, ensuring maximum aircraft utilization. 1.1.10.1, QA surveillance process.

3. Provide Air Mobility Command and Control services. 1.1.8. thru No cnitical nonconformance and Icss than 9 other

1.1.8.8.3. minor nenconformances noted during the monthly
QA surveillance process.
4, Plan, select, sequence, and monitor each aircraft 1.1.9. thru No critical nonconformance and less than 4 other
passenger, cargo and mail load. 1.1.9.2. minor nonconformances noted during the monthly
QA surveillance process.
3. Provide aircraft services. 2., 1.2.1, No critical nenconformance and less than. 10 other
: 1.2.3. thru minor nonconformances noted during the monthly
1.2.74. KIA surveillance process.

6. Inspection, processing, and movement of 1.2 thru Inspected, processed, and moved with 100%

hazardous materials. 1.2.2, pccuracy.

7. Provide a complete range of passenger 1.3. [No critical nonconformance and less than 10 other

processing and baggage services. thru minor nonconfermances noted during the monthly

1.3.63.1. KA surveillance process.

8. Provide aircraft ground services. 1.5. No critical nenconformance and less than 4 other

thru minor nonconformances noted during the monthly
: 1.5.5. QA surveillance process.
9. Manage accurate and auditable records 1.8. No critical nonconformance and less than 6 minor
and reports. thru nonconformances noted during the monthly QA
1.8.4, purveillance process.
10. Operate, maintain, and repair all MHE 1.9. thru 1.9.5.7. [No critical nenconformance and less than 9 other

and AGE.

minor nonconformances noted during the monthly
() A surveillance process.






3. GOVERNMENT-FURNISHED MATERIALS, EQUIPMENT, FACILITIES, SERVICES AND
TRAINING.

3.1. Government-Furnished Materials: Government-Furnished Materials (GFM), Appendix C-1, will be
provided to the contractor for the duration of the performance period of this contract. The contractor and QA
personnel shall jointly inventory the initia stock of GFM provided not later than five (5) working days before the
start of the first contract option period. Any missing items shall be annotated on the inventory and the CO notified
in writing. The contractor shall sign a receipt for all materials provided by the government. The contractor shall
request additional materials by providing a written request to the QA personnel af least ninety (90) calendar days
before the required delivery date of the materials, if additional materials are authorized by the contract. At the
conclusion of the contract, the contractor shall return all residual inventories to the government.

3.2. Government-Furnished Equipment: Government-Furnished Equipment (GFE), Appendix C-2, will be
provided to the contractor for the duration of the performance period of this contract. The contractor and QA |
personne! shall jointly inventory GFE not later than five {5) calendar days prior to the first contract option period;
and annually thereafter not later than ten (10) calendar days before completion of the contract period, including any
option periods. The contractor and the QA personnel shall jointly determine the working order and condition of all
equipment and document their findings on the inventory. The CO shall be notified in writing when equipment is
missing or not in working order. The contractor shall sign a receipt for all equipment provided by the government.
Any disagreement between the contractor and the QA personnel concerning the working order and condition of
equipment shall be elevated to the CO.

3.2.1. The contractor shall submit requests, including the applicable rationale, for additional or replacement GFE to
the QA personnel,

3.3. Government-Furnished Facilities; Government-Furnished Facilities (GFF), Appendix
(-3, have been inspected by the government. The government will correct hazards according to approved plans of
abatement taking into account safety and health priorities should a hazard within a GFF be identified.

3.3.1. The contractor shall furnish the CO and QA personne! documentation describing, in detail, any modification
requested before any modification of the GFF is performed by the contractor at their expense. No alterations to the
facilities shall be made without specific written permission from the CO. The contractor shall return the GFF to the
government in the same condition ag received, fair wear and tear and approved modifications excepted, GFF shall
only be used in performance of this contract.

3.4. Government-Furnished Services. Government-Furnished Services will be provided to the contractor for the
duration of the performance period of this coatract.

- 3.4.1. Mail Service. Includes collecting, accepting, sorting, routing, and delivery of official mail,
3.4.2. Refuse Collection and Ddsposal. includes collection and disposal of trash and waste materials,

3.4.3. Grounds Maintenance. Except where the installation commander has designated local area maintenance fo
the cccupant, for example, cargo grid system, foreign object damage abatement.

31.4.4, Law Enforcement Services. Includes maintaining law and order.

3.4.5. Safety Services. Includes operation of installation safety programs, educational support, and promot:onai
efforts.

3.4.6. Fire Protection. Includes all normal services related to fire protection and fighting operations, alert service,
and rescue operations. Alse includes inspections for fire hazards, servicing of portable extinguishers, and related
-training programs.





3.4.7. Facility Maintenance and Minor Repair. Includes routine and cyclical preventive maintenance and minor
repairs required to preserve or restore real property so it may be used for its designated purpose.

3.4.8. Disaster Preparedness. Includes operation of disaster preparedness programs and related services; equipment,
and facility support for emergencies, contingencies, and wartime operations.

3.4.9. Test Control Officer. Qualified person who administers a test within a controlled environment.
3.5. Government-Provided Training:

3.5.1. Government personnel will provide initial familiarization training for up to thirty (30} contractor personnel at
any one time, at the 437th Aerial Port Squadron, Charleston Air Force Base, SC, for up to thirty (30) days each,
between 1 July and 30 September 2006; and, to coniractor personnel on-site at KW1 for the first thirty (30} days of
the first contract option period; except PPR familiarization training, which will begin 24 Sep 06 and end no-later-
than 8 Oct 06. The contractor is fully responsible for providing adequate personnel, supervision, and any items and
services necessary to perform ATGHS as defined in this PWS as of the contract performance period, beginning 1
October 2006. Training will include, but not be limited to, such things as documentation, cargo/passenger
processing, JI processes, aircraft loading, electronic data interface, AMC operating proceduzes, coordination of
aircraft movement and reporting, and care of vehicles, equipment and facilities.

3.5.2. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the Contracting Officer (CQ} contractor personnel performing as JI, hazardous materials inspectors, and/or load
planners; and, shall provide the CO a current certificate of completion of the Transportation of Hazardous Materials
Preparer’s Course or the Air Transportation of Hazardous Matenals Inspector Course. For those contractor
personnel designated but not qualified or current, the government will make available, throughout the term of the
contract, required Hazardous Materials Inspector Course training to enable proper certification of contractor
personnel identified as JI, hazardous materials inspectors and/or load planners. The in-residence course duration is
five (5} academic days and is currently held at Lackland AFB, TX.

3.5.2.1. A sufficient number of contractor personnel shall complete by correspondence the Air Transportation
Hazardous Inspectors Course and maintain required certification to fulfill the requirements.of the PWS for the
duration of the contract. The QA personnel will coordinate delivery of required course materials. Certification
requirements include a final exam to he administered by z certified Test Control Officer, which will be coordinated
by the QA personnel.

3.5.2.2. Contractor personnel shall satisfactorily complete hazardous material handler training IAW AFMAN 24-
204(I) prior to the start of the first contract option period.

3.5.3. The contractor shall designate J1 personnel in writing 1o the CO. JI personnel will be provided government
training during the initial familiarization training period and annual training thereafter shall be conducted by the
contractor's qualified JI Instructor. Reference requirements Appendix C-4, Joint Inspector Training,

3.5.3.1. The contractor shall designate in writing to the CQ personnel performing as JI Instructor(s). The
government will make available, throughout the term of the contract, the Joint Inspector Instructor Qualification
(AMCIIIQ}) course to facilitate on-sight management of the JI program requirements. The in-residence course
duration is ten (10} academic days and is currently held at the Air Mobility Warfare Center, Ft Dix, NI,

3.5.4. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO contractor personnel performing 60K loader maintenance and shall provide the CO a current certificate of
completion of the government Tunner (60K loader) Maintenance Course. For those contractor personnel designated
but not qualified or current, the government will make available, throughout the term of the contract, required
Tunner Maintenance Course training to enable proper certification of contractor personnel identified as 60K loader
mechanics. The in-residence course duration is twelve (12} academic days and is currently held at several locations
each year in the United States.






