
Department of the Air Force

F044 AF TRANSCOM A

SYSTEM NAME:
Joint Medical Evacuation System (TRAC2ES)  (February 21, 2012,  77 FR 9902)

SYSTEM LOCATION:
United States Transportation Command, Bldg 508 Scott Drive, Scott AFB, IL 62225-5049, and Department 

of Defense medical treatment facilities, evacuation units and medical regulating offices.

CATEGORIES OF INDIVIDUALS COVERED BY THE SYSTEM:
All Active Duty, Air National Guard, Army National Guard and Reserve components of Air Force, Army, 

Navy, Marine Corps, Coast Guard, Public Health Services or National Oceanic and Atmospheric 

Administration who have been called to Federal Service, retired personnel of all seven uniformed 

services, and their family members. All Veterans who are transported to or from a Department of 

Veterans Affairs (DVA) medical facility or of transporting the remains of deceased Veterans who died 

after transport to a DVA Medical facility. All Active Duty and Reserve components of Air Force, Army, 

Navy and Coast Guard and other uniformed service members of the North Atlantic Treaty Organization 

(NATO) and Secretary of Defense identified coalition National forces, DoD civilian employees, 

contractors supporting global U.S. operations, Department of Defense detainees and Prisoners of War. 

Individuals who are employed or contracted by the Federal Emergency Management Agency (FEMA), 

Department of Homeland Security (DHS), Department of Health and Human Services (DHHS) or other 

United States (US) government agencies providing health care service, and patient movement in support 

of identified patients during Presidential disaster or emergency declaration. Employees and their 

dependents of any mission essential agency of the U.S. Government including non-appropriated fund and 

Exchange Service employees, Air Reserve technicians performing duties as civil servants, family 

members (dependents) who reside overseas and their civil service personnel sponsor stationed overseas 

requiring transfer to another medical treatment facility at the request of U.S. Government medical 

treatment facilities.

CATEGORIES OF RECORDS IN THE SYSTEM: 
TRAC2ES contains information reported by the transferring medical facility which includes, patient 

identity, service affiliation and grade or status, name, Social Security Number (SSN), gender, medical 

diagnosis, medical condition, special procedures or requirements needed, medical specialties required, 

administrative considerations, personal considerations, home address of patient and/or duty station, and 

other information having an impact on the transfer.
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AUTHORITY FOR MAINTENANCE OF THE SYSTEM:
10 U.S.C. 8013, Secretary of the Air Force; 10 U.S.C. Chapter 55, Medical and Dental Care; 10 U.S.C. 

2641, Transportation of Certain Veterans on DoD Aeromedical Evacuation Aircraft; DoD Directive 5154.6, 

Armed Services Medical Regulating; DoD Instruction 6000.11, Patient Movement; and E.O. 9397 (SSN), as 

amended.

PURPOSE(S):
Information collected is used to determine the appropriate medical treatment facility to which the 

reported patient will be transferred; to notify the reporting U.S. Government medical treatment facility 

of the transfer destination; to notify medical treatment facilities of the transfer; to notify evacuation 

units and medical regulating offices; evaluate the effectiveness of reported information; establish the 

specific needs of the reported patient; for statistical purposes without identifying personal information; 

and when required by law and official purposes.

ROUTINE USES OF RECORDS MAINTAINED IN THE SYSTEM, INCLUDING CATEGORIES 

OF USERS AND THE PURPOSES OF SUCH USES:
In addition to those disclosures generally permitted under 5 U.S.C. 552a(b) of the Privacy Act of 1974, 

these records contained therein may specifically be disclosed outside the DoD as a routine use pursuant 

to 5 U.S.C. 552a(b)(3) as follows: 

To civilian hospitals for medical reference to ensure proper care is provided. 

The DoD 'Blanket Routine Uses' published at the beginning of the Air Force's compilation of systems of 

records notices apply to this system. 

NOTE: Records of identity, diagnosis, prognosis or treatment of any client/patient, irrespective of 

whether or when he/she ceases to be a client/patient, maintained in connection with the performance 

of any alcohol/drug abuse treatment function conducted, requested, or directly or indirectly assisted by 

any department or agency of the United States, shall, except as provided herein, be confidential and be 

disclosed only for the purposes and under the circumstances expressly authorized in 42 U.S.C. 290dd-2. 

These statutes take precedence over the Privacy Act of 1974 in regard to accessibility of such records 

except to the individual to whom the record pertains. The DoD 'Blanket Routine Uses' do not apply to 

these types of records. 

NOTE: This system of records contains individually identifiable health information. The DoD Health 

Information Privacy Regulation (DoD 6025.18-R) issued pursuant to the Health Insurance Portability and 

Accountability Act of 1996, applies to most such health information. DoD 6025.18-R may place additional 

procedural requirements on the uses and disclosures of such information beyond those found in the 

Privacy Act of 1974 or mentioned in this system of records notice.
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POLICIES AND PRACTICES FOR STORING, RETRIEVING, ACCESSING, RETAINING, AND 

DISPOSING OF RECORDS IN THE SYSTEM:

STORAGE:
Paper records in file folders and electronic storage media.

RETRIEVABILITY:
By individual's name and SSN.

SAFEGUARDS:
Records are accessed by custodians of the record system and by individuals responsible for servicing the 

record system in performance of their official duties and who are properly authorized. When under 

direct physical control by authorized individuals, records will be electronically stored in computer 

storage devices protected by computer system software, or in locked file cabinets, locked desk drawers, 

or locked offices. Computer terminals are located in supervised areas with terminal access controlled by 

password or other user code systems.

RETENTION AND DISPOSAL:
Medical records of Active Duty U.S. military members are maintained at the medical unit at which the 

person receives treatment. On separation or retirement, records are forwarded to National Personnel 

Records Center (NPRC), St. Louis MO or other designated depository, such as Commandant, US Coast 

Guard for that agency's personnel, to appropriate Department of Veterans Affairs Regional Office if a VA 

claim has been filed. Records of non-active duty personnel may be hand carried or mailed to the next 

military medical facility where treatment will be received or the records are retained at the treating 

facility for a minimum of 1 year after date of last treatment then retire to NPRC or other designated 

depository. At NPRC records for military personnel are retained for 50 years after date of last document, 

for all others 25 years.

SYSTEM MANAGER(S) AND ADDRESS:
System Administrator, United States Transportation Command, Office of the Command Surgeon, 203 

West Losey Street, Suite 1700, Scott AFB, IL 62225-5357.

NOTIFICATION PROCEDURE:
Individuals seeking to determine whether information about themselves is contained in this system 

should address written inquiries to Chief, Patient Administration of the Military Treatment Facility 

where treatment was provided. 

Individuals requesting information should provide full name, rank or status and parent service, 
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approximate date of transfer, medical treatment facility from which transferred, and current address 

and telephone number.

RECORD ACCESS PROCEDURES:
Individuals seeking access to information about themselves in this system should address written 

inquiries to Chief, Patient Administration of the Military Treatment Facility where treatment was 

provided. 

Individuals requesting information should provide full name, rank or status and parent service, 

approximate date of transfer, medical treatment facility from which transferred, and current address 

and telephone number.

CONTESTING RECORD PROCEDURES:
The Air Force rules for accessing records, and for contesting contents and appealing initial agency 

determinations are published in Air Force Instruction 37-132; 32 CFR part 806b; or may be obtained from 

the system manager.

RECORD SOURCE CATEGORIES:
Transferring and receiving treatment facilities, medical regulating offices, evacuation offices, agencies 

and commands relevant to the patient transfer, and from the Military Health Information System.

EXEMPTIONS CLAIMED FOR THE SYSTEM:
None.
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