3.5.5. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO contractor persennel performing Command and Control functions and shall provide the CO a current
certificate of completion of the AMC C2 Course. For those contractor personnel designated but not qualified or
current, the government will make available, throughout the term of the contract, required AMC C2 Course training
to enable proper certification of contractor personnel. The in-residence course duration is twelve (12) academic
days and is currently held at Scott AFB, IL. ' :

3.5.5.1. Government personnel will provide initial C2 services familiarization training at KWI to contractor personnel
for a period not to exceed the first thirty (30) days of the contract performance period, beginning 1 October 2006.
During this period, the contractor is fully responsible for providing adequate personnel, supervision, and any items and
services necessary to perform C2 services, as defined in this PWS.

3.5.6. Within seven (7) calendar days after the Post Award conference, the contractor shall designate in writing to
the CO personnel performing as Aircraft Load Planners. The government will provide AMC unique aircraft load
planning training during initial familiarization training, IAW AMCI 24-101, Vol 22, Attachment 5, paragraphs
AS.1.2., A5.1.3, through AS5.1.18.

3.5.7. The contractor shall designate in writing to the CO Tunner (60K loader) and 25K loader driver’s who will be
provided government training during the initial familiarization training period and training thereafter shall be
conducted by the contractor's K loader instructors:

3.5.8 The contractor shall designate in writing to the CO personnel requiring records management training,

3.5.9. The government will provide training to contractor personnel assigned as escorts IAW 5 EAMS Instruction
31-102, paragraph 3. through 3.2.3. as required.

3.5.10. Training requirements shall be coordinated with the CO and QA personnel:

1.5.11. The government will not charge an attendance fee for the in-residence or correspondence Air Transportation
of Hazardous Materials Inspector Course, in-residence Tunner (60K loader) Maintenance Course, or in-residence
AMC C2 Course, '

4. GENERAL INFORMATION: The contractor shall provide all technical support, personnel, supervision,
equipment, tools, materials and other items and services, (except as specified within the contract as government-
furnished materials, equipment, facilities, services, and training), as required, te perform ATGHS as defined in this
PWS, in support of the Department of Defense (DoD) Airlift System.

4.1. Contractor Personnel. The contractor shall provide a Station Manager and Alternate Station Manager(s) who
shal] be responsible for the performance of the work. The name of these persons shall be designated in writing to
the CO prior to attending initial familiarization training.

4.1.1. The Station Manager/Alternate Station Manager(s) shall have full authority to act for the contractor on all
contract matters relating to the daily operation of this contract.

. 4.1.2. The Station Manager/Alternate Station Manger(s) shall be located on site to oversee all contracted operations
and shall read, write, speak, and understand English in order to use technical manuals/references and effectively
communicate,

4.1.2.1. The Station Manager or Alternate Station Manager shall at a minimum attend 5 EAMS staff, logistics,
transportation, deployment, exercise, safety, and force protection meetings.

4.1.2.2. The contractor shall meet with the CO, QA personne), and other government personnel as required by the
CO. )






4.1.3. The contractor shall ensure key personnel are qualified for their positions. The contractor shall notify the CO
and QA personnel of the departure of any individual in a key position and identify their substitution or replacement
within seven (7) working days.

4.1.4, The contractor shall ensure those contractor personnel, as applicable, have current and valid civilian
operator’s license and special equipment operating certificates prior to commencing performance. A sufficient
number of contractor personnel shall maintain the required certifications to fulfill the requirements of the PWS for
the duration of the contract.

4.1.5, Contractor personnel shall present a uniformly neat professional appearance and be easily recognizable as
contracter personnel. Contractor personnel shall wear commercial airline equivalent clothing (appropriate for the
specific functions performed), bearing the name of the company and person.

4.1.5.1. Contractor personnel may wear headgear approved by QA personnel, which compliments their uniform
appearance and meets minimurm safety requirements.

4.2. Hours of Operation. The coniractor shall perform the services required under this contract to meet all mission
requirements to include weekends and holidays, 365 days a year, 24 hours a day. The contractor shall provide the
CO, QA personnel, TACC, and Airlift Control Centers with the means/information needed to contact the Station
Manager or Alternate Station Manager(s) twenty four hours a day.

4.2.1. The Government will coordinate the initial issue of Geneva Convention Identity Cards and required Common
Access Cards.

4.2.2. Force Augmentation. During periods that may warrant, AMC reserves the right to insert any necessary
personnel to augment contractor operations. The senior AMC representative, in coordination with the Station
Manger or Alternate Station Manager, has overall management responsibility for prioritizing workload and
resources. The contractor shall cooperate with augmentees and render any assistance necessary (as directed by the
CO) to ensure there is no degradation of services.

4.3, Training. The contractor shall be responsible for all contractor personnel training, certification, licensing, and
proficiency, unless otherwise specified in the contract; and, pay all costs incurred for training required by this PWS
for the duration of the contract.

4.3.1. Pror to performance under the contract, develop a Joint Inspection program to ensure a sufficient number of
contractor personnel complete required J1 certifications, to fulfill the requirements of this PWS for the duration of
this contact IAW AMCI 24-101 Vol. 22, Atch 4,

J1 Handbock (https:/amclg.scott.af.mil/doz/dozm/training/ji/docs/jtinspectionqrg. pdf).

4.4. Quality Programs.

4.4.1. The contractor shall utilize his or her commercial quality control program and procedures to identify, prevent,
and ensure non-recurrence of defective services.

4.4.2. When the contractor is augmented with military personnel, both parties will be working simultaneously
toward the same performance objectives. When defects are noted, the cause will be evaluated. Only defects that are
clearly the sole responsibility of contractor personnel will be documented as deficient contractor performance. The
contractor shall not be held accountable for any defect if the responsibility cannot be readily determined.

4,5. Safety. The contractor shall comply with the latest applicable federal, installation, and
5 EAMS policies, regulations, management plans, and requirements, regarding occupational safety and health. The
contractor shall:





4.5.1. Ensure work performed does not expose personnel or property to hazards, risk of injury, or damage. The
government safety program manager may conduct periodic and no-notice visits to the contractor work site. Anyone
may cease cperations immediately if an unsafe act is observed, a dangerous situation is believed to exist, or
established policies, regulations, management plans, and requirements are not being met.

4.5.1.1. Wear approved headgear, with the chin strap in-place or tight fitting, on the flight-line in compliance with
safety standards applicable to aircraft engine run-up/blast distances

4.5.1.2, Check-in with the 5 EAMS Aircraft Con-current Servicing Supervisor (CSS), receive and comply with CSS
safety briefings prior to engaging in any aircraft Con-current Servicing Operations (CS0)

4.5.1.2.1, Comply with all 5§ EAMS CSS instructions during all CSO.

4.5.2. Beresponsible for the environmenta! compliance with recycling and resource recovery programs, pollution
prevention, environmental compliance, clean-up and disposal of hazardous materials, and programs aimed at
management and control of hazardous materials as well as the proper storage of any hazardous material used by the
contractor,

4.5.3. Report hazards which cannot be eliminated immediately to the QA personnel using AF Form 457, USAF
Hazard Report.

4.6. Security. The contractor shall ensure contractor personnel employed to perform contract requirements meet
the following criteria: {a) be a U.S. citizen who possesses a valid U.S, passport and (b} have a successfully
completed National Agency Check (NAC) or Secret Clearance on file. In lieu of the completed NAC, the 5 EAMS
Commander may selectively grant an “immediate access waiver” pending receipt of the successfully completed
NAC. This waiver shall be granted after submission of the NAC paperwork is verified by the Government and it is
reasonably expected the individual will successfully complete the NAC.

4.6.1. The government may issuc¢ an interim clearance or supplement the contractor’s work force if NACs or Secret
Clearances are not received prior to the contract performance start date. The costs required to perform the services
listed in the PWS shall be deducted from the contractor’s monthly payment if any delays in receipt of NACs or
Secret Clearances are due to the contractor’s late submission of requests or if an investigation reveals the
contractor’s designated personnel are determined not eligible for clearance.

4.6.1.1. NACs or Secret Clearances required because of coniractor personne! turnover shall not constitute an excuse
for nonperformance of this contract. The costs for government performance while contractor personne! are awaiting
clearances shall be deducted from the contractor’s monthly payment based on actual costs incurred.

4.6.2. The contractor shall ensure contractor personnel: 1} obtain Common User Access Cards (CAC) prior to
arrival at KWI, 2) obtain valid ramp pass issued by the 5 EAMS Security Forces (SF}, and 3) display their
identification card(s) at all times, IAW all local security procedures,

4.6.3. Notify the CO and QA personnel within twenty-four (24} hours of the employment and termination of any
contractor personnel cleared to work on KWI by providing an updated list of these personnel, which includes at a
minimum the following information: name (last, first, middle initial), primary position title, level of
investigation/security clearance as well as date of approval, and date of on-site employment or termination.

4.6.4. The contractor shall obtain Vehicle Flight-line Access Passes for all contractor vehicles, transiting the base
Entry Control Points.

4.6.4.1. Flight-line Access Passes are not authorized for contractor personat vehicles, except for the Station
Manager and Alternate Station Manager(s).





4.6.5. The contractor shall comply with the latest applicable DoD, USAF, installation, and 5§ EAMS instructions,
regulations, management plans, and requirements, regarding Operational, Physical, and Communications Security as
well as the Security Escort and Anti-terrorism/Force Protection Programs.

4.6.5.2. The contractor shall appoint a Force Protection Supervisor responsible for monitoring and tracking the
status and location af persons being escorted and their vehicles; and, escorts in the performance of their duties [AW
5 EAMS Instruction 31-102, Attachment 5,

4.6.5.2.1. Contractor personnel assigned as escorts shall obtain an AF IMT 483, Certificate of Competency,
identifying them as a trained escort.

4.7. Publications and Forms. The contractor shall maintain publications and forms that apply to the PWS. The
contractor shall be guided by these publications and use these forms to the extent necessary to accomplish
requirements in this PWS, The government, at the start of the contract, will provide forms as identified in Appendix
B and hard copies of all publications, which are not available via the following internet web locations:
- Air Force/AMC publications and forms http://e-publishing.af mil;
. - RGATES manual https://pates.scott.af.mil.
- Records Disposition Schedule, AFRIMS htips://afrims.amc.af. mil.

- AMC policy messages can be found at the following web sites:
Cargo A4TC: https://amclg.scott.af.mil/cgi-bin/index. pl?dd= f‘donz’lglc&hcllo—hellocmcssages htm]-
&ti=HQ+AMC/A43C+Cargo+Management
Pax A4TP: https://amelp scott.af mil/cpi-bin/index. pl?dd=/don/lgtm&hello=hellopaxmessages.htm] &
ti=A43P+Passenger+Policy
Equipment A4TE: https://amelg scott.af.mil/cgi-bin/index.pl?dd=/lgv|gtv&ti=A43E+ Aerial+Port+& +Equipment
MHE mishap reporting: https://amclg scott.af mil/feedback/mhemishap.pl
QA personnel will forward supplements or amendments to listed publications and forms that are not available on
these web sites.

4.7.1. Supplements or amendments to listed publications from any organizational level; HQ AMC policies,
messages, memorandums, and directives, may be issued during the life of the contract. The contractor shall
immediately implement those changes that result in a decrease or.no change in the contract price and notify the CO
in writing of such change. Should a decrease in contract price result, the contractor shall provide a proposal for a
reduction in contract price to the CO. Before implementing any change that will result in an increase-in contract
price, the contractor shall submit to the CO a price proposal within thirty (30) calendar days following receipt of the
change by the contractor. The CO and the contractor shall negotiate the change inte the contract. Failure of the
contractor to submit a price proposal within thirty (30) calendar days following receipt of the change entitles the
government ta performance according to such change at no increase in contract price (unless the time requirement is
waived by the CO).

4.8. Phase In/Out. The contractor shall be allowed access to the GFF to familiarize supervisors and key personnel
with equipment, reporting, work scheduling and procedures, after the Post Award Conference, prior to contract
performance start date. Such access will not interfere with the production efforts of government or contractor
persormel. To preclude such interference, arrangements for access to the GFF shall be made with the QA personnel.

4.8.1. The contractor shall provide an initial status of their equipment and personnel irnp_lementatiohf transition plans
submitted with their proposal, at the Post Award Conference; and, provide weekly updates to the CO and Program
Manger, to include but not limited to, progress, shortfalls, significant events, etc.

4.8.2. During the phase-in/out peried, the contractor shall be fully responsible for PWS performance requirements
and cooperate to the extent required to permit an orderly change over to the successor contractor.

4.9, Points of Contact. The government will provide applicable phone numbers, addresses, etc. as referenced
throughout the PWS,





PPENDIX A
DEFINITIONS

Aerospace Ground Equipment (AGE). AGE has two categories, powered and non-powered. Powered AGE is
defined as portable engine or motor driven equipment used in servicing, handling, and maintaining weapon systems
support or-aircraft and equipment. These items include, but are not limited to, portable engine and motor driven
equipment in the following categories: generator sets, air compressors, blowers, portable hydraulic test stands, air
conditioners, ground heaters, light carts, air cycling machines, gas turbine compressors, self propelled bomb lifts,
etc. Non-powered AGE is defined as portable servicing, handling, and maintenance equipment which is not a motor
or engine driven {with the exception of small electric positioning motors). Non-powered AGE includes, but is not
limited to, maintenance stands, platforms, aircraft jacks and tow bars, liquid or gaseous oxygen and nitrogen carts,
hydraulic servicing parts.

Allowable Cabin Load (ACL). The total load an aircrafi can transport over a given distance taking into account
weight and volume. )
Block Time. Block out time is determined when the aircraft actually moves, not when the aircraft chocks are
removed. Block in time is when the aircraft has come to a complete stop and wheels have been chocked.

Command and Control Function. This function provides the cgordination link necessary to satisfy mission
requirements through an arrangement of personnel, equipment, communications, facilities, and procedures employed
by the contract manager in planning, directing, coordinating, and controlling operations in the accomplishment of
the mission

Contracting Officer (CO). The duly appointed government agent authorized to award and/or administer contracts
and performs the day-to-day administration of the contract.’ The CO is the only person authorized to contractually
obligate the government.

Delay. The criteria for military and commercial aircraft differ:

Commercial Aircraft. On departures, reportable deviations occur when the mission’s actual block out time exceeds
the delay start time by one minute or more.

Military Aircraft. For home station originating departures, a reportable delay occurs when the mission departs
more than fourteen (14) minutes after scheduled takeoff time. For other military aircraft departures, a reportable
delay occurs when a mission exceeds its scheduled ground time or scheduled time of takeoff, whichever is later, by
more than fourteen {14} minutes.

Frustrated Cargo. Cargo which must be referred to the shipper services representative for correction of packaging
and/or documentation discrepancies before further processing can occur.

Ground Time. Period of time an aircraft is on the ground. Ground times for military and commercial aircraft differ.
Military aircraft ground time is computed from landing to takeoff, while commercial aircraft is from block-in to
block-out,

Quality Assurance. A planned and systematic pattern of all actions necessary to provide confidence that adequate
technical requirements are established; preducts and services conform to established technical requirements; and
satisfactory performance is achieved. For the purposes of this contract, quality assurance refers to actions by the
government,

Quality Assurance (QA) personnel. The government personnel who perform(s) quality assurance functions for a
contracted service.





Quality Control. Those actions taken by a contractor to control the production of outputs to ensure that they
conform to the contract requirements,

Remote Global Air Trangportation Execution System (RGATES). A computer system designed for use by air
terminals to process and manifest passengers, cargo, and mail.

Scheduled Departure Time. The published time at which an aircraft is scheduled to
takeoff.

Test Control Officer. Qualified person who administers an Air Force test within a controlled environment.
Working Maximum on Ground (MOG). The air terminal’s capability to sustain simultaneous servicing (physical

activity at the aircraft or services en-route to and from the aircraft), excluding Aircraft Ground Services (reference
paragraphs 1.5. through 1.5.5.), of a specific number and types of aircraft.





Publication No. Title

AFCSM 24-1
AFI11-218

AFI 10-206
AF113-213
AFI 24-302
AFI 31-601
AFOSHSTD 91-100

AFMAN 24-204(1)

AMCI 10-202, V. 6
AMCI 11-208
AMCI 24-101, V. 6

AMCI 24-101,V. 9
AMCI 24-101,V. 11
AMCI 24-101, V. (4
AMCI 24-101, V. 15
AMCI 24-101, V. 22
AMCI 24-101, V. 24
DOD 4500.54-G

DOD 4515.13R

DOD 4500.9-R Part II
DOD 4500.9-R Part II
DOD 4500.9-R-1 Part VI

IATA
T.0, 00-25-172

T.O. 35D33-2-3-1
T.0.35D33-2-2-2

Type: I- informational
M - mandatory

APPENDIX B

PUBLICATIONS AND FORMS

AF Computer Systems Manual

Aircraft Operations and Movement on the
Ground

Operational Reporting

Airfield Management

Vehicle Management :

Industrial Security Program Management
Aircraft Flightline Ground Operations and
Activities

Preparing Hazardous Materials for Military

Air Shipment

Mission Reliability Reporting System
Tanker/Airlift Operations

Military Airlift Transportation - Transportation
Decumentation, Data, Records, and Reports
Air Terminal Qperations Center

Military Airlift Transportatien - Cargo and Mail
Military Airlift Transportation - Passenger Service
Military Airlifi Transportation - Baggage Service
Training Requirements for Aertal Port Ops
AMC Passenger Terminal Force Protection
Foreign Clearance Guide

Air Transportation Eligibility

Cargo Movement

Mobility

Management and Control of Intermodal Containers
and System 463-L. Equipment

International Air Transport Association
Dangerous Goods

Ground Servicing Aircraft and Static Bonding
463L Pallet Maintenance

463L Air Cargo Pallets

CFACC OPREP-3 MOA

DINS User Guide

Date

Sep 97
May 05

Oct 04
Dec 04
Feb 05
Jun 05
May 98

Oct 04

Aug 04
Jun 00
Dec 03

Jul 01
Apr 06
Dec 04
Mar 06
Apr 06
Sep 05
Current
Nov 94
Nov 04
Apr 04

" Jun 02

Current

Jun 03
Jan 96
Dec 86
Curent
Apr 03

EEETZ ER EZERZEZXEZZXEEE 272 E ETEEZ KX E





- Form Ne.

AF Form 129

AF Form 457

AF Form 1297

AF Form 4069

AF Form 4080

AF Form 4128

*AMC Form 20 Series
*AMC Form 47

*AMC Form 57
AMC Form 22
AMC Form 33
AMC Form 56
AMC Form 65
AMC Form 70
AMC Form 77
AMC Form 82
AMC Form 108
AMC Form 134
AMC Form 134a
AMC Form 136
*AMC Form 148
*AMC Form 148-2
AMC Form 148G
AMC Ferm 214
AMC Form 253
*AMC Form 416
*AMC Form 1004
AMC Form 1015
*DD Form 139
*DD Form 1131
*DD Form 1172-2
DD Form 1384

DD Form 1385
*DD Form 1502
*DD Form 1502-1
*DD Form 1502-2
DD Form 19067
*DD Form 2131
DD Form 2133
DD Form 27753
*DD Form 2842

SF Form 361
SF Form 364
U.S. Form # 17067

Title

Tally InfOut

Hazard Report

Temporary Issue Receipt

Tiedown Equipment Checklist
Load/Sequence Breakdown Worksheet
Fleet Service Checklist

Manual Baggage Tags

Report and Disposition of Unaccompanied
Passenger Bapgage

AMC Expedited Baggage Tag

AMC Customer Survey

Repont of Frustrated Cargo

Rehandled Workload

Aircraft Reserviced Workload

RUSH Baggapge Manifest

Aircraft Ground Handling Record
Monthly Station Traffic Handling Report
Rehandled Passenger Workload
Mishandled Baggage Report
Mishandled Baggage Summary
Baggage Mishandled Report File
Boarding Pass/Ticket

Bearding Pass/Ticket

Boarding Pass/Ticket

Security Cage Log and Inventory

Air Passenger Comments

Interline Baggage Claim Tags
Unaccompanied Minor Passenger
HAZMAT Inspection and Acceptance Checklist
Pay Adjustment Authorization

Cash Collection Voucher

-Application for DoD CAC DEERS Enrollment

Transportation Control Movement Document
(TCMD)

Cargo Manifest

Frozen Medical Material Shipment

Chilled Medical Material Shipment

Limited Unrefrigerated Medical Material Shipment

Signature Tally Record

Passenger Manifest

Joint Airlift Inspection Record

Pallet identifier

DoD Public Key Infrastructure Certificate of

Acceptance and Acknowledgement of Responsibilitics

Transportation Discrepancy Report
Repont of Discrepancy

Gummy Back Tags (Baggage tag label)
*Cash Collection Control Voucher Log
ID Tags

Travelopes

An asterisk (*) denotes t]{ose forms that will be provided by the government,

Date

Jan 87
Jan 73
Jul 87
Mar 99
Jun 01
Jul 99
Dec 52
Jun 92

Jun 92
Apr 98
Jun 92
Jun 92
Apr 99
Aug 92
Oct 04
Jul B5

Jun 92
Jun 92
Jun 92
Jun 92
Jun 96
Jun 06

Mar 99
Jun 92
Nov 92
May 04
May 53
Dec 03
May 04
Oct 00

Nov 78

Apr 02
Apr (2
Feb 03
Sep 08
Oct 98
Sep 98
Sep 02

Feb 80





APPENDIX C-1

GOVERNMENT FURNISHED MATERIALS
Government Provided Records. The government will provide any applicable active and inactive records to the
contractor. Upon termination of the contract all government-furnished records will be retumed to the government.

Government Provided Forms. The government will prov’ide applicable forms as identified in Appendix B.

Consumables, The government will provide: 1} all consumables required to build/block/brace cargo, mail, and
baggape including but not limited to plastic covers, Radio Frequency Identification (RFID) tags, and chocking
devices; 2) disposable carplugs for passengers; 3) boxes and tape for staging records; 4) gasoline and diesel fuel for
the GFE and Contractor Furnished Equipment (CFE) as well as water and electricity for GFF; 6) tires for GFE; 6)
463L pallet dunnage sized 1AW T.0. 35D)33-2-2-2, paragraph 2.7.b.; 7) aircraft and GFE wheel chocks;

8) air-time for aircrew and government provided cell phones.

The contractor shall be responsible for safeguarding all government-furnished materials and mamtammg a
sufficient stock level to meet station workload requirements.

Note: the contractor is not responsible for cell phone minutes used by the aircrew on the Government
provided cell phone,

Note: the contractor shall be provided phone and computer services as well as utilities for contractor
furnished stacked office trailers,





NAME/MODEL

Tunner 60K

Tunner MRSP Kit
K-Loader Safety Harness

6 Ft Lanyard

Truck, Aircraft Loader 25K

A/M3I2A-86 Generator

A/MI2A-95 Air Cart

. A/M32A-60

B-1 Maintenance Stand
B-2 Maintenance Stand

B-4 Maintenance Stand

B-5 Maintenance Stand

APPENDIX C-2

GOVERNMENT FURNISHED EQUIPMENT

QTY

7

10

SERIAL/STOCK NUMBER

01EQ0011
98E00058
C1EQQO27
02E00021
02EQ0031
Q3EQ0025
05E00026

3KN13
4RC64
85E00073
85E00075
01E00219
03E00064
DG43
DG47
DG29
DG31
DG24
DG19

‘DG48

DG5S
DG52
DG64
GT-33
GT-55
GT-3
TGOI
TGO2
B-106
B-131
B-132
B-204
B-219
B-224
B-432
B-403
B-502
B-505
B-529
B-523
B-526
B-554





NAME/MODEL QTY SERIAL/STOCK NUMBER

Light Cart _ 21 LC04 (1)
LCO04 (2)
FLO2
FLO4 -
FL12
FL2%
LC22
FL20
FL21
FL23
FL24
LC24
LC29
LC59
LC43
LCO09
AQ-20
T AQ-25
AQ-26
AQ-28
NF8D
NF8A
LCO03
LCO05
LCO6&
LC12
LC14
LCIs
LC17
LCI18
. LC20
Air Conditioner 1 AC3
35T Axle Jack 2 3A24
AJ39
C-141 Tow Bar 1 TB-09
C-17 Tow Bar 1 TB-30
C-5 Tow Bar 2 TB-01
. TB-22
Universal Tow Bar 2 TB-31
TB-0007
5G-02
AJ6S
TB54
L-369

SGNSC (NITROGEN CART)
40T Aircraft Jack

135/141 Tow Bar

Load Bank Tester

ID# QUSE37/FId # SE37

o — —

Waterproof Pouches (MHE/AGE) 50, NSN 8105-00-190-9824
1501b Halon Fire Bottles 24
Portable Scales
Model No. PT300 9 230 83545
240 828 65
250 83037
250 846 08
250 846 15





NAME/MODEL QTY

GEC MD400 9
*Radio Air/Ground UHF/VHF 2
TRC-176

Charger, Dual 3

Model No. NTN8076A
Model Name KVL-3000 Dual Charger 110/220

*Radio Base 3
Model No. LOAKKHIPWIAN
Model Name Astro Base Station

RFID TAG 2
SAVI

Cell Phones

* Aircrew

AMCC

PPR Cell Phone

Cargo Processing

Passenger Service

Load Planning/Special Handling

—_—— e b L ND

SERIAL/STOCK NUMBER

250 846 16
250 846 15
260 840 58
260 828 77
7955
9244
8245
8246
9247
9248

5249
8250
6251

AAD460
AAL219

No Serial Numbers

374AYI0021
761 ABJO01S
761 AZE0074

903040154
904090078

Radio, Portable {serial numbers are subject to change due to regular swap out)

*Radto, Portable 15
Model XTS8-3000
Model No. HOOKDCIPWSAN

Radio Batteries 44
Delt Optiplex 260 CPU 5
Dell Optiplex 280 CPU 1
MPC 325 CPU 16

I67TFK21
FX91.J0]
567FK21
C67FK21
BNST7IR]
3DSYD
3913906
3316099
3916707
3613910
3916793





NAME/MODEL QTY SERIAL/STOCK NUMBER

39139298
3916868
3916788
3916802
3913920
3913930
3913942
3913903
3913938
3913933
3913919
MPC 345 CPU 9 13936
16876
63142
55060
13916
55034
13509
55061
3595178

MPC 375 CPU 7 3755031
37565811
37565791
37565786
37565772
3755051

_ 3755063
Computer Monitors 42
{replaced periodically)

HP 2300D Printer

HP 1150 Printer

HP 2300DN Printer

HP 3350 All in one printer
HP 4200 Printers

CNCDF71795
CNBDO22635
CNCCE25225
CNMIP15916
CNFX512903
CNHX24018
CNHX126278
CNFX3001157

o e -

HP LJ 1200 Printer CNCK 129363
HP LJ P300S Printer 4 CNCW6C815Q
CNCW6C8185
CNCW6C91BH
_ CNCW6CY1B4
HP LJ 4050 Printer 1 NL7R072287
HP LJ 4650 Printer 1 JPDFDO7014

—

*Intermec Easy Coder 4 05200500229
PM4i Printers 05200500211
05200500231
05200500225






NAME/MODEL

Paper Shredder
Dahle 20630-A

7960 Series
CISCO IP Phone

STE Phone
L-3 Communication

Fortezza Plus Card
Cryptocard
Cannon 1R2200 Caopier

Hamilton Classified Material Safe

2 Drawer Safe

[ONSCANNER
Barringer Instruments, Inc

Model: 400B 12238 Serial number

*IONSCANNER
Model Itemiser®
Ion Track Instrument

*Walk-Through Metal Detectors

Heimann Systems
Model: PM D2/PIZ -0027

X-Ray Machine

Model: RAP 522B

OS] Rapiscan

Rapiscan Roller Bed Assembly
Marsh Stencil Machine

NAME/MODEL
*Hand-Held Body Scanners

Nine (9) Pallet Highline Dock
Five (5) Pallet Highline Dock

Pallet Stacker(s)

463L Pallets

463L Side Nets

463L Top Nets

MB-1 Chains

MB-1 Devices

MB-2 Chains

MB-2 Devices

Straps

463L Pallet Couplers
463L KC-10 Couplers

QTY

50
100
50
50
50

20

20
100 .
20

SERIAL/STOCK NUMBER

1213364

INMO91112RR

STEA3000083266

119537
UHK 34875

32701B

400B 247

10024903631

20006014150

20006014151

70531N03

Model R] 46349





MISCELLANEQUS

NAME QTY
Corner workstation with

straight workstations 2
(ATOC)

Wrap-around workstation I
(Manager's Office)

MISCELLANEQUS

NAME ' QTY
Wrap-around workstation 1
(Alt Manager's Office)

Wrap-around warkstation 1
(Data Records Office)

Desk 5

(Passenger Service Office) 3
Desks from 5 EAMS

Chairs 12
Notify the QA personnel with-in twelve (12) hours should equipment become inoperable,
*Ajrcrew cell phones shall be provided to the AMC Stage, as required.

The centracter shall maintain 463 L assets JAW T.Q. 35D33-2-3-1, 463L Pallet Maintenance and T.O. 35D33-2-2-2,
463L Air Cargo Pallets; and, coordinate the redistribution of excess 463 L assets with QA personnel.

NOTE: All contractor personnel will be provided Chemical Warfare Gear as requiréd. The contractor shall
provide QA personnel with contractor personnel requirements within their first week of on-site work.





APPENDIX C-3
GOVERNMENT FURNISHED FACILITIES
Hanger 4 (the square footage is close approximates):

Freight and Vehicle Maintenance Area . 26,0600
(Joint-use vehicle maintenance bay) '

Passenger Terminal Area

Passenger Processing Arga 900
Passenger Lounge | 380
Passenger Lounge 2 520
Passenger Lounge-Tent 4,100
Distinguished Visitor Lounge 300
Control Center/Data Records/Office Space 1136
Trailer in Hangar 4 : 520
Trailer adjacent to Hangar 4 520

(Trailer is provided but will nat be replaced or repaired by the government)

Bathrooms

(Joint-use trailer Adjacent to Hanger 4) 500
(Joint-use trailer, Adjacent to Pax Lounge Tent) 500
Special Handling Cage ' 480
(Room #118)

Vehicle/AGE Mx Office Trailer 360

(Trailer is pravided but will not be replaced or repaired by the government),

Connex 160
(Connex may be recalled by the government upon coordination with the contractor)

Scale Shed 64
{Shed is pravided but will not be replaced or repaired by the government)

The contractor shall make sure contractor personnel practice utilities conservation to include water,
electricity, and resources in all facilities as well as ensure that telephones are only used for “Official
Government Business”., Dedicated Defense Switching Network (DSN) telephone lines and appropriate
computer network connections will be made available for the contractor to conduct required services under
this PWS. '

Note: the contractor is provided a fenced outside storage area adjacent to Hangar 4 as well as originating and
terminating pallet grid storage areas (approximately 200-600 463L pallet total capacity), one (1) adjacent to
the aireraft parking apron; and, one (1) no more than ene (1) mile from Hangar 4.





Note: the contractor is provided space on KWI1 to locate a stacked office trailer, which may need to be moved
or removed at the contractor’s expense due to unforeseen circumstances beyond the government’s control.

Ivote; the contractor shall coordinate use of the passenger lounge tent with the 5§ EAMS, inform them of any
scheduling conflicts or concerns; and, contract performance requirements will take precedence. The 5 EAMS
will clean and repair the facility before the contractor resumes responsibility.

Note: the contractor shall be provided sufficient parking spaces beyond those allocated on the flight-line to
accommodate the On-duty Station Manger and Alternate, passenger service buses and vans, and escort
equipment/vehicles,





APPENDIX C-4

GOVERNMENT FURNISHED
JOINT INSPECTOR TRAINING

Joint Inspector (JI) Training Regquirements.

I qualified personnel are grandfathered vntil their established Hazardous Materials Inspector/Preparers
recertification date.

Prior to becoming JI qualified, personnel selected to perform, as joint inspectors shall:

- Successfully complete and maintain hazardous matenals inspector or preparer qualifications IAW AFMAN
24-204(1), Preparing Hazardous Materials for Military Shipments.

- Successfully complete the government or contractor provided JI Training Course

- Successfully complete several joint inspections under instructor supervision

- Jl qualified personnel shall be thoroughly familiar with the various publications and T.Q. tc ensure safety
of flight, proper cargo configuration, and cargo loading procedures.

- As a prerequisite, personnel shall complete as a minimum, the following Air Transportation Computer/Web
Based Training (ATCBT/ATWBT) lessons identified as “required”.

ASQ3, Palletizing Cargo

AS06, Handling Hazardous Materials/Explosives
AS07, Mobility/Contingency Operations

ATO03, Load Planning

After meeting the initial certification qualifications, personnel performing duties, as joint inspectors shall:
- Maintain currency. Whenever possible, actual loads shall be used for training, However, currency may be
maintained by using training loads/chalks that include at least one vehicle or rolling stock with hazards, a multl-
pallet train, and pallets. NOTE: Hazardous cargo may be simulated on training loads/chalks.

As part of the biennial re-certification process, personnel shall:
- Successfully complete all ATCBT/ATWBT lessons listed above,
- Successfully compiete biennial classroom refresher training.






APPENDIX D-1
STATION WORKLOAD
This workload data reflects missions by'aircraft type (one aircraft depicted below equates to either an arrival
or departure), passengers and cargo/mail short tons. These workload estimates includes fluctuations due to
humanitarian relief and surges. The contractor shall maintain the ability to provide sustained ATGHS for a

working Maximum on Ground (MOG) capability of six (6) wide-body aircraft or the equivalent thereof.

Aircraft Towing: approximately 140 tows are required monthly due to restricted aircraft parking or aireraft

maintenance.
Type Aircraft Oct Nov Dec Jan Feb Mar | Apr May |.Jun Jul Aug Sep
04 05
C5 68 95 110 95 170 [.192 134 133 85 96 92 88
C9 ' K 0 0 0 0 2 0 ] 0 0 0 0
C17 66 112 173 242 208 206 199 249 228 189 151 136
C130 600 618 632 581 516 382 401 404 359 281 226 213
Cl41 18 16 18 16 0 0 0 0 0 0 0 0
KC10 2 { 0 0 0 Q0 0 8 0 4 0 0
KC135 0 2 0 0 0 0 0 2 2 0 0 0
Mil QOther 67 79 89 172 0 108 90 71 86 57 56 104
B747 75 63 67 103 96 93 70 86 49 41 43 49
DC8 0 0 0 0 0 0 0 2 2 0 0 6
DC10 69 83 101 125 93 118 49 73 80 65 104 114

_Lioll 55 56 57 62 56 66 44 47 36 47 51 36 -

i B757 32 60 58 133 118 74 30 36 18 62 87 205
B767 34 31 38 68 | 58 36 38 34 28 25 26 12
Civ Other 58 68 73 102 130 137 40 62 59 50 81 106
Departure and 1144 1283 | 1416 | 1699 1445 | 1414 | 1095 | 1207 | 1032 | 917 917 1069
Arrivals Totals
Passenger 63055 | 58921 | 58962 [ 87511 | 77171 | 77541 | 38212 | 47622 | 51322 56196 | 65861 | 78210
Totals
Qriginating 28882 | 21603 | 23287 | 23448 | 48715 | 49980 | 21546 | 20488 | 24132 | 27763 | 25595 | 34536
Terminating 33742 | 36764 | 35353 | 60716 | 27322 | 26703 | 15910 | 24781 | 26352 | 27583 | 39616 | 42050
Intransit 431 554 322 3347 1134 | 858 756 2352 | 838 850 650 1624
Cargo/Mail 4261 5328 | 9411 | 9621 10066 | 8875 | 8214 | 8638 | 8653 | 7724 | 7366 | 7031
Taotals '

Oniginating 1421 1722 [ 2954 | 4596 | 4306 | 3652 | 3704 | 4003 | 4972 | 3782 | 3117 | 3000
Terminating : 2840 | 3606 | 6457 | 5025 5760 | 5223 [ 4510 | 4631 [ 3663 | 3886 [ 4237 | 4031 .
Intrangit 0 0 0 0 0 0 0 0 0 0 0 0
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(2 Ry comaleting lrema 8 ond 15, wnd retuming copies of 1he smendment;, {9) By ackmawtedging reocipt of this dreendment on eath copy of the offer submined:
of €) By separae loter of 1elegrum which includst o reference to the solicitation and ancidisent rombers. FAILLURE OF YOLR ACKNOWLLEDGMUENT TO BE
RECEIVED AT THE P ACE {JESIGNATED FOR 1111: RECEIPT OF OFYERS FRIOR TO THE HOUR AND DATFE SPECIFIED MAY RESULT N

REGLTION OF YOUR GFFER. I by virtwe of this amendment you desine 16 change an offer already submined, such change moy be made by telegram o Jenss,
provided cach rehugram o leee makes reference da the solicitation and this amendreat, and is reecived prior bo the opering howr and dnir spocified.

12 ACCOUNTING AN AFFROPRIATION DATA (if required)
See Schedule

13 THIS ITEM APPLIES GNLY TO MODITICATIONS OF CONTRACTSIORITRS.
_ MOUINFILS THE CONTRACTORIER NO. AS DESCRIBELD IN IFEM 14,
A, THIS CHANGE ORDER 15 IS5UED MURSUANT 100 {Spevity awthority) THE CHANGES SET FORTH INATEM 14 ARE MADT INTHL
CONVRACT ORDER NG, IN TTEM HIA.

HOTHE ABOYVE NUMBERED CONTRACTAORDLR 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHARNGUES (sooh as chanies in piying
offize, spproprption dare, eic) SET FURTEH N TTEM 13, PURSUANT 1O THE AUTHORITY GF ¥FAR 33.103(H),

|x . THIS SUPPLEMENTAL AGREEMINT (8 ENTRRED INTO PURSUANT 7O AUTHORITY OF:
10U.5.C. Chapter 137

1 OVHER ¢Speeify e of medifivation and nuthority}

E. IMPORTANT. Contractor D i5 not, E:[ is required 10 sign Bas docurnent and reuet 1 cupiet 1o the igsuing uilice.

14 DESCRIPTION OF AMT\IDME.NHMOD{FICM'ION {Orgarized ty UCF section headings. including soliciiation/contract suliject maiter
where feasibie.)
Modificotion Contral Mumber:  tcschuts18190

The purpose of this modification is fo deqbligate mmaining FY 07 funds.

Exgept o5 provided hezin, a0 reres and conginins of ihe docwment sefereced in lein P4 or 10A, s Feroinloee chonped, remains unc hanged and in fll Toros and cflec.

154, NAME AND TITLE OF SIGNER Fype or prial} 16A. NAME AND TITLE OF CONTRALTING UFTFICER (Twpe o prinn
7 JAKE ALVERSON
(b)) P s idlp i ;
l:-'u COMTRACTORIOIFERDR, 7 = F1HC DATESIGNED 168 UNITED ST A n:si?) Z 16C. 1TATE SIGNER
{b)6} M /& BY o W\’ —\ . 3
{ (S'gratury ol person authonzed Kdign] i I 7 J - (Sul,nau? \Br“(‘ommumg Oi'n‘bcr; i
ENCEMEION TO 5F 30 3105004 STYANDARD FORM 30 (Rev. 16-33)
AFPROVED 8Y QIRM 11-34 Presunibed by (5A

FAR (48 CFR) 53.243





FA4428-06-C-0005
(tcschuts08190)
Page 2 of 2

SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES
SECTION SF 1449 - CONTINUATION SHEET

SUBCLIN 00QZAB
The priging dewzil quantity has decreased by 48,917.90 from 60,000.00 to 11,082.10.

The towi cost of this Tinc item has decreased by $48,917.90 from $60,000.00 10 $11,082.10.

SUBCLIN 0002AC
The pricing dewil quantity has decreased by 16.00 from 25.00 to 9.00.

The toln! cost of this line itern has decreased by 321,040.00 from $32,875.00 to $11,835.00.

ACCOUNTING AND APPROPRIATION

Summary for the Payment Office
As a result of this modification, the total funded amount for this docurnent was decreased by $69,957.90 from
$30,796,932.00 10 $30,726,974.10.

SUBCLIN 0002AR:

AD; 97X4930,FD40 ¢E£7 6554 101000 142415 592ER 41125F 667100 F67 100 ESP:J1 (CIN
F3SF176159A2010002) wos decreased by $48,917.90 from 360,600.00 to $11,082.10

SUBCLIN 0002AC:

AC: 9TX4D30.FD40 687 6594 101010 142415 592ER 41 125F 667100 FG67100 ESP.JT (CIN
F3SF177060A 1000001 ). was decreased by $21,040.00 from 332,875.00 to $11,835.00






CONTINUATION SHEET
TATR T GFFURGR 07 CONTRALTUR

PAL428-06-C-0005 - ADODOS

CAV INTERNATIONAL. INC.

ITEM MNO.

SUPPLIES/SERVICES

QUANTITY

N

UNIT PRICE

AMOUNT

0001

0002

QUozZAn

000208

0002aC

0002AD

0002AE

0ol

0001an

BQ0IAB

BASE PERIOD - 1 JUL {% THROUGH 39 SEP 06
REIMBURSABLE - NOT TC REXCEED

Cost of travel and mer diem for contractor
personnel to artend familiarization training
at Charleston AFB, SC IAW SOW Para 3.5.1.
Travel and per diem shall be billed 1AW the
Jolnt Travel Reculations. The contracter
ghall submit docurentacion to supnort all
expenges identified on their invoices for
charges submitted under thls CLIN,

OPTION YEAR ONE - 1 OCT Q6 THROUGH 30 SEP 07
Alr Terminal and Ground Handlina Services
|ATGHS) at Xuwailb City IAP, Kuwait

Basic Monthlvy Service TAW attached Statement
of Werk

REIMDURSABLE - NOT TO EXCEED
Cost of minor repair Of MHE and AGE 1AW
SOW Paras 1.9.5.6 and 1.9.%.7

HEIMBURSABLE - ESTIMATED

Towing Service ta/from XCIA Af{rcraft Engine
Ryn-up parkine spots and leaso of svace

at the Engine Test Run leocartinn IAW PWS
Paragraoh 1.5.4.2

Cargo Escort Function
CLIN 0002AA Increase, Basic Monthly Sve
for the period l& Jul 07 through 310 Sep D7

Theater Express/Commercial Taonder Operaticns

CLIN D0DZAA Increasrc, Baeic Monthly Sve
for tre periocd 1 Aug 07 through 190 Sop 07

QPTION YEAR TWO - 1 OCT {7 THRQUGH 30 SEP DB
Air Terminal and CGround flandling Services

ATCHS) at FKuwait Ciry IAP, Kuwalt

Bagic Monthly Service IAW attached Statement
of Work

REIMBURSABLE - NOT TO EXCEED
Cont of minar repair of MIE and AGE IM
SOW Pazas 1.9.5.6 angd 1.9.5.7

75,400

12]

11,082

12

60,000

e

Ei

MO
MO

MG

51.00

£1,208,625.

$1.00

51,315.00

$87,2%2.00

£$118,217.00

51,264,931 1

$1.04

75.000.00

14,863,500

11,082.10

11,835

261,876

236,43¢

1%,17¢.372

60,000

NSH T3A0-01-152-8007

OPTIONAL FORM 336 1486
od by GGA FAR {53 CFH) 53,110







oo - . CONTHATTID CODE | PAGE OF PAGIS
#[ AMENDMENT OF SOLICITATIONMODIFICATION OF  CONTRACT “‘:' r PAGROF PAG:S
|

]
O L U N (R
1. AMENDM ERMODIFICATION NO [4 EFFECYIVE DATE |8, REQUISITIONPURCHASE REQ NO. 5. BROJECT NO{Ifapplicadie]
SEE SCHEDULE
AGO00Z {See block 16 S S -
|. 6. ISSUED 1Y CODE |HTC?11 |7 ADMIHISTERED @Y (1 other than izin ) CODE ';‘.—A.‘"f?:?
g o
USTRANSCOMAG - HTCY ! *:‘C‘ogwy
508 SCOYY DR COMTRACT MALIFT TIv USIT 3355
SCOTT AFB IL 67225533/ APQ 09094 3305 j
| ] |
8. NAME AND ADDRESS OF CONTRACTOR. [No., Street, County, Stalc opd Zip Code) Ty ; 94 AMESDMERTOF SOUICITATION®D, )
CAY INTERMATIGMAL NG ll - —
CCR EXPRES 070 V200 T—‘
3185 BRURGATE BLVO STE 20 | |98 DATED (SEE ITEM 1)) '
COLDRADD SPRAINGS CO 89204172 l
10A, MOD. Ol' CO\J fRRCT’ORDER NU

o o o " 0B DATED (SEC NEM 13
LCODE___LE'SLZ ________ T IFACHOYCODE _ X | 04-May-2006 _
; - 11, THIS TTEM ONLY APPLIES TO AMENDMENTS OF sourrrmms

i"'FAuzm C-0005 I
|

[- i Trw above numhcrvd seliciaunn ia nmc':dcd 6 sed furth in hem 14, The how ared dare specitied fut tzcempt of Offer

D wenended, | -| ' qut eXicnded. i

Ofer mus! scwnwkdgs roveipl ol s amendmeds prioe 1o e have and dae ypes 1 fiod in the sobxiGGon or ey aMended by une of the follpw iy, methods;

{2) By camplcting liema ¥ 20d {5, and rcivrning capicx of Ihe amendment: (k] By scknowledging receipt of this smdndment on each copy of e offer synmmcd:

or ¢} Gy separawe lefoe or tole gratn which inciudey 3 reference w the seli ieation ad unendment aymbers FAILURE OF YOUW ACKNOWLEDGMENT 111 6
RECEIVED AT THE PLACE OESIGNATED FOR THE RECETPT OF OFFFRS PRIOR TO THE HOUR AND DATE SEECIFIED MAY RFSUILYIN
HEJEUTHIN OF YOUTR (IFFER. LT by vimee of Sus amendmen yon deste 10 chavge 1o offer aheady tubmined, suzh codage may be made by wlegam o enisr,
provided eash telegrum ur lener makey sefereace o Ikt gabicitation snd Ilu: amendment, and iy received prore e lhu upennn* tour and dale sncullod

73 ACCOUN"HNG AND APFROPRIATION DATA (lfrtqulmd)
I . - —_ . |
13, THIS FIEM APPLILS ONLY TO MODIFICATIONS OF CONTRACTSTRDERS.

i1 MODIFIES THE CONTRACT/QRDER NO. A5 DESCRIBED IN [TCM 14,

T, THIS C HANGE ORDER 13 1SS UED FURSUANT TO: (Spocify suthority) THE CHANGES SET FORTH [N [TEM 14 ARE MADE N THE
CONTRACT ORDER NO. (N ITEM 104,

iB. T1IE ABOVE NUMBERED CONTRACT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such s changes in paving )
Urﬁcc np‘pmpnahon date, e12.) SET FORTI (N TEM 14, I’URSUANT 1O THE ALTHORITY OF F.AR 43. 103(3) ll

C. THIS SUPPLEMENTAL AGREEMENT 15 FNTERFD INTO PURSUAM TO AUTHORITY OF: |
10 13 S.C. Chapter 137

D. OTHER (Spcclfy vpe ol modlﬁcauon nnd authority} J

E IMPORTANT: Conmcing ’j isnor, X1 is roquired 10 5ign this documen and reterm 1 copies 10 the tssumg office.

T

I-: -DFhCRlP‘I 10N OF A'\-’IENDMENTNOUIFJF.-\ FION (Organired by UCF seetion headings, u;cl-ud_mg sl mﬁwmmmcf subjml rm.t;n o ’
where feasible.)

Modificerion Comrot Mumber.  1cbathjlQ2427

3. The purpose of thes medification is fo incorporate a revised Performance wWork Statement (FYWS 1 (o clanty dacumentation requirements, .
Ihe use of the spetaal categery lounge, updale referances and provide updated Government F umithed Equipment Appentia (C-2). :

b. PWS daled 24 Nov 2008 Is hereby incorporaled. replacing PWS dated 30 Ju 2008

i
t,nm.rn a5 provldc.d l:mn allterms .‘md :ondrlmtu'ol'mc Jurameni ul'um::l! tn liem 94 o IUA a1 tercgfon changed. fuinbing yn langed and in I‘\:II ine and el‘&-c: !

phncobbdildephdiliohi ot . i otaibhiialis o AN ; P
T5A. NAME AND TITLE OF §IGNER ( {Type ot pnnt} 5 t6A NAME AND TITLE OF CON TRACTING OFFICER { r'ypc or pr'ml.) X

FHOHUN ALFRED-OUKIY A

{b)(6) loﬂé's‘;.p E—y?‘ TEL ¥4-479-4215 EMAIL: MM ALFRED CH RIY A RAMSTEIY AT MIL
[ 158, CONTRACTOR/OFFEROR . ) A ||'|5C‘ D)\T‘E SIGNED 'IEB 'Uplirl:lj§l . H-_SOF&ME]R;CA : e " m Hﬁc DATES}GhEu |
d {b)(6) o .rz./,ay/&g a_y_ . / fi"}:":'_ A - G- - rﬁ_,_... e } |
(Sumasare of porson wrherbfd o surd) (iganwurdal Crotraciing DR J JL_ @fa 28 . |
EXCEPTIONTOSF M —— e

mms-m g STANDARD FORM 30 (Rev. t0-83]
APPROVEDN RY NRM 1 1.8a










AMENDM B OF SOLICTTA’I‘]ON(MOD]]‘]CATION OF CO CT | CONTRACT D CODYE PAGE OF PAGES

4 1
I AMFNIDA ENTAMODIFIC ATION NO L EFFELTIVE DATE |4 MEQUISITIONPURTCHASE HEQ. MO, §. PROIECT HQ(IF rpp!vﬂblk]
ADOODS Ses Block 16¢ |BE€ BHERAE i
b ISSUED BY COBE  [HTCT1 1 gm!smw BY {IF giher ihan ilem 6) CODE [FA4483 |
USTRAMECOM COMMAMD ACCANTON . AMC AQSAJNY
o orsRers R

. B.NAME AND ADDRESS OF CONTRACTOR (No., Streer, County, Staie and Zip Cude)

TA AMENDMENT OF SOLK [TATION MO,
b PTG T ikt (W
oS WS‘G’J‘E hevo 9B. DATED {SEE TEM 1 1)
OTF 201

COLCRADC BPRPGS CTD B0020-31 14

104. MOD. OF CONTRACT/ORDER NO.
X szs-oe%-ooos

108, DATED (SEE ITEM 13}

/CODE_1P3512 —IFACILITY CODE X | 04-May-2004
! 1), THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
The above aumbored solilaion i & o8 50U Rovtd i e 14, Tha housr a0l clate ppecilicd for riceipt of Gffer D o exiendzd, f—[ 1 ool gxiended

Ol anpyt scknow dp meotip of 1R smend e prins t U hour s A Bpecified in e SoTR RGN B4 1y amended By one of Tw faitawing reathods:
{a) By compieting lumm € and 13, 2ot relerming copim of the sacteimenl, (b} By ]CKTOW kedping mcw i af thid 2 Bumdmant oh cch copy of the offer svlbumitcg:

or {¢) By separuic Rter or iingrem which mxhaee o ref] 1o the poliinbon and smandemn) numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNAYED FOR THE AECE!PT OF OFFERS PRIOR TQ THE HOUR AHD DATE SPECIFIED MAY RESULT IN

REJECTMON OF YOUR OFFER. 17 by viruws of this ymendmeod pov duam o chaags an oM lrosdy submined, sl clango roay be mage by teitgran ar keaer,

prvided each Mgram or kner mikey oy fereecs W The iohciotion W L and \ rocrived prios b the opening o #nd dicg waxils.
12, ACCOUNTING AND APPROPRIATION DATA (i requird)
See Schedule

13. THIS ITEM APFLIES OMLY TO MODIFICATIONS OF CONTRACTSAORDERS.
T MODIFIES THE CONTRACTAQORDER NO, AS DESCRIBED [N TTEM 4.

A. THIS CHANGE ORDER 1S 1S5UED PURSUANT TO: {Spexify autharity) THE CHANGES SET FORTH [N ITEM 14 ARE MADE N THE
CONTRACT QRDEA ND. IN [TEM 104,

-

¥ THE ABOVE NUMBFRED CONTRACT/ORNER 15 MODIFIED TO REFLECT THE ADMIN[STRATIVE CHANGES (such s changer in payng
office, appropriation dare, sic.) SET FOETH [N ITEM 14, FURSUANT TO THE AUTHORITY OF FAR 43.103(8).

C. THIS SUPPLEMCNTAL AGREEMENT 5 ENTERED INTO PURSUANT TO AUTHORITY OF.

| 110 U.S.C. Chapter 137

[ |0 OTHER (Specity type of modification snd authority)

ko3

E IMPORTANT: Contractor D 19 hot, E 1 required 19 1ign Lthis document srd refum 1 copies to the issuing office.

L4, DESCRIPTION OF AMENDMENTMODIFICATION ({Drganized by UCF siction headings, incading solicitstion/coniract subject matter
where feauible)
tModiTication Coniral Humnbes:

». Tha purpose of this modification is W intarporate o ravised Performance Work Siploment (PVWS) to inciude GFE
avthonzations for pasets, weekly mparting requirements, remaving various AF form requimments and iInciyding
IMMURLZaBan requirsmants

b. PWS daisd 22 May 09 I3 heraby incorporaied repladng PWS dated 24 Nov 08

¢ AP other terma Bnd condieny rempin uncharmed

Note: Alt FWS changas am indicated by a black lina i he right-hand margin.

Eacepi a4 provided berzin, 2}l rmy and condiiiors of :he document micrenced in lem A of 104, 43 K
154, NAME AND TTTLE OF SIGNER (Type or prirt}

e, rtoaicel uochanged and in Sl forew and affecL

16A. NAME AND TITLE QI CONTRACTING OFFICER (Type of pring)
JOHN ALFRED-OCKIYA

o)) A paur |1 3144mans

[1¢R ComTuerTrEAEsvow 0 o (150 DATE SIGNED

(b)(B} & /%9

EMAL; HMMALFRED-OCKTYAQRAMSTETSAF MIL
i6C. DATE SIGNED

—_— — 7 e ey — Lo W (‘:7:]

{Signature of pervon sulfwpded 10 s '8 3
EXCEPTION TO SF Ji 30-103-04 STANDARD FORM 30 (Rev. 10-£])
APPROVED BY QIRM 1{-B4

Prescribed by GSA
FAR (98 CFR) 53 20)










